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Preface

This monthly bibliography lists the U.S. General Accounting Office’s
recently released products on health, education, employment, social
security, disability, welfare, and veterans issues.

To learn about previous reports, please call (202) 512-6000 for a customized
keyword search or do your own search via the Internet. You can also learn
about new reports as they are issued throughout the month by visiting our
World Wide Web site at

http://www.gao.gov

New releases are highlighted there and may be downloaded or ordered in
printed form.

Ordering products is easy. Simply call the number above or fax the form in
the back of this booklet to (301) 258-4066.

gw A Dhdtea)

Janet L. Shikles

Assistant Comptroller General

Health, Education, and Human Services Division
(202)512-6806
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New Releases

Health
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Private Health Insurance: Millions Relying on Individual Market Face
Cost and Coverage Trade-Offs (Report, GAO/HEHS-97-8, Nov. 25, 1996).

Contact: Michael Gutowski, (202) 512-7128

While most Americans obtain their health insurance coverage through
employer-sponsored group plans or government programs like Medicare and
Medicaid, more than 10.5 million people under age 65 purchase health
insurance individually for themselves and their families. These people are
faced with a number of challenges, including finding out about and
analyzing the kinds of health insurance options open to them and paying
the full cost of premiums, coinsurance, and copayments. To get coverage
with affordable premiums, some individuals must buy insurance with high
deductibles. Others, because of preexisting medical conditions, cannot buy
coverage at any price. Both federal and state governments have taken steps
to make health insurance more accessible to people in the individual
market. The success of further efforts to improve access, affordability, and
quality of health insurance for all Americans will depend largely on
continued growth in the understanding of both the individual and group
insurance markets.

Rural Health Clinics: Rising Program Expenditures Not Focused on
Improving Care in Isolated Areas (Report, GAO/HEHS-97-24, Nov. 22,
1996). Contact: Frank Pasquier, (206) 287-4861

Two decades ago, the Rural Health Clinic program was established to
provide additional Medicare and Medicaid reimbursement to health clinics
in underserved rural communities. But the program appears to increasingly
benefit well-staffed, financially viable clinics that are in suburban areas
where extensive health care delivery systems are in place. Clinics often
receive extraordinarily high reimbursement for each patient visit for
Medicare and Medicaid services, and no screening is conducted to
determine if the costs clinics claim are reasonable. Current law requires
the program to continue providing subsidies indefinitely to certified clinics,
even if the clinics are in areas that are no longer underserved or rural. To
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To order reports,
call (202) 512-6000

direct assistance toward those areas that the program was intended to
serve—isolated rural areas where Medicare and Medicaid recipients have
difficulty obtaining primary care—both the Congress and the Secretary of
Health and Human Services will need to establish additional eligibility
criteria for clinics and controls over the cost-reimbursement benefit of the
program.

M@m@m momm-w—m Nov. mw%)c@nmm. me e
Fastrup, (202) 512-7211

The Congress has considered consolidating 12 of the federal public health
grants administered by the Centers for Disease Control and Prevention
into one integrated health system block grant to the states. Statistical
analysis reveals that of the various proxies that could be used in a funding
formula to target this assistance on the basis of the health status of
states’ populations, the best single proxy is premature mortality. Were that
proxy used, federal funding for core public health functions would
systematically target assistance to states on the basis of their populations’
rates of mortality, disease incidence, and risk for mortality and morbidity.




To order reports, é
call (202) 512-6000

Social Security, Disability, and Welfare

Appealed Disability Claims: Despite SSA's Efforts, It Will Not Reach
Backlog Reduction Goal (Report, GAO/HEHS-97-28, Nov. 21, 1996).
Contact: Michael T. Blair, {404) 679-1944

Americans who are denied benefits under the two largest federal programs
providing disability benefits—the Disability Insurance and Supplemental
Security Income programs—may appeal to the Social Security
Administration’s (SSA) Office of Hearings and Appeals. Although under a
short-term plan the office has made progress in reducing its backlog of
appealed cases, it will not reach its year-end goal, and concerns have
arisen about whether SSA’s aggressive goals could result in inappropriate
benefit awards for some claimants. If SSA’s current evaluation finds that
decisions on benefit awards being made under its short-term plan are
accurate decisions, SSA should extend the plan until a permanent process
can be instituted that ensures the timely and expeditious disposition of

appeals.
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To order reports,
call (202) 512-6000

Veterans' Affairs and Military Health Care

‘ i ) ‘
11996] ccmmmm, Sandra mmw@m, (202) 5]13-71‘%

The Department of Veterans Affairs’ (VA) inpatient and outpatient
substance abuse treatment units served about 180,000 veterans in fiscal
year 1995 through 389 programs at over 160 medical centers. About half of
the inpatients were homeless when admitted, and about a third also had
psychiatric disorders. Although the number of inpatients has remained
fairly constant during the 1990s, the number of outpatients has grown
significantly. But VA lacks the necessary data to fully evaluate the efficacy
of its programs. Like other providers, it now is developing a monitoring
system based on ocutcomes. Changing how VA delivers substance abuse
treatment services may have significant implications, possibly shifting the
societal costs to welfare or other social services and to the criminal justice
gystem. VA currently is undergoing an unprecedented reorganization. Once
this is further along and VA’s treatment outcomes can be compared with
those of other treatment programs, the feasibility and cost of contracting
for these services outside VA can be better assessed.
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August-November 1996
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Want to check more than just the last 4 months? Call(202)512-6000
Jor a customized keyword search or to order products. Or, to conduct
your own search via the Internet, see the instructions on page 16.

