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Preface

This document lists all A0 reports on income security issues published
between fiscal year 1988 and June 1992, Members of the Congress, others
in government, researchers, and the general public can use this document
to better understand and stay abreast of income security issues.

Income security issues cover a wide range of entitlement and means-teste
programs designed to protect the economic well-being of families and to
reduce poverty. The nation spends $500 billion a year for income security
programs, such as social security, disability, and welfare programs,
accounting for more than 60 percent of the domestic budget. In addition,
tax expenditures of over $48 billion—the largest in the federal budget—fo
tax-deferred pension contributions underscore the key role of pensions
and retiree health costs in income security policy.

Over 43 percent of all federal spending is for income security programs
benefiting millions of Americans, from the young to the elderly. The
largest portion of this spending is for Social Security, which is paid for
from payroll taxes on wages. Recent congressional action has
concenirated on welfare reform aimed at reducing the numbers of
children in poverty and child care legislation designed to improve access
to quality care. Also, the growing elderly population continues to focus
national attention on long-term care, which erodes the retirement security
of many elderly persons and their families, and the security of private
pension and health benefits for retirees. Other income security programs
and policies deal with the delivery and financing of services for veterans,
the disabled, the working poor, refugees, the homeless, and other
vulnerable populations.

The first section of this document summarizes income security reports
issued from January 1992 through June 1992. Next is a listing of additional
reports, in chronological order, divided into five broad subject
areas—Financing Retirement Programs, Breaking the Poverty Cycle,
Safeguarding Private and Other Employee Benefit Pensions, Serving the
Public, and Protecting Vulnerable Populations. The following
section—Other Income Security Reports—provides a listing of income
security reports issued by other divisions within the General Accounting
office. The final section includes all income security reports in
alphabetical order.
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Please order any reports of interest using the Order Form at the end of th
document. In addition, you may call for more information about these
reports at (202) 512-7226.

Joseph F. Delfico, Director
Jane L. Ross, Associate Director
Income Security Issues

Human Resources Division
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Income Security: Reports Issued From
FY 1988 Through June 1992

Pension Plans: Investments in Affordable Housing Possible With
Recent R €p orts Government Assistance. GAO/HRD-92-55. June 12, 1992,

Some in the Congress are concerned about a shortage of affordable
housing for low- and moderate-income households in an era of budget
deficits and tax law changes. GAO was asked to analyze common features
of 15 affordable housing arrangements with pension fund financing. This
effort would assist congressional deliberation of new initiatives to
encourage pension funds to invest more of their assets ($2.6 trillion in
1990) in affordable housing. Gao also assessed whether pension funds
earned market rates of returns on such housing investments.

GAC found that the nature and extent of pension fund involvement in
financing affordable housing varied widely among the investments.
However, three characteristics were common: (1) pension funds were
funneled primarily into fixed-rate securities that could be sold to other
investors in a national market, (2) each investment had some type of
government assistance, namely subsidized funds and investment
safeguards, and (3) pension fund investments were set up by
intermediaries, such as banks and state housing authorities, who identified
affordable housing investment opportunities and arranged financing.
Furthermore, in an analysis of rates of return for 5 pension-related
affordable housing arrangements, Gao found that, at the time these
ventures were undertaken, pension funds generally received yields similar
to other investments of comparable risk.

Child Support Enforcement: Opportunities to Defray Burgeoning
Federal and State Non-Arpc Costs. GAO/HRD-9291, June 5, 1992,

GAo found that states have done little to help defray the costs of providing
child support services to non-ArFDc clients, With the discretion available to
them, most states have implemented minimal fee policies. In 1990, about
3.5 percent of the $644 million in administrative costs for the non-aFpc
child support program were recovered through fees. Individual state cost
recovery rates ranged from less than 1 percent to 48 percent, with 46
states recovering less than 5 percent. Many non-arpc clients being served
may not be within the low-income population to whom the Congress
envisioned providing services. Bureau of the Census data for 1989 show
that about 53 percent of the individuals requesting non-arpc child support
enforcement services in that year had family incomes exceeding 150
percent of the federal poverty level.
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Rising non-arnc caseloads and new program requirements could lead to
administrative costs exceeding $1 billion by 1995, with very little offset
from those benefiting from the services. GA0 recommended that the
Congress change existing legislation related to non-AFpc child support
enforcement fees to recover more of these burgeoning costs.

Social Security: Racial Difference in Disability Decisions Warrants
Further Investigation. GAOMRD-92-56. April 12, 1992,

GA0 examined the circumstances surrounding the lower allowance rate
among black applicants compared with white applicants for disability
benefits under the Social Security Disability Insurance (b1) and
Supplementary Security Income (8sI) programs. Specifically, GAO analyze«
Social Security Administration (8sA) data on initial and appeals decisions
for 1988 applicants to determine whether the racial difference in
allowance rates could be explained by differences in severity and type of
impairment and the demographic characteristics of age, education, sex,
geographic location, and percent urban population. Ao also examined
whether the racial difference in allowance rates among applicants resulte
in the black population receiving benefits at a lower rate compared with
the white population.

GAO found that (1) except for young ssI applicants, the lower black
allowance rate in 1988 initial decisions appears to be attributable to black
applicants’ having less severe impairments and falling into age categories
with lower allowance rates, regardless of race; (2) for ssi applicants aged
18 to 24, the racial difference in allowance rates was almost twice the size
of any other age group and was only partially explained by severity and
type of impairment or the demographic characteristics we analyzed; (3) it
the appeals decisions of administrative law judges (ALJs), under the D1
progran, the racial differences was larger than at the other decision level:
and also largely unexplained by severity and type of impairment or
demographic characteristics; (4) under the ssi program, the factors we
analyzed explained about one-half of the difference in ALJ allowance rates
and (5) the only population subgroup in which blacks appeared to be
receiving benefits at lower rates than whites was severely impaired
persons aged 18 to 24; otherwise, blacks were receiving benefits at a rate
higher than or equal to that of whites.
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Welfare to Work: Effectiveness of Tribal JoBs Programs Unknown.
GAO/HRD-92-67BR. March 19, 1992,

Pursuant to a legislative requirement, GAO reviewed the Job Opportunities
and Basic Skills Training (JoBs) Program operated by Indian tribes and
Alaska Native organizations, focusing on: (1) the effectiveness of those
programs and (2) problems associated with their implementation.

GAO found that: (1) it was unable to assess the effectiveness of tribal JoBs
programs or determine the outcomes resulting from those programs, since
the programs lacked established evaluation criteria and sufficient and
reliable program data were unavailable; (2) in January 1992, the
Department of Health and Human Services (HHS) began requiring tribal
programs to report quarterly on selected program information, including
participants’ educational achievements and job entries; (3) the economic
environment in which many Indian tribes and Alaska Native organizations
must operate may limit the success of tribal JOBS programs; (4) high
unemployment rates and limited economic development on reservations
may also limit tribal JoBs results; (5) unemployment rates were high,
ranging from 49 to 93 percent for the seven tribal JoBs programs visited;
(6) 85 percent of the tribal organizations surveyed reported that a lack of
transportation made participation in JoBs difficult and 79 percent reported
that a lack of child care also made participation difficult; and (7) tribal
JoBs administrators reported that they would have liked more and earlier
HHS assistance and guidance in establishing their programs.

