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!ﬂ‘;" DWS History

On July 1, 1997 five Utah agencies merged to

create The Department of Workforce Services

(DWS) :

» Office of Family Support (Welfare)

* Department of Employment Security (Job Service)

 Office of Job Training (JTPA)

e Turning Point (Office of Education)

e Office of Child Care (Economic & Community
Development)
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ne Stop Employment Centers

Utah Department of Workforce Services
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* Employment Centers

& ESC/Regional Admin
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!'Q'DWS Computer Support

Major Systems used at DWS pre
UWORKS

— PACMIS

— GUIDE

— USSDS

— CATS

— UTES

— RIC

— JTPA Case Management
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# DWS Business Need

* Development of a computer system that supports
the Employment Connection (service delivery)
pathway of the Department of Workforce Services

 Integration of disparate and redundant computer
systems used for tracking Employment
Connection services and activities

* Ability to interface with other DW'S computer
systems (1.e. eligibility, UI) to gather key
customer information

Utalt's Job Connection
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!ﬂ‘;" DWS Solution

Utah’s Workforce System - UWORKS

— Consistent structure throughout

— Organized and integrated
— Centrally managed data
— Expandable

— Economical to maintain

— Accessible to anyone with Internet access and
proper security using industry standard tools
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Client Server
Systems

Utalt's Job Connection
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» Client Server Architecture vs.
Multi-tier

Executable program
with business logic
and rules
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WEB Browser

Displays WEB Pages
from a Server
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:_E Business logic and
rules in one location

Shared system
logic with
database

Data storage handles
adds, changes and
deletes

Database

Multi-tier Environment
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WORKS Architecture

Utah Department of Workforce Service
U-Works Project
High Level Atrchitecture
February 2000 h
o A
Server Name : DB1
Oracle 8i U-Works
SUN E4500 _ |
10 400mhz CPU
32 G HD

p_/

m
100 MB Server Name : DB2 e
Oracle 8i
CATS, Appeals, etc
SUN E4500
4 336mhz CPU __ | |
32 G HD

\_//

Application Servers Server Name : Development <
Gateway Windows NT Oracle 8i ——pws—
8 Duel 550mhz 2 G RAM Development
also includes Oracle Matrix Server SUN E450
Sized at 80 users per CPU 2 300mhz CPU —
for 1280 Users 8 G HD

Zylan gigabit Switch

IBM Mainframe
OS 390
Oracle 8i
Adabas access through
MQ Series
Procedural Gateway &
ETA Transparent Gateway

DWS Office
Mediated
Oracle Forms
IE 4.0 + JVM

T
Server Name : DB3

Oracle 8i est/
Training
SUN E450
2 300mhz CPU
8 G HD

Server Name : Batch \W_k'—s’/
Oracle 8i U-Works Self

Service
SUN E450
2 300mhz CPU

Server Name : Dwarehouse <<

Oracle 8i
. D' ata
Self Service Modem speed Warehouse

Employer & Job Seeker SUN E450

pure HTML 4 300mhz CPU
152 G HD
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Utah DWS Data Warehouse: ETA and VETS Report
Generation Overview

DWS Datawarehouse Server: SUN E450

Federal
Reports

ORACLESI
WAREHOUSE DATABASE SQL Report

Generation

Programs

Information
Tables
\4\
—
M~
Dl J Oracle
UWORKS Link Application
DATABASE ‘;':rver
Workstation Browser
Web
L — Report
— Request
Web:Report >
Generation HTML

Package Formatted

/’_\ Report >
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# UWORKS Functions

o Self service and statff assisted

e Registration

* Initial screening

» Access to state, local and nation WEB
based products

* Scheduler (workshop, testing and
resources)

» Pre-application (partial application for
specific programs)

Utalt's Job Connection



UtahJob.Net Sign Up/Log On Screen

- Utah One Stop [UWTEST) - Netscape

File Edit “iew Go Communicator Help

T;oerrrrrrrrrIIoe Lo mmmree
(i CAREER
' ol Utah Job Net INFORET
qi0f
! Prowided by the Diepattinent of Worlkcforce Setrwices IE%ET#E%

Job Seekers Employers

The perfect place onthe Looking for the right The perfect place on the
wieh for Job Seekers. employes this is the wieh for Service
place. Froviders.

