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United States Government Accountability Office
Washington, DC 20548

B-325248
September 9, 2014

The Honorable Patrick McHenry

Chairman

Subcommittee on Oversight and Investigations
Committee on Financial Services

House of Representatives

Subject: Department of Housing and Urban Development—Anti-Lobbying
Provisions

Dear Mr. Chairman:

This responds to your request for our opinion concerning whether a July 31, 2013,
e-mail communication (July 2013 E-mail) sent by the Deputy Secretary of the
Department of Housing and Urban Development (HUD) to “friends and colleagues”
violated any anti-lobbying provisions. See Letter from Chairman, Subcommittee on
Oversight and Investigations, Committee on Financial Services, House of
Representatives, to Comptroller General (Aug. 28, 2013) (Request Letter).

Section 716 of the Financial Services and General Government Appropriations Act,
2012, which was carried forward by the Consolidated and Further Continuing
Appropriations Act, 2013, prohibits the use of appropriated funds for indirect or
grassroots lobbying in support of or in opposition to pending Iegislation.1 As
explained below, we conclude that HUD violated section 716 by preparing and
transmitting the July 2013 E-mail. Further, because section 716 prohibits the use of
HUD’s appropriation for grassroots lobbying, making any obligation of funds toward
this purpose exceed available appropriations, we also conclude that HUD violated
the Antideficiency Act, 31 U.S.C. § 1341(a)(1)(A), when it obligated and expended
funds to prepare and transmit the July 2013 E-mail.

As agreed with your staff, we relied on information and legal views that HUD and
HUD'’s Office of Inspector General (HUD OIG) provided the subcommittee. Letter

! The fiscal year 2012 prohibition applies to the July 2013 E-mail at issue here.
Pub. L. No. 112-74, div. C, title VII, § 716, 125 Stat. 786, 933 (Dec. 23, 2011), as
carried forward by Pub. L. No. 113-6, div. F, title |, §§ 1101(a)(2), 1102, 1105,
127 Stat. 198, 412—-413 (Mar. 26, 2013).



from Acting Assistant Secretary for Congressional and Intergovernmental Relations
on behalf of Secretary, HUD, to Chairman, Subcommittee on Oversight and
Investigations, Committee on Financial Services, House of Representatives

(Sept. 24, 2013) (HUD Response to Subcommittee); HUD Inspector General, Report
of Investigation, Case No. 2013HQ001744l (Feb. 18, 2014) (OIG Report). In
accordance with our regular practice, we also contacted HUD to seek its legal views
on this matter and any additional facts that it wished to provide. Letter from
Assistant General Counsel for Appropriations Law, GAO, to Acting General Counsel,
HUD (Apr. 15, 2014); Procedures and Practices for Legal Decisions and Opinions,
GAO-06-1064SP (Washington, D.C.: Sept. 2006), available at
www.gao.gov/legal/lawresources/resources.html. HUD, noting the OIG Report, told
us it had “no further facts or analysis to add at this time.” Letter from Acting General
Counsel, HUD, to Assistant General Counsel for Appropriations Law, GAO (May 15,
2014) (HUD Response to GAO).

BACKGROUND

On July 31, 2013, the Deputy Secretary of HUD sent an e-mail to over

1000 recipients, including members of the public, requesting they contact named
senators in support of the Senate’s version of the Department of Transportation,
HUD, and Related Agencies appropriations bill for fiscal year 2014 (Senate THUD
Bill), then pending in the Senate. See OIG Report, at 1, Ex. A. Specifically, the
July 2013 E-mail asked recipients to contact named senators to encourage them to
vote in favor of procedural motions to advance consideration of the bill. Request
Letter, at 1. The e-mail also asked recipients to encourage the senators to oppose
specific amendments to the bill and to vote in support of the Senate THUD Bill itself.
OIG Report, at Ex. A.

The July 2013 E-mail followed a number of communications that HUD’s Deputy
Secretary previously had with “stakeholders” in an effort to advance final passage
of the bill. /d., at Memorandum of Interview (MOI) 5, 10, 12, 13. HUD described the
July 2013 E-mail recipients as “individuals from organizations that work on housing
issues related to HUD’s programs . . . [who] generally have engaged and
communicated with HUD on housing issues . . ..” HUD Response to Subcommittee,
at 1-2. HUD noted that it had retained contact information for these people
throughout the ordinary course of its work. /d., at 2.

