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What GAO Found

The Department of the Interior (Interior) has a multistep review process to help
ensure that compacts—agreements between a tribe and state that govern the
conduct of the tribe’s class Il (or casino) gaming—comply with the Indian
Gaming Regulatory Act (IGRA). From 1998 through fiscal year 2014, Interior
approved 78 percent of compacts; Interior did not act to approve or disapprove
12 percent; and the other 10 percent were disapproved, withdrawn, or returned.

States and selected tribes regulate Indian gaming in accordance with their roles
and responsibilities established in tribal-state compacts for class Ill gaming, and
tribal gaming ordinances, which provide the general framework for day-to-day
regulation of class Il (or bingo) and class Il gaming. GAO found that the

24 states with class Ill gaming operations vary in their approach for regulating
Indian gaming. Specifically, based on the extent and frequency of state
monitoring activities, GAO categorized 7 states as having an active regulatory
role, 11 states with a moderate role, and 6 states with a limited role. In addition,
all 12 of the selected tribes GAO visited had regulatory agencies responsible for
the day-to-day regulation of their gaming operations.

The National Indian Gaming Commission (Commission)—an independent
agency within Interior created by IGRA—has authority to regulate class Il
gaming, but not class Ill gaming, by issuing and enforcing gaming standards
(minimum internal control standards for gaming). The Commission does,
however, play a role in class Ill gaming. For example, the Commission Chair
must approve tribal gaming ordinances. In addition, Commission officials told us
they do have authority to issue guidance on class Ill gaming standards. In its
plans for developing such guidance, the Commission has laid out specific steps
for gathering tribal input, but its plan for gathering input from affected states is
unclear. Federal internal control standards call for managers to obtain
information from external stakeholders that may have a significant impact on the
agency achieving its goals. Along with tribes, state input could aid the
Commission in making an informed decision.

Even with differences in its authority for class Il and class Ill gaming, the
Commission conducts monitoring activities, and the Commission Chair takes
enforcement action to ensure compliance with IGRA and applicable Commission
regulations. The Commission has more recently emphasized actions that
encourage voluntary resolution of compliance issues, including providing training
and technical assistance and alerting tribes of potential compliance issues using
letters of concern. However, the effectiveness of these two approaches is
unclear. The Commission has limited performance measures that assess
outcomes achieved. With such additional measures, the Commission would be
better positioned to assess the effectiveness of its training and technical
assistance. Further, the Commission does not have a documented process for its
letters of concern to help ensure their effectiveness in encouraging tribal actions
to address identified issues. Without written procedures the Commission cannot
ensure consistency or effectiveness of the letters it sends.
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GA@ U.S. GOVERNMENT ACCOUNTABILITY OFFICE

441 G St. N.W.
Washington, DC 20548

June 3, 2015

The Honorable John Barrasso
Chairman

The Honorable Jon Tester
Vice Chairman

Committee on Indian Affairs
United States Senate

The Honorable Maria Cantwell
United States Senate

The Honorable John McCain
United States Senate

Over the past 25 years, Indian gaming has become a significant source of
revenue for many tribes. In fiscal year 2013, the Indian gaming industry
included more than 400 gaming operations in 28 states and generated
revenues totaling $28 billion.” The Indian Gaming Regulatory Act (IGRA)
was enacted in 1988 to provide a statutory basis for the regulation of
gaming on Indian lands.? IGRA established three classes of gaming and
outlined regulatory responsibilities for tribes, states, and the federal
government. Class | gaming consists of social games played solely for
prizes of minimal value and traditional gaming played in connection with
tribal ceremonies or celebrations. Class | gaming is within the exclusive
jurisdiction of the tribes. Class Il gaming includes bingo, games similar to
bingo, and certain card games. Class Ill gaming includes all other types
of games, including slot machines, craps, and roulette. Both tribes and
the federal government have a role in class Il and class Il gaming.

Class Ill gaming is also subject to state regulation to the extent specified
in compacts between tribes and states that allow such gaming to occur.
Compacts are agreements between a tribe and state that establish the
terms for how a tribe’s class Ill gaming activities will be operated and
regulated, among other things. The Secretary of the Interior (Secretary)

"This was the most recent year for which revenue data were available as of January 26,
2015.

2Pub. L. No. 100-497, 102 Stat. 2467 (1988).
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approves compacts and must publish a notice in the Federal Register
before they go into effect.

IGRA also created the National Indian Gaming Commission
(Commission) within the Department of the Interior (Interior) and charged
it with regulating class Il and overseeing class Il Indian gaming. To help
ensure compliance with IGRA and Commission regulations, the
Commission engages in various activities to monitor the work of tribal
gaming regulators—such as examining records of gaming operations,?
inspecting gaming facilities,* and assessing tribes’ compliance with
minimum internal control standards for class Il gaming.® In addition, the
Commission’s Chair reviews and approves various documents related to
both class Il and class Ill gaming operations, including tribal gaming
ordinances or resolutions adopted by a tribe’s governing body.® In 2011,
the Commission implemented its Assistance, Compliance, and
Enforcement (ACE) initiative, which emphasizes, among other things,
providing assistance to tribes to help achieve voluntary compliance with
IGRA.

You asked us to review the regulation and oversight of Indian gaming.
Our objectives were to examine (1) the review process that Interior uses
to help ensure that tribal-state compacts comply with IGRA; (2) how
states and selected tribes regulate Indian gaming; (3) the Commission’s
authority to regulate Indian gaming; and (4) the Commission’s efforts to
ensure tribes’ compliance with IGRA and Commission regulations.

3An Indian gaming operation refers to an economic entity that is licensed by a tribe,
operates games, receives the revenue, issues prizes, and pays the expenses. 25 C.F.R.
§ 502.10.

A gaming facility is a physical place or location on Indian lands where a tribe elects to
allow class Il or class Il gaming.

5The minimum internal control standards for gaming are specific to the gaming industry,
and they are the primary management procedures used to protect the operational integrity
of gambling games, account for and protect gaming assets and revenue, and assure the
reliability of the financial statements for class Il and class Il gaming operations. These
standards govern the gaming enterprise’s governing board, management, and other
personnel and include procedures relevant to the play of, cash management, and
surveillance for specific types of games.

B\While IGRA refers to both tribal ordinances and resolutions, this report uses the term
tribal ordinances for both terms.
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In July 2014, we presented our preliminary observations in testimony
before the Senate Committee on Indian Affairs.’

To examine the review process Interior uses to help ensure compliance
with IGRA through its review of tribal-state compacts, we examined
relevant Interior regulations and documentation describing the agency’s
process for reviewing compacts and interviewed agency officials about
how this review process helps ensure compliance with IGRA. In addition,
we obtained a list from Interior of all compacts in effect through fiscal year
2014 and verified the list against a search of Federal Register notices.
We analyzed the compacts to identify key provisions, including those
related to tribal and state regulation. We also obtained a list of all
compact decisions and reviewed available decision letters from 1998 to
2014.

To determine how states and selected tribes regulate Indian gaming,
we contacted all 24 states that have class Il Indian gaming operations.®
We collected written responses, conducted interviews, and obtained
additional information about how each state oversees Indian gaming,
including information on the states’ regulatory organizations, staffing,
funding, and expenditures, as well as the types of monitoring and
enforcement activities conducted by state agencies.® We visited

six states—Arizona, California, Michigan, New York, Oklahoma, and
Washington. We selected these states because (1) of the geographic
representation they provide and (2) they are among the states with the
greatest revenue generated from Indian gaming.' For each of the

six states we visited, we interviewed officials from at least one federally
recognized tribe with gaming operations regarding their approaches to

"GAO, Indian Gaming: Preliminary Observations on the Regulation and Oversight of
Indian Gaming, GAO-14-743T (Washington, D.C.: July 23, 2014).

8Twen’ty-four states have Indian gaming operations with both class Il and class Ill gaming,
and four states have Indian gaming operations with class Il gaming only.

%We obtained information from representatives of all state agencies with class Ill gaming
except for the state of New Mexico; its representative declined participation in an interview
with us. Information about New Mexico’s involvement with class Il gaming regulation was
found in publically available reports from the New Mexico Gaming Control Board and the
New Mexico Legislative Finance Committee.

1OCoIIectiver, the six states we visited (Arizona, California, Michigan, New York,
Oklahoma, and Washington) accounted for about 60 percent of all Indian gaming
operations and Indian gaming revenue generated in 2013.
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regulating gaming." We met with tribal officials willing to meet with us and
interviewed officials from 12 tribes in all.’?> The views of the 12 tribes that
we met with are not generalizable to the views of the more than

200 gaming tribes; however, these views provide examples of tribal
officials’ views concerning gaming operations. In addition, we contacted
10 tribal gaming associations including the National Indian Gaming
Association and the National Tribal Gaming Commissioners/Regulators,
to obtain additional information on tribal perspectives on Indian gaming.
The views of 5 out of the 10 associations that provided responses to
discussion topics are not generalizable but provide additional examples of
tribal perspectives on Indian gaming.

To examine the Commission’s authority for regulating Indian gaming, we
reviewed IGRA, relevant court cases, and Commission regulations and
policies, including those related to minimum internal control standards for
class Il and class lll gaming. We also interviewed Commission officials
about the Commission’s authority to regulate Indian gaming.

To examine the Commission’s efforts to ensure tribes’ compliance with
IGRA and Commission regulations, we reviewed information on the
Commission’s regulations, policies, and guidance for regulating Indian
gaming and analyzed Commission data. We obtained data to review the
Commission’s oversight activities before and after implementation of its
ACE initiative in 2011. However, the availability and reliability of
Commission data for fiscal years 2005 through 2014 varied by source.
Thus, we obtained and analyzed data over varying periods of time.
Specifically, for fiscal years 2009 through 2013, the most recent 5 years
of data available, we collected and analyzed data on tribal compliance
with internal control standards and audit risk level based on the
Commission’s review of annual audit reports required of tribal gaming
operations. For fiscal years 2011 through 2014, we collected and
analyzed available data on the Commission’s monitoring activities,

11Federally recognized tribes are those recognized by the Secretary of the Interior as
eligible for the special programs and services provided by the United States to Indians
because of their status as Indians. IGRA authorizes only federally recognized tribes to
conduct gaming activities.

12See appendix | for the list of tribes that we interviewed regarding their approaches to
regulating gaming. We also spoke with six additional tribes as part of an initial scoping
visit in Arizona to learn more about Indian gaming and tribal perspectives generally but did
not interview these tribes in our sample of 12.
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Background

including data on site visits conducted, and from a random, but not
generalizeable, sample of summary findings from 50 Commission visits to
Indian gaming operations.’ To assess the reliability of these data, we
interviewed Commission officials and reviewed documentation on the
Commission’s data system. We found the data to be sufficiently reliable
for our purposes. For fiscal years 2011 through 2013, we collected and
analyzed performance measures data and information on the training and
technical assistance the Commission provided to tribes on IGRA and
Commission regulations.' For fiscal years 2013 and 2014, we reviewed
documentation on letters of concern that the Commission sent after the
Commission’s amendment of its compliance and enforcement regulation
in fiscal year 2012."8 For fiscal years 2005 through 2014, we reviewed
publicly available information on the Commission’s enforcement actions
and verified information with Commission officials. We also interviewed
Commission officials in their headquarters office about the Commission’s
role in regulating Indian gaming and interviewed directors of each of the
Commission’s seven regional offices about their oversight and assistance
activities.

We conducted this performance audit from November 2013 to June 2015
in accordance with generally accepted government auditing standards.
Those standards require that we plan and perform the audit to obtain
sufficient, appropriate evidence to provide a reasonable basis for our
findings and conclusions based on our audit objectives. We believe that
the evidence provides a reasonable basis for our findings and
conclusions based on our audit objectives. A more detailed description of
our audit scope and methodology is presented in appendix |.

Since fiscal year 1995, adjusted gross annual revenues from Indian
gaming, equal to the difference between gambling wins and losses, have
grown from $8.3 billion to $28 billion in fiscal year 2013 (see fig. 1). About
240 of the 566 federally recognized tribes operated more than 400 Indian
gaming operations across 28 states in fiscal year 2013. These operations
included a broad range of facilities, from bingo halls to multimillion dollar

3Commission officials told us that collection of site visit data was integrated into one of its
databases as of May 2010.

"4Data for additional years was not available.

1525 C.F.R. § 573.2.
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casinos. A relatively few large operations account for a major portion of
the total revenue from Indian gaming. In fiscal year 2013, about

17 percent of Indian gaming operations generated more than 70 percent
of the total gross gaming revenues that year.

|
Figure 1: Gross Annual Revenues from Indian Gaming, Fiscal Years 1995 to 2013
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Source: GAO analysis of National Indian Gaming Commission data. | GAO-15-355

IGRA is the primary federal statute governing Indian gaming and provides
the basis for regulating gaming to shield it from organized crime and other
corrupting influences, assure that it is conducted fairly and honestly by
both operators and players, and ensure that tribes are the primary
beneficiaries of gaming operations.'® In addition, IGRA prohibits using net
revenues from Indian gaming for any purpose other than funding tribal
government operations or programs; providing for general welfare of the
tribe and its members;'” promoting tribal economic development; donating

8pub. L. No. 100-497, 102 Stat. 2467 (1988).
"Tribes may distribute per capita payments to tribal members from net gaming revenues

in accordance with tribal revenue allocations plans approved by the Secretary of the
Interior if certain conditions are met. 25 U.S.C. § 2710(b)(3).
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to charitable organizations; or helping fund local government agencies’
operations. Total net tribal gaming revenues, which reflect net income
and include all operational costs, were less than half of the gross gaming
revenues for the past 5 years. For example, in fiscal year 2013, total net
revenues from Indian gaming operations were $11.3 billion, 40 percent of
the gross revenues for that year. Tribal officials we interviewed told us
they use gaming revenues to enhance or develop health and wellness
programs for their members, offer educational programs for tribal children
and youth, and provide tribal housing, among other uses. A few tribes
also told us they make payments to members through approved revenue
allocation plans.

IGRA establishes three classes of gaming and the roles of tribal, state,
and federal agencies for each class (see table 1). The roles at the federal
level are primarily carried out by the Commission and Interior’s Office of
Indian Gaming, which is within Interior’s Office of the Assistant Secretary
of Indian Affairs.

|
Table 1: Classes of Indian Gaming and Roles of Tribal, State, and Federal Agencies

Department of the Interior
Office of the Assistant

Gaming Description of gaming Secretary of Indian National Indian
class class Tribe State Affairs? Gaming Commission
| Consists of social Regulator No role No role No role

gaming solely for prizes
of minimal value,
traditional gaming played
in connection with tribal
ceremonies, or
celebrations. Not subject
to the Indian Gaming
Regulatory Act (IGRA).

1 Includes bingo, pull- Regulator No role Reviews and approves Regulatory
tabs,’ punch boards,® revenue allocation plans® responsibilities specified
and certain card gamesd in IGRA'

1 Includes all other forms  Regulatory role  Regulatory role  Reviews and approves Responsibilities
of gaming, including pursuant to pursuant to tribal-state compacts® and  specified in IGRA"
casino games and slot tribal-state tribal-state revenue allocation plans®
machines compacts® compacts®

Source: GAO analysis of the Indian Gaming Regulatory Act. | GAO-15-355

®Interior's Office of Indian Gaming within Interior's Office of the Assistant Secretary of Indian Affairs
manages the tribal-state compact review process and coordinates its review with the Interior’s Office
of the Solicitor. IGRA requires the Secretary of the Interior to approve or disapprove a tribal-state
compact within 45 days of its submission, but the Secretary has delegated that responsibility to the
Assistant Secretary of Indian Affairs.
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oA pull-tab is a gambling ticket that is sold as a means to play a pull-tab game. The object is to open
the perforated windows on the back of the ticket and match the symbols inside to the winning
combinations on the front of the ticket. A winning pull-tab ticket is turned in for a monetary prize.

°A punch board is a small board full of holes, with each hole containing a slip of paper with symbols
printed on it; a gambler pays a small sum of money and pushes out a slip in the hope of obtaining one
that entitles the gambler to a prize.

“Class Il card games are nonbanking card games that state law explicitly authorizes, or does not
explicitly prohibit and are played legally elsewhere in the state. Class Il card games are played in
conformity with state laws and regulations, if any, regarding hours or periods of operation and
limitations on wagers and pot sizes for such card games.

°Tribal revenue allocations plans establish per capita payments a tribe may make to its tribal
members from net gaming revenues. Net gaming revenues may include revenues from class Il or
class Ill gaming operations, or both.

fUnder IGRA, the Chair of the National Indian Gaming Commission (Commission) reviews and
approves management contracts and tribal gaming ordinances, and the Commission reviews the
background checks and tribal gaming licenses of primary management officials and key gaming
employees. The Commission has also issued regulations establishing minimum internal control
standards for class Il gaming operations.

9Tribal-state compacts are negotiated agreements between tribes and states that establish the tribes’
and states’ regulatory roles for class Ill gaming and specify the games that are allowed, among other
things.

"Under IGRA, the Chair of the Commission reviews and approves management contracts and tribal
gaming ordinances, and the Commission reviews background checks and tribal gaming licenses of
primary management officials and key gaming employees. A federal circuit court has ruled that IGRA
does not authorize the Commission to issue regulations establishing minimum internal control
standards for class Il gaming operations. Colorado River Indian Tribes v. Nat'l Indian Gaming
Comm’n, 466 F.3d 134 (D.C. Cir. 2006).

Based on their varying roles in regulating and overseeing class Il and
class Ill gaming pursuant to IGRA, compacts, and tribal gaming
regulations, the Commission, states, and tribes conduct a number of
regulatory and oversight activities for Indian gaming operations.'® These
activities include the following:

« Issuance or review of licensing for gaming facilities required by IGRA
to ensure that Indian gaming is located on Indian lands eligible for
gaming and conducted in a facility that is constructed and maintained
to ensure that it protects the environment and the public’s health and
safety.

8GAO, Casino Gaming Regulation: Roles of Five States and the National Indian Gaming
Commission, GAO/RCED-98-97 (Washington, D.C.: May 15, 1998).
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« Completion or review of background checks and investigations of key
employees'® and primary management officials® to ensure suitability
of individuals involved in management or daily operation of gaming
facilities.

« Issuance or review of licenses to employees and/or vendors of
gaming machines and products.

« Gaming machine testing or review of test results to ensure
compliance of gaming hardware, software, and associated equipment
with electronic gaming regulations or standards.

« Development and regulation of the implementation of internal control
standards for gaming that serve as the primary management
procedures used to protect the integrity of gaming operations.

Twenty-four states have Indian gaming operations with both class Il and
class lll gaming, and four states have Indian gaming operations with
class Il gaming only. Almost two-thirds (309 of 484) of Indian gaming
operations include both class Il and class Ill gaming, according to
Commission data from November 2014. Of the remaining one-third of
Indian gaming operations, about 97 operations have only class Ill gaming,
and 78 operations have class Il gaming only. The 484 Indian gaming
operations shown in figure 2 by state were operated by 241 tribes.?’

9Commission regulations define key employees as those (1) in specific positions; (2) any
other person whose total cash compensation is in excess of $50,000 per year; (3) the four
most highly compensated persons in the gaming operation; and (4) any other person
designated by the tribe as a key employee. The specific positions are bingo caller,
counting room supervisor, chief of security, custodian of gaming supplies or cash, floor
manager, pit boss, dealer, croupier, approver of credit, or custodian of gambling devices
including persons with access to cash and accounting records within such devices.

25 C.F.R. § 502.14.

20Commission regulations define primary management officials as (1) the person having
management responsibility for a management contract; (2) any person who has authority
to hire and fire employees or to set up working policy for the gaming operation; (3) the
chief financial officer or other person who has financial management responsibility; and
(4) any other person designated by the tribe. 25 C.F.R. § 502.19.

210f the 241 tribes with gaming operations, 8 tribes had Indian gaming operations in more
than one state.
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Figure 2: States with Class Il and Class Il Indian Gaming as of November 2014

N o
:“\"WJ'.

- States with only class Il gaming \:’ States with both class Il and class 11l gaming

Number in parentheses denotes the total number of Indian gaming operations with class Il and class Il gaming in that state, as of November 2014.

Sources: GAO analysis of National Indian Gaming Commission data; Map Resources (map). | GAO-15-355
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Note: This figure includes gaming on Indian lands pursuant to the Indian Gaming Regulatory Act.
Tribes may operate other gaming activities on non-Indian lands. For example, in Alaska—where
tribes generally do not have Indian lands as result of the Alaska Native Claims Settlement Act—
many tribes conduct charitable gaming pursuant to state law. See Alaska Stat. § 05.15.150.

®The number of Indian gaming operations and gaming tribes in Nevada includes a class Ill gaming
operation owned and operated by non-Indians on Indian lands that is licensed by the Pyramid Lake
Paiute Tribe of the Pyramid Lake Reservation, as authorized by 25 U.S.C. § 2710(d)(2)(A). Under the
tribal-state compact, this gaming operation is subject to concurrent tribal and state jurisdiction.

®The classification of the games in Alabama is in dispute. The Poarch Band of Creeks does not have
a gaming compact with the state of Alabama, but the state alleged in a lawsuit that the tribe is offering
a class Il game. The federal district court dismissed the lawsuit without ruling on whether the game at
issue is a class Il or class Il game. The state has appealed the decision, but the circuit court has yet
to rule. Alabama v. PCl Gaming Auth., 15 F. Supp. 3d 1161 (M.D. Ala. 2014), appeal argued,

No. 14-12004 (11th Cir. Jan. 13, 2015).

