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GAO United States 
General Accounting Office 
Washington, D.C. 20548 

General Government Division 

B-252323 

April 30, 1993 

The Honorable John H. Glenn 
Chairman, Committee on Governmental Affairs 
United State Senate 

Dear Mr. Chairman: 

This fact sheet responds to your request that we examine 
historical trends in the employment of noncareer Senior 
Executive Service (SES) and Schedule C appointees and full-time 
permanent (FTP) employees at the 30 federal agencies with the 
largest number of political appointees as of December 31, 1991. 
As agreed with the Committee, our objectives were to (1) 
identify the 30 federal agencies with the largest number of 
political appointees in December 1991, (2) compare staffing 
patterns of appointees at the 30 agencies with governmentwide 
patterns over the lo-year period, and (3) examine staffing 
patterns of appointees and FTP employees at these agencies over 
the lo-year period.' 

RESULTS IN BRIEF 

Political appointees at the 30 agencies accounted for 91 
percent, or 2,211, of the total 2,436 appointees governmentwide 
as of December 31, 1991. Except for cyclical drops in the 
number of appointees during the first year of new 
administrations (1989 and 1981), there was little change in the 
total number of appointees at the 30 agencies and 
governmentwide over the lo-year period. These same agencies 
accounted for 59 percent of the FTP employment governmentwide 
in 1991 and 62 percent in 1981. They employed 1.546 million b 
FTP employees in 1991 and 1.502 million in 1981. 

Half of all appointees governmentwide in 1991 were employed at 
eight agencies--the departments of Commerce, Agriculture, 
Health and Human Services, Energy, Education, State, and 
Justice, and the office of the Secretary of Defense. These 
eight agencies accounted for 14 percent of the FTP employment 
governmentwide in 1991. 

'Information presented in this report does not include Senate- 
confirmed presidential appointees, generally referred to as PAS 
employees. 
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Governmentwide, about 29 percent of the political appointees were 
noncareer SES appointees in 1991, with about half of the 30 
agencies exceeding this governmentwide average. At several 
smaller agencies, all appointees were Schedule C appointees. 
These agencies were the Tax Court of the United States, the 
Agency for International Development, and the U.S. International 
Trade Commission. The data also showed that smaller agencies 
tended to have a higher ratio of political appointees to FTP 
employees. 

BACKGROUND 

Political appointees include noncareer SES and Schedule C 
appointees who are appointed by an administration to support and 
advocate the President's political goals and policies. Noncareer 
SES appointees receive noncompetitive appointments to SES 
positions that normally involve advocating, formulating, and 
directing the programs and policies of the administration. 
Schedule C appointees receive noncompetitive appointments to 
excepted service positions graded GS/GM-15 and below that involve 
determining policy or that require a close, confidential 
relationship with the agency head or other key officials of the 
agency. 

As we have previously reported, the appointments of political 
appointees tend to follow a cyclical pattern of increases and 
decreases.2 Because of delays in designating individuals for 
appointments, there are smaller numbers of appointees at the 
beginning of a new administration. The number of appointees is 
likely to reach a high point during the second year of an 
administration. As the term of an administration ends, the 
numbers tend to decrease as appointees begin to leave their 
positions. 

SCOPE AND METHODOLOGY 

We obtained information from the Office of Personnel Management 
(OPM) on the total number of noncareer SES appointees, Schedule C 
employees, and FTP employees at 30 agencies we identified as 
having the largest number of political appointees as of December 
31, 1991. We obtained this information for calendar years 1991, 

4 

1989, 1987, 1985, 1983, and 1981. We also 
governmentwide information for these three 
the same period. 

obtained 
types of employees for 

2Political Appointees: Number of Noncareer SES and Schedule C 
Employees in Federal Agencies (GAO/GGD-92-lOlFS, June 8, 1992). 
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We compared and analyzed these data, which provided staffing 
information for a lo-year period. We compared the ratios of 
political appointees to FTP employees, and we compared the number 
of political appointees at the 30 agencies with the number of 
political appointees governmentwide. We examined changes in the 
numbers of noncareer SES appointees, Schedule C appointees, and 
the total number of appointees at each of the 30 agencies. 

We did not independently verify the data OPM provided. We did 
our work during the period of August 1992 to February 1993 in 
accordance with generally accepted government auditing standards. 
We did not obtain agency comments. However, we did discuss the 
data with OPM officials when necessary for purposes of 
clarification. 