2 The term “stakeholders” was described in one HUD OIG interview as “elected
officials, non-elected officials, Mayors, Senators, etc.” OIG Report, at MOI 5.
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The July 2013 E-mail encouraged “friends and colleagues” to take specific actions
concerning the Senate THUD Bill.> Of note, the e-mail stated:

“TODAY AND TOMORROW are critical because it is the last chance
for the Senate THUD bill to be voted on before Congress goes on
August recess. We are once again facing a critical cloture motion vote
tomorrow to end the debate. | am humbly asking you to let your
Senators especially the ones listed below know how important it is that
the cloture motion passes so that the Senate THUD bill MOVES
FORWARD to a vote and TO VOTE for the Senate THUD bill.

“It is critical that your Senator hears from you NOW. Specifically, we
need to maintain the current level of Republican support for the Senate
THUD FY14 appropriations bill, acquire other Republican supporters
and ensure vocal and active support from Democratic Senators.
Please ask them:

e to vote YES tomorrow on the cloture motion to end the debate
and to vote YES on the merits of the bill when it comes up for a
vote[.]

e to defend against efforts by some Republicans to prevent the
underlying bill from coming up for a vote or to enact harmful
amendments such as those that would cut some of the
important funding in the bill.

o for example, Senators should vote ‘No’ against Senator
Coburn’s Amendment 1754 which would have a devastating
effect on our homeless population.”

OIG Report, at Ex. A (emphasis in original). The e-mail went on to list 17 senators

on whom the recipients should focus their attention. /d. The senators named in the
July 2013 E-mail were chosen based on their demonstrated support for the Senate

THUD BIll. /d., at MOI 6.

DISCUSSION

At issue here is whether the July 2013 E-mail sent by HUD’s Deputy Secretary
constitutes a violation of the governmentwide prohibition against grassroots lobbying

* Another e-mail thanking the recipients for their support, providing further status
updates on the Senate THUD bill, and encouraging recipients to continue to “make
[their] voices heard” during the August recess was sent by the Deputy Secretary on
August 5, 2013. OIG Report, at Ex. B. This opinion does not evaluate the propriety
of the August 5 e-mail.
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contained in section 716 of the Financial Services and General Government
Appropriations Act, 2012, and carried forward by the Consolidated and Further
Continuing Appropriations Act, 2013. Pub. L. No. 112-74, § 716; Pub. L. No. 113-6,
§§ 1101(a)(2), 1102, 1105.

Section 716 provides as follows:

“No part of any funds appropriated in this or any other Act shall be
used by an agency of the executive branch, other than for normal and
recognized executive-legislative relationships, for publicity or
propaganda purposes, and for the preparation, distribution or use of
any kit, pamphlet, booklet, publication, radio, television, or film
presentation designed to support or defeat legislation pending before
the Congress, except in presentation to the Congress itself.”

We have interpreted similar appropriations act language as prohibiting indirect or
grassroots lobbying that is urging support or opposition of legislation currently
pending before Congress. The prohibition is violated where there is evidence of a
clear appeal by an agency to the public to contact Members of Congress in support
of, or in opposition to, pending legislation. B-322882, Nov. 8, 2012. Our
interpretation is derived from the statutory language as well as the legislative history
of grassroots lobbying prohibitions and is consistent with a proper respect for an
agency'’s right to communicate with the public and Congress about its policies and
activities. See B-304715, Apr. 27, 2005; B-270875, July 5, 1996; B-192658, Sept. 1,
1978.

On its face, the July 2013 E-mail makes several clear appeals to the public to
contact Members of Congress regarding pending legislation. According to the
e-mail, the Senate THUD BiIll, which would have provided substantially more funding
for HUD than the House alternative, was being considered on the Senate floor on
July 31, 2013. OIG Report, at Ex. A. HUD’s Deputy Secretary sought to encourage
final passage of the bill without amendments HUD considered harmful to the agency
before Congress went into August recess. /d. Using statements including “l am
humbly asking you to let your Senators . . . know,” “[i]t is critical that your Senator
hears from you NOW,” and “[p]lease ask them: to vote YES,” the Deputy Secretary
urged recipients to contact 17 named senators—immediately—regarding the Senate
THUD bill. /d.

Among the recipients of the July 2013 E-mail were members of the public. See HUD
Response to Subcommittee, at 1-2. Accordingly, this action constitutes a clear,
direct appeal to the public regarding pending legislation. Compare B-285298,

May 22, 2000 (e-mail sent to interested farmers’ organizations noting that Congress
needed to hear from farmers in their district in regards to pending legislation was
found, on its face, to be a clear appeal) with B-304715 (no violation where
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communication merely consisted of language likely to influence the public to contact
members of Congress, absent a clear appeal).

