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June 27, 1996 

The Honorable Ed Pastor 
Chairman, Congressional Hispanic Caucus 
House of Representatives 

Dear Mr. Chairman: 

This letter responds to your July 7, 1995, request that we provide statistical 
information on Hispanic employment at selected executive departments. More 
specifically, we were asked to identify the four executive departments with the 
highest percentages of Hispanic employees in full-time professional 
occupations as of September 30, 1994, and the four departments with the 
lowest percentages. For each of these eight departments, we were asked to 
provide personnel statistics on all employees in all occupations-professional, 
administrative, technical, clerical, wage-grade, and other. These personnel 
statistics were to include information on the (1) grade levels; (2) appointments 
and conversions, (3) promotions, and (4) performance appraisals of Hispanic, 
other minority,’ and white employees in fiscal years 1994, 1990, and 1984. We 
were asked to compare Hispanic employment statistics of the eight 
departments in fiscal year 1994 with their statistics of earlier years-1990 and 
1984. We were also asked to compare Hispanic employment data at these 
departments with the Hispanic representation in the national civilian labor 
force (CLF).2 This letter provides these personnel statistics and the results of 
our comparisons, with one exception: performance appraisal information was 
available only for fiscal year 1994. 

‘Other minority employees include African-American, Asian-American, and 
Native American men and women, as well as non-Hispanics in Puerto Rico, 
collectively. 

2The CLF excludes persons in the Armed Forces, but it includes all U.S. 
citizens and noncitizens 16 years of age or older who are employed or seeking 
employment in either the public or private sector. 
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BACKGROUND 

As referred to in this letter and used by the Office of Personnel Management (OPM) to 
compile governmentwide personnel statistics in its Central Personnel Data File 
(CPDF),3 Hispanics are defined as all persons of Mexican, Puerto Rican, Cuban, 
Central or South American, or other Spanish culture or origin, regardless of race. 

Within the nation’s CLF, which the Bureau of the Census tracks in its decennial 
census, Hispanics accounted for about 8.1 percent of the 1990 workforce-Hispanic 
women 3.3 percent and Hispanic men 4.8 percent. According to the 1980 census, 
Hispanics accounted for about 6.4 percent of the CLF-Hispanic women 2.5 percent 
and Hispanic men 3.9 percent.4 

In their comments on a draft of this letter, Equal Employment Opportunity 
Commission (EEOC) officials stated that the availability rate of Hispanic professionals 
is a better benchmark than the CLF for Hispanics for judging the relative success of 
agencies in employing Hispanic professionals in their workforces. EEOC determines 
the availability rate by matching the race, national origin, and gender representation in 
the CLF for the employment occupations in the Census occupation listing with the 
appropriate PATCOB (professional, administrative, technical, clerical, other, and blue 
collar) categories, which are used to measure federal agency workforces. The 
availability rate for Hispanic professionals was 3.5 percent for 1990 and 3.3 percent for 
1980. 

Civilian positions in federal professional occupations require that employees have 
specialized training and theoretical knowledge equivalent to a bachelor’s or higher 
degree with major study in or pertinent to the specialized field, as distinguished from 
general education. This training is usually acquired through college or a combination 
of work experience and other training. Civilian employees in professional occupations 
within the executive branch can generally progress from entry-level positions of 
General Schedule (GS) 5, 7, or 9 at two-grade intervals to GS-11 and at one-grade 
intervals to GS-15 and equivalent grades. Professional employees are the primary 
source for filling the top career management positions in the federal agencies. 

3The CPDF federal civilian workforce is nearly 100 percent U.S. citizens. 

‘?he 1990 Post-Enumeration Survey, which estimated the number of persons who were 
missed or erroneously enumerated in the 1990 census, reported the undercount of 
Hispanics as 4.99 percent, compared with 4.57 percent for African-Americans and 0.68 
percent for non-Hispanic whites. 
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EXECUTIVE DEPARTMENTS WITH THE HIGHEST AND 
LOWEST PERCENTAGES OF HISPANIC PROFESSIONALS 

We reviewed CPDl@ data on the federal government’s 17 departmental level agencies 
to ident@ those with the highest and lowest percentages of Hispanic professionals in 
fiscal year 1994.6 As table 1 shows, the four departments with the highest percentages 
of Hispanic professionals employed in civilian occupations as of September 30, 1994, 
were the departments of the Air Force, VA, Transportation, and HUD. The four 
departments with the lowest percentages of Hispanic employees in professional 
occupations were Commerce, Interior, Navy, and HHS. The gap between the 
departments with the highest and lowest percentages of Hispanic professionals in 1994 
was about 3 percentage points, 

5All status data as of September 30, 1984, 1990, and 1994 represent employees in active 
and inactive (workers on leave without pay, military leave, and seasonal employees) 
pay status. These data differ from similar CPDF data released by OPM, which cover 
employees in active pay status only. 

