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Through Improved Management
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This = the first in a series of GAO reports evaluating
manage nent effeciiveness at major federal departments
The Department of Housing and Urbar, Development (HUD)
15 striving to better manage its prog-ams and achieve its
current obtectives of (1} reducing waste, fraud. and mis-
management_ (2} controliing costs. (3) deregulating, and
(4) relying more on the private sector Management initia-
tives are required 1o address the underlying causes of
continuing problems :n several key areas These areas
include organizing. planning. budgeting. proyram dehvery,
and accounting and financial management GAOQO found a
need 10

--Place more emphasis on general management func-
nons, such as ptanning staff raiming and develop-
ment, and hinanciai management

--Strengthen acrountabiity for general manage nent
functions

--Build an organization with greater stability

--Establish continuity within HUD s top managyement
team

HUD s working hard to resolve many of its problems. and
GAO offers recommendations to the agency and the Con-
gress to compiement that effort

GAO/RCED-84-9
JANUARY 10, 1984




COMPTROLLER GENERAL OF THE UNITED STATES
WASHINGTON D.C. 20048

B-208122

To the President of the Senate and the
Speaker of the House of Representatives

This is the executive summary of our ful) report evaluating
the management effectiveness at the Department of Housing and Urban
Development (HUD). The purpose of this raview was to analyze HUD'e
marnagement, identify and analyze problems, and make recommendations
to improve any shortcomings. It is the first in a series of
reviews at major federal departments.

We concentrated our efforts on HUD's organizational structure;
accounting, financial, plannirg, and budget functions; and program
delivery. while we found that HUD is striving to make improve-
ments, we suggest further ways to increase program effectiveness
through management efficiency.

During this review HUD's Secretary and his staff gave us ful)
support and cooperation. We obtained the Secretary's comments on
the report and incorporated them where apprcpriate. He agreed with
many of our recommendations.

We are cending copies of this report to the Secretary, Depart-
ment of Housing and Urban Development; the Director, Office of
Management and Budget; and interested congressional committees,
subcommittees, and individual members of Congress.

Chbh Bt

Comptroller General
of the United States



COMPTROLLER GENERAL'S INCREASING THE DEPARTMENT OF

REPORT TO THE CONGRESS HOUSING AND URBAN DEVELOPMENT'S
VOLUME I EPFECTIVENESS THROUGH IMPROVED
MANAGEMENT
DIGEST

The Department of Housing and Urban Development
(HUD) has played a major role in upgrading the
nation's housing and providing community devel-~
opment aid to rities and counties. HUD's per-
formance in operating its multibillion-dollar
programs could be strengthened by improvements
in general management function:= including
organizational structure, planning, staffing,
financial management, and program monitoring.

GAO reached this conclusion after analyzing
reports by GAO, HUD's Irspector General, and
others on HUD's program performance and examin-
ing management conditions. GAO conducted its
review with the full support and cooperation of
HUD's Secretary and his staff.

GAO's purpose was to (1) identify and analyze
management problems and their underlying causes
and (2) recommend improvements to the Congress
and BEUD, recognizing and complementing manage-
ment and program initiatives already underway.
In this regard, for example, HUD has increased
its efforts to prevent fraud, waste, and mis-
management and to improve cost control. This
volume summarizes the results of GAO's review,
with the full report appearing in Volume II.

GAO observed that many of HUD's specific
management problems are complex and longstand-
ing. While HUD has begun to address some of
its problems, success will be elusive unless
the Congress and HUD addrens what GAO believes
are basic underlying causes of managerial
difficulties. There is a need to:

--build an organization with greater stability;

--place more emphasis on general management
functions;

--strengthen accountability for general
management functions; and
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--establish cecntinuity within HUD's top
management team.

Any analysis of HUD's management effectiveness
would not be complete withcut recognizing
external influences. HUD is influenced by its
clientele and by public and private interest
groups. Furthermore, it must cope with shifts
in program focus and direction resulting from
actions by the Congress and changes in
administrations.

ADDRESSING ORGANZATIONAL ISSUES

The 1981 legisl..ive year marked the introduc-
tion of the administration's proposal to reduce
the federal government's role in accomplishing
natinnal objectives. The thrust is to reduce
federal involvement and rely more on the pri-
vate sector and state and local governments.
For example, HUD has (1) redirected the focus
for housing from construction to greater use of
existing housing and (2) reduced government
restraints on the Community Development Block
Grant Program, including encouraging states to
administer the program's small city segment.

in September 1983 HUD restructured its field
organization to reflect reduced workload and
program changes. However, the reorganization
did not address certain management deficiencies
inherent in the existing organizational
arrangement. Prior reorganizations had led to
complex relationships among levels of manage-
ment, creating confusion concerning the spe-
cific responsibilities and functions of HUD's
field offices vis-a-vis headquarters.

Also, HUD's recent reorganization 3till
embraces a regional office concept and a field
office presence in most states which may be
overly complex to meet a reduced federal role.

In view of ongoing program changes and further
program, policy, and cost and benefit uncer-
tainties, GAO is recommending that HUD's Secre-
tary evaluate how well the new field structure
is working. (See p. 9.)

NEW APPRCACHES FOR MANAGERIAL
AND ACCCUNTABILITY

HUD's Secretary implements major policy
initiatives and sets the tone for agency
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managers and staff. Secr :tarial actions,
together with the agency's management processes
and systenms, demonstrate commitment to
effective and efficient maiagement.

GAO believes demonstration of this commitment
could be enhanced by (1) an explicit statement
of the Department's goals and objectives which
outlines the Secretary's agenda and priorities
for the coming years, (2) specific delegation
of authority to one person for the Department's
general management functions, (3) the Secre-
tary's showing supporc for improving and using
HUD's management systems and processes for
decisionmaking, and (4) hLaving an effective
system which holds managers accountable for
performance. However, GAO found that HUD had
problems in each of these areas.

--Although the Department's priorities were
articulated through operating plans, they
were not clearly lirked to Ser~retarial goals
and objectives. For example, a field office
wet a Secretarial priority of increasing debt
collection on a HUD loan program by expedit-
ing other HUD payments to the debtors, por-
tions of which they then used to pay interest
due KUD,

--No one persoa, including the Under Secretary,
has been delegated the responsibility to
oversee the agency's daily operations as they
relate to general management functions.

=-Much of HUD's planning and policy development
occurs through the budget development process
as contrasted with a well-established depart-
mental manageimnent planning process that is
clearly linked to Secretarial goals and
objectives. For example, in transferring
major responsibility for operating the Small
Cities Block Grant Program to the states, a
Secretarial goal, HUD did not adequately
consider this initiative's effect on HUD
staffing needs, monitoring policies, or
program administration.

--General management functions, such as program
evaluation and financial management, were
widely dispersed, uncoordinated, and needing
improvement, Por example, the absence of a
central direction and focus for financial
managenment contributed to HUD spending
$27 million in an unsuccessful attempt to
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develop an automated accounting svstem for
its mortgage insurance activities.

HUD's top management team changes frequently--
presidential appointees at HUD have turned over
about every 2 years and turnover is also high
among the Senior Executive Service staff. As a
result, institutional memory at a high level
does not exist to understand the causes of
HUD's longstanding management problems and the
impiications of alternative solutions.

GAO offers the Congress three options for its
consideration which, in varying Jdegrees,
address managerial style, accountability, and
continuicy issues. One option is for the Con-
gress to amend HUD's enabling legislation and
create the position of Under Secretary for
Management. The position would b= filled by a
nonpartisan presidential appointee who would be
accountable, by law, to the Secretary for HUD's
management systems and general management func-
tions. To increase the likelihood that an
effective Under Secretary would remain when
HUD's leadership changes, the Congress coulé
style the proposed amendment after the Inspec-.
tor General Act of 1978 which requires
notifying both houses of Congress of the reason
for removal.

A second option is to strengthen the role of
the Assiscant Secretary for Administration by
delegating to the Assistant Secretary authority
to oversee all of HUD's general management
functions. A third option is to create the
positicn of Deputy Under Secretary for Manage-
ment under the present single Under Secretary.
Unlike the first two options, this proposed
career-reserved official would be only an
advisor to the Office of the Secretary and
would not have authority cver general
management functions.

GAO recognizes that a nonpartisan Under Secre-
tary for Management may be a departure from our
traditional political system. However, this
option is particularly attractive because it
can professionalize and enhance HUD's manage-
rial leadership and provide a benchmark for the
Congress to wuse when considering ways to
improve management in other federal agencies.
(See p. 12.)
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ADDRESSING MANAGEMENT
PROBLEMS AND IS

HUD has made significant strides toward
resolving many of its management problems. For
example, HUD has increased its efforts in moni-
toring to prevent fraud, waste, and mismanage-
ment and is improving its financial management
activities. These and other management actions
are positive steps. (See p. 6.)

HUD's management and GAO recognize that
additional improvements are needed, but they
will not come easily and will require time.
Therefore, GAO is making short- and long-term
recommendations to HUD. GAO also presents
recommendations to and matters for consider-
ation by the Congress.

Improving planning
and budgeting

Planning and budgeting must play an important
role if HUD is to successfully manage the
transition from programs stressing housing
production to thoce stressing preservation and
maintenance of existing housing and greater
emphasis on cost control and reliance ~n the
private sector. HUD relies on the budget
process as the primary means to direct and
control HUD activity. This reliance has not
been an effective substitute for needed manage-
mer,it systems for planning, developing policy,
and communicating curren_. and future Secreta-
rial expectations to headquarters and field
staffs. (See p. 20.)

GAO also found that the short (annual) budget
ard legislative cycles, coupled with delayed
funding approval, contributed to management
problems. For example, HUD's appropria:ion
bills were enacted late 19 of 21 times from
1962 to 1982. These delays contributed to late
communication of budgetary priorities to pro-
gram staff and fostered a short-term focus and
uncertainty beyond the authorized period at the
expense of long-range planning. For example,
delayed funding prevents many of the nation's
2,70J) public housing authorities from operating
efficiently. These authorities received subsi-
dies tiirough HUD, totaling about $1.2 billion
in fiscal year 1983, to pay for such items as
utilities, maintenance, and security. The
sncertainties surrounding delayed funding




prevent authorities from engaging in meaningful
budget planning, which increases risks of poor
security and further deterioration of buildings
and equipment. GAO has previously proposed
that the Congress consider such reforms as
multiyear authorizations and clearer statements
of policy and proyram objectives in authsriza-
tion legislation. While these changes may be
slow in coming, their need has been recognized
by congressional budgetary reform legislation
introduced in the 98th Congress. (See p. 2%.)

GAO also found weaknesses in HUD's analytical
base~--accounting, firancial, resource manage-
ment, and evaluation data usec to support HUD's
budget and to monicor and analyze progra.: exe-
cution. For example, HUD does not allocate
salaries and expenses--which annually exceed
$500 million--to many of its programs, As a
result, the total costs of many progivams are
not available for oversight and analysis by the
Congress and others. (See p. 27.)

Further, tihe magnitude, design, and the funding
pPractices associated with certain aspects of
HUD's budget presentation create congressional
budgetary control problems. For example, HUD's.
long-term contracts for assisted housing have
created cobligations for future outlays of
nearly $206 bill ‘on. (See p. 30.)

GAO's recommendations to improve budgeting anéd
planning are aimed at

=-the Congress' requiring HUD to expand its
budget justifications to fully reflect all
material aspects of uncontrollable costs and
the budgetary impact of programs (see p. 32);

--HUD's developing a department-wide planning
system (see p. 21); and

--HUD's improving the analytical base of the
budget by continuing efforts to improve
financial management systems that integrate
budgeting and accounting (see p. 29).

Program delivery can
be more effective

Although the nature and severity of program
delivery shortcomings vary among programs,
several problems are common. HUD needs to
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(1) more effectively provide guidarce and
direction to program delivery staff,
(2) develop staff skills and expertise, and
(3) resolve problems uncovered Dby the many
reviews, audits, and evaluations of HUD
programs and procedures.

Staff skill and training inadequacies, in
particular, 1limit HUD's ability to properly
monitcr programs and grantees. Also, rapidly
changying organizational needs, coupled with
workload changes, are further straining HUD's
efforts to improve its staffirg. Por example,
HUD's field managers told GAO that staff train-
ing was a critical need. Groups served by RUD
also cited starfing inadequacies as a major HUD
proslem,

GAO's recommendations to HUD's Secretary in
these areas are aimzd at

~-establishing a more effective staff develop-
ment program (see p. 40);

--improving the quality and timeliness of head-
quarters guidance to field offices (see
p. 34); and

--improving monitoring of program participants,
on-site performance evaluations, and manage-
ment's responses to internal and external
report recommendations (see pp. 36 and 38).

Financial management
information systems
weaknesses

HUD's financial manacement information systems
have not kept pace with the needs of the
Congress or HUD's management. Although HUD's
management has initiated a number of
improvements, it has not fully addressed the
underlying causes of these systems problems.
These include the absence of

-~a Chief Financial Officer with responsibility
for providing a central focus for developing
financial management policies and systems and

--long-range planning to establish improved
oversight and control over automated systems.

HUD's management information systems do not
provide timely and accurate data necessary to
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establish accountability for, and control over
housing and urban development programs. Also,
HUD's accounting systems were not sufficiently
automated, and extensive manual efforts are
needed to perform accounting functions. Only
40 percent of headquarters accounting systems
were automated, and most of those automated
were obsolete.

Further, a number of these systems were imple-
mented without assurance that they comply with
the principles and standards prescribed by the
Comptroller General. Also, GAO has been con-
sistently unable to express an unqualified
opinion on the financial statements of the
Federal Housing Adwinistration fund--HUD's
mortgage insurance arm--because of accounting
system deficiencies. Further, recent HUD
repcrts concluded that accounting systems for
the Assisted Housing and Community DNevelopment
Block Grant Programs were not adequate to meet
management's necds. (See p. 18.)

Recognizing the need for improvements, HUD is
reevaluating its internal controls and review-
ing the vulnerability of its accounting systems
to fraua, waste, and abuse. This effort should-
pPlace the Secretary in a better position to
report on the adequacy of internal controls a3
required by the Federal Managers' Finarcial
Integrity Act (Public Law 97-255).

GAO's short- and long-term recommendations for
the Secretary of Housing and Urban Development
to further improve financial management systems
include:

For the short-term,

-—establishing the position of Chief Financiai
Officer with clear responsibility and
accountability to set financial policy and
provide a central focus for development of
improved financial management systems and

-=-correcting internal control weaknesses.

For the long-term,

--developing accounting systems which comply

with the principles and standards established
by the Comptroller General,
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--streamlining the processes uced to accomplish
accounting functions, and

--establishing a 1long-range automatic data
processing planning and control process.
(See p. 20.)

AGENCY COMMENTS AND
GAO's EVALUATION

HUD agreed with many of GAO's findings and
recommendations. Often it said it was taking
or planning actions which would correct defi-
ciencies GAO cited. HUD disagreed with GAO's
draft proposal to reevaluate the proposed field
reorganization. rfoncerning planning--another
area wheres GAO ané HUD Adiffered--HUD agreed
that it needs to better integrate its budget
process with other management functions but
disagreed with program examples cited by GAO
showing a need for mcre systematic planning.
HUD also said it had reported long-term goals
and objectives to the President and is attempt-
ing to refine these within the context of
existing and proposed .eqgislation. HUD also
disagreed with GAO's recommendation that the
longress require HUD to include in its budget
justification more information on future costs
and budgetary consequences of programs.

Regarding GAO's three options to increase
continuity and accounta»ility for general
management functions, HUD stated that it pre-~
ferred the option of strengthening the role of
the Assistant Secretary for Administration and
increasing the involvement of the existing
Under Secretary in day-to-day activities
relating to the overall management of the
Department,

GAO considered the Departnent's comments and
made necessary changes to its revort., GAO has
disagreed with HUD's field reorganization in
two prior reports and in testimony before the
Congress. Since HUD has finalized its
reorganiz-:ion GAQ recognizes that ite drafe
proposal to reevaluate the proposed field
reorganizstion is now moot. However, GAO
concludes that the reorganization does not
fully address problems identified in tlre
report. Although GAO 1is not recommending that
HUD's Secretary modify, at this time, the new
field structure, GaC 1is recommending that the
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Secretary evaluate how well the new field
structure is working. (See p. 10.)

The planning examples cited by GAGC demonstrate
that planning at HUD is of dissimil:r quality
and scope. In the case of a proposed housing
vouchers program, for example, HUD did not con-
sider what staff resources or skills it would
need to effectively implement the program.

On long-term goals and objectives, GAO found
that HUD did not include these in its budget
justificatiorn or link them to its field office
planning system. Similarly, GAO's rscommenda-
tion to the Congress on expanding HUD's budget
justification is based on the perspective of
overall budgetary control. Both the Depart-~
ment's obligated balances and guaranteed loan
balances are about half of the government's
total. Accordingly, GAC continues to believe
that the Congress would benefit from more
information on the expected future costs of
HUD's programs.

GAO continues to favor the option of creuating
the position of Under Secretary for Manage-
ment. GAO recognizes that strengthening the
role of the Assistant Secretary for Administra-
tion has certain advantages, such as requiring
relatively 1little reorganization. However,
this option rniay prove to be less effective than
the option for an Under Serretar-y for Manag.-
ment in resclving the difficult issues of
management commitment and accountability.
Using the Assistant Secretary for Administra-
tion and the present Under Secretary may result
in a "Lusiness as usual"™ approach to managemen.

improvement. Therefore, creating a non-
partisan Under Secretary for Management offers
more promise for professionalizing and

enhancing management performance at HUD.

GAO's specific responses to HUD's comments
follow the applicable recommendation sections
of the report.
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I. INTRODUCTION

This review is the first in our long-term objective of
reviewing the effectiveness of management at federal departments.
Por this review we considered the term management as including
gystems and processes involved in

© organizing and directing the agency,
0 planning its activities and allocating resources,
O executing program delivery, and

¢ providing management control through accurate and timely
information,

Specifically, we sought to (1) identify and analyze management
problems and their underlying causes and (2) recommend improve-
ments to the Congress and HUD's Secretary for increasing manage~
ment effectiveness in light of current HUD programs and policies
and management initiatives already underway,

An analysis of HUD's management is not complete without
recognizing the impact of external influences. Many groups,
including cities and public interest organizations, influence HUD
policies and programs. Also, HUD managers must cope with frequent
shifts in program focus and direction resulting from actions by
the Congress, the President, and the Office of Management and
Budget (OMB). This can result in HUD's having complex programs
with multiple and sometimes conflicting purposes, hampering its
ability to effectively plan and control resources and achieve
desired program resuilts.

This volume summarizes the results of our review. Owu
complete presentation appears in Volume II: Increasin HUD's
Effectiveness Through Improved Management (GAO/RCED-84-9),

HUD has played a major role in meeting the nation's housing
an2 community development needs. This accomplishment has not
come without concern for HUD's performance in managing its many
programs. Shortcomings in management systems and performance

have been cited in numerous reports by us, HUD's Inspector
General, congressional committees, and others.

To successfully manage its programs and administer its cur-
rent objectives of (1) reducing waste, fraud, and mismanagement,
(2) controlling costs, (3) deregulating, and (4) relying more on
the private sector, HUD must address the underlying causes of
continuing management inefficiencies in such areas as planning,
monitoring, and financial Ranagement. We found these causes
indicate a need for:



o increased emphasis on general management functions, such
as planning, staff training and development, and financial
management;

o strengthened accountability for general management
functions;

o organizational stability; and
o added continuity in HUD's top management team.

HUD's current top managers recognize that problems exist
and have taken some actions to overcome some problems and are con-
sidering additional initiatives. These actions include improving
financial and accounting controls, planning systems, training,
and monitoring to prevent fraud, waste, and mismanagem>nt. These
are positive steps, but much remains to be done to correct the
underlying causes of management deficiencies we identified.

Improving managerial effectiveness is a complex task. Some
problem areas can be solved in the short run and without major
changes. For example, the development of a HUD-wide planning
rystem and improved monitoring of program participants can be
accomplished fairly quickly. Other problems areas will require
longer run solutions. Enhancing the analytical base for budget
development, improving staff development, and building reliable
financial management systems are examples. Still other.solutions
require congressional action. For example, creating a high level
profecsional manager who would be held accountahle for general
management functions, is an option requiring congressional
consideration.

II. HUD AND THE MAGNITUDE OF ITS MANAGEMENT TASK

The history of HUD is characterized by change and conflict
due to the evolutionary federal zrole in housing and urban develop-
ment and to many diverse social, economic, and political forces
affecting this role.

Since it was created by the Congress in 1965, HUD's func-
tions and authority have expanded over time to a broad mission of
(1) providing adequate housing for all Americans, (2) promoting
community and economic development for urban areas, and (3) elim-
inating discrimination in housing markets. HUD's programs in each
of these areas could be summarized as follows:



Major HUD Program Areas

Housing _ Community development Fair housing
Housing assistance Community Development Fair Housing
programs and the Block Grant Programs, Programs provide
mortgage insurance the Urban Development financial assist-
programs through Action Grant Program, ance to state and
the Pederal Hous- and Rehabilitation Loan local agzncies to
ing Administration and Urban Homesteading help them elimi-
(FHA) provide low- Programs help communi- nate housing
and moderate- ties improve housing discrimination by
income families conditions, conserve promptly process-
with homeownership energy supplies, expand ing civil rightes
and rental housing business opportunities complaints and by
assistance. and provide jobs, and carrying out

revitalize blighted affirmative mar-

areas in the natioun's keting agreements

cities and counties., and promoting
equal opportunity
matters within HUD
programs.

HUD programs are among the most complex in government. HUD
grants money to communities, insures homes, subsidizes rents, and
at times is a landlord, real estate agent, and counselor. It con-~
ducts business through 2,700 public housing authorities (entities
of local governments), all states, hundreds of local governments,
and numerous other public and private organizations including
developers, neighborhood groups, and financial institutions. Over
200 legislative acts, titles, and sections and hundreds of regula-
tions define relationships among HUD, its programs, and its con-
stituents. About 40 congressional committees and subcommittees
oversee its programs.

Although a relatively small Cabinet-level department in termsc
of number of employees--about 13,000~-HUD's financial, econonic,
and social responsibilities affect many sectors of the economy and
much of the nation's population. The following figures indicate
the extent of activity in HUD's major programs. The first figure
shows the effects of high 1980-82 interest rates on the number of
homes insured and the dollar amount of PHA insurance issued by
HUD. The second figure shows that major subsidized housing con-
struction assistance programs are declining in response to the
administration's efforts to deemphasize construction programs.,

The third figure reflects the relative leveling off of funding for
HUD's communicy planning and development programs. The fcurth
figure shows an increase in fair housing and equal opportunity
activity in terms of complaints received and processed from 1977
through 1982,



Figge 1
FEDERAL HOUSING ADMINISTRATION
(FHA) ;. I2URANCE PROGRAM

Insurence Unita
Weirnen Ineured
{ s Biltions) (Thousends)
B~ - 800
2 -
15—
G— = as e Units of Insurance \\
10— Written [
e Dotier Amount ° Sea ~§ 400
of ingurance Written S
1Y o s\\“%
0 | 1 i L | o
i 774 1978 " 1900 1981 1982
Fiacal Yo
Figurc 2

MAJOR HOUSING ASSISTANCE PROGRAMS

4 BFST DOCUMENT AVAILABILE



Figure 3

COMMUNITY PLANNING AND
OEVELOPMENT PROGRAMS
Dollars Number of
Ovl
(Bition) Grents
5 - 500
o*® ...:.
4= vo*® e, =400
..ooo'ooooo-oo.oo°'
— - Community Development
3= ..c —m— crant Obligesions 00
2k .-" Urben Development Action Granes -4 200
..'. essse Number of Grants
1} s === Ovtgeton Amount ~ 100
o.. “—--_-‘-----*~~‘
¢ e -
. | | 1 1 ] 3,
m9n 1978 1 1980 1981 1982
Fiscat Year
Figure 4
FAIR HOUSING AND EQUAL OPPORTUNIT PROGRAMS
HUD Title VI 1988 Civil Rights Act
Number of
Congire
6,000 P~
4,000 p—
3.000 -
2,000 b
1,000 P
0 1 | 1 1 i [}
wr 1% 1 1900 1981 1982
Fisonl Year

'mcm.mmmw--mu Cany-Over Complsints Received in Prior Yesrs

BEST DOCUMENT AVAILABLE



HUD's current direction--
managing for change

Since 1981, HUD has redirected its policies and progv-ams
to reflect administration goals of reducing the size and cost of
the federal government, lessening the regulatory burden on program
participants, delegating more responsibility to state and local
governments, and placing greater reliance on the private sector.
HUD has greatly reduced new construction programs, narrowed pro-
gram eligibility requirements, transferred to most states the
administration of the Small Cities Block Grant Program, and pro-
posed an Enterprise Zone Program. Steps HUD cited as significant
management improvements include (1) reducing budget authority
and staff by phasing out some activities and limiting costs and
(2) improving asset management by emphasizing control over waste,
fraud, and abuse and collecting delinquent debts.

Major shifts in focus and direction are not new to HUD.
Maintaining a smoothly functioning organization with a clear
sense of purpose during change is a difficult and important
responsibility of top managers, especially the Secretary.

The Secretary, however, has many responsibilities and obliga-
tions which affect the time he or she can devote to managing the
agency. Earch brings a distinctive management style and philosophy
to the position. Some have devoted more efforts to managing HUD's
daily operations, others have stresssd policy responsibilities,
while some have concentrated on congressional and public relations
areas.

The current Secretary has stated that his management style
is to look to his assistant secretaries to run the agency's daily
operations. To be effective, this philosophy must depend on sound
management processes, clear lines of authority, and an understand-
ing of his personal style. H . ver, management systems weaknesses
prevent HUD from generating ti..:ly and reliable financial manage-
ment data, and lines of authority are not always clear. Also,
there is no focal point below the Secretary to coordinate finan-
cial management, planning, and other support systems. As a
result, basic information needed to support decisionmaking and
policy development, such as the amount owed HUD by debtors and the
amount of insurance written in a single week, are not available or
difficult to compile.

Persistent management problems remain a significant challenge
L0 be overcome if HUD is to successfully manage its current policy
and program direction. For example, a review of 48 of our past
reports (selected froi a total of 292 reports we issued on HUD
from January 1976 to September 1982) and 7 Office of Inspector
General (OIG) Semi-Annual Reports to the Congress from October
1978 to March 1982, identified a variety of management inefficien-
cies. Excerpts of our analyses, provided on the next pages, show
that the effects of management problems are similar among program



areas, are repetitive, and transcend time and political
philosophy.

Examples of Reported Management Problems

Management area Program effects
Organizational HUD's three-tiered organizational structure
structure createl red tape, slow service and

incapacity to control losses (1977)

Planning and policy Greater financial risk was created because
developmenrt RUD underwriters did not adequatelyv
estimate project revenue and expenses
(1978)

Unclear regulations resulted in higher pro-
Jram costs because unnecessary luxury items
were included in section 8 subsidized
housing projects (1980}

Monitoring Community Development Block Grant funds were
field offices not effectively used because moritoring was
and program inadequate and grantees held funds in
participants excess of needs (1980)

Inadequate HUD involvement in monitoring
public housing authoritiess (PHAs) and
providing technical assistance was
identified as a central factor in poor PHA
management (1982)

Communjcation or Collections were reduced on HUD-held home
guidance mortgages because guidance provided to
field offices was inadequate (1979)

Improvements could be made in the Urban Home-~
steading Program if HUD worked more closely
with local officials (1979)

Enforcement or Millions of dollars in Title I home improve-
compliance ment loans were not collected because
collection efforts received limited
emphasis by management (1981)

Training or Subsidized housing programs were poorly
stoffing managed due to inadequate staffing to
evaluate project applications (1980)

Property disposition practices were not ade-
quate because many employees were not
properly trained or used (1981)



Management area Progran: 2ffects

Pinancial Information systems were not adequate to
management support mortgage insurance programs (1980)

Title I single-family home improvement loans
were vulnerable to fraud, waste, and abuse
due in part to accounting weaknesses (1981)

Adequate data systems were not established to
facilitate evaluation of HUD's success in
us;gg millions to rehabilitate housing
(1981)

III. SCOPE AND METHODOLOGY

We conducted our field work from March to December 1982. To
gain a pergpective on HUD's management effectiveness, we examined
our past reports and those by 0OIG, ccnasultants, and others. We
also interviewed current and past HUD Secretaries, other former
top HUD officials, and experts from groups served by HUD pro-
grams. Employees were interviewed at HUD headquarters in Washing-
ton, D.C., and at three regional and three area offices. Further,
we examined critical management processes and functions at HUD
such as planning, budgeting, policy development, accounting and
financial management, and program evaluation and considered how
these interfaced with current programs and administrative direc-
tion. 1In addition, we hired two consultants, knowledgeable in the
field of public administration, who provided advice and expert
opinions on our review methodology and the report.

Our review did not attempt to evaluate the reasonableness of
housing policymaking activities external to HUD. The Secretary
told us that much of HUD's housing policy stems from a 1982 report
by the President's Commission on Housing, as refined by the Presi-
dent's Cabinet-level counsels. Similarly, the Secretary pointed
out that the administration's priorities in urban policy can be
traced to the President's National Urban Policy Report.



IV. FINDINGS AND RECOMMENDATIONS

Finding No. 1: Achieving an Organizational Structure Compatible
With the Evolving Federal Role in Housing and

Community Development (See Volume II, p. 16)

Over time, HUD's functions and authority in housing and com-
munity developrnent have increased as has the federal investment
in delivering programs. However, a major change in directjon is
underway and other changes are likely.

The administration's initiatives propose fundamental
policy shifts in the way housing and community development pro-
grams will operate. The overall thrust is to reduce federal
inrolvement and rely more on the private sector and on state and
local governments. HUD has acted to (1) reduce its activity in
housing production programs such as Section 8 Rehabilitatioun and
Construction, emphasizing housing assistance through the Section
8 Existing Program administered by local public housing agencies,
and (2) delegate to lenders loan underwriting services for insured
mortgages. HUD has also proposed to replace most present rehabil-
itation programs with a state and locally administered new block
grant for rental housing rehabilitation. 1In addition, the Con-
gress has provided the states the option of administering the
3mall city segment of the Community Development Block Grant
Program.

In September 1983, in response to reduced workload and
program changes, HUD reorganized its field office structure. How-
ever, the reorganization does not address all existing management
deficiencies. Particularly, HUD needs to consider its reduced
involvement in program delivery. Specifically:

0 Previous reorganizations hzve 1lcd to a complex relation-
ship among levels of management. The result is that some
confusion exists at all levels concerning authority,
responsibilities, and functions. Consequently, services
to clientele have suffered.

o HUD's -urrent structure needs to be more consistent with
federal policies designed to shift resporsgibility to
states, local governments, and iz private sector. What
may eventually emerge is a single responsibility to monitor
and/or audit states, localities, and private contractors.

