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Dear General Rall: 

This is in r e sponse t o your request for relief fo r an 
improper payment o f $54.73 charg~able to the account of 
Lieutenant Col o nel ( Lt. Col. ) D.J. Beyer, Finance Corps, 
SYfflbol Number 6333, Finance and Accounting Officer, 266th 
Theater Finance Center, APU Nev York, 09007 and paid by the 
cashier, Theresia Schuler-Payne. The i•proper payment 
occurred wh en a TTeas ury check made payable to Timothy C. 
Byrd, was cashed with a fraudulent endorsea1ent at Tc.kins 
Barracks, 4 242 Finance and Accounting Center, Europe. The 
che c k represents t he pay o f Mr. Byrd who asserts he did not 
endorse the check and has filed a c laim for reiJlbursetnent. 
For the reasons stated bel ow, relief is granted to both 
Lt . Col. Beyer and Ms. Schuler-Payne. 

The c a sh i e r, Ms. Schule r - Payne, and Lt. Col . Beyer are 
personally l iable fo r deficiencies i n their accounts 
resulti ng from illegal, impro per, o r incorrect payments. 
62 Comp. Gen. 476, 480 ( 1983 ) . However, pursuant to 
31 u. s. c. Sec. 3527 ( c ) ( 1982 ) this Office has authority to 
relieve li a bility arising from improper payments vhere the 
recotd indicates the officer acted vith reasonable care and 
i n good faith, making diligent efforts to correct the 
mistake. 62 Canp. Gen. 91 (1 982 ) . In a case where a 
subordinate actual ly disbursed ~he funds, relief has been 
granted to the supervisor upon showi ng that he adequately 
supervised h is subordinates by maintaining a system of 
procedures and co ntrol s designed to safeguard the funds. 
B- 219124, July 1 5 , 1985. 

The record indi c ates that Ms. Schuler-Payne followed all the 
prescribed procedures in validating the endorsement, and 
further that Lt. Col. Beyer sustained an adequate system of 
control s to safequard the funds. The Aray provided us with 
a statement of Standard Operating Procedures for check 
cashing and a statement by Ms. Sc~uler-Payne indicating sne 
fol lowed these procedures. 



As t o Ms. Sc huler-Payne, who actually cashed the check, 
where a cashier appears to have complied with existing 
directives, and nothing in the record indicates she dia not 
act with due care, this Office may grant relief. 
Ms. Schuler-Payne indicated that she checke1 the 
identification against the name, face, SSN, signature 
appearing on the check. This has led the Army to conclude 
that she ~as not negligent. Under these circumstances, 
therefore, where nothing indicated that Ms. Schuler-Payne 
should have been aware of the fraudulent nature of the 
endo rsement, no bad faith or negligence is indicated. 

Col lect ion ac ion has not been possible in t his case as the 
i dent i t y o f the paye e is still unknown. Accordingly, we 
rant rel i e f to Lt. Col. Beyer and cashier Ms. Schuler-Payne 

f r om li ab ili t y fo r th e impr oper payment of $54 73 

Sincerel y you rs, 

( Mr s . ) Ro l lee H. Efros 
A. Jociate Ge~eral Co unsel 
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