‘The 17 executive departments addressed in this letter include the 14 cabinet-level 
departments-Agriculture, Commerce, Education, Energy, Health and Human Services 
(HHS), Housing and Urban Development (HUD), Interior, Justice, Labor, State, 
Transportation, Treasury, Veterans Affairs (VA), and the Department of Defense 
(DOD). For DOD, we analyzed and presented personnel statistics as four separate 
departments-Air Force, Army, Navy, and the Secretary of Defense. 
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Table 1: Hisnanic Renresentation in Professional Occunations at Executive 
Departments With the Highest and Lowest Percentages of Hisnanic Professionals. as of 
Sentember 30, 1994 

Department 

With the highest percentage 
of Hispanic professionals 

Air Force 

VA 

Transportation 

With the lowest percentage 
of Hispanic professionals 

HHS 

Navy 

Interior 

Commerce 

Hispanic professionals 

Percent of 
total 

Total Professional professional 
employees employees Number employees 

188,943 26,193 1,345 5.1 

268,490 111,231 5,591 5.0 

65,154 8,508 422 5.0 

13,240 1,512 71 4.7 

128,191 26,413 794 3.0 

258,900 52,838 1,476 2.8 

82,460 22,081 520 2.4 

37,866 13,560 284 2.1 

Source: CPDF data. 

Enclosure I ranks the 17 major executive departments based on the percentages of 
Hispanic employees in professional positions at the end of fiscal year 1994. It also 
shows the percentages of Hispanic professional employees as of September 30, 1990, 
and September 30, 1984. 

OVERALL AND GRADE-LEVEL STATUS OF 
HISPANIC EMPLOYMENT AT THE 
EIGHT DEPARTMENTS 

We analyzed data for alI employees-professional, administrative, technical, clerical, 
wage grade (blue collar), and other-to determine the overall status of Hispanic 
employment at the four executive departments with the highest percentages of 
Hispanic professional employees and the four departments with the lowest 
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percentages of Hispanic professional employees. At each of the eight departments, the 
number of IIispanic employees was greatest in the wage-grade and lower GS grade 
levels (GS-1 to 12) at the end of fiscal years 1994, 1990, and 1984. Generally, the 
percentage of Hispanic employees at these grade levels has increased since fiscaI year 
1984. 

Fiscal year-end 1994 data showed that Hispanic employee representation was 
concentrated in the GS-1 to GS-6 grade group at Transportation (7.0 percent) and HUD 
(9.3 percent)-two of the four departments with the highest percentages of Hispanic 
professionals. Hispanic representation was greatest in the wage-grade group for Air 
Force (11.7 percent) and VA (6.6 percent)-the other two departments with the highest 
percentages of Hispanic professionals. At the end of the same fiscal year, Hispanic 
representation in the GS-1 to GS-6 grade group for Air Force was 10.4 percent. 

Fiscal year-end 1994 data also showed that Hispanic employees were concentrated in 
the GS-1 to GS-6 grade group for Navy (5.9 percent), Interior (4.3 percent), and 
Commerce (3.2 percent)-three of the four departments with the lowest percentages of 
Hispanic employees. Hispanic representation at HHS-the fourth agency-was 
concentrated in the GS-7 to GS-12 grade group (6 percent). 

Hispanic employees accounted for 3.1 percent to 4.7 percent of the employees in GS- 
13 to GS-15 positions at the Air Force, VA, Transportation, and HUD at the end of 
fiscal year 1994. At HHS, Navy, Interior, and Commerce, Hispanic employees 
accounted for 1.8 percent to 2.9 percent of the employees in these grades. 