Class Il and class Ill gaming may only be conducted on Indian lands in
states that permit such gaming.?? Indian lands, as defined in IGRA, are
(1) all lands within the limits of an Indian reservation; (2) lands held in
trust by the United States for the benefit of an Indian tribe or individual
over which the tribe exercises governmental power; and (3) lands held by
an Indian tribe or individual that are subject to restriction against
alienation and over which the tribe exercises governmental power.23

A tribe may only conduct class Ill gaming activities if such activities are
conducted in conformance with a tribal-state compact, among other
requirements.?* Compacts are negotiated agreements that establish the
tribes’ and states’ regulatory roles for class Il gaming and specify the
games that are allowed, among other things. According to the Senate
committee report accompanying the legislation, IGRA was intended to
provide a means by which tribal and state governments can realize their

2IGRA generally prohibits gaming on lands acquired by the Secretary of the Interior in
trust for the benefit of an Indian tribe after October 17, 1988, although the act contains
several exceptions to the general prohibition. See GAO, Indian Gaming Regulatory Act:
Land Acquired for Gaming after the Act’s Passage, GAO/RCED-00-11R (Washington,
D.C.: Oct. 1, 1999).

2325 U.S.C. § 2703(4). The federal government holds legal title to lands held in trust by
the United States, but the beneficial interest remains with the individual Indian or tribe.
Alienation is the transfer of property.

24In certain circumstances when a tribe and state cannot reach agreement on a compact,
a tribe may conduct class Il gaming under procedures issued by the Secretary of the
Interior. 25 U.S.C. § 2710(d)(7)(B). According to Interior, three tribes conduct class llI
gaming under Secretarial procedures (Arapaho Tribe of the Wind River Reservation,
Mashantucket Pequot Indian Tribe, and the Rincon Band of Luiseno Mission Indians of the
Rincon Reservation).
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unique and individual governmental objectives.?® The Senate committee
report also noted that the terms of each compact may vary extensively
and may allocate most or all of the jurisdictional responsibility to the tribe,
to the state, or to any variation in between.?® IGRA specifies that
compacts may include provisions related to

« the application of criminal and civil laws and regulations of the tribe or
the state that are directly related to and necessary for the licensing
and regulation of gaming,

« the allocation of civil and criminal jurisdiction between the tribe and
the state necessary to enforce those laws and regulations,

« state assessments of gaming activities as necessary to defray the
costs of regulating Indian gaming,

« tribal taxation of gaming activities,
+ remedies for breach of contract,

« standards for gaming activity operations and gaming facility
maintenance, and

« any other subjects directly related to the operation of gaming
activities.

IGRA authorizes the Secretary to approve compacts and allows the
Secretary to disapprove a compact only if it violates IGRA, any other
federal law that does not relate to jurisdiction over gaming on Indian
lands, or the trust obligation of the United States to Indians.?” Under
IGRA, the Secretary has 45 days to approve or disapprove a compact
once it receives a compact package from a state and tribe. Under IGRA,
if a compact is not approved or disapproved within 45 days, then it is
considered to have been approved (referred to as deemed approved) to
the extent it is consistent with IGRA.?¢ Compacts go into effect only when

253, Rep. No. 100-446, at 6 (1988).
263, Rep. No. 100-446, at 14 (1988).

2"The federal government has a fiduciary trust relationship to federally recognized Indian
tribes and their members.

28No court has issued a decision considering the extent to which a deemed approved
compact is consistent with IGRA. Currently, a federal district court is hearing a challenge
to a deemed approved compact that allegedly provides for class Il gaming on non-Indian
lands. Amador County, Cal. v. Jewell, 1:05-cv-658 (D.D.C.). Neither the relevant state nor
the relevant tribe is a party to the suit.
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a notice from the Secretary has been published in the Federal Register.
Interior’s Office of Indian Gaming manages the compact review process
and also reviews and approves revenue allocation plans. It had seven
staff and a budget of nearly $1.1 million in fiscal year 2014.2°

The Commission is an independent agency within Interior, established by
IGRA as the primary federal agency with responsibilities for regulating
class Il and overseeing class Il Indian gaming. The Commission is
composed of a Chair appointed by the President and confirmed by the
Senate, as well as two associate commissioners appointed by the
Secretary. It has about 100 full-time staff. The Commission maintains its
headquarters in Washington, D.C., and has seven regional offices and
two satellite offices as shown in figure 3. The Commission’s leadership,
financial, and legal staff comprise about half of Commission staff and are
assigned along with its Washington, D.C. region staff to its headquarters
office in Washington, D.C. The other half of the Commission’s staff
consists of compliance officers and auditors who are located in regional
and satellite offices and provide on-site monitoring of Indian gaming
operations and technical assistance to tribes. Since fiscal year 1995, the
Commission’s staffing and overall expenditures have grown along with
the growth of the Indian gaming industry, from more than 30 staff and
$3.3 million in expenditures in fiscal year 1995, to nearly 100 staff and
$19 million in expenditures in fiscal year 2014. The Commission is funded
from fees collected on gross Indian gaming revenues from both class Il
and class Ill gaming conducted pursuant to IGRA.*° For fiscal year 2013,
the Commission assessed a fee rate of 0.072 percent on gross revenues
in excess of $1.5 million for each operation.

29The Office of Indian Gaming has had an average of eight staff since 1993.

3OIGRA requires the Commission to establish the fee schedule but caps the rate of fees
based on the amount of gaming revenues, as well as the total amount of all fees imposed
during a fiscal year (at 0.08 percent of gross gaming revenues of all gaming operations
subject to IGRA).
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Figure 3: National Indian Gaming Commission Regions and Offices

Rapid City

I:I St. Paul Region

I:I Portland Region
- Washington, D.C. Region
m Sacramento Region
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“ Tulsa Region
- Oklahoma City Region
@ Regional office

O Satellite office

Sources: National Indian Gaming Commission information; Map Resources (map). | GAO-15-355
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Interior Uses a
Multistep Review
Process to Help
Ensure That Tribal-
State Compacts
Comply with IGRA
and Has Approved
Most Compacts

Interior uses a multistep review process to help ensure that tribal-state
compacts,®' and any compact amendments, comply with IGRA, other
applicable laws, and the trust obligation of the United States to Indians.
Interior officials said they closely review compact provisions that establish
the terms for sharing gaming revenues between tribes and states that are
included in many compacts. Overall, Interior approved most compacts
submitted since 1998 and disapproved few compacts, most commonly
because they contained provisions for revenue sharing between tribes
and states that Interior found inconsistent with IGRA. In addition, Interior
did not act to approve or disapprove some compacts within the 45-day
review period citing concerns about various compact provisions.
Consequently, under IGRA, those compacts are considered to have been
approved (referred to as deemed approved) to the extent they are
consistent with IGRA.

Interior Uses a Multistep
Process to Review
Tribal-State Compacts

Interior’s Office of Indian Gaming is the lead agency responsible for
managing a multistep process for reviewing all compacts submitted by
tribes and states (see fig. 4).3? The Office of Indian Gaming conducts an
initial review of compacts to ensure that all necessary information was
included and develops a draft briefing memo identifying any potentially
problematic areas for Interior’s Office of the Solicitor’s review. The
Solicitor’s Office conducts a legal review to ensure that compacts do not
violate: (1) IGRA; (2) any federal laws that do not relate to jurisdiction
over gaming on Indian lands; or (3) the trust obligation of the United
States to Indians. After the Solicitor’s Office’s legal review is complete,
the Office of Indian Gaming finalizes its analysis and submits a
recommendation to the Assistant Secretary of Indian Affairs who makes a
final decision on whether to approve the compact. Interior has 45 days to

3'We use the term compacts to refer to tribal-state compacts and compact amendments,
unless otherwise noted.

3|nterior regulations require compacts and all compact amendments to be submitted for
approval. The regulations specify that all compact amendments, regardless of whether
they are substantive or technical, are to be submitted to Interior. 25 C.F.R. § 293.4(b).
However, Interior does not review agreements concerning Indian gaming unless submitted
by states and tribes. We identified several agreements and consent judgments between
tribes and states regarding revenue sharing from Indian gaming operations that were not
submitted to or reviewed by Interior. In these cases, the tribe and state did not consider
the agreements to be compact amendments. Interior officials told us that, without
examining the agreements, they could not determine whether they were compact
amendments that needed to be submitted for review.
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approve or disapprove a compact once it receives a compact package
from a state and tribe. Under IGRA, any compacts Interior does not
approve or disapprove within 45 days of submission are deemed
approved, but only to the extent they are consistent with IGRA. According
to Interior officials, decision letters accompany all approved and
disapproved compacts.®* Deemed approved compacts only have decision
letters in cases where Interior has policy guidance to share related to
issues in the compact.

33We refer to Interior in our discussion of decision letters. Decision letters are signed by
the Assistant Secretary of Indian Affairs, who makes final approval decisions. Under
IGRA, the Secretary of the Interior is authorized to approve compacts, but the Secretary
has delegated that authority to the Assistant Secretary of Indian Affairs.

Page 16 GAO-15-355 Indian Gaming



|
Figure 4: Department of the Interior’s (Interior) Compact Review Process

~
The tribe and state submit a compact package to Interior that must include the
following documentation:

1. At least one original compact or amendment executed by both the tribe and
the state.

2. Atribal resolution or other document that certifies that the tribe has approved
the compact or amendment in accordance with applicable tribal law.

3. Certification from the Governor or other state representative that he or she is
authorized under state law to enter into the compact or amendment.

4. Any other documentation requested by Interior that is necessary to determine
whether to approve or disapprove the compact or amendment.

(25 C.FR. § 293.8)

As part of Interior’s process, within 10 days of receiving the
compact package, Interior’s Office of Indian Gaming conducts
an initial review of the package for completeness, and requests
additional information from the tribe or state, as needed. During  [¢—
this period, the Office of Indian Gaming also completes an initial
analysis of the compact or amendment that flags any potential
issues and proposes approval or disapproval.

!

The Office of Indian Gaming finalizes its analysis and provides
a copy of the compact or amendment and other relevant
information to the Assistant Secretary of Indian Affairs for review.
N Y,

'

The Assistant Secretary of Indian Affairs makes the final
approval decision within 45 days of submission by the tribe and
state. Under the Indian Gaming Regulatory Act (IGRA), any
compacts Interior does not approve or disapprove within 45 days
of submission are deemed approved, but only to the extent they
are consistent with IGRA.

(25 U.S.C. § 2710(d)(8)(C); 25 C.F.R. §§ 293.10(a), 293.12)

Interior’s Office of the Solicitor conducts a legal review within a
separate 10-day period after receiving the compact package,
which includes the compact or amendment, supporting
documentation and the Office of Indian Gaming’s initial analysis.

v v

Federal Register notice is Interior notifies tribe and
published for all approved and state of final decision.
deemed approved compacts. (25 C.F.R. § 293.10(b))

(25 C.FR. § 293.15)

Source: GAO analysis of Department of the Interior (Interior) information. | GAO-15-355

Note: According to Interior officials upon receiving a compact for review, Interior’s Office of Indian
Gaming provides a copy of the compact to all relevant component agencies, including the Interior’s
Office of the Solicitor. The Office of Indian Gaming and the Solicitor's Office maintain ongoing
discussions to address any potentially challenging issues throughout the review process.
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For 1998 through fiscal year 2014, Interior reviewed and approved most
of the 516 compacts and compact amendments that were submitted.
Specifically, based on our analysis of Interior’s list of compact decisions
from 1998 to October 2014, 78 percent (405) were approved; 12 percent
(60) were deemed approved; 6 percent (32) were withdrawn or returned;
and about 4 percent (19) were disapproved. As of October 2014, a total of
276 compacts, not including amendments, were in effect.3

Interior Officials Said They
Closely Review Compacts
for Revenue Sharing
Provisions

Interior officials told us that they pay close attention to provisions that
dictate terms for revenue sharing between tribes and states to ensure that
states are not imposing taxes or fees on Indian gaming revenues
prohibited by IGRA.% Based on our analysis of compacts about

61 percent (169 of 276) of all compacts in effect as of October 2014
contained revenue sharing provisions between the tribes and states.
These revenue sharing provisions include various payment structures that
may require, for example, tribes to pay states a fixed amount or a flat
percentage of all gaming revenues or an increasing percentage as
gaming revenues rise. Of the 169 compacts that include revenue sharing
provisions, most (164) involve payments tied to gaming revenues and
include a maximum payment, ranging from 3.5 percent to 25 percent of all
or a portion of gaming revenues (see fig. 5). A few compacts (5) require a
fixed payment.

34This includes five compacts which, as of October 31, 2014, no class Ill gaming was
being conducted pursuant to these compacts: the Mashpee Wampanog Tribe’s compact
with Massachusetts, the Omaha Tribe of Nebraska’s compact with Nebraska, the
Narragansett Indian Tribe of Rhode Island’s compact with Rhode Island, and the North
Fork Rancheria of Mono Indians and Wiyot Tribe’s compacts with California. The
Mashpee Wampanoag Tribe’s class |l gaming facility was under design and not in
operation as of February 2015. The Omaha Tribe of Nebraska did not conduct class Il in
Nebraska as of February 2015. State and federal courts have declared the Narragansett
Indian Tribe of Rhode Island’s compact to be void and without legal effect. Narragansett
Indian Tribe of Rhode Island v. Rhode Island, 94-cv-0618, 94-cv-0619, 95-cv-0034, 1996
WL 97856 (D.R.l. Feb. 13, 1996); Narragansett Indian Tribe of Rhode Island v. State,
667 A.2d 280 (R.I. 1995) (holding the Governor lacked constitutional and legislative
authority to bind the state by executing the compact). The state law ratifying the North
Fork Rancheria of Mono Indians and Wiyot Tribe’s compacts was rejected in a November
2014 referendum, and consequently the compact has not been ratified in accordance with
state law.

BIGRA prohibits states from imposing any tax, fee, charge, or assessment on an Indian
tribe for Indian gaming except for an assessment to defray the costs of regulating Indian
gaming. 25 U.S.C. § 2710(d)(4).
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Figure 5: Maximum Revenue Sharing Payment in 276 Tribal-State Compacts

Approved or Deemed Approved as of October 2014
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Maximum revenue-sharing payment (percentage of gaming revenue)
Source: GAO analysis of tribal-state compacts. | GAO-15-355

Note: Of the 276 compacts represented in the figure, 5 compacts required a fixed payment based on
a percentage of gaming revenue.

Interior officials said that if they have a concern about a revenue sharing
provision they will send a letter to the tribe and state requesting that they
provide a written explanation as to why the provision does not constitute a
tax or fee. Based on decision letters we reviewed, Interior conducts a
two-pronged analysis to determine whether the revenue sharing provision
violates IGRA. First, Interior evaluates whether the state has offered a
“meaningful concession” in exchange for the tribe’s revenue sharing. For
example, a state can offer a tribe exclusivity—the sole right to conduct
gaming in the state, or a specific geographic area within the state.
Second, Interior determines whether the concessions offered by the state
provide a substantial economic benefit for the tribe.

3'6According to Interior decision letters, Interior does not consider compact terms routinely
negotiated by tribes and states, such as increases in the number of gaming devices or
hours of operation, as adequate state concessions for revenue sharing.

Page 19 GAO-15-355 Indian Gaming



Interior Disapproved
Few Compacts, Most
Commonly for Revenue
Sharing Provisions
Inconsistent with IGRA

Of the 516 compacts and compact amendments submitted to Interior
since 1998, Interior disapproved 19. In decision letters we reviewed, the
most common reason for disapproving compacts was that they contained
revenue sharing provisions Interior found to be inconsistent with IGRA.*’
For example, Interior found that the concessions offered by the state in
some compacts were not proportional to the value of the revenues the
state sought from the tribe. Interior disapproved these compacts because
they did not eliminate or sufficiently reduce the tribe’s payment to the
state if the tribe’s exclusivity ended or was diminished in the future. In
addition, Interior found the revenue sharing payment to the state in some
compacts to be a tax, fee, charge, or assessment on the tribe, which is
prohibited by IGRA. For example, for one compact, Interior found the
state’s offer of support for the tribe’s application to take land into trust did
not provide a quantifiable economic benefit that justified the proposed
revenue sharing payments. Consequently, Interior viewed the payment to
the state as a tax or other assessment in violation of IGRA. Interior also
disapproved compacts for other reasons, including that compacts were
signed by unauthorized state or tribal officials, included lands to be used
for gaming that were not Indian lands as defined by IGRA, or included
provisions that were not directly related to gaming.

Interior Did Not Act to
Approve or Disapprove
Some Compacts

Interior did not approve or disapprove 60 of the 516 compacts submitted
by tribes and states since 1998 within the 45-day review period; as a
result, these compacts are considered deemed approved to the extent
that they are consistent with IGRA.® According to Interior officials, as a

370ur discussion of the compacts disapproved by Interior is based on a review of 18 out of
19 decision letters that Interior was able to locate as of February 2015. One letter for a
compact between the Coyote Valley Band of Pomo Indians and the state of California,
submitted to Interior on June 1, 2004, was unavailable.

38No court has issued a decision considering the extent to which a deemed approved
compact is consistent with IGRA. Federal courts have generally dismissed lawsuits
challenging deemed approved compacts because a necessary and indispensable party to
the litigation—the state, tribe, or both—could not be joined to the lawsuit due to sovereign
immunity, which is explained and discussed in appendix Il. Friends of Amador County v.
Salazar, 554 F. App’x 562 (9th Cir. 2014); Kickapoo Tribe of Indians of the Kickapoo
Reservation in Kansas v. Babbitt, 43 F.3d 1491 (D.D.C. 2014); Pueblo of Sandia v.
Babbitt, 47 F. Supp. 2d 49 (D.D.C. 1999); Lac Du Flambeau Band of Lake Superior
Chippewa Indians v. Norton, 327 F. Supp. 2d 995 (W.D. Wis. 2004), affd on other
grounds, 422 F.3d 490 (7th Cir. 2005). Currently, a federal district court is hearing a
challenge to a deemed approved compact that allegedly provides for class Ill gaming on
non-Indian lands. Amador County, Cal. v. Jewell, 1:05-cv-658 (D.D.C.). Neither the
relevant state nor the relevant tribe is a party to the suit.
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States and Selected
Tribes Regulate
Indian Gaming Based
on Compacts and
Tribal Ordinances,
Depending on
Gaming Class

general practice, the agency only sends a decision letter to the tribes and
state for deemed approved compacts to provide guidance on any
provisions that raised concerns or may have potentially violated IGRA.%
We reviewed the decision letters for 26 of the 60 deemed approved
compacts.*® In 19 of the 26 letters we reviewed, Interior described
concerns about the compact’s revenue sharing provisions, and most of
these letters also noted concerns about the inclusion of provisions not
related to gaming. The remaining 7 letters we reviewed cited other
concerns, such as ongoing litigation, that could affect the compact.

States and selected tribes regulate Indian gaming in accordance with
their roles and responsibilities established in compacts and tribal
ordinances. Compacts establish the roles and responsibilities of both
states and tribes for regulating class Ill gaming and identify applicable
state and tribal laws and regulations for gaming operations, among other
things. Tribal laws and regulations—which include tribal gaming
ordinances—outline the general framework for tribes’ regulation of class Il
and class |l gaming operations. The regulatory approaches of the

24 states with class Ill gaming vary—with some states taking an active
regulatory role in regulating Indian gaming, and others taking a limited
role. In addition, all 12 of the selected tribes we visited had regulatory
agencies responsible for the day-to-day regulation of gaming operations
to help ensure compliance with tribal gaming ordinances and, for class
operations, compliance with compacts.

390ne federal circuit court expressed the view that the Secretary of the Interior was
attempting to evade responsibility by allowing compacts to be deemed approved because
he was aware that such an action would be practically unenforceable and unreviewable,
leaving the tribes with no means of vindicating their rights under IGRA even though he
considered the revenue sharing and regulatory fee provisions to be illegal. Pueblo of
Sandia v. Babbitt, 47 F. Supp. 2d 49, 56-57 (D.D.C. 1999).

“OInterior officials told us no decision letters were issued for the remaining 34 deemed
approved compacts.
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Compacts and Tribal
Gaming Ordinances
Establish the Roles
and Responsibilities of
States and Tribes

The roles of states and tribes in regulating Indian gaming are established
in two key documents: (1) compacts for class Ill gaming and (2) tribal
gaming ordinances for both class Il and class Ill gaming. Compacts are
generally negotiated between tribes and state Governors or their staffs
but, in some states, state law requires the state legislature to approve or
ratify a compact negotiated by the Governor. State law requirements for
entering into a compact are described in appendix Ill. Compacts lay out
the responsibilities of both tribes and states for regulating class Il
gaming. For example, compacts may include provisions allowing states to
conduct inspections of gaming operations, certify employee licenses,
review surveillance records, and impose assessments on tribes to defray
the state’s costs of regulating Indian gaming. They may also include
provisions requiring tribes to notify the state when they hire a new
employee or when they make changes to their gaming regulations or
rules. In addition, compacts may contain provisions governing how any
disputes between the state and tribe over the compact and its terms will
be resolved, including provisions waiving the sovereign immunity of the
state, tribe, or both, to lawsuits seeking to resolve disputes. Sovereign
immunity, including waivers in compacts and the IGRA provisions limiting
state and tribal sovereign immunity, is described in appendix II.

In addition, IGRA requires a tribe’s governing body to adopt a tribal
gaming ordinance approved by the Commission Chair before a tribe can
conduct class Il or class Ill gaming.*' According to Commission
documents, tribal gaming ordinances are a key part of the regulatory
framework established by IGRA for tribal gaming, providing the general
framework for tribal regulation of gaming operations, and including
specific procedures and standards to be met. Tribal ordinances must
contain certain required provisions that provide, among other things, that

« the tribe will have sole proprietary interest and responsibility for the
conduct of gaming activity;*?

