
GAO’s
Congressional
Protocols

July
2017

GAO-17-767G



Twitter

Facebook

LinkedIn

GAO Watchblog

Flickr: over 1,000 figures 
from GAO reports

YouTube: videos from 
GAO reports, testimonies, 
and live video chats

Sign up for e-mail alerts

Accountability Integrity Reliability

GAO exists to support the Congress in meeting its constitutional 
responsibilities and to help improve the performance and ensure the 
accountability of  the federal government for the benefit of  the 
American people.

GAO performs a range of  oversight, insight- and foresight-related work to 
support the Congress, including the following:

■ evaluations of federal programs, policies, operations, and performance;

■ management and financial audits to determine whether public funds are 
spent efficiently, effectively, and in accordance with applicable laws;

■ investigations to assess whether illegal or improper activities
are occurring;

■ analyses of the financing for government activities;

■ legal opinions to determine whether agencies are in compliance with 
applicable laws;

■ policy analyses to assess needed actions and the implications of 
proposed actions; and

■ additional assistance to the Congress in support of its oversight, 
appropriations, legislative, and other responsibilities. 

GAO’s Mission

Scope of  Work

Core Values

Source: GAO (front and inside front covers).

Accountability Integrity Reliability

Watchdog.gao.gov provides GAO points of  contact, reports, 
recommendations, and ongoing work and is available on House and Senate
Intranets.

For Members of  Congress and Congressional Staff

Core Values

Source: GAO.

http://twitter.com/usgao

https://facebook.com/usgao

https://www.linkedin.com/company/us-government

http://blog.gao.gov

https://www.flickr.com/photos/usgao

https://www.youtube.com/user/usgao

http://www.gao.gov/feed

Following GAO’s Work:



Comptroller General
of the United States

441 G St. N.W.
Washington, D.C. 20548
July 17, 2017 Letter

This document describes protocols governing GAO’s 
work for the Congress. Designed in consultation with 
Congress, the Protocols, as originally issued in 2000 
and updated in 2004, have been effective in allowing 
GAO to work constructively with the Congress to 
conduct our work in accordance with congressional 
priorities. The Protocols established well-accepted 
principles and approaches for communicating with and 
making commitments to the Congress regarding 
mandates, requests, engagements, and reports. 

This 2017 update retains these principles and 
approaches while making relevant updates. It 
incorporates name changes of relevant GAO entities; 
reflects changes to aspects of GAO’s process for 
issuing products; provides the names of the most 
current GAO contacts; and updates methods for 
receiving information about GAO products. 

Along with all members of the GAO team, I look forward 
to continuing our mission of supporting the Congress in 
meeting its constitutional responsibilities and helping 
improve the performance and ensure the accountability 
of the federal government for the benefit of the 
American people. We will continue to monitor the 
application of these protocols and, in consultation with 
the Congress, will consider what, if any, refinements 
should be made. I encourage you to contact our 
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Congressional Relations office on (202) 512-4400 if you 
have any questions or comments on these protocols.

Gene L. Dodaro
Comptroller General
of the United States
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Requests to GAO: 
Process and Timing
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GAO’s Congressional Protocols
The following protocols are general principles governing 
GAO’s audits, program reviews and evaluations, policy 
analyses, and investigations for the Congress.

GAO’s Approach To effectively support the Congress, GAO must be 
professional, objective, fact-based, nonpartisan, and 
nonideological in all its work. All GAO products and 
services must also conform to generally accepted and 
applicable auditing, accounting, investigative, and 
evaluation principles and standards. GAO will efficiently 
use available resources to maximize its ability to meet 
the Congress’ needs and exercise the independence 
necessary to ensure that its products and work conform 
to applicable professional standards and the agency’s 
core values of accountability, integrity, and reliability.