Registered users Log in Fedistered users Log in  Registered users Log in

First Time users Sign up First Time users Signup First Time users Sign up
85474 available jobs BE9952 job seekers 535 service providers

= == | [Diocument: Done = A T T T e e



UtahJob.Net Job Seeker Account Activity Screen

5 Utah One Stop [UWTEST] - Netscape

Fil=  Edit “iew Go Communicator Help

Utah Job Net

Premrided by the Drepartment of Worlcforce Services

CAREER
IMNFOMET

LEAENING
ExXZHaAMNGE

L
Offices

Per=zonal
Fezumes

_Joh

Search

Welcome to the DWS Weh Site

Activity Summary

The following table represents a summeary of your job search actraties

Emplover searches selecting yvour Eesume
Emplovers who wewed Eesume

Date FEesume Last Tpdated

Date Eegistration Last hodified

Date of Last Logn

sawed Searches

Job Orders Found By Each Search

Job Orders Viewed For Each Search

0

N Reset |

050472000
050572000
050872000
3

43

=

= ==

[Diocument: Done



UtahJob.Net Job Seeker Personal Attributes Screen

¥ Utah One Stop ([UWTEST] - Netscape

Fil=  Edit “iew Go Communicator Help

Utah Job Net e

. LEARNING
Prowided by the Department of Worlcforce Services EXCHAMNGE

Job

Search

Choose which Personal Attributes to reviewupdate:

Eegistration

Contact

Ethnicity

Claim Veteran's Preference?

ddditional Information

Driver's License Endorsements

=5 (== | [Document: Done = ST e T ey e



UtahJob.Net Job Seeker Personal Resume Screen

3 —-— Utah One Stop [UWTEST] - Hetzcape

File Edit “iew Go Communicatar Help

Utah Job Net e

. LEARNING
Premvrided by the Department of Worlcforce Services EXCHAMNGE

Per=onal

Welcome

Atftributes

Choose which Resume Information to review/update:

Desired History
Objectives Emplovment
Job Titles Education
Dezsired Work Locations Certificates
Availability skills/Honors/Notaes
Desired Zalary/Hours View REesume

= (== | [Document: Done =l L BEL &2 ol |



UtahJob.Net Employer Account Activity Screen

a Utah One Stop - Microsoft Internet E xplorer

J File  Edit “iew Fawarites Toolz  Help

CAEKEER

Utah Job Net INFCET

Prowided by the L' epartimetit of Worlcforce Services LEARNING

Job SR SeaarchJaob

Registration Fostings 'S Offices

Welcome to the DWS Weh Site

| Activity Summary

|The follownng table represents a summary of actiwity on vour job orders and job openings.

|A|::t:ive Job Orders |4

\Active JTob Openings 11

Date of Last Login (06022000
Date Registration Last Mo dified 06022000
Date Last Tob Order was Posted (06082000
|Saved searches |EI

|Resu:mes Found By Searches |EI

|Re sumes Viewed

&1 | | o Internet



UtahJob.Net Employer Registration Screen

a Utah One Stop - Microsoft Internet E xplorer

J File Edit “iew Fawvaortez Toolz Help

Utah Job Net ek

rald
P ‘..II
!

Prowided by the D'epartment of Worlcforce Services LEARNING

l_| [n] tl

Fostings Hew Hire Feadback DS Offices

Registration

Choose which Attributes to review'update :

Employer General Infarmation |

Employer Additional Infoarmation |

Company Benefits

Contact Infarmation

Ev zelecting from the abowe buttons yvou may complete
or update vour registration information at any time.

&1 L |4 Intemet



UtahJob.Net Employer Job Order Summary Screen

a Utah One Stop - Microsoft Internet Explorer

J File  Edit “iew Fawortes Toolz Help

CARKEER

ll I‘-i'III-H Ut ah JDb Net IFFORET

rafd
.||"I
'k

Provided by the Drepartment of Worlcforce Services LEARNING

- .
-

Job Search Job

Registration Fastings Mevs Hire [urs Offices

Sediars

Jobh Orders
Click New to add a newjob

order. [Mew
I |Status Empln_yer o Hen Sl Action Entered [Viewed Bl Heferred
Title Date Date apply

121884 Open Hostess 06/02/2000[08/21/2000[ Change I|06IDEIEDDD 1 1

121822 Open PrintiEadio QE/OE20000%/06/2000 Change IDﬁfDSfEGGG §] 0 ]
Publicity IWManager

121831 Open Public Eelations QE/OE20000%/06/2000 Change IDﬁfDSfEGGG §] 0 ]
hdlarlceter

121832 Open Wattperson O5/23200008/21/2000| Change | 0 0 0

&1 | | | Internet



UtahJob.Net Employer Job Order Search Screen

/3 Utah One Stop - Microsoft Internet Explorer provided by Compaq

J Fil=  Edit Miew Faworites  Tools  Help

J Address IE hittp: A fubsbwzLeweb. we, ex stabe, Ut usAuwiark $5 5 Aukah_dws. main

|
~| @60 || Links »