« net gaming revenues will only be used for authorized purposes;

41Along with the ordinance, a tribe must also submit other documentation to the
Commission, including copies of all tribal gaming regulations.

“?However, IGRA authorizes tribes to adopt gaming ordinances that provide for the
licensing or regulation of class Il or class Il gaming activities on Indian lands owned by
others in certain circumstances. 25 U.S.C. § 2710(b)(4), (d)(2)(A).
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« annual independent audits of gaming operations will be provided to
the Commission;

« the construction, maintenance, and operation of the gaming facilities
will be conducted in a manner that adequately protects the
environment and public health and safety; and

« the tribe performs background investigations and the licensing of key
employees and primary management officials in accordance with
certain requirements in Commission regulations.

In addition to the required provisions, ordinances may also contain
provisions specifying, for example, how conflicts are to be resolved
between tribal and compact internal control standards for gaming and the
land on which gaming will be conducted.

States Varied in Their
Approaches to Regulating
Class Il Indian Gaming

Since IGRA allows states and tribes to agree on how each party will
regulate class Ill gaming, regulatory roles vary among the 24 states that
have class Il Indian gaming operations. We identified states as having
either an active, moderate, or limited role to describe their approaches in
regulating class Il Indian gaming, primarily based on information states
provided on the extent and frequency of their monitoring activities (see
table 2). Monitoring activities conducted by states ranged from basic,
informal observation of gaming operations to testing of gaming machine
computer functions and reviews of surveillance systems and financial
records. We also considered state funding and staff resources allocated
for regulation of Indian gaming, among other factors, in our identification
of a state’s role. See figure 6 for information on state regulation of gaming
operations.

Table 2: State Regulatory Roles for Class lll Indian Gaming, Fiscal Year 2013

Dollars in thousands

Monitoring frequency

Number of State

class Il funding for Every
State Indian regulating Number of 1.5
regulatory gaming Indian regulator¥ to3
role operations State regulatory agency gaming® staff Daily Weekly Monthly Annually years
Active
Arizona 23 Department of Gaming $9,725 100 v v v
Connecticut 2 Department of Consumer $2,350 16 4

Protection, Gaming Division

Kansas 4 State Gaming Agency $1,839 23 v 4 v
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Dollars in thousands

Monitoring frequency

Number of State
class lll funding for Every
State Indian regulating Number of 1.5
regulatory gaming Indian regulatorx to3
role operations State regulatory agency gaming® staff° Daily Weekly Monthly Annually years
Louisiana 3 State Police, Gaming $1,899 20 4 v 4
Enforcement Division
New York 5 State Gaming Commission $4,507 49 4 4
Oregon 8 State Police, Gaming $2,325 18 4 v 4 v
Enforcement Division
Wisconsin 26 Department of $1,825 18 v 4 4 v v
Administration, Division of
Gaming
Moderate
California 62 Bureau of Gambling Control; $20,082 136 ve
Gambling Control
Commission
Florida 7 Department of Business and $270 4 v
Professional Regulation,
Division of Pari-Mutuel
Wagering
lowa 3 Department of Inspections $130 1 v
and Appeals
Michigan 23 Gaming Control Board $719 6 v v
Minnesota 19 Department of Public Safety, $187 1 ve
Alcohol and Gambling
Enforcement
Nevada 5 Gaming Control Board <$300° 1 4
New Mexico 25 Gaming Control Board $868° N ve
North 6 Office of Attorney General, $143 4 v v
Dakota Gaming Division
Oklahoma 116" Office of Management and $1,085 3 v
Enterprise Services, Gaming
Compliance Unit
South 9 Commission on Gaming $30 <19 v
Dakota
Washington 28 State Gambling Commission $4,882 43 ve
Limited
Colorado 3 Department of Revenue, $0 0
Division of Gaming
Idaho 9 Idaho Lottery $0 o" vh
Mississippi 3 Gaming Commission $0 0
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Dollars in thousands

Monitoring frequency

Number of State

class lll funding for Every
State Indian regulating Number of 1.5
regulatory gaming Indian regulator¥ to3
role operations State regulatory agency gaming® staff Daily Weekly Monthly Annually years
Montana 12 Department of Justice, $0 0

Gambling Control Division

North 1 Office of the Governor $0 0
Carolina
Wyoming 4 Office of the Attorney General $0 0

Sources: GAO analysis of state and National Indian Gaming Commission data. | GAO-15-355

Note: States are listed as having an active, moderate, or limited role in regulating Indian gaming,
largely based on the extent and frequency of their monitoring activities. Monitoring activities included
inspection or observation of gaming operations, review of financial reports, and verification of gaming
machine computer functions, among other activities. Other factors that were also considered in
determining the extent of states roles included state funding and staffing levels, involvement in
licensing and background investigations of gaming employees and vendors, among other factors.
States categorized as having an active role monitor gaming operations at least weekly, and most
have a daily on-site presence. States categorized as having a moderate role conduct monitoring
activities at least annually, and all collect some amount of funding from tribes to support state
regulatory activities. States categorized as having a limited role do not regulate class Ill Indian
gaming in their state. Within each category—active, moderate, or limited role—states are listed in
alphabetical order.

®Reported figures include assessments imposed on Indian gaming activity pursuant to tribal-state
gaming compacts to defray the state’s regulatory costs, as authorized by IGRA. 25 U.S.C.

§ 2710(d)(3)(C)(iii). Most states that reported funding amounts for state regulatory activities indicated
that all or a majority of these state activities are funded through assessments on Indian gaming.

PStaff data are in full-time equivalents and rounded to the nearest whole number.

“States performed monitoring activities at least annually and visited gaming operations as needed or,
in the case of Washington, determined their monitoring frequency in consultation with tribes.

‘Nevada's regulatory funding is a percentage of revenue from two tribes, so the state declined to
provide an exact number to protect confidentiality. In lieu of an exact figure, Nevada told us their
regulatory funding is less than $300,000.

°New Mexico officials declined to be interviewed for this report. We obtained funding information from
New Mexico’s Fiscal Year 2013 Annual Report and information on annual monitoring of tribal gaming
operations conducted by the state from a 2013 report to the New Mexico Legislative Finance
Committee entitled Evaluation of Operational Effectiveness of Gambling Oversight in New Mexico.
Other information on the number of regulatory staff for Indian gaming operations was not available.

fOklahoma has over 100 gaming operations; however, most are small-scale operations consisting of a
few slot machines installed at rest stops or travel centers.

9South Dakota has two regulatory staff that spend partial time monitoring Indian gaming operations.
South Dakota officials told us total staff time involved in overseeing Indian gaming is equal to less
than one full-time-equivalent.

Pldaho’s visits included informal tours of gaming operations, but tours did not involve any state-
initiated monitoring activity. Idaho officials estimated about 1 percent of their time is used to oversee
Indian gaming.
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Figure 6: State Regulation of Class lll Indian Gaming Operations

M erielics 8 Instructions: To view information about an applicable state’s regulation of class Il Indian gaming
operations, place your cursor over the state. For a printable version of the interactive information,

see appendix lll.

- States with only class |l gaming C] States with class Ill gaming

Number in parentheses denotes the total number of Indian gaming operations with class IIl gaming in that state, as of November 2014.

Sources: GAO analysis of National Indian Gaming Commission and state information; Map Resources (map). | GAO-15-355
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States with an Active
Regulatory Role

®The number of Indian gaming operations and gaming tribes in Nevada includes a class Il gaming
operation owned and operated by non-Indians on Indian lands that is licensed by the Pyramid Lake
Paiute Tribe of the Pyramid Lake Reservation, as authorized by 25 U.S.C. § 2710(d)(2)(A). Under the
tribal-state compact, this gaming operation is subject to concurrent tribal and state jurisdiction.

®The classification of the games in Alabama is in dispute. The Poarch Band of Creeks does not have
a gaming compact with the state of Alabama, but the state alleged in a lawsuit that the tribe is offering
a class Il game. The federal district court dismissed the lawsuit without ruling on whether the game at
issue is a class Il or class Il game. The state has appealed the decision, but the circuit court has yet
to rule. Alabama v. PCl Gaming Auth., 15 F. Supp. 3d 1161 (M.D. Ala. 2014), appeal argued,

No. 14-12004 (11th Cir. Jan. 13, 2015).

Seven states have an active regulatory role and monitor gaming
operations at least weekly, with most having a daily on-site presence.*?
Over 17 percent (71 of 406) class lll Indian gaming operations are located
in these seven states. Operations in these seven states accounted for
about 25 percent of gross gaming revenue in fiscal year 2013.44

Based on our analysis of states’ written responses to questions and
interviews, states with an active regulatory role perform the majority of
monitoring activities, including

« formal and informal inspection or observation of gaming operations,
« review of financial report(s),

« review of compliance with internal control systems,

« audit of gaming operation records,

« verification of gaming machines computer functions,

« review of gaming operator’s surveillance, and

« observation of money counts.

Some states with an active regulatory role told us they also verify gaming
operation funds to confirm payments to the state and inspect gaming
operations to ensure public health and safety, such as reviewing building
inspection records for gaming facilities. Of these states, five states assign
staff at gaming operations to observe money counts, conduct background
checks, and investigate compact violations, among other things. For
example, New York regulators are present at all five class Ill gaming

43gtates with an active regulatory role are Arizona, Connecticut, Kansas, Louisiana,
New York, Oregon, and Wisconsin.

“This gross gaming revenue percentage was calculated using both class Il and class Il
gaming revenues.
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States with a Moderate
Regulatory Role

operations 24 hours a day, with nine compliance officers at each gaming
operation. Connecticut, Kansas, Louisiana, and Oregon also have staff at
gaming operations to perform monitoring activities on a daily basis. In
addition, Wisconsin regulators utilize electronic monitoring systems that
report gaming operation information to the state on a daily basis. Arizona
regulators visit operations weekly to perform various monitoring activities,
and can conduct real-time electronic monitoring of gaming devices for
some tribes with gaming operations in the state according to Arizona
officials.

All of the states with an active regulatory role also told us that they require
state-performed background checks for vendors. For example, Louisiana
conducts extensive background investigations on any individual or
company owning at least 5 percent stock in the gaming operation or
receiving more than $50,000 in payments over a 12-month period. In
addition, all active role states except for Oregon and Wisconsin require
state-performed background checks for key employees. Oregon provides
background checks for key employees by request from tribes.

Based on our analysis of states’ written responses to questions and
interviews with states, most of the 11 states that have a moderate
regulatory role monitor operations at least annually, and all collect funds
from tribes to support state regulatory activities.*> About 75 percent
(303 of 406) of class Il Indian gaming operations are located in the

11 states with a moderate role. Operations in these 11 states generated
69 percent of all gross Indian gaming revenue in fiscal year 2013.46

States with a moderate regulatory role have the broadest range of
regulatory approaches, as demonstrated by varying monitoring
frequencies and activities as described by state officials. For example,
according to Nevada officials, Nevada conducts comprehensive
inspections of gaming operations once every 2 to 3 years and performs
covert inspections, as needed, based on risk. North Dakota officials told
us they monitor more frequently than Nevada, with monthly inspections of

45States with a moderate regulatory role are California, Florida, lowa, Michigan,
Minnesota, Nevada, New Mexico, North Dakota, Oklahoma, South Dakota, and
Washington.

46This gross gaming revenue percentage was calculated using both class Il and class Il
gaming revenues.
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States with a Limited
Regulatory Role

gaming operations and an annual review of financial reports, among other
activities. In addition, some moderate states perform a wide array of
monitoring activities, and others perform a select few. For example,
Washington performs monitoring activities commonly performed by states
with an active role at least annually or, as needed, in addition to verifying
gaming machines’ functionality at a state-run laboratory prior to
installation in gaming operations. According to California officials, all
California compacts require state investigations of key employees,
gaming vendor resource suppliers, and financial source suppliers to
determine their suitability for licensing in California, and the state
performed most monitoring activities with the exception of the gaming
operations of 15 tribes.*” In contrast, South Dakota compacts require
state background investigations of employees, and the state verifies
gaming machine computer functions annually and performs no other
monitoring activity according to a South Dakota official.

Overall, based on our analysis of state responses to interview questions,
most states with a moderate regulatory role (1) perform formal and
informal inspection or observation of gaming operations, (2) review
financial reports, and (3) verify gaming machine computer functions. In
addition, about half of moderate states evaluate compliance with internal
control standards, review surveillance systems in gaming operations, and
audit gaming operation records in order to ensure compliance with
compact provisions. Several of these states require state-issued
background checks, while some states perform background checks upon
request from tribes.

Based on our analysis of state information including written responses to
guestions and interviews with states, six states have a limited regulatory
role and do not incur substantial regulatory costs or regularly perform
monitoring activities of class Ill Indian gaming operations.*® Eight percent
(32 of 406) of class Il Indian gaming operations are located in states with
a limited regulatory role. Operations in these states represent about

4TState regulations issued pursuant to the tribal-state gaming compacts in California allow
tribes to adopt tribal gaming ordinances that provide for Commission monitoring and
enforcement of 25 C.F.R. Part 542 instead of tribal and state monitoring and enforcement
of tribal minimum internal control standards.

“8States with a limited regulatory role are Colorado, Idaho, Mississippi, Montana,
North Carolina, and Wyoming.
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4 percent of gross Indian gaming revenue in fiscal year 2013.4° The role
of these states is largely limited to the negotiation of compacts with tribes.
Montana officials told us that given the limitations on the size of the Indian
gaming operations and lack of reported conflicts with localities, they saw
no need for additional state regulation of Indian gaming. Montana
compacts place limits on the number of gaming devices permitted in
Indian gaming facilities. This controls the size and potential profits from a
gaming operation. Some states visit or contact tribes annually or more
frequently, but they do not perform monitoring activities. For example,
Colorado officials told us they meet with tribes to discuss gaming trends,
licensing, or technology issues, but the state does not perform monitoring
activities during these meetings. Idaho officials told us they meet with
tribes annually to tour their facilities, but the state relies on the tribes to
ensure compliance with the compact. A few state officials with a limited
role noted that their state has the right to investigate compact violations,
should the state become aware of them. For example, according to

North Carolina officials, while the Eastern Band of the Cherokee Indians
compact does not give North Carolina authority to regulate class |l
gaming, it does give the state the right, after notifying the tribe, to
informally inspect or observe operations and records related to class Il
gaming.

The 12 Selected Tribes
Regulate Indian Gaming
Day-to-Day

Tribes take on the primary day-to-day role of regulating Indian gaming,
but they interact with the Commission and states given their roles in
regulating or overseeing gaming operations. For example, each of the

12 tribes that we visited had established tribal gaming regulatory
agencies that perform various regulatory functions to ensure that their
gaming facilities are operated in accordance with tribal laws and
regulations and, for class Ill operations, compacts.*® For each of these
tribes, the tribal government established the tribal gaming regulatory
agency for the exclusive purpose of regulating and monitoring gaming on

“SWe calculated this gross gaming revenue percentage using both class Il and class I
gaming revenues. The total gross gaming revenue percentage for all the 24 states with
class Il gaming does not equal 100 percent because of the additional revenue generated
by the other 4 states that have only class Il gaming.

S0Each of the 12 tribes we visited had gaming ordinances for class Il and class Ill gaming
that had been approved by the Commission Chair and had negotiated tribal-state
compacts for class Il gaming that had been approved by the Secretary of the Interior as
required by IGRA.
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behalf of the tribe. The tribes’ regulatory agencies were similar in their
approaches to regulating their gaming operations. For example, all of the
tribes’ regulatory agencies had established procedures for

« developing licensing procedures for all employees of the gaming
operations,

« conducting background investigations on primary management
officials and key employees,

« obtaining annual independent outside audits and submitting these
audits to the Commission,

« ensuring that net revenues from any gaming activities are used for the
limited purposes set forth in the gaming ordinance,

« promulgating tribal gaming regulations pursuant to tribal law,

« monitoring gaming activities to ensure compliance with tribal laws and
regulations, and

« establishing or approving minimum internal control standards or
procedures for the gaming operation.

In regulating their gaming operations, officials from many of the 12 tribal
regulatory agencies generally reported good working relationships with
both the Commission and state governments.®' For example, according to
tribal regulatory agency officials, many of the tribes generally worked well
with the Commission to ensure that the required background checks are
performed on primary management officials and key gaming employees
and that these employees were licensed. With regard to their
relationships with state governments, the tribal officials generally told us
they had positive experiences. For example, many tribal officials said that
they work cooperatively with state regulators and often share information
related to compliance with state and federal regulations. However,
several tribal officials told us that their expertise in regulating gaming has
matured to the point where they believe state oversight is too extensive.

STwe provided the tribes with a list of topics for discussion. Not every tribe addressed
every topic. The topics were open-ended, and the tribes volunteered responses. We did
not ask officials from each tribe to agree or disagree with particular issues.
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The Commission Has
Limited Authority for
Class lll Gaming,

but It Provides

Some Services, as
Requested, Using
Standards Last
Updated in 2006

To obtain a broader view of tribes’ roles in regulating Indian gaming, we
also contacted 10 tribal associations.5? Among other things,
representatives from tribal associations emphasized that tribal
governments have worked diligently to develop regulatory systems to
protect the integrity of Indian gaming and have dedicated significant
resources to meet their regulatory responsibilities. For example,
according to representatives of the National Indian Gaming Association,
in 2013, tribal governments dedicated $422 million to regulate Indian
gaming, including $319 million for tribal government gaming regulatory
agencies; $83 million for state gaming regulation; and $20 million for
Commission regulation and oversight of Indian gaming collected through
fees required by IGRA. The association representatives also stated that
the Commission has acknowledged that a vast majority of tribes have
independent tribal gaming regulatory agencies and that, in 2013, tribal
governments employed approximately 3,656 regulators, investigators,
auditors, and other related regulatory officials who were dedicated to
protecting Indian gaming from fraud, theft, and other crime.

Although the Commission has the authority to regulate class Il gaming, it
has limited authority for class Il gaming. The Commission does have
some authority for class Ill gaming such as the Chair’s review and
approval of tribal gaming ordinances and the Commission’s review of
tribal licensing decisions for key employees and primary management
officials of Indian gaming operations. A key difference between class Il
and class Il gaming is that IGRA authorizes the Commission to issue and
enforce minimum internal controls standards for class Il gaming but not
for class Ill gaming. Commission regulations require tribes to establish
and implement internal control standards for class |l gaming activities—
such as requirements for surveillance and handling money—that provide
a level of control which equals or exceeds the Commission’s minimum

S2We provided a list of topics for discussion to 10 tribal associations. Not every
association addressed every topic. The topics were open-ended, and the associations
volunteered responses. Of the 10 associations contacted: 5 provided responses to at least
some of the topics, 4 did not respond, and 1 said it did not deal with Indian gaming issues.
Tribal associations contacted include the Arizona Indian Gaming Association; California
Nations Indian Gaming Association; Great Plains Indian Gaming Association; Midwest
Alliance of Sovereign Tribes; National Indian Gaming Association; National Tribal Gaming
Commissioners/Regulators; Oklahoma Indian Gaming Association; Oklahoma Tribal
Gaming Regulators Association; United South and Eastern Tribes, Inc.; and Washington
Indian Gaming Association.

Page 32 GAO-15-355 Indian Gaming



internal control standards. According to the Commission, minimum
internal control standards are a vitally important component to properly
regulated gaming.®?

In 1999, prior to a court decision on the Commission’s authority, the
Commission issued regulations establishing minimum internal control
standards for both class Il and class Ill gaming. The Commission updated
those standards in 2002, 2005, and 2006, which we refer to in this report
as the 2006 regulations.®* However, in 2006, a federal circuit court ruled
that IGRA did not authorize the Commission to issue and enforce
regulations establishing minimum internal control standards for class I
gaming.®® As a result of this decision, the Commission does not have the
authority to enforce or update the 2006 regulations, which have not been
withdrawn. In contrast, the Commission issued new minimum internal
control standards for class |l gaming in 2008.% Since the court decision,
for operations with class Ill gaming, the Commission continues to

(1) conduct audits using the 2006 regulations at the request of tribes and
(2) provide monitoring and enforcement of its 2006 regulations for

15 tribes in California with approved tribal gaming ordinances that call for
the Commission to have such a role.*’

Commission officials told us they have authority to issue guidance with
updated minimum internal control standards for class Il gaming as best
practices for tribes to voluntarily adopt. According to Commission officials,
issuing such guidance would be helpful because updated standards could
be changed to reflect technology introduced since the standards were last
updated in 2006. For example, they said gaming reporting functions have
improved since 2006 and are now in a digital rather than an analog format
referenced in the Commission’s regulations. Based on our review of

5373 Fed. Reg. 60492 (Oct. 10, 2008).
54See 25 C.F.R. Part 542.

55Colorado River Indian Tribes v. Nat'l Indian Gaming Comm’n, 466 F.3d 134 (D.C. Cir.
20086).

5625 C.F.R. Part 543. The Commission updated these regulations in 2012 and 2013.

S"State regulations issued pursuant to the tribal-state gaming compacts in California allow
tribes to adopt tribal gaming ordinances that provide for Commission monitoring and
enforcement of 25 C.F.R. Part 542 instead of tribal and state monitoring and enforcement
of tribal minimum internal control standards.