GAO’s Statutory 
Authority and 
Responsibilities

GAO, under various statutory authorities, examines the 
use of federal funds; evaluates federal programs and 
activities; and provides information, analyses, options, 
recommendations, and other assistance to help the 
Congress make effective policy, funding, and oversight 
decisions. GAO frequently relies on two general 
statutory authorities to support its work. The Budget and 
Accounting Act of 1921 authorized GAO to “investigate 
all matters related to the receipt, disbursement, and use 
of public money.”1 The Legislative Reorganization Act of 
1970 authorized GAO to “evaluate the results of a 
program or activity the Government carries out under 
existing law” when ordered by either House of 
Congress, when requested by a committee of 
jurisdiction, or on the initiative of the Comptroller 
General.2 To assist GAO in performing its work, the 

131 U.S.C. §712 (1).
231 U.S.C. §717 (b).
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GAO’s Congressional Protocols
Congress provided GAO broad rights of access to a 
wide range of agency information. 

Specifically, the Budget and Accounting Act of 1921 
directs each agency to give GAO the information the 
Comptroller General requires about the duties, powers, 
activities, organization, and financial transactions of the 
agency.3

Priorities for 
Undertaking Work

In striving to meet the Congress’ needs, GAO senior 
officials consult regularly with senior congressional 
leaders and committees to ensure that GAO’s work is 
prioritized in accordance with their informational and 
timing needs. GAO also consults with these 
congressional leaders regarding demands on GAO’s 
resources by subject matter to help manage and 
minimize supply and demand imbalances. 

To ensure adherence to GAO’s core values, effective 
management practices, and efficient use of resources, 
GAO will initiate work according to the following 
priorities: 

1. Congressional mandates.

2. Senior congressional leader and committee leader 
requests.

3. Individual Member requests.

Congressional mandates include requirements directed 
by statutes, congressional resolutions, conference 
reports, and committee reports. Senior congressional 
leaders include the President Pro Tempore, Senate 
Majority Leader, Senate Minority Leader, Speaker of the 

331 U.S.C. §716 (a).
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GAO’s Congressional Protocols
House, House Majority Leader, and House Minority 
Leader. Committee leaders include the Chair and 
Ranking Member of a committee or subcommittee with 
jurisdiction over a program or activity. 

GAO reserves a limited portion of its resources for work 
initiated under the Comptroller General’s authority to  
(1) invest in significant current or emerging issues that 
may affect the nation’s future, and (2) address issues of 
broad interest to the Congress, with an emphasis on 
longer-range, crosscutting, and transformational issues.

With respect to setting priorities, GAO also considers 
the subject matter of the requested work in light of 
Senate and House rules governing the committees’ 
jurisdiction over a program or activity, including their 
authorization, appropriation, budgetary, and oversight 
jurisdiction. When jurisdictional issues arise, GAO will 
encourage Members and staff to consult with each 
other to resolve any related issues through established 
Senate or House procedures. 

Considerations for 
Accepting 
Requests

GAO can only undertake work that is within the scope of 
its authority and competency. In determining whether to 
accept congressional requests, along with the scope 
and timing of any related work, a range of factors will be 
considered, including but not limited to:

• the subject matter of the request;

• GAO’s statutory audit and access authority, 
including but not limited to, whether the entity, 
program, or activity to be evaluated receives federal 
funds or is carried out under existing federal law; 

• GAO’s professional standards and core values;
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GAO’s Congressional Protocols
• the amount of resources involved, including any 
related cost-benefit considerations;

• the extent of backlog within any applicable GAO 
team that would be responsible for the work;

• other work being conducted for the requester;

• whether any related audit or investigation, including 
a criminal investigation, is ongoing or imminent by 
another governmental entity including, but not 
limited to, agency Inspectors General; and   

• whether the matter is pending before administrative 
or judicial forums.