By its terms, section 716 applies to communication “designed to support or defeat
legislation pending before the Congress.” Pub. L. No. 112-74, § 716. It does not
restrict “normal and recognized executive-legislative relationships,” nor does it apply
to agency communications “in presentation to Congress itself.” Id. We have
acknowledged that anti-lobbying provisions like section 716 do not restrict the ability
of agency officials to voice their position on matters of public policy by direct appeals
to Congress, nor do we interpret such provisions in a manner that unnecessarily
constrains agency communication with the public on such issues. B-317821,

June 30, 2009; B-270875. For example, we determined that HHS did not violate
anti-lobbying provisions through its Web site, HealthReform.gov. B-319075, Apr. 23,
2010. The Web site contained information regarding the Administration’s stance on
health care reform, including a forum for the public to provide comments, and a
State Your Support Web page, which allowed users to sign a letter supporting the
President. /d. It did not contain a direct appeal to the public to contact Members of
Congress in support of pending legislation. /d.

However, HUD’s July 2013 E-mail does not just convey the agency’s position with
regard to the Senate THUD BIll; it directly urges the public to contact specific
senators regarding pending legislation and provides several points for recipients to
emphasize. For example, the recipients were urged to implore the senators to “vote
YES tomorrow on the cloture motion,” “vote YES on the merits of the bill,” and “vote
‘No’ against Senator Coburn’s Amendment 1754.” OIG Report, at Ex. A (emphasis
in original).

HUD does not deny that it appealed to the public to contact named senators
regarding pending legislation. * Rather, HUD emphasized that the July 2013 E-mail

* Historically, HUD has acknowledged the anti-lobbying provisions, such as section
716, found in appropriation acts, and at least one official in HUD’s Office of General
Counsel (HUD OGC) acknowledged that the “2012 appropriations act prohibits PAS
[Presidentially-Appointed and Senate-Confirmed] and other HUD employees from
lobbying once a bill is pending before Congress.” OIG Report, at Ex. G. HUD’s
policy in July 2013 reflected the position that an anti-lobbying provision similar to the
one at issue here prohibited PAS officials and other employees from urging others to
contact members of Congress in support or in opposition to pending legislation. OIG
Report, at 5-6, Ex. E. This same position was also reflected in a 2011 memo to
PAS officials regarding anti-lobbying restrictions. OIG Report, at Ex. F. Following
the congressional inquiry to HUD regarding the July 2013 E-mail, HUD revised its
anti-lobbying policy. While the revised policy noted PAS officials must consult HUD
OGC prior to engaging in grassroots lobbying, it eliminated prior acknowledgment
(continued...)
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was transmitted by its Deputy Secretary, who is a Presidentially-Appointed and
Senate-Confirmed (PAS) official. HUD Response to Subcommittee, at 1. HUD
explained that a Department of Justice (DOJ) Office of Legal Counsel (OLC)
memorandum opined that 18 U.S.C. § 1913, a lobbying prohibition that is enforced
by DOJ, does not apply to PAS officials.’ Section 1913 states in part that “[n]o part
of the money appropriated by any enactment of Congress shall, in the absence of
express authorization by Congress, . . . [,]” be used in the manners prohibited by the
statute. In a 1989 memorandum, DOJ OLC provided guidance on the extent to
which section 1913 constrains the lobbying activities of the executive branch.

13 Op. Off. Legal Counsel 300 (1989). It construed section 1913 to exempt certain
officials, including, for example, the President, his aides and assistants within the
Executive Office of the President, and Cabinet members. Id., at 303. It stated that
Congress “expressly authorized”® the lobbying activities of such officials by its
continued appropriation of funds for positions whose responsibilities historically
include seeking support for the Administration’s legislative program. /d., at 302-03.
DOJ OLC further explained that to apply section 1913 to such officials would
interfere with the President’s constitutional powers, making a narrow construction
appropriate. Id., at 304—-06.

Notably, however, DOJ OLC cautioned against these officials engaging in the sort of
grassroots lobbying campaigns section 1913 was intended to prevent. 13 Op. Off.
Legal Counsel at 303 n.5. See also Memorandum Opinion for the General Counsel,
Department of Commerce, Application of 18 U.S.C. § 1913 to “Grass Roots”
Lobbying by Union Representatives, OLC Opinion, at 7 n.6, Nov. 23, 2005, available
at http://www.justice.gov/olc/memoranda-opinions/index.php. In particular, DOJ
OLC, addressing a factual scenario similar to that presented here, noted that
legislative history demonstrates that by enacting section 1913, Congress sought to
prevent department heads from using appropriated funds for grassroots “mass-
mailing” campaigns to “create artificially the impression that there [was] a ground
swell of public support for the Executive’s position on a given piece of legislation.”
13 Op. Off. Legal Counsel at 304. DOJ OLC distinguished such activity from the
permissible action of an agency openly engaging with the public regarding such
policies to generate support. /d. See also OLC, Guidelines on 18 U.S.C. § 1913,

at 1 (Apr. 14, 1995).

