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Why GAO Did This Study 

The federal government spends 
billions of dollars on information 
technology (IT) each year, with such 
investments accounting for at least $79 
billion in fiscal year 2011. Given the 
size of these investments, it is 
important that federal agencies avoid 
duplicative investments when possible 
to ensure the most efficient use of 
resources. GAO has previously 
reported on initiatives under way to 
address potentially duplicative IT 
investments—i.e., investments 
providing similar functions across the 
government. GAO was asked to review 
the extent to which potentially 
duplicative IT investments exist within 
three categories at selected agencies 
(the Departments of Defense (DOD), 
Energy (DOE), and Homeland Security 
(DHS)) and actions these agencies are 
taking to address them. To accomplish 
this, GAO analyzed budget data on 
agency IT investments, reviewed 
agency information related to efforts to 
address duplication, and interviewed 
agency officials. 

What GAO Recommends 

GAO recommends that DOD and DOE 
report on the progress of efforts to 
identify and eliminate duplication, 
where appropriate. GAO is also 
recommending that DOD, DOE, and 
DHS correct misclassifications of 
investments. DOD and DHS agreed 
with the recommendations. DOE 
generally agreed with the first 
recommendation, but disagreed with 
parts of the second recommendation 
regarding the number of misclassified 
investments. However, GAO believes 
the number is accurate. 

What GAO Found 

Although the Departments of Defense (DOD) and Energy (DOE) use various 
investment review processes to identify duplicative investments, GAO found that 
37 of its sample of 810 investments were potentially duplicative (see table). 
These investments account for about $1.2 billion in total information technology 
(IT) spending for fiscal years 2007 through 2012. For example, GAO identified 
four DOD Navy personnel assignment investments—one system for officers, one 
for enlisted personnel, one for reservists, and a general assignment system—
each of which is responsible for managing similar functions. While GAO did not 
identify any potentially duplicative investments at the Department of Homeland 
Security (DHS) within its sample, DHS officials have independently identified 
several duplicative investments and systems.  

Potentially Duplicative Investments 
Department Purpose Number of 

investments 
Planned and actual 

expenditures ($ in millions) 
DOD Acquisition Management 4 $407 
 Aviation Maintenance and Logistics 2 $85 
 Civilian Personnel Management 2 $504 
 Contract Management 10 $58 
 Housing Management 2 $5 
 Personnel Assignment Management 6 $40 
 Promotion Rating 2 $3 
 Workforce Management 3 $109 
DOE Back-end Infrastructure 3 $1 
 Electronic Records and Document 

Management 
3 $7 

Total  37 $1,219 

Source: GAO analysis of agencies’ data. 

DOD and DOE officials offered a variety of reasons for the potential duplication, 
such as decentralized governance and a lack of control over certain facilities. 
Further complicating agencies’ ability to identify and eliminate duplicative 
investments is that investments are, in certain cases, misclassified by function. 
Until agencies correctly categorize their investments, they cannot be confident 
that their investments are not duplicative.  

DHS has taken action to improve its processes for identifying and eliminating 
duplicative investments. For example, through reviewing portfolios of IT 
investments, DHS has identified much, and eliminated some, duplicative 
functionality in certain investments. Additionally, DOD and DOE have recently 
initiated plans to address potential duplication in many of the investments GAO 
identified, which include consolidating or eliminating systems. While these efforts 
may eventually yield results, they have not yet led to the elimination of 
duplication. For example, while DOD and DOE have specific plans to improve 
their IT investment review processes, officials did not provide examples of 
duplicative investments that had been consolidated or eliminated. Until DOD and 
DOE demonstrate progress on these efforts, the agencies will be unable to 
provide assurance that they are avoiding investment in unnecessary systems. View GAO-12-241. For more information, 

contact David A. Powner at (202) 512-9286 or 
pownerd@gao.gov. 

http://www.gao.gov/products/GAO-12-241�
http://www.gao.gov/products/GAO-12-241�


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /PageByPage

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.4

  /CompressObjects /Off

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams true

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Preserve

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<





    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>







    /HUN <>

    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>





    /SKY <>



    /SUO <>

    /SVE <>

    /TUR <>



    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