30 AGENCIES EMPLOYED MOST OF 
THE APPOINTEES GOVERNMENTWIDE 

As shown in figure 1, the 30 agencies we identified as having the 
most political appointees as of December 31, 1991, accounted for 
the vast majority of the governmentwide total of such appointees 
throughout the lo-year period. Appendix I provides the total 
number of political appointees governmentwide and for each of the 
30 agencies for calendar years 1991, 1989, 1987, 1985, 1983 and 
1981. 

3 
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Figure 1: Noncareer SES and Schedule C Appointees Governmentwide 
and at 30 Agencies, Cy 1991-1981 

Political appolnteos 
1800 

1660 \ 

0 

lQ66 1983 1981 

Calendar year* 

- Schedule C governmentwide 
- - Schedule C al 30 agenciee 
n n =. n . Noncareer SES governmentwide 
- l - Noncareer SES at 30 agencies 

As shown in table 1, the 30 agencies accounted for 91 percent of 
the total 2,436 appointees governmentwide in calendar year 1991. 
These same agencies accounted for 84 percent of the 2,022 
appointees governmentwide in December 1981. While these agencies 
employed most of the appointees governmentwide, they accounted 
for 59 percent of the FTP employment governmentwide in 1991. The 
percentage of FTP employees over the lo-year period decreased 
from 62 percent in 1981 to 59 percent in 1991. The 30 agencies 
accounted for 1.545 million FTP employees in 1991 and 1.502 
million in 1981. Appendix VIII contains information on total FTP 
employment governmentwide and at the 30 agencies for the lo-year 
period. 

4 
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Table 1: Political Appointees and FTP Employees at 30 Aqencies 
and Governmentwide, CY 1991-1981 

30 agumiea* total 
appointw~ 

30 agoncios* pucont 
Of appo1ntA.s 
gwunsmntwid~ 

Wvunwntwido tots1 2,632,450 2,625,X7 

30 agancimm’ total 
FTP 

1,545,795 1,560,371 

30 aganoies~ psrcont 
of gwu-twido 
VTU 

2,145 2,123 

87.0% 67.6% 

* 

2,591,232 2,533,604 

1,550,443 1,546,019 

+ 

59.6% 61.0% 

1983 1981 
total total 

2,434 2,022 

2,077 1,704 

85.3% 04.3% 

2,443,749 2,424,026 

1,510,253 1,501,992 

61.8% 62.0% 

Cyclical Trend Noted More Changes 
Among Schedule C Appointees 

Historical information shows that there are more pronounced 
changes in the number of Schedule C employees than in the number 
of noncareer SES appointees. As shown in figure 2, the cyclical 
trend shows the fewest noncareer SES and Schedule C appointees 
were employed in 1989--the first year of the Bush administration 
and in 1981--the first year of the Reagan administration. The 
number of Schedule C employees between 1991 and 1981 fluctuated 
more than the number of noncareer SES appointees. 
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Fiqure 2: Trend of Noncareer SEX and Schedule C Appointees at 30 
Agencies, CY 1991-1981 

Polltlcal rppolntooe 

1991 1989 1987 1985 1983 1981 

1627 

Calendar yoan 

I Noncareer SES 

Schedule C 

AGENCY STAFFING PATTERNS 

Comparisons of agency data showed that eight agencies employed 
half of the appointees governmentwide. Analysis of the data also 
showed that some agencies had a higher concentration of noncareer 
SES appointees than the governmentwide average of 29 percent. 

Eight Agencies Employed 
Half of All Appointees 

Eight of the 30 agencies accounted for 50 percent of the total 
number of political appointees employed governmentwide in 
December 1991, as shown in table 2. During the lo-year period, 
the eight agencies accounted for between 43 percent and 

6 
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50 percent of all appointees governmentwide. The eight agencies 
accounted for 14 percent of the.FTP employment in 1991. 

Table 2: Historical Trends of Eight Agencies That Employed Half 
of the Appointees, CY 1991-1981 

Health and Human 

Aqencies with a Higher Concentration 
of Noncareer SES Appointees 

As shown in table 3, governmentwide, 29 percent of the political 
appointees were noncareer SES appointees in 1991. When we 
compared the percentage of noncareer SES appointees with the 
percentage of total political appointees at each of the 30 
agencies, the data showed that the percentage of noncareer SES 
appointees exceeded the governmentwide average of 29 percent and 
ranged from 32 percent to 54 percent at 14 agencies. 