(...continued)
that anti-lobbying provisions similar to section 716 applied to their activities.
Compare OIG Report, at 7, Ex. H, with OIG Report, at Ex. E.

® Section 1913 was originally enacted as a criminal provision, but was amended in
2002 to replace criminal sanctions with civil penalties. See B-319075.

® This “express authorization” exception was derived from the clause in
section 1913, “in the absence of the express authorization by Congress, . . ..
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HUD, noting DOJ OLC'’s position on section 1913, stated that “[flederal agencies
under both Democratic and Republican administrations have relied on OLC’s opinion
in guidance stating that neither . . . [section 1913] nor the appropriations laws’
restrictions on lobbying apply to the activities of . . . [PAS] officials.” HUD Response
to Subcommittee, at 1. Without reference to DOJ OLC’s caution, HUD wrote
regarding the July 2013 E-mail, “[c]onsistent with the . . . opinions and guidance [of
DOJ OLC and these agencies] the email . . . was a communication from the Deputy
Secretary—a ‘Presidentially-appointed, Senate-confirmed official.” /d.

We disagree with HUD’s position that the Deputy Secretary is exempt from

section 716. On its face, section 716 would exempt the Deputy Secretary to the
extent he were engaging in normal executive-legislative relationships.” We have
consistently found that under these types of appropriations restrictions, agency
officials have broad authority to educate the public on their policies and views, and
this includes the authority to be persuasive in their materials.® However, with regard
to an appropriations act prohibition like that found in section 716, there is a bright-
line rule: evidence of a clear agency appeal to the public to contact members of
Congress in support of or in opposition to pending legislation is a violation of this
prohibition. B-322882, at 4. There is clear evidence of such an appeal to the public
in this case.

CONCLUSION

HUD’s July 2013 E-mail that urged members of the public, to contact named

U.S. senators in support of the Senate THUD Bill constitutes improper grassroots
lobbying. HUD violated section 716 when it obligated and expended appropriated
funds to prepare and transmit the July 2013 E-mail.® Under the Antideficiency Act,

’ This is not the first time we have applied anti-lobbying provisions to PAS officials.
See, e.g., B-284226.2, Aug. 17, 2000; B-216239, Jan. 22, 1985.

8 See, e.g., B-317821, June 30, 2009 (noting that agency officials “may meet with
interested groups or otherwise share information with them”); B-304715, Apr. 27,
2005 (individual social security statements mailed to over 140 million Americans that
included a message concerning the need for action to ensure the continued viability
of the system and noted that “Congress has made changes to the law in the past
and can do so at any time,” did not constitute grassroots lobbying); B-301022,

Mar. 10, 2004 (letter from the Deputy Director of the Office of National Drug Control
Policy encouraging prosecutors to work with legislators to update local marijuana
laws was considered a legitimate informational activity).

® HUD OIG did not calculate the cost associated with the July 2013 E-mail, only

noting that it “appears to fall short of the $50,000 threshold [used by DOJ to
(continued...)
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an officer or employee of the federal government may not make or authorize an
obligation or expenditure in excess of the amount available in an appropriation.

31 U.S.C. § 1341(a). Accordingly, any obligation or expenditure of appropriated
funds for a purpose specifically prohibited by Congress is in excess of the amount
available. B-321982, Oct. 11, 2011. HUD should report its Antideficiency Act
violation as required by law.'® 31 U.S.C. § 1351.

If you have any questions, please contact Edda Emmanuelli Perez, Managing
Associate General Counsel, at (202) 512-2853 or Julie Matta, Assistant General
Counsel, at (202) 512-4023.

Sincerely,

Susan A. Poling

General Counsel

(...continued)

determine whether a grassroots lobbying campaign violates 18 U.S.C. § 1913].”

OIG Report, at 4. According to the interviews conducted by HUD OIG, staff from
several offices (who were not PAS officials) collaborated to prepare the e-mail that
was sent by the Deputy Secretary, including the Office of Public Engagement and
HUD’s Congressional & Intergovernmental Relations team. /d., at MOI 2, 3, 5, 6, 12.

'% The Office of Management and Budget has published guidance on how executive

agencies should report Antideficiency Act violations. OMB Circular No. A-11,
Preparation, Submission, and Execution of the Budget, pt. 4, § 145 (July 26, 2013).

Page 8 B-325248




<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /PageByPage

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Sheetfed Uncoated v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Warning

  /CompatibilityLevel 1.7

  /CompressObjects /All

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.1000

  /ColorConversionStrategy /LeaveColorUnchanged

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams true

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments false

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Preserve

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<





    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>







    /HUN <>

    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>





    /SKY <>



    /SUO <>

    /SVE <>

    /TUR <>



    /ENU (Use these settings to create Adobe PDF documents suitable for reliable viewing and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