Congressional 
Mandates

GAO treats work that is directed by congressional 
mandates differently from congressional requests. 
Because congressional mandates are established by 
either the Congress or one or more of its committees, it 
is GAO’s policy that products prepared in response to 
congressional mandates are immediately available to 
the Congress and the public. When mandates direct 
GAO to report to a specific committee, GAO will work 
with the majority and minority of the designated 
committee to clarify the scope of work, reporting 
objectives, and time frames. If the mandate does not 
specify a committee, GAO will work with the committees 
of jurisdiction (majority and minority) as set forth in 
Senate and House rules and any other committees 
and/or Members identified by the committees of 
jurisdiction. While the work is ongoing, GAO will provide 
the committees (1) periodic status briefings, (2) 
briefings on the preliminary and final results of the work, 
and (3) notification of when the draft product will be sent 
to the agency for comment. GAO will offer a copy of the 
draft for informational purposes.
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GAO’s Congressional Protocols
Congressional 
Requests

Congressional requests for GAO work should be made 
in writing by a Member and addressed to the 
Comptroller General. Members and their staffs are 
encouraged to consult with GAO officials in developing 
requests for GAO work. GAO will do work without a 
written request only if the work involves limited technical 
assistance that can be completed within 5 staff days, 
such as providing briefings on prior work or readily 
available information. GAO does not generally provide 
others with copies of request letters. Rather, GAO will 
refer any person who wants a copy of a request letter to 
the Member who submitted the request. However, in 
cases where the request letter includes authorization for 
an agency to release to GAO otherwise restricted 
information, for example, taxpayer return information, 
GAO may provide the agency with a copy of the request 
letter.

For requests that involve work on programs or activities 
relating to the internal operations of the Congress—the 
Senate, House, or both—GAO will work with the 
requester to seek bipartisan and/or bicameral support 
for such requests from either (1) the senior leaders of 
the Senate and/or House or (2) the Chairs and Ranking 
Members of the Senate and/or House committee(s) of 
jurisdiction over the congressional program or activity. 
When it is not possible to obtain bicameral or bipartisan 
support, GAO will work with the requester to notify the 
other House or party of the request before it commits to 
do the work. 

Given relevant legal and other considerations often 
involved in work involving multilateral organizations, 
GAO may need the signatures of a Chair or Ranking 
Member of a committee or subcommittee of jurisdiction. 
These organizations include the United Nations, the 
World Bank, and the International Monetary Fund. 
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GAO’s Congressional Protocols
GAO does not conduct studies, reviews, evaluations, or 
audits of state or local programs or activities that are 
solely within the purview of states or local governments 
where there is no connection to federal matters. GAO 
does review certain state and local activities and 
programs that are (1) carried out in furtherance of 
federal law, such as environmental programs or 
insurance regulation or (2) funded by federal programs, 
such as Medicaid, transportation, or education. When 
appropriate, GAO may consult with state and local 
auditors regarding their work on these matters. In 
addition, to assist the Congress and its committees in 
developing federal legislation, reexamining the federal 
role, or gauging federal performance, GAO sometimes 
reviews the practices of the states to ascertain “best 
practices” or lessons learned in dealing with particular 
issues. 

When GAO receives a request from a Member of 
Congress that focuses on a major activity or program 
that is solely or largely centered in a specific geographic 
area that is represented by Members beyond those 
requesting the work, GAO may advise the Members 
representing that geographic area of the timing, scope, 
and methodology of the work. After advising the 
requester, GAO may brief such Members shortly before 
the final report is publicly released on the findings, 
conclusions, and recommendations, without providing a 
copy of the report before its public release. 

GAO provides comments on legislative bills when (1) 
requested to do so by a committee or Member of 
Congress, (2) GAO’s authority or responsibilities would 
be affected by the bill’s passage, or (3) GAO has 
information that would be useful to committees or 
Members in considering or modifying the bill. In 
commenting on proposed legislation, GAO’s objective is 
to identify likely program changes if the bill is enacted or 
the impact of such changes on a specific program. 
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GAO’s Congressional Protocols
When GAO receives a request that could include 
analysis of a legislative proposal introduced by other 
Members, in the resulting report, it may notify the key 
bill sponsors. GAO may meet with the key sponsors 
during the fact-finding phase to obtain a better 
understanding of the purpose and objectives of the bill. 
After advising the requester, GAO may brief key 
sponsors shortly before the final report is publicly 
released on the results of its analysis, including its 
findings, conclusions, and recommendations as they 
relate to the legislative proposal. In these instances, 
GAO will not provide a copy of the report before it is 
publicly available.

