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(Comptrollen General
of the United States

\Washington, D,C, 20448

PDecision

Hatter of: Tri-State 'Motor Transit Company
IFile: ‘B~-247188

Date; :May /6, 11992

IDIGEST

A carrier’s .claim :for itarpaulin :service iis denied .where 'the
.record .contains no iindication :that :the shipper .ever
requested such additional service,

_— -

IDECISION

Pri-State Motor Transit Company irequests review of ithe
.General :Services ;administration’ss ((GSA) «denial -of iits .claim
iin (the -amount .of $300 :for (taxpaulin :service iln Government
Bill of Lading ((GRL) transaction C-1,663,682, -The
‘transaction iinvolved :the :shipment .of :a «container of ;rocket
.engine iquid, :a Class iB.explosive, :fromCaliforniaito
‘Wyoming ‘in:!March 1988, ‘We sustain (GSA’s audit action.

Item (880~57 .of "Tri-State’ss ‘Tarlff 4A4006+E, which :applied tto
‘:he imovement,* jprovided tthat itagxpaulins would ibe (furnished
‘“'yhen wrequested. /" 1In:this :regpect, we thave theld tthat
.carriersthave the iburden of (proving ithat additiional :services
ot «only .were jperformed lbut -also were irequested. :See
‘Pri-State ‘Motor ~Transit (Co., 1B=247181, ,et :al., May 4, 11992,

tNothing iin ithe record :indicates that tthe :shipper asked ifor
iarpaulkin service, The (GBL «did (contain extensive
:annotatiions ifor other itypes of .additiional :services ((e:q.,
<dual¢dniver;protecbivefsenvicq,;signanure;andttarlyxrecorq,
.a «drgp-frame itrailer no thigher tthan 39 iinches ifrom ithe
qground,zairqn@de.eguipmenh,LexclusivexUSEcof1yehicle)" ‘The
(GBL tthus 'would ibe ithe 1logical jplace tto find :a irequest ifor
1tagpaubina,1but:no:such:reguestiis;reﬁlectedconjit. INor iis
ithere ;any other document iin ithe :record ito :show ithat the
shipper requested 'the ;additional .service, tMoreover, ‘if ‘Tri-

13GSA coriginally «denied tthe claimtbecause tthe :shipper «did ot
zreguestLtagpaurinsserMicefpnthhe(GBLeaszreguiredlunderlltem
1178 of tthe iMilitary ‘Praffic !Management (Command’s ((MTMQ)
iFreight ‘Traffic iRules [Pubkication tNo. 11A. 1In ;regponse to
Tri-State’s irequest :for review, (GSA thas conceded ithat ithe
tariff, not -the (Rules iPublication, .applies.
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State :was uncertain about ithe .shipper’s :dntentions with
regpect to :tarpaulin ((or any other .additional) .service, .or
ithought those dintentions 'to ibe .confusing, it .was required to
seek -clarification, Tri-State 'Motor Transit Co., supra.

‘GSA'’s settlement is sustained,
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