VA Life Insurance: Administrative Costs for Three Programs Should Be
Paid From Excess Funds. GAO/HRD-9242. March 10, 1992.

GAO examined the feasibility of the Department of Veterans Affairs (va)
using a portion of dividends paid to policyholders in three of its life
insurance programs to pay for the programs’ administrative costs.

GAO found that: (1) va investments purchased from the three life insurance
programs will average about 9-percent interest annually for the next 7 or 8
years; (2) those earnings and a lower-than-average mortality rate for many
of the insured have caused the programs’ annual income to accumulate
above the solvency levels that va actuarially determined were necessary;
(3) va expects the three life insurance programs to accrue substantial
excess income for the foreseeable future; (4) va has previously reduced
the annual excess reserves by paying dividends to policyholders and paid
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over $1 billion in dividends to policyholders in 1990; (5) va used $27
million in appropriations to pay the three programs’ administrative costs
for 1990; (6) if va had used the 1990 excess income to pay the programs’
administrative costs, it would have returned $1 billion instead of $1.03
billion to policyholders, decreasing the average individual policyholder
return by about $10; (7) veterans' groups opposed the use of excess
income to pay administrative costs, since they believed that the
government agreed to pay the costs and that veterans had a vested right t
the excess income; and (8) neither the insurance contracts, va regulations
nor the relevant statutes expressly guarantee those benefits, and the
insurance policies state that the applicable statutes are subject to
amendment. Gao believes that it would be neither illegal nor unfair to
policyholders for va to recover the programs' administrative costs from
excess income,

Employee Benefits: States Need Labor's Help Regulating Multiple
Employer Welfare Arrangements. GAOHRD-92-40. March 10, 1992.

GAO reviewed multiple employer welfare arrangements (MEWA), an
alternative to traditional insurance in which businesses pool funds to pay
for benefits or buy group insurance, focusing on; (1) the nature and exten
of MEwA failures to pay bills and other problems; (2) hindrances to state
regulation and enforcement of MEWAs; and (3) Department of Labor actior
to prevent MEWA problems, protect MEWA participants and their
beneficiaries, and assist state enforcement efforts.

GAO found that: (1) officials in the 46 states that MEWAs have served since
1988 stated that some MEWAs failed to pay medical claims, did not comply
with insurance laws, and violated state criminal laws; (2) states reported
that the number of MEWA problems increased between 1988 and 1990 whei
MEWAS left at least 398,000 participants and their beneficiaries with over
$123 million in unpaid claims and many other participants without
insurance; (3) state officials attributed the increase in reported problems
to MEwas’ providing coverage to more residents, more public participation
in MEWAs, and greater media coverage of MEWA problems; (4) efforts by
state insurance officials to regulate MEWAs, enforce state laws, and recove:
unpaid claims were hindered by such factors as an inability to identify
MEWAS, MEWAS' claims of exemption from state laws, and difficulty
imposing criminal sanctions; (5) many state efforts to enforce compliance
and collect unpaid claims were slowed because states were unable to
identify MEwAs until complaints were received, and because MEWAs
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asserted that they were exempt from state regulation; (6) in October 1991,
Labor sought legislative authority to establish an annual federal
registration process to help states identify MEwas, but some states
indicated that the guidance did not completely answer all their questions
about exemption from state law and regulatory authority; and (7)
according to Labor, MEWA investigations increased from 30 in December
1989 to 86 in September 1991.

Pension Plans: Survivor Benefit Coverage for Wives Increased After
1984 Pension Law. GAO/HRD-9249. February 28, 1992.

GAO provided information on survivor pension benefits for widowed
individuals, focusing on: (1) the prevalence of survivor pension benefits;
(2) the relative size of survivor benefits received by widowed men and
women; (3) the rate at which married pension retirees are retaining joint
and survivor (J&s) annuities; and (4) whether the rate of J&s annuity
retention has changed since the Retirement Equity Act of 1984.

GAO found that: (1) in 1989, about 3 million widowed Americans age 65
and over received survivor benefits based on the pension of a deceased
spouse; (2) women comprised virtually all benefit recipients and received
an average of about twice the benefits of men with survivor benefits;

(3) survivor benefits are an important source of income for widowed
women, since they are less likely to have a pension based on their own
employment; (4) as of 1989, about 3 million of 5 million pensioners had
retained the J&s annuity; and (5) survivor benefit coverage for wives of
private-pension retirees has increased since the act, as evidenced by the
156-percent increase in the rate at which married men retained the J&s
annuity after the spousal consent requirement took effect.

Interstate Child Support: Wage Withholding Not Fulfilling Expectations.
GAO/HRD-92-65BR. February 25, 1992,

GAO reviewed the effectiveness of the legislative requirement for interstate
wage withholding of child support payments, focusing on: (1) procedures
used in interstate wage withholding; (2) the uniformity of such procedures
among states; (3) the time taken to serve a wage withholding order on an
employer; and (4) factors contributing to processing time.
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GAO found that (1) with more than six different procedures used to effect
wage withholding across the states, there is no uniformity, and (2)
widespread and successful procedures include directly serving wage
withholding orders on out-of-state employers, and sending the order to the
registered agent of a noncustodial parent’s employer in the initiating state.
GAO also found that: (3) most states misunderstand congressional
mandates and continue to rely on Uniform Reciprocal Enforcement of
Support Act petitions and registrations for wage withholding though they
should not. Delays in wage withholding exist because offices improperly
couple their requests for wage withholding with other congressionally
mandated enforcement remedies, such as medical support enforcement
and review and modification of child support award levels. Offices
responding to our survey reported median response times ranging from

6 to 16 weeks to serve a wage-withholding order on an employer, but
reported that other offices took a median of 12 to 26 weeks to respond to
their requests; (4) missing or inaccurate noncustodial parent or employer
information, noncustodial parents terminating employment before
withholding orders are served, and large caseloads contribute to delays in
wage withholding; and (5) child support offices suggest that the Congress
statutorily authorize initiating states to send withholding orders directly to
out-of-state employers.

Hired Farmworkers: Health and Well-Being at Risk. GAO/HRD-92-46.
February 14, 1992,

GAO provided information on the extent to which federal laws, regulations,
and programs protect the health and well-being of hired farmworkers.

