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MATTER OF: Lt. Neil S. Beck - Temporary Storage

DIGEST: Member who was released from active duty
placed his household goods in storage in
Pensacola, Florida. After expiration of
180-day period for Government paid tempo-
rary storage, he requested shipment of
household goods to his home in Sherman,
Connecticut. Due to Navy error carrier
did not have street address and map to
find employee's home so household goods
were placed in storage in Brookfield,
Connecticut. Member may be reimbursed
storage and transportation costs in-
curred in reshipment from Brookfield to
his home in Sherman since paragraph M8012
of Volume 1 of the Joint Travel Regula-
tions allows service to forward improperly
shipped goods at Government expense.
Roy Moore, Jr., B-185251, July 28, 1976,
distinguished.

This decision involves the claim of Lt. Neil S.
Beck, USNR, for storage and transportation charges
incurred when his household goods were shipped from
Pensacola, Florida, to Sherman, Connecticut. 4 The
issue is whether Lt. Beck may be allowed reimbursement
for extra storage and transportation charges incurred
when his household goods were misdirected, even
though he had already received the maximum 180-days
temporary storage of household goods authorized by
Volume 1, Chapter 8, Part C of the Joint Travel Regu-
lations (1 JTR). We hold that Lt. Beck may receive
reimbursement for the extra storage and transportation
charges under paragraph M8012 of 1 JTR.

BACKGROUND

Lt. Beck was released from active duty at the U.S.
Naval Air Station, Pensacola, Florida on June 1, 1979.
He placed his household goods in temporary storage in
Pensacola. Under paragraph M8100-2 of 1 JTR, tempo-
rary storage of household goods at Government expense
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may not exceed 180 days. Shortly after the 180-day
period for temporary storage expired, the Naval
Air Station, Pensacola received a request to ship
Lt. Beck's household goods to Lt. Beck's home on
Cedar Lane, Sherman, Connecticut.

When Lt. Beck's household goods were shipped, the
carrier was not supplied with the telephone number where
Lt. Beck could be reached, nor with the name of the
street and a map showing where Lt. Beck lived, all of
which Lt. Beck had provided the Naval Air Station in
Pensacola. Consequently, delivery by the carrier was
not possible and the household goods were placed in
storage in Brookfield, Connecticut on February 1, 1980.

After Lt. Beck contacted the appropriate author-
ities, delivery of his household goods was finally made
to his home on February 7, 1980. Upon delivery of his
household goods, Lt. Beck was required to pay the carrier
$646.45 for storage in Brookfield and labor and transpor-
tation costs incurred incident to the delivery from
Brookfield to his home in Sherman. Lt. Beck's claim was
denied by our Claims Group because paragraph M8100-2 of
1 JTR limits temporary storage at Government expense to
a maximum of 180 days.

OPINION

Paragraph M8012 of 1 JTR provides that when house-
hold goods within the prescribed weight allowance have
been improperly shipped or otherwise unavoidably separated
from the member, through no fault of his own, they may be
forwarded to the proper destination at Government expense
upon authorization or approval of the uniformed service
concerned. Under this provision we have held that the
Government could pay the storage expenses of household
goods originally misdirected by the Government even though
the household goods had already been placed in storage for
the maximum 180 days under paragraph M8100-2. B-179010,
July 31, 1973.

This is not a matter of original entitlement under
paragraph M8100-2. Rather, paragraph M8012, which provides
a means of relief for misdirected shipments, is the author-
ity for the Government to pay for further transportation
and storage expenses incurred because of the Service's error.
Accordingly, we hold that Lt. Beck's claim may be paid in
full under paragraph M8012 of 1 JTR.
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In Roy Moore, Jr., B-185251, July 28, 1976, we denied
the extra storage expense reimbursement where the member's
household goods were similarly misdirected. However, in
that case they were stored after the member had already
received the maximum 1-year storage allowance for nontempo-
rary storage. Roy Moore, Jr., is not inconsistent with
our decision of today as that decision involved nontempo-
rary storage for a retired member which is limited by
37 U.S.C. § 406(d) (1976) to 1 year, unless specific
exceptions, not present in Roy Moore, Jr., are met. Here,
no similar statutory limitation is present.

Action should be taken on Lt. Beck's claim consistent
with our above holding.

For Comptroller General
of the United States
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