In limited circumstances, GAO may be unable to do the 
requested work solely on behalf of a single 
congressional requester. These circumstances involve 
situations in which the request addresses an important 
issue that has broad interest to multiple committees or 
the Congress as a whole.

Commitment to 
Congressional 
Requesters

GAO will provide to all Members who request work, 
generally within 10 business days of receipt, a letter 
acknowledging the receipt of the request and either 
accepting or declining it. This letter may be augmented 
by a verbal communication. When a request is 
accepted, GAO will provide the requester an estimate of 
when the job is likely to be staffed (e.g., immediately, 
within a few weeks, within several months, or at a future 
date to be determined). When a request is declined, 
GAO will provide the requester the rationale for 
declining the work (e.g., the requested work is outside 
GAO’s scope of authority, GAO already has ongoing 
work requested by another Member addressing the 
issue, or resource constraints limit GAO’s ability to 
respond to a Member’s request). GAO will, where 
appropriate, suggest alternatives to meet the 
requester’s needs. In consideration of its past practice 
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GAO’s Congressional Protocols
for requests from GAO’s oversight committees—Senate 
Homeland Security and Governmental Affairs and 
House Oversight and Government Reform—GAO will 
send a copy of the acceptance letter to either the Chair 
(if the Ranking Member submitted the request), or the 
Ranking Member (if the Chair submitted the request), of 
those committees.

Congressional requesters should not expect GAO to 
proceed with the request or provide additional services 
until GAO has informed each requester that it will 
accept the request. When Members submit 
independent requests on the same issue and GAO has 
not accepted the requests, GAO will consult with the 
Members and their staffs and will merge requests only if 
the requesters agree. Otherwise, GAO will conduct one 
body of work and issue separate products. In limited 
circumstances, however, GAO will work with the 
requesters to merge multiple requests it receives 
relating to a major event, such as a natural disaster or 
accident.

After accepting the request, GAO will initiate a meeting 
with the requester’s staff generally within 20 business 
days after the engagement is initiated to gain a better 
understanding of the requester’s need for information 
and the nature of the research questions. During this 
meeting, GAO will discuss its ability to respond within 
the desired time frame. GAO will advise the requester 
that, as the original requester, only he or she can 
approve co-requesters. 

Once the requester and GAO have agreed to proceed 
with the request, GAO will provide the following to the 
requester:

• A letter, after the engagement design is completed, 
confirming agreements reached. The letter will 
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GAO’s Congressional Protocols
include an estimated timeframe for when the draft 
product will be sent to the agency for comment.

• Periodic status briefings; notification of any 
significant changed circumstances affecting the 
scope of work or related time frames for completing 
the work (e.g., availability, reliability, or access to 
records, data, or sources of information); and 
briefing(s) on the preliminary and final results of the 
work. GAO officials will make every effort to 
schedule its briefings to accommodate the 
schedules of the Congress and their staff. For 
mandates, GAO prefers, but does not require, 
bipartisan briefings, whenever possible and 
practicable.

If GAO plans to produce a written product, it will do the 
following: 

• GAO will notify the requester of the date it will send 
the draft product to the agency for comment and 
offer the requester an opportunity to receive a copy 
of the draft for informational purposes when the 
agency receives the draft. For products that contain 
national security or sensitive information, GAO will 
also advise the requester when the agency has 
completed its classification or sensitivity review. 