GAO found that: (1) federal laws and regulations do not ensure that hired
farmworkers are given sufficient information about pesticide hazards; (2)
according to Environmental Protection Agency (EPA) estimates, each year,
hired farmworkers suffer up to 300,000 acute illnesses and injuries from
exposure to pesticides; (3) EPA standards for protecting hired farmworkers
exposed to pesticides do not require that they be informed of the specific
chemicals they are exposed to or the potential health effects of those
pesticides; (4) federal regulations on field sanitation do not protect hired
farmworkers on small farms, and the Department of Labor’s 1990 national
survey of migrant farmworkers showed that 31 percent worked in fields
without drinking water, handwashing facilities, or toilets; (5) federal labor
law and child labor regulations allow children to work in agriculture at a
younger age than in other industries; (6) children may be more susceptible

Page 9 GAD/HRD-92-122 Income Security Reports
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than adults to the harmful effects of pesticides, and between 1979 and
1983, approximately 23,800 children and adolescents were injured on
farms, 300 fatally; (7) most migrant farmworkers do not receive medical
services from Medicaid or the Migrant Health Program because they are
undocumented aliens or do not qualify for cash assistance programs; and
(8) hired farmworkers are at greater risk than other workers to receive
fewer Social Security benefits than they should, because their employers
do not report all of their earnings to the Social Security Administration.

Board and Care Homes: Elderly at Risk From Mishandled Medications.
GAO/HRD-92-45. February 7, 1992,

GAO reviewed the misuse and mismanagement of residents’ medications in
board and care homes for the elderly, focusing on whether: (1) staff who
work in licensed board and care homes are knowledgeable about the
proper handling of medications; (2} staff follow proper procedures for
storing, supervising, and administering medications; and (3) residents
receive the appropriate medications.

GAO found that: (1) because staff may not be properly trained or do not
always follow state regulations, residents in board and care homes are at
risk of being harmed by medication errors; (2) over one-third of the homes
reviewed employed staff who did not meet state medication training
requirements; (3) half of the homes reviewed violated medication-handling
regulations for storing medications, supervising and assisting with
residents’ self-medication, and disposing of medications; and (4) the
records for 20 of the 35 residents reviewed had sufficient medical
information to indicate that medications were appropriately prescribed.

Interstate Child Support: Mothers Report Receiving Less Support From
Out-of-State Fathers. GAO/HRD-92-39FS. January 9, 1992.

GAO estimated the proportion of all child support cases that are interstate
cases, and compared certain characteristics of interstate child support
cases to in-state child support cases.

GAO found that: (1) in spring 1990, interstate child support cases
represented at least 25 percent of all child support cases, in-state cases
represented 64 percent of all cases, and the remaining 11 percent primarily
represented cases where the noncustodial father's residence was

Page 10 GAO/HRD-92-122 Income Security Reports
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unknown; (2) during 1989, 34 percent of mothers in interstate cases stated
that they never received support payments, compared with 19 percent of
those in in-state cases, and 43 percent of custodial mothers in interstate
cases reported receiving regular support payments, compared with 60
percent of those in in-state cases; (3) most of the custodial mothers in the
remaining 11 percent of child support cases reported that they did not
have child support awards, receive payments, or know their children’s
noncustodial father’s residence; (4) over 41 percent of all custodial
mothers that did not have child support awards reported that they either
did not want child support or did not pursue an award; (6) one-half to
three-quarters of all custodial mothers who had support awards reported
that health insurance coverage was included in their child support
agreement; (6) child support and custodial mothers’ socioeconomic
characteristics did not differ materially by noncustodial fathers' residence;
(7) similar proportions of mothers in in-state, interstate, and other child
support cases received public assistance and sought child support services
they were entitled to under the Social Security Act; and (8) custodial
mothers’ income, education, and race did not differ materially by support

case type.
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Programs
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Social Security: Analysis of a Proposal to Privatize Trust Fund Reserves.

GAOHRD-91-22. December 12, 1990.

Railroad Retirement: Future Rail Employment and Trust Fund
Solvency. GAO/HRD-89-30. April 5, 1989.

Social Security: The Trust Fund Reserve Accumulation, the Economy,
and the Federal Budget. GAO/HRD-88-44. January 19, 1989.

Social Security: The Notch Issue. GAO/HRD-88-62. March 24, 1988.

Page 12 GAO/HRD-92-122 Income Security Reports
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Income Security: Reports Issued From
FY 1988 Through June 1992

Welfare to Work: States Begin JoBs, but Fiscal and Other Problems May
Impede Their Progress. GAO/HRD-91-106. September 27, 1991.

Mother-Only Families: Low Earnings Will Keep Many Children in
Poverty. GAO/HRD-91-62. April 2, 1991.

The Urban Underclass: Disturbing Problems Demanding Attention.
GAO/HRD-90-52, September 1990.

Asian Americans: A Status Report. GAO/HRD-90-36FS. March 8, 1990.

Welfare Reform: Alabama's Demonstration Project. GAO/HRD-89-129BR.
August 17, 1989,

Welfare Reform: Projected Effects of Requiring Arpc for Unemployed
Parents Nationwide. GAO/HRD-88-88BR. May 23, 1988.

Welfare: Relationships and Incomes in Households With AFDC Recipients
and Others. GAO/HRD-88-78. May 11, 1988.

Welfare Reform: Bibliographies of Case Management and Agency/Client
Contracting. GAO/HRD-88-61Fs. March 11, 1988.

Work and Welfare: Analysis of AFDC Employment Programs in Four
States. GAO/HRD-88-33FS. January 5, 1988.

Welfare: Income and Relative Poverty Status of AFDC Families.
GAO/HRD-88-9. November 4, 1987,
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and Other Employee
Benefit Pensions

Income Security: Reports Issued From
FY 1988 Through June 1992

Private Pensions: IrS Efforts Underway to Improve Spousal Consent
Forms. caomrp-92-81. December 20, 1991.

Ewmployee Benefits: Effect of Bankruptcy on Retiree Health Benefits.
GAO/HRD-91-115. August 30, 1991.

Pension Plans: IrS Needs to Strengthen Its Enforcement Program.
GAO/HRD-91-10. July 2, 1991.

Pension Plans: Fiduciary Violations in Terminated Underfunded Plans.
GAO/HRD-91-87. May 13, 1991.

Private Pensions: Miilions of Workers Lose Federal Benefit Protection at
Retirement. GAO/HRD-91-79, April 25, 1991.

Private Pensions: 1986 Law Will Improve Benefit Equity in Many Small
Employers’ Plans. GAG/HRD-91-68, March 29, 1991.

Pension Plans: Terminations, Asset Reversions, and Replacements
Following Leveraged Buyouts. GAO/HRD-91-21. March 4, 1991.

Employee Stock Ownership Plans: Participants’ Benefits Generally
Increased, but Many Plans Terminated. GAO/HRD-91-28. December 10, 1990.

Private Pensions: Impact of New Vesting Rules Similar for Women and
Men. GAO/HRD-90-101. August 21, 1990.

Pension Plans: Public Plans in Four States Have Generally Similar
Policies and Practices. GAO/HRD-80-133. July 24, 1990.

Ewmployee Benefits: Extent of Multiemployer Plan Retiree Health
Coverage. GAO/HRD-90-132, July 17, 1990.

Pension Plan Terminations: Effectiveness of Excise Tax in Recovering
Tax Benefits in Asset Reversions. GAO/HRD-90-126. July 13, 1990.

