
GAO l 'nitt'd Stalt•s 
Gt•1wral AC<'OUlll illl( Offlc•c• 
Washil,,cton, O.~-- :ZOMH 

Office of the General Counsel 

8-226584 

April 2 , 198'7 

Brigadier General& . w. Hall 
Depu t y Commander for Operations 
U. S. Army Fir.ance and 

Accounting Center 
rndianapolis , Ina1ar.a 46249 

Dear General Ha ll : 

This responds to your request of March 17, 1987, that we 
relieve Captain (CPT) B.T. Ty son, DSSN 6520, Financ~ 
Corps, Finance ana Accounti ng Officer, New Cumberland 
Army Depot, Cumberland, Pennsylvania, under 31 u.s. c. 
§ 3527(c) fo r an improper payment of a $225.27 check 
payable to Mr . For the reasons stated 
below, relief is granted . 

The loss resulted when the payee nego tiated both the 
original and a substitute check. Bo th check s were in 
the same amou nt. The substitu te check w~s issued on the 
basis of the payee ' s a llegat i on that the orig inal check 
had not been rece i vea and a request for stop payment had 
been made . · Both checks were issued by the Army under 
authority dele~ated by the Department of the Treasury . 
31 C. ~.R . § 245.8 . 

It appears that the request for stop payment and the 
issuance of a subs titute ch~ck in this case were within 
the bounds of due care as es tabli shed by Army Regul a­
tions . See AR 37-103 , paras . 4-161 , 4-162 and 4- 164 . 
There wasno indication of bad faith on the part of t he 
d i sbur si ng officers ana it appears that adequate collec­
tion effor ts are now being made. Accordingly , we grant 
relief. 

Although we have granteo relief to the disburs ing 
officer in this case , we do not believe that the Arfuy's 
collection procedures , taken together , meet the diligent 
claims collection requirement of 31 u.s.c . S 3527,c). 
Once the debit voucher wa s rece i ved from Treasury , it 
took Army o~er 19 months to refer the matter to your 
collection divi s ion. As we previously i ndicated to you , 



for cases where the no ic~ o f t,1e l oss is recei ved r om 
Treasury a fter June 1, 1986, wh e re the pay e ha s le L 
the Army or it s employ, we will no long r grant relie 
if Army delays more t 11an 3 months in forwarding the debt 
to your collection division. Howev e r : s i11ce the debit 
~oucher in this case was r ceived prior to t~at date, we 
will not deny relief her . 

Sincerely yours, 

f?IJ1Jlfaf7 a~ 
£/\(Mrs.) Rollee H. Efros 
pv 1Associate General Counsel 
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