Page 33 GAO-15-355 Indian Gaming



tribal-state gaming compacts, many tribes have compacts that allow them
to establish their own internal control standards for class Ill gaming as
long as they are at least as stringent as the Commission’s 2006
regulations.%® If the Commission issued guidance with class Il minimum
internal control standards that are at least as stringent as the 2006
regulations, these tribes would be able to adopt them by amending their
tribal gaming ordinance. In other cases, however, tribes may not be able
to amend their tribal gaming ordinances to adopt such guidance without
changes to their compact.>® In addition, California tribes cannot amend
their ordinances to require compliance with such guidance while retaining
the Commission’s monitoring and enforcement role, without the state
regulation being amended to allow them to do so. California regulations
issued pursuant to the compacts allow tribes to adopt tribal gaming
ordinances that provide for Commission monitoring and enforcement of
its 2006 regulations. Fifteen tribes in California have adopted tribal
gaming ordinances with such a provision, according to Commission
officials.

Commission officials told us that before the agency can make a decision
on how to proceed with issuing guidance for class Il minimum internal
control standards, it first needs to consult with tribes in accordance with
Executive Order 13175.%° In 2011, the Commission consulted with tribes
on updating the 2006 regulations as part of a comprehensive review of its

58Six’ty tribes have compacts that allow them to establish their own internal control
standards for class Ill gaming as long as they are at least as stringent as 25 C.F.R.
Part 542.

59Eleven tribes in three states—Ilowa, Montana, and North Dakota—have compacts that
require their compliance with 25 C.F.R. Part 542 and so would not be able to adopt any
minimum internal control standards the Commission issues as guidance unless their
compacts are amended to permit them to do so. In addition, some tribes, like those in
Arizona, have compacts that require them to comply with minimum internal control
standards contained in the compact. These tribes won’t be able to adopt any minimum
internal control standards the Commission issues as guidance unless they are consistent
with the minimum internal control standards in the compact or the compact is amended to
permit them to do so.

80Executive Order 13175 directs federal agencies to have a process to ensure meaningful
and timely input by tribal officials in the development of policies that have tribal
implications. Executive Order 13175, Consultation and Coordination with Indian Tribal
Governments, November 6, 2000.
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regulations.®" At that time, the Commission received written comments
from tribes on revisions to the 2006 regulations and some comments at
tribal consultation meetings. Written comments included
recommendations from a few tribes that all references to class lll
minimum internal control standards in Commission regulations, notices,
and bulletins be withdrawn. Other tribes supported issuing the standards
as guidance. According to Commission officials, the Commission decided
at that time not to amend its regulations where it does not have clear
authority under IGRA and did not make a decision on whether to issue
guidance on class Ill minimum internal control standards.

In February 2015, the Commission notified tribes of plans to seek
comments on issuing guidance for class Ill minimum internal control
standards during consultation meetings to be held in April and May 2015.
In its letter to tribes about these consultation sessions, the Commission
cited the importance of class Ill minimum internal control standards for a
large section of the Indian gaming industry. Based on Commission data
from November 2014, over 80 percent of Indian gaming operations have
class lll gaming. The Commission stated its plans to announce at
consultation meetings a proposal to draft updated nonmandatory
guidance on class Ill minimum internal control standards, publish draft
guidance for comment by industry stakeholders, and withdraw the 2006
regulations once final guidance is issued.

In addition to tribes, states also regulate class Ill gaming and are users of
the Commission’s 2006 regulations. For example, three states have tribal-
state compacts that require tribes to comply with the Commission’s 2006
regulations.®? If the Commission withdraws its 2006 regulations, it is not
clear what minimum internal control standards the compacts would
require tribes to meet. In addition, nine states have tribal-state compacts
that require tribal internal control standards to be at least as stringent as

6%In 2011, the Commission conducted a comprehensive review of its regulations to
determine the need for any amendments to more effectively implement IGRA’s policies
and sought input from tribes through written comments and a series of consultation
meetings. 75 Fed. Reg. 70680 (Nov. 18, 2010). As a result of this review, the Commission
amended its minimum internal control standards for class Il gaming (25 C.F.R. Part 543),
as well as other regulations.

62These three states are lowa, Montana, and North Dakota.
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the Commission’s 2006 regulations.?® If the Commission withdraws its
2006 regulations, these states and tribes would no longer have a
benchmark against which to measure the stringency of tribal internal
control standards. Although the tribal gaming ordinances may establish
internal control standards for the class Ill gaming operations, uncertainty
over the compact’s requirements for minimum internal control standards
could affect a state’s ability to enforce those requirements.®*

The Commission’s plans for obtaining input from states on its proposal to
issue guidance on minimum internal control standards for class Ill gaming
and withdraw its 2006 regulations is unclear. Standards for Internal
Control in the Federal Government call for management to ensure that
there are adequate means of communicating with, and obtaining
information from, external stakeholders that may have a significant impact
on the agency achieving its goals.®®* Commission officials told us that in
the past some states provided written comments on updating minimum
internal control standards for class Il gaming, but the Commission did not
specifically outreach to the states. In its letters to tribes, the Commission
did not specify including states in its solicitation of comments on its
proposal to issue guidance and withdraw its 2006 regulations. According
to a Commission official, the Commission is considering outreach to the
states on its proposal but did not have any specific plan for doing so.
Consistent with federal internal control standards, seeking state input is
important, as it could aid the Commission in making an informed decision
on how to proceed with issuing such guidance and whether withdrawal of

63These nine states are California, Florida, Louisiana, Massachusetts, Minnesota,
North Carolina, Oklahoma, Wisconsin, and Wyoming.

54Tribal gaming ordinances might also require compliance with the Commission’s 2006
regulations, but a tribe can often change its ordinance without negotiating amendments to
the tribal-state compact.

65GAO, Standards for Internal Control in the Federal Government, GAO/AIMD-00-21.3.1
(Washington, D.C.: November 1999). GAO’s Standards for Internal Controls in the Federal
Government are different from the minimum internal control standards for gaming. Federal
internal control standards provide an framework for identifying and addressing major
performance and management challenges to help federal agencies achieve their mission
and results and improve accountability. The minimum internal control standards for
gaming are specific to the gaming industry, and they are the primary management
procedures used to protect the operational integrity of gambling games, account for and
protect gaming assets and revenue, and assure the reliability of the financial statements
for class Il and class Il gaming operations.
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The Commission
Performs Various
Activities to Help
Ensure Tribes’
Compliance with
IGRA and
Commission
Regulations, but the
Effectiveness of
Some Activities Is
Unclear

its 2006 regulations would cause complications or uncertainty under
existing tribal-state compacts.

The Commission helps ensure that tribes comply with IGRA and
applicable federal and tribal regulations through various activities,
including monitoring gaming operations, providing training and technical
assistance, and alerting tribes of potential compliance issues using letters
of concern. The Commission monitors gaming compliance by reviewing
financial statements and audit reports submitted by tribes, visiting gaming
facilities, and auditing gaming operations. Under the Commission’s ACE
initiative implemented in 2011, the Commission places emphasis on
working collaboratively with tribes to encourage voluntary tribal
compliance with IGRA and Commission regulations. As part of the
initiative, the Commission uses several approaches, including providing
training and technical assistance and sending letters of concern, to help
tribes comply early and voluntarily with IGRA and applicable regulations.
However, the effectiveness of these two approaches remains unclear. As
part of the Commission’s efforts to ensure tribal compliance with IGRA
and regulations, the Commission Chair may take enforcement actions
when violations occur, but a small number of actions have been taken in
recent years.

The Commission Monitors
Tribal Compliance with
IGRA and Commission
Regulations through
Various Activities

The Commission conducts a broad array of monitoring activities to help
ensure tribal compliance with IGRA and Commission regulations,
including the following:

« reviewing and approving tribal gaming ordinances that dictate the
framework, including specific procedures and standards for tribal
regulation of Indian gaming;®®

56IGRA requires a tribe’s governing body to adopt, and the Commission Chair to approve,
a tribal gaming ordinance before a tribe can conduct class Il or class Il gaming. Along
with the ordinance, a tribe must also submit other documentation to the Commission,
including copies of all tribal gaming regulations. The Chair has 90 days after the
submission of a tribal gaming ordinance to approve or disapprove it; if the Chair does not
act within 90 days, the ordinance is considered to have been approved but only to the
extent it is consistent with IGRA and the Commission’s implementing regulations.
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« reviewing and approving management contracts for the operation and
management of the tribes’ gaming activity;®’

« reviewing background investigation results and tribal licensing
decisions to ensure help ensure suitability of key employees and
primary management officials licensed by tribal regulators;®®

e reviewing independent audit reports submitted annually by tribes;

« reviewing of audited financial statements and quarterly fee
worksheets used to determine the amount to be collected to fund
Commission operations;

« conducting examinations during site visits to gaming operations to
verify compliance with specific requirements, such as maintenance of
employee background investigation and licensing records or
surveillance at gaming facilities; and

« auditing gaming operations as needed or by tribes’ request, such as
through reviews of gaming operations’ compliance with internal
controls standards.

Commission officials identified its review of independent audit reports, site
visits to Indian gaming operations, and Commission audits as among its
core monitoring activities. We discuss these activities in more detail.

57 tribe may enter into a management contract for the operation and management of its
class Il or class Ill gaming activity if the contract is submitted to, and approved by, the
Chair. A management contract is any contract, subcontract, or collateral agreement
between a tribe and contractor, or a contractor and subcontractor, that provides for the
management of all or part of the gaming operation. According to Commission officials,
there were 11 approved management contracts in effect as of November 2014.

%8 Tribes are required to submit the notice of results containing background investigation
information and an eligibility determination for key employees and primary management
officials to the Commission. If the Commission raises objections to the issuance of a
license within 30 days of receiving a completed notice of results, the tribe must reconsider
the application. The tribe is required to notify the Commission within 30 days of issuing a
license to a key employee or primary management official. 25 C.F.R. § 558.3. In fiscal
year 2014, the Commission received over 42,600 notices of results for applicants of key
employee or primary management officials’ positions. Ninety-four percent of the applicants
were licensed by the tribe with no objection from the Commission, and 4 percent were
denied a license by the tribe. The Commission objected to licensing about 0.1 percent of
the applicants (nearly 40 applicants). Licensing status of the remaining 1 percent of
applicants was not available as of December 2014.
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Review of Audit Reports
Submitted by Tribes

Commission regulations require tribes to have independent auditors—
contracted certified public accountants that are external to their gaming
operations—conduct two types of audit reports to be submitted annually
by the tribes to the Commission. These reports are (1) annual audits of
financial statements for class Il and class Il gaming and (2) agreed-upon
procedures reports for class Il gaming. Commission auditors review these
reports to ensure that tribes are in compliance with various accounting
and internal control requirements.®® According to Commission officials,
annual audits of financial statements indicate a gaming operation’s fiscal
health, and agreed-upon procedure reports detail how well a gaming
operation complies with minimum internal control standards. Commission
auditors use financial statements and agreed-upon-procedures reports to
assess gaming operations’ audit risks—an operations’ risks for
noncompliance with minimum internal control standards. The Commission
uses the audit risk assessments to help identify operations for follow-up
and additional audits.

Overall, based on our review of Commission audit risk data from fiscal
years 2009 through 2013, Commission auditors identified about

25 percent of all Indian gaming operations as having a high audit risk in
fiscal years 2011 through 2013, down from 38 percent in fiscal year 2009.
Commission officials attributed some of this decline to the collaborative
approach between the Commission and tribes under the ACE initiative.
Our analysis of Commission data showed some differences in high audit
risk operations across regions. Specifically, two Commission regions—
St. Paul and Sacramento—consistently had a larger proportion of gaming
operations within their respective regions identified as having high audit
risk in comparison with other regions (see fig. 7). In addition, compared to
average audit risk in fiscal years 2009 through 2013, the number of
operations identified with high audit risk in fiscal year 2013 increased in
the St. Paul and Washington, D.C. regions. The Commission also

69Agreed-upon procedure reports test a an operation’s compliance with selected minimum
internal control standards for gaming. Because of the expense of producing agreed-upon
procedures reports, most tribes with both class Il and class |ll gaming operations do not
have their independent auditors produce a separate report for each class of gaming,
according to Commission officials. As a result, when tribes submit agreed-upon procedure
reports, the Commission often receives information about the extent to which a tribe
complies with their internal controls for both class Il and class Il gaming. In addition,
according to Commission officials, some tribes that only have class Ill gaming operations
submit their agreed-upon procedure reports to the Commission, even though they are not
required to, with the exception of the 15 California tribes whose tribal gaming ordinances
provide for Commission monitoring and enforcement of 25 C.F.R. Part 542.
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consistently identified 12 percent of Indian gaming operations as having a
high audit risk for 4 or more years of the 5 fiscal years (fiscal years 2009
through 2013) we reviewed. For fiscal year 2015, the Commission’s audit
manager told us that the Commission plans to offer its auditing services
on a first come, first serve basis to the 25 tribes it considers as having the
highest audit risk. Auditing services will vary based on needs but could
involve training on audit related tasks or completion of a minimum internal
control audit or assessment.

___________________________________________________________________________________________________________________|
Figure 7: Percentage of Indian Gaming Operations Considered at High Audit Risk by National Indian Gaming Commission
Region, Fiscal Year 2009 to Fiscal Year 2013
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Source: GAO analysis of National Indian Gaming Commission data. | GAO-15-355

Commission Site Visits Compliance officers from the Commission’s regional offices conduct site
visits of class Il and class Il tribal gaming operations. In addition to
training and technical assistance that may be provided to tribes during
site visits, compliance officers typically review, or examine, the gaming
operation’s compliance with applicable Commission regulations, such as
adherence to standards for surveillance of class Il gaming. For operations
with class |l gaming, Commission officials told us they obtain a tribe’s
permission to review tribal compliance with minimum internal control
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standards in an advisory role, such as in a surveillance review or to
observe table games. In addition, Commission officials told us that they
ask tribes that operate facilities with class Il gaming if they need
assistance in any area and provide advisory information as needed. In
fiscal years 2011 through 2014, Commission officials conducted over
400 site visits each year according to Commission data, examining
various areas of an operations’ compliance with Commission regulations
during these site visits (see table 3).

Commission officials said that they scaled back the number of site visits
they conducted in fiscal years 2013 and 2014 due to sequestration.”® The
number of site visits by Commission region varied because some regions
visited gaming operations more often than others, and the number of
gaming operations in each region vary. Among the regions, St. Paul
conducted the most site visits (about one-third) for fiscal years 2011 to
2014 and had the largest number of operations in 2011 to 2013 (more
than a quarter)—the most recent year for which data were available.

A Commission official in the St. Paul region, told us that most gaming
operations received at least two site visits per year, and some were
visited three times. Commission officials from other regions told us they
visit gaming operations annually.

Oynder the Budget Control Act, which amended the Balanced Budget and Emergency
Deficit Control Act of 1985, when legislative action to reduce the deficit by $1.2 trillion did
not occur, the sequestration process in section 251A of the Balanced Budget and
Emergency Deficit Control Act of 1985 as amended was triggered. Pub. L. No. 99-177,
tit. 11, 99 Stat. 1037 (1985). Section 251A required the Office of Management and Budget
to calculate, and the President to order, a sequestration of discretionary appropriations
and direct spending, also known as mandatory spending, to achieve a certain amount of
deficit reduction for fiscal year 2013. See GAO, 2013 Sequestration: Agencies Reduced
Some Services and Investments, While Taking Certain Action to Mitigate Effects,
GAO-14-244 (Washington, D.C.: Mar. 6, 2014).
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|
Table 3: Types of Examinations Conducted During National Indian Gaming
Commission Site Visits to Tribal Gaming Operations, Fiscal Years 2011 through
2014

2011 2012 2013 2014
Number of site visits completed 640 568 441 467
Areas examined®

Key employee and primary management 440 331 308 254
officials background investigation review
Other” 318 304 229 258
Tribal internal controls compliance 183 129 133 93
Surveillance review® 65 65 32 120
Facility license compliance 56 44 49 98
Training for tribal gaming operations 50 52 82 45
Internal audit review 65 43 53 36
Gaming ordinance review 23 13 11 11
Investiga’tiond 8 8 4 6
Review of use of gaming revenue 4 2 1 5
Total number of examinations conducted 1,212 991 902 926

Source: GAO analysis of National Indian Gaming Commission data. | GAO-15-355

®National Indian Gaming Commission (Commission) staff perform one or more types of examinations
or reviews during a single site visit.

bAccording to Commission officials, when reporting on site visits in its tribal information management
system, Commission staff frequently marked “other” for the area examined, where they are able to
enter more detailed information. Examples of information noted when “other” areas examined was
marked include new facility tours, reviews of specific components of the gaming operation such as
the cage or specific types of games, technical assistance on specific procedures or regulations, and
complaint follow-up. Some information listed by Commission staff in the data system when marking
“other” areas examined overlap with existing categories including facility licensing, surveillance
review, and internal audit review.

°Commission staff conduct reviews of gaming operations’ surveillance systems for compliance with
Commission minimum internal control standards, which include standards for security and access to
surveillance equipment and extent of surveillance by the type of gaming conducted.

dInvestigations refer to Commission follow-up on a range of issues, such as noncompliance with the
requirement for the Chair to approve management contracts, or other potential violations of IGRA or
Commission regulations. Investigative tasks that may be conducted during a site visit include

conducting interviews, reviewing or collecting records or documents, and observing gaming activity.
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In analyzing the results of data from a random, nongeneralizable sample
of 50 Commission site visits, we found that Commission officials identified
deficiencies at tribal gaming operations in over two-fifths (33 out of 74) of
the various types of examinations they conducted (see table 4).”
Commission officials told us in November 2014 that they began requiring
that compliance officers send follow-up letters to tribes summarizing site
visit results, as a standard practice. In our sample, follow-up letters were
sent in half the cases.

|
Table 4: Number of Deficiencies Identified in a Random Sample of 50 National

Indian Gaming Commission Site Visits to Gaming Operations and Areas Examined,
Fiscal Year 2011 through Fiscal Year 2014

Unclear
whether a
No deficiency
deficiency Deficiency was
Area examined identified identified identified® Total
Key employee and primary 21 13 0 34
management officials background
investigation review
Training and technical assistance 4 5 0 9
Internal audit review 3 5 0 8
Surveillance review 1 6 0 7
Routine site visit 6 0 0 6
Facility license compliance 2 1 1 4
Conducted a minimum internal 0 2 1 3
controls audit
Investigation 0 1 2
Environment, public health, and 1 0 0 1
safety compliance
Total 38 33 3 74

Source: GAO analysis of the National Indian Gaming Commission documents. | GAO-15-355

®Based on documentation provided for the National Indian Gaming Commission site visits to tribal
gaming operations, we were unable to determine whether Commission officials identified a deficiency.

"TAs shown in table 4, multiple areas are examined per site visit. For our random sample
of 50 site visits, 74 compliance areas were examined.
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Commission Audits

The Commission also conducts audits of class || gaming operations, and
class Ill gaming operations for 15 tribes in California and when requested
by other tribes,”? to evaluate internal controls and compliance with IGRA,
applicable Commission regulations, and tribal ordinances. According to
Commission officials, the focus of Commission audits may vary and are
conducted as needed. For example, the Commission may conduct a
comprehensive audit to test gaming operations’ minimum internal controls
against Commission regulations for minimum internal controls, which can
take from 1 week to 4 weeks. If an operation is determined to be
noncompliant, the Commission describes its findings in a letter to the
operation and gives the operation 6 months to address these findings.
The Commission may also conduct more limited audits to test operations’
compliance with key accounting controls or a gaming operation’s
calculation of gross gaming revenues. In fiscal year 2013, the
Commission conducted 12 audits, compared with 16 in fiscal year 2012,
but consistent with the number conducted in fiscal year 2011.

The Commission Provides
Tribes with Training and
Technical Assistance to
Encourage Voluntary
Compliance but Does Not
Have a Way to Assess Its
Effectiveness

Under its ACE initiative, the Commission has publically emphasized
providing tribes with training and technical assistance as a means to build
and sustain their ability to prevent, respond to, and recover from
weaknesses in internal controls and violations of IGRA and Commission
regulations. For instance, the Commission hosts regular training events in
each region and provides one-on-one training on specific topics as
needed during site visits. In addition, the Commission’s technical
assistance involves guidance and advice provided to tribes on
compliance with IGRA; Commission regulations; and day-to-day
regulation of Indian gaming operations through written advisory opinions
and bulletins, compliance reviews or examinations conducted during site
visits, and responding to questions by phone and e-mail, among other
activities.

"2The Commission will conduct audits of class IlI gaming operations at a tribe’s request. In
addition, the Commission monitors and enforces 25 C.F.R. Part 542 at 15 California tribes’
class lll gaming operations as specified in their tribal gaming ordinances. State regulations
issued pursuant to the tribal-state gaming compacts in California allow tribes to adopt
tribal gaming ordinances that provide for Commission monitoring and enforcement of

25 C.F.R. Part 542 instead of tribal and state monitoring and enforcement of tribal
minimum internal control standards.
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Although the Commission has always provided training and technical
assistance as a means to support tribal compliance with IGRA and
Commission regulations, Commission officials told us that since the
implementation of the ACE initiative there is a greater emphasis on these
activities. For instance, the Commission’s training program is now more
structured. Since 2011, the Commission has conducted annual regional
trainings that have consisted of at least two planned 3-day trainings in
each region rather than adding training to other events, such as gaming
industry conferences, as it had done in the past. Commission officials
also told us that they use results of Commission analyses of annual
independent audits of financial statements and agreed-upon procedure
reports, in part, to identify areas for training and technical assistance. For
example, Commission officials said that annual regional trainings have
included a focus on regulating gaming technology given that agreed-upon
procedure reports for fiscal years 2009 to 2013 consistently showed tribes
had the greatest challenge with complying with internal control standards
related to gaming machines, among other things. In addition, the
Commission may target facilities it identifies as at high risk for
noncompliance with minimum internal control standards for further
technical assistance, such as through follow-up site visits or audits.