Employee Benefits: Extent of Companies’ Retiree Health Coverage.
GAO/HRD-90-92. March 28, 1990.

Age Discrimination: Use of Age-Specific Provisions in Company Exit
Incentive Programs. GAO/HRD-80-87BR. February 27, 1990,
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Private Pensions: Spousal Consent Forms Hard to Read and Lack
Important Information. GAOHRD-90-20. December 27, 1989.

Private Pensions: Plan Provisions Differ Between Large and Small
Employers. GAO/HRD-89-105BR. September 26, 1989.

Leveraged Buy-Out Funds: Investments by Selected Penston Plans.
GAO/HRD-88-121. August 1, 1989,

Employee Benefits: Companies’ Retiree Health Liabilities Large,
Advance Funding Costly. GAO/HRD-89-51. June 14, 1989.

E'mployee Stock Ownership Plans: Allocation of Assets in Selected Plans.
GAO/HRD-89-91. June 5, 1989.

Age Discrimination: Use of Waivers by Large Companies Offering Exit
Incentives to Employees. GAO/HRD-89-87. April 18, 1989,

Private Pensions: Portability and Preservation of Vested Pension
Benefits. GAO/HRD-89-15BR. February 3, 1989.

Employee Benefits: Company Actions to Limit Retiree Health Costs.
GAO/HRD-89-31BR. February 1, 1989.

Pension Plans: Labor and 1rs Enforcement of the Employee Retirement
Income Security Act. GAO/HRD-89-32. January 23, 1989.

Pension Plans: Effect of the 1987 Stock Market Decline on Selected Large
Plans, GAO/HRD-88-128BR. September 26, 1988.

Retirement Income: 1984 Pension Law Will Help Some Widows but Not
the Poorest. GAO/HRD-88-77. July 11, 1988.

Pension Plans: Possible Effects of Requiring Employers to Make
Contributions Sooner. GAO/HRD-88-28. October 30, 1987.

Pension Plans: Vesting Status of Participants in Selected Small Plans.
GAO/HRD-88-31. October 30, 1987.
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Serving the Public

Veterans’ Benefits: Savings From Reducing vA Pensions to Medicaid-
Supported Nursing Home Residents. GAOHRD-92-32. December 27, 1991.

Veterans' Benefits: Millions in Savings Possible From va's Matching
Program With IrsS and SSA. GAO/HRD-92-37. December 23, 1991.

Low-Income Home Energy Assistance: Observations on HHS's
Administration of the Program. GAO/HRD-91-119FS. September 30, 1991.

Social Security: Telephone Access to Local Field Offices. GAO/HRD-91-112.
September 13, 1991.

Social Security: Measure of Telephone Service Accuracy Can Be
Improved. GAOHRD-91-69. August 30, 1991.

Veterans' Benefits: va Needs to Verify Medical Expenses Claimed by
Pension Beneficiaries. GAO/HRD-91-94. July 29, 1991.

Debt Management: More Aggressive Actions Needed to Reduce Billions in
Overpayments. GAOHRD-9146. July 9, 1991.

Social Security Disability: Action Needed to Improve Use of Medical
Experts at Hearings. GAO/HRD-91-68. May 20, 1991.

Welfare Benefits: States Need Social Security's Death Dala to Avoid
Payment Error or Fraud. GAO/HRD-91-73, April 2, 1991.

Social Security Downsizing: Significant Savings but Some Service
Quality and Operational Problems. GAO/HRD-91-63. March 19, 1991,

Social Security: Restoration of Telephone Access to Local ssa Offices.
GAO/HRD-91-76Fs. March 5, 1991.

Computer Matching Act: Many States Did Not Comply With 30-Day
Notice or Data-Verification Provisions. GAO/HRD-01-39. February 8, 1991.

Federal Benefit Payments: Agencies Need Death Information From
Social Security to Avoid Erroneous Payments. GAO/HRD-91-3. February 6,
1991,

Social Security: Production Initiatives in oHA’s Region V Comply With
Law and Guidelines. GAO/HRD-91-36BR. December 21, 1990.
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Employee Benefits: Improvements Needed in Enforcing Health
Insurance Continuation Requirements. GAO/HRD-91-37, December 18, 1990.

Social Security: District Managers’ Views on Outreach for Supplemental
Security Income Program. GAO/HRD-91-19FS. October 30, 1990.

Pension Benefits: Processing of Applications by the Pension Benefit
Guaranty Corporation. GAO/HRD-90-127. September 25, 1990.

Veterans’ Benefits: va Acts to Improve Quality Control System.
GAO/HRD-90-161BR. September 24, 1990,

Legal Services Corporation: Grantee Attorneys’ Handling of Migrant
Farmworker Disputes With Growers. GAOHRD-90-144. September 24, 1990.

Veterans’ Benefits: Information on Noncitizen Veterans Receiving VA
Disability Compensation. GAO/HRD-90-163FS. September 12, 1990,

Social Security: 1rS Data Can Help ssa Credit More Wages. GAO/HRD-90-112.
August 31, 1990,

Child Support Enforcement: More States Reporting Debt to Credit
Bureaus to Spur Collections. GAO/HRD-90-113, July 31, 1990.

Veterans' Benefits: vA Needs Death Information From Social Security to
Avoid Erroneous Payments. GAO/HRD-90-110, July 27, 1990,

Interstate Child Support: Better Information Needed on Absent Parents
Jor Case Pursuit. GAO/HRD-90-41. May 24, 1990,

Employee Benefits: Extent of Companies’ Retiree Health Coverage.
GAO/HRD-90-92. March 28, 1990.

Black Lung Program: Further Fmprovements Can Be Made in Claims
Adjudication. GAO/HRE-90-75. March 21, 1990,

Workers’ Compensation: The Impact of 1984 Amendments on the
Longshore Program. GAOMRD-90-76BR. March 8, 1990.

Soctal Security: ssa Could Save Millions by Targeting Reviews of State
Disability Decisions. GAO/HRD-90-28. March 5, 1990.
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Social Security: Direct Mail Solicitations by the Social Security
Protection Bureau. GAO/HRD-90-9. January 26, 1990,

Social Security: Many Administrative Law Judges Oppose Productivity
Initiatives. GAO/HRD-90-15. December 7, 1989.

Social Security: Alternative Wage-Reporting Processes. GAO/HRD-80-3.
November 8, 1989.

Social Security Disability: Denied Applicants’ Health and Financial
Status Compared With Beneficiaries’. GAO/HRD-90-2. November 6, 1989.

Social Security: Resolving Errors in Wage Reporting. GAO/HRD-80-11.
October 17, 1989.

Social Security: Leadership Structure for an Independent Social Security
Administration. GAO/HRD-89-164. September 13, 1989.

Social Security: Status and Evaluation of Agency Management
Improvement Initiatives. GAO/MRD-8942, July 24, 1989.