Utah Job Net

Prowided by the Drepartment of Workforce Services

s Offices

Registration 3 :- = '_' ! Feedbads

Enter job seeker search criteria for Job Order Id 121948

O*MNET Code 2212% Joh Title &1 Other Engineers

Tob Slkills |

Mlonths Experience IEIZI

Miniraum Salary |40000 per | Month =1
Education Lewel | basters degree =
Live at “lorlkesite? I Commission Basis? [

Clerical Testng Eequired? [T

Diriver License Class |

Begin Date | AOUDDIYYYY) EndDate |
Please enter the start date and the end date for thus search if vou would lilce to run this every mght.

| Schedule Type | Shifts | Days
[Full Time | Day = | [Monday
|Part Timne | - |Swing IF Tuezday

|Durat:ion || Ower 150 days/Permanent | |Graveyard IF “Wednesday

Eotating || [T urs day
Split =]

i
EIEIEEIEIEIE]

Saturday

&3]
;‘

&

b

CAREER
INFOMNET
LEARMING
[
ALDDITYYT)
hd

&] Done

| StaItI @ Grouptfize - Mailbox I Microgoft PowerPaoint - [u... I Fresentation Dvewiew.do...l I@ Utah One Stop - Mic...

l_l_lﬂ Internet
§ NS 518 PM
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# UWORKS Functions

 Staff assisted only components

* Application and eligibility (multiple
programs)

* Enrollment (program specific)
« Activities

e Initial assessment

e Comprehensive assessment

 Employment plan

Utalt's Job Connection
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# UWORKS Functions

 Staff assisted only components continued

 Job seeker progress tracking/case
management

* Post-program termination (follow up
Services)

 Provider information

Utalt's Job Connection



UWORK Job Seeker Registration Form

rﬁ UWOREKES Training HOST: utstwsntappB.ws_ex_state ut us - Microsoft Internet Explorer

Eile  Edit  Wiew

Favaortes Toolz Help

£ Applet ztarted.

Job Seeker Provider Emplover Administrative Reports Help  Windows
e Utah Works
MY e sy [ « oo 43 M ver:1.4.9
Maime |C-:usm-:| Kramer el | |T-’SEI-I:IEI-SEI?E
GEMER AL l A doliticrial lEmpIn:u':.-'ment] Career l
Seeker Data
SSH [EEREGE Strest Address [157 Sth Street hisiling Scdress | Bad
First Hame [Cosmo [apt. 5B | [
bl |_ City |NE|.-“-.I"|-‘DHH Mailing City |
Last Hame |Hramer State |N"-,-" Mziling State
Date Of Birth [02/011951 Fip [1o00s i| Mailing Zip £|
Gender [iale =1 Email Address  |cosmomanis@aol com I_
: Phore |¢212) 875-5788 Ext [
Seeker Status [active — US Citizen? P o 212 o |
Agent Office [SALT LAKE DOVATNTOWT Y s ernstiveMessage Phone  [718) §75-0987 | [
= v e
Agent Lazt Mame |Tester i ! Ethnicity
™ Mo 45180 . 1
WAHITE ! !
Username  [UNEMPLOYED |
Pazsword |*******
-
4] | b
8 Internet



UWORK Job Seeker Services Form

.rﬁ Utah Works - Training [6] HOST: utstwsntapph - Microsoft Internet Explorer
File Edit “iew

- @ | B

= Back

Favaortes Toolz Help

[#] Favarites

5 - o

Joh Seeker Provider Emplover Administrative EBEeports Help Window

fem Utah

Works

'._ i B & Hsdw] B o« 4 v w + 3 & s Ver: 1.0.6
[Tt _
f_.._._;:.!' | Patme |Ela|ne Benes ZEN |DDE-11-DDDE
CetsEdu |  Skils | Resume  SERVICES |
Service(s)
De=scription Date Job Title

[zaTE Testing 4 [05r2972000 |

[Job Searching 4 ||o5s25:2000 |

[Jok Searching 4 |[0sr2s/2000 [

["Howw to Apply" Inguiries 4 [05r2572000 |

[lok Searching 4 ||[o5r25:2000 |

["Horw ta Apply” Incuiries 4 |[05s25/2000 [

[Job Searching 4 ||o5r25:2000 |

["Horw to Apply” Incuiries 4 [05r2572000 |

[Job Searching & ||0si25/2000 |

[Job Searching £|DSJ‘24E‘_DDD |

|

£ Applet ztarted.