However, the effectiveness of the Commission’s training and technical
assistance efforts remains unclear. The Commission’s strategic plan for
fiscal years 2014 through 2018 includes two goals corresponding to its
focus on training and technical assistance to achieve compliance with
IGRA and Commission regulations: one goal for continuing its ACE
initiative; and another goal for improving its technical assistance and
training to tribes.” Yet, the Commission’s performance measures for
tracking progress toward achieving these goals are largely output-
oriented rather than outcome-oriented, and overall do not demonstrate
the effectiveness of the Commission’s training and technical assistance
efforts. Specifically, 12 of 18 performance measures for these two goals
are output-oriented, describing the types of products or services delivered
by the Commission (see table 5). For example, the Commission’s output

BIn May 2006, the Native American Technical Corrections Act of 2006, made the
Commission subject to the Government Performance and Results Act of 1993 (GPRA)
and mandated the Commission to submit a plan to provide technical assistance to tribal
gaming operations in accordance with GPRA. Subsequently, as required by GPRA, the
Commission published a strategic plan for fiscal years 2009 through 2014 and replaced it
with a strategic plan covering fiscal years 2014 through 2018.
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measures include the number of audits and site visits conducted and the
number of training events and participants attending these training
events. In March 2004, we concluded that, while necessary, these kinds
of measures do not fully provide agencies with the kind of information
they need to determine how training and development efforts contribute to
improved performance, reduced costs, or a greater capacity to meet new
and emerging transformation challenges.’ In that report, we stated that it
is important for agencies to develop and use outcome-oriented
performance measures to ensure accountability and assess progress
toward achieving results aligned with the agency’s mission and goals.
This is consistent with Office of Management and Budget guidance, which
encourages agencies to use outcome performance measures—those that
indicate progress toward achieving the intended result of a program—
where feasible.”

The Commission’s remaining 6 measures include 1 customer service-
oriented measure that indicates tribes’ general satisfaction with training
and 5 outcome-oriented measures. Four of the outcome-oriented
measures are intermediate outcome measures. An intermediate outcome
measure is a type of measure that indicates progress against an
intermediate outcome that contributes to an ultimate outcome. These

4 measures track tribes’ compliance with specific requirements, including
percentage of gaming operations that submit audit reports on time and
have a Chair approved tribal gaming ordinance. They do not, however,
indicate the extent minimum internal control standards are implemented
or reflect improvements in the overall management of Indian gaming
operations. In addition, they do not correlate such compliance with the
Commission’s training and technical assistance efforts. The final measure
is an outcome measure and tracks whether actions were taken by the
tribe to address audit findings, but this measure does not indicate the
extent of actions taken or status of a gaming operation’s overall
compliance with IGRA and gaming regulations. Furthermore, the
Commission has conducted few comprehensive audits since 2011 to
indicate the extent of overall improvement in tribes’ compliance and
regulation of their gaming operations since the ACE initiative was

"4GAO, Human Capital: A Guide for Assessing Strategic Training and Development
Efforts in the Federal Government, GAO-04-546G (Washington, D.C.: March 2004).

"50ffice of Management and Budget, Circular A-11: Preparation, Submission, and
Execution of the Budget, November 2014.
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implemented. With additional outcome-oriented performance measures
that better reflect and correlate the level of tribes’ compliance or
improvements to the regulation of gaming operations with the training and
technical assistance it provides, the Commission would be better
positioned to assess the effectiveness of its training and technical
assistance efforts and its ACE initiative. Commission officials told us that
they recognize they have more work to do on performance measures and
are interested in taking steps to ensure that their ACE initiative is meeting
its intended goals.

_______________________________________________________________________________________________________________________|
Table 5: Performance Measures Used by the National Indian Gaming Commission to Track Assistance to Gaming Tribes,
Fiscal Years 2011 through 2013

No. Performance measure 2011 2012 2013 Performance goal® Type of measure”

Goal: Continue the Assistance, Compliance, and Enforcement Initiative

1 Site visits conducted 640 568 441° 500 Output

2 Audits conducted 12° 16° 12° 12 Output

3 Remedial action taken from findings d d d € Outcome
reported in audits

4 Response to e-mail inquiry from tribe 23 33 72 40 Output

5 Audit reports received within timeline 95% 96% 9 99% Intermediate outcome
Fee worksheets received within 87% 86% K 99% Intermediate outcome
timelines’

7 Commission approved ordinance' 100%  100% K 99% Intermediate outcome

8 Operation licensed by tribe' 98%  100% 9 99% Intermediate outcome

9 Fingerprint cards processed 67,724 67,421 69,305 67,000 Output

10 Notices of violation issued 2 1 1 € Output

11 Management contracts approved 2 1 0 © Output

12 Amendments to management contracts 3 6 3 ¢ Output

13 Modifications to list of individual or 6 3 2 € Output

entities for management contracts

Goal: Improve Training and Technical Assistance to Tribes

14 Events held 83 84 194 70" Output
15 Participants attending 2,309 2,013 2,751 2,000 Output
16 Percentage of tribes attending 84% 65% 81% 70% Output
17 Percentage of attendees satisfied 86% 93% 91% 85% Customer service
18 Hours 659 748 754 © Output

Sources: GAO analysis of National Indian Gaming Commission performance reports, strategic plan, and interviews with Commission officials. | GAO-15-355

®The National Indian Gaming Commission (Commission) refers to its performance goals as
benchmarks in its Summary Performance Dashboard reports. All performance goals were the same
as outlined in its strategic plan for fiscal years 2014 to 2018, unless otherwise indicated.
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bTypes of performance measures as defined by the Office of Management and Budget in Circular
A-11: Preparation, Submission, and Execution of the Budget (2014) include the following:

e Customer service: A type of measure that indicates or informs the improvement of government’s
interaction with those it serves.

¢ Intermediate outcome: A type of measure that indicates progress against an intermediate
outcome that contributes to an ultimate outcome, such as the percentage of schools adopting
effective literacy programs, compliance levels, or the rate of adoption of safety practices.

e Outcome: Type of measure that indicates progress against achieving the intended result of a
program. Indicates changes in conditions that the government is trying to influence.

o Output: Type of measure, specifically the tabulation, calculation, or recording of activity or effort,
usually expressed quantitatively. Outputs describe the level of product or activity that will be
provided over a period of time.

“These data are different from data reported in performance reports and were updated based on
information provided by Commission officials.

YUpdated data corresponding to revised audit numbers were not available as of March 2015.
°No performance goal has been set.

'Performance measure that tracks percent of tribes’ compliance with specific requirements, such as
percentage of gaming operations that submit timely audit reports as required by Commission
regulations or have a tribal gaming ordinance approved by the Chair as required under the Indian
Gaming Regulatory Act.

9Performance measures data were not reported in the Commission’s Fiscal Year 2013 Performance
Dashboard Report.

"Performance goals for this measure for fiscal years 2011 to 2013 differed from performance goals
established for fiscal years 2014 to 2018. The performance goal for fiscal years 2014 to 2018
increased to 82.

The Commission may already collect data and information that could be
compiled for use in outcome-oriented performance measures to help
gauge progress in meeting Commission training and technical assistance
related goals. The Commission collects extensive data and information on
compliance of Indian gaming operations, as well as information on the
training and technical assistance it provides to tribes.”® For example, the
Commission compiles compliance data from required annual agreed upon
procedures reports that detail exceptions to minimum internal control
standards and identify specific compliance issues by operation. In
addition, the Commission tracks technical assistance and training
provided during site visits. Data such as exceptions to minimum internal
control standards could be analyzed along with training data to observe
changes in compliance over time. For example, if data indicate that

76Commission data and information on compliance, technical assistance, and training are
collected in different data systems. Commission officials told us they are planning to
integrate existing data systems as part of information technology upgrade in 2015
intended to facilitate sharing of information and data across the agency and tracking of
workflow, among other benefits.
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compliance generally increases after receiving training, this could indicate
that the training has had a positive impact. Conversely, if compliance
appears unrelated to training, this could signal the need to examine
whether training is effectively targeting previously identified compliance
issues.

The Commission Uses
Letters of Concern to
Help Resolve Compliance
Issues, but Some Letters
Did Not Include Key
Information

Since the implementation of the Commission’s ACE initiative, the
Commission amended its regulations in August 2012 to formalize an
existing practice of sending letters of concern to prompt tribes to
voluntarily resolve potential compliance issues.’”” A letter of concern
outlines Commission concerns about a potential compliance issue and is
not a prerequisite to an enforcement action, according to Commission
regulations.”® Commission officials told us that regional directors generally
send these letters to tribes after consulting with headquarters staff.
Commission regulations require letters of concern to provide a time
period by which a recipient must respond but do not specify which
compliance issues merit a letter of concern or indicate when a letter
should be sent once a potential compliance issue is discovered. The
Commission did not issue guidance or documented procedures to inform
its staff about how to implement its regulation regarding letters of
concern. Commission officials noted that they have not issued associated
guidance in part because there are many variables to consider when
determining whether to issue a letter of concern and emphasized that
each tribe and situation is unique.

In fiscal years 2013 and 2014, the Commission sent 16 letters of concern
to 14 tribes as follows:

o 7 letters addressed background investigations for key employees and
primary management officials;

o 5 letters addressed the submission of annual audits of financial
statements of gaming operations to the Commission; and

725 C.F.R. § 573.2.

"8The Chair of the Commission is not obligated to wait for Commission staff to attempt to
resolve potential compliance issues with letters of concern. If the Chair takes enforcement
action before Commission staff send a letter of concern, Commission regulations require
the Chair to state the reasons for moving directly to enforcement in the enforcement
action.
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o 4 letters addressed a unique issue, such as the potential management
of a gaming operation without a Commission Chair-approved contract
or minimum internal control standards potentially not being met.

Of the 16 letters of concern provided to us by the Commission, 6 did not
include a time period by which the recipient was to respond, as required
by Commission regulations. In addition, 12 letters did not specify in the
subject line or elsewhere in the letter that they were letters of concern. In
addition to letters of concern, the Commission sends tribes various types
of letters including follow-up letters from Commission site visits, letters
regarding licensing of key employee and primary management officials,
and notifications of investigation. By not including a time period for a
response as required by Commission regulations and not consistently
identifying letters as a letter of concern, it may be difficult for tribes to
discern the significance of the letters as describing a potential compliance
issue warranting their attention or for the Commission to ensure timely
responses. Under federal internal control standards, agencies are to
clearly document internal controls, and the documentation is to appear in
management directives, administrative policies, or operating manuals.”
Without guidance or documented procedures to inform its staff about how
to complete letters of concern, the Commission cannot ensure
consistency in the letters that are sent to tribes.

In addition, for 8 letters of concern, the Commission provided us with
documentation to demonstrate whether the tribe took action to address
the issues described in the letters, but did not provide requested
documentation for the remaining 8 letters. Letters of concern and related
documentation of tribal responses and actions taken in response to letters
are not centralized in Commission data systems, but maintained by
regional offices. A few regional offices did not provide follow-up
documentation. Based on the documentation provided, we found 2 letters
of concern resulted in tribal actions that addressed the issues. In another
case the tribe sent letters to the Commission acknowledging its overdue
audit report and financial statement but the reports were not submitted,
and the Commission elected to take an enforcement action. In the
remaining 5 cases, it was not clear from the documentation that tribes
took action to address the issues identified or that the Commission
considered the issues resolved. Under federal internal control standards,
federal agencies are to clearly document transactions and other

7SGAO/AIMD-00-21.3.1.
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significant events, and that documentation should be readily available for
examination.® Without guidance or documented procedures to maintain
such documentation, it may difficult for the Commission to track and
measure the effectiveness of the letters in encouraging tribal actions to
address potential compliance issues.

The Commission Chair
Has Initiated a Small
Number of Enforcement
Actions in Recent Years

IGRA authorizes the Commission Chair to take enforcement actions for
violations of IGRA and applicable Commission regulations for both
class Il and class Ill gaming.?' Specifically, the Commission Chair may
issue a notice of violation or a civil fine assessment for violations of IGRA,
Commission regulations, or tribal ordinances and, for a substantial
violation, a temporary closure order.82 The most common enforcement
action taken by the Commission Chair in fiscal years 2005 through 2014
was a notice of violation (see table 6).2 During this same period, the
Commission Chair issued one closure order and six civil fine
assessments, with most of these types of enforcement actions issued
prior to fiscal year 2010. Similarly, the Chair issued most notices of
violations prior to fiscal year 2010.

80GAO/AIMD-00-21.3.1.

81The Commission refers matters that it does not have jurisdiction over to other federal
agencies and states. For example, the Commission does not have the authority to enforce
IGRA’s criminal provisions. IGRA requires the Commission to provide information to the
appropriate law enforcement officials when it has information that indicates a violation of
federal, state or tribal laws, or ordinances. In 2013, the Commission referred eight matters
to other federal agencies and states, including six matters to federal law enforcement
agencies and two matters to the Internal Revenue Service. The Commission also notified
a state about one of the eight matters.

8n lieu of taking an enforcement action, the Chair may enter into a settlement agreement
with an Indian tribe concerning the potential compliance issue.

83According to Commission officials, from fiscal year 2005 to 2014, the Commission was
without a chair or acting chair for approximately 4 months so no enforcement actions
could be taken. Specifically, the Commission was without a chair or acting chair from
September 27, 2013, to October 29, 2013, and April 26, 2014, to July 23, 2014.
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Table 6: Reasons for National Indian Gaming Commission Notices of Violations, Fiscal Years 2005 Through 2014

Reason cited

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 Total

Failing to submit or untimely 8 4 0 0 38 1 0 0 0 0 51
submission of quarterly statement or

fee®

Failing to submit or untimely 3 9 3 19 6 1 1° 0 0 2 44
submission of annual audit report

Operating under an unapproved 1 2 1 0 0 0 1 1 0 0 6
management contract

Failing to conduct background 0 2 1 1 0 0 0 0 0 0 4
investigations of and license certain

employees®

Failing to submit or untimely 0 0 1 1 0 0 0 0 0 2 4
submission of agreed upon

procedures report

Improper per capita payment made® 0 1 0 0 1 1 0 0 0 0 3
Gaming on ineligible land 0 0 0 1 1 0 0 0 0 0 2
Unauthorized use of gaming revenue 0 0 0 0 0 1 1 0 0 0 2
Unlawful proprietary interest’ 0 0 0 0 0 0 2 0 0 0 2
Gaming without an approved 0 0 0 1 0 0 0 0 0 0 1
ordinance

Total 12 18 6 23 46 4 5 1 0 4 119

Source: GAO analysis of National Indian Gaming Commission notices of violations. | GAO-15-355

Notes:

For the 10-year period for fiscal years 2005 through 2014, the Chair of the National Indian Gaming
Commission (Commission) issued 107 unique notices of violations. Specifically, for fiscal years 2005,
2006, 2007, 2008, 2009, 2010, 2011, 2012, and 2014, the numbers of unique notices of violations
issued were 12, 15, 6, 21, 46, 2, 2, 1, and 2, respectively. However, in some cases, the notices of
violations cited multiple violations. Specifically, 9 notices of violations cited two violations each and

1 notice of violation in fiscal year 2011 cited four violations.

Three notices of violation included in the table above—one each in fiscal year 2008, 2009, and
2011—have been appealed to the Commission or are being challenged in court. A tribe appealed a
notice of violation issued in fiscal year 2008, but the appeal was stayed until litigation regarding the
eligibility of land for gaming was resolved. Citizens Against Casino Gambling in Erie County v. Hogen,
Nos. 11-5171, 13-2339 (2nd Cir. argued Jan. 16, 2015). A tribe appealed a notice of violation issued
in fiscal year 2009 and brought suit against the Commission in federal court for failing to rule on the
appeal in 2014. Fort Sill Apache Tribe v. Nat'l Indian Gaming Comm’n, No. 14-cv-00958, (D.D.C. filed
June 6, 2014). The Commission issued its final decision on the appeal in May 2015. A notice of
violation the Commission Chair issued in fiscal year 2011 found that an agreement between a
municipality and tribe violated IGRA’s sole proprietary interest provision, but the municipality
challenged the notice in federal court. In 2015, the federal district court dismissed the lawsuit after
finding no grounds to set aside the notice. City of Duluth v. Nat’l Indian Gaming Comm’n,

No. 13-cv-00246, slip op. at 6 (D.D.C. Mar. 31, 2015).

®In 2012, the Commission modified its regulations so that quarterly statements or fees submitted late
are now subject to a fine rather than a notice of violation. Late payments are those received between
1 day and 90 days late. Payments received after 90 days are failures to pay, which subjects the tribe
to a potential notice of violation and civil fine assessment.

®The tribe submitted the annual audit to the Commission but did not submit the management letter
that accompanies the audit as required.
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“These violations included: failure to conduct background investigations of primary management
officials and key employees; failure to submit the investigation and related material to the
Commission; failure to make eligibility determinations for licensing of primary management officials
and key employees; and failure to issue tribal gaming licenses to primary management official and
key employee.

dAgreed upon procedures reports are assessments to verify whether a gaming operation is in
compliance with the Commission’s minimum internal control standards and/or a tribe or states’
internal control standards that provide at least the same level of controls as the Commission’s
minimum internal control standards. Tribes are required to submit agreed upon procedure reports to
the Commission for class Il gaming operations by Commission regulations, and 15 California tribes
submit agreed upon procedures reports for class Il pursuant to their tribal gaming ordinances that
provide for Commission monitoring and enforcement of class |1l gaming.

°A tribe may use net gaming revenues to make payments to tribal members, called per capita
payments, if the tribe has a revenue allocation plan approved by the Secretary of the Interior. This
plan describes how the tribe intends to allocate net gaming revenues among the allowable uses
under the Indian Gaming Regulatory Act, which includes funding of tribal government operations or
programs and promoting tribal economic development. Improper per capita payments can be
payments made without an approved revenue allocation plan or payments that are not authorized by
the approved plan.

fUnder the Indian Gaming Regulatory Act, tribes must have the sole proprietary interest and
responsibility for conducting class Il and class Ill gaming unless a tribal ordinance or resolution
provides for class Il or class Ill gaming owned by entities other than the tribe on Indian lands.

Enforcement actions since fiscal year 2010 may have been taken less
often because the Commission Chair has discretion in determining when
to pursue an enforcement action, and recent Commission chairs have
emphasized seeking voluntary compliance with IGRA. For example, in
2014, the Commission Chair issued a notice of violation to a tribe for
failing to submit a required audit report. However, 16 months elapsed
before the Chair issued the notice of violation, as Commission staff
sought to achieve voluntary compliance. Before issuing the notice of
violation in September 2014, the Commission sent two letters of concern
about the late audit report in July 2013 and April 2014 because, according
to Commission officials, such an approach was consistent with the ACE
initiative and provided opportunity for tribal actions to voluntarily resolve
the issue. Prior to the ACE Initiative, the last time the Commission issued
a notice of violation to a tribe for failing to submit a required audit report
was in fiscal year 2008. In this case, the Commission Chair issued the
notice of violation 4 months after determining the tribe had not submitted
an audit report. Commission officials told us that even with the focus on
voluntary compliance, the Commission uses all tools at its disposal,
including enforcement actions, when the Chair decides it is necessary.
For example, Commission officials pointed to the immediate temporary
closure order the Commission Chair issued in October 2014—to the
same tribe that had received the notice of violation 1 month before for
failure to submit the required audit report—when operation of the tribe’s
gaming facility threatened public health and safety.
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Conclusions

The National Indian Gaming Commission was established by IGRA to
help ensure the integrity of the Indian gaming industry that now includes
more than 400 gaming operations in 28 states. We are encouraged by the
Commission’s plans to consult with tribes on and to make a decision
regarding the Commission’s proposal to issue guidance on class lll
minimum internal control standards. However, states are also important
stakeholders in the regulation of class Ill Indian gaming. Both states and
tribes will be affected by the Commission’s proposal to issue guidance on
class Il minimum internal control standards, along with its proposal to
withdraw its 2006 regulations. In addition to consulting with tribes,
seeking state input would aid the Commission in making an informed
decision on how to proceed.

In addition, since 2011, the Commission has emphasized providing tribes
with training and technical assistance through its collaborative ACE
initiative, and using tools such as letters of concern, as a means for
achieving voluntary compliance with IGRA and Commission regulations
without the need to use enforcement actions. However, the effectiveness
of these two approaches is unclear. Most of the Commission’s
performance measures do not demonstrate the effectiveness of the
agency’s training and technical assistance efforts. Most of the measures
are not outcome-oriented, inconsistent with Office of Management and
Budget guidance, and those that are focused on tribes’ compliance
largely do not correlate with the Commission’s training and technical
assistance efforts. With additional outcome-based performance measures
that better correlate the level of tribes’ compliance or improvements to
gaming operations with training and technical assistance provided, the
Commission would be better positioned to assess the effectiveness of its
training and technical assistance efforts and its ACE initiative.

Finally, the Commission has not consistently issued letters of concern
that contain, as required by Commission regulations, a time period for the
tribe to submit a response. In addition, some of these letters were not
clearly marked as letters of concern to warrant tribes’ attention, which
may be helpful given the many types of letters sent to tribes. Both of
these issues limit the Commission’s ability to help ensure a timely
response and actions by tribes to resolve potential compliance problems.
The Commission has not issued guidance or documented procedures
about how to complete letters of concern consistent with federal internal
control standards. Without guidance or documented procedures to inform
its staff about how to complete letters of concern and track tribal actions
taken in response to letters, the Commission cannot ensure consistency
or assess the effectiveness of the letters it sends.
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Recommendations for
Executive Action

Agency Comments
and Our Evaluation

We recommend that the National Indian Gaming Commission take the
following four actions:

To help make an informed decision, the Commission should seek input
from states on its proposal to draft updated guidance on class Il
minimum internal control standards and withdraw its 2006 regulations.