Social Security: Staff Reductions and Service Quality. GAO/HRD-89-106BR.
June 16, 1989,

Social Security: Results of Required Reviews of Administrative Law
Judge Decisions. GAO/HRD-89-48BR. June 13, 1989.

Immigration Reform: Federal Programs Show Progress in Implementing
Alien Verification Systems. GAO/HRD-89-62. March 31, 1989.

Social Security: Views of Agency Personnel on Service Quality and Staff
Reductions. GAO/HRD-89-37BR. February 10, 1989.

Child Support: State Progress in Developing Automated Enforcement
Systems. GAOMRD-89-10FS. February 10, 1989.

Interstate Child Support: Case Data Limitations, Enforcement Problems,
Views on I'mprovements Needed. GAOHRD-89-25. January 27, 1989.

Social Security: Time Required to Approve and Pay Attorney Fees Can
Be Reduced. GAO/MRD-89-7. October 18, 1988,
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Social Security: Decision to Implement Nationwide 800 Telephone
Service. GAO/HRD-88-120. September 21, 1988.

Social Security: Little Overall Change in Telephone Accessibility
Between 1985 and 1988. GAO/HRD-88-129. September 15, 1088.

Welfare Eligibility: Programs Treal Indian Tribal Trust Fund Payments
Iconsistently. GAo/HRD-88-38. May 20, 1988.

Social Security: Staff Reductions and Service Quality. GAO/HRD-8897.
May 13, 1988.

Immigration Control: A New Role for the Social Security Card.
GAO/HRD-884. March 16, 1988.

Veterans’ Pensions: Verifying Income With Tax Data Can Identify
Significant Payment Problems. GAO/HRD-88-24. March 16, 1988.

Social Security Disability: Demographic and Economic Characteristics
of New Beneficiaries. GAOG/HRD-88-35BR. January 22, 1988.

Soctal Security: Little Success Achieved in Rehabilitating Disabled
Beneficiaries. GAO/HRD-88-11. December 7, 1987.

Soctal Security: Observations on Demonstration Interviews With
Disability Claimants. GAO/HRD-88-22BR. December 3, 1987.

Welfare: Summary of Administrative Problems Discussed in Past GAO
Reports. GAOHRD-88-29BR. November 27, 1987.

Welfare: Analysis of Proposals to Control Federal Welfare Administrative
Costs. GAO/HRD-88-23. November 16, 1987,

Social Security: Payment Accuracy Rates Are Overstated. GAO/HRD-88-10.
October 29, 1987.

Social Security: Effects of Budget Constraints on Disability Program.
GAO/HRD-88-2. October 28, 1987.

Immigration Reform: Verifying the Status of Aliens Applying for
Federal Benefits. GAo/HRD-88-7. October 1, 1987,
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FY 1888 Through June 1992

Aging Issues: Related GA0 Reports and Activities in Fiscal Year 1991.
GAO/HRD-92-57. December 17, 1991.

Product Liability: Insurance Rate Levels and Claim Payments During
the 1970s and 1980s. GAO/HRD-91-108. September 16, 1991.

Foster Care: Children’s Experiences Linked to Various Factors; Better
Data Needed, GAOMRD-91-64, September 11, 1991,

Child Welfare: Monitoring Out-of-State Placements. GAO/HRD-91-107BR.
September 3, 1991.

Services for the Elderly: Longstanding Transportation Problems Need
More Federal Attention. GAO/HRD-91-117. August 29, 1991,

Health and Human Services: Funding for State Legalization Impact
Assistance Grants Program. GAO/HRD-91-109. May 23, 1991.

Child Abuse Prevention: Status of the Challenge Grant Program.
GAO/HRD-91-95. May 9, 1991.

Elder Abuse: Effectiveness of Reporting Laws and Other Factors.
GAO/HRD-91-74. April 24, 1991,

Administration on Aging: More Federal Action Needed to Promote
Service Coordination for the Elderly. GAO/HRD-9145. April 23, 1991.

Workers at Risk: Increased Numbers in Contingent Employment Lack
Insurance, Other Benefits. GAO/HRD-91-56. March 8, 1991.

Refugee Resettlement: Federal Support to the States Has Declined.
GAO/HRD-91-51. December 21, 1990,

Product Liability: Verdicts in Massachusetts for 1983-85. GAO/HRD-91-8.
October 26, 1990. ‘

Product Liability: Verdicts in Arizona for 1983-85. GAO/HRD-91-7,
October 25, 1990,

Respite Care: An Overview of Federal, Selected State, and Private
Programs. GAOHRD-90-125. September 6, 1990,
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Soviet Refugees: Issues Affecting Domestic Resettlement. GAO/HRD-50-106BR.
June 26, 1890.

Veterans' Compensation: Medical Reports Adequate for Initial Disability
Ratings but Need to Be More Timely. GAOHRD-90-115. May 30, 1990.

Veterans' Benefits: Improved Management Needed to Reduce Waiting
Time for Appeal Decisions. GAOHRD-90-62. May 25, 1990.

Aging Issues: Related GA0 Reports and Activities in Fiscal Year 1989.
GAO/HRD-90-56. January 12, 1990.

Homelessness: Homeless and Runaway Youth Receiving Services at
Federally Funded Shelters. GAO/HRD-90-45. December 19, 1989.

Legislative Branch: Parental Leave Practices and Child Care Services.
GAO/HRD-90-12. November 14, 1989,

Child Care: Government Funding Sources, Coordination, and Service
Availability. GAO/HRD-90-26BR. October 13, 1989.

Product Liability: Verdicts and Case Resolution in Five States.
GAO/HRD-89-99. September 29, 1989.

Veterans' Benefits: Allegations Concerning Claims Adjudication at
Wilmington, Delaware, Center. GAO/HRD-88-135BR. August 31, 1989.

vA Benefits: Law Allows Compensation for Disabilities Unrelated to
Military Service. GAO/HRD-89-60. July 31, 1989.

Child Care: Selected Bibliography. GAO/HRD-89-98FS. July 11, 1989.

Veterans' Benefits: Improvements Needed in Processing Disability
Claims. GAO/HRD-89-24. June 22, 1989.

Veterans' Benefits: Need to Update Medical Criteria Used in va’s
Disability Rating Schedule. GAO/HRD-89-28. December 29, 1988.

Liability Insurance: Effects of Recent Crisis on Businesses and Other
Organizations. GAO/HRD-88-64. July 29, 1988.
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Product Liability: Extent of “Litigation Explosion” in Federal Courts
Questioned. GAO/HRD-88-36BR. January 28, 1988.
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The Changing Workforce: Demographic Issues Facing the Federal
Government. GAO/GGD-92-38. March 24, 1992.

Financial Audit: Pension Benefit Guaranty Corporation’s 1991 and
1990 Financial Statements. GAO/AFMD-92-35. March 2, 1992.

Federal Employees’ Compensation Act: Need to Increase Rehabilitation
and Reemployment of Injured Workers. GAO/GGD-92-30. February 28, 1992.

Administration on Aging: Harmonizing Growing Demands and
Shrinking Resources. GAO/PEMD-92-7. February 12, 1992.