• By law, when a draft product generated under GAO’s 
legislative authority and not begun because of a 
request is sent to the agency, the Senate Homeland 
Security and Governmental Affairs and House 
Oversight and Government Reform Committees 
may request a copy. GAO will advise these 
committees when such drafts are sent to the agency 
for comment.4 

431 U.S.C. § 718 (b)(2)(B).
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GAO’s Congressional Protocols
• Allow the requester an option to restrict the public 
release of a product for up to 30 calendar days after 
the date the product is issued. This restriction does 
not preclude the requester from sharing the product 
with other Members.

Restricting a report can make its contents unavailable 
before a hearing where the requester plans to use the 
report’s contents. 

• In these cases, after consulting with the requester, 
GAO will reserve the right to allow committee 
members who are part of the hearing to review a 
physical copy of the report but not keep it, provided 
the information reviewed is not shared publicly until 
it is otherwise released.

• GAO will also release a restricted report, after 
notifying the requester, if its contents are released or 
made available to the public or if either body of the 
Congress is considering related legislation. 

Commitment to 
Co-Requesters 

If any Member is interested in becoming a co-requester 
of GAO work, GAO will refer the Member to the original 
requester. If the original requester agrees, the Member 
can then become a co-requester any time prior to a 
product’s issuance. GAO will extend the same 
commitments to co-requesters as the original requester 
(see Commitment to Congressional Requesters). 
However, the co-requester cannot approve additional 
co-requesters or restrict the timing of the public release 
of the product.

Notification of 
Ongoing Work

For any ongoing work—except for classified work and 
investigations—GAO will disclose, if asked (e.g., by 
Members, congressional staff, agencies, or the press) 
the source of the request and the project’s objectives, 
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scope, and methodology. Additionally, all congressional 
offices have, through the Senate and House intranet 
connections to GAO, access to the background and key 
research questions for active GAO assignments, except 
for those cases where the reporting of such work would 
result in disclosing classified or other sensitive 
information. Active assignments are those that have 
been staffed. 

Agency Comments As required by generally accepted government auditing 
standards, GAO will give agencies and other directly 
affected parties the opportunity to comment on a draft 
product to which they are a party. The substance of 
those comments will be published in the product along 
with GAO’s assessment. Also, at the end of data 
collection and analysis, GAO will hold an exit 
conference with agency officials to (1) validate the 
factual accuracy of data gathered and (2) discuss the 
implications that flow from the data.

GAO prefers written comments on its products but will 
accept oral comments. Although GAO may give an 
agency or other affected party up to 30 calendar days to 
comment, GAO may attempt to obtain comments in 
shorter time frames, depending on the needs of the 
requester and the complexity of the issues involved. In 
rare cases, the Comptroller General may grant an 
extension beyond 30 calendar days if the agency shows 
that an extension is necessary and will likely result in a 
more accurate product.5 

GAO will not provide an opportunity to comment in 
cases where: (1) disclosure of an investigation’s results 
could pose risks to individuals and their confidentiality; 
(2) premature disclosure of information could 

531 U.S.C. §718 (b)(1).
Page 17 GAO-17-767G  GAO’s Congressional Protocols



GAO’s Congressional Protocols
compromise the results of the work; or (3) products 
largely reflect prior GAO work. 

Withdrawal of 
Requester 
Sponsorship

If requesters or co-requesters decide to withdraw their 
support of GAO work that will not result in a written 
product, they may do so at any time. If a written product 
has been planned, the requesters or co-requesters 
must advise GAO of their withdrawal before the product 
is issued. Their withdrawal will not result in the 
termination of a product if GAO has expended 
significant resources and/or the product is in the public 
interest. GAO will, under these circumstances, issue a 
product as if it were undertaken on the Comptroller 
General’s initiative. The product may be addressed to 
committees of jurisdiction or the affected agency. These 
products will be publicly released like all others.