The Federal Emergency Management Agency, a relatively small 
agency, had the highest percent of noncareer SES appointees. 
About 54 percent of its 26 political appointees were noncareer 
SES appointees. Some larger agencies, such as Justice, Health 
and Human Services, Interior, and the General Services 
Administration, also had a higher concentration of noncareer SES 
appointees than the governmentwide average of 29 percent. 

7 
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Table 3: Agencies With a Hither Concentration of Noncareer SES 
Appointees Than the Governmentwide Average as of December 1991 

Noncareer 

Small Business 

Because the number of political appointees includes only 
noncareer SES and Schedule C appointees, agencies with less than 
29 percent noncareer SES appointees have a higher percentage of 
Schedule C appointees than the governmentwide average (about 71 
percent). In 1991 for example, Schedule C appointees accounted 
for over 71 percent of the appointees at the Office of National 
Drug Control Policy (92 percent), Labor (87 percent), Education 
(85 percent), the Securities and Exchange Commission 
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(80 percent), the Office of Management and Budget (78 percent), 
and Treasury (77 percent). 

In 1991, all of the political appointees at the U.S. Tax Court, 
the Agency for International Development, and the U.S. 
International Trade Commission were Schedule C appointees. 

Appendix VI shows the percentage of noncareer SES and Schedule C 
appointees compared with the percentage of political appointees 
governmentwide and at each of the 30 agencies in 1991. 

APPOINTEES WERE MORE CONCENTRATED 
AT SOME SMALLER AGENCIES 

Comparisons of the number of political appointees to FTP 
employees in 1991 showed that appointees were more concentrated 
at several of the smaller agencies with less than 6,000 FTP 
employees. As shown in table 4, political appointees accounted 
for between 2 and 58 percent of the FTP employees in 1991. 

Table 4: Ratios of Political Appointees to Full-time Permanent 
Employees at Selected Agencies, CY 1991-1981 

In percent 

Selected agencies 1991 1989 1987 
Office of National Drug 58.2 16.4 a 

Control Policv 
Tax Court of the United 14.7 13.9 14.3 

States 
U.S. Arms Control and 11.8 8.5 0.01 

Disarmament Agency 
Office of the Secretary 10.8 7.1 12.6 

of Defense 
Office of Management 

Budget 
U.S. International 

Trade Commission 

4.7 4.6 7.3 

3.5 4.5 0.01 

Department of Education 3.0 3.0 3.9 
Interstate Commerce 2.0 1.4 4.4 

Commission 

1985 1983 1981 
a a a 

12.5 
I I 

11.8 8.6 

11.8 1 12.0 110.7 

6.4 7.1 6.6 

4.1 3.6 5.7 

2.7 2.6 1.7 
1.5 1.4 0.8 

aThe Office of National Drug Control Policy was established in 
1988. 
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In 1991, the percentage of political appointees at 20 of the 22 
remaining agencies accounted for a fraction of a percent of the 
FTP employees. Appendix VII shows the ratios of political 
appointees to FTP employees for each of the 30 agencies over the 
lo-year period. 

As arranged with the Committee, unless you publicly release the 
contents of this fact sheet earlier, we plan no further 
distribution until 30 days from its date. At that time we will 
send copies to OPM and other interested parties and make copies 
available to others upon request. 

Major contributors to this fact sheet are listed in appendix IX. 
Please contact me at (202) 512-5074 if you or your staff have any 
questions concerning this report. 

Sincerely yours, 

$$$!!&z Management 
Issues 
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APPENDIX II APPENDIX II 

Noncareer Noncareer Noncareer 

Pod-al Eumrgmncy 
Managumnt Agena y 

:I:j:j:::;:~:l:I:i:~::::~~~:~::::::~:::,:::::: ,..... off ice of PucBonnel jiijjjjjijl:l:::::l:~:~:~:~:::::::::::: ~..':.:':':.:':':':':':::::~:~ 7 11 11 11 8 ::::!:::::::::!::;:::.::::::::z:':':!: ,.: :.,., 
MAnsgement 

Department of the 4 10 12 14 9 
Air Foroe 

U.S. Arms Control and 

Interstate Commerce 
Commission 
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APPENDIX III APPENDIX III 