Status of Open Recommendations: Improving Human Resource
Programs. GAo/OP-92-1C. January 15, 1992,

Unemployed Parents: Initial Efforts to Expand State Assistance.
GAO/PEMD-92-11. January 14, 1992,

Homelessness: Policy and Liability Issues in Donating Prepared Food.
GAO/RCED-92-62. December 9, 1991,

Financial Audit: System and Control Problems Further Weaken the
Pension Benefit Guaranty Fund. GAO/AFMD-92-1. November 13, 1991.

Financial Audit: vaA Housing Credit Assistance Program Financial
Statements for Fiscal Years 1989 and 1988. cao/armMp-92-2. October 24,
1991.

Victims of Crime Act Grants: Better Reporting Needed for Compensation
and Assistance Programs. Gao/GGD-92-2. October 23, 1991.

Tax Administration: Administrative Aspects of the Health Insurance
Tax Credit. GAO/GGD91-110FS. September 12, 1991.

Homelessness: Transitional Housing Shows Initial Success but
Long-term Effects Unknown. GAO/RCED-91-200. September 9, 1991.

D.C. Government: Information on the Homeless Family Program.
GAO/GGD-91-108. August 22, 1991.

NASA Personnel: Shortages of Scientists and Engineers Due to
Retirements Unlikely in the 1990s. GAO/NSIAD91-185, June 17, 1991.
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U.S.-Mexico Trade: Information on Wages, Fringe Benefits, and Workers
Rights. GAO/NSIAD-91-220. May 10, 1991.

Homelessness: McKinney Act Programs and Funding Through Fiscal
Year 1990. GAO/RCED-91-126. May 1, 1991.

Federal Pay: Private Sector Salary Differences by Locality.
GAO/GGD-91-63FS. April 29, 1991.

Tax-Exempt Bonds: Retirement Center Bonds Were Risky and Benefited
Moderate-Income Elderly. GAO/GGD-91-50. March 29, 1991.

Workforce Issues: Employment Practices in Selected Large Private
Companies. GAO/GGD-9147. March 13, 1991.

Child Support Enforcement: A Framework for Evaluating Costs,
Benefits, and Effects. Gao/PEMD-01-6. March 5, 1991.

Foreign Assistance: Assistance to Disabled Persons in Developing
Countries. GAO/NSIAD-01-82. February 15, 1991.

Homelessness: Access to McKinney Act Programs Improved but Better
Oversight Needed. GAO/RCED-1-29. December 28, 1990,

Pay and Benefits: Data on Energy Employees Who Retired or Resigned
tn Fiscal Year 1989. Ga0/GGD-01-14BR. October 25, 1990,

Pay for Performance: State and International Public Sector
Pay-for-Performance Systems. GAO/GGD-91-1. October 12, 1990.

Cost Accounting: Department of Energy’s Management of Contractor
Pension and Health Benefit Costs. GAO/AFMD-90-13. August 29, 1990,

Food Stamp Program: Alternative Definitions of a Household for Food
Stamp Eligibility. GAO/RCED-90-137, August 23, 1990.

Reserve Forces: Opportunity to Reduce Pension Costs. GAQ/NSIAD-90-i52.
August 3, 1990.

Federal Pay: Comparisons With the Private Sector by Job and Locality.
GAO/GGD-90-81FS. May 15, 1990.
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Budget Issues: Human Resource Programs Warranting Consideration as
Human Capital. GAO/AFMD-90-52. April 30, 1990.

Tax Policy: Taxation of Pension Income for Retired New Jersey Police
and Firefighters. GAO/GGD-90-73BR. April 13, 1990.

Tax Policy: Tax Treatment of Life Insurance and Annuity Accrued
Interest. GA0/GGD-90-31, January 29, 1990.

Food Stamp Program: A Demographic Analysis of Participation and
Nonparticipation. GAO/PEMD-90-8, January 19, 1990.

ADP Planning: ssA’s February 1989 Report on Computer Modernization
Is Incomplete. GAOAMTEC-89-76. September 25,1989.

Pay for Performance: Agency Personnel Directors' Views.
GAO/GGD-89-126FS. September 15, 1989.

Foster Care: Delayed Follow-Up of Noncomplying States May Reduce
Incentive for Reform. GAO/PEMD-89-16. September 13, 1989,

Financial Management: Opportunities for Improving vaA’s Internal
Accounting Controls and Procedures. GAO/AFMD-89-35. August 11, 1989,

The Public Service: Issues Affecting Its Quality, FEffectiveness, Integrity,
and Stewardship. GAO/GGD-83-73. June 6, 1989,

Pay for Performance: Interim Report on the Performance Management
and Recognition System. GAO/GGD-89-69BR. May 18, 1980,

401(k) Plans: Participation and Deferral Rates by Plan Features and
Other Information. GAO/PEMD-88-20FS. April 29, 1988.

Federal Workforce: Effects of Public Pension Offset on Social Security
Benefits of Federal Retirees. GAO/GGD-88-73. April 27, 1988.

401(k) Plans: Incidence, Provisions, and Benefits, GAO/PEMD-88-15BR.
March 29, 1988.
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Administration on Aging: Harmonizing Growing Demands and
Shrinking Resources. GAO/PEMD-92.7. February 12, 1992.

Administration on Aging: More Federal Action Needed to Promote
Service Coordination for the Elderly. GAO/HRD-9145. April 23, 1991.

ADP Planmning: ssa’s February 1989 Report on Computer Modernization
Is Incomplete. GAOAMTEC-89-76. September 25, 1989.

Age Discrimination: Use of Age-Specific Provisions in Company Exit
Incentive Programs. GAO/HRD-90-87BR. February 27, 1990.

Age Discrimination: Use of Waivers by Large Companies Offering Exit
Incentives to Employees. GAO/HRD-89-87. April 18, 1989.

Aging Issues: Related GAO Reports and Activities in Fiscal Year 1991.
GAO/HRD-92-57. December 17, 1991.

Aging Issues: Related GA0 Reports and Activities in Fiscal Year 1989.
GAO/HRD-90-56. January 12, 1990.

Asian Americans: A Status Report. GAO/HRD-90-36FS. March 8, 1990.

Black Lung Program: Further Improvements Can Be Made in Claims
Adjudication. GAOHRD-90-75. March 21, 1990.

Budget Issues: Human Resource Programs Warranting Consideration as
Human Capital. GAG/AFMD-90-52. April 30, 1990.

Child Abuse Prevention: Status of the Challenge Grant Program.
GAO/HRD-91-95. May 9, 1991.

Chald Care: Government Funding Sources, Coordination, and Service
Availability. GAOMRD-90-26BR. October 13, 1989.

Child Care: Selected Bibliography. GAO/HRD-89-98Fs. July 11, 1989.

Child Support Enforcement: A Framework for Evaluating Costs,
Benefits, and Effects. GAO/PEMD-91-6. March 5, 1991.