O Organizational changes need to address longstanding manage-
ment problems of accountability, timeliness and consistency
of policy and program direction, and communications and
whether HUD's three-tiered organizational structure is too
complex for a reduced federal role in housing and community
development.



Recommendation to
HUD's Secretary

] We recommend that HUD's Secretary evaluate how well the new
field structure is working by determining:

--whether functional relationships among headquarters,
regional, and area offices establish accountability and
clear lines of authority;

—-the value and contribution of regional offices to program
management and delivery;

==the cost and benefits of maintaining field offices in all
states, especially in the environment of a declining
federal role; and

—=the relationship between ongoing and proposed policy and
Program changes and any organizational changes.

Agency comments and
our evaluation

HUD's Secretary commented that our report accurately charac-
terized the changes in program direction the Department is experi-~
encing and noted that the present organizational structure may
not. be entirely appropriate to the new direction. Tha Secretary,
however, took issue with our draft proposal to reevaluate the
appropriatuness of the field reorganization by stating that the
additional time needed for such study would only further delay the
process of making needed staffing adjustments. The Secretary com-
mented that the issues of field reorganization have been studied
at. length and believed that the reorganization will address other
issues in the report. The Secretary finalized the proposed field
reorganization on September 8, 1983,

We disagreed with HUD's field reorganization and stated so
in two reports (GAO/RCED-83-100 and GAO/RCED-£3-155) and in our
May 26, 1983, testimony before the House Subcommittee on Housing
and Community Development, Committee on Banking, Finance, and
Urban Affairs. Since HUD has finalized its roorganization, our
draft proposals are now moot. However, we do not believe the
recvganization has fully addressed the problems d.scussed in this
finding. Although we are not recommending that HUD's Secretary
modify, at this time, the new field structure, we do believe the
Secretary should evaluate how well it is working by addressirg
specific points contained in this finding, We have modified the
recommendation to the Secretary accordingly.

Our position is also buttressed by the fact that HUD, as it
notes in its comments, is (1) revising its operational planning
system to provide direction to its field offices and (2) planning
a pilot staffing analysis in the housing area to determine the
types of skills which will be appropriate in HUD field offices.
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Resolution of these actions are fundamental to establishing the
appropriate size and organizational arrangement of HUD field
offices,

Operational plans provide the mechanism for program and
administrative accountability and communication between assistant
secretaries and field office managers. Such accountability angd
communication are particularly important given HUD's organiza-
tional structure which has direct lines of authority from the
field offices to the Secretary. Further, not having completed a
staff analysis, HUD has no sound basis for making staffing
adjustments.

11




Finding No. 2: Enhancing Managerial Leadership, Accountability
for General Management Funct ons, and Continu ty
Within HUD s Top Management Team (See Volume 11,
P- 137)

HUD's Cffice of the Secretary implements major policy
initiatives and, through the Secretary's actions and management
style, sets the tone for managers and staff. This is not to gug-
gest that a Secretary's management style must include overseeing
day-to-day activities. Rather, the Secretary, through his or her
actions and the agency's management processes and systems, demon-~
strates commitment or lack of commitment to effective and effi-
cient management. We believe commitment can be enhanced by (1) an
explicit statement of the agency's goals and objectives which out-~
lines the Secretary's agenda and priorities for the coming years,
(2) specific delegation of authority to a single focal point for
the Department's general management fuuctions, (3) the Secretary
showing support for using and improving HUD's management systems
and processes for decisionmaking, and (4) havirg an effective
system which holds managers accountable for performarice. However,
HUD has problems in each of these areas. Por example:

© While the Department's priorities have be:n articulated
through operating plans, they are not clearly linked to
Secretarial goals and objectives.

0 No ore person, including the Under Secretary, has been
delecated responsibility for overseeing HUD's general
management functions.

O Much of HUD's planning and policy development occurs
through the budget development process as contrasted with a
well-established departmental manag2ment plannirg process
that is clearly linked to Secretarial goals and objectives.

o Essential general management functions are widely dispersed
and need improvement as suggested by the following:

12



Esgsential Maragement Functions Reviewed

Function reviewed 1ajor improvement needed

Budgeting Need ~ etter link budgeting to other
manaeycment processes

Planning Need to systematically coordinate agency
planning efforts

Resource marage.ent Need to reliably project future work
force needs and match staffing needs
with staffing resnurces

Program evaluation Need to coordinate evaluatirn efforts
and monitoring and use evaluation and monitcring
results in decisionmaking processes

Program direction Need to jive HUD's field staffs clear
and - ..iely program guidance

Financial management Need to develoo systzms which support
depa.tmental manajement; protect
against fraud, waste, and abuse; and
promote sound financial decisions

Top managers are political appointees and change with
each new presidential administration. As a result, HUD lacks an
"institutional memory"--that is, the continuity prcrided by senior
executives who understand the causes of HUD's longstanding manage-
ment problems and the implications of alternative solutions.
Since HUD's creation in 1965, the average tenure of Secretaies
and other presidential appointees, such asg Under Secretaries,
Assistant Secretaries, and the General Counsel, has been about
2 years, Furthermore, we found turncves is also high among the
Senior Executive Service staff. For example, recently a key
unit in the Office of Finance and Accourting has had four
Directors in an 18-month period.

Although a new management team brings new policy and program
initiatives and a fresh look at agency problems, people inside
and outside of HUD have said that the frequent management changes
deprive the agency of needed continuity. Officials from govern-
ment and academia, among others, commented that our political
system does not promote continuity, particularly at a level in
federal agencies which can be accountable for results. While we
found a consensus on the need for continuity in HUD's top manage-
ment team, the-e were differing opinions on how the need should
be satisfied.

Tn effectively address the issues of managerial style,

accountability, and continuity, we offer three options, which in
varying degrees address each of the issues.
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The Congress could amend HUD's enabling legislation to
create the position of Under Secrecary for Management.
The position would be filled by a nonpartisan presiden-
tial appointee, having excellent professional credentials
and broad management experience, and be confirmed by the
Senate. This Under Secretary would be accountable, by
law, to the Secretary for developing, maintaining, and
integrating HUD's management systems and the essential
management functions such as management information sys-
tems, budgeting, planning, evaluation activities, and
resource management. Creating such a position would
eliminate the need for an Assistant Secretary for Admin-
istration. The Chief Financial Officer, later recom-
mended in finding No. 3, would then report to the new
Under Secretary. Creating this Under Secretary would
give HUD a professional management capability within the
Office of the Secretary. To enhance the possibility that
an effective Under Secretary for Management would survive
changes in HUD's leadership, the Conaress could style the
proposed amendment after the provisions of the Inspector
General Act of 1978. The act provides that while an
inspector general may be rewmcved from office by the
President, the President must communicate to bothk houses
of the Congress the reasons for such removal.

The Secretary could strengthen the role of the Assistant
Secretary for Administration by delegating to that offi-
cial authority for all general management functions.
Program assistant secretaries and regional administrators
would look to the Assistant Secretary for Administration
as the focal point for integrating HUD's managerial sys-
tems and for assuring efficient and effective performance
of agencywide management functions. To achieve continu-
ity, the Congress could amend HUD's enabling legislation
to give the position permanency similar to what we
suggested for an Under Secretary for Management or make
the position a career-reserved Senior Executive Service
position, filled by a nonpartisan person. The proposed
Chief Financial Officer would also report to the
Assistant Secretary.

The Secretary could create the position of Deputy Under
Secretary for Management. Unlike the other options,
this position would be advisory and would not have line
authority. Thus, the proposed Deputy Under Secretary
would serve as an advisor to the Secretary and Under
Secretary on management issues and would neither have
authority over nor be held accountable for general
management functions. Rather, the Deputy Under Secretary
would counsel HUD's two top executives to balance and
integrate judgments on departmental management activi-
ties. This position could be a career-reserved Senior
Executive Service position, filled by a nonpartisan
person.
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If the Congress creates an Under Secretary for Management,
but does not add continuity to the position, we see merit in
simultaneously creating the position of Deputy Under Secretary for
Management. This way the Office of the Secretary wil: have a pro-
fessional manager accountable for general management functions and
a career civil servant to provide political appointees with a
long-term institutional memory on basic management issues.

Matters for consideration
by the Congress

In deciding how to improve HUD's managerial performance
the Congress may want to consider creating the position of Under
Secretary for Management, strengthening the role of the Assistant
Secretary for Administration, or having the Secretary create the
position of Deputy Under Secretary for Management. We recognize
that a nonpartisan Under Secretary for Management may be a depar-
ture from our traditional political system. However, it offers
2 new initiative for enhancing the managerial leadership and per-
formance at HUD. Creating such a position could also provide a
benchmark for the Congress to use when considering ways to improve
management in other federal agencies.

Agency comments and
our evaluation

HUD generally agreed that there is a need for more managesent
continuity and accountability. HUD preferred strengthening the
role of the Assistant Secretary for Administration and increasing
the involvement of the existing Under Secretary in the Depart-
ment’'s day-to-day management. HUD said that management continuity
could be added by creating a Senior Executive Service position of
Chief Financial Officer, who would report to the Assistant
Secretary for Administration.

HUD's preference is similar to our option two. Strengthening
the role of thr \ssistant Secretary has certain advantages, such
as requiring r¢ .atively little reorganization. However, it may
pProve to be less effective than option 1 in resolving the diffi-
cult issues of managerial commitment and accountability. Using
the Assistant Secretary for Administration and the single Under
Secretary may result in a "business as usual® approach to manage-
ment improvement. Therefore, creating a nonpartisan Under Secre-
tary of Manageient offers more promise for professionalizing and
enhancing nanagement performance at HUD.



Finding No. 3: Improving Accounting and Pinancial Management
(See Volume 11, p. 112)

The financial management information systems that support
policymcking and program implementation have not kept pace -'th
the needs of the Congress or HUD management. Althougi mana_ ‘ent
has initiated a numver of actions to improve these sys-eoms, it
has not fully addressed the underlying causes of its systems prob-
lems. HUD can a4dress these causes by creating a central Airec-
tion for developing [‘nancial management policies and systems and
by improving its long-range planning for automated systems.

HUD's management information systems are not providing
timely and accurate data necessary to establish accountability
for, and control over, housing and community development pro-
grams. Although HUD spends millions each year to gather data,
much of the data cannot be relied upon for controlling and moni-
toring grograms, and some information needed by managers is not
always accurate, is untimely, or is not readily available. For
instance, one insurance loan management system is used to identify
multifamily housing projects headed for financial difficuities,
However, the system provides untimely data and is of limited value
in identifying crends indicating that financial problems are
imminent. Such monitoring is essential because of the number of
projects which default. Cumulative through September 30, 1982,
HUD has written insurance for about 32,000 multifamily projects
valued at about $£2.% billion and, of this number, 13.8 percent
(4,422 projects) have defaulted. This represents about 9.2 per-
cent ($4.9 billion in insurance claims paid out) of the total
multifamily insurance written.

Accounting activities, like program functions, would benefit
from better systems., Although HUD started automating its account-
ing systems in the 1950's, only about 40 percent of these systems
nave been fully automated and most of those automated are obso-
lete. Therefore, extensive manual effort is needed for accounting
functions. Historically, accounting and financial management have
received limited top management emphasis and lower priority in
systems development. The result has been systems that are not

o0 including necessary internal controls to adequately protect
against fraud, waste, and mismanagement;

o using efficient work processes; and

o complying with principles and standards prescribed by the
Comptroller General.

Additionally, accounting deficiencies have consistently prevented
us from expressing an unqualified opinion on the reasonableness of
the FHA fund financial statements. This condition has persisted
despite expenditures of over $27 million from 1975 through 1981

in an unsuccessful attempt to develop an effective automated
accounting system for the FHA fund.
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Recognizing these continuing Probleis, HUD initiated actions
to make its systems more Supportive of the needs of the Congress
and management. These actions included:

--Reducing costs by using more efficient and effective syg-
tesns. For example, by streamlining management systems and
simplifying reporting, HUD expects to save over $2 million
annually.

--Acting to evaluate and improve internal controls. A team
from the Office of Administration and the Office of the
Inspector General performed vulnerability assessments of
HUD's accounting systems and then reviewed, in greater
detail, those considered most vulnerable to fraud and mis-
management. Efforts of thig type will place the Secretary

the Department's internal controls, as required by the
Federal Maragers' Financial Integrity Act (Public Law

Analysis of these management initiatives and their expected
results, past studies, and our review of several HUD systems
showed two underlying causes of system weaknesses:

=-Accountability and Tesponsibility for financial management
is dispersed throughout HUD, leaving no central direction
or focus below the Office of the Secretary. As a result,
program decisions are not always made with adequate
ccasiderat.ion of the financial impacts involved.

data processing goals and objectives in relation to HUD's
changing policies and programs. Also, HUD is not setting
priorities to achieve these goals and objectives or

measuring results through systematic comparative analysis.

The central focus and direction necessary to provide cohe-
siveness among HUD activities and assure adequate consideration of

cial policies and systems. Purther, this individual would be
responsible for establishing accounting and financial management
system integrity through continuation of recent management
initiatives.

The diversity of HUD's programs and their related data proc-
es3ing needs make long-range Planning es. :ntial. Although such
pPlanning is recognized as hecessary for system development, HUD
does not have an adequate plan for acquiring, managing, and con-
trolling its data Processing resources. Ouyr review showed that
BUD's basic Planning process was related to the budget. Beyond
the budget, we found no long-range goals or objectives for data

17



processing. The last such long-range plan was prepared in 1978 as
part of HUD's efforts to upgrade its central computer facility.

The following example illustrates the need to maintain the
long-range planning process. In April 1977, HUD decided to auto-
mate the process for underwriting single-family mortgage insur-
ance. The project was to be completed in 1980 and cos. about
$2 million. 4UD planned to develop a system to handle insurance
applications, iacluding automating the process for property
appraisals, mortgage credit analyses, and data interface with
other automated systems. By Decembe. 1982, HUD's development
costs were about $7 million (with expected future development
costs of $4 million). However, in the midst of these undertakings
HUD began to allow appraisals and some other mortgage processing
functions to be provided by the private sector. Because HUD's
management did not maintain its formal planning process, it did
not begin to make system changes until after the developmen. costs
and workload had already changed.

Recommendations to
HUD's Secretary

Because of the nature of the changes needed, we are making
both short- and long-term recommendations.

For the short-term, we recommend that HUD's Secretary:

--Establish a Chief Financial Officer with clear responsibil-
ity and accountahility to establish financial policy and
provide a central focus to develop improved financial
management systems.

-=Correct identified internal control and financial
management system deficiencies.

FPor the long-term, we recommend that HUD's Secretary:

--Centralize financial management policy development under
the Chief Financial Officer.

==Continue efforts to restore integrity to the Department's
financial management systems by enchancing internal
controls.

--Streamline the processes used to accomplish accounting
functions.

--Develop accounting systems which comply with the principles
and standards established by the Comptroller General. The
objective should be to establish accounting systems capable
of providing timely, accurate, and comprehensive informa-
tion and serving as a basis for reporting on the adequacy
of internal controls as required by the Federal Managers'
Financial Integrity Act.
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=-Enhance financial management information system improve-
ments and future automation by establishing a long-ternm
automated data processing Planning and control process. As
part of this process, the Secretary should assure that:

-~Existing and proposed automated systems are neceg-
sary, feasible, and cost effective. Those systemsg
which cannot perform their intended purpose in a
cost-effective manner should be discontinued.

~-User needs and administrative burdens are adequately
considered during system development.

--Efforts to develop modern automated systems are
continued.

Agency comments and
our evaluation
“

HUD generally agreed with the need for improved financial
management and stated that it has now taken a number of steps
along the lines we recommend. These steps include completing a
Financial Management Study which addresses many financial manage-
ment problem areas in headquarters. Also, efforts are continuing
to improve internal controls. HUD also stated that we neglected
to recognize that its management information systems support
program as well as accounting operations.

While we recognize the benefite HUD expects from its improve-
ments to date, we believe the establishment of & Chief Pinancial
Officer is essential to addressing the underlying causes of finan~
cial system problems. Also, in Volume II, chapter 4, and in this
finding, we point to the importance of management information sys-

this regard, we cpecifically point out in this finding problems
BUD has in providing timely, accurate, and meaningful information
for managing program operations. Our recommendations for improv-
ing financial management systems explicitly incorporate, as one
subset, management Systems used for program operations,
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Finding No. 4: Developing a Department-Wide Planning Process
(See Volume 11, p. 37)

Planning and budgeting must play an important role if HUD
is to successfully marnage the transition from programs stressing
production and growth to those emphasizing cost control, waste
reduction, and reliance on private sector assistance. T sever,
HUD's reliance on the budget development process as . ... ..:ism
for direction and control has not served as an effective substi-
tute for needed systems to plan, develop policy, and communicate
Secretarial expectations.

HUD is developing a new management plan process. While it
is tco early to predict whether the new process will adequately
address all planning needs, it offers the opportunity to use stra-
tegic planning--multiyear Secretarial goals, realistic program
objectives, and annual program priorities. The new process can
also serve to establish the framework for budget formulation,
annual operational guidance, and budget execution monitoring.
Further, it can serve as a first line of communication with
managers and employees at all levels and help provide more useful
and timely data to HUD's clientele, legislators, and other
interested parties.

HUD should also use the new process to specify achievable
objectives and, over time, build evaluative data and information.
Such an approach can strengthen the analytical base needed for
making future decisions relating to specific objectives and,
ultimately, fcr developing policy, presenting legislative and
budgetary proposals, and monitoring results.

Our specific observations concerning the need for a
systematic planning process include:

O No entity within HUD develops or is accountable for
agency-wide planning.

o HUD's 1982 operational plans for field office direction
(1) poorly defined some priorities, (2) contained priori-
ties which conflicted with other guidance, and (3) were
underutilized by top managers to hold staff accountable,
Por example, a field office met a Secretarial priority of
increasing debt collection on a HUD loan program by expe-
diting other HUD payments to the debtors, portions of which
they then used to pay interest Jue HUD.

o HW'IN's programs are usually implemented without the benefit
of a systematic planning approach. No formal proucedures
for program planning exist and top management support for
planning is not strong. The result is ad hoc and uncoordi-
nated planning. Por example, the transfer of the Small
Cities Block Grant Program to the states will affect field
office staffing needs, monitoring policies, and program
administration, yet we could not find any plan which

20



considered these issues. Similarly, major changes in pro-
gram direction--from housing production to relying on pri-
vate sector support--can significantly affect staff skills
and information system support.

© The absence of a systematic approach to policy development
has increased the risk of programs being designed which are
not easily managed or are susceptible to fraud, waste, and
mismanagement. For example, while HUD's housing voucher
proposal was the product of research, discussion, and study
including alternative approaches, analysis of what was
needed in terms of resources and staffing was absent.

© The need for long-range program planning is demonstrated
by looking at one of Hin'e guaranteed loan programs.
Under Section 221, mortgagees can transfer to HUD loans in
their 20th year and receive interest bearing debentures.
In the multifamily area there are over 7,000 such mortgages
assigned to HUD which we estimate could result in HUD pay-
outs in debenture principal and interest of up to $6.9 bil-
lion in the next 30 years. Also, %here are over 400,000
such loans on single-family homes. We found no plan
which fully disclosed the potential impact on HUD outlays,

HUD would benefit by using a department-wide planning proc-
ess, It could strengthen budget development, program planning,
policy development, operational guidance, and budget execution
monitoring.

Recommendation to
HUD's Secretary

We recommend that HUD's Secretary build on existing efforts
to improve planning processes by developing a department-wide
planning system. This system should establish accountability for
department-wide planning and include

--a multiyear Secretarial strategic plan,

-=-policy development procedures,

~=program planning guidance,

-—operational plans, and

=-~budcet execution monitoring.

'HUD proposed in its 1983 housing authorization bill to (1) elimi-
nate the buy-back provision authorized under Section 221(qg)(4) of
the National Housing Act and (2) vest Government National Mort-
gage Association with the authority for receiving, servicing, and
disposing of assigned Section 221 mortgyages.
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Agency comments and
our evaluation

HUD agreed that its budgeting process should be more closely
linked to other management processes. HUD stated it has taken
steps to do this. HUD also stated that its budget process was
never intended as a substitute for other planning.

HUD added that our report contaired a fundamental confusion
about the nature of planning. In this regard, HUD noted that in
its view there are two distinguishable kinds of planning with
which our report is concerned. The first is that of long-ternm,
agreed-upon, and carefully articulated goals and objectives. HUD
points to goals and objectives reported to the President and its
ongoing attempts to refine these goals within the context of
existing and proposed legislation. The second kind of planning
HUD notes at issue is operational plenning, including budget and
management planning for allocating resources. HUD agrees with
our report that the second kind of planning processes need to be
brought together and that it has been working on developing a new
management plan and resource allocation system.

During the course of our review HUD did provide to the
President a mid-term review document which sets forth HUD's objec-
tives. The objectives, however, were not included in HUD's budget
justifications nor linked to the "Secretarial Priorities” included
in the operating plan provided to the field offices. As a result,
the operating plan was underutilized by headquarters as part of a
total system for measuring operational efficiency and holding
subordinate units accountable.

HUD also disagreed with three examples we cite to demonstrate
that the agency needs to improve its planning processes. In each
example--the Vouchers Program, the Small Cities Block Grant Pro-
gram, and Section 221 mcrtgages~-HUD stated that planning has not
been absent or inadequate, nor has HUD been remiss in notifying
Congress of impending problems. Regarding the use of housing
vouchers, HUD also stated that the example included in this volume
was not consistent with that contained in Volume II. HUD further
stated that the "political process" has a larger impact here than
our report acknowledges.

In response, our review showed that overall HUD does not
have a formal, written procedure that imparts to agency managers
uniform requirements for planning. While planning was per formed
in each of the above-mentioned programs, it was of dissimilar
quality and scope. We attributed this to a lack of departmental
planning requirements. In the case of housing vouchers, we have
revised this volume to show that HUD's proposals were the product
of research, discussion, and study including a comparison of
alternative approaches to housing low- and moderate-income per-
sons. However, HUD did not consider what would be required in
the way of resources and staffing to effectively implement a
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vouchers program, Determining the likely impacts that new
policy initiatives will have on organizational operations should
be an integral part of a systematic planning process.

Similarly, we found program planning deficiencies in HUD's
implementation of the Small Cities Program. While HUD's program
staff told us that transferring this program to the states -ould
significantly affect HUD's field workload and staffing needs,
we could not find a HUD plan which dealt with these management
issues. HUD stated in its comments that no formal, lorg-term
pPlanning existed for the transfer because HUD could not anticipate
the exact legislative changes. We recognize it is generally not
possible to predict precisely the legislative requirements which
the Congress will mandate; however, a primary purpose of planning
is to allow an organization to anticipate future occurrences so
that it can better deal with the ever:ual change. To address
change only after it occurs presupposes a reactive or ad hoc
apprcach to management.

Concerning Section 221 mortgages, HUD disagreed that it was
either an example of a planning deficiency or of HUD's not fully
disclosing to the Congress the mortgages' potential contingent
liability to the government. HUD added that it has continuously
sought to bring this matter to congressional attention and has
succeeded in getting proposed legislation to provide for direct
sale through GNMA of assigned mortgages as they come due.

In response we have revised our report to explicitly
recognize that HUD has spearheaded the proposed legislation which
would (1) eliminate the buy-back provision authorized under Sec-
tion 221(g)(4) of the National Housing Act and (2) vest GNMA with
the authority for receiving, servicing, and disposing of assigned
Section 221 mortgages. However, the issue of full budgetary
disclosure regarding the potential cost impact of the 221(g)(4)
assignment provision remains. In this regard HUD, in its 19384
budget justificaticn, "assumes the enactment of legislation which
would eliminate the buy-back provision authorized under Section
221(y)(4)." However, the budget presentation is not clear regard-
ing the potential long-term cost for (1) existing Section 221
mortgages for which legislation could not retrospectively apply
and (2) future cost, should legislation not be enacted. Simi-
larly, HUD has not developed an alternative management plan should
legislation, which would turn responsivility for servicing and
disposing of assigned Section 221 mortgages over to GNMA, not
pass.

In summary, in discussing and reviewing the planning systems
and processes HUD uses as a means for providing direction and
control, we found two. The first and primary one was the budget
process. The second, discontinued during our review, was an
operating plan which translated budget decisions into "Secretarial
Priorities” with associated field office orqanizational responsi-
bilities and resource commitments. Neither of these provided a
systematic approach for (1) communicating agency-wide direction
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chosen by the Secretary, (2) developing policy alternatives, or
(3) establishing program direction ani feedback.

Our recommendations for improving HUD's pianning process
build on HUD's existing efforts to develop a management plan--a
plan which has as its key elements the aspects that HUD suggests

are confused in our report.
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Finding No. 5: Budgeting and Legislative Processes Affect HUD's
Management (See Volume II, p. 53)

Consequences associated with short budgyet and legislative
cycles, coupled with delays in funding, contribute to problems for
HUD management. The short legislation-authorization periods for
many HUD programs permit a short-term focus and uncertainty beyond
the authorized period. Since the Primary focus is on the annual
cycle of events, HUD program minage-s and program recipients do
not systematically consider long-range planning. Further, delays
in receiving appropriated funds, a common problem for HUD and many
other agencies, also contribute to late communication of
budgetary priorities to orogram staff.

HUD experienced late enactment of appropriations bills 19
times in the 21-year period from 1962 to 1982. Consequently, ope-
rational guidance and program implementation were delayed. Late
funding not only hampers agency managers in setting priorities and
allocating resources but also affects the people HUD serves., FPor
example, delayed funding prevents many of the nation's 2,700 pub-
lic housing authorities from operating efficiently. These author-
ities received subsidies totaling about $1.2 billion in fiscal
year 1983 to pay for utilities, maintenance and security for the
over 1 million families they house. The uncertainty surrounding
delayed funding prevents authorities from engaging in meaningful
budget planning which increases the risk of poor security and
further deterioration of buildings and equipment.

The uncertainty caused by short-term budget and legislative
cycles and delayed authorizations and funding has also adversely
affected HUD's ability to perform lorg-range planning. Th2 need
to plan for the long-term implications of HUD programs is
growing. For example:

© The success of HUD's proposed Housing Vouchers Program,
slated to replace the Section 8 Program, may depend on
the prices and nature of the future rental housing supply.

© Grants for rehabilitating rental housing can displace
families, causing hardship for these families and other
unintended side effects.

Time constraints of the budget process also affect policy
development. Meeting budget deadlines may force incomplete or
unacceptable policy proposals. For example, a senior official in
HUD stated *hat time constraints prompted HUD to submit to OMB
and the Congress a housing voucher proposal which HUD knew was
not the best possible product. While we could not determine why
the Congress did not approve this proposal, it is c¢lear that short
time frames contributed to HUD forwarding an incomplete proposal,

From an agency's perspective, these problems are largely
unavcidable and can be solved only by changes to the external
processes. These changes may require a long-term focus, but their
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ne2d has been recognized as evidenced by recent budget reform
debate. We have previously reported that government-wide priority
should be attached to better multiyear budget planning to achieve
long-term budget control.?2 Some of the actions previously
proposed include

--multiyear legislative authorizations instead of 1-year or
no-year authorizatiocns,

--clearer statements of policy and program objectives in
authorizing legislation, and

--extended time horizons of information in che budget to
facilitate more foresighted planning.

Matters for consideration
by the Congress

HUD provides the Congress with a useful case study when
considering federal budget reform issues such as biennial budget-
ing and multiple-year authorizations. The short-term nature of
the budget process, in part, hampers KUD's ability to plan its
programs effectively, inhibits operational guidance, and leads co
incomplete policy development. Frequent funding delays cause
delays in program guidance and disrupt agency operations.

Agency comments and
our evaluation

HUD deferred commenting on the budget process issues we sug-
gest the Congress consider. HUD added, however, that it was not
alone in feeling constraints on operational planning because of
budget deadlines.

2rederal Budget Concepts and Procedures Can Be Further
Strengthened (PAD-81-36, Mar. 3, 1981).
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Finding No. 6: Improving the Analytical Data Base Used to
Sugggrt Budget Development and Execution
Monitoring (See Volume II, p. )

Tr> “"analytical base"” of the budget is the complex mix of
quantitative information needed to support the Department's budget
development and to monitor and analyze the execution of programs.
Changes underway in the three major components of the base--
accounting and financial, resource management, and evalua“ion

data--appear to be positive steps to inciease the credibility of
HUD's budget.

O Managament is moving to improve the consistency and accu-
racy of the analytical data by standardizing and upgrading
HUD's accounting systems (see finding no. 3).

© Based on a recent study to assess major components of the
HUD resource management system, including the work measure-
ment system, management decided to revise the system used
to justify staffing requirements.

0 HUD's Secretary, recognizing the need for improved coordi-
nation and greater use of program evaluation in decision-
making, has called for greater central direction and
increased coordination.

Currently, however, preparation of budget data requires
extensive manual effort. HUD's 58 appropriation accounts are
controlled by many accounting systems. At the time of our review
these systems included

--the Federal Housing Administration fund system which had
three major automated segments with 1% subsy~tems under
development or planned;

—-three major automated systems which included some manual
aspects and collected data on 30 appropriation accounts;
and

--27 manual systems which collected data on HUD's other
appropriation accounts.

These systems limit HUD's ability to respond to special data needs
and requests because they are not fully integrated and information
must be compiled manually. For example, budget reports on program
activities cannot be compared to planned accomplishments until
several weeks after the reporting period.

Accuracy or unavailability of data is another financial
management information systems problem that affects the budget
process. Managers in HUD, the Office of Management and Budget,
and ccngressicnal committee staffs all cited the inaccuracy or
unavailability of HUD accounting data as a longstanding problem,
For example, HUD's budget process is not fully integratcd with

27



accounting for salaries and expenses. Although these costs exceed
$500 million annually, HUD does not allocate these costs to pro-
gram appropriation accounts. Instead, HUD uses two nonintegrated
systems for employee time reporting:

--The payroll system accurnulates cost data based on the
organizational structure.

--Th2 employee time reporting system accumulates data based
on workload items.

Consolidating these systems in a way which would identify
appropriation program accounts would provide HUD a basis for allo-
cating overhead costs for all p. ograms. Currently, only costs of
Federal Housing Administration programs are allocated. The full
costs of operating many HUD programs are not readily available.