8 Internet



UWORK Job Seeker Notes Form

3 Utah Works - Training [6] HOST: utstwsntappb - Microsoft Internet Explorer

File Edit “iew Fawvortez Toole Help

s~ Back - 2 (7] &% | EFavoites C#Histonw | S B - o

Jobh Seeker Provider Emplover Administrative Beports Help Window
g3 Utah Works
g ]| BN S xe Sole X ddolw s
[T
i | Job Seeker [Elaine Benes SSM [005-11-0005
Mote Dste | Subject Agert | Source | action Date
[0S &8:2000  |Referral X |[ELEMA, FALKENBERG [Employment Plan | =
[0sA 72000 |Job Connection Services _B||[TERESA MIELSON [Employment Plan |
05472000 |Customer Information Update B|[TERESA MELSCOM [Emplayment Plan |
05152000 |Career Counseling & |[Trainer Five [Emplayment Plan |
(051552000 |Customer Information Update _B[rainer One [Core Services Extended |
|IIIS.l‘1 S52000 |Custn:umer Information Update . |Trainer one |Emp|n:u':.fmerrt Flan |
| | JE2| I I
| | | | | |
- Mote -
Aszisted Elaine in selecting appropriste O*MET codes by using key word search. 1= —

I -
4| | »

&) Applet started. 8 Internet




UWORKS Rapid Response Form

-’3 Utah Works - Training [6] HOST: utstwsntapp4d - Microsoft Internet Explorer
File  Edit

Yiew Fawvortez: Toole  Help

Job Seeker Provider Employer Administrative BEeports Help Window

e Utah Works

Kl

L ‘7""'; . o m| \%| "_I'| IE| _I:I]| EAl| | %| 1"'| 4 | » | “| _fl_".‘ Ver:1.0.4
—_-;.';ﬁ;;hﬂld -
Emplovers l Wiorkers SR l
Rapid Response Employer
Emplover Mame [T Reference ||_-a-:l.-|:|ff 1 J
address [167 w1600 N | _
City [SPRINGILLE Courty  [UT2H State [UT  Zip [seeE3
Projected Layoff Date [0s5m5/2000 State BN [ J
Affected Workers
Praojected
SSN Mame Layoff Date  Cyrrent Salary Job Title

[111-52-3445 |Connie Carter [0sMsr2000 | | []
|759-09-0976 |Cosma Kramer [0S 52000 | |
[111-01-5555 |ROSEMARY MEYERS [0S 52000 | |
[111-54-3742 |Rod Barlow (0552000 | |
[111-11-1206 |vivian Olzon [0S siz000 | |

|555-11-1111  |jones george [0S siz000 | | 1

[111-96-2879  |richard bowman [0srsrz000 | |
I I
I I
I I

& Applet ztarted.

8 Internet




UWORKS Employer Registration Form

3 UWOREKES Training HOST: utstwsntappB.ws_ex_state ut us - Microsoft Internet Explorer

File Edit “iew Favoritez Toole Help

Job Seeker Provider Employer Administrative BEeports Help  Window

’ b NEEEFEREEEEE W 4 48 J Ver: 1.0.7
_,.Ini:dr | Hame chuckwagon

DWS Validated
DS validated [V 1

Hame |I:|"|I...i;-:k WY SHON FEIR |

Legal Entity Hame |chuck wagon SEM |

Ermail | Phone [(1113 1111111 Fax |

MAICS Code | &
Employer Status  [&CTIVE : |
Company Address |1 20E =00 S Mailing Address |
City [SalTLAKE CITY State |UT City |
Zip [3a111 1 | County |[SALT LAKE State | Zip i 1 |
More Than 500 Jobs in Mext 6 Months [ URL |
Public Transportation | Resume LREL | A
Affirmative Action [ Govt Cwvnership | ¥ |

b i

&) Applet started. 8 Internet




UWORKS Employer Job Order Form

fa UWORES Training HOST: utstwsntappB. ws_ex_state ut us - Microsoft Internet Explorer

Eile

Edit

Wiy

Fawvoritez

Tools

Help

Joh Seeker

Frovider Employer Administrative Eeports Help  Window
e Utah Works

-

T i
el

Employer Hame chuck wagon

TITLEDEECI Contact IJDqumnt] Feferrals l Summary

Job Order

Jab Order # |121884

OHET Title |TENCIR= LRI

4| .