Among Senior Executive Service (SES) employees as of September 30, 1994, 
Transportation and HHS had the largest number of Hispanic SES members, 14 and 13, 
respectively. HUD, the smallest of the eight departments, had the highest percentage 
of Hispanic SES members (5.8 percent, or six Hispanic SES members). Air Force and 
Interior had the lowest percentages of Hispanic SES members-O.7 percent or one 
member, and 0.8 percent or two members, respectively. The percentage of Hispanic 
SES members ranged from 1.2 percent to 3.8 percent at Navy, VA, HHS, Commerce, 
Transportation, and HUD. 

Tables II.1 through II.6 in enclosure II detail the total number and percentages of both 
male and female Hispanic, other minority, and white employees in various grade 
groups at the eight departments, as of the end of fiscal years 1994, 1990, and 1984. 

APPOINTMENTS AND CONVERSIONS 

Federal agencies hire employees or fill vacant positions primarily by appointing 
individuals to positions or by converting an employee’s tenure from one type of 
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appointment to another. Appointments referred to in this letter include (1) career 
appointments and career-conditional appointments,7 (2) excepted appointments,s and 
(3) SES career appointments. Conversions referred to in this letter include career, 
excepted, or SES appointments. 

In fiscal year 1994, there were only slight differences in the percentages of 
appointments and conversions of Hispanic employees at the departments with the 
highest percentages of Hispanic professional employees and those with the lowest 
percentages. The differences were more pronounced in fiscal years 1990 and 1984. In 
fiscal year 1994, Hispanics accounted for 6 percent (2,447 of 40,630) of the total 
appointments and conversions to career, excepted, and SES positions at the Air Force, 
VA, Transportation, and HUD. At these same departments, Hispanic employees 
accounted for 6.1 percent of these appointments and conversions in fiscal year 1990 
and about 5.5 percent in fiscal year 1984. At HHS, Navy, Interior, and Commerce, 
Hispanic employees accounted for 5.2 percent (881 of 16,916) of appointments and 
conversions to career, excepted, and SES positions in fiscal year 1994; 4.5 percent 
(1,627 of 36,089) of the appointments and conversions at these departments in fiscal 
year 1990; and 3.8 percent (1,427 of 37,773) in fiscal year 1984. 

In fiscal year 1994, Hispanic employees accounted for 1.9 percent (3 of 155) of the 
appointments and conversions to SES positions at the 8 departments. Transportation 
appointed one Hispanic to an SES position and HHS converted two to SES positions. 
A total of 155 Hispanic, other minority, and white employees entered the SES at these 
8 departments that year through appointments and conversions (74 at the Air Force, 
VA, Transportation, and HUD; and 81 at HHS, Navy, Interior, and Commerce). 
Hispanic employees accounted for three of these appointments and conversions. 

In fiscal year 1990, Transportation converted one Hispanic employee’s tenure to an 
SES position. CPDF data showed no other appointment or conversion of Hispanic 
employees to career SES positions in fiscal years 1990 and 1984 at the eight 
departments. 

See enclosure III for the number and percent of appointments and conversions to 
career, excepted, and SES positions at the eight departments in fiscal years 1994, 1990, 
and 1984. 

7Employees in career-conditional appointments can become career employees upon 
completing service requirements for career tenure. 

8Excepted appointments are service positions that are not in the competitive service or 
the SES. 
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PROMOTIONS 

CPDF data for permanent promotions at the 8 departments during fiscal year 1994 
showed that the Air Force awarded the largest percentage of permanent promotions to 
Hispanic employees-8.9 percent (1,507 of 16,875). HUD followed with 6.9 percent (127 
of 1,834). Hispanic employees at VA accounted for 6.4 percent (2,225 of 34,955). At 
Transportation, they accounted for 5.9 percent (627 of 10,579). 

The percentage of Hispanic employees awarded permanent promotions in fiscal year 
1994 at the four departments with the lowest percentages of Hispanic professionals 
were generally smaller. Of the eight departments, Commerce awarded the smallest 
percentage of permanent promotions (2.8 percent) to Hispanic employees in fiscal year 
1994. Both Navy and Interior awarded 5.0 percent of their permanent promotions to 
Hispanic employees. HHS awarded 7.6 percent of its permanent promotions to 
Hispanic employees. 

Commerce awarded less than 3 percent of its permanent promotions to Hispanic 
employees in 1994, 1990, and 1984. The percentages of Hispanic employees who 
received permanent promotions at the Air Force, VA, Transportation, and HUD were 
generally larger than the percentages at HHS, Navy, Interior, and Commerce in fiscal 
years 1994, 1990, and 1984. The percentage of Hispanic promotions at the Air Force in 
1984 was 9.7 percent. 