Product Release All products will have a targeted issuance date that will 
be set after GAO has received all agency comments.6  
GAO will then communicate this targeted issuance date 
to the requester and keep the requester apprised of any 
potential changes. GAO will accommodate requests for 
restrictions on the release of congressionally requested 
work for up to 30 days after the issuance date. GAO will 
grant extensions beyond the agreed upon release date 
only in limited cases (e.g., a change in the date of a 
hearing related to the product). GAO, after consulting 
with the requester, will reserve the right to brief 
interested committees and subcommittees on the thrust 
of the report if they are holding a hearing or marking up 
legislation relating to the subject matter of the report. 
After consultation with the requester, GAO may publicly 
release restricted reports, draft reports, or, on rare 

6 Agencies typically take four weeks to provide comments in 
response to a GAO report.
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occasions, the results of ongoing congressionally 
requested work if the contents of the work or product 
are released or made available to the public (i.e., 
leaked) or if either body of Congress is considering 
related, pending legislation. 

Requests for 
Testimony

Requests for GAO testimony should be made by a 
committee or subcommittee Chair in writing. GAO will 
strive to respond to all congressional requests for 
testimony. However, GAO will decline an invitation to 
testify when (1) it cannot produce a testimony that 
conforms to its core values and standards or (2) the 
substance of the GAO testimony would be new 
information developed for another requester who wants 
to restrict the information until its public release. In 
cases of multiple requests for testimony involving the 
same subject matter, GAO will testify on the date of the 
first hearing held and will be available to testify at any 
subsequent hearings. For testimony based on new 
work, regardless of whether it is a preliminary or final 
product, GAO will, consistent with professional auditing 
standards, obtain the views of agency officials before 
the written testimony is completed to (1) validate the 
accuracy of data gathered and (2) discuss the 
implications that flow from the data. GAO will distribute 
its written testimony in accordance with the rules of the 
Senate or House, including the committees’ rules, and 
be available to brief the majority and the minority on 
material facts, major findings, and conclusions included 
in the testimony. 

Access to Audit 
Documentation

GAO will grant Members, upon their written request, 
access to its audit documentation at GAO offices or will 
provide copies of selected audit documentation after a 
product has been made publicly available. Specifically, 
if a member has placed a hold on an issued product, 
upon the requesting Member(s)’ written request, GAO 
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may grant requesting Members access to specific, 
selected audit documentation. Until the product has 
been made publicly available, GAO will not provide 
copies of the audit documentation. After a product has 
been made publicly available, upon a Member’s written 
request, GAO will grant Members access to its audit 
documentation at GAO’s offices or will provide copies of 
selected documentation. In both cases, this access is 
subject to legal and privacy considerations, such as 
those concerning taxpayer return information and 
protected banking information.

Detailees to the 
Congress

By law,7 GAO staff can be assigned on detail only to 
congressional committees, not to leadership or 
personal offices. GAO staff may not engage in partisan 
activities or discussions. Committee requests for GAO 
detailees should be made in writing and be for specific 
purposes for a period not to exceed 1 year. All detailees 
must be approved by the Comptroller General in a 
manner consistent with the applicable rules and policies 
of the Senate or House.

Press Policy In response to media inquiries about ongoing work, 
GAO will provide information only about the objectives, 
scope, and methodology of an assignment; the name of 
the requester; and the expected completion date. GAO 
will refer inquiries for any additional information to the 
requester. As a professional courtesy, GAO will inform 
the requester of substantive media inquiries during an 
ongoing assignment. Once a product is publicly 
released, GAO staff with expertise in the subject matter 
will answer questions from the media. On-camera 
interviews for television news programs are done only 
on request and only when GAO deems them 

731 U.S.C. §734.
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appropriate for public understanding of the facts, 
findings, conclusions, and recommendations of GAO 
products. GAO’s policy is that senior executives with the 
broadest knowledge of a completed assignment do 
such interviews. If asked to participate in press briefings 
sponsored by the requester, GAO will provide support if 
the press briefing is held in Washington, D.C. In such 
instances, GAO will provide knowledgeable staff with 
the understanding that they are present only to answer 
questions about the specifics of released GAO 
products. Although GAO does not generally hold press 
conferences or issue press releases about products, it 
does advise the media and the public of the release of 
GAO products via the Internet and other venues. 