At the time of ocur review, HUD was developing a system to
compute work force needs based on workload estimates and current
work standards. Because the new system is under development, it
is too early to tell if it will provide the information needed to
effectively support the HUD budget process.

In HUD's development and implementation of program evalua-
tion, we found evidence of efforts to link evaluation to the deci-
sionmaking process and to make evaluation timely and responsive.
It is clear that the Secretary has called for program evaluation
to play a more important role in decisionmaking. However, the
quality of HUD program evaluation has not progressed to the point
where it can be a meaningful contributor to budget analyses and
monitoring. The budget process needs timely and appropriate
analytic information to assist decisionmakers in making resource
allocations and other policy judgments. An effective evaluation
function can supply such information.

One of the most important uses of the analytical base is to
monitor and analyze program and financial data and compare this
data with budget an? operational plans. However, budget execu-ion
monitoring was limited because of the problems listed above and
because:

o No centralized function exists at the Department level to
assess program performance.

o Budget offices only monitor gross outlays and obligations,
largely for overall budgetary control purposes.

Budget execution monitoring is not only consistent with but
an important part of a management philosophy to strengthen cosu
contrnls., It can nrovide a systematic approach for holding
managers accountable by comparing program performance against
plans through variance analysis, and providing input to top
managers to adjust future program and funding goals.
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Recommendation to
HUD's Secretary

We recommend that HUD's Secretary enhance the analytical base
of the budget by:

--continuing efforts to develop and improve financial
management systems that integrate budgeting and accounting,

--developing a system to obtain the informatijon necessary to
determine and allocate workforce requirements and assess
productivity, and

--using program evaluation data more systematically in the
management decisionmaking process.

Agency comments and
our evaluation

HUD commented that efforts are well underway, as the
report points out, to improve systems, integrate budgeting and
accounting, and develop information necessary to allocate
staffing,

HUD disagreed with our position that accumulating salaries
and expenses in a single account limited the availability of
information for budget and internal management purposes., HUD also
stated that budget justifications were discussed in detail by
organizational element.

We have revised our report to recognize that funds for sala-
ries and expenses are appropriated in a single account. Further,
RUD's efforts to integrate its tudget and accounting systems are
positive. However, HUD's response does not address our point that
it is desirable to fully disclose the costs of operating HUD pro-
grams. While the Congress has established a number of appropria-
tion accounts to control HUD programs (see Volume II, appendix X),
HUD does not allocate the salaries and expenses account to most
programs. Therefore, the full cost of operating these programs is
not readily available. As both the Congress and HUD management
must make decisions on the viabilitiy of programs, the inability
to tie expenditures to specific areas or programs limits support
of budget justifications and the information available for
internal management.
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Finding No. 7: Expanding and strcnithcnlng Budget Justification
to Enhance Congressional Control (See Volume ’
R O7

Congressional control of the federal budget is strengthened
when there is full and accurate disclosure of current and pro-
jected future costs and contingent liabilities resulting from pro-
gram actions. The magnitude, design, and the funding practices
associated with certain aspects of HUD's budget presentation
create control problems.

o HUD's long-term commitments for assisted housing programs
have created obligations for future outlays of rearly
$206 billion.

o HUD has a contingent liability of about $280 billicn in
guaranteed and insured loans-~-well over half of the federal
government's total contingent liability.

o HUD has (1) indefinite periods in which to obligate some
funding and (2) permanent contract and borrowing authority
which are reconstituted without congressional action.

o Tax advantages used with HUD programs can result in federal
revenue losses.

One of the features of HUD's budget that affects controlla-
bility is the large commitments the federal government has made
through HUD programs which must be paid off in the future. Most
of HUD's $206 billion in future obligations is in the subsidized
housing area. These amounts require special scrutiny by HUD
management and the Congress because the obligations may not be
firm and, therefore, may overstate the need for funding. Por
example, OIG's March 1982 semi-annual report to the Congress
disclosed that RUD had obligated over $15 billion for 15 months
or longer, without starting construction on 2,600 multifamily
projects.

HUD's contingent liability for guaranteed and insured loans
allows HUD to use permanent borrowing authority to draw down on
Treasury funds to satisfy its commitments. While the amounts of
guaranteed and insured loans are identified in the budget, certain
program provisions should make HUD management and the Congress
increasingly aware of the budgetary impact. For example, the HUD
budget does not fully disclose the potential impact on HUD of
outlays for certain mortgages that could be assigned to HUD., We
estimate that for the approximately 7,000 multifamily mortgages
assignable to HUD by the year 2003, HUD could be required to pay
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out as much as $6.9 bilgion in debenture principal and interest
over the next 30 years.

Congressional control of the HUD budget is further limited
by large unobligated balances available from year to year and by
large amounts of obligational authority not controlled in the
appropriation process. During fiscal years 1979-83, for example,
HUD estimated that its unobligated balances ranged from $10 bil-
lion to $22.6 billion. These amounts represent both carryovers
from no-year funds and deobligations. If it desired, the Con-
gress could provide that such funding lapse, be rescinded, or
decrease the amount of funding in any particular year. Because
such actions could be interpreted as a way to decrease prQgram
funding, it may be politically difficult to achieve them. Ano-
ther alternative would be to change the no-year funding to annual
or multiple-year funding. We generally support timed funding
unless there are compelling reasons to provide funds until
expended.

The assisted housing area is another example of funding
practices which limit congressional control. From 1937 until the
Congressional Budget Act of 1974 was enacted, the Congress gave
HUD approximately $2.9 billion in permanent contract authority to
make long-term commitments. HUD then reuses the amount of avail-
able contract authority--first generated by payment of obligations
on contracts entered into prior to 1974. Further, this rejuve-
nated contract authority can be transferred into budget authority
in an amount 40 times greater than the original contract author-
ity. This occurs because HUD uces this authority to enter into
contracts for up to 40 years.

The Congressional Budget Act of 1974 requires all new budget
authority to be subject to annual congressional budgetary con-
trol. However, a2s stipulated in that act, any permanent contract
authority available prior to enactment of the 1974 Budget Act,
including HUD's old permanent contract authority, may still be
used without being subject to this annual control. The Congress
loses control because the contract authority, which is generated
by payment of obligations on contracts entered into prior to the
act, automatically becomes available to HUD.

iso, the cnst of some HUD programs is not fully disclosed
to the Congress. For example, HUD programs permit public housing
authorities to issue tax-exempt bonds. However, Treasury tax
receipts are substantially reduced as a result of outstanding

3our estimate is based on assumptions further described in our
October 24, 1983 report (GAO/RCED-84-40).

4The Urqeng Supplemental Appropriation Act of 1982 (Public Law
97-216) limits HUD's ability to terminate the reservation of
contract authority under certain circumstances.
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tax-exempt securities issued by the public housing authorities.
These securities exceeded $10 billion as of May 1982. HUD would
need Treasury's assistance to determine the projected reduction of
Treasury receipts.

Recommendation to the Congress

We recommend that the Congress require HUD to expand its
budget justifications to fully reflect (1) all material aspects
of uncontrollable costs and (2) the budgetary consegquences of
programs on future agency funding needs and on federal tax
collections. The Congress could do this by:

--requiring HUD to submit a credit budget (1) summarizing all
credit activities, (2) identifying situations which could
materially affect HUD management and future funding, such
as mortgages which can eventually be assigned to HUD, and
(3) laying out basic assumptions on economic conditions
such as mortgage interest rates and loan default rates;

--requiring HUD to obtain Treasury assistance and report
expected losses of federal revenues on funding
activities such as tax-exempt notes; and

--reassessing HUD's need for permanent contract authority
for selected programs.

Recommendation to
HUD's Secretary

We recommend that the Secretary examine those obligations
which may not be firm commitments and make appropriate deobliga-
tions to improve the credibility of HUD budget estimates and to
free unneeded funding.

Agency comments and
our evaluation

Concerning our recommendations to the Congress on increasing
and enhancing the HUD budgetary information, HUD stated it did
not believe that adding more material to budget justifications on
the Department's long-term costs and contingent liabilities would
help. HUD also stated that it accounts for and justifies all
pre-1974 contract authority and that the Congress releases such
authority in appropriation acts. HUD said it did not disagree
with cur recommendation to review its obligations. It stated,
however, that our report overlooks restraints on the deobligation

process.

Our recommendation that the Congress require certain addi-
tional material in HUD's budget justification is based on the per-
spective of overall federal budgetary control. For example, as we
pointed cut in figures 3-4 and 3-5 (Volume II), HUD's obligated
balance is over 40 percent of the total federal halance; and HUD's
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guaranteed loan balance is well over 50 percent of the federal
total. A relatively uncontrollable budget of HUD's magnitude
limits the government's choices concerning distribution of funds.
Further, as we discussed, HUD's budget does not fully disclose
various budget and economic conseqguences of HUD's loans and loan
guarantees. Reduced revenues and increased tax costs due to
future loan defaults are two examples. The Congress needs such
information to make informed budget decisions.

Regarding the issue of pre~1974 contract authority for
assisted housing, we recognize that the 1974 Budget Act excluded
pre-~1974 permanent contract authority and that HUD does include
this authority (not the expanded amount) in the budget figures it
sends to the Congress. However, because of the materiality of the
expanded amount of pre-1974 authority and its effect on the con-
trollability of HUD's total budget, we continue to believe that
congressional budget analysts and decisionmakers should be pro-
vided more complete budget justifications reflecting the budgetary
and economic implications of the assisted housing program.

HUD further stated that the Congress releases pre-1974 budget
authority in appropriation acts. We disagree. Pormanen:t contract
authority provided before passage of the 1974 Budget Act is avail-
able without congressional action. While prior years® authority
is considered in determining an agency's new budget authority
needs, it is not necessary to include such funds in amounts appro-
priated. Therefore, it is not controlled in the annual budget
process.

HUD also commented that we overlooked congressional
restraints imposed on the deobligation process which limit HUD's
ability to deobligate certain funds. We have revised our report
to recognize that the Congress restrained HUD's ability to termi-
nate a reservation of contract authority. Nonetheless, obliga-
tions which are not firm commit budget authority unnecessarily.
Since there is competitior for budget authority, not only with
HUD's budget but within the total federal budget, the requested
amounts of obligations from year to year affect decisions about
the allocation of budget authority. This underscores the contin-
ued need by HUD's management and the Congress to review obliga-
tions which are unlikely to result in funds being expended in the
near future.

Comments raised by HUD regarding the impact of contingent

liabilities of the Section 221 Program were addressed under
finding number 4.
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Pinding No. 8: Providing Effective and Timely Guidance to Field
Offices and Program Participants (See Volume II,
p._88)

HUD does not provide its field offices with accurate, clear,
and up-to-date guidance for delivering programs and monitoring
grantees and other performers. Handbook instructions, especially
for housing programs, are often poorly written, obsolete, and not
timely distributed. As a result, there is little assurance that
HUD's programs are being efficiently and consistently adminis-
tered and confusion exists among users regarding program handbook
requirements. The Department has not provided effective program
guidance and this is part of a general pattern of poor commu-
nications between headquarters, regional offices, and area
offices.

Program instructions do not reflect the overall agency prior-
ities and direction desired by the Secretary and top management.
Part of the reason for this is the cumbersome process by which
instructions are drafted, reviewed, cleared, and diatributed to
users. Instructions can take many months to develop and
distribute.

o Sometimes program instructions are poorly written which
confuse those who rely on HUD guidance for direction and
policy. A significant problem in many handbooks is their
organization. Matters of policy are embedded in detailed
procedures, with procedural direction scattered throughout
unrelated sections. Another problem iz the large number of
obsolete handbooks. In 1982, for example, Office of Hous-
ing staff identified 89 instruction manuals for cancella-
tion. Also, some older manuals have been revised dozens of
times by issuing piecemeal changes. These revisions need
to be consolidated to improve clarity and understanding.

o The Depar:iment's clearance process is often cited by pro-
gram officials as being the chief culprit for long delays
in issuing instructions. A single office can unreasonably
prevent timely clearance of documents.

HUD managers acknowledge these problems and efforts are being
made to improve. Some instructions are being rewritten and clear-
ance procedures are being tightened under a new system. However,
substantial improvement is hampered by the relatively low priority
accorded these issues and frequent program changes which require
new instructions.

Recommendations to
HUD's Secretary

We recommend that HUD's Secretary:
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--Expand the use of internal editing staff to rewrite
existing instructions.

-~Involve users, such as field office staff, in the
preparation of instructions.

~=-Establish a central accountability point to oversee

compliance with streamlined departaental clearance
procedures.,

Agen COmments and
our evaluation

HUD agreed that it has continuing problems with providing
clear and timely program delivery guidance to HUD field officas
and program participants. HUD is taking some corrective actions
such as eliminating obsolete or redundant guidance, simplifying
handbooks, and speeding the clearance process. We believe that
the actions HUD has already taken, along with implementing our

recommendations, should significantly improve HUD's performance
in thisg area.
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FPinding No. 9: Measuring and Monitoring Program Performance and
Results isee Volume 11, p. )

Monitoring program participant performance is a priority and
positive steps have been initiated to overcome past problems. HUD
is not, however, cffectively evaluating the performance of its
field staff and continues to have difficulty in monitoring program
delivery by its grantees and other performers.

o0 On-site reviews of HUD's field performance, which are the
basis for measuring the quality of work and thus establish-
ing accountability, suffer from a myriad of problems. For
example, HUD has not developed standards for reviewing per-
formance and has no consistent strategy to systematically
review headquarters program offices and field offices.
Further, headquarters review teams lack incentives to
report serious program deficiencies since the teams are
drawn from offices that design the programs. As a result,
the guality of review reports varies, and managers are
missing an opportunity to hold field offices accountable.
HUD is currently examining OIG recommendations for
improving the review process.

o In response to persistent reports on monitoring deficien-
cies, HUD's Committee on Fraud, Waste, and Mismanagement
studied and reported on issues relating to HUD's monitoring
of program participants. The Committee stressed the need
to improve staff capabilities by providing more effective
guidance and training, placing more priority on the impor-
tance of monitoring, and clarifying the role and purpose of
monitoring.

Regarding the Ccamittee's work, some important issues were
not effectively addressed by HUD. These include

--improving staff capabilities anc¢ clarifying what is to be
expected from monitoring,

-~getting priorities which emphasize the quality rather than
the quantity of monitoring, and

--using sanctions as a tool for holding grantees and other
performers accountable for their actions.

Recommendations to
HUD's Secretary

We recommend that HUD's Secretary improve performance reviews
by:

-~developing standards and guidelines for reviews to obtain a
reascnable level of consistency and comparability,
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--adopting a plan for reviewing offices and programs that
considers resource limitations and concentrates on serious

problems, and

==-including headquarters program offices in the universe of
offices reviewed.

We also recommend that the Secretary improve monitoring by
adopting the recommendations made by his Committee on Fraud,
Wasts, and Mismanagement. Particular attention should be given to
clarifying the role and expectations of monitors, given the nature

and direction of HUD's programs.

Agency comments and
our evaluation

HUD agreed with our recommendations on improving its monitor-
ing of proaram participants and its on-site performance reviews
and is attempting to correct the deficiencies we cited.

37



Pinding No. 10: Assuring That Program Problems Uncovered From All
Sources Are Effectively Corrected (See Volume II,
El §§s

HUD does not systematically analyze or set priorities for
resolving and overseeing actions taken in resporse to problems
uncovered by the many reviews, audits, and evaluations of HUD
programs and procedures. Each year, thousands of findings are
reported in reviews and audits by us; outside interest groups;
the Inspector General; independent public accountants; on-site
reviewers; and monitoring reports and assessments by HUD staff on
fraud, waste, and mismanagement issues. These findings relate to
virtually all aspects of managerial behavior--the Inspector Gene-
ral alone reported over 8,000 findings for the 12-month period
ended March 31, 1982,

HUD lacks a focal point to consolidate and analyze deficien-
cies reported from all sources, set timetables and priorities for
resolution, and develop a department-wide mechanism for tracking
and controlling findings and ensuring progress toward resolution.
Such a system would also provide insights to identify major causes
of program problems and might suggest ways to avoid future
manageme:nt deficiencies.

GAQ found such regurring management problems as:

© Inconsistent resolution of findings. For example, HUD
program staffs gave more attention to resolving findings
in audit reports by the Inspector General, GAO, and inde-
pendent public accountants than findings reported from
headquarters and regional office review of field office
performance.

o Questinnable management efforts to correct underlying defi-
ciencies. Por example, the Inspector General has reported
that agency managers frequently fail to take corrective
action despite promises to do so,

Inconsistent finding resolution, coupled with the volume of
reported deficiencies and the cost to correct each problem, sug-
gests a need to better manage the process of clearing findings.
Such a process could involve ranking findings from all sources,
setting timetables for completion, developing uniform standards
for clearance, and evaluating corrective actions in the corntext of
a total departmental strategy. Responsibility for following up on
findings should be fixed at a top management level to assure
prompt and serious attention to correcting deficiencies.

Recommendation to
HUD's Secretary

To improve the process of resclving deficiencies, we recom-
mend that HUD's Secretary develop a system to set priorities and
time frames for responding to deficiencies from all sources aid
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establish a focal point for assessing and reporting on the
progress toward resolving findings.

Agency comments and
our evaluation

HUD stated that our recommendations wili be effectively
addressed by its efforts to improve internal controls in response
to OMB Circular No. A-123 and the Pederal Managers' Financial
Integrity Act. HUD said that its new system of internal controls
incorporates all known reviews, audits, and evaluations in
determining vulnerzble areas.

While we support HUD's efforts to improve its internal
controls, we continue to believe our recommendations are needed
to improve the usefulness of audits and reviews to HUD manage-
ment. First, HUD's system is still being developed and will not
be fully implemented until sometime in fiscal year 1984. Second,
while the system is designed .o categorize and rank audit and
review findings, it will not necessarily establish accountability
and timeframes for corrective action, as we recommend. Further,
the system will exclude findings relatirg to policy matters, since
the internal control standards adopted pursuant to the Federal
Managers' Financial Integrity Act are not intended to cover agency

policymaking.
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Finding No. 11: Developing Staff Skills to Improve Program
Delivery (See Volume II, p. 102)

HUD continues to have problems in developing the right skills
and expertise for many of its program areas. Rapidly changing
organizational needs, coupled with workload changes and clerical
shortages, are further straining HUD's efforts to improve its
staffing. Various staffing inadequacies continue to take their
toll on HUD's ability to monitor its programs and grantees for
fraud, waste, and mismanagement and to provide technical
assistance to grantees and other performers.

o Over the past several years we, the Inspector General,
and others have consistently attributed many of HUD's pro-
gram delivery problems to inadequate and poorly trained
staff. Por example, (1) HUD's Fraud, Waste, and Mismanage-
ment Committee cited inadequate skills as a major reason
for poor monitoring, (2) an official participating in a
conference of community planning and development directors
concluded that RUD's most pressing organizational issue
is the placement of staff in the right position to meet
changing needs of the Department, and (3) in one area
office HUD was spending more than $1 in salary costs for
each dollar collected and a contributing factor may have
been the acknowledged poor training of debt collectors.
Our discussions with area and regional program staff showed
that staff training was a critical field office need, a
reflection that field personnel are not prepared to meet
HUD's changing policy and program direction. Groups served
by HUD programs also cited statfing inadequacies as a major
HUD problem.

o HUD does not forecast long-range personnel regquirements
department-wide. Current planning estimates are short
rznge and occur only as part of t annual budget process.

o HUD does not formally assess training needs or evaluate
traininrg results. Consequently, it cannot determine it
current training efforts improve staff canabilities. Such
efforts are crucial to HUD's success in shaping a workforce
to meet changing program directions.

Management recognizes the need for a systematic planning
approach to determine long-range staffing needs and guide its
efforts in improving staff capability. A study team was proposed
to analyze Housing's staffing and skill needs and assess training
requirements. This study represents an opportunity for management
to integrate needs and requirements with operational plans.

Recommendation to
HUD's Secretary

Improved staff skills through training and other staff
development activities is an important management activity which
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transcends the typical tenure of politically appointed managers.
HUD needs to develop a long-range focus on staff development if
program delivery constraints are to de effectively addressed. To
improve staff resources over the long term, we recommend that
HUD's Secretary:

--Establish a staff development planning program linked to
overall organizational planning, which will coordinate
departmental efforts to forecast personnel needs.

--Integrate staff needs assessments with program
implementation plans.

--Develop an aggressive training needs assessments program,
including periodic trairinc evaluations.

Agency comments and
our evaluation

HUD said that it is planning, on a pilot basis, to analyze
staffing ski®ls and needs in the housing arza. 1If successful,
HUD said it will extend the effort to other parts of the agency.
Additionally, BUD said its Office of Training is working on
determining skills which will be needed to meet 1.ew program direc-~
tions. We support these efforts and believe that they are impor-
tant parts of our recommendations. In this regard, however, by
further linking staff skills analysis to HUD's proposed manayement
Plan process .wicd in finding 4 and to overall organizational
planning noted in finding 1, HUD': management will be provided
with a systematic approach to match staff capabilities to program,
organizational, and training needs.

(380585)
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This 1s the first in a series of GAO reports evaluating
management effectiveness at major federal departments.
The Department of Housing and Urban Development (HUD)
1S striving to better manage its programs and achieve its
current objectives of (1) reducing waste, fraud, and nus-
management. (2) controlling costs, (3) deregulat:ng. arid
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ment, and financial management.

--Strengthen accountabihty for general management
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--Build an organization with greater stability

--Establish continuity within HUD's top inanagement
eam
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GAO offers recormmendations to the :gency and the Con-
gress to comnlemrent (hat effort
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To the President of the Senate and the
Speaker of the House of Representatives

This report is the first in a series evaluating the management
at major federal departments. It discusses management effective-
ness at the Lepartment of Housing and Urban Development (HUD). The
purpose of this review was to analyze HUD's management, identify
and analyze problems, and make recommendations to improve any
shortcomings. An executive summary is provided in Volume 1I.

We concentrated our efforts on HUD's organizational structure;
accounting, financial, planning, znd budget functions; and program
delivery. While we found that HUD is striving to make improve-
ments, we suggest further ways to increase program effectiveress
through management efficiency.

During this review HUD's Secretary and his stzff dave us full
support and cocperation. We obtained the Secretary's comments on
the report and incorporated them where appropriate. He agreed with
many of our recommendations.

We are sendina copies of this report and our executive summary
to the Secretary, Depirtment of Housing and Urban Development; the
Director, Office of Mianagement and Budget; and interested congres-
sional committees, subcommittees, and individual members of

Congress.
l; 42221“4%22 z

Comptroller General
of the United States




COMPTROLLER GENERAL'S
REPORT TO THE CONGRESS
VOLUME I1I

MANAGEMENT

The Department of Housing and Urban Development
(HUD) has played a major role in upgrading the
nation's housing and providing community devel-
opment aid to cities and counties. HUD's per-
formance in operating its multibillion-dollar
programs could be strengthened by improvements
in general management functions including
organizational structure, planning, staffing,
financial management, and p ogram monitoring.

GAO reached this conclusion after analyzing
reports by GAO, HUD's Inspector General, and
others on HUD's program performance and exam~
ining management conditions, GAO conducted its
review with the full support and cooperation of
HUD's Secretary and his staff.

GAO's purpose was to (1) identify and analyze
management problems and their underlying causes
and (2) recommend improvements to the Congress
and HUD, recoanizing and complementing manage-
ment and program initiatives already underway.
In this regard, for example, HUD has increased
its efforts to prevent fraud, waste, and mis-
management and to improve cost control. This
volume is the full report of GAO's review, with
an Executive Summary appearing in Volume 1I.

GAO observed that many of HUD's specific
management problems are complex and longstand-
ing. While HUD has begun to address some of
its problems, success will be elusive unless
the Congress and HUD address what GAO believes
are basic underlying causes of managerial
difficulties. There is a need to

=--build an organization with greater stability;

--place more emphasis on general management
functions;

--strengthen accountability for general
management functions; and
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--establish continuity within HUD's top
management team.

Any analysis of HUD's management effectiveness
would not be complete without recognizing
externa! influences. HUD is influenced by its
clientele and by public and private interest
groups. Furthermore, it must cope with shifts
in program focus and direction resulting from
actions by the Congress and changes in
administrations.

ADDRESSING ORGANIZATIONAL ISSUES

The 1981 legislative year marked the introduc-
tion of “he aaministration's proposal to reduce
the federal government's role in accomplishing
national objectives. The thrust is to reduce
federal involvement and rely more on the pri-
vate sector and state and local governments.
For example, PUD has (1) redirected the foc us
for housing from construction to greater use of
existing housing and (2) reduced government
restraints on the Community Development Block
Grant Program, including encouraging states to
administer the program's small city segment.

In September 1983, HUD restructured its field
organization to reflect reduced workload and
program changes, However, the reorganization
did not address certain management deficiencies
inherent in the existing organizational
arrangement. Prior reorganizations had led to
complex relationships among levels of manage-
ment, creating confusion concerning cthe spe-
cific responsibilities and functions of HUD's
field offices vis-a-vis headquarters.

Also, HUD's recent reorganization still
embraces a regicnal office concept and a field
office presence in most states which may be
overly complex to meet a reduced federal role.

In view of ongoing program changes and further
program, policy, and cost and benefit uncer-
tainties, GAO is recommending that HUD's Secre-
tary evaluate how well the new field structure
is working. (See p. 35.)

NEW APPROACHES FOR MANAGERIAL
CONTINUITY AND ACCOUNTABILITY

HUD's Secretary implements major policy
initiatives and sets the tone for agency
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managers and staff, Secretarial actions,
together with the agency's management processes
and systems, demonstrate commitment to
effective and efficient management.

GAO believes demonstration of this commitment
could be enhanced by (1) an explicit statement
of the Department's goals and objectives which
out’ines the Secretary's agenda and priorities
for the coming years, (2) specific delegation
of authority to one person for the Department's
general management functions, (3) the Secre-
tary’s showing support for improving and using
HUD's management systems and processes for
decisionmaking, and (4) having an effective
system which holds managers accountable for
performance. However, GAO found that HUD had
problems in each of these areas.

--Although the Department's priorities were
articulated through operating plans, they
were not clearly linked to Secretarial goals
and objectives. For example, a field office
met a Secretarial priority of increasing debt
collection on a HUD loan program by expedit-
ing other HUD payments to the debtors, por-
tions of which they then used to pay interest
due HUD.

-=-No one person, including the Under Secretary,
has bLeen delegated the responsibility to
oversee the agency's daily operations as they
relate to general management functions,

~-~Much of HUD's planning and policy development
occurs through the budget development process
as contrasted with a well-established depart-
mental management planning process that is
clearly 1linked to Secretarial goals and
objectives. For example, in transferring
majo. responsibility for coperating the Small
Cities Block Grant Program to the states, a
Secretarial goal, HUD 4id not adequately con-
sider this initiative's effect on HUD staff-
ing needs, monitoring policies, or program
administration.

-~General management functions, such as program
evaluation and financial management, were
widely dispersed, uncoordinated, and needed
improvement, For example, the absence of a
central direction and focus for financial
management contributed to HUD spending
$27 million in an unsuccessful attempt to
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develop an automated accounting system for
its mortgage insurance activities.

HUD's top management team changes frequently--
presidential appointees at HUD have turned over
about every 2 years and turnover is also high
among the Senior Executive Service staff. As a
result, institutional memory at a high level
does not exist to understand the causes of
HUD's longstanding management problems and the
implications of alternative solutions.

GAO offers the Congress three options for its
consideration which, in varying degrees,
address managerial style, accountability, and
continuity issues. One option is for the Con-
gress to amend HUD's enabling legislation and
create the position of Under Secretary for
Management. The position would be filled by a
nonpartisan presidential appointee who would be
accountable, by law, to the Secretary for HUD's
maragement systems and general management func-
tions, To 1increase the 1likelihood that an
effective Under Secretary would remain when
HUD's leadership changes, the Congress could
style the proposed amendment after the Inspec-
tor General Act of 1978 which rejuires
notifying both houses of Congress of the reason
for removal.

A second option is to strengthen the role of
the Assistant Secretary for Administration by
delegating to the Assistant Secretary authority
to oversee all of HUD's general management
functions. A third option is to create the
position of Deputy Under Secretary for Manage-
ment under the present single Under Secretary.
Unlike the first two options, this proposed
career-reserved official would be only an
advisor to .he Office of the Secretary and
would not have authority over general
management functions.

GAO recognizes that a nonpartisan Under Secre-
tary for Management may be a departure from our
traditional political system. However, this
option is particularly attractive because it
can professionalize and enhance HUD's manage-
rial leadership and provide a benchmark for the
Congress to wuse when considering ways to
improve management in other federal agencies.
(See p. 153.)
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ADDRESSING MANAGTMENT
PROBLEMS AND ISSUES

HUD has made significant strides toward
resolving many of its management problems. For
example, HUD has increased its efforts in moni-
toring to prevent fraud, waste, and mismanage-
ment and is improving its financial management
activities. These and other management actions
are positive stegs. (See p. 11,)

HUD's management and GAO recognize that
additional improvements are needed, but they
will not come easily and will require time.
Therefore, GAO is making short- and long-term
recommendations to HUD. GAO also presents
recommendations to and matters for consider-
ation by the Congress.

Improving planning
and budgeting

Planning and budgeting must play an important
role if HUD is to successfully manage the
transition from programs stressing housging
production to those stressing preservation and
maintenance of existing housing and greater
emrhasis on cost control and reliance on the
private sector. HUD relies on the budget
process as the primary means to direct and
control HUD activity, This reliance has not
been an effective substitute for needed
management systems for planning, developing
policy, and communicating current and future
Secretarial expectations to headquarters and
field staffs. (See p. 40.)

GAO also found that the short (annual) budget
and legislative cycles, couplad with delayed
funding approval, contributed to management
problems. For example, HUD's appropriation
0ills were enacted late 19 of 21 times from
1962 to 1982. These delays contributed to late
communication of budgetary priorities to pro-
gram staff and fostered a short-term focus and
uncertainty beyond the authorized period at the
expense of long-range planning. For example,
delayed funding prevents many of the nation's
2,700 public housing authorities from operating
efficiently. These authorities received subsi-
dies through HUD, totaling about $1.2 billion
in fiscal year 1983, to pay for such items as
utilities, maintenance, and security. The
uncertainties surrounding delayed funding



prevent authorities from engaging in meaningful
budget planning, which increases risks of poer
security and further deterioration of buildings
and equipment. GAO has previously proposed
that the Congress consider such reforms as
multiyear authorizations and clearer statements
of policy and program objectives in authoriza-
tion legislation. While these changes may be
slow in coming their need has been recognized
by congressional budgetary reform legislation
introduced in the 93th Congress. (See p. 52.)