A similar pattern appeared for temporary promotions awarded by the eight 
departments in fiscal years 1994, 1990, and 1984.’ The Air Force awarded the largest 
percentage of temporary promotions (ranging from 5.7 to 9.2 percent) to Hispanic 
employees during these 3 years. Commerce awarded the smallest percentage (ranging 
from 1.2 to 1.9 percent). See enclosure IV for the number and percentage of 
permanent and temporary promotions awarded to Hispanic, other minority, and white 
employees during fiscal years 1994, 1990, and 1984. 

PERFORMANCE RATINGS 

Federal employees generally receive periodic performance ratings defining their level 
of overall performance as either (1) outstanding, (2) exceeds fully successful, (3) fully 
successful, (4) minimally satisfactory, or ( 5) unsatisfactory. We compared the 

‘Temporary promotions are time-limited promotions not to exceed 120 days. These 
promotions may be made permanent without further competition provided the 
temporary promotion was awarded competitively. 
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“outstanding” and “exceeds fully successful” ratings received by Hispanic, other 
minority, and white employees in fiscal year 1994. 

The percentage range of Hispanic employees who received “outstanding” and “exceeds 
fully successful” ratings was slightly higher at the departments with the lowest 
percentages of Hispanic professionals in fiscal year 1994. Between 19.2 and 39.7 
percent of the Hispanic employees rated at HHS, Navy, Interior, and Commerce 
received outstanding appraisals while 17.5 to 39.2 percent of the Hispanic employees 
rated at Air Force, VA, Transportation, and HUD received similar appraisals. 
Enclosure V shows the percentages and numbers of various ratings received by 
Hispanic, other minority, and white employees during fiscal year 1994. 

APPROACH 

Our objective was to collect and present statistical information on Hispanic 
employment in the federal workforce in the form you requested. To do this, we 
identified the four executive departments with the highest percentages of Hispanic 
employees in professional occupations and the four ,departments with the lowest 
percentages of Hispanic professional employees. Then we analyzed information on the 
grade levels, promotions, appointments and conversions, and performance ratings of 
Hispanic, other minority, and white employees at these eight departments in fiscal 
years 1994, 1990, and 1984. We obtained personnel data from OPM’s CPDF to do 
these analyses. 

OPM maintains the CPDF, a centralized personnel database, based on information 
federal agencies are required to report. The grade-level status information we 
obtained from the CPDF reflects the employment profiles of departments discussed in 
this letter as of September 30, 1994, 1990, and 1984 for all employees. Information on 
appointments and conversions and promotions covers personnel actions for fiscti 
years 1994, 1990, and 1984. Performance appraisal information covers fiscal year 1994, 
only. We did not verify these CPDF data. 

We did our work in Washington, D.C. from August to December 1995 in accordance 
with generally accepted government auditing standards. 

AGENCY COMMENTS AND OUR EVALUATION 

We sent copies of a draft of this letter to the heads of OPM and EEOC for official 
agency comments. OPM and EEOC both offered several technical comments, 
including more detailed definitions of terms used in the letter, which have been 
incorporated where appropriate. 
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EEOC officials stated that the representation availability rate of professionals should 
be used to judge the relative success of agencies in employing Hispanics in their 
workforce instead of the CLF. These comments have also been incorporated. 

OPM officials offered several comments concerning the workforce data. Their 
remarks addressed the appropriate codes and more specific definitions for some of the 
workforce transactions for which we have reported data. Where appropriate, these 
comments have been incorporated into the tables. 

As arranged with your staff, we are sending copies of this letter to the Director of 
OPM; the Chairman of EEOC; the Secretaries of the Air Force, VA, Transportation, 
HUD, HHS, Navy, Commerce, Interior; and other interested parties. We will also make 
copies available to others upon request. 

The major contributors to this review were Xavier Richardson, Assistant Director; 
Helen D. Branch, Senior Evaluator; Linda Elmore, Evaluator; and Jerome Sandau, 
Analyst. If you have any questions about this letter, please call me on (202) 512-7680. 

