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MATTER OF' Sharon R. Riffe-Cobb--Request for Recon- 
sideration 

DIQEST: 

Protester's assertion that she was unaware of 
her right to appeal agency's rejection of her 
bids as nonresponsive to the General Account- 
ing Office (GAO) does not provide a basis for 
waiver of our timeliness rules since the 
protester is charged with constructive notice 
of GAO's Bid Protest Regulations through 
their publication in the Federal Register. 

Sharon R. Riffe-Cobb requests reconsideration 
of our May 28, 1986 dismissals of her protests in con- 
nection with invitation for bids (IFB) Nos. 1126-86- 
01, 1126-86-02, 1126-86-03, issued by the Administrative 
Office of the United States Courts for court reporting 
services. The bids were rejected as nonresponsive 
because the stenomask system offered by Riffe-Cobb was 
considered unacceptable. We dismissed the protests 
because they were not filed within 10 working days 
of the date the basis for protest was known or should 
have been known as required by our Bid Protest Regula- 
tions, 4 C.F.R. S 21.2(a)(2) (1986). 

We affirm our prior dismissals. 

Although the protester was advised by the agency 
on April 30, 1986 that her bids had been rejected as 
nonresponsive, the protests were not filed with our 
Office until May 27. In her reconsideration request, 
the protester asserts that she was not advised of her 
protest rights by the agency and that the protests were 
filed in a timely manner after discovery of her appeal 
rights. Also, the protester asserts that our dismissals 
failed to consider her assertion that the exclusion of 
stenomask services is inconsistent with a 1982 General 
Accounting Office (GAO) report which concluded that 
electronic recording systems provide a better record of 

03sc17 I 



B-223194.2, B-223195.2, B-223196.2 

court proceedings than can be obtained through other 
methods. 

The protester's allegation that ,it was not advised of 
its right to protest to GAO does not excuse the 
untimeliness of the protests. Our regulations are 
published in the Federal Register and, therefore, 
protesters are charged with constructive notice of their 
contents. International Shelter Sys., Inc.--Request for 
Reconsideration, B-221563.2, Mar. 27, 1986, 86-l CPD 
11 295. A protester's professed unawareness of these 
published regulations is not a proper basis for waiving 
their requirements. Agha Construction--Reconsideration, 
B-218741.3, June 10, 1985, 85-l CPD j[ 662. 

As we have often stated, bid protests are serious 
matters which require effective and equitable procedural 
standards, both so that parties have a fair opportunity 
to present their cases and so that protests can be 
resolved in a reasonably speedy manner. California 
Shorthand Reporting--Request for Reconsideration, 
B-221173.2, Feb. 18, 1986, 86-l CPD 'I[ 170. Our regula- 
tions are intended to provide for expeditious considera- 
tion of procurement actions without unduly disrupting the 
government's procurement process. To waive our timeliness 
requirements for the protester's sole benefit would only 
serve to compromise the intesritv of those rules. 
Bartridge Equipment Corp.--Requegt for Reconsideration, 
B-219982.2, Oct. 17, 1985, 85-2 CPD 'I[ 418. 

With respect to the protester's assertion concerning 
the 1982 report, we note that we did consider this 
allegation in our prior dismissals. The protester was 
advised on April 30 that stenomask services would not be 
acceptable and to the extent this determination was 
considered improper in view of our prior report, it 
was incumbent upon the protester to also raise this 
issue within 10 working days of this notice. 4 C.F.R. 
5 21.2(a)(2). 

Our prior dismissals are affirmed. 
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