To improve its ability to assess the effectiveness of its training and
technical assistance efforts, the Commission should review and revise, as
needed, its performance measures to include additional outcome-oriented
measures.

To help ensure letters of concern are more consistently prepared and
responses tracked, the Commission should develop documented
procedures and guidance to

« clearly identify letters of concern as such and to specify the type of
information to be contained in them, such as time periods for a
response; and

« maintain and track tribes’ responses to the Commission on potential
compliance issues.

We provided a draft of this report to the Department of the Interior and the
National Indian Gaming Commission for review and comment. In an
e-mail, the Department of the Interior stated that the Office of Indian
Gaming agreed with our recommendations. In written comments provided
by the National Indian Gaming Commission (reproduced in appendix V),
the Commission generally agreed with our findings and
recommendations. In its letter, the Commission described actions that it
has already taken, has ongoing, or plans to take to address each of the
recommendations. Both agencies also provided technical comments that
we incorporated, as appropriate.

We are sending a copy of this report to the appropriate congressional
committees, the Secretary of the Interior, the Chairman of the National
Indian Gaming Commission, and other interested parties. In addition, the
report will be available at no charge on the GAO website at
http://www.gao.gov.
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If you or your staff members have any questions about this report, please
contact me at (202) 512-3841 or fennella@gao.gov. Contact points for
our Offices of Congressional Relations and Public Affairs may be found
on the last page of this report. GAO staff who made major contributions to
this report are listed in appendix V.

(//fw e formetl

Anne-Marie Fennell
Director, Natural Resources and Environment
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Appendix I: Objectives, Scope, and
Methodology

Our objectives were to examine (1) the review process that the
Department of the Interior (Interior) uses to help ensure that tribal-state
compacts comply with the Indian Gaming Regulatory Act (IGRA); (2) how
states and selected tribes regulate Indian gaming; (3) the National Indian
Gaming Commission’s (Commission) authority to regulate Indian gaming;
and (4) the Commission’s efforts to ensure tribes’ compliance with IGRA
and Commission regulations.

To examine the review process that Interior uses to help ensure that
tribal-state compacts comply with IGRA, we examined relevant
regulations including Interior’s regulations on class Il tribal-state gaming
compact process (25 C.F.R. Part 293) and documentation describing
Interior’s process for reviewing compacts, such as process diagrams and
checklists used during its review. In addition, we obtained a list from
Interior of all Indian gaming compact decisions from 1998 to 2014. We
verified this list of compacts in effect through fiscal year 2014 with Federal
Register notices. We analyzed the compacts to identify key provisions.
Specifically, we reviewed compacts for provisions related to revenue
sharing with the state, waivers of sovereign immunity, minimum internal
control requirements, among others. We obtained copies of decision
letters sent by Interior for deemed approved and disapproved compacts,
and we analyzed these letters for the explanation of each decision. We
interviewed agency officials from Interior’s Office of Indian Gaming and
Office of the Solicitor about how this review process helps ensure
compliance with IGRA.

To determine how states and selected tribes regulate Indian gaming, we
contacted all 24 states that have class Ill Indian gaming operations."
Most states provided written responses to a structured interview guide,
participated in interviews, and supplied additional documentation as
appropriate.? We collected information about how each state oversees
Indian gaming, including information on the states’ regulatory

"There are 27 states with class IlI gaming compacts; however, 3 states (Massachusetts,
Nebraska, and Rhode Island) do not have Indian gaming operations with class Ill gaming
and were not included in our review of state regulation of Indian gaming.

2We obtained information from all states with class Il gaming operations except for

New Mexico, which declined to provide written responses or participate in an interview.
Information about New Mexico’s involvement with class Il gaming regulation was found in
publically available reports from the New Mexico Gaming Control Board and the

New Mexico Legislative Finance Committee.
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Appendix I: Objectives, Scope, and
Methodology

organizations, staffing, funding and expenditures, and the types of
monitoring and enforcement activities conducted by state agencies.

We analyzed this information and grouped states into one of three
categories—active role, moderate role, or limited role—primarily based on
information states provided on the extent and frequency of monitoring
activities. States categorized as having an active role monitor gaming
operations at least weekly, and most have a daily on-site presence.
States categorized as having a moderate role conduct monitoring
activities at least annually, and all collect some amount of funding from
tribes to support state regulatory activities. States categorized as having a
limited role do not regulate class Il Indian gaming in their state. Other
factors, such as funding per gaming operation and background check
requirements, were also considered. We verified our categorization of
state regulatory roles with state officials.

We visited six states—Arizona, California, Michigan, New York,
Oklahoma, and Washington. We chose these states to provide
geographic representation and because they are among the states with
the greatest revenue generated from Indian gaming. Collectively, these
six states accounted for more than 60 percent of all Indian gaming
operations and Indian gaming revenue generated in fiscal year 2013.

For each of the six states that we visited, we interviewed officials from at
least one federally recognized tribe with gaming operations willing and
available to meet with us regarding their approaches to regulating
gaming.® We spoke with officials from 12 tribes in all.* The experiences of
the 12 tribes that we met with are not generalizable to the more than

200 gaming tribes. Rather, the information from the 12 tribes provides
illustrative information on the views of tribes regarding their approaches to

3IGRA only authorizes federally recognized tribes—those recognized by the Secretary of
the Interior as eligible for the special programs and services provided by the United States
to Indians because of their status as Indians—to conduct gaming activities.

“Tribes we interviewed regarding their approaches to regulating gaming were: Chickasaw
Nation, Oklahoma; Confederated Tribes of the Chehalis Reservation; Muscogee (Creek)
Nation; Oneida Indian Nation of New York; Pokagon Band of Potawatomi Indians of
Michigan; Puyallup Tribe of the Puyallup Reservation; Salt River Pima Maricopa Indian
Community; Shingle Springs Band of Miwok Indians; Squaxin Island Tribe; Tulalip Tribes
of the Tulalip Reservation; United Auburn Indian Community of Auburn Rancheria; and
Yocha DeHe Wintun Nation, California. We also spoke to representatives of six additional
tribes—Colorado River Indian Tribes, Gila River Indian Community, San Carlos Apache
Reservation, Tohono O’odham Nation, White Mountain Apache Tribe, and Yavapai-
Apache Nation—as part of an initial scoping visit in Arizona to learn more about Indian
gaming and tribal perspectives generally.
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regulating gaming.® In addition, to obtain regional and national tribal
perspectives, we contacted representatives of 10 tribal gaming
associations, including the Arizona Indian Gaming Association; California
Nations Indian Gaming Association; Great Plains Indian Gaming
Association; Midwest Alliance of Sovereign Tribes; National Indian
Gaming Association; National Tribal Gaming Commissioners/Regulators;
Oklahoma Indian Gaming Association; Oklahoma Tribal Gaming
Regulators Association; United South and Eastern Tribes, Inc.; and
Washington Indian Gaming Association. We provided a list of open-ended
topics for discussions to the 10 tribal associations to obtain their views of
tribes’ roles in regulating Indian gaming. The views of associations we
spoke with are not generalizable. Of the 10 associations contacted,

5 provided responses to at least some of the topics, 4 did not respond at
all, and 1 said they did not deal with Indian gaming issues.

To examine the Commission’s authority for regulating Indian gaming, we
reviewed IGRA, relevant court cases, and Commission regulations and
policies including those related to minimum internal control standards.
We identified and reviewed public comments to proposed regulations
collected in 2011 to discern varying viewpoints on updating minimum
internal control standards last updated in 2006. We also interviewed
attorneys from the Commission’s Office of the General Counsel about the
Commission’s authority to regulate Indian gaming.

To examine the Commission’s efforts to ensure tribes’ compliance with
IGRA and Commission regulations, we reviewed IGRA, Commission
regulations and policies for regulating Indian gaming including its
regulations on compliance and enforcement, and background
investigations and licensing of key employees and primary management
officials. We also reviewed Commission guidance and policies on agreed-
upon-procedure reports and its directives on the agency’s audit work.

We obtained and analyzed Commission data on its monitoring activities
including the number and type of examinations conducted during site
visits in fiscal years 2011 through 2014. We limited our review to data
from these 4 fiscal years because Commission officials told us that

SWe provided the tribes with a list of topics for discussion. Not every tribe addressed every
topic. The topics were open-ended, and thus the issues raised by the tribes were
“volunteered.” We did not ask officials from each tribe to agree or disagree with particular
issues.
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collection of site visit data was integrated into one of its databases as of
May 2010. We also reviewed a random, but not generalizeable, sample of
50 site visit reports entered into the Commission’s database to provide
examples of the extent of any deficiencies or any potential compliance
issues identified by the Commission during these visits. We limited our
random sample to those that included attachments in the database.
These attachments included documents such as follow-up letters sent to
tribes after a site visit or other written assessments or information
collected during the visit. For this random sample of site visits, we
requested information such as the date and reason for the site visit, as
well as any electronic documents associated with the site visit. To assess
the reliability of the site visit data, we reviewed documentation on the
tribal information management database, interviewed relevant
Commission officials, and compared the data with published information
on the number of site visits reported annually in recent Commission
performance reports for 2012 and 2013. We found the data to be
sufficiently reliable for our purposes.

We also obtained and analyzed available revenue and compliance data
from the Commission’s financial and agreed-upon procedures database
for fiscal years 2009 through 2013. Specific data we obtained and
analyzed included: gross gaming revenue data, net income data, data on
noncompliance with internal control standards reported in agreed-upon
procedure reports, and the audit risk level assigned by Commission
auditors to each gaming operation based on review of submitted financial
statements and agreed-upon-procedure reports. To assess the reliability
of this data, we reviewed documentation on the database and asked
follow-up questions of knowledgeable Commission officials to determine
the extent to which the database included safeguards for data quality. In
addition, for audit risk data and agreed-upon procedures data, as part of
our analysis, we conducted testing for missing data. Due to confidentiality
concerns, Commission officials ran our financial-related queries. Given
the limited number of individuals that have access to this database, the
Commission’s internal review processes that include management review
of samples of data, and how the data is linked to the fees the Commission
collects for its operations, we found the financial and agreed-upon
procedures reports database sufficiently reliable for our purposes.

We collected and analyzed Commission documentation on the training
and technical assistance it provides to tribes. Specifically, we reviewed
information related to training and technical assistance since
implementation of the Commission’s Assistance, Compliance and
Enforcement initiative in 2011 contained in the Commission’s budget
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justification documents for fiscal years 2010 and 2013 and the
Commission’s strategic plans for fiscal years 2009 through 2014 and
fiscal years 2014 through 2018. We reviewed and analyzed performance
measures data reported by the Commission on its training and technical
assistance to tribes for fiscal years 2011 to fiscal year 2013. We also
reviewed the Commission’s (1) Training and Technical Assistance 2011
Survey Summary; (2) presentation slides on the Training and Technical
Assistance 2011 Survey; (3) Annual Report of Training and Technical
Assistance Events Covering Fiscal Year 2013 and (4) most current
Technical Assistance and Training Catalog, dated August 2011. We also
interviewed current Commissioners, Commission headquarters staff, and
Directors of each of the Commission’s seven regional offices for further
information and clarification on the Commission’s role in Indian gaming
and interviewed about their oversight and assistance activities.

We also reviewed publicly available information on all of the
Commission’s enforcement actions from fiscal year 2005 through fiscal
year 2014 to determine the number and type of enforcement actions,
reasons for the enforcement actions, and the amount of time that elapsed
before an enforcement action was taken. We verified enforcement action
information with Commission officials. In addition, we collected and
analyzed documentation on 16 letters of concern the Commission sent in
fiscal years 2013 and 2014 to notify tribal gaming operations about
potential compliance issues. We focused our review of the letters of
concern sent in these 2 fiscal years, to enable review of letters sent after
the Commission’s amendment of its compliance and enforcement
regulations in fiscal year 2012. We reviewed the letters to determine
whether the Commission clearly identified the letter as a letter of concern
and whether the Commission included a time period for the gaming
operation to respond to the letter. We also requested and reviewed
available documentation on tribal actions taken to address potential
compliance issues identified in these letters.

We conducted this performance audit from November 2013 to June 2015
in accordance with generally accepted government auditing standards.
Those standards require that we plan and perform the audit to obtain
sufficient, appropriate evidence to provide a reasonable basis for our
findings and conclusions based on our audit objectives. We believe that
the evidence provides a reasonable basis for our findings and
conclusions based on our audit objectives.
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Like federal and state governments, Indian tribes are immune from
lawsuits unless they have waived their sovereign immunity in a clear and
unequivocal manner—such as including a statement waiving sovereign
immunity in the tribal-state gaming compact—or a federal treaty or law
has expressly abrogated or limited tribal sovereign immunity.! The Indian
Gaming Regulatory Act (IGRA) includes provisions limiting both state and
tribal sovereign immunity in certain circumstances. This allows states and
tribes to sue each other. According to IGRA’s legislative history, given the
unequal balance between tribal and state governmental interests, the
Senate Committee on Indian Affairs decided “to grant tribes the right to
sue a state if a compact is not negotiated” as the “least offensive option to
encourage states to deal fairly with tribes.” Allowing the states to sue
tribes was a response to a 1987 Supreme Court decision that found
states lacked any authority over gaming on Indian lands, 2 thus allowing
states to have some measure of authority over it.

Court decisions have limited the effect of these provisions, however.
Specifically, a Supreme Court decision in 1996 holding that IGRA’s
provision limiting state sovereign immunity is unconstitutional has
prevented tribes from bringing the lawsuits envisioned by that provision.
Furthermore, a Supreme Court decision in 2014 regarding IGRA’s
limitation of tribal sovereign immunity has highlighted the limited
circumstances under which states can sue tribes over class Il gaming.

State Sovereign Immunity

IGRA requires states to negotiate in good faith with tribes that want to
enter into the compacts necessary for tribes to conduct class Il gaming.
In addition, IGRA provides for tribes to sue states in federal court for
failure to enter into negotiations for such a compact or to negotiate in
good faith.* If, after a successful tribal lawsuit, the state and tribe cannot

us. Const., amend. XI; Seminole Tribe of Fla. v. Florida, 517 U.S. 44, 54 (1996) (the
Eleventh Amendment provides for state sovereign immunity); Santa Clara Pueblo v.
Martinez, 436 U.S. 49, 58 (1978) (noting that Indian tribes have long been recognized as
possessing the common law immunity from suit traditionally enjoyed by sovereign powers
but tribal sovereign immunity is subject to the plenary control of Congress).

2S. Rep. No. 100-446, at 14 (1988).
3california v. Cabazon Band of Mission Indians, 480 U.S. 202 (1987).
425 U.S.C. § 2710(d)(7)(A)(i).
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agree on a compact, IGRA'’s dispute resolution provision is triggered.® If
the dispute resolution procedure does not result in a compact, IGRA
requires the Secretary of the Interior to issue Secretarial procedures to
govern the tribe’s class Il gaming.®

However, a 1996 Supreme Court decision finding that the Eleventh
Amendment prevents Congress from authorizing lawsuits by tribes
against states to enforce laws like IGRA that were enacted under the
Indian Commerce Clause invalidated IGRA'’s provision limiting state
sovereign immunity.” Without IGRA’s provision limiting state sovereign
immunity, tribes cannot sue states that refuse to negotiate or fail to
negotiate in good faith unless states waive their sovereign immunity.® As
federal courts have noted, if states do not waive their sovereign

5Specifically, if the federal district court concludes that the state failed to negotiate in good
faith to conclude a tribal-state compact, then the court must order the state and tribe to
conclude such a compact within 60 days. 25 U.S.C. § 2710(d)(7)(B)(iii). If they do not
conclude such a compact within the 60 days, then IGRA’s dispute resolution provision is
triggered, and the tribe and state must each submit to a court-appointed mediator a
proposed compact that represents their last best offer for a compact. 25 U.S.C.

§ 2710(d)(7)(B)(iv). If the state consents within 60 days to the proposed compact the
mediator has selected as best comporting with the terms of IGRA, any other applicable
federal law and the findings of the court, it becomes the tribal-state compact. 25 U.S.C.

§ 2710(d)(7)(B)(vi).

8If the state does not consent within the 60 days, the mediator must notify the Secretary of
the Interior, who is required to prescribe procedures, in consultation with the Indian tribe,
under which class Il gaming may be conducted on the Indian lands over which the Indian
tribe has jurisdiction. The procedures must be consistent with the proposed compact
selected by the mediator, IGRA, and relevant provisions of state law. 25 U.S.C.

§ 2710(d)(7)(B)(vii).

"Seminole Tribe of Fla. v. Florida, 517 U.S. 44 (1996). The Indian Commerce Clause
authorizes Congress to regulate commerce with Indian tribes. See U.S. const., art. |, § 8,
cl. 3. The clause is the most often cited basis for modern legislation regarding Indian
tribes.

8Tribes cannot sue state officials in lieu of the state because the Supreme Court’'s 1996
decision also held that IGRA’s dispute resolution process had significantly fewer remedies
than those available in a lawsuit against state officials and, therefore, Congress intended
to limit relief to those remedies. Seminole Tribe of Fla. v. Florida, 517 U.S. 44, 73-76
(1996).
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immunity—and many have not®—tribes must accept the state’s terms to
be able to operate class Il gaming legally.® In addition to acknowledging
the tribes’ position and inability to sue states following the Supreme
Court’s 1996 decision, two federal circuit courts have noted that Congress
could take action to remedy it, but IGRA has not been amended."" At
least two federal courts have suggested that the federal government
could sue states that refuse to negotiate or fail to negotiate in good faith

9Since the Supreme Court’s 1996 decision, federal courts have dismissed several lawsulits
tribes brought against states because the states did not waive their sovereign immunity.
See e.g.,Santee Sioux Tribe of Neb. v. Nebraska, 121 F.3d 427 (8th Cir. 1997); Mescalero
Apache Tribe v. New Mexico, 131 F.3d 1379 (10th Cir. 1997), Ponca Tribe of Okla. v.
Oklahoma, 89 F.3d 690 (10th Cir. 1996). However, California, by statute, has waived its
sovereign immunity for lawsuits brought by tribes alleging that the state has refused to
enter into negotiations over a compact or amendment to a compact; or negotiate in good
faith, as well as for lawsuits alleging that the state has violated the terms of a compact.
Cal. Govt. Code § 98005.

"ORincon Band of Luiseno Mission Indians of Rincon Reservation v. Schwarzenegger,
602 F.3d 1019, 1026 n.8 (9th Cir. 2010) (noting that tribes in states that have not waived
their Eleventh Amendment immunity for IGRA suits have no recourse to challenge the
validity of revenue sharing, and some, therefore, choose to accept revenue sharing rather
than go without a compact); United States v. Spokane Tribe of Indians, 139 F.3d 1297,
1301 (9th Cir. 1998) (noting that nothing now protects the tribe if the state refuses to
bargain in good faith or at all; the state holds all the cards (so to speak)); New Mexico v.
Dep't of the Interior, No. 1:14-cv-695, slip op. at 4 (D.N.M. Oct. 17, 2014), appeal
docketed, No. 14-2222 (10th Cir. Dec. 12, 2014) (noting that the Seminole decision
seriously weakened Indian tribes’ bargaining power under IGRA because it made
unobtainable tribes’ sole remedy for state’s bad faith).

" pueblo of Sandia v. Babbitt, 47 F. Supp. 2d 49, 57 (D.D.C. 1999) (noting, in the court’s
opinion, that Congress’s time might be well spent examining whether the original goals
and mechanisms of the IGRA have been emaciated by the judicial and executive
branches and whether the statute should be reformed or revised to recalibrate a balance
that has tipped drastically in favor of the states at the expense of tribal sovereignty);
United States v. Spokane Tribe of Indians, 139 F.3d 1297, 1302 (9th Cir. 1998) (“we are
left, then, with a tribe that believes it has followed IGRA faithfully and has no legal
recourse against a state that allegedly hasn’t bargained in good faith. Congress did not
intentionally create this situation and would not have countenanced it had it known then
what we know now...Congress could return to the statute and come up with a new
scheme that is both equitable and constitutional”).
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on behalf of tribes but, as of March 2015, the Department of Justice has
not brought any such lawsuits.?

In a Federal Register notice, the Department of the Interior (Interior)
recognized that the Supreme Court’s 1996 decision allows states to
create an effective state veto over IGRA’s dispute resolution system and
stalemate the compacting process by not waiving their sovereign
immunity."® In 1999, Interior issued a regulation, 25 C.F.R. Part 291—
simply known as Part 291—that provides for the Secretary to issue

class Ill gaming procedures after a tribe sues a state for not negotiating in
good faith, and the state refuses to wave its sovereign immunity from
suit.’ As of March 2015, eight tribes have sought to obtain Secretarial
procedures under Part 291 but Interior has not issued any procedures.'®
However, in 2008, the U.S. Court of Appeals for the Fifth Circuit held that
IGRA did not authorize the Secretary to promulgate Part 291 and that the

12See United States v. Spokane Tribe of Indians, 139 F.3d 1297, 1301 (9th Cir. 1998)
(noting that the United States might sue on behalf of a tribe and force the state into a
compact because the Supreme Court has held that sovereign immunity does not prevent
the federal government from suing states); New Mexico v. Dep't of the Interior,

No. 1:14-cv-695, slip op. at 27 (D.N.M. Dec. 15, 2014), appeal docketed, No. 14-2222
(10th Cir. Dec. 12, 2014) (noting that while the Pueblo of Pojoaque is effectively precluded
from obtaining a ruling on its allegations of bad faith, it appears that nothing prevents the
United States from doing so as the Pueblo’s trustee).