Investigations GAO’s Forensic Audits and Investigative Service team 
(1) investigates referrals and congressional requests 
concerning specific allegations of federal fraud, waste, 
abuse, or misconduct and (2) conducts specific projects 
that require special investigative techniques. It is GAO’s 
policy to conduct investigations according to 
investigative standards established by the Council of 
the Inspectors General on Integrity and Efficiency 
(CIGIE) as adapted for GAO’s work. CIGIE standards 
place upon GAO and its investigators the responsibility 
to ensure that (1) investigations are conducted by 
personnel who collectively possess the required 
knowledge, skills, and abilities to perform the 
investigations; (2) judgments made in collecting and 
analyzing evidence and communicating results are 
impartial; and (3) due professional care (e.g., 
thoroughness, appropriate use of investigative 
techniques, impartiality, objectivity, due respect for 
individual rights and privacy, and timeliness) is 
exercised. GAO’s congressional policies and protocols 
apply to investigative work conducted by GAO’s 
Forensic Audits and Investigative Service team unless 
an exception is specified herein or noted in advance.
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GAO’s Mission The Government Accountability Office, the audit, evaluation, and 
investigative arm of Congress, exists to support Congress in meeting 
its constitutional responsibilities and to help improve the performance 
and accountability of the federal government for the American people. 
GAO examines the use of public funds; evaluates federal programs 
and policies; and provides analyses, recommendations, and other 
assistance to help Congress make informed oversight, policy, and 
funding decisions. GAO's commitment to good government is 
reflected in its core values of accountability, integrity, and reliability.

Obtaining Copies of 
GAO Reports and 
Testimony

The fastest and easiest way to obtain copies of GAO documents at no 
cost is through GAO's Web site (www.gao.gov). Each weekday 
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GAO exists to support the Congress in meeting its constitutional 
responsibilities and to help improve the performance and ensure the 
accountability of  the federal government for the benefit of  the 
American people.

GAO performs a range of  oversight, insight- and foresight-related work to 
support the Congress, including the following:
■ evaluations of federal programs, policies, operations, and
 performance;
■ management and financial audits to determine whether public funds are
 spent efficiently, effectively, and in accordance with applicable laws;
■ investigations to assess whether illegal or improper activities
 are occurring;
■ analyses of the financing for government activities;
■ constructive engagements in which GAO works proactively with
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 transformation and achieving positive results;
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 applicable laws;
■ policy analyses to assess needed actions and the implications of
 proposed actions; and
■ additional assistance to the Congress in support of its oversight,
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GAO’s Mission

Scope of  Work

Core Values

Source: GAO (front and inside front covers).

Accountability Integrity Reliability

Watchdog.gao.gov provides GAO points of  contact, reports, 
recommendations, and ongoing work and is available on House and Senate 
Intranets.

For Members of  Congress and Congressional Staff

Core Values

Source: GAO.

http://twitter.com/usgao

https://facebook.com/usgao

https://www.linkedin.com/company/us-government

http://blog.gao.gov

https://www.flickr.com/photos/usgao

https://www.youtube.com/user/usgao

http://www.gao.gov/feed

Following GAO’s Work:




	Requests to GAO: Process and Timing
	Letter 
	Requests to GAO: Process and Timing
	GAO’s Congressional Protocols


	GAO’s Congressional Protocols
	GAO’s Approach
	GAO’s Statutory Authority and Responsibilities
	Priorities for Undertaking Work
	Considerations for Accepting Requests
	Congressional Mandates
	Congressional Requests
	Commitment to Congressional Requesters
	Commitment to Co-Requesters
	Notification of Ongoing Work
	Agency Comments
	Withdrawal of Requester Sponsorship
	Product Release
	Requests for Testimony
	Access to Audit Documentation
	Detailees to the Congress
	Press Policy
	Investigations
	(99510204)




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /PageByPage
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.7
  /CompressObjects /All
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




