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Highlights of GAO-06-176, a report to 
congressional committees 

Labor implemented most provisions of the Jobs for Veterans Act (JVA) 
within the first 2 years of its enactment. However, some are not fully 
implemented, such as measures to increase service priority for veterans in 
the full spectrum of Labor’s training programs, and others designed to 
improve accountability from states and federal contractors.  States also 
report substantial progress implementing the law, but challenges remain in 
some areas.  About one-third of the states, for example, did not establish 
incentive award programs for their workforce personnel because their laws, 
policies, or agreements conflict with this JVA provision. 
 
Most state workforce administrators surveyed reported that the new 
legislation has improved both the quality of services to veterans and their 
employment outcomes.  They credited the greater availability of case 
management services under JVA for much of the improvement in 
employment.  They cited lack of federal contractor compliance with the 
law’s provisions as most likely to have limited veterans’ employment 
opportunities.  Aside from the law’s influence, they cited the willingness of 
employers to hire veterans and the strength of the local job market as 
significant factors affecting veterans’ employment. 
 
About half of state directors of Veterans’ Employment and Training reported 
their new monitoring role had strengthened local program accountability. 
However, just over a third reported that accountability had either lessened 
or not improved.  Some partly attributed this to absence of local 
performance data and fewer annual visits to one-stop centers.  GAO found, 
as well, that a lack of coordination among Labor’s agencies responsible for 
certain JVA provisions has weakened accountability.   Also, while Labor has 
developed a system to monitor program performance, it lacks a strategy for 
using the information it gathers to make improvements and to help states.  
 
Advertisement on City Bus for the Hire Vets First Promotional Campaign 
Roughly 700,000 veterans have 
been unemployed in recent 
months, a figure that could swell 
considerably with the anticipated 
increase in the number of people 
leaving active duty. Congress 
passed the Jobs for Veterans Act in 
2002 to improve employment and 
training services for veterans and 
to encourage employers to hire 
them.  As mandated by law, GAO 
reviewed progress to date in its 
implementation, including the 
development of new staff roles and 
responsibilities, performance 
accountability system, incentive 
awards, and priority of service to 
veterans.  GAO examined (1) 
implementation status of the key 
provisions and any associated 
challenges, (2) what is known 
about services and outcomes since 
the law’s enactment, and (3) 
changes in program accountability. 

What GAO Recommends  

GAO is recommending that the 
Department of Labor provide clear 
guidance that would integrate 
veterans’ staff into the one-stops, 
ensure priority of service for 
veterans among all programs, and 
foster state use of incentives.  GAO 
is also recommending that Labor’s 
program offices coordinate their 
oversight regarding JVA provisions, 
and that Labor use monitoring 
results to develop program 
improvements.  Finally, GAO 
recommends that Labor establish 
effective methods for enforcing 
federal contractor requirements.  
Labor agreed with these 
recommendations. 
United States Government Accountability Office

Source: President’s National Hire Veterans Committee.

www.gao.gov/cgi-bin/getrpt?GAO-06-176. 
 
To view the full product, including the scope 
and methodology, click on the link above. 
For more information, contact Sigurd R. 
Nilsen at (202) 512-7215 or nilsens@gao.gov. 
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