1364 Fed. Reg. 17535, 17536 (Apr. 12, 1999).

1464 Fed. Reg. 17535, 17536 (Apr. 12, 1999), codified at 25 C.F.R. Part 291. One federal
court has described Part 291 as preventing tribal gaming from becoming a compact-or-
nothing prospect after the Supreme Court’'s 1996 decision by making IGRA’s river card—
regulations allowing gaming without a compact—available to a tribe on the flop, before a
federal court has ruled on the tribe’s allegations of bad faith. The court also noted that the
state, of course, did not like this turn of events: if valid, the regulations prevent the state
from using its Eleventh Amendment sovereign immunity as a trump card to force tribes to
negotiate on the state’s terms or not conduct gaming at all. New Mexico v. Dep't of the
Interior, No. 1:14-cv-695, slip op. at 7 (D.N.M. Dec. 15, 2014), appeal docketed,

No. 14-2222 (10th Cir. Dec. 12, 2014).

5Two of the applications became moot because the tribes (Seminole Tribe of Florida and
Confederated Tribes of the Colville Reservation) subsequently entered into tribal-state
gaming compacts, two more applications (Kickapoo Traditional Tribe of Texas and the
Jena Band of Choctaw Indians) became moot after the 5th Circuit’'s decision in Texas v.
United States (discussed below), one was denied (Santee Sioux Nation), and two were
put on hold (Miccosukee Tribe of Indians and Poarch Band of Creeks). A decision by the
federal district court in New Mexico prevented Interior from taking action on the eighth
application (Pueblo of Pojoaque).
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regulation was not a reasonable interpretation of IGRA.'® As a result, the
regulation is invalid in the states located in the Fifth Circuit—Mississippi,
Louisiana, and Texas. Other federal appeals courts have not ruled on the
regulation’s validity, although a case is pending before the U.S. Court of
Appeals for the Tenth Circuit Court."” According to a federal district judge,
if Part 291 is not available to tribes, they must negotiate with states,
essentially on the states’ terms, or they would not have legal authority to
conduct class Ill gaming.'®

Tribal Sovereign Immunity

While the Supreme Court’s 1996 decision affected tribes’ ability to bring
lawsuits against states, a 2014 Supreme Court decision and other recent
cases, including cases currently pending before federal courts, have and
will affect states’ ability to sue Indian tribes to enforce IGRA. IGRA limits
tribal sovereign immunity for lawsuits by states to enjoin, or stop, class Il
gaming on Indian lands conducted in violation of a tribal-state gaming

18 Texas v. United States, 497 F.3d 491 (5th Cir. 2007), cert. denied sub nom, Kickapoo
Traditional Tribe v. Texas, 555 U.S. 881 (2008). The court said that Part 291 was not a
reasonable interpretation of IGRA because the role the Secretary plays and the power he
wields under Part 291 bear no resemblance to the Secretarial power expressly delegated
by Congress under IGRA. /d. at 508-09.

7In October 2014, a federal district court in New Mexico ruled that Part 291 runs contrary
to Congress’ clear intent—that the Secretary may only adopt class Ill gaming procedures
after a federal court finds a state has failed to negotiate in good faith and ordered
mediation between the parties—and thus is unenforceable. New Mexico v. Dep't of the
Interior, No. 1:14-cv-695, slip op. at 25-6 (D.N.M. Oct. 17, 2014), appeal docketed,

No. 14-2222 (10th Cir. Dec. 12, 2014).The tribe and federal government appealed the
district court’s decision to the Tenth Circuit, which has not ruled in the case as of

May 2015.

8New Mexico v. Dep't of the Interior, No. 1:14-cv-695, slip op. at 20 (D.N.M. Oct. 17,
2014), appeal docketed, No. 14-2222 (10th Cir. Dec. 12, 2014).
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compact.’ If the class IIl gaming is not located on Indian lands or does
not violate a compact, in 2014, the Supreme Court said that states must
resort to other mechanisms, such as lawsuits against the responsible
tribal officials or bargaining in the gaming compact for a waiver of the
tribe’s sovereign immunity for such a lawsuit to enforce IGRA.?°

Recent court decisions, however, have raised questions about states’
ability to bring lawsuits under IGRA against tribal officials for class Il
gaming that is not located on Indian lands or does not violate a compact.
First, the Supreme Court noted in a 2014 decision that IGRA may not
authorize states to bring lawsuits against tribal officials for violating the
act by conducting class Il gaming outside of Indian lands.?' Second, a

1925 U.S.C. § 2710(d)(7)(A)(ii). Courts have dismissed several lawsuits brought by states
that do not satisfy the requirements of section 2710(d)(7)(A)(ii). Michigan v. Bay Mills
Indian Cmty, _ U.S. _, 134 S.Ct. 2024, 2034 n.6 (2014) (noting that the statutory
abrogation in 25 U.S.C. § 2710(d)(7)(A)(ii) does not cover all suits to enjoin gaming on
Indian lands because it does not allow a state to sue a tribe for all class Il gaming activity
located on Indian lands, but only for such gaming as is conducted in violation of any tribal—
state compact that is in effect ); Oklahoma v. Hobia, 775 F.3d 1204, 1205-6 (10th Cir.
2014), petition for cert. filed, (U.S. Mar. 25, 2015) (No. 14-1177) (holding that any federal
cause of action brought pursuant to 25 U.S.C. § 2710(d)(7)(A)(ii) to enjoin class Il gaming
activity must allege and ultimately establish that the gaming is located on Indian lands);
Florida v. Seminole Tribe of Fla., 181 F.3d 1237, 1242 (11th Cir. 1999) (dismissing state’s
lawsuit to enjoin the tribe’s class Il gaming operation due to the tribe’s sovereign immunity
because there was no tribal-state gaming compact in effect); Cabazon Band of Mission
Indians v. Wilson, 124 F.3d 1050,1060 (9th Cir. 1997) (dismissing the state’s lawsuit
because the activity it sought to enjoin was not expressly prohibited by the tribal-state
gaming compact). Cf. Ho-Chunk Nation v. Wisconsin, 512 F.3d 921, 933-34 (7th Cir.
2008) (holding that a proper interpretation of section 2710(d)(7)(A)(ii) is not that federal
jurisdiction exists over a suit to enjoin class Il gaming whenever any clause in a tribal—
state compact is violated, but rather that jurisdiction exists only when the alleged violation
relates to one of the seven items enumerated in 25 U.S.C. § 2710(d)(3)(C)(i-vii));
Mescalero Apache Tribe v. New Mexico, 131 F.3d 1379, 1385 (10th Cir. 1997) (noting that
section 2710(d)(7)(A)(ii) waived tribal sovereign immunity in the narrow category of cases
where compliance with IGRA’s provisions is at issue and where only declaratory or
injunctive relief is sought).

20Michigan v. Bay Mills Indian Cmty, _ U.S. _, 134 S.Ct. 2024, 2035 (2014). States are
able to bring lawsuits against tribal officials for conduct that violates federal law because
the Supreme Court has ruled that such suits are not barred by tribal sovereign immunity.
Michigan has filed suit against members of the Sault Ste. Marie Tribe of Chippewa
Indians’ Board of Directors and Tribal Gaming Commission Tribal Gaming Authority for
allegedly violating their compact by submitting applications to the Secretary of the Interior
to take land into trust in Lansing and Huron, Michigan, for gaming. Michigan v. Payment,
No. 12-cv-962 (D. Mich. filed Feb. 3, 2015). As of May 2015, the federal district court had
not ruled on the case.

21Michigan v. Bay Mills Indian Cmty, _ U.S. _, 134 S.Ct. 2024, 2029 n.2 (2014).
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federal circuit court has ruled that a state’s lawsuit against tribal officials
for allegedly conducting class Ill gaming outside of Indian lands cannot be
brought under IGRA.?? Moreover, a federal district court ruled in 2014 that
IGRA does not authorize a state to bring suit against tribal gaming
officials for allegedly conducting class Ill gaming on Indian lands without a
compact.?®

In addition, a 2014 federal circuit court decision raised questions about
whether the other mechanism the Supreme Court identified—broad
waivers of tribal sovereign immunity in gaming compacts—would permit
states to sue tribal officials for violating IGRA. Specifically, the court noted
that such a waiver might not suffice to permit states to bring lawsuits
against tribal officials because the dispute resolution provision in the
compact at issue requires arbitration and thus effectively forbids the state
from suing tribal officials for compact violations.?*

According to the Supreme Court, if states are not able sue tribes or tribal
officials to stop class Ill gaming operations that violate IGRA but do not
occur on Indian lands or violate a tribal-state compact, IGRA authorizes
the federal government to enforce the law.?® The federal government has
sometimes filed a lawsuit to stop gaming activity that violates IGRA.% In
addition, the National Indian Gaming Commission has issued closure

220klahoma v. Hobia, 775 F.3d 1204, 1213 (10th Cir. 2014), petition for cert. filed, (U.S.
Mar. 25, 2015) (No. 14-1177) (holding that the state’s complaint alleging that the tribal
officials’ efforts to conduct class Ill gaming somewhere other than on Indian lands as
defined in IGRA fails on its face to state a valid claim for relief under IGRA).

2 Alabama v. PCI Gaming Auth., 15 F. Supp. 3d 1161, 1187 (M.D. Ala. 2014), appeal
argued, No. 14-12004 (11th Cir. Jan. 13, 2015) (holding that IGRA did not authorize the
state to bring a civil enforcement action to enjoin allegedly unlawful class 11l gaming on
Indian lands). The case has been appealed and is pending before the U.S. Court of
Appeals for the 11th Circuit.

2A0klahoma v. Hobia, 775 F.3d 1204, 1213-14 (10th Cir. 2014), petition for cert. filed,
(U.S. Mar. 25, 2015) (No. 14-1177) (noting that the tribal-state compact at issue effectively
forbids the state from filing suit against tribal officials for violating the compact because it
strictly limits the remedies available).

2535ee Michigan v. Bay Mills Indian Cmty, _U.S. _, 134 S.Ct. 2024, 2034 n.6 (2014).

2635ee e.g., United States v. Spokane Indian Tribe, 139 F.3d 1297 (9th Cir. 1998); United
States v. Santee Sioux Tribe of Nebraska, 135 F.3d 558 (8th Cir. 1998); United States v.
Seminole Tribe of Fla., 45 F. Supp. 2d 1330 (M.D. Fla. 1999); United States v. Santa Ynez
Band of Chumash Mission Indians of the Santa Ynez Reservation, 983 F. Supp. 1317
(C.D. Cal. 1997).
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orders to tribes for operating class Il gaming without a tribal-state
compact.?’

27See e.g., the following National Indian Gaming Commission closure orders (CO), notices
of violation (NOV) and settlement agreements (SA): CO-98-01; CO-99-07; CO-99-06;
NOV/CO-99-01; NOV/CO-99-05; NOV/CO-99-04; SA/NOV/CO-99-10; NOV/CO-00-01;
NOV/CO-00-06; CO-04-01.
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In this appendix, table 7 provides additional details on the state regulation
of class Il Indian gaming that are part of the rollover information

contained in interactive figure 6.

Table 7: Information on State Regulation of Class Ill Indian Gaming in Figure 6

Gaming tribes and operations by state
as of November 2014

Compacts

State regulation of class lll Indian
gaming

Arizona

Number of gaming tribes: 16

Number of gaming operations by class:

State process to enter into compact:
« Governor negotiates and executes

Regulatory role: Active
State regulatory agency:

Class II: 0 compact. Ariz. Rev. Stat. § 5-601(A). Department of Gaming
Class II/ll: 19 . g 1996 batllot intitia.ti\;e require? the Number of regulatory staff: 100
. overnor to enter into a specific . .
Class lll: 4 compact under certain circumstances, Statel f;_scall yg_ar 2013 fun.d,$rég7f205r 000
which resulted in one compact. Saif ~ fegulating indian gaming: $9, 7.0,
River Pima-Maricopa Indian Cmty. v. ~ State performed background checks:
Hull, 190 Ariz. 97 (1997); 63 Fed. Reg. Yes, required for employees and vendors
49923 (Sept. 18, 1998) State issued licenses and/or
Revenue sharing: Yes certifications: Yes, certifies suitability of
employees and vendors
Monitoring frequency: Weekly, monthly,
annually
California

Number of gaming tribes: 61

Number of gaming operations by class:

Class ll: 8
Class Il/lll: 46
Class lll: 16

State process to enter into compact:

« Governor negotiates and executes
compact, which is subject to ratification
by statute approved by the state
legislature and signed by the
Governor.

« As a state law, ratification of compact
can be subject to voter referendum.

o Cal. Gov't. Code § 12012.25.
Revenue sharing: Yes

Regulatory role: Moderate

State regulatory agency:

o  Bureau of Gambling Control

«  Gambling Control Commission
Number of regulatory staff: 136

State fiscal year 2013 funding for
regulating Indian gaming: $20,082,000

State performed background checks:
Yes, required for key employees, vendors,
and financial sources. Under some
compacts, required for tribal gaming
agency members.

State issued licenses and/or
certifications: Yes, certifies suitability of
key employees, vendors, financial sources
and tribal gaming agency members under
some compacts.

Monitoring frequency: Annually, as
needed
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of Class lll Indian Gaming (Corresponds to Fig.

6)

Gaming tribes and operations by state
as of November 2014

Compacts

State regulation of class lll Indian
gaming

Colorado

Number of gaming tribes: 2

Number of gaming operations by class:

Class ll: 0
Class ll/lll: 2
Class llI: 1

State process to enter into compact:

« Governor negotiates and executes
compact, after consultation with the
Colorado Limited Gaming Control
Commission. Colo. Rev. Stat.

§§ 12-47.2-101 to 12-47.2-102.

Revenue sharing: No

Regulatory role: Limited
State regulatory agency:

« Department of Revenue, Division of
Gaming

Number of regulatory staff: 0

State fiscal year 2013 funding for

regulating Indian gaming: $0

State performed background checks:
Yes, required for management employees
only

State issued licenses and/or
certifications: No

Monitoring frequency: Does not monitor

Connecticut

Number of gaming tribes: 2

Number of gaming operations by class:

State process to enter into compact:
« Governor negotiates and executes

Regulatory role: Active
State regulatory agency:

Class lI: 0 compact, which did not require «  Department of Consumer Protection,
Class IIIL: 2 approval by'the legislature until June Gaming Division
' 20, 1994. Since that date, compact .
Class llIl: 0 and compact amendments have Number of regulatory staff: 16
required approval by the legislature. State fiscal year 2013 funding for
. Conn. Gen. Stat. § 3-6¢. regulating Indian gaming: $2,350,000
Revenue sharing: Yes State performed background checks:
Yes, required for employees and vendors
State issued licenses and/or
certifications: Yes, licenses employees
and vendors
Monitoring frequency: Daily
Florida

Number of gaming tribes: 2

Number of gaming operations by class:

Class lI: 1
Class ll/lll: 6
Class llI: 1

State process to enter into compact:

« Governor negotiates and executes the
compact.

« Compact must be ratified by the state
legislature.

« Fla. Stat. ch. 285.712.
Revenue sharing: Yes

Regulatory role: Moderate
State regulatory agency:

¢  Department of Business and
Professional Regulation, Division of
Pari-Mutuel Wagering

Number of regulatory staff: 4

State fiscal year 2013 funding for
regulating Indian gaming: $270,000

State performed background checks: No

State issued licenses and/or
certifications: No

Monitoring frequency: Monthly

Page 71

GAO-15-355 Indian Gaming



Appendix lll: Information on State Regulation
of Class lll Indian Gaming (Corresponds to Fig.

6)
Gaming tribes and operations by state State regulation of class lll Indian
as of November 2014 Compacts gaming
Idaho
Number of gaming tribes: 4 State process to enter into compact: Regulatory role: Limited
Number of gaming operations by class: « Governor, or designee, negotiates and State regulatory agency:
Class Il: 0 executes compact. « ldaho Lottery

Class Il/lII: 3 +  Compacts that do not meet state Number of regulatory staff: 0
statutory requirements must be ratified

Class Ill: 6 by the state legislature. State fi_scal year 2013 funding for
Idaho Code § 67-429A regulating Indian gaming: $0
* anho Lo .e§ i ’ State performed background checks: No
Revenue sharing: No . .
State issued licenses and/or
certifications: No
Monitoring frequency: Annual tour of
gaming operations
lowa
Number of gaming tribes: 3 State process to enter into compact: Regulatory role: Moderate
Number of gaming operations by class: «  The Director of the Department of State regulatory agency:
Class II: 0 Insdpectlonf and Appeetllsl negcgla(;es «  Department of Inspections and
Class IVIL: 2 and executes compact. lowa Code Appeals
§ 10A.104(10).
Class III: 1 ) Number of regulatory staff: 1
Revenue sharing: No . .
State fiscal year 2013 funding for
regulating Indian gaming: $130,000
State performed background checks:
Yes, background checks on employees are
performed as requested by tribes
State issued licenses and/or
certifications: No
Monitoring frequency: Annually
Kansas
Number of gaming tribes: 5 State process to enter into compact: Regulatory role: Active
Number of gaming operations by class: « Governor or designated representative State regulatory agency:
Class II: 1 negotiates compact, but the Joint . State Gaming Agency
cl Wil: 3 Committee on State-Tribal Relations Number of lat taff: 23
ass . may recommend modifications. umber of regulatory statr:
Class llI: 1 State fiscal year 2013 funding for

) ?éi:%;i?_lsmture must approve regulating Indian gaming: $1,839,000

«  Kan. Stat. Ann. § 46-2302 State performed background checks:
) ) ) ’ Yes, required for employees and vendors

State issued licenses and/or
certifications: No

Monitoring frequency: Weekly, monthly

Revenue sharing: No
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6)

Gaming tribes and operations by state
as of November 2014

Compacts

State regulation of class lll Indian
gaming

Louisiana

Number of gaming tribes: 4

Number of gaming operations by class:

State process to enter into compact:
« The Governor and, since1993, the

Regulatory role: Active
State regulatory agency:

Class lI: 1 Govetfnf[)r‘s Office otf Indian Affairs, State Police, Gaming Enforcement
Class IVIL: 3 negotiates compac s.. . Division
Class III: 0 . Igg;%\{smor enters into and signs the Number of regulatory staff: 20
: ] State fiscal year 2013 funding for
+ La. Rev. Stat. Ann. §§ 46:2302(6), (8), regulating Indian gaming: $1,899,000
46:2303.
. State performed background checks:
Revenue sharing: No Yes, required for employees and vendors
State issued licenses and/or
certifications: Yes, certifies suitability of
employees and vendors
Monitoring frequency: Daily, weekly,
monthly
Michigan

Number of gaming tribes: 12

Number of gaming operations by class:

State process to enter into compact:
« Governor negotiates and executes

Regulatory role: Moderate
State regulatory agency:

Class II: 0 compact, according to state officials. «  Gaming Control Board
Class II/lll: 17 . ?_tate Iegislatqur; a;quXOV.eS fcémpgct. Number of regulatory staff: 6
. axpayers of Mich. Against Casinos v. . .
Class lll: 6 State, 685 N.W.2d 221 (Mich. 2004). State fl_scal year 2013 fundlng for
R harina: Y. regulating Indian gaming: $719,000
evenue sharing: ves State performed background checks: No

State issued licenses and/or
certifications: No
Monitoring frequency: Annually,
biannually

Minnesota

Number of gaming tribes:11

Number of gaming operations by class:

Class lI: 21
Class ll/lll: 15
Class lil: 4

State process to enter into compact:

«  Governor or designated
representatives, which must include
two members from the state Senate
and two from the state House, two of
whom must be Chairs of committees
with jurisdiction over gambling policy,
negotiate and execute compact.
Minn. Stat. § 3.9221(2).

Revenue sharing: No

Regulatory role: Moderate
State regulatory agency:

« Department of Public Safety, Alcohol
and Gambling Enforcement

Number of regulatory staff: 1

State fiscal year 2013 funding for
regulating Indian gaming: $187,000
State performed background checks:
Yes, required for employees and vendors

State issued licenses and/or
certifications: Yes, licenses vendors

Monitoring frequency: Annually, as
needed
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6)

Gaming tribes and operations by state
as of November 2014

Compacts

State regulation of class lll Indian
gaming

Mississippi

Number of gaming tribes: 1

Number of gaming operations by class:

State process to enter into compact:
« Governor negotiates and executes

Regulatory role: Limited
State regulatory agency:

Class Il: 0 ggg‘lpzacst- Wil/is'sz‘g I;%rgigg’ «  Gaming Commission
. . Supp. , - .
Class Il/lI: 1 (S.D. Miss. 1994). affd, 55 F.3d 633 Number of regulatory staff: 0
Class lil: 2 (5th Cir. 1995). State fiscal year 2013 funding for
Revenue sharing: No regulating Indian gaming: $0

State performed background checks: No
State issued licenses and/or
certifications: No
Monitoring frequency: Does not monitor

Montana

Number of gaming tribes: 8

Number of gaming operations by class:

State process to enter into compact:
«  Governor or designee negotiates

Regulatory role: Limited
State regulatory agency:

Class II: 4 compact. «  Department of Justice, Gambling
Class I/II: 6 «  State Attorney General must approve Control Division
Class lll: 6 compact. Number of regulatory staff: 0
+  Mont. Code Ann. §§ 18-11-103(2), State fiscal year 2013 funding for
18-11-105(1). regulating Indian gaming: $0
Revenue sharing: No State performed background checks:
Yes, but only as requested and paid for by
tribes
State issued licenses and/or
certifications: Yes, but only as requested
and paid for by tribes
Monitoring frequency: Does not monitor
Nevada

Number of gaming tribes: 4

Number of gaming operations by class:

Class ll: 0
Class I/l 1
Class lil: 4

State process to enter into compact:

« The compacts are signed by the
Governor, a representative of the state
Attorney General’s office, Board of
Examiners, and the Chair of the state
Gaming Control Board.

