Logging Into and Navigating EPDS
Before logging into the Electronic Protest Docketing System (EPDS), please
keep in mind that EPDS performs best when used in the Google Chrome,
Firefox, Safari, or Microsoft Edge Web browsers. Using Internet Explorer
is not recommended.
Use of EPDS is subject to the EPDS Instructions (which are available here),
the EPDS Rules of Behavior (which are reviewable at the time of account
creation), and the following terms:
EPDS Agreement
By logging into EPDS, you agree to the following:
·

You are accessing a U.S. Government information system, which includes (1) the
computer, (2) the computer network, (3) all computers connected to this network, and
(4) all devices and storage media attached to this network or to a computer on this
network. This information system is provided for U.S. Government-authorized use
only.

·

Unauthorized or improper use of this system may result in disciplinary action, as well
as civil and criminal penalties.

·

Subject to the provisions in 4 C.F.R. §§ 21.1(g) and 21.4 and 4 C.F.R. part 81, which
include procedures for protecting proprietary, confidential, and other procurement
sensitive information, by using this information system, you understand and consent
to the following:
o

You have no reasonable expectation of privacy regarding any communications or
data transiting or stored on this information system. At any time, the government
may for any lawful government purpose monitor, intercept, search, and seize any
communication or data transiting or stored on this information system.
Accordingly, pursuant to GAO’s Electronic Protest Docketing System Instructions,
the following personal identifiers should be excluded, or redacted when inclusion is
necessary, from all filings, unless otherwise directed by GAO:
1.

Social Security Numbers. If an individual’s Social Security number must be
included in a filing, only the last four digits of the numbers should be used.

2.

Dates of Birth. If an individual’s date of birth must be included in a filing,
only the year should be used.

3.

Financial Account Numbers. If a financial account number is relevant to a
filing, only the last four digits of the number should be used.

o

Any communications or data transiting or stored on this information system may
be disclosed or used for any lawful government purpose.

o

Your consent is final and irrevocable. You may not rely on any statements or
informal policies purporting to provide you with any expectation of privacy
regarding communications on this system, whether oral or written, by your
supervisor or any other official, except GAO's Chief Information Officer.
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To log into EPDS:
1. Enter the EPDS URL https://epds.gao.gov in your Web browser’s
Address Bar. The main EPDS page appears and displays the EPDS
dialog box.

2. In the Email field, enter your registered EPDS email address.
3. In the Password field, enter your registered EPDS password.
4. Click the Sign me in button. You are logged into EPDS and its
Dashboard appears.
Note: By default, the Dashboard has a Navigation Pane on its left side
that contains three tabs: (1) Active Cases, (2) File New Protest, and
(3) Request to Intervene. It can be toggled off and on by clicking the
Navigation Pane button
located near the top-left of the
Dashboard.
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IMPORTANT: Please be advised that if you are inactive in EPDS for
20 minutes or more, then your current session times out and you
are automatically logged off the system. When this occurs, you must
sign into your EPDS account again.
To navigate and use EPDS:
1. Select the tab in the Navigation Pane that pertains to the task you wish
to perform.

·

Active Cases: Select this tab to see the bid protests that are
pending for you and your representatives. You can use the Show
entries list box to adjust the number of protests that you view at
once on the screen, the Filter Records field to search for a specific
case, and the Show/hide columns button to determine which
columns are shown on the screen. (By default, all columns are
shown.) In addition, you can add a co-representative to an active
bid protest case.

·

File New Protest: Select this tab if you wish to file a new bid
protest case.

·

Request to Intervene: Select this tab if you wish to submit a
request to intervene in a pending bid protest case.

Note: EPDS provides a legend near the top-right of the Dashboard to
denote where you have navigated. For example, if you are using the
Active Cases tab in the Dashboard, then EPDS denotes Dashboard –
Active Cases in its legend as shown below.
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2. Once you select a tab, follow the instructions that appear on the forms
within the tab. Note: User guides and tutorials have been created to
assist you with using EPDS. You can access them either from the Help
menu located in the EPDS Dashboard or from in the bid protest section
of GAO’s website at www.gao.gov.
3. To obtain help with EPDS, open the Help menu by clicking the down
arrow next to Help (located at the top-right of the Dashboard next to
your name), and then selecting the desired option: User Guides,
FAQs, Contact Us, or Feedback.

Note: The User Guides command provides links to both user guides
and tutorials for assistance. The FAQs command provides a listing of
frequently asked questions and answers regarding EPDS. The Contact
Us command opens a dialog box that provides information on how to
submit questions to EPDS Administrators. The Feedback command
opens a dialog box that provides information on how you can provide
feedback to EPDS administrators to improve the system. You can close
the dialog boxes by clicking their OK button.
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4. To sign out of EPDS, click the down arrow next to your name at the
top-right of the Dashboard, and then select the Logout command.
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