Child Support Enforcement: More States Reporting Debt to Credit
Bureaus to Spur Collections. GAO/HRD-90-113. July 31, 1990.
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Child Support: State Progress in Developing Automated Erforcement
Systems. GAO/HRD-80-10Fs. February 10, 1989.

Child Welfare: Monitoring Out-of-State Placements. GAO/HRD-91-107BR.
September 3, 1991.

Computer Matching Act: Many States Did Not Comply With 30-Day
Notice or Data-Verification Provisions. GAO/HRD-01-39. February 8, 1991.

Cost Accounting: Department of Energy’s Management of Contractor
Pension and Health Benefit Costs. GAO/AFMD-90-13. August 29, 1990.

Debt Management: More Aggressive Actions Needed to Reduce Billions in
Overpayments. GAG/HRD-9146. July 9, 1991.

D.C. Government: Information on the Homeless Family Program.
GAO/GGD-91-108. August 22, 1991.

Elder Abuse: Effectiveness of Reporting Laws and Other Factors.
GAO/HRD-91-74. April 24, 1991.

Employee Benefits: Companies’ Retiree Health Liabilities Large,
Advance Funding Costly. GAO/HRD-89-51. June 14, 1989,

Employee Benefits: Company Actions to Limit Retiree Health Costs.
GAO/MRD-89-31BR. February 1, 1989.

Employee Benefits: Effect of Bankruptcy on Retiree Health Benefits.
GAO/HRD-91-116. August 30, 1991.

Employee Benefits: Extent of Companies’ Retiree Health Coverage.
GAO/HRD-90-92. March 28, 1990.

Employee Benefits: Extent of Multiemployer Plan Retiree Health
Coverage. GAO/HRD-90-132. July 17, 1990,

Employee Benefits: Improvements Needed in Enforcing Health
Insurance Continuation Requirements. GAO/HRD-91-37. December 18, 1990.

Employee Stock Ownership Plans: Allocation of Assets in Selected Plans.,
GAO/HRD-88-91. June b, 1989,
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Employee Stock Ownership Plans: Participants’ Benefits Generally
Increased, but Many Plans Terminated. GAO/HRD-91-28. December 10, 1990.

Federal Benefit Payments: Agencies Need Death Information From
Social Security to Avoid Erroneous Payments. GAO/HRD-913. February 6,
1991.

Federal Employees’ Compensation Act: Need to Increase Rehabilitation
and Reemployment of Injured Workers. Ga0/GGD-92-30. February 28, 1992.

Federal Pay: Comparisons With the Private Sector by Job and Locality.
GAO/GGD-80-81FS. May 15, 1990,

Federal Pay: Private Sector Salary Differences by Locality.
GAO/GGD-91-63FS. April 29, 1991.

Federal Workforce: Effects of Public Pension Offset on Social Security
Benefits of Federal Retirees. GAO/GGD-88-73. April 27, 1988.

Financial Audit: Pension Benefit Guaranty Corporation’s 1991 and
1990 Financial Statements. GAO/AFMD-9235. March 2, 1992,

Financial Audit: System and Control Problems Further Weaken the
Pension Benefit Guaranty Fund. GAO/AFMD-92-1. November 13, 1991.

Financial Audit: va Housing Credit Assistance Program Financial
Statements for Fiscal Years 1989 and 1988. Gao/armD-92-2. October 24,
1991.

Financial Management: Opportunities for Improving VA's Internal
Accounting Controls and Procedures. GAO/AFMD-89-35. August 11, 1989,

Food Stamp Program: A Demographic Analysis of Partictpation and
Nonparticipation. GAO/PEMD-90-8. January 19, 1990.

Food Stamp Program: Alternative Definitions of a Household for Food
Stamp Eligibility. GAO/RCED-90-137. August 23, 1990,

Foreign Assistance: Assistance to Disabled Persons in Developing
Countries. GAO/NSIAD-91-82. February 15, 1991.
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Foster Care: Children’s Experiences Linked to Various Factors; Better
Data Needed. GAO/HRD-91-64. September 11, 1991.

Foster Care: Delayed Follow-Up of Noncomplying States Moy Reduce
Incentive for Reform. GAO/PEMD-89-16. September 13, 1989,

Health and Human Services: Funding for State Legalization I'mpact
Assistance Grants Program. GAO/HRD-81-109. May 23, 1991.

Homelessness: Access to McKinney Act Programs I'mproved but Better
Oversight Needed. GAO/RCED-91-29. December 28, 1990.

Homelessness: Homeless and Runaway Youth Receiving Services at
Federally Funded Shelters. GAOMRD-9045. December 19, 1989.

Homelessness: McKinney Act Programs and Funding Through Fiscal
Year 1990. GAO/RCED-01-126. May 1, 1991.

Homelessness: Policy and Liability Issues in Donating Prepared Food.
GAO/RCED-92-62. December 9, 1991.

Homelessness: Transitional Housing Shows Initial Success but
Long-term Effects Unknown. GAO/RCED-91-200. September 9, 1991.

Immigration Control: A New Role for the Social Security Card.
GAO/HRD-88-4. March 16, 1988.

Immigration Reform: Federal Programs Show Progress in Implementing
Alien Verification Systems. GAO/HRD-89-62. March 31, 1989,

Immigration Reform: Verifying the Status of Aliens Applying for
Federal Benefits. GAO/HRD-88-7. October 1, 1987.

Interstate Child Support: Better Information Needed on Absent Parents
Jor Case Pursuit. GAO/HRD-90-41. May 24, 1990,

Interstate Child Support: Case Data Limitations, Enforcement Problems,
Views on Improvements Needed. GAO/HRD-8%-26. January 27, 1989,

Legal Services Corporation: Grantee Attorneys’ Handling of Migrant
Farmworker Disputes With Growers. GAO/HRD-80-144. September 24, 1990.
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Legislative Branch: Parental Leave Practices and Child Care Services.
GAO/HRD-90-12. November 14, 1989.

Leveraged Buy-Out Funds: Investments by Selected Pension Plans.
GAO/HRD-88-121. August 1, 1989.

Liability Insurance: Effects of Recent “Crisis” on Businesses and Other
Organizations. GAO/HRD-88-64. July 29, 1988,

Low-Income Home Energy Assistance: Observations on HHS's
Administration of the Program. GAO/HRD-91-119FS. September 30, 1991.

Mother-Only Families: Low Earnings Will Keep Many Children in
Poverty. caomrD-91-62. April 2, 1991,

NASA Personnel: Shortages of Scientists and Engineers Due to
Retirements Unlikely in the 1990s. GAO/NSIAD-91-186. June 17, 1991.

Pay and Benefits: Data on Energy Employees Who Retired or Resigned
in Fiscal Year 1989. GAO/GGD-91-14BR. October 25, 1990.

Pay for Performance: Agency Personnel Directors’ Views. GAO/GGD-89-126FS.

September 15, 1989.