SCHEDULE C APPOINTEES EMPLOYED AT 
30 FEDERAL AGENCIES, CY 1991-1981 

I Schedule ale 
C I c I c I c 

I Schedule I Schedule I Schedr 

30 agenciee' percent I,:,:.~.:.:,:.:::::::~:~:::~~~~~~~~~~~~ :i:j:::yc>::z :::: ~~py#: 
of governmentwide :::,::::::~::I,~~:,:~:~ ,,,,::,::.: ;;*:i:;,::;;; :::: i;i:;: ..'.?, .'....:...:.:.:.:.:...)I: ......... ..I.. ,.:.s 5 5 +::+:,>:.>: ,:.,, .,,,,,,,,,,,: 
total ':::.1.~:11::1::1::'~.:~~~~:~:~:~:~:~:~:~:~,~:~~~~~~~~~:~~~~~~~ :.: (V ..'. .z.... .I, .j............ .,.,.,.,.,.,.,.,,,,,,,.,.,,,.,,,,, .,, ,,, ,(.,,( ':',':.', ..:",':~::::,:::,:~,':::::','.,,,. :,:::,. .,,., 

Department of Commerce 
Department of 

Agriculture ;,, ,: ~ ,.,., .,:..............:.:,:,:,:,:,:,:, :,:,j:j;.':.: :.:.:.+:.: 
Department of Health 

and Human Services 
Office of the secretary of Defense 

Department of Energy 

Department of 
Education 

90.1% 86.6% 87.4% 85.3% 82.7% 

112 120 133 116 107 
84 109 127 133 97 

62 103 117 108 92 

64 91 90 88 75 

118 73 92 74 78 

38 100 71 57 51 
Department of Housing 71 101 122 113 110 

and Urban 
Development 

Dqpartment of Labor 
Dkjpartment of the 

preaeury ,, j:: :;::j::j:j:j::.~,::,:; j j$j:':j, :,>,: :$$.. 

Xnterior 
General Services 

Small Bueineee 
Adminietration 
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APPENDIX III APPENDIX III 

U.S. Information 
Agency 

46 
I 

18 

a a a Office of National ,:,: :,,::,,:::::,:::::,::.:: :,.,.: ~:::::::::: .A,. ,:..,:;:..::.,,.. ..v.:,: 
Drug Control 

Tax Court of the 
United States 

Office of Management 

Federal Emergency 
Management Agency 

Office of Pereonnel 
Management ,v: ,.,, ,~,~,~,;:.:~::,,.:.:,,.:,:.;,;,:,;,;:,.:!,.. .,,,:, 

Department of the Air ~i::':~~~~~~: 
Force .: ,.,. ', :., ,. . :I,.:,:i. ??:I: s ,/:+.,f 

Agency for 
International 

37 37 25 42 56 

17 24 21 26 28 

8 17 16 14 13 

Fhe Office of National Drug Control Policy was established in 1988. 
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APPENDIX IV APPENDIX IV 

AGENCY NONCAREER SES APPOINTEES COMPARED TO TOTALS GOVERNMENTWIDE 
AND AT THE 30 FEDERAL AGENCIES AS OF DECEMBER 31, 1991 

I Noncareer 
I 

Percent of 
SE8 total I Percent of 

Department of Commerce 
Department of Agriculture 
Department of Health and 

Human Service8 
Office of the Secretary 

of Defense 
Department of Energy 
Department of Education 
Pepartment of State 
*Department of Justice 

52 7.3 8.2 
49 6.9 7.7 
67 9.4 10.5 

48 6.8 7.5 

38 5.3 6.0 
21 3.0 3.3 
33 4.6 5.2 

58 8.2 9.1 

Department of kiousing 
and Urban D@velOpIMiUat 

26 3.7 4. 