Description | Takes order from patron for food or beverage and relays order to

Title |Hostess
Worksite Address |140 East 200 South

4

City |SALT LAKE CITY State Iﬁ £ip Code |B41 05 A
County |Sa| T LAKE
Open Date |DEID2J’2DDD Close Date |EIE.I'21IEDEID Status  |OPEM
Minimum Salary | $6.00 Maximum Salary | F7. a0 Salary Unit ||—||;||_|r g
# of Openings |57

Duration |D~.rer15EI days/Permanent i| T

Prirt Jokb Order | Copy Job Order |

& Applet ztarted.

8 Internet




UWORKS Assessment Form

-’3 UWORKS Training HOST: utstwesntappB.ws. ex. state.ut.us - Microzoft Internet Explorer

File Edit “iew Fawvortez Toole Help

Joh Seeker Provider Employer Administrative EBeports Help Windoow

g3 Utah Works

Yer:1.0.4

Comprehensive_Assessment

SSM [789-09-8976 Seeker [Cosmo Kramer
EdHistory EDISSUES | Housing | Trans | Legal |
Assessment Training
Assessment Creation Date Im Howy ta ke at your best wwhen warking as & Tour guide
Coun=zelor Training Programs
Mot Completed

[Tommy T. Tester

Learning Dizabilitie=
Does Secker Indicate
Any Learning Dizahilties"y

Enjoy= wwarking in a fun filled environment - needs to
certified in CPR to pursue Amusement Park work.

Irterests, Aptitudes &
Meed For Moare Training

Language
Zeeker's Primary Language Japanese il
|z Zesker's Englizh ~
; = Yes {# hlo Pell Grant
Speaking Ability Limited? FPell Grart Status ek Year Aot
Basic Education Skills |‘|"'ES ,l,l |2|:||:||:| | $2,500.00
Coes Seeker Lack ~ ez 5 Mo = i

Basic Education Skillz?
=0 To Test Scores

o

Kl

& Applet ztarted.

8 Internet



UWORKS Assessment Summary Form

.rﬁ UWOREKS Training HOST: utstwsntappB. ws_ex_state ut us - Microsoft Internet Explorer

File Edit “iew Favoritez Toole Help
Job Seeker Provider Employer Administrative BEeports Help  Window
e Ltah Works
'_ 1o Azszessment_Summaries Ver: 1.0.4
1A s
il | =sn [789-09-3976 Seeker [Cosmao Kramer
IMITIAL SURMARY l Comprehensive Summary l
As=zessment Creation Dates Employment As=sessment
Ermployment 0527 2000 : To I =T Iz Seeker Currertly Employed? {— Yes % Mo
Family Situation |DS."27"."2EIUD o To Reason For Leaving Most Becent Employment Ztill Employed
Fi izl ** |DS.|‘2EIIIIEI "
MAnGE £ 5 = Seeker Interested In Mon-Traditional Employment? i ez f(« Mo
Education |DS.|‘2T.QIIIDD o To
. Family Situation As=zessment
Howu=ing |IIIE.I'IZI1 L2000 GoTa
I= Seeker A Wictim Of D stic Wiol 7 O |
Tranzportation (060122000 o To = SEEE IS SMESHE VISIENEe cTEs o
Legsl | o To Does Anyone In Seeker's Household Have Special Meeds? (o ez Mo
Health |DE.|'III1 L2000 Has Praotective Services Ever Contacted ~ ves & Mo
Trestment Ii Seeker Concerning & Child In The Seeker's Care?
FESHmE Does Seeker Meed DWE Child Care Supportive ~ wes (% Mo
= haonth & Year of most recent assessment Services To Participste In Employment Plan &ctivities?
Counselor
|T|:|mm5.f T. Tester Financial Heeds Assessment =

Primary Phone |(SIII1:| S26-5815

Ext |

HLC |

1 PACMIZ Caze # |

Print Initial Assessment |

Kl

Month & Year Of Most
Recent Assessment
Met Difference

0552000  Total Monthly Resources

| F127.00

| -F865.00  Taotal Monthly Expenditures | F995 .00

£ Applet ztarted.
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UWORKS Employment Plan Form

-’3 UWORES Training HOST: utstwsntappB.ws_ex. state.ut.us - Microsoft Internet Explorer

File Edit “iew Fawvortez Toolz Help n

Job Seeker Provider Employer Administrative BEeports Help Window

feq Utah Works M= E
e | N | 4 4 »|» F Ver: 1.1.0
!Fﬁi“ﬂﬁdm | Co=smo Kramer Active Employment Plan Seeker Status : {» Active { Inactive
Emp. Flan l Achievements Services l PLAN SUMMARY l Enrollment
Matme ||:.;.3m.;. Kratmer Social Security Rumber |TBEI—DEI—BEITE Print Employment Plan