GAO also found weaknesses in HUD's analytical
base--accounting, financial, resource manage-
ment, and evaluation data used to support HUD's
budget and to monitor and analyze program exe-
cution. For example, HUD dces not allocate
salaries and expenses--which annually exceed
$500 million-~to many of its programs. As a
result, tne total costs of many programs are
not available for oversight and analysis by the
Congress and others. (See p. 58.)

Further, the maanitude, design, and the funding
practices associated with certain aspects of
HUD's budget presentation create congressional
budgetary control problems. For example, HUD's
long-term contracts i1or assisted housing have
created obligations for future outlays of
nearly $206 billion. (3ee p. 67.)

GAC's recommendations to imp-~-e budgeting and
planning are aimed at

--the Congress' requiring HUD to expand its
budget justifications to fully reflect all
material aspects of wuncontrollable costs
and the budgetary impact of programs;

--HUD's developing a department-wide planning
system; and

--kUD's improving the analytical base of the
budget by continuing efforts to improve
financial management systems that integrate
budgeting and accounting. (See p. 80.)

Program delivaery can
be more effective

Although the nature and severity of program
delivery shortcomings vary among programs,
several problems are common. HUD needs to
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(1) more effectively provide guidance and
direction to program Gelivery staff,
(2) develop staff skills and expertise, and
(3) resolve problems uncovered by the many
reviews, audits, and evaluations of HUD
programs and procedures.

Staff skill and training inadequacies, in
particular, 1limit HUD's ability to properly
monitor programs and grantees. Also, rapidly
changing organizational needs, coupled with
workload changes, are further straining HUD's
efforts to improve its stiffing. For example,
HUD's field managers told GAO that staff train-
ing was a critical need. Groups served by RUD
also cited statfing inadequacies as a major HUD
problem.

GAO's recommendations to HUD's Secretary in
these areas are aimed at

--~establishing a more effective staff develop-
ment program;

~-improving the quality and timeliness of
headquarters guidance to field cffices; and

~-improving monitoring of program participants,
on-site performance evaluations, and manage-
ment's responses to inte-nal and external
report recommendations. (See p. 109.)

Financial management

information systems
weaknesses

HUD's financial management information systems
have not kept pace with the needs of the
Congress or HUD's management. Although HUD's
management has initiated a number of
improvements, it has not fully addressed the
underlying causes of these systems problems.
These include the absence of

~-a Chief Financial Officer with responsibility
for providina a central focus for developing
financial management policies and systems and

--long-range planning to establish improved
oversight and control over automated systems,

HUD's management information systems do not

provide timely and accurate data necessary to
establishk accountability for, and control over,

vii



housing and urban development programs. Also,
HUD's accounting systems were not sufficiently
automated, and extensive manual efforts are
needed to perform accounting functions. Only
40 percent of headquarters accounting systems
were automated, and most of those automated
were obsolete.

Further, a number of these systems were imple-
mented without assurance that they comply with
the principles and standards prescribed by the
Comptroller General. Also, GAO has been con-
sistently unable to express an unqualified
opinion on the financial statements of the
Federal Housing Administration fund--HUD's
mortgage insurance arm--because of accounting
system deficiencies. Further, recent HUD
reports concluded that accounting systems for
the Assisted Housing and Community Development
Block Grant Progqrams were not adequate to meet
management's needs. (See p. 118,)

Recognizing the need for improvements, HUD is
reevaluating its internal controls and review-
ing the vulnerability of its accounting systems
to fraud, waste, and abuse. This effort should
place the Secretary in a better position to
report on the adequacy of internal controls as
required by the Federal Managers' Financial
Integrity Act (Public Law 97-255).

GAO's short- and long-term recommendations for
the Secretary of Housing and Urban Development
to further improve financial management systems
include:

For the short-term,

--eéstablishing the position of Chief Financial
Officer with clear responsibility and
accountability to set financial policy and
provide a central focus for development of
improved financial management systems ard

--correcting internal control weaknesses.

For the long-term,

--developing accourting systems which comply

with the principles and standards established
by the Comptrcller General,
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--gtreamlining the processes used to accomplish
accounting functions, and

--establishing a long-range automatic data
processing planning and control process.
(See p. 134.)

AGENCY COMMENTS AND
GAO's EVALUATION

HUD agreed with many of GAO's findings and
recommendations. Often, it said it was taking
cr planning actions which would correct defi-
ciencies GAO cited. HUD disagreed with GAO's
draft proposal to reevaluate the proposed field
reorganization. Concerning planning--another
area where GAO and HUD differed--HUD agreed
that it needs to better integrate its budget
process with other management functions but
disagreed with program examples cited by GAO
showing a need for more systematic planning.
HUD also said it had reported long-term goals
and objectives to the President and is attempt-
ing to refine these within the context of
existing and proposed legislation. HUD also
disagreed vith GAO's recommendation that the
Congress r2quire HUD to include in its budget
justification more information on future costs
and budgetary consequences of programs.
(Appendix XV contains HUD's comments.)

Regarding GAO's three options to increase
continuity and accountability for general
management functions, HUD stated that it pre-
ferred the option of strengthening the role of
the Assistant Secretary for Administration and
increasing the involvement of the existing
Under Secretary in day-to-day activities
relating to the overall management of the
Department.

GAO cconsidered the Department's comments and
made necessary changes to its report. GAO has
disagreed with HUD's field reorganization in
two priotr reports and in testimony before the
Congress. Since HUD has finalized its
reorganization GAO recognizes that 1its draft
proposal to reevaluate the proposed field
reorganization is now moot. However, GAO
concludes that the reorganization does not
fully address ©problems identified in the
report. ™lthough GAO is not recommending that
HUD's Secretary modify, at this time, the new
field structure, GAO is recommending that the

ix



Secretary evaluate how well the new field
structure is working.

The planning examples cited by GAO demonstrate
that planning at HUD is cf dissimilar quality
and scope. In the case of a proposed housirg
vouchers program, for example, HUD did not con-
sider what staff resources or skills it would
need to effectively implement the program.

On long-term goals and cbjectives, GAO found
that HUD did not include these in its budget
justification or link them to its field offic-
planning system. Similariy, GAO's recommendc-
tion to the Congress on expanding HUD's budget
justification is based on the perspective of
overall budgetary control, Both the Depart-
ment's cbligated balances and quaranteed loan
balances are about half of the government's
total. Accordingly, GAO continues to believe
that the <Congress would benefit from more
information on the expected future costs of
HUD's programs.

GAO continues to favor the option of creating
the position of Under Secretary for Manage-
ment. GAO recognizes that strengthening the
role of the Assistant Secretary for Administra-
tion has certain advantages, such as requiring
relatively 1little reorganization. However,
this option may prove “o be less effective than
the option for an Und.r Secretary for Manage-
ment 1in resolving the difficult issues of
management commitment and accountability.
Using the Assistant Secretary for Administra-
tion and the present Under Secretary may result
in a "business as usual" approach to management

improvement. Therefore, creating a non-
partisan Under Secretary for Management cffers
more promie for professionalizing and

enhancing management performance at HUD.

GAO's specific responses to HUD's comments
follow the applicable recommendation sections
of the rvreport.
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CHAPTER 1

INTRODUCTION

The histcry of the Department of Housing and Urban Develop-
ment (HUD) is characterized by change and conflict, because of the
evolutionary federal role in housing and urban development and
because of many diverse social, economic, and political forces
affecting this role. HUD's management and management systems,
therefore, play a highly significant role in coping with change,
resolving conflict, and e-tablishing a clear sense of purpose and
direction. Strong management can and should provide leadership,
direction, accountability, continuity, and financial integrity so
important to an agency's operational efficiency and effectiveness.

Our review examined management's performance in
--organizing and directing the agency,

--planning its activities and determining resource
allocations,

--executing program delivery, and

--providing management control through accurate and timely
information.

From the inception of our review, the Secretary of Housing
and Urban Development (HUD) and iis top managers supported our
work. We found this support very helpful. Our frequent discus-
sions with HUD's top management provided a constructive way to
explore practical alternatives for changes to persistent problems.

HUD: CREATION, PURPOSE,
AND ORGANIZATION

HUD was established by the Housing and Urban Development Act
of September 9, 1965, (79 Stat. 667; 42 U.S.C. 3531-3%37). The
act consolidated the functions and authority of the Housing and
Home Finance Agency into the new department, It did not, however,
consolidate all housing and urban development activities existing
in other parts of the federal government, such as those of the
Farmers Home Administration and veterans Administration.

HUD's functions and authority have expanded over time to a
broad mission of providing adequate housing for all Americans,
promot.ing community and economic development for urban areas, and
eliminating discrimination in housing markets. HUD's major
programs include:

--Housing assistance and mortgage credit. Housing assistance
programs and the mortgag~ insurance programs of HUD's
Federal Housing Administration (FHA) are activities that



prcvide low- and moderate-income families with
homeownership and rental housing assistance.

--Community development. Community Development Block Grant
Programs, the Urban Development Action Grant Program, and
Rehabilitation Loan and Urban Homesteading Programs. These
programs provide federal assistance to communities for
improving housing conditions, conserving energy supplies,
expanding business opportunities and providing jobs, and
revitalizing blighted areas in the nation's cities and
counties.

--Fair housing and equal opportunity. Fair housing programs
provide financial assistance to state and local agencies
to help them eliminate housing discrimination by promptly
processing civil rights complaints, and by carrying out
affirmative marketing agreements and promoting equal
opportunity matters within HUD programs.

HUD is organized int"» three tiers. First, the Secretary,
Under Secretary, asslstan. secretaries, and other headquarters
staff provide policy direction and management oversight to the
field units. Second, HUD's regional offices supervise and monitor
field offices' program performance. Third, KiIP's 10 regional
offices, 39 area offices, 33 service offices, and 18 evaluation/
endorsement stations deliver proarams nationally.! This struc-
ture is designed to centralize program management and decision-
making and decentralize program execution. HUD's structure is
described in more detail in chapter 2, and an organizational chart
is included in appendix I.

MAGNITUDE OF THF. MANAGEMENT TASK
AND CURRENT DIRECTION

Although HIID 13 a relatively small Cabinet-level agency in
terms of number of employees, its financial, economic, and social
rasponsibilities affect many sectors of the economy and much of
the nation's population. It provides grants, loans, insurance,
and subsidies to millions of necple, and organizations. For
example:

--As of September 30, 1982, the total outstanding balance of
FHA insurance writter was about S138 billion.

--Since the mid 197n's, BUD has distributed over $20 billion
to thousands of cities and counties through its community
and urban development grant programs.

Ton September 8, 1983, RUD reorganized its field offices, which
had the effect of combining some of the regional and area
offices.

&N



-‘Total financial long-term commitment to assisted housing
programs was about $206 billion as of September 30, 1982.

The following figures indicate the extent of HID activity in its
major programs. The first figure shows effects of high 1980-82
interest rates on the number of homes insured and the dollar
amount of FHA insurance issued by HUD. The second figure shows
that major siahsidized housing construction assistance programs are
declining in response to the administration's efforts to deenpha-
size construction programs. The third figure reflects the rela-
tive leveling off of funding for the Community Develovment Block
Grant (CDBG) and Ur'an Development 2-~tion Grant (UDAG) Programs.
The fourth figure shows an increase in Fair Housing and Rqual
Opportunity (FHEO) activity in terms of complaints received and
processed tcom 1977 through 1982.
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Figure 1-2

MAJOR HOUSING ASSISTANCE PROGRAMS
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Pigure 1-4

FAIR HOUSING AND EQUAL OPPORTUNITY PROGRAMS
HUD Titie Vil 1988 Civil Rights Act
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Since 1981, HUD has redirected its policies and programs to
reflect administration goals of reducing the size and cost of *he
tederal government, lessening the regulatory burden on program
participants, delegating more responsibility to state and local
governments, and placing greater reliance on ths private sector.
HUD has greatly raduced new constr.iiion programs, narrowed pro-
gram eligibility requirements, transferred, at the option of the
states, the administration of rthe small cities block grant pro-
gram, and proposed an enterprise zone program. Steps HI!D ciied as
significant management improvements include (1) reductions in bhoth
budget authority and staff by phasing out some activities and con-
serving costs and (2) improving asset management by emphasizing
contrcl over waste, fraud, and abuse and collecting delinquent
debts owed the nepartment.

HUD's extensive internal management machinery, as well as the
external environment, greatly influenc s the success or failure of
the Department's programs, These include

Internal influences:

~-HUD had about 13,000 full-time staff in h=adqgquarters and
field offices for fiscal year 1983.

--HUD is responsible for administevring about 210 federal
legislative acts, titles, sections, and programs,
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--llUD has a Secretary, an Under Secretary, 2 Deputy Under
Secretaries, 6 assistant secretaries, 16 deputy assistant
secretaries, a General Counsel, an Inspector General, a
General Manager of the New Community Development Corpora-
tion, and a President of the Government National Mortgage
Association,

--Administrative guidance handbooks encompass all aspects of
HUD's activities, including accounting and financial
procedures, procurement practices, and program delivery.

--HUD had 128 automated management information systems in
operation as of December 31, 1982, 26 under development,
and 12 planned.

--HUD's Office of Inspector General (OIG) c¢onducts over
100 internal management reviews each year.

External influences:

-=-About 40 congressional committees and subcommittees are
concerned with HUD's housing and community development
activities.

--HUD provides support to approximately 2,700 public housing
authorities throughout the nation.

-~About 70 state and local agencies and 130 community housing
resource boards received HUD fair housing assistance during
fiscal year 1982,

--The nation's housing finance system, an integral part of
HUD's mortgage and insurance activities, is composed of
more than 4,000 savings and loan associations, about 500
mutual savings banks, more than 14,000 commercial banks,
over 1,000 mortgage bankers, and numerous other public and
private financial institutions, including the Government
National Mortgage Association and the Federal National
Mortgage Association.

EFFECTIVENESS OF HUD PROGRAMS

In 1ts efforts to improve the nation's quality of life, HUD
has spent billions of dollars and obligated hundreds of billions
more tnrough its housing, mortgage insurance, community develop-
ment, and fair housing programs, These programs, however, have
often been confronted by management problems. This has been
reported by us, HUD's OIG, congressional committees, HUD's inter-
nal and contractor studies, and public and private interest
groups.

A comparative review of 4% GAO reports selected from a
total o€ 292 reports issued on HUD activities from January 1976 to



Sepivember 1982, and 7 OIG Semi-Annual Reportsz to the Congress
from October 1978 to March 1982 (app. II contains a complete list-
ing of the reports reviewed) identified a variety of management
problems.

The results of our examination, shown on the next pages and
amplified further in appendix III, show that the management areas
where problems were identified are similar among program areas and
are repetitive. A common thread runs among the problem areas, and
they transcend both time and political philosophy. Subsequent
chapters of this report suggest that the causes are deep rooted
and therefore will affect the success of the policy and program
direclion and focus now underway at HUD. We have traced them to

--frequent changes in organizational structure,
--a need to strengthen accountability,
-~lack of emphasis in general management functions, and

--frequent turnover of management personnel.

2The HUD Office of Inspector General was established by an admin-
istrative act of the Secretary on January 29, .$72. The Office
of Inspector General was established, by law, with the £1i3n1ing
of the Inspector General Act of 1978 (Public Law 95-452) on
October 12, 1978. The HUND/OIG se- innual reports provide narra-
tive and statistical summaries of the significant HUD activities,
events, and findings identified for the 6-month periods of
April 1 to September 30, and October ! to March 31.
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Fig ure 1-5
MANAGEMENT AREAS WHERE PROBLEMS WERE
IDENTIFIED IN GAO AND HUD/OIG REPORTS

YEAR REPORT ISSUED

MANAGEMENT AREAS 1976 1977 1978 1979 1980 1981 1982
m—
Organizational structure 'e]

Planning and policy deselopment G H G G B G

Monitoring field offices and

program perticipam™s G G 8 B B8 B B
Communicstion or guidance G G G B H
Enforcement or compliance H 8 H B B
Training or staffing 8 H H
Financial managemem G B8 8 B B8

G = GAO reportis)
H = HUD/OIG report(s}

B = Both GAO snd HUD/OIG issued separate report(s)
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Figurc 1-6

EXAMPLES OF HUD MANAGEMENT PROBLEMS

MANAGEMENT AREA

PROGRAM EFFECTS

Crganizational structure

HUD" three tiered organizational structure created red tape, slow

service and incapacity 1o control losses (1977)

Plannine und policy development

Greater financial risk was created because HUD underwriters did not
acdequarely estimate project revenue and expenises (1578)

Unclear regulations resulted in higher program costs because unne -
cessary luxury iems were inciuded 1N section 8 subsidized housing
projects {1980)

Monitoring field otfices and
program participants

Community developrent block grant funds were not effectively used
because monitoring was inadequate and grantees heid funds in excess
of needs (1980}

Inadequate HUD nvolvement in monitoring PHA’s and providing
techmical assistance was identihied as a central factor in poor PHA

management { 1982}

Communication or gurdance

Collecticns were reduced on HUD heid home mortgages because
guidance provided to hield offices was inadequate {1979)

improvement: could he made in the urban romesteading program
it HUD worked more ciosely with local otficiatls {19791

Enforcement or comphance

Mathiors of dollars v tie | home improvement loans were not
collected because coliection etforts received hmited emphasis by

management {1981

Tramng or statfing

Poor management of subsitizea housing Programs due 10 sNadequate
staffing to evaluate project apphcations (1980}

ProDe!!y dispOSITION pPrachices mvere nnt adeguate because many

employees were not properiy trained or used (19811

Financigi management

information systems were not adeguate 10 support mortgage
insurance programs (19803

Titie | single famiiv home improvement ioans were vuinerable
to fraud. waste, and abuse due in part 10 accounting weak nesses
{1981

Adequate aata Lystems were not estabiished to faciitate evaluation
of HUD's success 1n using miifions 1o rehabiiaate housing (1981)




An analysis of HUD's management is not complete without
recognizing an important contributing factor--HUD is influenced
and affected by the environment in which it exists. This environ-
ment includes congressional direction via legislative authority,
budgetary processes, and related congressional oversight; influ-~
ences of its clientele and public and private interest Jroups;
and direction provided by the Office of the President. This can
result in HUD having complex programs with multiple «nd sometimes
conflicting purposes, hampering its ability to effectively plan
and control resources and achieve desired program results. The
following figure, while broad in focus, provides a perspective of
the environment in which HUD exists.

Figure 1 =7
HUD’'S

GENERAL SOCIAL AND ECONOMIC
ENVIRONMENT

Clientele

Interest Political
Groups Patties

Citizens Groups

DEPARTMENT OF
MOUSING AND
URBAN
DEVELOPMENT
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PATH TG CHANGE

Throughout this report, we show that HUD's current top
management acknowledyed defects in the present management struc-
ture and systems and recognized tne lack =f management continuity
and accountability, all of which affect program delivery. Exam-
ples of the major initiatives HUD has taker are noted below and
others are included in subsequent cnapters. Some of these chang»s
are not fully implemented, and others are being considered.

-~Creating a Presidential Commission on Housing. The Secre-
tary of Housing and Urban Development was instrumental ;
creating a c~rission to advise both the President and ¢.e

Secretar ons for a national housing policy. The
Cewm? *, svbmitted in April 1982, retults in
Py . s, scme of which have already bLeen
auup sttt iistration.

--Reducing cc wide variety of cost-reduction

activities hi. bee: implemented. These include

1.

4‘

"4 i~ .. ed accounting procedure, which should reduce
RN “s now incurred because of ~xcess cash
adv. _.s5 | wblic hous.ng authorities,

reduction in telephune, space, travel, and publications
costs;

a pilot pregram for irnediately depositing mortgage
premium payments in a bank: and

tighter scheduling and electronic funds transfer of
payments to public housing authorities,

--Preventing fraud, waste, and mismanagement. One of HUD's
highest priorities is the elimination of [raud, waste, and
mismanagement in its programs. Several najor Department-~
wide activities address this priority. 1he Secretary
reestablished the Committee on Fraud, Waste, and Mismanage-
ment which, among othetr “hings, set 1 new direction for
HUD's monitoring strategy. This strategy targecs monitor-
ing efforts to high-risk participantc and areas; secks
stronger sanctions; and emphasizes education of HUD staff
and program participants on the imgartance of preventing
fraud, waste, and mismanagement.

HUD's OIG has been instrumental in identi1fyving and address-
ing fraud, waste, and mismanagement. For exampi: . G1G
activities in fiscal year 1982 recovered $55.6 million,
aided in the indictment of 354 persons or firms, and
resulted in 333 convictions. HUD managers have alse agreed
to OIG audit fiadings which could result in cdditional
millions of dollars in future recuveries.

1
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Chapter 3 3hawe thav, 3l+hoagh HUD uses tre budget process
48 the nrimavy planning tool for decisionmaking, the hudget proe-
e%s, a< such, 13 not an efrf.ctive cuarvvogate for (1) a department =~
wide planning orocess ani (2) the Analytical base--management,
ressuarce, and ﬁ?a}n%ti?f data--from which the budget is formed and
which is used fur Ludgsat axecution monitoring .5 not composed of
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— ;3331¥_iﬁ§4§CEﬁ£ﬁE£jﬁiti4fAgﬁtthgt*gﬁhg fﬂnﬂiQQ,iﬁé;éiiigﬂAﬂimiﬁntg
'HUD programs make get controllability difficult and do not
fﬁlly disclose the impact on federal funding.

Chapter 4 showsithat nanaging pregraa éelivefy is affected
e -PTOQTL. = HG S 8l = ‘M L T T e

financial--ate not fully stperting depaxtnental nanagement. The
systems produce information that is often inaccurate or incom—

- plete. In addition, the systems do not include those in:ernal
controls necessary to adequately protect against fraud, wast2

aad mzsmaaaqemeat.

Chapter 6 bu1lds on the matetxal develaped'tn earixer
~ chapters and offers three approaches for impr ,,,,aag ‘management
??????%3911§§¥; eggtxngitg, anéreverell emghasasr ~support for

__This report covers a broad range of subjects *dﬁ:ﬁtﬁfiﬁég'w;"i'

short— and lonq~term recoaaendations including t' ¢ within 83335

*’"*sym ?él’ Etr, Wmntﬁﬁsm nﬁtimﬂéiftﬁ—eﬁf@r .
tlve manaqement. Taken Cﬂllec.xvely, hoaaver, t&ey can provzde '

Our objectives were to (1) identify and analyze management

problems and their underlying causes and (2) recommend improve-

_ments to the Congress and the Secretary of Housing and Urban
Development for increasing HUD's management effectiveness in light
of current agency programs and pulicies and management initiatives
already underway. In achieving these objectives, our primary
focus was on the key processes used by management to direct and
control the Department. We sought to answer the following key -
guestions:

--How well is HUD's top management guiding and directing the
agency?

--How do external factors affect achievement of management
efficiency and program effectiveness?

--llow doec HUD use planning and resource managemsnt processes
to develop mission-oriented goals and objectives, and how
are priorities set for achieving goals and objectives?

~--How well do HUD's operational plans link to its stated
goals and objectives and to program implementation?

13



b 3 1 22 aiiyhrevtEﬁEéfthé‘*”**“‘"*”*'
management lxteratarn o 1dent1fy the traditional components of
—m 3 'ms, —We slso identitied information on external e
constraints facing federal managers. Tris was done o provxde a
_____benchmark_ mnm ﬂ&muldggmgage AUD's programs. e

— We ne*t reviewed the results of studies conducted by us,
HUD's Inspecfnr General, public interest groups, and management
consulting firms to identify program 1neffect1veness and related
management causes. We alsoc analyzed information frem
congressional hearings and reports.

: We reviewed pe. inent legislation and agency documents and B
interviewed HUD officials, incluiing the current and “ormer Sec-
retaries of HUD, the Under Secretary and assistant secretaries,
the Inspector General, the Genvral Counsel, and many other top
—-and-middle management headquarters and field officvials, We alss =

