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Why GAO Did This Study

In 1998, Congress passed the
Workforce Investment Act (WIA),
requiring states and localities to
bring together employment and
training programs into a single
workforce system, the one-stop
system. States have flexibility in
how they provide these services—
colocated within the one-stop—
through electronic linkage or
referral. WIA did not provide funds
to pay for the infrastructure costs,
but programs must share the costs
of operating one-stop centers. As
Congress considers reauthorization
of WIA, GAO assessed (1) the
current composition of states’ one-
stop systems and how this has
changed, (2) what funds are
primarily used to support states’
one-stop system infrastructure and
how this has changed, and (3) the
extent to which states are
monitoring customer satisfaction.
Our work was primarily based on a
50-state survey of state workforce
officials, updating work we
previously did in 2000 and 2001.

What GAO Recommends

GAO recommends that Labor step
up action to ensure that all stand-
alone offices be affiliated with the
one-stop system. In its comments,
Labor stated that the report would
be useful, but disagreed with the
findings and recommendation
regarding stand-alone offices,
asserting that all Employment
Service offices are in compliance.
Our results are based on verified
survey data; we stand by our
findings and recommendation.

www.gao.gov/cgi-bin/getrpt? GAO-07-1096.

To view the full product, including the scope
and methodology, click on the link above.
For more information, contact Cynthia M.
Fagnoni at (202) 512-7215 or
fagnonic@gao.gov.

WORKFORCE INVESTMENT ACT

One-Stop System Infrastructure
Continues to Evolve, but Labor Should
Take Action to Require That All
Employment Service Offices Are Part of
the System

What GAO Found

Over the last 4 years, 19 states reported a decrease in one-stop centers, often
citing a decrease in funds as one of the primary reasons. At the same time, 10
states reported an increase, citing an increase in demand for services and an
increase in on-site programs. In our 2007 survey, states reported that 13 of
the 16 mandatory programs were available at the majority of one-stop
centers. States reported they were providing Wagner-Peyser-funded
Employment Service on-site at one-stop centers, but some states also
provided services through stand-alone Employment Service offices—
facilities that focus primarily on job search and placement assistance. While
states are required to maintain these offices within the one-stop delivery
system, 9 states reported operating at least one stand-alone office
unaffiliated with the one-stop system. While Labor has taken steps to
encourage states to provide all employment services through the one-stop
system, states have made only modest progress in bringing these systems
together.

WIA and Employment Service were the largest funding sources for states to
support the infrastructure—the nonpersonnel costs—of their one-stop
centers. Of the two programs, states reported that a greater percentage of
Employment Service funds than WIA funds were used for infrastructure
costs. States also reported less reliance on other programs to support the
infrastructure costs than in the past.

Nearly all states reported that they submitted customer satisfaction data to
Labor for program year 2005. In addition, 12 states reported that they have
established additional customer satisfaction measures beyond those
required by Labor.

Changes in Comprehensive One-Stop Centers for States between Program Year 2001 and
Program Year 2006
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Hawaii

- Increased number of

one-stop centers

I:I Decreased number of

one-stop centers

I:l No change

Source: GAO surveys of states in 2001 and 2007.

United States Government Accountability Office


http://www.gao.gov/cgi-bin/getrpt?GAO-07-1096
http://www.gao.gov/cgi-bin/getrpt?GAO-07-1096


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /PageByPage
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