Employment Gosl |.ﬂ.musement and Recrestion Attendants =

Thiz Goal iz bazed
upon the follawwing

Ll =howves an adeguate salary for Cosmo to become self-supporting. LM alzo showws good growth potential in this occupation.
Cosmo expresses high interest inthe field and alzo hazs appropriate aptitude for the skills needed. Al aszessment infarmation

Completion Diste
Achievement Ohiective Type &chievement Chiective Target Date Completed
[ [~=sessment | [osm12000  [oEmzizo00 :I
& chievements |_ [Basic Education Wiz have agreed that the sttainmert of a GED will be important - ||:|a,'2|:|,r2|:||:||:| |
[ Jwvork Ste Learning [Kramer will complete an OJT &t Lagoan. [rziszoon | J
Date
Completion Completeds
R Servicesactivities Target Date Megotisted
Activities to | ' |3EDHS Diploma |08/20/2000 |
Reach | [Englizh az & Second Language [0ziz0i2000 |
Employmernt Goal |— | | |
Date
Completion Completeds
Target Date Megotisted
STy S F IEmpID':.-'ment (Unsubsidized) Inarm 2001 I j

b g

& | Applet started. o Internet




UWORKS Provider Information Form

-’3 UWORES Training HOST: utstwsntappB.ws_ex. state.ut.us - Microsoft Internet Explorer

File Edit “iew Fawvortez Toolz Help n
Job Seeker Provider Employer Administrative BEeports Help Window ﬂ
feq Utah Works M= E
P EEEFICE T RO
f_._._}t""“d“ | A Provider

REGISTRATION lSewicesICuurses] Classes ] Ferfarmance ]

Provider
Federal Provider ID (FEIN] FIMET 1D |

Provider Hame

Provider Street Address
Prowvider City

Current Status

LIRL

Provider Organization Type
Contact Hame

Contact Title

Contact Phone Humber
Contact Fax Mumber
Contact E-mail

Kl

|4 Provider

Frovider Location Suffix |So.Carmpu:

123 Marth 321 YWest

|SALT LAKE CITY

Provider State |L_JT

|ACTIVE

3

Provider Zip Code |34111 A

Status Change Date (0572352000

|wm.aprnviderl’nrynu.cnm

IPROFIT

3

|Jahn Miller

|Student Services

[(3013 526-4300

|aprmri|:|er@scaperealm.cnm

& | Applet started.
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UWORKS Referral Form

-’3 UWORES Training HOST: utstwsntappB.ws_ex. state.ut.us - Microsoft Internet Explorer

File Edit “iew Fawvortez Toolz Help
Job Seeker Provider Employer Administrative BEeports Help Window
feq Utah Works

Print Referral

[&

Provider |a Provider

COSmo

SSH [7a9-03-3976 Fir=t M|

Contact Mame  [John Miller

k3

'uf BN N B8] [ «4r[n] 4y
L"—'F‘};:hd |
Referrals In REFERRALS QT l
Referral Ot
Seeker

Last |Hramer

Phone [(501)526-4300

Referral Date |0sM4 1 2000

Referral Reason |Edu-:atin:|nal information

Agent

M [T Last [Trader

Ext |_ Fax |—

Fir=st |JI:IE

Phore  |g011535-1111

Office |Test Administration

Email |

Cutcome  |\Eqroliment in your Amuzement Park Operator Course

Commernts Plegze contact me if there are problems with Cosmo enroliing in the course.

Attachmert |azsesement Summary and Employment Plan

Kl

& | Applet started.
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UWORKS Employment Monitoring Form

-’E UWORES Training HOST: utstwsntappB.ws_ex. state.ut.us - Microsoft Internet Explorer