Health

1996).

S.tai’&s(Report GAO/HEHS-97-13 Nov 13, 1996)

(Letter, GAO/HEHS-97-32R,
Nov. 5, 1996).

HMQB.erfennamze(Report GAO/HEHS-97-23 Oct 22 1996)

i (Letter, GAO/HEHS-97-22R,
Oct. 11, 1996).

Qar.&_WQIkem(Report GAO/PEMD-96-5 Sept 27 1996)
Managed Care Initiatives (Letter, GAO/HEHS-96-153R, Sept. 25, 1996).
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Education

(Report, GAO/HEHS-97-10. Oct. 25,1996).

! ition (Letter, GAO/HEHS-96-213R,
Sept. 19, 1996).

(Report GAOMBHS 96178, Sept. 16, 1996).

Title I (Report, GAO/HEHS-96-142, Aug. 30, 1996).

Smdent.EmanmaLAxd(Report GAO/HEHS~96-143 July 12, 1996),
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]B&mmgm(lieport GAO/HEHS—QB—JLOI Aug 5.1996). o
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Social Security, Disability, and Welfare

Contribution Plans (Report, GAO/GAD ST T oot 3, 1996)

(Report, GAO/HEHS-97-3, Oct. 2, 1996).

DannhnE_QhallenEﬂa(Report GAO/HEHS-96-196 Sept 12 1996)
Testimony on same topic (GAQ/T-0CG-96-7, July 25, 1996).

Dlﬂimltmmnr&hmd(Testlmony,GAO/I‘-HEHS-96-210 Sept 12, 1996).
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0 (Report TS 96-176 Aug '3 1996).
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Veterans’ Affairs and Military Health

Relatedﬂhallﬂngea(Report GAO/HEHS-97~7 Oct 25, 1996) "

i (Letter, GAO/AIMD-97-10R,
Oct. 18, 1996).

Pharmacy Costs (Report, GAO/HEHS-97-15, Oct. 11, 1996).

QhallﬂnEQaB@mmn(Report GAO/NSIAD- 96-224Sept 25, 1996).

: i (Report, GAO/
HEHS-96-160, Sept. 11, 1996).

J_Qba(Report GAO/HEHS-96-155 Sept 3 1996)

Y itiative (Letter, GAO/HEHS-96-191R,
Aug. 30, 1996).

' (Letter, GAO/HEHS-96-188R,
Aug. 9, 1996).
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Health Services Quality and Public Health Issues
Bernice Steinhardt, Director, (202) 512-6543

o HHS Public Health Service Agencies

o Public Health and Education

o Substance Abuse and Drug Treatment
¢ Prescription Drugs

o Quality and Practice Standards

Income Security Issues

Jane L. Ross, Director, (202) §12-7215

Diana S. Eisenstat, Associate Director, (202) 512-5562
Mark V. Nadel, Associate Director, (202) 512-7215

o Pension Funding and Benefits

¢ Social Security and Disability

o Welfare, Child Support, and Child Care
¢ Child Abuse and Foster Care

Veterans' Affairs and Military Health Care Issues
David P. Baine, Director, (202) 512-7101
Stephen P. Backhus, Associate Director, (202) 512-7111

o Military Health Care
o Veterans’ Benefits
° Veterans’ Health Care
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Contacts

To order GAO products, please see the instructions on page 19,

Ifyou have a question about a particular topic, however, please contact
Janet Shikles, Assistant Comptroller General, (202) 512-68086, or one of
the other members of the Health, Education, and Human Services
Division listed here by issue area.

Education and Employment Issues
Carlotta C. Joyner, Director, (202) 512-7002
Cornelia M. Blanchette, Associate Director, (202) 512-8403

¢ Early Childhood Development

¢ Elementary and Secondary Education
¢ Higher Education

* Training and Employment Assistance
* Workplace Quality

Health Financing and Systems Issues
William J. Scanlon, Director, (202) 512-4561

Leslie G. Aronovitz, Associate Director, (312) 220-7767
Jonathan Ratner, Associate Director, (202) 512-7107

¢ Employee and Retiree Health Benefits
* Long-Term Care and Aging

* Medicaid

¢ Medicare

¢ Health Care Insurance Reform
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Internet Instructions

b —
Most recent GAQ publications are on line as full text ASCII and PDF

{portable document format) files through the GPO Access system.