Revenue sharing: No

Regulatory role: Moderate

State regulatory agency:

«  Gaming Control Board

« Office of the Attorney General
Number of regulatory staff: 1

State fiscal year 2013 funding for
regulating Indian gaming: <$300,000

State performed background checks:
Yes, varies by compact

State issued licenses and/or
certifications: Yes, varies by compact

Monitoring frequency: Every 2 to 3 years
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of Class lll Indian Gaming (Corresponds to Fig.

6)

Gaming tribes and operations by state
as of November 2014

Compacts

State regulation of class lll Indian
gaming

New Mexico

Number of gaming tribes: 14

Number of gaming operations by class:

State process to enter into compact:
« Compact terms are specified in state

Regulatory role: Moderate
State regulatory agency:

Class II: 1 Iaw.;btrilbes jcl)in' com’\??\zzt gy enAacting «  Gaming Control Board
Class Il/llI: 13 gt1r|1 _?3[(?0 ution. N.M. Stat. Ann. Number of regulatory staff: Unknown
Class lll: 12 . Governor and tribal official execute Statel f:_scall yg_ar 2013 fun_dé%ge;ooroo
revenue sharing agreement, with reguiating Indian gaming: ,
terms that are specified in state law. State performed background checks:
N.M. Stat. Ann. § 11-13-2. Unknown
Revenue sharing: Yes State issued licenses and/or
certifications: Unknown
Monitoring frequency: Annually
New York

Number of gaming tribes: 4

Number of gaming operations by class:

Class ll: 4
Class ll/lll: 4
Class llI: 1

State process to enter into compact:

« Governor negotiates and executes
compact as authorized by state law.

« Compact deemed ratified by the state
legislature upon the Governor’s
certification that the compact meets
specified statutory requirements.

« N.Y.Exec. Law § 12.

Revenue sharing: Yes

Regulatory role: Active

State regulatory agency:

« State Gaming Commission
Number of regulatory staff: 49

State fiscal year 2013 funding for
regulating Indian gaming: $4,507,000
State performed background checks:
Yes, required for employees and vendors

State issued licenses and/or
certifications: Yes, certifies suitability of
employees and vendors

Monitoring frequency: Daily, weekly,
monthly

North Carolina

Number of gaming tribes: 1

Number of gaming operations by class:

Class lI: 1
Class I/l 0
Class llI: 1

State process to enter into compact:

« Governor negotiates and executes
the compact. N.C. Gen. Stat.
§ 147-12(a)(14).
Revenue sharing: Yes, compact includes
revenue sharing provision.

Regulatory role: Limited

State regulatory agency:

«  Office of the Governor
Number of regulatory staff: 0
State fiscal year 2013 funding for
regulating Indian gaming: $0
State performed background checks: No

State issued licenses and/or
certifications: Yes, tests and approves
games to be offered by the tribe

Monitoring frequency: Does not monitor
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Gaming tribes and operations by state
as of November 2014

Compacts

State regulation of class lll Indian
gaming

North Dakota

Number of gaming tribes: 5

Number of gaming operations by class:

Class ll: 4
Class ll/lll: 4
Class lil: 2

State process to enter into compact:

« Governor or designee negotiates the
compact and is authorized to execute
the compact after holding a public
hearing. N.D. Cent. Code § 54-58-03.

Revenue sharing: No

Regulatory role: Moderate

State regulatory agency:

«  Office of Attorney General, Gaming
Division

Number of regulatory staff: 4

State fiscal year 2013 funding for
regulating Indian gaming: $143,000
State performed background checks:
Yes, state or federal background check
required for employees and management
contractors

State issued licenses and/or
certifications: No

Monitoring frequency: Monthly, annually

Oklahoma

Number of gaming tribes: 30

Number of gaming operations by class:

Classll: 7
Class ll/lll: 112
Class lil: 4

State process to enter into compact:
« Compact terms specified in state law.

« Tribes accept terms through signature
of tribal Chief Executive Officer.

« Okla. Stat. tit. 3A, §§ 280-281.
Revenue sharing: Yes

Regulatory role: Moderate
State regulatory agency:

«  Office of Management and Enterprise
Services, Gaming Compliance Unit

Number of regulatory staff: 3

State fiscal year 2013 funding for
regulating Indian gaming: $1,085,000

State performed background checks: No

State issued licenses and/or
certifications: No

Monitoring frequency: Annually

Oregon

Number of gaming tribes: 8

Number of gaming operations by class:

Class lI: 1
Class ll/lll: 6
Class lil: 2

State process to enter into compact:

« Governor negotiates and executes
compact. Or. Rev. Stat. § 190.110(3).

Revenue sharing: No

Regulatory role: Active

State regulatory agency:

« State Police, Gaming Enforcement
Section

Number of regulatory staff: 18

State fiscal year 2013 funding for

regulating Indian gaming: $2,325,000

State performed background checks:
Yes, required for vendors; performed as
requested by tribes for employees

State issued licenses and/or
certifications: No

Monitoring frequency: Daily, weekly,
monthly annually
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Gaming tribes and operations by state State regulation of class lll Indian
as of November 2014 Compacts gaming
South Dakota
Number of gaming tribes: 9 State process to enter into compact: Regulatory role: Moderate
Number of gaming operations by class: «  Governor or designee may execute State regulatory agency:
Class ll: 5 gognpgcgift%rfubhc h’]ea5l;lln2(8). «  Commission on Gaming
Class Il/l: 9 R s (:] ! |.e ) ;WS §1-54-4. Number of regulatory staff: <1
Class lll: 0 evenue sharing: No State fiscal year 2013 funding for
regulating Indian gaming: $30,000
State performed background checks:
Yes, required for employees
State issued licenses and/or
certifications: Yes, licenses vendors
Monitoring frequency: Annually
Washington
Number of gaming tribes: 23 State process to enter into compact: Regulatory role: Moderate
Number of gaming operations by class: « The Washington State Gambling State regulatory agency:
Class lI: 6 (Cj)ommlsspn D'{ﬁCth’ (cj)rt Dlrectot'rs:.( « State Gambling Commission
Class Il/lI: 15 csrﬂggi’z.ls authorized fo hegotiate « Office of the Attorney General
Class lll: 13 «  Proposed compacts must be submitted Number of regulatory staff: 43
to State Gambling Commission State fiscal year 2013 funding for
members and state legislative regulating Indian gaming: $4,882,000
committees on gaming compacts, State performed background checks:
which hold public hearings. Yes
« The State Gambling Commission votes State issued licenses and/or
to forward it to Governor for execution.  certifications: Yes, certifies suitability of
« Wash. Rev. Code § 9.46.360. employees and vendors
Revenue sharing: No Monitoring frequency: Annually, or more
frequently as determined in consultation
with tribes
Wisconsin
Number of gaming tribes: 11 State process to enter compact: Regulatory role: Active
Number of gaming operations by class: «  Governor negotiates and executes State regulatory agency:
Class lI: 3 compacts. Wis. Stat. § 14.035. «  Department of Administration, Division
Class IVIII: 18 Revenue sharing: Yes of Gaming
Class IlI: 8 Number of regulatory staff: 18

State fiscal year 2013 funding for
regulating Indian gaming: $1,825,000

State performed background checks:
Yes, required for vendors

State issued licenses and/or
certifications: Yes, vendor certification
Monitoring frequency: Daily, weekly,
monthly, annually, every 1.5 years
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Gaming tribes and operations by state
as of November 2014

Compacts

State regulation of class lll Indian
gaming

Wyoming

Number of gaming tribes: 2

Number of gaming operations by class:
Class II: 0

Class Il/II: 2

Class llI: 2

State process to enter compact:

« The Governor’s Office and Attorney
General’s Office are involved in the
negotiation of compacts, according to
a state official.

Revenue sharing: No

Regulatory role: Limited

State regulatory agency:

« Office of the Attorney General
Number of regulatory staff: 0

State fiscal year 2013 funding for
regulating Indian gaming: $0

State performed background checks: No

State issued licenses and/or
certifications: No

Monitoring frequency: Does not monitor

Sources: GAO analysis of National Indian Gaming Commission data, state laws and relevant court decisions on the compact process, and state information. | GAO-15-355
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May 8, 2015

Ms. Anne-Marie Fennell

Director, Natural Resources and Environment
U.S. Government Accountability Office

441 G Street, NW

Washington, DC 20548

Dear Ms. Fennell:

Thank you for the opportunity to review and provide comments on the draft report entitled
Indian Gaming: Regulation and Oversight by the Federal Government, States, and Tribes
(GAO-15-355). The National Indian Gaming Commission reviewed the report and generally
agrees with its findings and recommendations.

We were pleased that the report recognized the important and strong relationships between the
NIGC, tribes, and states. As the report details, tribes dedicated $422 million to the regulation of
the Indian gaming industry in 2013. The resources devoted to effective regulation, especially the
thousands of tribal regulators, are a testament to the importance of gaming to tribal economic
development and self-determination.

Sound regulation preserves public confidence, supports tribal self-sufficiency and self-
determination, protects tribal assets, and promotes a safe and fair environment for all people who
interact with the industry. The draft report is another tool for the Commission to assess its
performance in the regulation of Indian gaming. We recognize there are still opportunities for
improvement as we continue to advance the goals of the Indian Gaming Regulatory Act, but it is
appropriate to highlight the work we have done. Many of the Commission’s specific efforts in
this area are outlined further below.

GAO Recommendation 1: To help make an informed decision, the Commission should seek
input from states on its proposal to draft updated guidance on class III minimum internal control
standards and withdraw its 2005 regulations.

NIGC Response: Earlier this year the Commission invited tribal leaders to participate in
consultations on the issuance of guidance on class III minimum internal control standards that
regulators may use in developing their own class III internal controls. The Commission recognizes
and respects the sovereignty of Indian tribes and the government-to-government relationship that
exists between the United States and tribal governments. The Commission is committed to
implementing the President's November 5, 2009 Executive Memorandum on Tribal Consultation
with Indian tribes and Executive Order 13175 prior to and during any rulemaking process. Once
drafted, the guidance will be published for comments from the industry stakeholders including states.

NEW MAILING ADDRESS: NIGC/DEPARTMENT OF THE INTERIOR 1849 C Street NW, Mail Stop # 1621 Washington, DC 20240 Tel: 202.632.7003 Fax: 202.632,7066

REGIONAL OFFICES Portland, OR; Sacramento, CA; Phoenix, AZ; St. Paul, MN; Tulsa OK; Oklahoma City, OK
WWW.NIGC.GOV
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During the consultations that we have conducted so far, tribes have expressed concern over the
withdrawl of the 2005 regulations and the possible void that may be left for tribes whose compacts
reference or incorporate those standards. We will work closely with tribes and states to ensure that
there is no void in the reglation of Indian gaming.

GAO Recommendation 2: To improve its ability to assess the effectiveness of its training and
technical assistance efforts, the Commission should review and revise, as needed, its
performance measures to include additional outcome-oriented measures.

NIGC Response: The Commission has committed itself to measuring the efficacy of its training
and technical assistance and making adjustments, where necessary. The Commission is actively
working to develop outcome-focused assessments of its effectiveness. Congress, through IGRA,
mandated that the NIGC provide tribes with training and technical assitance. As we have
discussed with GAO, the Commission’s emphasis on training and technical assistance through
the ACE initiative, is relatively new. The Commission’s focus has been to incorporate this
mandate into its overall compliance efforts rather than something that is done simply as a
service. In recognition of the value of accurate performance measurements to continued
improvement of operational management, the Commission has actively explored a variety tools
to measure the effectiveness of the initiative.

One of the tools it has been using is an analysis of data contained in Agreed Upon Procedures
(AUP) reports that tribes are required to submit to the Agency. A comparison of AUP findings
from before the ACE initiative began with findings after show a 34% decline in high risk
findings and a 36% decline in overall findings. The agency is mindful, however, of narrow
reliance on any one data source in assessing its ongoing training and technical assjstance. In
addition to a review of data collected by existing means, the Commission has recently developed
additional tools to track its operations. These include voluntary internal control assessments and
IT threat assessments.

Further, the Commission is considering developing knowledge reviews that will be conducted
during training sessions. The draft report recommends that the Commission apply the
recommendations found in the GAO report titled Human Capital. A Guide for Assessing
Strategic Training and Development Efforts in the Federal Government, GAO -04-546G
(Washington, D.C.: March 2004). The Commission is currently reviewing this report to ascertain
whether it is practical to track and apply individual training results to improvements in IGRA
compliance. The Commission anticipates coordinating the development of performance
measures with the regulated industry.

GAO Recommendation 3: To help ensure letters of concern are more consistently prepared and
responses tracked, the Commission should develop documented procedures and guidance to 1)
clearly identify letters of concern as such and to specify the type of information to be contained
in them, such as time periods for a response; and 2) maintain and track tribes’ responses to the
Commission on potential compliance issues.

NIGC Response: The Commission’s regulations related to letters of concern were first
promulgated on August 9, 2012, and established a method to garner voluntary compliance
through a graduated enforcement process. Additionally, a standardized format for these letters has

2

Page 80 GAO-15-355 Indian Gaming




Appendix IV: Comments from the National
Indian Gaming Commission

already been developed that include action timelines. Finally, the Commission is refining its
procedures for tracking responses to these letters.

Thank you for the opportunity to review the draft report and for providing recommendations on
how we may better implement the goals of IGRA. If you have any questions, please contact the
Commission at 202-632-7003.

) (M-

nodev O. Chaudhuri
hairman

Sincerely,

Page 81 GAO-15-355 Indian Gaming




Appendix V: GAO Contact and Staff
Acknowledgments

GAO Contact Anne-Marie Fennell, (202)512-3841 or fennella@gao.gov

Staff In addition to the individual named above, Jeff Malcolm (Assistant
Director), Amy Bush, Jillian Cohen, John Delicath, Justin Fisher, Paul

Acknowledgments Kazemersky, Dan Royer, Jeanette Soares, Kiki Theodoropoulos, Swati

Sheladia Thomas, and Lisa Turner made key contributions to this report.

(361533) Page 82 GAO-15-355 Indian Gaming


mailto:fennella@gao.gov�

GAQ’s Mission

Obtaining Copies of
GAO Reports and
Testimony

The Government Accountability Office, the audit, evaluation, and
investigative arm of Congress, exists to support Congress in meeting its
constitutional responsibilities and to help improve the performance and
accountability of the federal government for the American people. GAO
examines the use of public funds; evaluates federal programs and
policies; and provides analyses, recommendations, and other assistance
to help Congress make informed oversight, policy, and funding decisions.
GAQ’s commitment to good government is reflected in its core values of
accountability, integrity, and reliability.

The fastest and easiest way to obtain copies of GAO documents at no
cost is through GAO’s website (http://www.gao.gov). Each weekday
afternoon, GAO posts on its website newly released reports, testimony,
and correspondence. To have GAO e-mail you a list of newly posted
products, go to http://www.gao.gov and select “E-mail Updates.”

Order by Phone

Connect with GAO

To Report Fraud,
Waste, and Abuse in
Federal Programs

Congressional
Relations

Public Affairs

The price of each GAO publication reflects GAO’s actual cost of
production and distribution and depends on the number of pages in the
publication and whether the publication is printed in color or black and
white. Pricing and ordering information is posted on GAO’s website,
http://www.gao.gov/ordering.htm.

Place orders by calling (202) 512-6000, toll free (866) 801-7077, or
TDD (202) 512-2537.

Orders may be paid for using American Express, Discover Card,
MasterCard, Visa, check, or money order. Call for additional information.

Connect with GAO on Facebook, Flickr, Twitter, and YouTube.
Subscribe to our RSS Feeds or E-mail Updates. Listen to our Podcasts.
Visit GAO on the web at www.gao.gov.

Contact:

Website: http://www.gao.gov/fraudnet/fraudnet.htm
E-mail: fraudnet@gao.gov
Automated answering system: (800) 424-5454 or (202) 512-7470

Katherine Siggerud, Managing Director, siggerudk@gao.gov, (202) 512-
4400, U.S. Government Accountability Office, 441 G Street NW, Room
7125, Washington, DC 20548

Chuck Young, Managing Director, youngc1@gao.gov, (202) 512-4800
U.S. Government Accountability Office, 441 G Street NW, Room 7149
Washington, DC 20548

oy
%o

Please Print on Recycled Paper.


http://www.gao.gov/�
http://www.gao.gov/�
http://www.gao.gov/ordering.htm�
http://facebook.com/usgao�
http://flickr.com/usgao�
http://twitter.com/usgao�
http://youtube.com/usgao�
http://www.gao.gov/feeds.html�
http://www.gao.gov/subscribe/index.php�
http://www.gao.gov/podcast/watchdog.html�
http://www.gao.gov/�
http://www.gao.gov/fraudnet/fraudnet.htm�
mailto:fraudnet@gao.gov�
mailto:siggerudk@gao.gov�
mailto:youngc1@gao.gov�

	INDIAN GAMING
	Regulation and Oversight by the Federal Government, States, and Tribes
	Contents
	Letter
	Background
	Interior Uses a Multistep Review Process to Help Ensure That Tribal-State Compacts Comply with IGRA and Has Approved Most Compacts
	Interior Uses a Multistep Process to Review  Tribal-State Compacts
	Interior Officials Said They Closely Review Compacts for Revenue Sharing Provisions
	Interior Disapproved Few Compacts, Most Commonly for Revenue Sharing Provisions Inconsistent with IGRA
	Interior Did Not Act to Approve or Disapprove Some Compacts

	States and Selected Tribes Regulate Indian Gaming Based on Compacts and Tribal Ordinances, Depending on Gaming Class
	Compacts and Tribal Gaming Ordinances Establish the Roles and Responsibilities of States and Tribes
	States Varied in Their Approaches to Regulating Class III Indian Gaming
	States with an Active Regulatory Role
	States with a Moderate Regulatory Role
	States with a Limited Regulatory Role

	The 12 Selected Tribes Regulate Indian Gaming Day-to-Day

	The Commission Has Limited Authority for Class III Gaming, but It Provides Some Services, as Requested, Using Standards Last Updated in 2006
	The Commission Performs Various Activities to Help Ensure Tribes’ Compliance with IGRA and Commission Regulations, but the Effectiveness of Some Activities Is Unclear
	The Commission Monitors Tribal Compliance with IGRA and Commission Regulations through Various Activities
	Review of Audit Reports Submitted by Tribes
	Commission Site Visits
	Commission Audits

	The Commission Provides Tribes with Training and Technical Assistance to Encourage Voluntary Compliance but Does Not Have a Way to Assess Its Effectiveness
	The Commission Uses Letters of Concern to Help Resolve Compliance Issues, but Some Letters Did Not Include Key Information
	The Commission Chair Has Initiated a Small Number of Enforcement Actions in Recent Years

	Conclusions
	Recommendations for Executive Action
	Agency Comments and Our Evaluation

	Appendix I: Objectives, Scope, and Methodology
	Appendix II: Legal Appendix on IGRA and Sovereign Immunity
	State Sovereign Immunity
	Tribal Sovereign Immunity

	Appendix III: Information on State Regulation of Class III Indian Gaming (Corresponds to Fig. 6)
	Appendix IV: Comments from the National Indian Gaming Commission
	Appendix V: GAO Contact and Staff Acknowledgments

	d15355high.pdf
	INDIAN GAMING
	Regulation and Oversight by the Federal Government, States, and Tribes
	Why GAO Did This Study
	What GAO Recommends
	What GAO Found



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /PageByPage

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.7

  /CompressObjects /All

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams true

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Preserve

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 220

  /ColorImageMinResolutionPolicy /Warning

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 220

  /GrayImageMinResolutionPolicy /Warning

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 900

  /MonoImageMinResolutionPolicy /Warning

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<





    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>







    /HUN <>

    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>





    /SKY <>



    /SUO <>

    /SVE <>

    /TUR <>



    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



	Arizona Button: 
	Montana Button: 
	California Button: 
	Nevada Button: 
	Oregon Button: 
	Idaho Button: 
	Washington Button: 
	North Dakota Button: 
	Wyoming Button: 
	South Dakota Button: 
	Colorado Button: 
	New Mexico Button: 
	Kansas Button: 
	Iowa Button: 
	Minnesota Button: 
	Wisconsin Button: 
	Michigan Button: 
	Oklahoma Button: 
	New York Button: 
	Connecticutt Button: 
	North Carolina Button: 
	Florida Button: 
	Louisiana Button: 
	Mississippi Button: 
	Arizona Popup: 
	California Popup: 
	Montana Popup: 
	Colorado Popup: 
	Connecticut Popup: 
	Florida Popup: 
	Idaho Popup: 
	Iowa Popup: 
	Kansas Popup: 
	Louisiana Popup: 
	Michigan Popup: 
	Minnesota Popup: 
	Mississippi Popup: 
	Nevada Popup: 
	New Mexico Popup: 
	New York Popup: 
	North Carolina Popup: 
	North Dakota Popup: 
	Oklahoma Popup: 
	Oregon Popup: 
	South Dakota Popup: 
	Washington Popup: 
	Wisconsin Popup: 
	Wyoming Popup: 