~ interviewed housing experts in the Ccngress, industry, private
~~~ associations, and academia. (The groups we contacted ars shown
in app. IV.) 1In addition, we hired two consul tants, knawledce—

EKIQ:;Q:£92:4%£%€:€£;§&B%%€:iéﬁ%ﬂiﬁtfatiﬂﬁ:;ﬁhé;! ovided adv ,

- and expert opinions on our review methodnlogy and the report. T
{See app. V.} #We performed the review in accordance thh
—-——generally accepted government audit standards., .

o~ Gur field work was- contlucted from March through PDecember —
1982 at dD headquarters, washington, D.C., and in tnree redjional
offices—-Fort worth, Tex.; bhzladelphla, Pa,.,; and Seattle, Wash.
Within these three reagions, further detailed audit work was per-
formed at tne Philadelphia; 3au Antonio, Tex.; and Seattle Area .
- Offices. We used two criteria for selecting offices: geographic
dispersion and work performed by the off:ce which included both
housing and urban development.

In performing this first departsent-wide review, we
concentrated on department-wide management issues, especially
issues which affect HUD's ability to efticiently, effectively,

and econormically implement 1ts major programs, wWe focused on
management processes and related control systems that materially
affect HUN's management. Accurdingly, we did not cover all
management proce or determine how well HID 1s carrying out
particular programs,

It 1s also 1mportant to note that we did not attempt to
evaluate the reasonableness of pQ,LcJ-maklng activities external
to HUD. In commenting on our draft repor:, the Secretary said
that current federal housing policy stems largely from recommenda-
ticns 1n the April 19R2 report of the Dru:xdenf‘c Commission on
fousing. He added that the Commission's recomhendations have
been and will continue to be considered by the President's Cabinet
Councils on Human Resources and on Mational Resources and

14
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the broader goals of this
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our methodology is providced in'appendix VI.
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—— - From its beginning, HUD has as played a dominant and growing =
role in delivering and managing federal housing and community
Wwéggg;gpmgggwngg:amstwuBoﬁene:,fmaéefwehaages in direction are — -
underway and others may be imminent. These changes are reducing
federal involvement and expanding the role of the non-federal
sector.

Shortly after its creation, HUD began a series of transforma-
tions that changed its organizational and institutional arrange-
ments. What emerged, more thar a decade later, is an
organizational structure which

T-centers program management in three blocks: a housing
component, a community plaiining and development component,
and a fair housing and equal opportunity component;

-—operates on a §§C§D£Iali2ﬁ£iﬂnm§hilgsepk?mﬁgiehwgigggw~ e —n
lecisionmaking authority to officials > F —

--delivers programs in a three-tiered arrangement: a head-
quarters tier, an intermediate regional office tier, and a
field office delivery tier.

- The many reorganizations and realignments since HUD's incep-
tion have formed a complex relationship among levels of manage-
ment. The net result is that a certain amount of confusion exists
at all levels concerning authority, responsibilities, and func-
tions. Conseguently, complexities and difficulties increase in
providing and administering services to clientele. This leads to
incffective program Jelivery,

A persistent issye is the tole, relationship, and effective-
ness of regional offices as a middle tier of management, When
the regqions were established, the concept +as that headquarters
would be the policymaker, the regions would supervise, and the
area office would operate the programs. HUD recently placed
regional manajers back into the operational chain and is holding
them responsible for direct program opvration and execution, In
effect, rhis chang« reverses a 1977 reorganization, which was
intended t5 correct deficiencie:z in processing delays, communica-
rion, excessive ~rerhead, and inadequate technical assistance,

The administration's program to reduce federal involvement
In state a-3 local housing programs could substantially change
the way HUD structyres and manages 1ts programs. Further, HUD's
recent modifications to its field struetyre may not fully address
issues presented in this chapter. 1In view of these factors, we
helieve HUD's Secretary needs to evaluate how well the new field
structure is working to determine

16



-=Whether functional relationships among aeadquarters,
regions and area officcs promote accountability and
establish clear lines of authority.

--The value of and contribution of regional offices in the
management and delivery of programs.

-~The cost and benefits of having field offices in all
states, especially in the environment of a declininy
federal role.

--The relationshiz between ongoing and proposed policy and
program changes to any organizational change.

Over and heyond these internal HUD organizational issues is
the possibility that the administration and the Congress may wish
to reconsider how the federal government should be otrganized to
best prcmote housing and community development. Doubts exist
about the political acceptability of shifting various parts of
executive agencies to unify housing and community development,

“However, doubts may give way if the administration accomplishes
——initiatives aimed at transferring more federal responsibilities
to states and the private sector. Alse, budget constraints may
invoke a greater understanding of the impact on the intended bene-
ficiaries ct having these programs dispersed among various
executive agencies.

~HUD 'S ORGANIZATIONAL AND
MANAGEMENT PHILOSOPHY

HUD's management philosophy is dezizrned to give decision-
making authority to officials closest to programs--the field
office directors., A three-tiered structure, each with different
operational responsibilities and functions, implements this
policy.

The top tier, headquarters, makes and interprets policy
establishes priorities, cets standards and proced-'res, and
activities. Program assistant secretaries, responiible to -
Secretary, direct the Department's activities at headquarters and
in the field,

F
1rect
B

47}

v R

The second tier, reqgional offices, .ervez as an intermediat:
structure between headquarters ard field offices, These offices,
headed by reqional administrators, supervise and zvaluate field
office management. Unti]l the recent reorganization they generalily
had not been involved in the direct delivery of housina and
community planning and development operations.

Delivery of HUD programs rests with field offices--the tnird
tier. Various types of field offices have different degr :es of
responsibility for program delivery, FPor example, area offices
have three divisions to carry out the full rang= of HUL prograns:
& Housing Division, a ¢ - munity Planning and Develnpment Division,

17



B e o e — S

B ﬁﬁﬁ*s overall organization evolved over time froma -
'*ﬂgfggégggggggii‘LL3mg”Q‘k“ai*99*99L9¥9§%éﬁhfe3§6ﬂsfbititiasfngﬁzr”“Wﬁtﬂ”r
- four @ssistant secretaries and administrative management under a
fifth, to a structurs encompassing seven assistant secretaries,; a
Deputy Under Secretary for Field Coordination, a separate Office.
of Inspector General, a Wew Community Development Corporation, a
Government National “ortgage Association, and a Solar Energy and

_Energy Conservation Bank. Similarly, WUD's Fi>ld activities,
~initially a carryover of the field anits of the Housing an& SDEE T
Finance Aggﬂey; evﬁiﬁed,LA,n a two-tiered structure—-10 e

HUP's complex, miltifaceted structure and the personnel and-

inte tinne: :—J%ﬂfﬁﬁzﬁﬁ?ﬂﬁwﬁﬁf pro= - T
JraiLs pose a management problem, Periondic assessments done oyver
the vears have identified proolems with arrﬁan*ahi}i*v. ti meliness
—and concistency of proaram directinf, and commagnicatrions.
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element is accountable for the mﬁé'i saction. ' Similarh
found that responsibility for
1nst¥aetieﬂs are aise ﬂi

“Past HUD and external assessnents have ;ssaciateé
j;;L;;iiﬁiiﬁiiﬁilltfr;35425—, : : , 3
o examples — -

m; manajement erea;eéAég £§§§§:E§§§§e§‘h§§§:§§E§4égﬂp1£§. e
- As & result, a certain amount of confucion exists at a1}
- levﬁls anernxag their functions and responsibilities.®

==A ?“7§—ﬁ29—€9H%3%{aﬂf4f?pﬂgiiﬁiStHSSEﬂ‘lTTTfﬁbfﬁinaL103;
e e the frastionalization of authority and the difficulty in
f11;§§_§.£ﬂ35~35414£”Aaﬁé—ef¥é?%%ﬁﬁ‘féﬁéﬁiii“iéftcns.

4&—1511—qg§—&ﬁtofaai—ﬂfgantzaftﬁnai‘asspsﬁge‘t*féllé&éﬂf“f“**“’
y fajur recrganizatisn cited Jdeficiencies in policy '

lopment -and -interprotation, organizational fiexibility -

fli? ﬁ4§d4£44£Agznag;;at;gagir{;e{ngggg}mWW~ﬁmme

¥y nf rezional administrators. ; B

consultant's report on W!n's Office of Housxng cited
"The 'ﬁgﬁfiﬁf‘m stracture 1s highly fragmented and =
" R 34 surces on program delivery.

pert consyltancy to the

éarc,, and program promotion.,”

ficials witnin and nutside of HUD told us HUD's vrganiza-
s Lok azed accountability problems., For examplo,
stityency droup officials told us HUD's
too Cumbersomes €0 promote accountability. An
told s that, while he is responsible and
InT "1z proiram, he still has no “ormal

i

3

fpi-menting those programs, ne

*thpifr 6 discusses some new approaches to deal with 4
acrountability probhlems.
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he Office of the Assistant Secretary for Housing includes a
‘giﬁgtii‘éﬁputy issxstiﬁt seereia:y, 2 associate general éeputy :

ﬁﬁ;;a£€:4$4é%¥%$%eas, %#feeAaﬁéxsr*ﬁthe49{€4€efe£ Housing, each R
,ﬁ,,,,,lxeaéeé by a deputy assistant secretary, are responsible for vari-
ous housing programs, but another unit, the Office of Fiela ﬁnerat

}5ﬁ%ESPGBS%E@%%fB%—?l&ﬁﬂlﬂQTAnGﬂiEeflﬁunaﬂé—E¥a}Ha£4§€ o
ti;iﬁ operations. This adds another 1aye{ of dua. direction.

. The latge nﬁuber of fielé offaces ﬁﬂﬁ maintain~ alsa aﬂﬁs
_to the organizational complexity. A former HUD Deputy Assistant
f%iifﬁtaty who supports maintaining regional offices said that the
regisnnal layer acts a#s a dual buffer: (1) between the program-
- oriented central office and the geographicallv oriented area o -
- offices and (2) between the area office manayers who are varesr
employees, and the presidential appointees in tne central office,
But two others, a forser Assistant Secretary and a HUD Deputy
Under Secretary, said that HUD could operate nore effic‘ently with
one tier. The former HUD Assiscant Secretary suggested reqional
-offices could be eliminated if the area offices were sufficiently
diverrse to handle both housing and community development pro-
- —grams.  He gqualified his response by saying that unless the number
of area offices was reduced, regional offices would be required io
— coordinste activities of various area offices. He believed there T
would be too many area offices reporting to the Secretary.,

Most headguarters and trade group officials believed that HUD
could operate better with fewer field offices. However, unanimity
mggs lacking on the ideal number of field offices. All HIUD offi-
cials discussing this issue identified political concecns as the
~ principal constrairt to reducing the number of area offices.
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We found that HUD's present organizational structure does

not provide timely and consistent pnhcy lf-adershlp and technical
guidance. This organizational issue is ment ioned in most

assessments of HUD's structure.

--A 1976 am} eonsal;sm's z:epgrt on HUD's organizational
S structyre stated thar o - e e ST

“Tne 1ssuances system 1s too cumbersome and totally

unwor*ablie. Its main fault seems to be that as » eer

group, the Assistant Secretaries are unable to reach

timely ard effective decisions in the clearance pro-

cess, 'i‘iis, among cther factors, cauvses mary offices S
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777 ==In a letter dated February 18, 1982, the Office of Commu-
nity Planning and Bevekepment said existing procedures for
clearances of rules and issuances were not working well.

" This office said that

— - "not only offices at the Assistant Secretary level, but N
ce - - also-the various program offices within these offices  — =
each want to review all items which might impact their S —
area of concern in any way, a definition which could

.~ easily include nearly every requlation and issuance. .. .~
circulated.”

HJb's cunbersome procedures for issning rules and »rocedures
Ccan prevent policies and technical guidance from being issued on
time. For example, the Hcousing and Community Development Amend-
ments of 1981 were signed into law on August 13, 1981. Although
__HUD drafted regulations in August 1981, in:erim rules were not
published until October 1982, more than a year later, and became L
efieetive November 1, 1983, Without approved regulations, grant—=_ -
ees are not sure what ‘they can do under the program and cannot be
sure what nrogram standards HUD will use to hold them account-
able. Likewise, monitoring and auditing communities' entitlement
programs is difficult without the descriptive criteria normally in
regulations., Finally, HUD's training program for implementing the
1981 legislative changes was postponz=d until the regulations are
. published. Thus, the field may not be prope:riy prepared to assi B —
Jmmunities in implementing their programs. T
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T of Community- Pianning and aevelepmeat {CPD}, the Office of Hous-
ing, and the Office of Fair Housing and Equal Opportunity (FHED),

o touches this issue, This letter to regional admitistrators and
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- ' ‘In ;h_Apasimeur4235591430334397ané—C#B stafff—be¥hﬁxn
: Wwashington and in the field, tended to view each oather

SR 464££e¥en%ly—aaé~a%—efess-aufpases—whenhrespanétng*tc‘tﬁi?f

major Departmental mission aad complying with the law, e
S -While.the legislative -and erecutive mundates uf FHEEO - mm———

) WﬂwwﬂlntefIGEK with CPD's and Housing's_ #LaianL¥Agb3egg}gesj

________and vice versa, conflicting field instructions from-Wash-
S ingten presented a different perception. Tn fact, in
R some instances CPD, Housing and FPH&EO carme to perceive
e hother as adversaries. As a conseguence, pursuit ot T
—_— ‘eaaa}‘eppartanrty‘hSS'50§§t1mes‘S‘ééme an obstacle, a

paper or numbers chase and less a concern witn §rcvxéin§

realistic, rapid and effective help to localities.™

The manner of communications between organizatior. levels may
also have an impact on morzle and motivation of staff. Through RN
cur interviews, we elicited humerous comments about a pereezveé e
————-pezative motivational environment, There is probably no one cause :

for this. Rather, perceptions are that it is an accumulation of
- ——many factors, dincluding -

-~disjointed direction provided by the Secretary, assistant
secretaries, and field offzce Managers; . :

--HUD's changing direction;

——uncertainty regarding potential reorqanizations;
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L Resolvxng communications problamq is a difficult ra- ¥ because
it involves interaction of people. Therefore, the communic=zcions
issue may not be entlrely attrlbutable to the organizational e
structure. However, an organization which promotes dirsct 1lines e ——
of authority, pinpoints. resgensxbzllty, and limits iateraction 2o e
_offices or people with subs:tantial interest can minimize confusion
1n the channels Qf cammunlcatxan. =
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~ _HUD is ﬂQﬂAxgsLrncxnrjnggltsmfleld,Qificesuaaauegna469gqugammgffﬁgugf
staff reduction at the headquarters level.? According ro HUND,

changes iire needed because of program shifts and the ree.. for

managemeiit efficiencies. HUD's field reorganization .everses a

major reirganization in 1977 which weakened the role of the

regional administrator and authorized greater decisicnmaking &¢nd
programmiatic responsibilitiss to the area offices, ‘ )

MUl expects the field reorgan;zazlga to

2Hupts 1983 appropriation bill was passed with the prVIalQﬂ that
reorganization could not occur prior to J~ avary 1, 1983, without
é@ﬁgteSalﬂﬁal apprcval‘ %awevﬁr. on neee¢ber 8, 19R;, a ﬁnx ﬁ

tional ané on Eeéraaﬁy 22, %333, ﬁetiee of the ?fﬁpubeﬁ fiﬁiﬁ R
reorganization was published in the Federal Register. on o
September R, 1983, HUD's field recrganiz.tion became effactive, . . .. -
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--strengthen the role of the regional administrator,
=—provide otrganizational alternatives in light of reduced
resources and proposed program changes,

--consclidate and simplify the current organizational
structure,

--reduce ficld overhead staff and space requirements and be
more cost effective in the administration of programs and
services, and

--maintain existing regional boundaries to complement other
feﬂgral departments and agencies,

?herExe%é—restfuetﬁfxng'waﬂid'reduce budgeted field staff

'Ea‘#,ZST positxons in f+5cal 1982 campared to 9,858 pcsitions in

,! 7983; !l—!l' -

Office
Prior to After increase
consolidation consolidation (decrease)
—— Regional offices - B 9 TS (9)
Regional/area offices 1 10 9
Area offices 34 30 (9)
Service offices 33 i3 -
Valuation and
endorsement stations ) B -
valuation stations _10 1c -
Total 100 91 {(9)
t E T

As shown above, regional and areu offices in nine locations
become a single organization. The rew regional/area offices
retain the current responsibhilities and gain the operating respon-
51h111t1es of the area offices. Additionally, "area office,"

"service office,” and "“"valuation and endorsement station®” will no
longer be used; rather, these offices will be referred to as
“field offices.”

tihether this organizational restructuring will alleviate
concerns about the middle tier--the regional offices--is unclear.
There are critics. Por example, an Assistant Secretary labeled
the propasal as a “"serious mistake" because there is no agree-
ment or long-range game plan as to the desired field cffice s:truc-
ture. He believed confusion of roles and responsibilities in the
regional offices will exist, He suggested eliminating one tier
and establishing 20-25 reqions. He recognized the political
difficulties and disruptions in a one-time reorganization and
recommended an incremental approach over several years.
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An August 1982 Congressional Surveys and Investigations.
StaffA:epo:t,qngs;igaeéfehe—aeeessity“e£~eeﬁaeitéatt§q‘ta'tﬁpfﬁ#e C T
communications. <“he report states that increasing regional
authority and eliminsting direct contact between central office
and area offices would improve communications. The staff also
believes the larger regional offices would have a disproportionate
share of the resources allocated to the regional offices and ques—
tioned whether they could hzndle the increased workload. The
report cites lack of technical expertise in regicnal offices and
need to reacquaint regional personnel with technical aspects of
implementing programs. The report also challenges HUD's position
on staff savings, claiming that a reduction of 428 employees in
the non-co-located field offices could be accompl ished without

, Other HUD and constituency group officials believe that the e
consolidation is not viable. FPor i I

——Deputy Assistant Secretary told us that the regional administra-

tors would not be able to fulfill all responsibilities under the
pruposed consolidation. He erplair:d that adding area office
managers' responsibilities to curreant regional responsibilities
may compound management problems.

On the other hand, HUD field managers were evenly divided as
to whether consolidation would benefit RUD. Area office managers
were generally against consolidatinn and regional office managers
were generally for it. Advantages centered on cost savings and
greater regional control. Disadvantages cited were differences in
treating nonconsolidated offices, losing high quality personnel,
lack of dollar savings, and no improvements in program delivery.

HUD is striving to consolidate and simplify its field struc-
ture without a major change to the ficld tiers. HUN's reorganiza-
tion still embraces a regional office concept and a field office
presence in most states. Whether it can a“tain its objectives
without significantly altering its field structure is uncertain.
As noted above, resistance to change, both from political
influences and from within, is an underlying problem.

HUD's operations are complex, influenc.d by legislative
programs and policies as well as by the different management and
organizational styles introduced with each changing HUD adminis-
tration. Improvement of management capacity in these settings
needs to address basic management issues and should not represent
short-term stopgap measures. One fundamental issue that needs to
be addressed is the regional concept of operations and the need
for HUD's presence in nearly every state. This politicelly sensi-
tive issue needs to be debated in order to provide BUD a baseliune
for resolving field organizational issues,
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'External federalism

licies could

BUD appears to be wmoving away from direct involvement in
program delivery. As a result, HUD may have to establish an
entirely different structure and different staff skill levels.
Conceivably, HUD may eventually end up managing, auditing, or
monitoring states, localities, or private contractors delivering
programs. Although the outcome of the administratior's initia-
tives is uncertain, several broad questinns will have to be
addressed:

--Is HUD's presence in nearly every state necessary to
accomplish changing mission requirements?

~=-What type of organizaticnal interfaces will be required
- with states, local governments, and businesses?

--Is the present structure adaptable to evolving changes
and what are the obstacles which may preclude an orderly
transition?

--What types of skiils will be required and what types of
training programs are needed tc retrain staff? How should
these skills be functionally grouped to effect economies of
sca2le and provide for uniform and consistent administration
of programa?

Changinﬂ situations which may lead
to further organizational revisions

The 1981 legislative year marked the introduction of the
administration's proposal to reduce the federal government's role
in accomplishing national objectives and to shift this role to the
private sector and state and local governments. For HUD, congres~-

sional acceptance of the administration's proposals could result
in far-reaching changes.

For housing, the administration wants to limit existing
programs ané redirect focus from development/construction of hous-
ing stock to greater use of existing stuck. Por community devel-
opment programs, the Congress has provided the states the option
of administering the Community Development Block Grant Program for
small cities involving about §1 billion in federal funding. Addi-
tionally, the adaministration presented a tax incentive concept,
called Enterprise Zones, which involves shifting urban development
policy from direct federal intervention to tax reliefs as an
incentive for improving the business climate.

Housing - A major initiative and target of the administration
was to minimize the Section 8 Prog-vam, established in 1974, and to
promote use of existing housing through & program referred tc as
housing vouchers. The basic concept of vouchers is to encourage
households to shop for less expensive housing and negotiate lower
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rents. HUD proposed a housing voucher program for fiscal Tear
1983, but the Congress did not include it in RUD's fiscal year
1983 appropriations act. The Department still believes the con-
cept is sound, and HUD is reintroducing it in 1984 with several
refinements to make it more acceptable to the Congress, Aaddition-
ally, several initiatives stress some form of block granis for
housing.

HUD is also cons!dering nonlegislative housing management
reforms which relate to managing public housing, nultifamily hous-
ing, and insurance urderwriting. For example, HUD is considering
shifting management ( public housing to the private sector.

HUD presently has contracts with private vendors to perform a
number of tasks relating to its multifamily programs. HUD expectis
that the entire multifamily HUD-held portfolio will be under
servicing and debt collection contracts by the end of 1984.

HUD's management and staffing of its insurance programs will
also be affected by a move to direct endorsement. Div-ect endorse-
ment consists of lenders performing the application process for
appraisals, inspections, and mortgage credit analysis. HUD's role
could change to monitoring approved lenders for program
comp)l iance.

Community development - The administration's policy achieve-
ments are more vIsIEIg fn community development. The 1981 amend-
ments to the Housing and Community Development Act, as well as the
state administration of the $1 billion small cities grant program,

should make significant changes in the way HUD will manage the
block grant entitlement program.

Por the CDBG Program, the significant change was fewer
federal restrictions on using funds and more reliance on the local
decisionmaking process. The formal application process was elimi-
nated in favor of a statement of community development objectives
and projected funds use as well as a certification that the pro-
gram complies with applicable laws. The legislative amendments do
not provide HUD with any review or approval responsibility for the
final statement. That responsibility is shifted to the grantee
who must ensure that each activity funded by a community develop-
ment block grant is eligible and meets the program's objectives.
Accordingly, HUD management is shifting from substantial review of
applications to post-award reviews.

The Small Cities Program represents a major shift in the
federal role in progran delivery. HUD's fiscal year 1983 budget
anticipates that up to 36 states will exercise their option to
adainister the Small Cities Program. Under the present program,
the role of CPD staff jis to monitor, close out grants, and provide
technical assistance to grantees. As the current program phases
out and states take over administrative responsibility, this role
will change.



Other proposed strat:jies include terminating a rehabilita-
tion loan program in favor of a rental rehabjilitation grant pro-
gram. This program will assist localities, states, and urban
counties in rehabilitating housing units. The grants will subsi-~
dize the costs of rehabilitating properties at competitive rental
rates and will be linked to the proposed housing voucher program.
States and localities will provide funds to individual property
owners. Funds may be given as grants, deferred payment loans,
or low-interest loans. This program was introduced as a demon-
stration project in 23 cities, Unlike the loan program, which
required loan processors, the rental rehabilitation shifts the
field rcle to providing techical assistance and monitoring local
governments which administer the program.

HUD is proposing to continue the Urban Development Action
Grant (UDAG) Program but it may eventually compete with the
administration's Enterprise Zone Tax Incentives Program. UDAG,
directed to distressed communities, is based on the concept that
cities can be revitalized more efficiently by the private sector,
with the public sector providing "gap” money to make opportunities
within the distressed cities.

On the other hand, the urban enterprise zones concept does
not rely on direct federal intervention and stimulates improve-
ments by tax incentives. Under this concept, zones in depressed
arcas within cities and towns would be established. These areas,
designated as enterprise zones, would benefit from federal tax
relief for businesses and their employees, federal regulatory
relief, and a package of urban development incentives provided by
state and local jurisdictions. HUD considers this program the
foundation for long-term economic revitalization. 1In its fiscal
year 1933 budget, HUD did not request appropriations for this con-
cept because only modest administrative costs at HUD are required
to implement this program.

HUD may need to change
1ts _organization_agailn

The Department's approach to providing housing services and
community deveiopment programs is changing. But the likelihood
and timing of fiature changes depend on the continual interplay of
the economic, political, and social environment. The administra-
tion has proposed policy shifts in the way housing and community
development assistance programs operate. HUD restructured its
field organization to reflect workload and program changes, but
more changes may be needed.
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CONSOLIDATING FEDERAL HOUSING
ARD ASSISTANCE ACTIVITIES MAY
SURFACE AS A NATIONAL ISSUE

HUD is not the only federal agency deiivering housing and
community assistance. A range of housing and urban development
programs are being administered by various other federal agencies,
including the Veteran's Administration, Small Business Administra-
tion, and Oepartments of Agriculture and Commerce. This results
in separate operations of various executive structures, each with
divergent headquarters and field delivery structures, eligibil-
ity standards, requlations, legislative and budgetary mandates,
and application processing. An Office of Management and Budget
(OMB) report on development assistance programs cites that
organizatioral fragmentation causes serious problems, including

--inefficient use of federal personnel and resources;

-~lack of poliecy focus and direetion, making it difficult
to devise and implement coherent national policies; and

--no composite federal agency which states, communities,
and people can turn to for assistance.

When HUD was established, the Congress recognized that the
new Department did not include all federal housing functions. It
would now be politically difficult to bring various parts of exec-
utive agencies together to unify housing and community develop-
ment, but it ma2y become easier if the administration is able to
transfer more federal responsibilities to state and local govern-
ments and the private sector. The fundamental question of whether
one agency should incorporate all housing and community
development responsibilities may resurface.

Recognition that HUD would not
include all related programs

The issue debated on the HUD bill was how best to focus the
fragmented federal housing and urban affairs. The outcome was to
transfer to HUD the functions, powers, and duties of essentially
one agency--the Housing and Home Finance Agency. Whether the new
Department would include all federal program: relating to urban
life was debated, but the political forces against further conso-
lidation prevailed. 1In establishing HUD, the Congress highlighted
its intent to establish an executive department to best administer

the principal federal programs providing housing and community
development assistance.

While the legislation's intent was explicit, it did not make
all federal activities a part of the new Department. A historical
account of the legislation cites one spokesman testifying that
there are literally hundreds of federal urban activities scattered
among every single federal agency and not placed in the new
Department.
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Since HUD's creation, attempts have been made to address the
issue of consolidating HUD and a number of agencies into a Depart-~
ment of Community Development. 1In March 1971, the administration
proposed four bills on government reorganization, one of which
was a Department of Community Development. And during 1977, the
administration directed OMB to review the organization and struc-
ture of major federal and local development programs, including
community economic development programs. However, no actions were
taken on these intiatives.

Housing and community assistance
administered by other federal agencies

Other federal agencies administer housing and community
activities. For housing, two agencies in particular administer
housing assistance. Farmers Home Administration (FmHA) and Vet~
erans Administration (VA) direct housing assistance to rural fami-
lies and veterans, respectively. For community development, the
Economic Development Administration (EDA) and the Small Business
Administration (SBA) direct federal monetary assistance to
distressed communities and businesses.

Non-HUD housing assistarce

FmHA and VA influerce the housing market. FmHA of the
Department of Agriculture provides loan assistance to low- and
moderate-income families purchasing or improving singcle-family
homes., FwHA is also involved in providing loans to developers of
mulcifamily housing, and rent supplements to needy families and
has proposed providing rural housing block grants. FmHA also pro-
vides development funds for projects like water and waste disposal
systems. Similarly, VA provides housing assistance to veterans.
VA's housing programs employ about 1,800 full-time persons. Its
field structure includes a central office and S0 regional offi-
ces. VA's fiscal year 1982 loan volume was about $5.5 billion
covering about 100,000 loane,

For fiscal year 1982, Fm4A made about 83,000 single-family
loarns amounting to about $2.5 billion and 1,500 multifamily loans
amounting to about $965 million. About 5,000 permanent, full-
time staff deliver PmHA programs. These people are located in
2,262 offices throughout the nation.

Other major housing and housing related agencies include the
Bureau of Indian Affairs, Department of Defense, Federal Home Loan
Mortgage Corporation, and Pederal Home Loan Bank Board,

Non-HUD community and

development assistance

In community development, EDA delivers federal government
program efforts directed specifically to the economic needs of
distressed communities. EDA uses planning and technical
assistance grants, public work grants, and direct and guaranteed
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loans to promote long-term recovery of economically distressed
areas by reducing unempluyment and underemployment, increasing
family incomes, strencthening bases of local communities, and
assisting the construction of facilities providing essential
services to low-income groups. EDA's loan volume amounts to about
$1.5 billion covering about 1,800 loans. About 500 staff in a
central office and 6 regional offices administer the eff~rts.

SBA promotes and supplements private capital to meet the
financial needs of small businesses, Aside from its locan pro-
grams, SBA also assists small businesses in obtaining long-term
debt and equity capital through its Small Business Investment
Company Program. SBA's loan volume amounts to about $17 billion.
SBA has 4,000 employees to administer the program. SBA's field
structure is similar to HUD's and includes a central office,

10 regional offices, and about 80 field offices.

Other federal agencies crosscutting community development
include the Mincrity Business Development Administration, the
Federal Emergency Management Agency, and the Rural Blectrification
Administration.

Further consolidation
may -~ appropriate

A major federalism goal is to reduce the cost and size of the
federal government. Shifting responsibilities to state and local
governments and the private sector may achieve this goal. If the
administration and the Congress move in this direction, it may be
necessary to rethink the appropriateness of the present executive
structure for administering programs such as housing and ccmmun-
ity assistance. How and why the present structure exists may no
longer be an issue; instead, how best to formulate strategies to
enhance a national policy focus and provide uniform federal dire~-
tion to non-federal entities administering the programs may be the
issue.

Resolving debate over the appropriate executive structure
for housing and urtan assistance programs will be evolutionary as
each federalism policy is introduced. Past experiences demon-
strate the difficulty in making a convincing case for consolidat-
ing these activities, but as direct federal involvement declines,
past factors may no longer dominate. 1In debating federalism
issues, a corollary issue facing the Congress is the implications
tor similar programs administered by varicus agencies and whether
tle programs are sufficientiy unique to justify separate
inplementation by several agencies.

COL.CLUSIONS

Historically, HUD's organizational structure has been
characterized by instability. Changes were influenced by social,
economic, and political forces and a continual search for ways to
effectively and efficiently implement programs. How HUD will look
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and operate in the future is uncertain. But one thing is certain,
28 an executive agency, it will continue to undergo change as
social and economic demands change and as new policies and
programs are introduced.

The many reorganizations and vealignments since HUD's
inception have formed a complex relationship among levels of
management. The net result is that a certain amount of confusion
exists at all levels concerning authority, responsibilities, and
functions. Consequently, complexities and difficulties increase
in providing and administering services to clientele,

A persistent issue is the role, relationship, and effective-
ness of regional offices as a middle tier of management. When the
regions were established, the concept was that headguarters would
be the policymaker, the regions would supervise, and the area
office would operate the programs. Now HUD is placing regional
managers back into the operational chain and holding them respons-
ible for direct program operation and execution. This has the
immecdiate effect of reversing the 1977 reorganization, which was
intenrded to correct deficiencies in processing delays,
communication, excecssive overhead, and inadequate technical
assistance. '

Many issues in this report may not be entirely attributable
to the organizational structure. Many can be avoided with
improved management practices. In order for HUD's decentralized
operating philosophy to work more effectively, a direct line
authority organizational structure may be needed. While the con-
cept of providing direct lines of authority is relatively simple,
effective application of the concept is complex in a three-tiered
structure,

Given that HUD is already experiencing less activity in some
programs, elimination of some programs, transfer Of some programs
to states, and reduced funding levels, the issue is whether all
tiers are necessary or if one could be eliminated. 1In evaluating
these possibilities, HUD may have to come to grips with the issue
of how to foster clear and direct lines of authority between the
central office and operating field offices.

In the future, HUD must decide upon the appropriate organi-
zational form of an operating field office. 1If HUD's programs
do shift to states and local governments and the private sector,
HUD's current operational structure could become obsolete., What
may eventually emerge is a single responsibilit/ to monitor and/or
audit states, localities, or private contractor:. Therefore, HUD
may have to explore options wnich would adapt to changing
priorities with minimum disruption.

Over and beyond these HUD organizational issues is the
possibility of renewed focus on how best to promote housing and
communities from 2 unified standpoint. Dcubts exist about the
political acceptability of the theory of bringing various parts of
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executive agencies together to achieve a unified goal in housing
and community development. However, doubts may give way if the
administration accomplishes initiatives aimed at transferring more
federal responsibilities to states and the private sector. Also,
budget constraints may invoke a greater understanding of the
impact on the intended beneficiaries of dispersed programs now
existing among executive agencies.

HUD is faced with a great amount of uncertainty due to the
possible changing federal role in housing and commuity affairs.
The basic effi'ct of uncertainty is to limit the ability of the
organization to plan or make decisions about the appropriate
organizational design.

RECOMMENDATIONS TO THE SECRETARY
OF HOUSING AND URBAN DEVELOPMENT

HUD's Secretary should evaluate how well the new field
structure is working. 1In this evaluation the Secretary should
determine: '

--whether functional relationships among headquarters,
regions, and fiel. offices promote accountability and
establish clear lines of authority;

-=-the value of and contribution of regional offices in the
management and delivery of programs;

--the cost and benefits of having field offices in all
states, especially in the environment of a declining
federal role; and

