Guidance Documents from Federal Agencies

How agencies clarify legal information, respond to questions, and inform the public

Where Does Guidance Fit In?

Why Do Agencies Use Guidance Documents?
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Congress
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to agencies

Regulations
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regulations, which are legally enforceable
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Guidance

Not legally Guidance documents can prompt
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parties and the general public.

Agency may explain how
regulations are interpreted

Include interpretive memos, policy Types Of Guidance Documents Agencies issue anywhere from
statements, circulars, memoranda, "l"" about ten to over a hundred
bulletins, and advisories. | I guidance documents each year.
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GAO examined guidance processes at the departments of
Agriculture, Education, Health and Human Services,
Labor, and selected subagencies within these departments.

How Did Selected Agencies
Disseminate their Guidance?

How Can Internal Controls be
Applied to Guidance Processes?

Website @ @
E-mail Meetings
E-mail @

Ui External
Partners

Social
. Media ~Mass
Data from 25 selected subagencies Media

on dissemination methods

LOOKING FOR MORE INFORMATION? Visit GAO.GOV/GAO-15-368

Newsletters

Risk assessment: Assessing the level of risk helps agencies
determine potential legal implications and appropriate levels of review.

Control activities: Maintaining written policies and procedures helps
ensure that officials understand how to adequately review guidance
before issuance.

Information and communication: Obtaining feedback from
management, internal offices, the public, and other interested parties
is essential to ensuring guidance is effective.

Monitoring: Ongoing monitoring processes can help ensure that
agencies use applicable feedback to improve future guidance and
revisions of guidance.
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