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THE COMPBTROLLER GENERAL

DECISION OF THE UNITED BTATES -
WASHINGTON, O.CcC. 205348
FILE: B-205360.2 OATE: October 10, 1082

MATTER OF: SMS Data Products Group--Reconsideration

DIGEST:

Prior decision holding membership in
computer users group may not be used as
a significant evaluation factor absent a
clear showing that benefits outweigh
costs is clarified and affirmed.

Request for clarification verifies,
rather than contradicts, basis for
decision.

Counsel for SHARE, an IBM (International Business
Machines) computer users group, has requested clarifica-
tion of our decision in SMS Data Products Group,
B-205360, April 27, 1982, 82-1 CPD 390, in which we
sustained a protest against the use of membership in
users groups as a significant evaluation factor. 1In our
decision, we held that membership in these organizations
may not be used as an evaluation factor, beyond some
minimal value to discriminate among otherwise
essentially egual proposals, absent a clear showing that
the benefits of membership outweigh the costs thereof.

Counsel takes exception to the statement in our
decision concerning the value of SHARE and GUIDE
(another IBM user group) membership that:

"* * * We note particularly that
IBM generally supplies SHARE and GUIDE
originated software improvements to all
users (members and nonmembers) with its
next release (improved model) of the
software; in this case, the only benefit
directly traceable to SHARE and GUIDE
membership will be the benefit derived
from earlier acquisition of the
software~~but not the software itself."

Counsel contends that this statement is in error because
SHARE members do not receive software improvements from
IBM any earlier than nonmembers, but receive their new
releases of the software at the same time as the general
public.
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We recognize that both SHARE and GUIDE normally
propose enhancements or identify software problems to
IBM which then provides the solutions in the next
release of the software which is made available to all
users, both members and nonmembers, at the same time.

We do not, however, consider this to be inconsistent
with the statement in our decision to which counsel
objects, noted above, which is a reference to those
instances in which SHARE or GUIDE members might them-
selves develop a software fix or enhancement which other
members could acquire through informal association but
for which nonmembers might have to await release by

IBM. Counsel's arguments verify that the value of user-
group membership attributable to the earlier acquisition
of software applies only to member-originated fixes or
enhancements and not to IBM-produced solutions. This
position does not contradict, but confirms, the basis of
our prior decision.

To the extent our decision may have been unclear,
it is clarified and affirmed.

Acting Comptroller Gééf%zzﬁfziﬁJ
of the United States
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