--the relationship of ongoing and proposed policy and
program changegs to any organizational change.

AGENCY COMMENTS AND OUR EVALUATION

HUD's Secretary commented that our report accurately
characterized the changes in program direction the Department is
experiencing and noted that the present organizational structure
may not be entirely appropriate to the new direction. The Secre-
tary, however, took issve with our draft proposal to reevaluate
the appropriateness of the field reorganization by stating that
the additional time needed for such study would only further delay
the process of making needed staffing adjustments., The Secretary
commented that the issues of field reorganization have been
studied at length and believed that the reorganrization will
address other issues in the report. The Secretary finalized the
proposed field reorganization on September 8, 1983,

We disagreed with HUD's field reorganization and stated so
in two reports (GAO/RCED-83-100 and GAO/RCED-83-155) and in our
May 26, 1983 testimony before the House Subcommittee on Housing
and Community Development, Committee on Banking, Finance, and
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Urban Affairs. Since HUD has finalized its reorganization our
draft proposals are now moot. However, we do not believe the
reorganization has fully addressed the problems discussed in this
chapter. Although we are not recommending HUD's Secretary modify,
at this time, the new field structure, we do believe the Secretary
should evaluate how well the new field structure is working by
addressging specific points contained in this chapter. We have
modified the recommendation to the Secretary accordingly.

Our position is also buttressed by the fact that HUD, as it
notes in its comments, i (1) revising its operational planning
system to provide ‘directicn to its field offices and (2) planning
a pilot staffing analysis in the Housing area to determine the
type of skills which will be appropriate in HUD field offices.
Resolution of these actions is fundamental to establishing the
appgopriate size and organizational arrangement of HUD field
offices.

Operational plans provide the mechanism for proyram and
administrative accountability and communication between assistant
secretaries and field office managers. Such accountability and
communication is particularly important given HUD's organizational
structure which has direct lines of authority from the field
offices to the Secretarv. FPurther, not having completed a staff
analysis, HUD has no scund basis for making staffing adjustments,
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CHAPTER 3

PLANNRING AND BUDGETING TO ACHIEVE

EFFECTIVE PROGRAM DIRECTION AND CONTHOL

Planning and budgeting must play an important role if HUD is
to be successful in managing the transition from programs stress-
ing producticn and growth to those stressing preservation and
maintenance of existing housing and greater emphasis on cost
control and reliance on the private sector.

We found, however, that (1) HUD's reliance on the budget
development process as its mechanism for providing direction and
control has not served as an effective proxy for systems needed
to plan, develop policy, and communicate Secretarial expectacions
for the coming years, (2) short-term budget and legislative cycles
can have a negative influence in providing timely field gquidance,
developing long-range pvogram plans, and developing complete
policy proposailis, (3) limitations in the analytical base “educe
effective budget development and execution monitoring, and
(4) budget justification and practices reduce full budgetary
disclosure and congressional control.

The conditions exist because of the lack of top management
emphasis on the importance of planning, the design and timing of
the federal budget process, fragmented financial and data systems,
and a lack of accountability.

The results Lave been a weakenina of management, program
effectiveness, and congressional oversi¢ht; program designs that
are not easily managed; and increased risk of nisdirection and
unnecessary federal expenses. HUD recogriizes some of these conse-
quences and is moving to develop a "management plan process.” It
is too soon, however, to determine whether the new process will
adequately addrz2ss current needs.

The new process offers the Secretary an opportunity to more
effectively manage if

--accountability for department-wide planning is established;

--the planning process is based upon an adequate assessment
cf needs and congressional actions and identifies for a
multi~-year period Secretarial goals, realistic program
objectives, and annual program priorities;

--a more systematic approach to formulating policy is
included; and

--improvement continues in the accuracy and cimeliness of
financial and program data, workload and work force
requirements estimates, and in integrating progcam
evaluation results.
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In addition, the Congress can strengthen its oversight of HUD's ,
budgetary process by requiring HUD to expand its budget justifica-
tion temfﬁi%y*rtflectwaii*atttriii“!spEtts"5f”3§é§ﬁff§ft§§f§"ééffﬁ"”’é
1d-the Dudyg y and economic impact of programs on future agency
needs and on federal tax collections. FPurther, the Congress, in
moving to reform the federal budget process, could consider HUD's
problems associated with long-range planning, policy development,
and providing timely program guidance.

HUD's PLANNING SYSTEM--
BUDGET DEVELOPHMENT

HUD's primary planning system is found in the budget develop—
ment process. A schematic of the process is shown on figure 3-1
on page 39. This process normally begins in January, 12 months
~___ before the President's budget is presented to the Congress and
‘ about 21 months before funds are appropriated. The cycle starts
—with—a planning letter om OMB, containing guidance from the - -
-~ President. Within HUD, the Office of Budget, under the Assistant
Secretary for Administration, is responsible for departmental
——4~wmeaafdinationmand”aﬂaiysis*of“tHEWfﬁpﬁt“fééétﬁéa‘f?éi*TT“héiaﬁﬁif:”””“*
ters elements. Traditionally, these elements are asked to start
~-=——-working on—+heir respective- in May or about 4 m S a B
OMB's planning letter., Their input is in the form of estimated
program levels, workload forecasts, and resource reguire.ents.
Policy proposals are channeled from HUD offices through their
respective assistant secretaries for review and approval before
they are submitted to the legislative and budgetary review

process.

After the budget and legislative package is processed by
the Office of Budget, a budget and legislative review group, on
behalf of the Secretary, analyzes and comments on the package.
This group, established in 1981, is represented by General Coun-
sel, Assistant Secretary for Policy Development and Research
(PD&R), Assistant Secretary for Legislative and Congressional
Affairs, and Assistant Secretary for Administration. The Sec-
retary has final say over the end product which is sent to OMB
during September, about 9 months after start of the cycle. OMB
and HUD meet to reconcile differences. HUD's portion is then
incorporated into the President's budget which is forwarded to
the Congress in January or 12 months after the start of the
cycle, After this, the congressional review continues until
funds are appropriated.

Through fiscal year 1982, HUD executed its budget with its
operating plan. In existence since 1974, and modified several
times since, the operating plan has now been abandoned by HUD.

A new vehicle is being developed which is called the "management
plan process.” The process is expected to be used to prepare
management plans for headquarters and regional offices starting
in 1983,




- %
Action | Opergting Plan . |
iy Oer 1) My Oct 1)

82 Budget: Approp. ca Dec. 23, 1981 ﬂmmﬁﬁm
83 Budget: Approp. on Sept. 30, 1082* Apr. (Finel)
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ROD relies on its budget 4 lopment process, its related
documents, and the operating plan! as a vehicle for (1) communi-
cating agency-wide direction and focus chosen by the Secretary,
(2) developing policy, and (3) establishing program direction.

We found no other systems or process which served as input to and
guidance for policy development or program planning. 1In short,
we found no systematic approach or accountability for agency-wide
Planning. Figure 3-2 on page 41 depicts our view of the planning
process existing during our review.

. Shortcomings in the department-wide planning process led to
S a 1982 operating plan which misdirected agency activities and

IR IiCIDaATO]

————reactivae rather than 2

_ We found that the priorities in HUD's 1982 operating plan

~ program planning and policy development that have been ad hoe and

7 misdirected agency activities and were underutilized by headquar-
ters managers as part of a total system for measuring operational
efficiency and holding subordinate units accountable. Problems
associated with the inflexibility of the system to accomodate
changing priorities, untfustworthiness of the data used to measure
results, and the system's inability to measure the guality of
performance are, in part, caused by the operating plan process.
The root cause, however, lies in the lack of clearly articulated
direction and focus from the Secretary, and the Department's
system for communicating this direction.

- During our review, RUD executed its budget through "secre-
tarial priorities" which were defined and tracked via its operat-
ing plan--the vehicle for communicating direction to the staff and
allocating resources. Por fiscal year 1982, 17 Secretarial prior-
ities were specified, ranging from reducing opportunities for
fraud, wacte, and mismanagement to assuring commitment of funds
for minority businesses. Within these broad priorities, a variety
of objectives and subobjectives were enumerated--68 in total.
These were the primary objectives (shown in appendix IX) to which
field offices were held accountable. These cbjectives were
expressed primarily in quantitative terms and a detailed reporting
system tracked their accomplishment. To achieve these priorities
and other work activities, headquarters allocated staff to
regional offices who then suballocated to area offices, Each

Yrhe operating plan was part of HUD's Resource Management System
outlined in appendix VIII.
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'Program assistant secretary and the Assistant Secretary for Admin-
istration articulated his or her priorities based on “generally
known™ Secretarial direction and was responsible for tracking
their accomplishment and making adjustments based on results.
~Although the system itself was operated by the Assistant Secretary
for Administration, the substance of Plans was the responsibility
of ‘program assistant secretaries, .

Current HUD top managers were uncomfortable with the operat-
ing plan as a basic management tool, and although they issued a
simplified version for fiscal year 1982, it was largely ignored
by headquarters despite its impact on the field offices.

The Assistant Secretary for Housing, for example, stated
that he was not sure how or if his subordinates used the operating
plan. The Assistant Secretary for Fair Housing and Equal Opportu-
nity expressed similar sentiments as did the Assistant Secretary
for i — i 3. n¢ 1S

cited for not using the system included the inflexibility of the
system to accommodate changing priorities, poor quality of the
data used to measure results, and the systen's inability to meas-
ure the quality of performance. As a result, the system did not
Provide managers with the information they needed to manage
effectively,

Although we concur with these shortcomings of the operating
plan system and recognize management's prerogative to develop a
management plan more consistent with personal style, not all of
the past problems are attributable to systemic causes, We found
the following problems stemming from the way the operating plan
was used:

--poorly deiined priorities,
--conflicting priorities, and

--delays in providing quidance.

Priorities are poorly defined

Many headquarters and field office officials expressed con-
cern that Secretarial priorities tended to emphasize "quantity”
over “quality”. A common criticism we found was the need for
various monitoring visits prescribed in several housing and CPD
Secretarial priorities. For example, performing 100 percent of
comprehensive coordinated reviews in public housing is a priority
which forces area offices to give equal oversight to good as well
as bad performers. Thus, areas requiring the most attention are
getting less. Similar problems were found in CPD monitoring pri-~
orities requiring visits to untroublad cities solely to meet the
quantity level set by headquarters, rather than concentrating on
problem localities.
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The quantity over quality issue is caused by the way prior-
ities and objectives ure stated. They generally emphasise the
completion of a process as opposed to desired results. For
example, "To perform monitoring reviews," a housing Secretarial
priority, does not provide clear guidance for imnroving monitor-
ing. More specificity is needed. For example, "minimizing poten-
tial for fraud and waste among high risk performers" would provide
more specificity coupled with describing appropriate objectives,
subobjectives, tasks, and activities which clearly relate to goal
achievement of the priority. Also, priority objectives often did
not provide a true measure of accomplishment. For example, a 1982
CPD Secretarial priority was "to improve efficiency and effective-
ness of program implementation and to minimize potential for
fraud, waste and mismanagement through monitoring of and technical
assistance to CPD program recipients.” The subobjectives for this
priority were expressed in terms of numbers of monitoring visits,

reporting monitoring visits gives little indication of

_ _However, R
" the extent to which HUD is improving program efficiency and mini-

mizing fraud, waste, and mi-management. Several other priorities
were similarly defined and measured and further illustrate why
priorities did not provide meaningful program performance
feedback.

A related problem is the potential for objectives being
"actificially®” achieved. For example, field offices met a prior-
ity of increasing debt collection from Section 202 construction
loans by expediting payments to the debtors which they ia turn
used to pay interest due HUD. This increased HUD's coilections.

Another problem with the priorities is the poor quality of
the data base used to establish achievement levels and meazsure
results, according to program officials who track priorities.

An internal study by HUD's Assistant Secretary for Administration
also cited this as a problem with the operating plan. Problems
of data quality are serious issues at HUD and are discussed in
chapters 4 and 5.

Finally, some area office staff were accountable for goal
achievement which was not within their control. For example, a
priority to reduce the inventory of HUD-held properties was heav-
ily influenced by acquisitions, which was beyond HUD's immediate
control at the field office level. Another example involved the
priority to reduce the balance of "sustained disallowed costs®
by 75 percent. These are grantee expenditures disallowed by
local government and independent auditors and verified by HUD.

In the Philadelphia Area Office, 35 percent of the disallowed
costs are attributable to financially plagued public housing
authorities which are unable to pay back these costs becauae of
their poor financial condition. Thus, even if all of the remain-
ing disallowed costs from other authorities and program partici-
pants were collected, the 75 percent goal could not be achieved.
Another unrealistic Secretarial priority was assuring that HUD
grantees and contractors deposit at least $100 million of federal
funds in mirority owned and controlled financi:l institutions.
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The Philadelphia Area Office has only one such bank, and an area
equal opportunity officer told us that healquarters said the bank
was ineligible for use by program recipients. Headquarter's PHEO
officials were uncertain as to why this bank was ineligible. They
noted, hcwever, that because of program requirement changes the
bank is now eligible.

Some iorities conflict

with other guidance

Achieving priorities has z1s0 conflicted with other policies
and procedures. For example, Philadelphia had a Secretarial
priority to collect $4.6 million of its delinquent loan balance of
$17.7 million in fiscal year 1982. Since many of these delinguent
loans are under HUD-negotiated agreements which allow for lees
than tull mortgage payments, increasing collectiona could only be
achieved by z2liminating a requirement in HUD's Mortgage Insurance

‘Handbook to assist mortgagors in meeting mortgage payments. A

similar situation occurs with the priority to increase the recov~
ery of HUD's invesiment on acquired properties. The priocrity
conflicts with HUD's Property Disposition Handbook whickh requires
HUD to sell properties "as is,"™ a procedure established to elimi-
nate costly repair work. 1In other instances, program officials
in Philadelphia and Seattle toid us that in order to meet all the
on-gite visits required by warious housing and CPD priorities,
they would tend to be more “superfici>l" in their visits. In
other words, full satisfactioa of all haadbook requirements would
not be fulfilled during cn-site reviews tha: did occur.

Delays in providing guidance

A persistent problem HUD faces is HUD's inability o> provide
the {ield nffices with program priorities and staffing levels in
a timely manner. For fiscal year 1982, guidance was transmittcd
to the field on April 1, 1982, 6 months into the fiscal year.,

HUD was also several months late in issuing its 1981 plan. For
fiscal year 1983, guidance has still not been provided (as of
October 1983). As a result of these delays, field office program
officials cannot plan their work effectively and must compress
their workload into unrealistically short timeframes. The result
is disruption and inefficiency. 1In the Seattle Area Office, for
example, we found that a major review of the area's largest PHA
was required to be performed sooner than expected and sooner than
employees could effectively accomplish it due to the late operat-
ing plan issaaace. Program staff in Seattle anéd San Antonio Arca
Offices all cited late ixsuance of the plan a3 a major impediment
to efficient operatinons., Agency officials told us that delays in
receiving appropriations (HIID operated on continuing resolutions
until December 23, 1982) from the Congress caused delays in issu-
ing the operating plan the last few years. We recognize this is
a contributing factoc, but we also believe that management should
not wait until final numbers are received from the Congresas before
giving program s3taff hasic guidance.
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In summary, we believe that the shortcomings of the operat-
ing plan to provide meaningful direction to staff ard feedback
on results are due not only to system flaws but also due to its
management. Regardless of what system is used, priorities must
be clear, consistent, and provided on a timely basis.

Program planning is ad hoc

We found HUD's programs are b:ririg implemented withou: the
benefit of a systematic planning appzroach and the planning that
does take place is ad hnc and uncoordinated.

Program planning is the coordinated, systematic development
of tasks and timeframes and the assignment of responsibilities to
carry out specific programs. It is an important management func-
tion which precedes program implementation and should be part of
a total agency effort to translate goals and objectives into an
action plan for deteramining how a regulation or policy should be
implemented. Program planning is an integral part of budget
preparation and operational planning.

Lack of adequate program planning has serious consequences
and can impair program effectiveness. PFor example, the Small
Cities Block Grant Program is being transferred to state control,
a move which has implications for HUD with respect to field office
staffing levels, monitoring policies, and overall program adminis-
tration. Program officials in HUD told us that this program has
a significant impact on field workload and staffing needs, vet we
could not find any plan which addresses this important issue.

By contrast, HUD has engaged in good program planning in the
case of enterprise zones. Program managers initiated a task force
approach to develop a workable program plan which used expertise
within the Department and sought. and obtained the necessary com—
mitment of top management. Members of the task force included
representatives from headquarters and field offices.

We found that the major reasons for an absence of effective
program planning are

--a lack of a program planning process,
-—-inadequate use of field office assistance, and
--an absence of top management support for planning.

Overall HUD has no formal process or procedures for program
planning. There are no policies, guidelines, handbooks or memo-
randa explaining such a process. While program managers told us
they generally know what is required in a good plan, without a
more forasal process and structure for controlling and implement-
ing the planning procedure, planning degenerates into a set of
uncoordinated actions and efforts. Program managers throughout
RUD told us they are consumed by day-to-day problems of managing
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their programs and that alone they cannot perform the necessary
long-range planning tasks effectively.

The abgence of a formal planning process contributes to the
inadequate use of field offices for program planning lnput and is
an opportunity lost for improved planning. Area and regional
office staff have little or no effective input into program plan-
ning, deapite having indepth working knowledge of HUD's program
delivery. Their knowledge of programs and advice on potential
delivery flaws is crucial information that should not be ignored.
HUD officials told us that in the past, task forces were fre-
quently used to develop program designs and field managers were
usually included. This process is now used infrequently. HUD
managers in headguarters and in the field agreed that field input
is newded during program planning. A HUD field official commented
to us that the field could be particularly helpful in identifying
staffing resources necessary to carry out program proposals and
deliver programs in the most effective manner. Headquarters offi-~
cials told us that the reason field staff were not consulted on a
more frequent basis centered on lack of travel funds, poor quality
input, and inappropriateness of field involvement.

Top management has not strongly supported program planning
as evidenced by lack of a formal process and inadequate attention
given to agency-wide planning as a whole. Experts agree that top
management support of and commitment to planning are necessary
prerequisites to effective planning implementation by
subordinates.

We believe the need for improved program planning in HUD is
evidenced by the high degree of coordination required among its
diverse yet interrelated program areas and by the changing pol-
icy focus of HUD's mission. Planning coordination is needed,
for example, between CPD and Housing. Block grant regulations
require that eligible entitlement cities prepare housing assist-
ance plans. Although the grants are administered by CPD, the
housing plans are also used by Housing for administering Section
8 low-income housing projects. CPD also administers a new Rental
Housing Rehabilitation Program, tenants of which will, under the
proposal, be eligible for the new modified housing certificates,
to be administered by Housing. The need to coordinate between
program areas is also seen in fair housing. This program area has
the responsibility for assuring that both HUD and HUD grantees do
not discriminate under various federal laws. FHEO staff must
closely coordinate with and participate in many Housing and CPD
functions to assure compliance with regulutions.

Using the comments provided by program managers throughout
HUD, we assembled the following elements now being used or
considered important as part of their program planning:

--stating goals, objectives, subobjective tasks, and
activities necessary to implement a program;
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--establishing timeframes for completion of various planning
components; _

--developing budget estimates;

--developing implementing structure, including assigning
scaff and establishing internal controls:;

--developing a regulatory preparation plan;

--developing an evaluation plan which includes articulating
information needs and criteria for measuring program
results;

--establishing staff requirements, including skills necded
and training strategies;

-developing strategies for technical assistance and program
participant monitoring; and

--conducting fraud vulneragbility and management control
assessments.

As can be seen from the list above, individual program
managers are aware of the important elements needed for an effec-
tive program plan. Collectively their views can provide the
framework for establishing procedures which describe the purpose
and objectives of program planning, how it is to be performed
throughout HUD, and who is accountable for results.

Policy development disjointed

Formalized procedures to guide policy developientz during
the budget-legislative preparation process do not exist. Because
of a lack of formal procedures, HUD policies have been developed
in a variety of ways., Por example, HUD's proposal to retain the
Urban Development Action Grant Program was made primarily in the
Secretar’'s office. The Secretary's decision was mad: largely
on the results of an internal study that found this program was
(1) meeting its legislative objectives, and (2) working effi-
ciently and effectively. Conversely, the Department's fiscal year
1983 Housing Voucher Program proposal =volved as a result of the
contributions of many HUD offices. Although these two major HUD
proposais had different development origins, we also found several
developmental differences and weaknesses both in terms of program
design and approach. For example, the grunt program decision was

2policy is a widely used term and is often synonymous with goals,
objectives, internal memoranda, and regulatory guidance. For our
purposes, we associate HUD's policy development with HUD's
statement of legislative proposals which direct raosources or
provide new initiatives to achieve HUD's mission.
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based primarily en a study of limited scope andé detail. No analy-
sis was done tc compare the Urban Development Action Grant Program
with any other approach to accomplish the program’'s legislative
objectives. However, the voucher concept and fiscal year 1983
program design were the product of extensive HUD discussions,
research, study, and comparison with other approaches. To its
detriment however, the voucher proposal did not contain an evalua-
tion of HUD staff resources or skills available to impiement the
program efficiently and effectively.

Although we cannot assess the results of these developmental
differences, the lack of a consistent policy development approach
runs the risk of programs being designed that are not easily
managed or are especially susceptible to fraud, waste, and mis-
Banagement. HUD's past vulnerability to these probiem areas~-
which are further discussed in chapter 4--suggests a need for a
more systematic policy development process. Through a policy
developeent process which includes formal procedures, HUD would
be in a position to undertake a systematic and thorough assessment
of what will be required--in the way of resources, staffing, and
functional organization~-to give a proposed policy credibility and
a realistic chance of success. Such procedures could include

-~specific congressional concerns surrounding an issue;

--other policy or management initiatives which may affect
the one being developed;

=-HUD internal management concerns such as staffing,
financial management support, and evaluative criteria; and

--future funding implications.

HUD needs a department-wide
gInnnIng process

HUD needs a department-wide planning process to provide focus
and direction during budget development, to enhance policy devel-
opment and program planning, to strengthen operational planning,
and to provide a framework for analysis of budget execution. Such
a& process could include these components:

~-strategic planning,

-=-policy development procedures,

==-program planning,

- =-budget development,

-~operating plans,

--budget execution monitoring, and
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--accountability,

Pigure 3-3 on page 50 depicts our view of what i3 needed in a
department-wide planning system at HUD.

Strategic planning

Strategic plaaning includes defining the organization mis-
sion, setting clear, specific goals and objectives, and setting
priorities for achieving goals and objectives, A good vehicle for
articulating these would he a multi-year Secretarial plan.

We were told by a top official that the direction and focus
of the Secretary was known and that the specific goals were con-
tained in the Statement of Budget Justification provided to the
appropriations committees, In reviewing the Congressioral Justi-
fication for 1983 Estimates, however, we found no cleac statement
- of goals and objectives. What might be considered objectives, in
our opinion, are more a presentation of proposed program changes,
Por example, individual programs wer= presented under separate
groupings such as housing, community planning and development, and
fair housing and equal opportunity with a discussion of proposed
changes, In essence, each program was treated in isolation with-
oat a sense of significance and priority or how it fits into
overall agency objectives.

In this respect, introduction material for Housing siaies,
“The 1983 Budget marks a major shift in the way the federal gov-
ernment will provide future housing assistance to needy families,"
It goes on to introduce the proposadl modified housing certificate
program. In a later section on assisted housing, th2re is some
rationale as to this new approach. This rationale includes
slowing the growth of federal spending by limiting the auaber
of assisted housing units without abandoning the government's
responsibility to assist needy families; ending new construction
for assisted housing and usinag the existing inventory more cust
effectively; introducing a Section 8 Modified Certificate Program
to subsidize needy families in housing of tl'ieir choice; a new pro-
gram of gcants to rehabilitate existing housing; and a review of
projects in preconstruction and construction with a view toward
terminating those making insufficient progress. Only after
research through several volumes can one heyin to formulate what
couldl be called a goals and objectives stateient for all RUD
housing programs.

Articulating Secretarial goals and objectives in the badget
justification can provide a direct link between the budget and
operational plans. This link would be a framewock for program
objectives which could be used to plan and execute the budget,
track achievement, and assess how well HUD has carried out its
past programs in relation to current projections. 1deally, a
strategic plan would exist as a base for all this., We found no
such plan. We believe clearer directinn is crucial during a
period of changing policies such as HUD is undergoing now. A
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Figure 3-3
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Secretarial statement of goals and objectives for a multi-year
period can provide this direction tn assistant secretaries, pro-
gram managers and staff, 2= >rogram beneficiaries and provide a
benchmark for policy and Lt .d: t development.

Policy development procedures

As described earlier, the lack of a consistent policy
development approach runs the risk of programs and policies being
implementec that are difficult to manage or especially suscep-
tible to fraud and waste. A systematic policy development process
is needed which could include procedures for identifying important
political and economic issues, in’‘ernal management concerns, and
other initiatives affecting the policy under development.

Program planning

As stated earlier, HUD's programs are being implemented with-
out the benefit of a systena‘’ic planning approach and the planning
that dces occur is ad hoc ¢ . uncoo.dinated. Altaough elements of
good program planning are taking plarce within HUD, they need to be
established in o central framework. Those elements include stat-
ing the specific objective., tasks, timeframes, and costs neces-
sary to implement a program; establishing a structure to accomp-
lish tasks, includinc staff needs and skills; and developing
strategies for regulation and evaluation.

Budget development

Budoet development is that critical step when plans, pro-
posals, and decisions are put in dollar terms and refined. As
described later in this chapter, problems of shor- federal budget
and legislative cvcles, alung with delays in funding, adversely
affect HUD planning and decisionmaking which feed budget dcvelop-
ment, These problems contribute ¢~ a short-term focus, uncer-
tainty beyond the legislatively authorized period, and a lack of
long-range planning in HUD. These problems point to a need for
multi-year budgeting, a solution increasingly recognized in
budget reform circles,

Operational plans

Operational plans, the end result of HUD's various planring
and budget efforts, were described earlier as lackino in well-
defined priorities and underutilized as an effective management
tool. The priorities represented in the cperating plan need to
be clearly linked to Secretarial coals and objectives and to the
iudget. Such a link does not row exist.

Budget execution monitoring

As described later in this chapter, budget execution
monitoring is needed to compare actual program performance with
the approved budget.
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For a department-wide planning process to be guccessful,
© [ the Secretary and other top manajyers must give their suppert amd .
_.. commitment. FPFurther, the Secretary must -delegate to_a person — - —

- specific planning responsibility and accountability.3 Once

established, this person could provide the central direction and
control not only for strategic planning, but also for policy
development, program planning, budget development, and operational
planning.

HUD's man

ement plan process

- HUD's “"management plan process,” while in the formulation
. phase, suggests that HUD is moving in the right direction. The

~— process-is intended to better communicate Secretarial goals, hold

— - -program and field managers accountable; allow more vasVigtic field
~  resource allocations, and be less burdensome to ad - ter. Key

e ements of the new process include: =

--Secretary's Goals. These will provide the basic direc-

~ tion for the Department and are expected to stay the same
through fiscal year 1984. They will be broadly framed

~and will include goal descriptions such -as "provide cost=  ———
—effective housing for those genuinely in need”, and

"implement more cost-effective ways of operating the
Department” 4

‘~=Management Plans, Separate plans will be developed for
headquarters and regions and will contain the policies and
strategies to support the Secretarial goals. Headgquarters
Plans will contain goals, objectives, performance measures,
technical guidance, and resource allocations for each
region. Objectives for the field offices will result from
field-headquarters negotiations. Each assistant secretary
will prepare plans based on separate negotiations with each
regional administrator. Regional administrators will also
pPrepare management plans which address how each region will
meet the headquarters management plans.

--Resource Allocation Guideline System. A new system for
allocating staff resources will be developed to provide
guidelines for staffing allocations and budget estimates
and to serve as a data base for other productivity

3Chapter 6 suggests alternative organizational alignments to
improve accountability for general management functions, such
as planning.

4During the course of our review, the Secretary provided the
President a mid-year review document which stated HUD's broad
objectives.
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--Secretarial Progress Reports. Headguarters program = = R —
managers will report monthly to the Secretary on progress ’
toward objectivec. Reporting requirements will be speci-
fied in the various management plans and the emphasis will
be on using existing automated systems for data needs
although some manual data collection is anticipated. On-
gite visits will be used to assure that an overdependence
on narrative reporting'daes'not develop.

!he process is in the formulation phase and Bsar&&tieipttes
, ‘ 8 plans wil) be issued in 1983. Although BUD
agpea:s,gg be na¥ing in the right direction, it is too early to

. predict the effectiveness of the new process and to what extent
it will provide aanagenent uith a vehiele'te'reselve'nanagenent

T snces associsted with shovrt budget and legislative - — — -
gycles, coupled with delays in funding, contribute to problems for
HUD management. Short periods of legislative authorization feor
many of HUD's programs permit a short-term focus and uncertaiaty

__beyond the authorized period. With agency management primarily
focusing on the annual cycle of events, HUD program managers and
program recipients 40 not systematically consider long-range pnlan-
ning. Purther, delays in receiving appropriated funds, a common
problem for HUD and many other agencies, also inhibit planning and
cause untimely guidance on budget year priorities to be given to
program staff.

Funding delays inhibit planning
and operational guidance

A well known and often discussed problem with the federal
budget process that affects federal agencies is the delay by the
Congress in passing appropriations. The disruptive effects of
such delays are well known. Two recent reports by us surveyed
the extent of late appropriations and the use of continuing
resolgtions and presented an analysis of the effects of funding
gaps.

1981) maggn ]
Continuin




T OveE & 2V=year period (fiscal years T962-82) HUD appr ia=
, tions bills were enacted late 19 times. Of those times, 1 bill
= “vas late loss than 1 month, 10 were late 1=3 mont]. . and 8 were
late 3-6 months. BRUD operated on continuing resolu. nus for fis-
eal year 1902 until its appropriation was passed on December 23,
1981, The 1983 HUD and Independent Agencies Appropriation Act,
minus asgisted housing funds was passed on time. A budget analyst
in the Housinrq Dudget Division told us that operating under a
continuing resolution creates an unstable situation because plan-
ning for the level of budget execution funding cannot be done
adequately. This is due to the unknown level of program funding
that might be forthcoming in reqular appropriations.

In past years, late funding has contributed to the Depart-~
ment's not issuing an operating plan until well into the fisecal
year. The effect of not having timely guidance, discussed

—— - gqarlier, has also been emphasized in a 1982 HUD regional office
_report: —_—

“"As a result (of late operating Plan issuance), several
months are lost, during which limited progress is made

B on goal accomplishment, staff time and travel funds are
frequently expended on items which turn out to be a low

E— - priority, and a drift develcps in the absence of a clear
statewent of objectives."

This late funding not only hampers agency managers in setting
- priorities and allocating resources but also affects the people
HUD serves. Por example, delayed funding prevents many of the
Nation's 2,700 public housing authorities from operating effi-
ciently. These authorities received about $1.2 billion in operat-
ing subsidies in fiscal year 1983 to pay for utilities, mainte-
nance, anct security for the over 1 million families they house,
The uncertainty surrounding delayed funding prevents authorities
from engaging in meaningful budget planning which increases the
risk of poor security and further (deterioration of buildings and

equipment.

Nelayed reauthorization

A delay in an authorizing bill becoming law can create a
major problem for a federal program: no author.zation for fund-
ing., This happened to HUD at the beginning of fiscal year 1983
when the annual authorization for assisted housing programs had
not passed. The authorization never passed throughout the entire