Pay for Performance: Interim Report on the Performance Management
and Recognition System. GAO/GGD-89-69BR. May 18, 1989,

Pay For Performance: State and International Public Sector
Pay-For-Performance Systems. GAO/GGD-91-1. October 12, 1990.

Pension Benefits: Processing of Applications by the Pension Benefit
Guaranty Corporation. GAO/HRD-90-127. September 25, 1990.

Pension Plan Terminations: Effectiveness of Excise Tax in Recovering
Tax Benefits in Asset Reversions. GAO/HRD-90-126. July 13, 1990.

Pension Plans: Effect of the 1987 Stock Market Decline on Selected Large
Plans. GAO/HRD-88-128BR. September 26, 1988.

Pension Plans: Fiduciary Violations in Terminated Underfunded Plans.
GAO/HRD-91-87. May 13, 1991.
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Pension Plans: IRS Needs to Strengthen Its Enforcement Program.
GAO/HRD-91-10. July 2, 1991,

Pension Plans: Labor and Irs Enforcement of the Employee Retirement
Income Security Act. GAO/HRD-89-32. January 23, 1989.

Pension Plans: Possible Effects of Requiring Employers To Make
Contributions Sooner. GAOMRD-88-28. October 30, 1987.

Pension Plans: Public Plans in Four States Have Generally Similar
Policies and Practices. GAO/HRD-90-133. July 24, 1990.

Pension Plans: Terminations, Asset Reversions, and Replacements
Following Leveraged Buyouts. GAO/HRD-91-21. March 4, 1991.

Pension Plans: Vesting Status of Participants in Selected Small Plans.
GAO/MRD-88-31, October 30, 1987.

Private Pensions: 1986 Law Will Improve Benefit Equity in Many Small
Employers’ Plans. GAO/HRD-91-58. March 29, 1991.

Private Pensions: Impact of New Vesting Rules Similar for Women and
Men. GAO/HRD-90-101. August 21, 1990.

Private Pensions: IRS Efforts Underway to Improve Spousal Consent
Forms. GAO/HRD-9231. December 20, 1991.

Private Pensions: Millions of Workers Lose Federal Benefit Protection at
Retirement. GAO/HRD-91-79. April 25, 1991.

Private Pensions: Plan Provisions Differ Between Large and Small
Employers. GAO/HRD-89-105BR. September 26, 1989.

Private Pensions: Portability and Preservation of Vested Pension
Benefits. GAO/HRD-83-15BR. February 3, 1989.

Private Pensions: Spousal Consent Forms Hard to Read and Lack
Important Information. GAO/HRD-90-20. December 27, 1989.

Product Liability: Extent of “Litigation Explosion” in Federal Courts
Questioned. GAO/HRD-88-36BR. January 28, 1988.
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Product Liability: Insurance Rate Levels and Claim Payments During
the 1970s and 1980s. GAO/HRD-91-108. September 16, 1991.

Product Liability: Verdicts and Case Resolution in Five States.
GAO/HRD-89-99. September 29, 1989.

Product Liability: Verdicts in Arizona for 1983-85. GAO/HRD91-7. October
26, 1990.

Product Liability: Verdicts in Massachusetts for 1983-85. GAO/HRD-91-8.
October 26, 1990.

Railroad Retirement: Fulure Rail Employment and Trust Fund
Solvency. GAO/HRD-89-30. April 5, 1989.

Refugee Resettlement: Federal Support to the States Has Declined.
GAO/HRD-91-51. December 21, 1990,

Reserve Forces: Opportunity to Reduce Pension Costs. GAO/NSIAD-90-152.
August 3, 1990.

Respite Care: An Overview of Federal, Selected State, and Private
Programs. GAOHRD-90-125. September 6, 1990.

Retirement Income: 1984 Pension Law Will Help Some Widows but Not
the Poorest. GAO/HRD-88-77. July 11, 1988.

Services for the Elderly: Longstanding Transportation Problems Need
More Federal Atltention. GAO/HRD-91-117. August 29, 1991.

Social Security: Alternative Wage-Reporting Processes. GAO/HRD-90-35.
November 8, 1989.

Soctal Security: Analysis of a Proposal to Privatize Trust Fund Reserves.
GAO/HRD-91-22. December 12, 1990.

Social Security: Decision to Implement Nationwide 800 Telephone
Service. GAO/HRD-88-120. September 21, 1988.

Social Security: Direct Mail Solicitations by the Social Security
Protection Bureau. GAOHRD-80-9. January 26, 1990.
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Social Security: District Managers’ Views on Qutreach for Supplemental
Security Income Program. GAOHRD-91-19FS. October 30, 1990.

Social Security: Effects of Budget Constraints on Disability Program.
GAO/HRD-88-2, October 28, 1987,

Social Security: IrS Data Can Help ssa Credit More Wages. GAO/HRD-90-112.
August 31, 1990,

Social Security: Leadership Structure for an Independent Social Security
Administration. GAO/HRD-89-1564. September 13, 1989.

Social Security: Little Overall Change in Telephone Accessibility
Between 1985 and 1988. GAO/HRD-88-129. September 15, 1988.

Social Security: Little Success Achieved in Rehabilitating Disabled
Beneficiaries. GAO/MRD-88-11. December 7, 1987.

Social Security: Many Administrative Law Judges Oppose Productivity
Initiatives. GAOHRD-90-156. December 7, 1989.

Social Security: Measure of Telephone Service Accuracy Can Be
Improved. GAOMRD-91-69. August 30, 1991,

Social Security: Observations on Demonstration Interviews With
Disability Claimants. GAOHRD-88-22BR. December 3, 1987.

Social Security: Payment Accuracy Rates Are Overstated. GAO/HRD-88-10,
October 29, 1987.

Social Security: Production Initiatives in OHA's Region V Comply With
Law and Guidelines. GAO/HRD-91-36BR. December 21, 1990,

Social Security: Resolving Errors in Wage Reporting. GAO/HRD-90-11.
October 17, 1989,

Social Security: Restoration of Telephone Access to Local ssa Offices.
GAO/HRD-91-76Fs. March 5, 1991.

Social Security: Results of Required Reviews of Administrative Law
Judge Decisions. GAO/HRD-8948BR. June 13, 1989.
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Social Security: ssa Could Save Millions by Targeting Reviews of State
Disability Decistons. GAOHRD-50-28. March 5, 1990.

Social Security: Staff Reductions and Service Quality. GAO/HRD-88-97.
May 13, 1988.

Social Security: Staff Reductions and Service Quality. GAO/HRD-85-106BR.
June 16, 1989.

Social Security: Status and Evaluation of Agency Management
Improvement Initiatives. GAO/HRD-89-42. July 24, 1989.

Social Security: Telephone Access to Local Field Offices. GAO/HRD-91-112.
September 13, 1991.

Social Security: The Notch Issue, GAO/HRD-88-62. March 24, 1988,

Social Security: The Trust Fund Reserve Accumulation, the Economy,
and the Federal Budget. GAO/HRD-8944. January 19, 1989.

Social Security: Time Required to Approve and Pay Atlorney Fees Can
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