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The Honorable Nancy L. Johnson 
Chairman, Subcommittee on 

Human Resources 
Committee on Ways and Means 
House of Representatives 

Subject: HHS OIG: Review of Its Investigation of the Los Angeles Countv 
District Attornev’s Bureau of Familv Sunnort Onerations 

Dear Madam Chairman: 

As you requested, we have enclosed a copy of our July 25,19!39, briefing before 
the Subcommittee on Human Resources. This briefing was in response to a 
request by Representative Howard P. “Buck” M&eon concerning whether the 
Department of Health and Human Services’ (HHS) Of6ce of Inspector General 
(OIG) conducted a thorough and complete investigation of possible misconduct 
by management of the Los Angeles District Attorney’s Bureau of Family Support 
Operations (BFSO). 

In our briefing we explained that the HHS OIG did not investigate the alleged 
misconduct because it believed that the information provided by a former BFSO 
employee was dated and that fraud had not occurred. The former employee had 
provided several names of BFSO employees who allegedly had either committed 
or witnessed acts of misconduct. HHS OIG did not interview the employees. 

We will make copies of this letter available to others on request. If you have any 
questions, please contact Assistant Director Stephen V. Iannucci at 
(202) 512-6722. 

Sincerely yours, 

Robert H.‘Hast 
Acting Assistant Comptroller General 

for Special Investigations 
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BRIEFING PAPER 
Los Angeles County District Attorney’s Bureau of Family Support Operations 

For the Subcommittee on Human Resources, House Committee on Ways and Means 

+ QUFSTION 

Did the Department of Health and Human Services’ (HHS) Oflice of Inspector 
General (OIG) conduct a full investigation of possible misconduct by management 
of the Los Angeles County District Attorney’s (DA) Bureau of Family Support 
Operations (BF’SO)? 

+ FINDING 

The HHS OIG did not attempt to corroborate the intormation provided by the 
former BFSO employee (source) because the Regional Inspector General (IG) 
determined that the information was dated and did not believe that fraud had 
occurred. Therefore, HI-IS OIG did not conduct an investigation of the alleged 
misconduct. 

The tirneline below reflects the sequence of events from the first appearance of 
articles in the Los Angeles Times in September 1998 to the November 1998 IRIS 
OIG decision not to investigate the criticisms raised in the newspaper articles. 
Contacts with interested parties following that decision are also noted in the 
timeline. 

+ TIMELINE 

Sept & act 1998 - Los An~eles Times wrote several articles critical of the Los 
Angeles County DA’s BFSO. 

10/13/98 - Attorney Gloria Allred (representing the source) wrote a letter 
to the HHS IG regarding the Los Angeles DA’s BFSO. 

10/30/98 - Attorney Allred visited Washington, DC, to meet with the HHS 
IG. She met with Inspector Matt Kochanski and Regional IG 
Vicky Shepherd who was in town on other business. HI-IS OIG 
agreed to review the Los Angeles Times articles. Attorney 
Allred asked to use the telephone, at which time she 
announced to the Los Angeles Times that the OIG was going to 
investigate the criticisms raised in the articles. Attorney Allred 
said she thought that the publicity would bring forth witnesses. 

llLU98 - Assistant Regional IG Vicky Roberts called Sharon Fuji, the 
Regional Administrator for the California Administration for 
Children and Families. A memo in the file states that Ms. Fuji 
had read the articles in the Los Angeles Times and requested 
that her agency review the Los Angeles County program and 
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funding. Upon completion of the review, Ms. F’qji would then 
forward a copy of the report on the results of that review to the 
HHS IG. Per Assistant Regional IG Roberts, no report has been 
issued to date. 

- HHS OIG interviewed the source by telephone. The source 
provided (1) information regarding misconduct by Los Angeles 
DA office employees and (2) 12 to14 names of people who 
either allegedly committed acts of misconduct or witnessed 
such acts by fellow employees. HHS OIG did not attempt to 
interview these employees. 

11/20/98 - HHS OIG interviewed BFSO Director Wayne Doss by 
telephone. The source had identified Mr. Doss as one of the 
DA office employees who had engaged in misconduct. 

The following chronology of events is extracted from the case file. 

ll.l25/98 - Hl3!3 OIG sent a letter to Attorney Allred advising that no 
investigation was warranted. 

11/25/98 - A memorandum with this date opened and closed the 
investigation. 

12kV98 - A memorandum with this date (with Los Angeles Times articles 
attached) was faxed from the regional OIG to the Federal 
Bureau of Investigation (FBI). 

12/l&98 - A memorandum with this date concerns a reply to a 
congressional representative’s office. 

12/15/98 - A memorandum with this date notes contact with the U.S. 
Attorney. 

+ SCOPE AND METHODOLOGY 

We conducted our investigation from June to July 1999. We reviewed HHS OIG 
official case files, including memoranda and internal documents. We interviewed the 
Regional HHS IG for the Los Angeles Office; the Assistant Regional HHS IG; the 
attorney representing the source; the source; the Assistant Special Agent in Charge, 
Los Angeles Field Office of the FBI; and the Deputy Chief, Public Corruption in 
Government Fraud Section, U.S. Attorney’s Office, Los Angeles. 

(600557) 
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Ordering Information 

The first copy of each GAO report and testimony is free. 
Additional copies are $2 each. Orders should be sent to the 
following address, accompanied by a check or money order 
made out to the Superintendent of Documents, when 
necessary. VISA and Mastercard credit cards are accepted, also. 
Orders for 100 or more copies to be mailed to a single address 
are discounted 25 percent. 

Orders by mail: 

U.S. General Accounting Office 
P.O. Box 37050 
Washington, DC 20013 

or visit: 

Room 1100 
700 4th St. NW (corner of 4th and G Sts. NW) 
U.S. General Accounting Office 
Washington, DC 

Orders may also be placed by calling (202) 512-6000 
or by using fax number (202) 512-6061, or TDD (202) 512-2537, 

Each day, GAO issues a list of newly available reports and 
testimony. To receive facsimile copies of the daily list or any 
list from the past 30 days, please call (202) 512-6000 using a 
touchtone phone. A recorded menu will provide information on 
how to obtain these lists. 

For information on how to access GAO reports on the INTERNET, 
send an e-mail message with “info” in the body to: 

info@www.gao.gov 

or visit GAO’s World Wide Web Home Page at: 

httpz/kww.gao.gov 
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