Sincerely yours, 

Associate Director 
Federal Management 

and Workforce Issues 

Enclosures - 5 
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ENCLOSURE I ENCLOSURE I 

tiswnic Rewesentation in Professional OccuDations at 
17 Executive Dewrtments. as of Sentember 30. 1994, 1990. and 1984 

Navy 

Interior 

Commerce 

Total 
Percent of total 

258,900 10,782 52,838 1,476 2.79 2.62 1.76 1.03 

82,460 3,054 22,081 520 2.35 2.27 1.85 0.50 

37,866 1,017 13,560 284 2.09 1.98 1.76 0.33 

1,930,872 112,452 437,599 17,050 
5.82% 22.66% 3.90% 

Source: OPM’s Central Personnel Data File. 
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ENCLOSURE II ENCLOSURE II 

Emnlovee Renresentation bv Race and Gender at the Four Denartments 
With the Highest and Lowest Percentages of Hisnanic Professionals. as of 

Sentember 30. 1994, 1990. and 1984 

Table II. 1 Total Number and Percent of Emnlovees bv Race and Gender at the Four Denartments 
With the Highest Percentages of Hisnanic Professionals, as of September 30. 1994 

Note 1: CPDF data did not contain the gender designation codes for 280 Air Force employees 
in FY 1994. 

Note 2: Percents may not total 100 due to rounding. 

Source: OPM’s Central Personnel Data File. 
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ENCLOSURE II ENCLOSURE II 

Table 11.2: Total Number and Percent of Emnlovees bv Race and Gender at the Four Denartments 
With the Lowest Percentages of Hisuanic Professionals. as of Sentember 30, 1994 

I I I I 

8.042 1 30.1 / 26,721 100 
70.159 100 
20,671 100 

[SES 91 1.41 41 0.61 8.51 40 ( 6.21 411 1 63.61 127 1 19.71 646 100 

Other 76 1 1.21 32 1 0.5 I 1,188 ( 19.01 2,187 1 34.91 2.058 1 32.81 725 1 11.61 6,266 1 100 
Subtotal ) 1,734 I 2.1%1 1,320 1 1.6%1 9,707 1 11.8%.1 9,112 1 11.1%) 39,766 1 48.2%1 20,821 ( 25.29?1 82,460 1 

Note: Percents may not total 100 due to rounding. 

Source: OPM’s Central Personnel Data File. 

12 GAO/GGD-9685R Hispanic Employment Statistics 



ENCLOSU&E II ENCLOSURE II 

Table II.3: Total Number and Percent of Emnlovees by Race and Gender at the Four 
Departments With the Highest Percentages of Hispanic Professionals, as of September 30. 1990 

Note: Percents may not total 100 due to rounding. 

Source: OPM’s Central Personnel Data File. 
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ENCLOSURE II ENCLOSURE II 

Table 11.4: Total Number and Percent of Emulovees bv Race and Gender at the Four 
Denartments With the Lowest Percentages of Hisr>anic Professionals. as of September 30. 1990 

Hispanic employees Other minority employees I White employees 

Male I Female Male I Female i Male I Female 1 Total employees 
Number (Percent ( Number ( Percent Number (Percent (Number (Percent 1 Number 1 Percent 1 Number (Percent ) Number (Percent 

Total 12,440 1 2.20%1 9,716 1 1.72X31 71,212 1 12.58%) 74,061 1 13.08%1 262,759 1 44.65%) 145,895 t 25.77%1 565,077 1 

Note: Percents may not total 100 due to rounding. 

Source: OPM’s Central Personnel Data File. 
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ENCLOSURE II ENCLOSURE II 

Table 11.5: Total Number and Percent of Emplovees bv Race and Gender at the Four 
Departments With the Highest Percentages of Hispanic Professionals. as of SeDtember 30. 1984 

Note: Percents may not total 100 due to rounding. 

Source: OPM’s Central Personnel Data File. 
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ENCLOSURE II ENCLOSURE II 

Table 11.6: Total Number and Percent of Emr>lovees bv Race and Gender at the Four 
DeDartments With the Lowest Percentages of Hispanic Professionals. as of Sentember 30. 1984 

Waae 36 2.4 2 0.1 36'2 24.3 53 3.6 938 62.9 101 6.3 1.492 100. 

Other 2 0.4 0 0.0 110 19.0 80 13.9 293 50.6 94 16.2 579 100 

Subtotal 419 1.2% 278 0.8% 2,584 7.5% 4,146 12.0% 16,514 47.9% 10,513 30.5% 34,454 

Total 12,013 2.12% 8,304 1.46% 71,674 12.64% 6?,?15 11.94% 264,247 46.59% 143,208 25.25% 567,161 

Note: Percents may not total 100 due to rounding. 