year. Housing programs were funded (and in effect authorized)
in the Second Continuing Resolution (Public Law 97-377) on
December 21, 1982. 1Ironically, the HUD and Independent Agencies
Appropriations Bill was the only one o be enacted (minus funds
for assisted housing) before the fiscal year started.

Between September 30, 1982 and December 21, 1982, and in the
absence of any carryover obligational authority from prior years,
the subsidized housing programs would have had to stop operating.
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The programs hkad carryover balances, but acce n -
Budget Office, the first fow weeks of fiscal year 1983 were speut
leternining the legalities and technical problums before any =
obligations could be made, '

delayed authorisations amd funding hinders effective plan-
ning. This creates uncertainty for program managers and hardships
among program recipients. Extensive planning and analysis of
future staff needs and skills and alternative program structures
yire a higher degree of program certainty than the current
authorization process procvides. Por program recipients, such as
public housing authorities, this funding uncertainty can negate
planning. Their dependency on HUD for basie operating expenses

] makes them especially vulnerable to funding uncertainties.

~ The need for laggﬁtihée'ptogr;ﬁwélaaning is evidenced by the
nature of HUD's role and prograas. For example, HUD insures thou-

_sands of single-family dwellings and multifamily projects under a

variety of programs. The long-term implications for these and

~other g:ngxgm;;ggnwhe dramatic:

--HUD's direct subsidy programs such as Sectinn 8 and Public
Housing, once thought to ba =conomical and efficient, are
now considered by many to be expensive and inefficient.

are slated to be eventually replaced by a housing
voucher-like program. This has significant long-term
impacts. Intended to serve more familieas at lower costs,
vouchers may or may not be successful dependiny on the
nature of ih: rental housing supply now and in the future.
Some experts argue that, in the long run, a voucher program
is more expensive than construction subsidy programs
because vouchers do not directly create new housing.

--4UD's grants and loans to communities for revitalizing
urban areas can also have a dramatic, long-term effect on
neighborhoods and their inhabitants. Grants to rehabili-~
tate rental housing can displace families, causing hardship
and other unintended side effects, the full extent of which
can only be determined by carefully studying the expected
impact in the short and leng runs.

--RUD has a large number of mortgages which could be assiqgned
to HUD in the uear future. This problem and its related
impact on budget disclosure is discussed further on page
72.

Also, thece is a direct link between the need for lonj-vange
planning and the development of financial management information
systems. In chapter 5, we show that systems sere developed
without adequate consideration of planned program changes. For
example, HUD has been several years developiny a system for

55



automating the process used to control single-family loan insur-
ance underwriting. However, program changes continue to affect
the underwriting process. Appraisals are now performed by private
appraisers rather than made by HUD employees, and other functions
are beginning to be performed by private mortgagees (referred to
as direct endorsement). These program changes necessitate
revisions to the system being developed.

Although managers with whom we spoke cited the absence of,
yet need for, longer range plannring in HUD, factors relating to
the short-term budget cycle posed barriers to long-range plan-
ning. Managers felt that it was difficult to engage in meaningful
long-range planning given the program and staffing uncertainties
arising from HUD's annual budget deliberations. As a result,
long-range program planning is neither well supported by higher
levels of management nor uaie part of the management process.

Policy development influenced - - S

Timing of the hudget process can influence policy develop-
ment. Meeting budget deadlines has resulted in incomplete or
unacceptable policy proposals. This is illustrated by the
following exaani=,

In the spring of 1981, the Secratary directed the Office of
Policy NDevelopment and Research to develop an alternative to the
Section 8 Housing Assistance Program. As the alternative program
approach and design evolved, the fiscal year 1983 budget and
legislative process had already begun. Pormal and inforral meet-
ings took place during the spring and summer of 1981 between
representatives of HUD's Office of Housing, and Office of Policy
Development and Research. As the September 15 budget and legisla-
tive OMB submission deadline approached, however, HUD staff still
found program design issues unreenlved. A meeting of principal
voucher development staff was held on August 20, 1981, to try to
resolve these issues. In addition to the design issues, the
voucher proposal also iacluded several legislative provisions that
would not be acceptable, according to a deputy assistant secce-
tary, to key members of Congress or committee staff members. Time
for further discussion and deliberation had run out. A senior
official within the Office of the Assistant Secretary for Legisla-
tinn, who participated in the legislative writing of the voucher
proposal, told us that HUD took the cvisk of submitting the pro-
posal to> OMB and the Congress, aware that the proposal was not
the Departmeni's hest possible product.

The voucher proposal, included in the 1983 budget, was not
approved by the Congress for fiscal year 1983. Neither we nor
Department officials can say with cectainty that the major reason
the proposal was not passed lies with the lack of complete
information. What is certain is that material was forwarded to
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OMB and the Congress, recognizing that the shortcomings existed,
in order to meet budgetary deadlines.

Further, budgetary timing has been cited by top HUD officials
as a reason for less than effective coordination and oversight.
For example, the Assistant Secretary for Fair Housing and Equal
Opportunity told us that his office did not have the opportunity
to review all of the fiscal year 1983 legislative proposals. And
although his office received all of the Department's fiscal year
1984 legislative proposals for concurrence there was inadequate
time for proper study. A Fair Housing Director responsible for
proposal reviews said that he did not receive all of the Depart-
ment's legislative proposals for concurrence until September 13.
Two days later, on September 15, they had to be returned to the
Office of General Counsel in order to meet the OMB proposal dead-
line. The Director stated that the legislative proposals raceived
on September 13 were not adequately reviewed by Fair Housing
during the fiscal year 1984 budget cycle.

Need for multi-
budgeting qggroacg

The negative impact of budget and legislative processes
cannot be overlooked in assessing management effectiveness. From

an agency's perspective, these problems are largely unavoidable
and can be solved only by changes to the external processes.

These changes may be slow in coming but their need has been
recognized as evidenced by recent budget reform debate. Generally
what may help to solve ptoblgms like those affecting HUD's manage-
ment is a multi-year budget. We have previously_reported to the
vongress that to achieve long-term budget control’ government-
wide, high priority should be attached to better multi-year budqget
planning. Some of the actions we have previously proposed for
improving multi-year budget planning include the following:

éMulti-year budgeting includes a range of procedures and tech-
nigues to help the Congress and the executive branch makz deci-
sions on a more appropriate time span than the annual budget
cycle. Coaprehensive multi-year budgeting occurs when all funds
are requested, authorized, and appropriated for several years at
a time. In practice, less comprehentive multi-year budgeting
methnds are more widely used. Actuarial analysis for retirement
programs, and military weapons development are two examples of
well-established, long-range planning techniques within the
executive branch.

7rederal Budget Concepts and Procedires Can Be Further
Stteuithengg (PAD~81-36, Mar. 3, 19371V,
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--Multi-year legislative authorizations, instead of 1-year
or no-year authorizations. Such authorizations could pro-
vide the framework and discipline for more congressional
and agency multi-year budget planning.

--Clearer statements of policy and program objectives in
authorizing legislation. Such statements can facilitate
multi-year budget planning by making it easier for agency
officials to decide on the appropriate program mechanisms,
timetable for actions, measure of accomplishment, and
realistic budget objectives.

--Extending the time horizon of information in the budget to
facilitate better long-range planning. Information on
relevant national and global trends and issues extending
10, 20, or more years into the future should be included
for the budget's major categories ("national needs" and
“functions").

In the recent past there have been numerous budget reform
proposals, including biennial budgeting, which were aimed at pro-
viding a longer term budgeting focus. Biennial budgeting would
provide for a budget which would be debated and passed every other
year and cover a 2-year period. This biennial budgeting system
has several attributes that the present system lacks, primarily
more time for analysis and decisionmaking. nuring the 98th
Congress four biennial bills have been introduced.

Biennial budgeting proposals are usually discussed in terms
of improving the congressional budgetary process. We believe the
Department's problems would provide an excellent case study of
both the advantages and disadvantages that biennial budgeting
might provide federal agencies.

ANALYTICAL BASE SUPPORTS
UDGET P

The “analytical base" of the budget is the complex array of
quantitative information needed to support the Department's budget

development and execution monitoring. The three major sources of
this information are

-~the financial management systems that provide the standard
measures of performance,

--the resource management systems and processes used to
estimate workloads and work force requirements, and

--the program evaluation systems that measure the

effectiveness with which program objectives are
accompl ished.

By improving each of these resources, HUD can better support its
budget process.

se
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HUD management is wmoving to improve the consistency and
accuracy of this analytical data by standardizing and upgrading
its accounting systems., Purther, althoush RUD's financial manage-
ment syastems have limitations, the account structure is generally
conpatible with the budget structuce and cai capture data for
budget line items.

Also, in the last guarter of fiscal year 1981, a study was
conducted at the rejquest of the Assistant Secretary for Adminis-
tration to assess major components of the HUD management systen,
including the work measurement system. To remedy problems uncov-
ered by the study, management decided to replace the system which
was used to justify staffing requiremcnts with a new systenm,

Another example of positive maniyement action is HUD's
tecognition of the need for improved coordination and greater use
of program evaluation in the Department'’s Jdecisionmaking process.
The Secretary has called for greater central direction and
incceased coordination.

One of the most important uses of the analytical base data
is in monitoring and analyzing the execution of programs and
budgets, i.e., performing program-buljet execution monitoring.
This involves monitoring, usually monthly, of program and finan-
cial data and comparing this data with budget and operational
plans. At HUD, we found that execution monitoring was limited.
This occurred because HiID lacked a systematic and comprehensive
way to moaikor and analyze its program and funding activities.
There was no centralized function at the departmental level for
assessing program performance and reporting overall trends and
problems. We found that the budget offices did only gross moni-
toring of outlays, obligations, etc., largely for overall budget-~
ary control purposes. S8Staffs of the various program offices
monitored their individual areas on a more detailed basis but
did very little formal reporting to other levels of management,
Basically the Nepartment had a complex but fragmented information
system with little consolidation of data.

Managers at all levels need the results of <(ecution
wonitoring in order to make informed decisions. Information from
this monitoring provides feedback to management by

--comparing program performance against plans through
variance analysis,

~-providing input to the planning process for making plan
adjustments, and

--feeding into budget development for more accurate
determination of resource needs.

BEST DOCUMENT AVAILABLE
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Pinancial management
systems' limitations

HUD's financial management information systems can be
improved to better support budget execution monitoring and keep
pace with management needs. Preparation of budget data requires
extensive manual effort, and budget reports on program activities
cannot be compared to planned accomplishments for several weeks
after the reporting period.

HUD's 58 appropriation accounts are controlled by a wide
range of accounting systems. At the time of our review these
systems included

--the Federal Housing Adn .nistration fund system, which had
three major automated segments and 15 subsystems under
development or planned;

~-three major automated systems which included some manual
aspects and collected data on 30 appropriation accounts:
and

=-27 manual systems which collected data on the other
appropriation accounts.

These automated and manual systems and dispersed accounting
activities make it difficult for HUD to compile timely and accu-
rate budgetary data. 1In addition to having these 4 automated and
27 manual systems, budget support is dispersed among HUD activi-
ties, HUD accounting is performed by 10 regional accounting
divisions and headquarters.

Timely and accurate data is needed not only in preparing
HUD's budget submissions but also for comparing actual with plan-
ned accomplishments during the fiscal year. For example, HUD must
periodically determine the status of available funds for its
various programs,

In addition, HUD's dispersec and manual systems make it
difficult to rapidly respond to special data needs and requests.
There are many ways to structure budget data, and HUD often must
respond to special congressional requests for such data. For
example, although modern data processing technigues would permit
the available data to be reformatted to meet special reguests,
the current manual compilation is time-consuming. We were advised
by HUD accounting personnel that complying with special budget
information requests normally requires several weeks after the end
of the reporting period. This compilation can consist of obtain-
ing literally hundreds of pieces of data from the 11 accounting
centers because 58 program appropriations can be involved. Appen-
dix X illustrates the process for developing budgetary data for
special requests.
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An example of the work involved in providing special data for
budget requests follows. HUD received a request in July 1987 from
a congressional committee for hudqetary information concerning
unobligated balances from prior years. This information could not
be provided promptly as HUD's mechanized accounting svstems did
not maintain information on these accounts. Thus, in order to
respond it was necessary for HUD staff to review manual records
covering a S-year period for 13 accounts.

As discussed further in chapter 5, there is limited integra-
tion and automated interface between HUD's financial management
information systems. For example, the budget process is not fully
integrated with accounting for salaries and expanses at HUD,
Although these costs exceed $5(.% million annually, HUD does not
allocate these costs to program appropriation accounts. Instead,
two nonintegrated systems are used for employce time reporting at
RUD:

--The payroll system accumulates cost data based on the
organizational structure.

--The employee time reporting system accumulates data based
on workload items,

Consolidation of these systems in a way which would identify
appropriation program accounts would provide HUD a basis for allo-
cating overhead costs for all programs. Currently, only costs of
Federal Housing Administration programs are allocated, and the
full costs of operating many HUD proarams are not readily
available.

Accuracy or unavailability of data is a problem with HiN's
financial management information systems that affects the budget
pProcess. Managers in HUD, the Office of Management and Rudaet,
and congressional committee staffs all cited the inaccuracy of
accounting data as a longstanding problem. For example, a contin-
uing concern by Office of Management and Budget personnel was that
HUD program and accounting personnel provided different data on
debt collection efforts.

Resource man ment
system Iimitations

HUD systems and processes used in developing workload
estimates and justifying work force needs require improvement to
support budget planning and execution. In the past, data used a:
support for budget preparation and execution monitoring were not
accurate o' reliable enough because of

--problems with program and management data systems used in
developing workload projections and
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--work measurement standards and work processes that were not
reviewed to keep pace with changing programs and
conditions.

Management was aware of these resource management system
deficiencies. 1In the last guarter of fiscal year 1981, a study
was conducted at the request of the Assistant Secretary for Admin-
istration to assess major components of the HUD management system,
including the work measurement system. Also, RUD's Inspector Gen-
eral issued a report on the use of work standards by the NOffice of
Finance and Accounting in April 1982. The report pointed out a
number of problem areas in the Office's work measurement systom.

To remedy these problems, management decided to replace the
systewm which was used to justify staffing requirements with a new
system. This new system, part of the management plan process
described earlier, will use aggregate productivity ratios relating
a given output to the amount of staff time required to accomplish
the output., Because the rew system is under development, it is
to> early to tell if it will provide the information needed to
effectively support the HUD budget process.

Improved coordination of
program evaluation needed

HUD's management has recognized the need for improved coordi-
nation and greater use of program evaluation in the Department's
decisionmaking process. However, the Secretary's call for greater
central direction and increasel coordination has encountered

delays in implementation. As a result, program evaluation has not
fully supported the budget process and other management functions.

The Office of Management and Budget in Circéular A-117 defines
program evaluation as

*...a formal asgersment, through objective measurements
and systematic analyses, of the manner and extent to
which fedecal programs (or their components) achieve
their objectives or produce othec significant effects,
used to assist management and policy Jdecisionmaking.”

Program evaluation at HUD functions in several contexts, includ-
ing in a broad sens: the GAO and IG, as well as the more cbvious
program office avaliation functions and the Office of Policy
Development and Research, Here we focus on the efforts of “he
latter two groups which are primarily concerned with proqgranm
impact evaluation, while chapter 4 addresses other evaluation
efforts.,

Program evaluation
responsibilities and functions

In April 1981, the Secretary issued a memorandum
detailing responsibility for program research and demonstrations,
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evaluation, technical assistance, and urban policy. The Secretary
called for a more coordinated function supported by a strong cen-
tral evaluation unit and has issued formal guidance for managing
particular functions. The responsibility for all program evalua-
tions was assigned to the Assistant Secretary for Policy Develop-
ment and Research (PD&R). The responsibility for perfcrmance
(operations) evaluations remained with the other assistant secre-
taries and regional administrators in conjunction with the Deputy
Under Secretary for Field Coordination.

The Secretary recognized that, wich severely limited
resources for both programs and evaluation of programs, evalua-
tions become critically important as vehicles for improved deci-
sionmaking. Because of the diversity in needs, resources, and
management style, we think it is unlikely that there is a gen-
eralized best organizational form for evaluation at the federal
department level. In this case, however, the Secretary has
clearly stated his conception of the proper organization. The
issue is not whether this is the best conception; the issue is
whether it has been implemented--whether the Secretary's inteant
has been executed.

The Secretarial guidance recognizes that evaluation should
not operate at only one point in the organization, but that nei-
ther should the several units function independently. It calls
for a central evaluation office that will have total r2sponsibil-
ity for impact evaluations and will perform such important func-
tions as allocating some evaluation resources (2.g9., contract
funding), coordinating assignments, reviewing and controlling
quality, providing technical assistance, and supporting departmen-
tal policy. And it reserves operational or performance evaluation
to the offices responsible for service delivery. The guidance did
not extend to operaticnal issues within the evaluation function
such as how to specify program objectives, design studies, imple:-
ment coordination, or address the need f~r both short-term and
long=-term information reguirements.

Historically, the program evaluation effort in the Office of
the Assistant Secretary for PD&R has been the flagship evaluation
effort within HUD. It has been only one of several important
functions within thac Office. For the several years prior to the
.1983 budget presentation, program evaluation was identified as one
of PD&R'S "major program activities.” Under the current PD&R
administration, program evaluation no longer operates as an inde-
pendent, clearly defined function. The Assistant Secretary has
chosen not to differentiate organizationlly among the concepts of
research, policy analysis, and evaluation. Consequently, there is
no formal evaluation structure and no person or unit is identified
with PD&R evaluation effort. Instead, program evaluation is con-
ducted as it is needed within PDiR's Offices of Policy Develop-
ment, Economic Affairs, Housing Studies, and Urban and Community
Studies. PD&R management believes that this structure will be
more supportive of program offices and policy-oriented rescarch.
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The only other major program evaluation effort we found at
HUD (aside from 0IG) is in the Office of Program Analysis and
Evaluation, under the Assistant Secretary for Community Planning
and Development. The CPD group has the critical mass of staff,
the technical expertise, and the evaluation-oriented management
that makes a program evaluation group in fact, as well as in
name, The Office has redirected its evaluation program to be
responsive to the programs and policies of the administration and
to service a higher level of ad hoc requests for policy analysis.
The Office’'s staff has decreased from 50 staff years in fiscal
1980 to 19 in fiscal 1983.

The Office has moved away from what is generally accepted as
the program evaluation process. In 1980 almost all studies were
performed in less than 6 months, but the emphasis now is on 1- or
2-month analyses. A positive development, encouraged by major
changes in CPD-administered programs and new administration policy
initiatives, such as enterprise zones, is the development and
implementation of the concept of "anticipatory evaluation.®™ The
essence of anticipatory evaluation is to identify the type of
information that can be available at discrete, near-term inter-
vals. Then it uses that material, as well as more standacd evalu-
ative information, as a proxy to measure program effectiveness and
to provide evaluative results to HUD and congressicnal decision-
makers within time constraints imposed by the budget process. The
enterprise zone evaluation, for example, will provide an initial
report within 6 months after the first zones are designated and a
second report prior to the reauthorize._ion hearings.

The program evaluation office under the Assistant Secretary
for Housing demonstrates how a prcgram evaluation office can lose
its program evaluation identity as it becomes a general issues
analysis group in response to émmediate management needs.
Responses to our questionnaire® and statements made in interviews
reported that the office is a quick response study office perform-
ing policy and program analyses in support of legislative and
budget initiatives. 1In 1980, the unit reported that half of its
staff time was used to perform program evaluations, but in 1982,
it reported that only 5 percent of its staff time was so used.
The directcr of the evaluation office reported that no program
evaluatiors were started in fiscal year 1982, but that his staff
of about vight professionals do about 50 studies a year. He
categorized them as odd job analyses and special studies.

The smallest of the program evaluation offices is in the
Office of Fair Housing and Equal Opportunity. It is a relatively
new office having been established in 1980. It has had several
directors and still seems to be developing its mission and
identity. It has only six professional staff and limited access

8yse of a questionnaire to obtain factual and comparative data is
further explained in appendix VI.
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to contract funds. With this limited resnurce base, the Office
has the difficult task of trying to prcduce program evaiuations
wiile responding to ad hoc demands made by PHEO management,

Impact of Secretarial direction

Although PD&R has reorganizeu its internal office structure
to reflect its revisions in program activities and research goals,
there is little evidence to indicate that the Secretary's guidance
with respect to coordination and oversight between PD&R and pro-
gram area evaluation offices has been effec.ively implemented.

Anl several issues have been identified that may inhibit improve-
ments in this area. For one, PN&R does not appear to be organized
to coordinate evaluation as a department-wide function. Within
PDaR, evaluation no longer exists as an independent discipline.
While this may be an advantageous structure for PD&R's internal
work, it diffuses responsibility for program evaluation coordina-
tion with the program areas. Consequently, there is no single
focus for evaluation from which all the program offices might draw
support. As established, program area evaluation managers could
meet wicth their PD&R counterparts for support and consultation,
but these managers have stated that such meetings are unusual.

A second issue concerns the types of program evaluations
being performed. With PD&R redirecting its efforts to sheciter,
process-oriented evaluations, its work may appear to be more like
that done in Housing or Community Planning and Development. We
think that a lack of differentiation in work among evaluation
staffs could raise problems.

Third, there has been a general lack of followup to the Sec-
retary's guidance. One would have expected th~ Secretary's memo-
randum to be followed by one from the Assistant Secretary, PD&R.
The latter could have developed the ideas and either presented a
plan for implementing the coordination and cooperation that would
be needed or called for a task force that would have developed the
plan., No additional memoranda were issued. Program cffice evaiu-
ation staff stated that there has been very limited contact with
PD&R. Formal reviews have not been started, Also, there is nn
comprehensive, periodic list of planned and ongoing evaluatioi.
activities for the Department as a whole. Prior to 1981 work
Plans had beern requested by PD&R from the program offices. Since
then, PD&R has not requested these plans.

Program evaluation can
be more effective

The issue of timeliness is often a point of conflict between
program managers and evaluators. The reason is that evaluators
terd to operate in a research mode while their m=2nagement clients
operate under a different set of constraints., As a discipline,
evaluation can take its share of criticism, bhut its nature is
funiamentally different from the rigidly timed budget an:
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decisionmaking process it serves. In evaluation, timing has been

collection, and the analysis are paramount. While the amount of
rescurces available to perform evaluation may scmetimes control
the timing, there are also situations where information simply
cannot be developed except with the passage of time.

On the other hand, the budget process needs timely and appro-
priate analytic information to assist decisionmakers in making
resource allocations and other policy judgments. This information
can be supplied by evaluation. That this does not occur is at
least as much a fault of the total management system design as it
is of the evaluation function. The federal budget process is a
calendar-driven sequence, cycling yearly, needing information at
certain times, and allowing for only a minimal slippage if the
information is to be used in the decision process.

This is not to say that evélaatien;eaaaet-bewéesigﬂeé to -

~ & secondary consideration. The quality of the design, the data =

feed effectively into budge;inglg_Engexamplefgevaluatlonudata——ffj:;j:

~ reguirements could be built into legislation or into plans for

implementing a program as is being done with the enterprise zone
evaluation. This provides a good opportunity to join efforts of
policy staff, budget staff, and evaluaiors, each group gdentifying
the needs of its respective area. Recent GAO testimony” on pro- -
in fact, suggested that if uniform, reliable evaluative informa-
tion is to be available it may be necessary for the Congress to
legislate the information requirements to which state and local
units will respond.

In the development and implementation of the "anticipatory
evaluation” concept and in the general trend to short-term stud-
ies, we found evidence of efforts to link evaluation to the
management decisionmaking process and to make evaluation timely
and responsive. Other evidence is less favorable. HUD has elimi-
nated program evaluation from the budget as a major program activ-
ity. It has eliminated the Division of Evaluation in PD&R and it
has largely turned away from long-term studies. HUD will find
that it is very difficult to retain the specialized strengths of
program evaluation and gain the broad focus of an amalgam of
research methods. Program evaluation at HUD is experienciag a
reaction from a period which was recognized as unresponsive and
out of touch. It is too early to tell if the needed adjustments
will be made without compromising the integrity of the

9statement of Harry 8. Havens, Assistant Comptroller General for
Program Evaluation, before the Subcommittee on Housing and Com-
munity Development, Committee on Banking, Finance and Urban
Affairs, United States House of Representatives, on General
Accounting Office Views on Proposed Revisions to the Regulations
Governing the Comiunity Development Block Grant Program,
December 7, 1982,
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- __Department's program evaluation efforts. It is clear that the Bty
Secretary has called for program evaluation to play a critical =
role in decisionmaking and it is under such conditions that the S
opportunity exiuts for evaluation to contribute to rational deci-~ o
sionmaking. Major elements (coordination, oversight, integrated -
planning) of that process, however, have not substantially come
into play, and until they do, program evaluation cannot be
expected to be fully effective.

BUDGET JUSTIFICATION AND PRACTICES
CAN BE EXPANDED AND STRERGTHENED TO

Congressional control over the budget depends heavily upon -

a full and accurate reporting of program funding activities and T

_ budget amounts. Without complete budget information, the Congress -

cannot adequately compare programs, set priorities, and exercise -

eral budgeting and the current fiscal situation, closer scrutiny - S

than ever must be given to every aspect of the budget affecting i

this control. In light of these considerations, HUD's budget S

justification material can better reflect the full impact and

~~ level of its financial activities, thus improving congressional R

understanding and control by I .

--repor%&ng more accurately and completely on the control-
lable and uncontrollable portions of the HUD budget
and

--fully disclosing the economic consequences of HUD programs.

while both of these budgeting aspects generally apply to
any federal program, the very size and nature of HUD's programs
require special attention. The following examples illustrate the
magnitude and complexity of HUD programs which make this control
so important:

--HUD long-term contracts for assisted housing have created
uncontrollable future outlays of nearly $206 billion, a
large percentage of the total for the federal government
(see figure 3-4 on page 68).

--HUD has a contingent liability of $280 billion in guaran-
teed and insured loans, over half the total for the federal
government (see figure 3-5 on page 68).

10The ability of the Congress and the President to increase and
decrease budget outlays or budget authority in the year in ques-
tion, generally the current or budget year. “Relatively uncon-
trollable® refers to spending that the federal government cannot
increase or decrease without legislative changes.
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--HUD has (1) indefinite periods in which to obligate some
funding and (2) permanent contract and borrowing agthority
which is reconstituted without congressional action.

--Tax advantages used in conjunction with HUD programs can
result in federal revenue losses. HUD programs create tax
preferences which create hidden costs by reducing the
government's tax collections.

HUD obligations require
special congressional oversight

One of the most salient features of HUD's budget that affects
controllabililty is the large amount of commitments the federal
government has entered through HUD programs which must be paid off
in the future. Most of these long-term commitments are in the
subsidized housing area. To promote housing development and sub-
s1dise low-income housing, legislation provides that HUD may enter

-—into long-term rent subsidy cortracts, many- )}-years, —The

Congress fully funds these contracts. Full funding, as applied
here, means providing in appropriations the total amount of budget
authority required to cover the entire commitment for the same
year in which the commitment is entered. BRven though budget
authority has been provided, outlays for cach year's cost over
‘the life of the commitment must still be made from that year's
Treasury receipts and borrowing. These future outlays, totaling
nearly $206 billion, represent the major uncontrollatle part of
HUD's budget.

The combined obligated balance of the Section 8 and Public
HBousing Programs in the subsidized housing account grew 460 per-
cent from 1974 to 1981 ($33.5 billion to $188 billion). The
growth of outlays in this area grew 447 percent during the same
period ($839 million to $4.6 billion). HUD pointed this out in
its fiscal year 1983 budget justification material and stated its
concern about the growth. Prom fiscal year 1979 through fiscal
year 1981, HUD was entering obligations in this same assisted
housing program account at the following rates: 1979, $32 bil-
lion; 1980, $30.6 billivn; 1981, $28.8 billion. 1Ir 1982, the
rate was reduced to $12.8 billion,

Because much of HUD's budget is uncontrollable and because
of its magnitude, HUD's obligated balance requires special
scrutiny by HUD management and the Congress. The need for this
scrutiny is underscored by the fact that many obligati??s are not
firm and therefore may overstate the need for funding. GAO and
HUD's Inspector General have studied these problems.

V1The Urgent Supplemental Appropriation Act of 1982 (Public Law
97-216) limits HUD's ability to terminate the reservation of
contract authority under certain circumstances.
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Some obligations questionable

As we reported to the Congress in an earlier study, 12
$11 billion of HUD obligations over a 3-year period were not
legally binding. This happened because HUD's criterion for obli-
gations were based on reservation letters, i.e., letters of intent
to obligate. Because the reservation letters did not represent
commitments on firm projects ready for construction, mary projects
fell through, resulting in a deobligation of federai funds. These
deobligations result in funds which become available for obliga-
tion again. Along with other authority carried over from pricr
years, these funds make up HUD's unobligated balance availablea.

The HUD Inspector General also reported on obligations which
may not represent a need for funding. His Mayrch 1982 semi-annual
report to the Congress showed that HUD had cbligated over $15 bil-
lion on 2,600 multifamily projects for 15 months or more without
starting construction. The fact that cons“ruction d4id mot start
indicated that these projects may not have been ready for
funding. 13

Beginning with fiscal year 1983, and as a result of @
Comptroller General‘'s decision,1 HUD changed its criterion for
recording obligations. This should help ensure the soundnessa of
HUD's obligation total in the future.

There still may be reason, however, to review some types of
HUD obligations to determine if the total obligation needs fund-
ing. Por example, in another report the IG found that in 10 pub-
lic housing projects alone, over $40 million of HUD's annual
contributions contract reserve account balances of $86 million
should be considered for deobligation. The $40 million represents
an amount accumulated because of the public housing agencies’
inability to perform at the level of activity estimated, overesti-
mation of its funding needs, or assumptions on rents and tenant
income changes not occurring. If these few projects are indica-
tive of others, there could be large amounts of obligated balances
available for deobligation.

Such obligations overstate budget estimates, program
activity, and outlay estimates. Outlay estimates in particular
receive close scrutiny because of their relationship to revenue

12yn ted Year-End Obligations Overstate the Progress of
Assisteﬁ Housing (PSAD-80-41, Apr. 30, 1980).
!3The IG study was done as a part of an interagency survey of

unliquidated obligations for the President's Council on
Integrity and Efficiency.

143uDp's Obligating No-year Contract Authority; B-197274; Peb. 16,
1982.
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projections in deriving the budget deficit figure. 1In addition
to outlay amounts, the questionable obligated amounts overstate
program activity. Although the magnitude is uncertain, HUD's
questionable obligations weaken the validity of budget estimates.
Questionable obligations also affect on the total amount of budget
resources available. If HUD has obligations which are not firm,
then those obligations have committed budget authority unnecessar-
ily. There is competition for budget authority, not only within
HUD's budget, but within the total federal budget. The reported
amounts of cbligations (program activity) from year to year

affect decisions about the allocation of budget authority. If
obligations overstate need, they cause an unbalanced allocation,

These problems make it difficult to tell just how much outlay
activity will occur and how much additional authority might be
needed by the Department each year. Consequently, HUD management
and the Congress lose a certain amount of control over these
aspects of HUD's budget.

Credit activities affect
controllability

