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rRequest for Reconsideration on Claim for Reintursement for
Shipment of HouEehold Goods]) B-18E534. October 13, 1977. 2 pp.

Decision re: William J. Buckingham; by Paul G. Dembling, Acting
Comptroller General.

Tssue Area: Personnel Management and compenstaiicn: Compensation
(305)

Contact: Office of the General Counsel: Civilian Personnel.
Badget Function: General Government: Central PersoDnel

Management (805), 
organizaticn Concerned: Federal Aviation Administrittion.
Authority: F.T.R. (PEeR 101-7), para. 2-1.5a(2). B-188292

(1977). B-181360 (1975). B-184076 (1975) E-181311 (1914)

An employee requested reconsid6ratioDof his claim for
reimbursement for~shipping housifhold goods after his retirement
on medical disability, ccntending tbit he was *isinformed by a
Government official. He was not uentitled to reimbursement Mince
transportation did not begin vithir the 2-year limitation in
regulations and the Government is not bound by incorrect
statements of its agents. (Author/TlW)
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co FILE: b-188534 DATE: October 13, 1977

MIATTER OF: William J. Buckingham - Reimbursement fcr shipment
of household goods

DIGEST: Employee retired from position in Hawaii in
1973, placed his household goods in storage
in 1974, but did not ship his goods to Cali-
fornia until 9976. Employee is not entitled
to reimbursement for ,transportation of house-
holdtgoods since transportation did not begin
within 2-year time limitation in Federal Travel
Regulations, para. 2-1.5a(2). Furthermoze,
Government is not bound by unauthorized or
incorrect statements of its agents.

This action is in response to, the appeal of the settlement
issued Jentiary 21, 1977, by our Ctaims Division concerning the
claim of Mr. William J. Buckingham for reimbursement of charges
incident to the shipmen. of his household goods.

Briefly stated, the record indicates that Mr. Buckingham
rntired on medical disability effective April 23, 1973, from a
position with the Federal Aviation Administration (FM) in Honolulu,
Hawaii. Mr. Buckingham requested and received an extension the
time limitation for travel and shipment of his privately owne]
vehicle, and at that time he indicated that his household goods
s:ould be shipped by April 30, 1974. The record indicates further
that Mr. Bucl-Angham's houtsehold goods were picked up by the comrnon
carrier on April 8, 1974, but were not delivered to t' a destination
point in California until January 20, 1976. Our Claim' Division
settlement denied ilr. Buckingham's claim since, under the applicable
provisions of the Federal Travel Regulations, the carrier had not
received the goods with an order to forward them to a particular
destination within the 2-year time limitation;

On appeal Mr. Buck'ngham states that he does not ask that the
regulations be modified or waived in his case, but he reauests
reconsideration on the basis that he was misinformed by a FM official
that lie had until April 1, 1976, in which to ship his household goods.

iUnder the applicable provisions of the Federal Travel Regulations
(FTR), para. 2-1.5a(2) (Nay 1973), the transportation of an ewploy'oe's
household goods must begin within 2 years from the effective date
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of the employee's transfer whish in this case was April 23, 1973;
that is, the carrier must receive the goods with an oruer to forward
them to a particular destination. Peter C;. Donnelly, B-188292,
July 8, 197 ; and Virgi C. Trice, B-181360, January 22, 1975.
These regulations have the force and effect of law and may not be
waived or modified by either our Office or by the agency. Donnelly,
supra; and Dale R. Moore, B-1&676, November 17, 1975.

Mr. Tiuckingham's appeal is based upon the erroneous information
supplied by an official of the FAA who, thinking that Mr. Buckingham's
retirement date was the same as the date of his travel order,
April 1, 1974, advised Mr. Buckingham on February 7, 1975, that his
household goods must be shipped prior to Apri.t l, 1976. It is
unfortunate that Mr. Buckingham was misinformed an to the time
limitation for shipping his household goods, but it is a well-settled
rule of law that the Government cannot be bound by the unauthorized
or incorrect statements of its agents. See Elton L. Smalley,
B-181311, August 21, 1974, and court cases cited therein.

Accordingly, we sustain the action of our Claims Division in
disallowing Mr. Buckingham's claim.

Acting Comptroller General
of the United States
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