Source: OPM’s Central Personnel Data File. 
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ENCLOSURE Iu[ ENCLOSURE III 

Aunointments and Conversions of Emnlovees bv Race at the Four Denartments 
With the Highest and Lowest Percentages of Hisnanic Professionals 

for Fiscal Years 1994, 1990, and 1984 

Table HI. 1: Annointments and Conversions of Hispanic. Other Minoritv, and White Emnlovees 
at the Four Denartments With the Highest Percentages of Hisnanic Professionals. Fiscal Year 
1994 

Note 1: Appointments include all career and career-conditional appointments. 

Note 2: Percents may not total 100 due to rounding. 

Source: OPM’s Central Personnel Data File. 
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ENCLOSURE III ENCLOSURE HI 

Table III.2: Anuointments and Conversions of Hisnanic. Other Minoritv, and White Emnlovees 
at the Four Denartments With the Lowest Percentages of Hisnanic Professionals. Fiscal Year 
1994 

Note 1: Appointments include all career and career-conditional appointments. 

Note 2: Percents may not total 100 due to rounding. 

Source: OPM’s Central Personnel Data File. 
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ENCLOSURE III ENCLOSURE III 

Table 111.3: Auuointments and Conversions of Hispanic. Other Minoritv. and White Emnlovees 
at the Four Denartments With the Highest Percentages of Hispanic Professionals. Fiscal Year 
199Q 

Note 1: Appointments include all career and career-conditional appointments. 

Note 2: Percents may not total 100 due to rounding. 

Source: OPM’s Central Personnel Data File. 
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ENCLOSURE III ENCLOSURE III 

Table III.4: Appointments and Conversions of Hisnanic. Other Minoritv. and White Emnlovees 
at the Four Denartments With the Lowest Percentages of Iknanic Professionals. Fiscal Year 
1990 

Note 1: Appointments include all career and career-conditional appointments. 

Note 2: Percents may not total 100 due to rounding. 

Source: OPM’s Central Personnel Data File. 
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ENCLOSURE III ENCLOSURE III 

Table 111.5: Auuointments and Conversions of Hispanic. Other Minoritv. and White Emulovees 
at the Four Denartments With the Hiphest Percentapes of Hisnanic Professionals, Fiscal Year 
1984 

Note 1: Appointments include all career and career-conditional appointments. 

Note 2: Percents may not total 100 due to rounding. 

Source: OPM’s Central Personnel Data File. 
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ENCLOSURE III ENCLOSURE III 

Table 111.6: Anuointments and Conversions of Hisuanic. Other Minoritv. and White Emnloyees 
at the Four Denartments With the Lowest Percentages of Hisnanic Professionals. Fiscal Year 
1984 

SES appointments 0 0.0 0 0.0 7 100.0 7 100 

SES conversions 0 0.0 1 6.7 14 93.3 15 100 

Subtotal 73 28% 487 18.4% 2,081 78.8% 2,641 

Total 1,427 3.78% 9,790 25.92% 26,566 70.30% 37,773 

Note 1: Appointments include all career and career-conditional appointments. 

Note 2: Percents may not total 100 due to rounding. 

Source: OPM’s Central Personnel Data File. 

22 GAO/GGD-96-85R Hispanic Employment Statistics 



ENCLOSURE IV 

Emnlovee Promotions bv Race at Eight Detwtments for 
Fiscal Years 1994, 1990. and 1984 

ENCLOSURE IV 

Table IV. 1: Permanent Promotions of Hisoanic. Other Minoritv. and White Emnlovees at Eight 
Detxrtments. Fiscal Years 1994, 1990. and 1984 

Note: Percents may not total 100 due to rounding. 

Source: OPM’s Central Personnel Data File. 
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ENCLOSURE IV ENCLOSURE IV 

Table IV.2: Temporarv Promotions of HisDanic. Other Minority. and White EmrJovees at Eight 
Departments. Fiscal Years 1994. 1990. and 1984 

Note: Percents may not total 100 due to rounding. 

Source: OPM’s Central Personnel Data File. 
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ENCLOSURE V ENCLOSURE V 

Performance Appraisals Received bv Histxnic, other Minority, and White 
Employees at Eight Departments. Fiscal Year 1994 

Note: Percents may not total 100 due to rounding. 

Source: OPM’s Central Personnel Data File. 

(96667 1) 
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