File Edit “iew Fawvoritez Toolz Help n
[ |
Job Seeker Provider Employer Administrative BEeports Help  Window
eq Utah Works M= E
'__ i L H | nRLLEE Ver: 1.0.0
(1Ll
Iﬂ_LJ',"“ | Job Seeker |[Cosma Kramer S5 |759-09-8976
ITA ] Ewvalusation ] Aﬁendance]
Stant Date End Date COhligations Youchers Payments
Job Seeker Totals [0E/m1 /2000 [08M01 52001 | 3,335.00 BO0.OO | 155.00
Achievement Objectives Status Start Dste  EndDate  Obligation Limt  Obligations ‘ouchers Payments
|Basic Education [« [osoiizoo0  [oscozoon | 2,000.00 | &5 .00 30.00 | 0.00 :I
mployment Related Education [« [osmiiza00  Josmizoor | 2,000.00 | 1,200.00 300.00 | 165.00
|Supportive Services [ [oEmizo00  [osmiszoo0n | 200000 | 450.00 100.00 | ooo |
— Funding Sources Chlig. Date Ckligation Limit Chligation “ouchers Payments
[Taa, - 2000 (06012000 | 10,000.00 | 200,00 100,00 | a0.00 _ |
[l [0s:27/2000 | | 1,000.00 200.00 | 95.00
L Services and Activities Provider Planned Cost “ouchers Payments
|*pplied Technology |4.dvanced Technical Center | 1,000.00 30000 | 18500 ||
Paid in
Vouchers Reference “oucher Date “oucher Mumber Full “Youcher Amournt Payments
Payment Details | [Spring Str 2001 Tuition |0 092000 00000001 7 v 100.00 | 95 00
Payment Details | [Fall @tr 2000 Tuition [060E2000 0o000000g v 100.00 | 90.00
Payment Details | |&ugust Tuition |0s/27 2000 ooooooooz 100.00 | 0.00
-
| 4] | Ll_‘
& Applet started. 8 Intermet



UWORKS Placement Form

.rﬁ UWOREKS Training HOST: utstwsntappB. ws_ex_state ut us - Microsoft Internet Explorer

File Edit “iew Favoritez Toole Help

Job Seeker Provider Employer Administrative BEeports Help  Window

e Ltah Works

Seeker Referrals HEW JOH l Surmmary ]

Job Seeker

Job Seeker Mame |C|:|5m|:| IHramer

Seeker Status |ﬂ-.CTI"-.-fE

Employer Data

Employer Hame  [S[% FLAGS UTAH
Legal Entity Hame |#ARMNER BROS. ENTERTAINMENT
Address [140E 200 5 |

City [SALT LAKE CITY State [LIT Zip [g4111 1

County  |SALT LAKE

Placement Information

Employtment Start Date |0 a/2000  Wades At Placement Fa.00 Per |H|:||_|r il
Hours Pervweek At Placement |32 L
Public Assistance Type | !|

Fublic Assistance Amount

Mon Traditional Employ Flag [ Training Related Flag W

b o

£ Applet ztarted. 8 Internet




UWORKS Administrative Form

-’3 UWORKS Training HOST: utstwesntappB.ws. ex. state.ut.us - Microzoft Internet Explorer

File Edit “iew Fawvortez Toole Help

Joh Seeker Provider Emplover FablgilfbEnelnrcl FEeports Help Window
g3 Utah Works Office

Funds

Scheduled Contacts
Carrespondence Maint

LOOKUPS ] CIP Codes ] r TestAdministration
Tahle Maintenance

< 4 »| r

Agernt Achievement l

T

Lookup Type | S]SfISShEs

Lookup Types

L

Description  |Benefit descriptions
Uszer System Flag |1_

Valid Lookup=

L L

Lookup Yalue Description Date Active Date Inactive

401K 401k [01m1M999 | |

|CHILDCARE |child care EREEEEEN

[CLOTHIMG [Clothingauniform allowance IREECER

[DEMTAL [Dertal insurance EAGEEER

[HEALTH [Heatth insurance EAGEEER

[ LI coverage 011999 | —

HOLIDAYS [Halictarys EREEEEEN

[SICH, |Sick leave 01011999 |

[ ST ATION ["acation IR EEECEN

[EDLICATION [Eclucation assistance [01m1m999 | r

- -

N i
& Applet ztarted. 8 Internet



UWORKS Search for Employers Form

fﬁ UwWORES Training HOST: utstwsntappd_ws_ex_state_ut.us - Microzoft Internet Explorer

Fil=  Edit “iew Fawortez Toolz Help n

Job Seeker Provider Employver Administrative Beports Help Window

fem Utah Works [_ O
1 wit | BN HAHE B H o] oY Ver: 1.0.7
il It:"‘d!'-_ | Hame |
Detail Screen | Dezcribe | Retrieve Criteria | Rezult Screen |