2.2 

Department of thr Interior 
General Services 

Adminimttation 
ECnvironmental Protection 

?qsncy 
aib822 ~ua&tnear Mminirtra++on 

U.S. Information Agency 
Office of National Drug 

Control Policy 
Tax Court of the United 

38 5.3 
21 3.0 3.3 

I 
18 2.5 2.8 

16 2.3 2.5 
10 1.4 1.6 
3 0.4 0.5 

0 0.0 0.0 
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Agency for International 
Development 

Securitiee and Exchange 
Commieeion 

Department of the Army 
U.S. Arme Control and 

Diearmament Agency 
Department of the Navy 
U.8. International Trade 

Commieeion 
Inter&ate Commerce 

Commieeion 

~oncareer Percent of 
SES total 

memberI governmentwide 
0 0.0 

0.6 

7 1.0 

6 0.8 

-j----e 

Permntof 
30 agmncy total 

0.0 

0.6 

1.1 
0.9 
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AGENCY SCHEDULE C APPOINTEES COMPARED TO TOTALS GOVERNMENTWIDE 
AND AT THE 30 FEDERAL AGENCIES AS OF DECEMBER 31, 1991 

Percent 
Percent of of total 

Schedule C total at 30 
Agency appointees governmentwide agencies 
B~~,~~~~~~~~~~~~~~~~~~~ 

~~~~~~:i:~ .'. ~~l::i;;'E;;BB~~~~~~ ', ; ),, .,, ,, ), ..,, ,, 
Department of Commerce 152 8.8 9.7 
Department of Agriculture 131 7.6 8.3 
Department of Health and 89 5.2 5.7 

Human Services 
Office of the Secretary 

of Defense 
Department of Energy 
Department of Education 
Department of State 
Department of Justice 
Department of Housing and 

Urban Development 
Department of Labor 
Department of the Treasury 
Department of 

Transportation 
Department of the Interior 
General Services 

Administration 
Environmental Protection 

Agency 
Small Business 

Administration 
U.S. Information Agency 
Office of National Drug 

Control Policy 

103 6.0 6.5 

107 6.2 6.8 
116 6.7 7.4 

97 5.6 6.2 
64 3.7 4.1 
83 4.8 5.3 

91 5.3 5.8 
75 4.3 4.8 
57 3.3 3.6 

54 3.1 3.4 
30 1.7 1.9 

33 1.9 2.1 

26 1.5 1.7 

30 1.7 1.9 
36 2.1 2.3 
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Percent 
Percent of of total 

Schedule C total at 30 
Agency appointees governmentwide agencies 
Tax Court of the United 37 2.1 2.4 

States 
Office of Management and 

Budget 
Federal Emergency 

Management Agency 
Office of Personnel 

Management 
Department of the 

Air Force 
Agency for International 

Development 
Securities and Exchange 

Commission 

21 1.2 1.3 

12 0.7 0.8 

17 1.0 1.1 

15 0.9 1.0 

24 1.4 1.5 

16 0.9 1.0 

Disarmament A 
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PERCENTAGES OF NONCAREER SES AND SCHEDULE C APPOINTEES 
COMPARED TO TOTAL NUMBER OF POLITICAL APPOINTEES 

GOVERNMENTWIDE AND AT THE 30 FEDERAL AGENCIES AS OF DECEMBER 31, 1991 

Office of the Secretary 
of Defense 

66.2 

Department of Energy 
Department of Education 
Department of State 
Department of Justice 
Department of Housing 

and Urban Development 

145 36 26.2 107 73.0 

137 21 15.3 116 04.7 

130 33 25.4 97 14.0 

122 58 47.5 64 52.6 

109 26 23.9 83 76.1 

Department of Labor 
Department of the 

Treasury 
Department of 

Traneportation 
Department of the 
1 Interior * 
/General Service8 
~ Administration 
environmental Protection 
~ Agency 
Small Bueineee 

Adminietration 

105 14 13.3 91 66.7 

91 22 22.7 75 77.2 

94 37 39.4 57 60.6 

92 38 41.3 54 58.7 

51 21 41.2 30 5a.t 

51 18 35.3 33 64.7 

42 16 38.1 26 61.5 

P.S. Information Agency 
, 
Office of National Drug 

Control Policy 
rax Court of the United 

States 

40 10 25.0 30 75.c 

39 3 7.7 36 92.: 

3-l 0 0.0 37 100.0 

3ffice of Management and 
Budget 