World Wide Web via GAC Home Page

1. Go to http:/www.gao.gov

2. From the home page, select “GAO Reports and Testimony,” then “Search for
GAO Reports and Testimony,” and then “Directly Through GPO Access”.

3. Enter report title or report number. If entering a report number, place quote
marks before and after the number and leave off the GAOQ/ prefix (for
example, enter GAO/HEHS-96-195W as “HEHS-96-195W™),

4. Download or mail the file to yourself.

Via Telnet

1. Telnet to swais.access.gpo.gov

2. Login as > guest < (must be lowercase) and select GAO databases.

3. [Enter report title or report number. If entering a report number, place quote
marks before and after the number and leave off the GAQ/ prefix (for
example, enter GAO/HEHS-96-195W as “HEHS-96-195W™).

4. Download or mail the file to yourself.

WVia Dial-in

1. Use modem settings VT-100 emulation (8,N,1) and dial (202) 512-1661.

2. Type“SWAIS".

3. Login as > guest < (must be lowercase) and select GAO databases.

4. Enter report title or report number. If entering a report number, place
quote marks before and after the number and leave off the GAO/ prefix (for
example, enter GAQO/HEHS-96-195W as “HEHS-96-195W™).

5. To download files, follow your modem software guidelines.

For More Information

L

See “Helpful Hints” and “WAIS Manual” files on line for more information
on search techniques.

Contact the Government Printing Office at gpoaccess@gpo.gov or (202) 512-
1530 for additional access options or other information about the GPO Access
gystem.

Retrieve GAQ’s FAQ (Frequently Asked Questions) by sending e-mail with
“info” in the message body to info@www.gao.gov

Note:  PDF files are available only through the World Wide Web or a Wide

Area Information Server (WAIS) client.
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Mailing List Request Form

To receive this booklet each month, check here: O

Name:

Organization:

Address:

Which of the following best describes yaur organization?

O Congress (2) O University (6) O State/Local Government (9)
O Press (3) O Private Industry (7) 8O Trade/Interest Group (10)
O Library O Other Federal B0 Law Firm (11)

(Non-University) (5)

Government (B8) w]

All Others (99)

To receive future reports and testimonies, check your area(s) of interest.

Health Education
B3  Accesw/Infrastructure(78) 0 Department of Education (27)
0 Employee/Retiree Benefits (77) O Early Childhood Development (70)
O Financing(64) O Armed Forces (35)
)  Health Care Reform (85) O Elementary/Secondary(02)
0 HHS Public Health Service (8) O Higher Education (39)
O Long-Term Care/Aging (73) O School-to-Work Transition (01)
0  Malpractice (79)
O Managed Care(80) Employment
a i‘,“:“‘?’;{M"g‘“‘d(‘;})’ O Equal Opportunities (00)
o Pros?gp Ion rusg;) O High Performance Work (38)
o vider Issues ( . 8O Labor/Management Relations (57)
3 Public Health/Education (83) . )
. . 0 Training/Employment Assistance (60)
O Quahty/Practwe Standards (25) O Workplace Quality (07)
0 Substance Abuse/Treatment (84) O Other Empl ¢ Tssues (47)
O Other Health Issues (86) er Smployment Jssues

Social Security, Disability, and Welfare

Veterans Affairs and Military Health

O Military Health (05) o
O Veterans' Benefits (74) O
0O Veterans’ Health Care (10) (]

Children's Issues (59)

Pensions (61)

Social Security and Disability (58)
Welfare (75)

Fax: Janet Shikles, Assistant Comptroller General, U.S. General Accounting Office

at (202) 512-5806
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Assistant Comptroller General
U.S. General Accounting Office
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441 G Street, NW

Washington, DC 20548-0001



GAO Orders & Address Changes

U.S. General Accounting Office

P.O. Box 6015

Gaithersburg, MD 20884-6015
Forarderingsingle coples only. ... (301) 258-4066

(No cover page required) Telephone: (202) 512-6000
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Ordering Information

The first copy of each GAO report and testimony is free. Additional copies
are $2 each. Orders should be sent to the following address, accompanied
by a check or money order made out to the Superintendent of Documents,
when necessary. Visa and MasterCard credit cards are accepted, also.
Orders for 100 or more copies to be mailed to a single address are
discounted 25 percent.

Orders by mail:

U.S. General Accounting Office
P.O. Box 6015
Gaithersburg, MD 20884-6015

or visit:

Room 1100

700 4th Street, NW (corner of 4th and G Streets, NW)
U.S. General Accounting Office

Washington, DC

Orders may also be placed by calling (202) 512-6000 or by using fax
number (301) 258-4066, or TDD (301) 413-0006.

Each day, GAO issues a list of newly available reports and testimony. To
receive facsimile copies of the daily list or any list from the past 30 days,
please call (202) 512-6000 using a touchtone phone. A recorded menu will
provide information on how to obtain these lists.

For information on how to access GAO reports on the INTERNET, send
an e-mail message with “info” in the body to:

info@www.gao.gov

or visit GAO’s World Wide Web Home Page at:

http://www.gao.gov
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