Quick Search

Emplover Mame | FEIM |
Email | State EIM |
Phore | Company LRL |
Fax | Resume Builder URL |
Contact
Address | hailing | Namel
| | Address |
County | City | |
City | State Zip | City |
State | Fip State | Zip |
More Than 500 Jobs Automated HR Systern  Affirmative Action o
Yesi Yesi Yes( Saved Search Description
Hof Hof Hoi ™
Either(s Either(s Either(s wl Execute Query

b o

& | spplet started. ) Internet




UWORKS Employer Correspondence Form

3 UWOREKES Training HOST: utstwsntappB. ws_ex_state ut us - Microsoft Internet Explorer

File  Edit “iew Fawortes Toolz Help

Job Seeker Provider Employer Administrative BEeports Help  Window

4 Uitah Works

P | Employer Hame thuck wagon

Send Employer Information to Selected Seekers

Job Order Title
Jok Order Job Title Status Reguested Referrals

[121832 [\aitpersan [OPEM |

[121884 |[Hostess [OPEM | T

Available Correspondence J

Group [JOB_REFERRAL [Jokh Referral = Mazs Mail |

Referrals
Old Hew S5 First Mame Last Mame Referrsl Date Status

5
@

[ I U U R A e

b o
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UWORKS Case Management Online Reports Form

-’3 UWwWOREKES Training HOST: utstwsntappd_ ws_ ex_state_ut_us - Microzoft Internet Explorer

File Edit “iew Fawortes Toolz Help n

Job Seeker Provider Emplover Administrative Beports Help Window

%0 CASE_MANAGEMENT _REPORTS

DWS - Report Menu Ver 1.0.2
Choo=ze a Report = Iiv
Draily Jok Crder List -

Daily Clo=zed Job Order List
:fmszSEferra'E 15 |open Job Order List for Status 1

Job Listing by Employer Mame
Job Listing by QORET

Wiew Services

Seeker Status —
’75“ Active " In

Service History for a Period

Frarm

Funding Source |

Oifice |

Counselar |

Seeker |

Onet Code Starting With |

| e e e | e

Fun the Repart | Exit Repart Menu

n o
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Utal’s Job Connection

N

!-5‘ UWORKS Objectives

— Self service and staff assisted

— Multi-tier architecture

— Service driven not eligibility

— Service coordination

— Flexibility and easily modified and maintained
— Ability to interface with other DWS systems

— Eliminate redundant collection of data

Utalt's Job Connection



Utal’s Job Connection

N

ﬂ
Ici"

” UWORKS Objectives

continued

— Protect customer privacy

— Standardized collection of data for reporting
— System documentation

— Accessible from a standard web browser

Utalt's Job Connection



Utal’s Job Connection

N

P UWORKS Timeline

— Review TWIST system 1n Texas Aug 98

— Request for Information RFI Sep 98
— Application development shootout Oct 98
— Vendor selection Nov 98
— Utah visit from DOL Nov 98
— Join consortium Dec 98

— Requirements document due Mar 99

Utalt's Job Connection



Utal’s Job Connection

N

P UWORKS Timeline

— Combine forces with AJB/OSOS Apr 99
— Completion of system requirements May 99

— Missed system deadline #1 Aug 99

— Unable to sign contract with Oracle Sep 99
and AJB

— Withdraw letter from Utah Sep 99

— Signed contract with Oracle Oct 99

— Fix OSOS requirements to Utah’s Nov 99

Utalt's Job Connection




Utal’s Job Connection

N

P UWORKS Timeline

— UWORKS development begins Dec 99
— Y 2K backup system for WIA Jan 00
— Training Utah staff Jan-Feb 00
— UWORKS programming begins Jan-Apr 00
— UWORKS testing Mar-May 00
— UWORKS training May — June 00
— UWORKS conversion July 00

Utalt's Job Connection




Utal’s Job Connection

N

P UWORKS Timeline

— UWORKS CM in production  July 5, 2000
— UWORKS Fin in production  July 25, 2000
— UWORKS — PACMIS interface Aug 8, 2000
— Decision to re-write job matching  Oct 00
— UWORKS II team selected Dec 00
— Version II prototype approved Jan 01

Utalt's Job Connection



Utal’s Job Connection

N

P UWORKS Timeline

— UWORKS consortium states Feb 01

e Alabama

e Montana
 North Dakota

e South Dakota
* Washington

— Version II implementation date Jan 02

Utalt's Job Connection



Utal’s Job Connection

(o

Obstacles / Responses

— Mixed funding sources

— New program specifications

— Political impact

— New technology

— Competition to produce first OSOS

Utalt's Job Connection




Utal’s Job Connection

(o

Obstacles / Responses

— Technology transfer

— Purchasing RFP process
— Software licensing
— Contract / vendor management

— Project management

Utalt's Job Connection




Utalt’s Job Connection

o Actlon That Could Facilitate
" State Efforts to Modernize

Systems
— Sharing of code

— System certification specifications

— Need for a national clearinghouse of
technological 1nitiatives

— New technology

— Project management training for government
systems

Utalt's Job Connection
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