21 6 22.2 21 77.8 

a3 
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APPENDIX VII APPENDIX VII 

RATIOS OF POLITICAL APPOINTEES TO GOVERNMENTWIDE 
FULL-TIME PERMANENT EMPLOYEES, CY 1991-1981 

ParoaM Of 

3ffioe of the Bscraitary of 

Defaln 
Dqmrbamt of Brmrgy 

Dq#artnait of Bducatlon 

Dqmrtmentof8tote 

Dopartwntof Jrutior, 

Depaeamt. of mnming 4 
Urban Dwrloprnt 

Dqutamt of Labar 

Dqartmat of the Trea8ury 

Oep8Hmmt of Transportation 

et. of the Intuior 

aalual 0uvic.8 
Admlnf8tration 

mlvironmntal Protection 

w=Y 

Bvrll Budnem 
AdmiIhtration 

U.8. Information Agwlcy 

3ffice 02 Iatioaol Drug 
CaltrOl Policy 

Tax court. of the unitad 

8lxta8 

Dfflce of l&snag-t 6 

Budget 

Paleral Bmwgency xanag-t 

Aeencr 
Office of Permonnml 

w-t 
Dqartmmt of the Air FOI!M 

10.75 7.13 

0.77 0.91 

3.00 3.00 

0.55 0.51 

0.14 0.11 

0.80 0.73 

0.62 0.64 

0.06 0.06 

0.14 0.14 

0.15 0.15 

0.26 0.25 

0.3 0.28 

1.05 0.77 

0.53 0.48 

58.21 16.36 

14.74 13.91 

4.70 4.55 

1.05 0.54 

0.46 0.29 

0.01 0.01 

12.55 11.78 11.95 10.71 

0.61 0.72 0.62 0.57 

3.89 2.67 2.63 1.66 

0.47 0.51 0.51 0.42 

0.24 0.20 0.19 0.14 

1.06 1.35 1.19 0.93 

0.56 0.61 0.48 0.38 

0.05 0.05 0.06 0.04 

0.18 0.24 0.20 0.16 

0.17 0.15 0.18 0.13 

0.24 0.13 0.14 0.07 

0.28 0.30 0.49 0.31 

1.54 1.84 1.45 1.12 

0.56 0.50 0.71 0.42 

a a a a 

14.34 10.46 21.00 31.46 

7.26 6.42 7.07 6.55 

0.65 0.77 1.07 1.03 

0.66 0.45 0.66 0.33 

0.01 0.01 0.01 0.01 
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%a Office of lational Drug Control Policy wan established in 1908. 
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APPENDIX VIII APPENDIX VIII 

TOTAL FULL-TIME PERMANENT EMPLOYMENT GOVERNMENTWIDE AND 
AT 30 SELECTED AGENCIES, CY 1991-1981 

Department of the Interior 
gonaral Servicma Administration 
Pnvirorumntal Protection Agency 
Smah Businws Administration 
U.S. Information Agency' 
Tax Court of the Unitod Statan 
Office of Management and Budget 
Federal Emrgmcy Management Agency 
Offias of Personnel Management 
Department of the Air Force 
t3acurities and Exchange Commission 
Department of the Army 
U.S. Arms Control and Dinarmiuwnt Agency 
Dmpartmnt of the Navy 
U.S. International Trade Comwiwion 
Interntato CoamK4rcs Ccunmission 
Office of National Drug Control Policy 

Agency am of September 

"Source: Monthly Report Federal Civilian Employment (SF113-A). 
4sot.i Qovernmentwide PTP (total) sxcludar, the legislative branch and U.S. Postal 8er'viCe. 
ponqrly International Communication Agency. 

Source: Central Personnel Data File (CPDF). 
%'he pffice of National Drug Control Policy was established in 1988. 
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APPENDIX IX APPENDIX IX 

MAJOR CQNTRIBlJTOR$ TO THIS FACT SHEET 

GENERAL GOVERNMENT DIVISION, WASHINGTON, D.C. 

Richard W. Caradine, Assistant Director, Federal 
Human Resource Management Issues 

Helen Fauntleroy, Evaluator-in-Charge 
Gerard Burke, Evaluator 
Ernestine Burt, Secretary 

(966546) 
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()rtl6~rirrg Information 

Ortl~~rs by mail: 

113. General Accounting Office 
P.0. Box GO15 
Gaithersburg, MI) 20884-6015 

or visit.: 

Room 1000 
‘700 4th St. NW (corner of 4th and G Sts. NW) 
1J.S. (hneral Accounting Offict* 
Washingt,on, I)(: 

Ordt~rs may also be placed by calling (202) 512-6000 
or by using fax number (301) 258-4066. 

PRINTED ON (@J RECYCLED PAPER 
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