Another area affecting controllability is HUD's guaranteed
loan activities.!'5 These guarantees represent contingent lia-
bilities and at the end of fiscal year 1982 amounted to abc it
$280 billion.

The uncontrollable aspect of these credit activities is the
permanent borrowing authority HUD has to pay off these commitments
if the borrower defaults. This results in an uncontrollable
budgetary situation because the permanent authority allows HUD to
draw down on Treasury funds to satisfy its obligations without any
current action by the Congress. For example, if current eco-
nomic conditions persist and borrowers default on their guaranteed
loans, HUD will be responsible for paying off the lcans from the
Treasury.

While these balances are identified in budget material,
without thorough analysis of future conditions, problems, and
implications of these large guaranteed balances, their impact is
not readily apparent. However, certain program provisions should
make HUD management and other decisionmakers increasingly aware
of this potential impact. Por example, certain mortgages, by law,
can be assigned to HUD after 20 years. That is, the mortgagee can
assign the uncollected balance of the mortgage tn "UD in return
for 10-year debentures bearing interest rates current at the time
of assignment. 1In effect, this assignment makes HUD the
mortgagee,

15Includes insured loans.
160ther federal guarantees also operate this way.
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The HUD budget does not fully disclose the potential impact
on 3?9 of outlays for certain mortgages that could be assigned to
HUD Should the lenders choose to assign all the approximately
7,000 multifamily mortgages $grrent1y covered by this program and
assignable by the year 2003, HUD could be required to pay out
as much as $6.9 billion over the next 30 years in debenture
prin¢ipal and interest.

There is a built-in incentive for many lenders to assign
these mortgages because the debentures rate received is much
higher than the mortgage interest rate being collected on the
principal balance of the mortgage. In many cases the differences
are considerable. 1In addition to the multifamily projects, there
are also more than 400,000 single-family loans that may be
converted to debentures under this program.

For example, in May 1981, HUD was assigned a $2.7 million
mortgage representing one project in this program. In return,
HUD issued the lender a debenture for this amount. As a result,
HUD will pay this lender a total of $5.6 million over the next
10 years for interest and cash redemption of the debenture
issued--a cost which would be offset by (1) proceeds from the
sale of the mortgage by HUD and (2) collection of principal and
interest by HUD prior to sale of the mortgage.

Both the Congress and OMB recognize the need to gain budget-
ary control over contingent liabilities. The President's budget
for fiscal year 1981 contained, for the first time, a credit
budget section with proposed limitations on guaranteed commit-
ments. Various legislation has been introduced to establish a
credit budget and controls.'9 This action and other proposals
indicate the growing concern over controlling guaranteed loans.

Impact of practices on
congressionali control

Congressional control of the HUD budget is also affected
by large unobligated balances availabl> from year to year and by
large amounts of obligational authority not controlled in the

174uD proposed in its 1983 housing authorization bill to (1) elim-
inate the bhuy-back provision authorized under Section 221(g)(4)
of the National Housing Act and (2) vest Government National
Mortgage Association with the authority for receiving,
servicing, and disposing of assigned Section 221 mortgages.

8oyur estimate is based on assumptions further described in our
October 24, 1983 report {(GAO/RCFD-84-40).

19for example, in the 98th Congress, Senate bill S. 854, House
bill H.R. 2076, and H.R. 2025 proposed establishing a credit
budget.
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appropriations process. Regarding unoblicated balances, HUD has
funding which carries forward and remains available because the
relevant legislation stipulates that it shall remain available for
obligation indefinitely (no-year funding), or for a specific num-
ber of years (multiple-year funding). Although such funding is
specified by law, it complicates annual congressional budget con-
trol by constituting sources of expenditures beyond those pro-
vided by current congressional action (shown on figure 3-6 on page
74).

buring fiscal years 1979-83, HUD estimated its unobligated
balances ranged from $10 billion to $22.6 billion. (See figure
3-7 on page 75.) These amounts take on more significance when
compared to new budget authority provided by the Congress as shown
in figure 3-8. These anouats represent both carryovers from no-
year funds and deobligations. (See figure 3-f for the amounts of
various types of HUD funding, no-year, 1-year, etc.). HUD calls
these deobligations "recaptures™ and, in fact, budgets on the
basis of recaptures. 1In the fiscal year 1983 budget HUD estimated
that recaptured amounts would be $7.5 billion in 1982 and
$9.9 billion in 1983,

Recaptured funding gives departmental managers a great deal
of flexibility. Not only do they have indefinite periods in which
to obligate no-year fundina, but they can reuse whatever is deob-
ligated subject to statutory provisions. For example, as we found
in our earlier study (PSAD-8(0-41) on unsupported year-end obliga-
tions, in fiscal year 1979 HUD had about $7 billion in funds it
could reobligate which were in excess of that indicated by its
financial report to the Congress.

This flexibility comes from the no-year funding and is
advantageous to the agency. From an agency's perspective, it is
simpler to account for no-year as opposed to fixed-year funding,
There are disadvantages for the Congress, however, in that it
loses a degree of control over proqram levels year to year. This
happens because agencies have funding they can use without annual
action by the Congress. 1If the Congress factors HUD's unobligated
amounts into total funding bheinyg considered, it is a positive
step. It is positive in that it includes all funding available
relative to program needs when federal resource decisions are
being made. The fact remains, however, that the actual control
over the obligation of these large amounts remains with HUD for an
indefinite period of time. Thus, the Congress loses control over
the ctiming of the spending. Clearly, the Congress could provide
that such funding lapse, be rescinded, or it could decrease the
new amount of EFunding for any particular year if it desired. 1In
that these may be interpreted as explicit actions to decrease
program funding, they may bhe politically difficult to carry out.

Another alternative already mentioned would be to chanae the
no-year funding to annual or multiple-year funding. We qenerally
support timed fundina unless there are compelling reasons to
provide the no-year type. In the case of HUD's programs funded in
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Pig ure 3-6

TYPE AND AMOUNT OF BUDGET AUTHORITY
FOR SELECTED HUD MAJOR PROGRAMS

($ in millions)
Fi Y \ e s
Budget Authority Period of Availability
Program 1981 1982 1983
Annual Comtributions No year
for Assisted Housing $29,040 418,427 $10.194 ¥ (available until
expended)
Public Housing m L)) 1,350 One-year
Opersting Subsidies 7
1,350 One-yesr which may
be cerried over
through FY 1983
only
100 Two-year
Asgistance for Solar
and Conservstion . 2 20 Two-yeer
improvements
Ressarch and Technol-
ogy k-] 20 18 Two-yesr
Fair Housing Assist- 6 No-year
ance 5 8 Two-year
Community Development
Biock Grants 3.604 3,456 3,456 Three-year
Urban Development 675 Three-yeer
Action Grants 440 440 Four-year
Housing for the
Eiderly or Handi- 797 745 77 Permanent borrowing
capped suhority
FHA Fund 412 252 134 Permanent borrowing
suthority

MMWM(WMM).NoMMMMlm
HUD-independent Agencies Appropristion Act.

* Less then one million dollars.

Source: HUD Budget Office.
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Pigure 3-7
MUD UNOBLIGATED BALANCES AVAILABLE
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its Annual Contribution for Assisted Housing appropriation, we see
no programmatic reason to have no-year funding. Generally, no-
year funding is needed for programs involving long-term contrac-
tual commitments when obligations are expected to be made from
time to time over the life of the commitment. This is not the
case with HUD's subsidized housing contracts. They are long-term
commitments, but a binding contract for the full life of the com-
mitment is signed at the outset. W¥hen this occurs, funds covering
the full cost are obligated and no further obligations need be
made for any particular contract. Therefore, HUD does not need an
indefinite period of time (i.e., no-year funding) in which to make
obligations against any year's appropriation.

Another example of a funding practice which limits congres-
sional control is found in the assisted housing area. Permanent
contract authority for this program provides a large amount of
budaet authority which can be obligated without congressional
action. From 1937 until the enactment of the Congressional Budget
Act of 1974, HUD was provided approximately $2.9 billion of perma-
nent contract authority to enter long-term commitments under this
program. This authority was provided in authorization acts rather
than appropriation acts and, therefore, not subject to the annual
budg:t process. From 1937 to the enactment of the 1974 Act, the
budget only reflected authority for annual payments due under the
contracts and not the total commitment. The Congressional Budget
Act of 1974 requires all new budget authority (including contract
authority) to be subject to annual congressional budgetary con-
trol. However, as stipulated in that act, any permanent contract
authority available prior to enactment of the Congressional Rudget
Act of 1974, 1including HUD's old permanent contract authority, may
still be used without being subject to this annual control.

The Congress loses control because the contract authority
which is generated by payment of obligations on contracts entered
into prior to enactment of the Rudget Act of 1974 automatically
becomes available to HUD. While this is permitted for HUD's per-
manent authority, as well as for exempted permanent authority in
other federal programs, the Assisted Housina Program has a feature
which requires close scrutiny. It involves the way budget
authority is calculated.

This calculation presents a problem of controllability.
It happens because the contract authority, throuah a calculation
by HUD and OMB, becomes the basis for a budget authority amount
40 times greater than the contract authority. This is done
because the legislation providing this permanent contract author-
ity permits HUD to enter into contracts for up to 40 vyears.
Since tudqet authority is nceded for the full contract term, the
net eifect of this practice is to generate budget authority of
40 times the contract authority.

The following illustration shows how this funding authority
is created. (This is also depicted graphically in fiqure 3-9 on
Page 77.) HIID and OMB, using the contract authority that is
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Pigure 3-9
PERMANENT CONTRACT AUTHORITY AND
RESULTING BUDGET AUTHORITY IN
ASSISTED HOUSING APFROPRIATIONS ACCOUNT

This ilustration shows how total Budget Authority is calculsted based on a hypotheticsl $1 million in
parmanent contract authority (from the $2.9 billion totel authorized).

Parmanem Contract
Authority Obligeted
in Prior Years®’
$40 miliion
abligstions mey
be entered
NO CURRENT BUDGET
AUTHORITY PROVIDED
B8Y COKGRESSIONAL
ACTION FOR THIS
TRANSACTION
$40 million
Budget Authority
Avgilable
N BUDGET CALCULATION
40 yeear $1 million
maximum X contract
term authority

¥Obligations ageinst this contract authority may be up 1o 40 times the amount,

youioniom psid by appropristions to liquidate contract suthority which are not counted as
Budget Authority.
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generated by liquidation of contracts (for example, S$1 million)

as a basis, multiplies that amount by 40, the maximua term of the
contracts allowed by law, and records on apportionment forms a
budget authority amount 40 times the contract authority (S40 mil-
lion). This $40 million is then treated as budget authority
available for obligation. This $40 million is not provided by the
Congress in the annual budget process, is not recorded as new bud-
get authority, and does rot appear in the published budget {the
permanen. contract authority amount--the $1 million in the
example--is included in carryover and recapture amounts). The
available amount is not great now but will grow quickly as more
and more original contracts begin to expire. HUD may obligate
this amount without the normal budgetary control of the Congress.
While budget convention allows this to happen, and while the Con-
gress ic aware of the contract authority becoming availabhle, the
flexibility involved is not clearly visible or easily
understandable.

HUD budget does not
disclose full program costs

The HUD budget does not fully disclose the impact of federal
tax revenue losses resulting from HUND's programs. These revenue
losses are the result of subsidies provided through the federal
tax code to attract investment in the housing industry. 1In the
rental housing area these subsidies include the use of accelerated
depreciation, exclusion of interest on state and local housing
authority (municipal) bonds, and fast write-off of rehabilitation
expenditures on low-income rental housing. For example, owners
and investors that participate in Section R Housing receive tax
benefits from accelerated depreciation. These tax benefits reduce
tax collections by the Treasury. Further, in the Public Housing
Program, (see figure 3-10 on page 79) the local authorities issue
debt instruments that are exempt from federal income taxes. While
sucl. securities have the effect of a direct program subsidy, this
fact is not fully disclosed by HUD's budget.

The amount of government subsidy--through reduced tax
revenues--resulting from the issuance of these tax-ezempt notes is
not disclosed in the HUD budget. Further, HUD will need assist-
ance from the Treasury Department to determine the subsidy amount
resulting from the outstarding tax-exempt notes. However, because
the tax-exempt notes outstanding exceeded $10 billion as of May
1982, the Congress should be fully informed of the revenue losses
resulting from the HUD programs.
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There is a direct link between budget formulation and plan=
ning and the analytical base supporting both. HUD's reliance on
the budget process, however, as a mechanism for direction and
control has not served as an effective proxy for systems needed
which plzan, develop policy and communicate secretarial expecta-
tions for the coming year. HUD is moving to a "management plan
process”™. This process offers the opportunity to include multi-
year Secretarial goals, realistic program objectives, and annual
program priorities. The process can serve to establish the frame-
work for hudget formulation, annual operational guidance, and bud-
get execution monitoring. Further, the plan can be a first line
of communication to HUD's managers and employees and external
interest groups, legislators, and other interested parties. Spe~
cifying objectives to achieve results can build evaluative data
and information over time. Such an approach can strengthen the
analytical base needed fcr making decisions on agency objectives,

developing policy, presenting legislative and budgetary propeosals,
and monitoring results. e

=4 Short-term budget and legislative cycles can have a negative
influence on HUD's management, The short-term focus serves as a
disincentive for developing long-term program plans and complete
padlicy proposals. Managers find it difficult to look beyond the
_angual budget and authorization ¢ycle. Funding delays have
exgcerbated this situation by delaying operational guidance tc
the field as well as funding tc program recipients. Since the
budget cycle is outside the control of HUD management, changes to
the federal budget process are needed. The many proposals for
budget reform already recognize the need for improvements. HUD's
problems serve to strengthen and reenforce the need for early
resolution in order to manage federal programs more effectively.
Biennial budgeting and multiple-year authorizations are two alter-
natives which could help move toward longer-term budgeting and
planning.

Adequate congressional control over the budget depends
heavily upon timely and accurate reporting of key program and
budget amounts. However, we found weaknesses in the analytical
hase used to support budget development and execution monitoring.
Financial management systems procduced inaccurate, untimely, or
inconpiete data and were no: synchronized with the budget process
te , sovide needed const information. Resource management data,
c.ch as woikload forecasting, suffered from outdated systems and
measurements. Further, evaluation activities within HUD were
pnorly coordinated, As a result. the credibility of both funding
and staffina 1 .vels associat "Y programmatic change has been
quest oned.

Fur! h:r, the HUD budget u.es not fully disclose the various
Laagevary and econonic consequences of HUD's loans and loan guar-
arte2.. Yelduced tax revenues and increased costs due to future

lean d«faulis #re two examples. As a result, the Congress has
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1imited Information from which to make infcrmed decisions on
program budget alternatives or to exercise financial oversight
and control.

RECOMMENDATIONS TO THE CONGRESS

The Congress should require HUD to expand budget justifica-
tions to fully reflect all material aspects of uncontrollable
costs and the budgetary and economic consequences of programs on
future agency funding needs and on federal tax collections. The
Congress could do this by:

--recuiring HUD to submit a credif budget summarizing a’l
credit activities; identifying situations which could
materially affect HUD management and futurc funding (e.g.,
the mortgages which can be assigned to HUL after 20 years):
and by laying out basic assumptions about economic
conditions, mortgage interest rates, and loan default
rates;

' ——requiring BUD to obtain Treasury's assistance and report
expected losses of federal revenues on funding activities
such as tax-exempt notes; and

--reassessing HUD's need for permanent contract authority
for selected progranms.

RZCOMMENDATIONS TO THE SECRETARY
OF HOUSING AND URBAN DEYELOPMENT

Because of the need for major changes in the Department’'s
planning and budgeting process, we are making both short- and
long-range recommendations. The short-range recommendations can
be implemented without extensive changes to current processes.
The long-range recommendations should be implemented to rassolve
the defects which have caused the recurrence of systemic
deficiencies.

For the short-range, HUD's Secretary should
--build on existing efforts to improve planning proces-
ses by developing a department-wide planning system.
This system should establish accountability for
departrent-wide planning and include
--a multi-year Secretarial strategic plan,
--policy development procedures,
~=program planning guidance,
--operational plans, and

--budget execution monitoring.
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_==Examine those obligatiaasfwh%chwmay”not be firm commitments
and make appropriate deobligations in order to improve the
credibility of HUD budget estimates and free unneeded
funding.

For the long-range, HUD's Secretary should enhance - e
analytical base of the budget by

==continuing efforts to develop and improve financial
management sttems that integrate budgeting znd
accourting,

—--developing a system to obtain the information necessary to
determine and allocate workforce reguirements and assess
productivity, and

--systematically incorporating program evaluation results
in the management decisionmaking process.

MATTERS POR CONSIDERATIQF

---BY THE CON ] B

. VLI

HUD provides the Congress with a useful case study when
considering federal budget reform issues such as biennial budget-~
ing and multiple-year authorizations. The short-term nature of
the budget process in part hampers HUD's ability to plan its
Programs effectively, inhibits operational guidance, and leads
to incomplete policy development. Frequent funding delays cause
delays in program guidance, and disrupts agency Ooperations,

AGENCY COMMENTS AND

OUR_EVALUATION

HUD agreed that its budgeting process should be more closely
linked to other management processes. HUD stated §- has taken
Steps to do this. HUD also stated that its budget process was
never intended as a substitute for other planning.

HUD added that our report contained a fundamental confusion

about the nature of planning. In this regard, HUD noted that in
its view there are two distinguishable kinds of planning with
which our report is concerned. The first is that of long~-ternm,
agreed-upon, and carefully articulated goals and objectives.
HUD points to goals and objectives reported to the President and
its ongoing attempts to refine these goals within the context of
existing and proovosed legislation. The second kind of planning
HUD notes at issue ig operational planning, including bhudget and
management planning for allocating resources. PBUD agrees with

20phis s consistent with our recommendations in chapter § regard-
ing the need to develop more timely and accurate financial
management data,
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~our report that the second kind of planning processes need tobe

brought together and that it has been working on developing a new
management plan and resource allocation system.

buring the course of our review HUD did provide to the

President a mid-term review document which set forth HUD's objec-
tives. The objectives, however, were not included in HUD's budget
justifications nor linked to the “Secretarial Priorities"™ included
in the operating plan provided to the field offices. As a result,
the operating plan was underutilized by headquarters as part of a
total system for measuring operational efficiency and holding
subordinate units accountable.

HUD also disagreed with three examples we cite to demonstrate
that the agency needs to improve its planning processes. In each
example--the Vouchers Program, the Small Cities Block Grant Pro-
gram, and Section 221 mortgages--HUD stated that planning has not
been absent or inadequate, nor has HUD been remiss in notifying
the Congress of impending problems. Regarding the use of housing

. wouchers, HUD also stated that the example included in this chap~
ter was not consistent with the finding in Volume I. HUD stated
that the "political process"™ has a larger impact here than our
report acknowledges.

In response, our review showed that overall RUD does not
have a formal, written procedure that imparts to agency managers
uniform requirements for planning. While planning was performed
in each of the above thiree cases, it was of dissimilar quality
and scope. We attributed this to a lack of departmenal planning
requirements. In the case of housing vouchers, we have revised
Volume I to show that HUD's proposals were the product of
research, discuasion, and study, including a comparison of alter-
native approaches to hcusing low- and moderate-income persons.
However, HUD did not consider what will be required in the way of
resources and staffing to effectively implement a vouchers pro-
gram. Determining the likely impacts that new policy initiatives
will have on organizational operations should be an integral part
of a systematic planning process.

Similarly, we found program planning deficiencies in HUD's
implementation of the Small Cities Program. While HUD's program
staff told us that transferring this program to the states would
s.gnificantly affect HUD's field workload and staffing needs,
we could not find a HUD plan which dealt with these management
igssues., HUD stated in its comments that no formal, long-term
planning existed for the transfer because HUD could not anticipate
the exact legislative changes. We recognize it is generally not
possible to predict precisely the legislative requirements which
Congress will mandate; however, a primary purpose of planning is
to allow an organization to anticipate future occurrences so that
it can better deal with the eventual change. To address change
only after it occurs presupposes a reactive or ad hoc approach to
management.
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Concerning Section 221 mortgages, HUD disagreed that it was
either an example of a planning deficiency or of HUD not fully
diaclosing to the Congress the mortgages' potential contingent
liability to the government. HUD added that it has continuously
sought to bring this matter to congressional attention, and has
succeeded in getting proposed legislation to provide for direct
sale through GNMA of assigned mortgages as they come due.

In response we have revised our report to explicitly
recognize that HUD has spearheaded the proposed legislation which
would (1) eliminate the buy-back provision authorized under Sec-
tion 221(y)(4) of the Rational Housing Act and (2) vest GNMA with
the authority for receiving, servicing, and disposing of assigned
Section 221 mortgages. However, the issue of full budgetary
disclosure regarding the potential cost impact of the 221(g)(4)
assignment provision remains. In this regard HUD, in its 1984
budget justification, "assumes the enactment of legislation which
would eliminate the buy-back provision authorized under Section
221(g)(4)." However, the budget presentation is not clear regard-
ing the potential long-term cost for (1) existing Section 221
mortgages for which legislation could not retrospectively apply
and (2) future cost, should legislation not be enacted. Simi-
larly, HUD has not developed an alternative management plan should
legislation, which would turn responsibility for servicing and
disposing of assigned Section 221 mortgages over to GNMA, not

pass.

In summary, in discussing and reviewing planning systems and
processes which HUD uses as a means for providing direction and
control, we found two. The first, and primary, was the budget
process., The second, discontinued during our review, was an ope~-
rating plan which translated budget decisions into "Secretarial
Priorities” with associated field office organizational responsi-
bilities and resource commitments. Neither c¢f these provided a
systematic approach for (1) communicating agency-wide direction
chosen by the Secretary, (2) developing policy alternatives, or
(3) establishing program direction and feedback.

Our recommendations for improving HUD's planning process
build on HUD's existing efforts to develop a "management plan,” a
Plan which has as its key elements the aspects HUD suggests 1in its
comments are confused in our report.

Concerning our recommendations to the Congress on increasing
and enhancing the HUD budgetary information, HUD stated it did
not believe that adding more material to budget justifications on
the Department's long-term costs and contingent liabilities would
help. HUD also stated that it accounts for and justifies all
pre-1974 contract authority and that the Congress releases such
authority in appropriation acts. HUD said it did not disaqree
with our recommendation to review its obligations, It stated,
however, that our report overlooks restrain:s on the deobhligation
process. HUD deferred commenting on the budget process issues we
suggest the Congress consider. HUD added, however, that it was
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not alone in feeling constraints on operational planning because
of budget deadlines.

Our recommendation that the Congress require certain
additional material in HUD's justification is based on the per-
spective of overall federal budgetary control. For example, as we
pointed out in figures 3-4 and 3-5, HUD's obligated balance is
over 40 percent of the total federal balance; and HUD's guaranteed
loan balance is well over 50 percent of the federal total. A
relatively uncontrollable budget of HUD's magnitude limits the
government's choices concerning distribution of funds. Further,
as we discussed, HUD's budget does not fully disclose various bud-
get and economic consequences of HUD's loans and loan guarantees.
Reduced revenues and increased tax costs due to future loan
defaults are two examples., The Congress needs such information to
make infcrmed budget decisions.

Regarding the issue of pre-~1974 contract authority for
assisted housing we recognize that the 1974 Budget Act excluded
pre-1974 permanent contract authority and that HUD does include
this authority (not the expanded amount) in the budget figures it
sends to the Congress. However, because of the materjality of the
expanded amount of pre-1974 authority and its effect on the con-
trollability of HUD's total budget, we continue to believe that
congressional budget analysts and decisionmakers should be pro-
vided more complete budget justifications reflecting the budgetary
and economic implications of the assisted housing program.

HUD further stated that the Congress releases pre-1974 budget
authority in appropriation acts. We disagree. Permanent contract
authority provided before passage of the 1974 Budget Act is avail-
able without congressional action. While prior years' authority
is considered in determining an agency's new budget authority
needs, it is not necessary to include such funds in amounts appro-
priated. Therefore, it is not controlled in the annual budget
process.

We have revised our report to recognize that the Congress
restrained HUD's ability to terminate a reservation of contract
authority. Nonetheless, obligations which are not firm commit
budget authority unnecessarily. Since there is competition for
budget authority, not only within HUD's budget but within the
total federal budget, the requested amounts of obligations from
year to year affect decisions about the allocation of budget
authority. This underscores the continued need by HUD's manage-
ment and the Congress to review obligations which are unlikely to
result in funds being expended in the near future.

HUD disagreed with our position that accumulation of sala-
ries and expenses in a single account limited the availability
of information for budget and internal management purposes. HUD
also stated that budget justifications are discussed in detail by
organizational element and that efforts were underway to improve

85



systems, integrate budgeting and accounting, and develop
information necessary to allocate staffing.

We have revised our report to recognize that funds for
salaries and expenses are appropriated in a single account. Fur-
ther, HUD's efforts to integrate its budget and accounting systems
are positive. However, HUD's response does not address our point
that it is desirable to fully disclose the costs of operating HUD
programs. While the Congress has established a number of appro-
priation accounts to control HUD programs (see appendix X), HUD
does not allocate the salaries and expenses account to most pro-
grams. Therefore, the full cost of operating these programs is
not readily available. As both the (ongress and HUD management
must make decisions on the viability of programs, the inability to
tie expenditures to specific areas or programs limits support of
budget justifications and the information available for internal
management.
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CHAPTER 4
MANAGING PROGRAM DELIVERY

HUD continues to have problems in managing its housing and
community development programs. Reviews, audits, ané¢ evaluations
by the Inspector General, us ,and others report many program
deficiencies in delivery performance and monitoring of program
participants. The causes of these deficiencies and reasons they
persist are many and complex. We found weaknesses in several
management processes such as setting priorities and proviaing
program guidance to field staff, evaluating performance, monitor-
ing participants, and developing staff capabilities. These weak-
nesses in turn are caused by a combination of faulty procedures
anéd inadequate information systems and lack of managerial disci-
pline. Continuing resource limitations and inherent program
design problems, such as a lack of sanctions to help deter misuse
of funds spent by grantees, handicap HUD's improvement efforts.

Improving program delivery requires a combination of short-
and long-term actions. In the short term, HUD needs to

--improve the quality and distribution of program instruc-~-
tions by expanding the use of editors and field staff to
clarify handbooks and establish accountability for
overseeing improvements;

--improve monitoring of program participants by adopting
recommendations already advanced by the Committee on
Fraud, Waste, and Mismanagement;

--improve on-site reviews of performance by developing
guidelines and standards; and

~-=improve responses to audits, reviews, and evaluations
by developing a strategy for corrective action and
establishing accountability for overseeing corrective
action.

Upgrading the quality of HUD staff requires a long-term perspec-
tive. For this HUD needs to establish a staff development plan,
integrate staff needs assessment with program plans, and develop
a training needs assessment program.

PROGRAM DELIVERY IN HUD

Field offices deliver most HUD programs. They rely on head-
quarters for guidance, technical assistance, and general policy
direction. Headquarters staff write regulations, prepare hand-
books and other technical guidance, conduct on-site reviews of
field offices, and track and analyze program progress., Program
assistant secretaries are responsible for program accomplishment.
Regional offices provide day-to-day management over the area
offices. Program delivery functions vary but generally include
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--processing and reviewing applications for grants,
insurance, and other subsidies;

--monitoring program participants for adherence to program
rules and requlations; and

--providing technical assistance to grantees to solve
problems and improve effectiveness,

HUD's program emphasis recently has shifted away from development
and growth to preservation and maintenance of existing housing and
greater accountability for funds spent. Monitoring of program
delivery received increased emphasis to control fraud, waste, and
mismanagement,

Operational plans identify priorities for the coming year.
The plans, which are more fully discussed in chapter 3, were
intended to translate prigrities into objectives and workload
estimates and other work.! the operating plan linked budgeting
and program operations and program assistant secretaries are
responsible for the substance of the plan. Pield managers are
responsible for executing the plan.

Feedback to managers on program delivery includes the
following:

~-monthly field reports on achievement of operating plan
priorities and workload progress;

--on-site performance reviews conducted by both headquarters
and regional staff which measure field office compliance to
program procedures;

--audits and reviews of program results by us, OIG, and other
sources; and

--program evaluations by headquarters.

EFFECTIVENESS OF PROGRAM DIRECTION

HUD does not always provide effective guidance and direction
to its program delivery staffs. Program instructions are sone-
times poorly written, obsolete and not developed and distributed
efficiently ro end users. As a result, guidance is subject to
m’ interpretation and programs may not be operating as efficiently
as possible, and management lacks a meaningful basis to measure
program results and operational effectiveness. These shortcomings
are due not only to flaws in the existing systems for providing
guidance but also due to a lack of managerial support for

1As discussed in chapter 3, there were problems in implementing
this process and HUD is currently changing this system.
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utilizing systems effectively. Competing demands for top
managers' time have relegated improvement efforts to a lower pri-
ority. Also, because responsibility for controlling program pri-
ocrities and instructions are fragmented throughout the agency,
improvements have been slow.

Program instructions can be improved

HUD's program guidance is sometimes poorly written and
obsolete, Also, HUD is not effectively managing the process to
translate policy and regulations into delivery instructions. This
causes confusion among users regarding program requirements. The
complexity of the process and lack of attention to handbook reform
hamper HUD's efforts.

HUD officials have taken several steps to improve program
instructions and the process to produce and distribute them. Such
actions include:

-=-Improving the gquality of handbook instructions. An effort
by Housing to improve the clarity and organization of
handbooks appears to be yielding positive results.

-=-Reducing the volume of handbooks. Housing, Community
Planning and Development, and Administration are looking
to reduce the volume of handbooks and notices. Dozens of
obsolete handbooks have bzen cancelled, and an effort is
being made to consolidate old handbooks and tighten rules
on issuing new ones.

--Streamlining clearance and distribution of handbooks. The
Issuance Management System, which governs preparing and
distributing handbooks, is being replaced by a system
designed to be more flexible and less time consuming.
Deadlines for receiving comment by reviewing offices are
being enforced and concurrence is being limited to offices
with a substantive interest.

1 rtance of well=-
written instructions

According to HUD, handbooks communicate instructions,
guidance, and procedures for use by HUD staff and program parti-
cipants. Therefore they should be a reliable, up-to-date source
of information on programs and serve as the definitive guide for
delivering programs. Mary HUD handbooks meet these criteria.

We found, however, that some handbooks are poorly written and
obsolete.

An editor hired by the Office of Housing to improve the clar-
ity of several handbooks provided us, at our request, examples of
confusing and ambiguous instructions in HUD handbooks. For
example:
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=-A certified appraiser was asked to read and reconcile appa-
rent disagreements between several instructions but was
not able to understand the text, yet appraisers are the
intended readership of the instructions.

--The handbook referenced a form that no longer existed, the
referenced appendix was the wrong number, and addresses
were incorrect.

--The handbook told the reader that no specific measure of
"cost estimating” was required, yet went on to give a
lengthy example of how to estimate costs, giving the
impression that the method described was required.

Another problem in handbooks is their organization. Matte:s
of policy are imbedded in detailed procedures with bits of proce-
dural direction scattered throughout unrelated sections. Poorly
written handbooks are not confined to Housing. The Director of
the Office of Finance and Accounting recently wrote that most of
the Cffice's current handbooks "would not pass a ‘'plain English®
test.”

Mary handbooks are obsolete. In December 1981, the Assistant
Secretary for Housing sent a memo to all Housing staff expressing
concern about outdated handbooks; he listed 26 with an "excessive"
number of changes and stated that "many of these handbooks are
in urgent need of revision." 1In 1982, Housing staff identified
89 handbooks for cancellation, covering programs no longer active
or simply too out of date to be useful. As of September 3, 1982,
negotiations with program offices led to five handbooks being
cancelled--a small but important step forward. The Office of
Finance and Accounting concluded in 1982 that of its 50 handbooks,
18 require substantial revision or consolidation, 9 are to be
rescinded, 23 are "reasonably” current, and 5 new handbooks are
required where procedures are not now formalized.

Our examination of current Housing handbooks also shows
that major revisions are often needed. HUD's handbook policy
"suggests” that for clarity and understanding, once a handbook
is changed four to eight times, issuing offices should consider
developing a revised handbook. 0Of the 250 active housing hand-
books a January 1982 inventory showed over 30 handbooks with more
than four changes. The current "Single-Family Property Disposi-
tion Handbook" was last ccnsolidated in 1970 and has had over
100 subsequent changes. One Housing official said that it was
"virtually impossible for field office staff to assemble an up-
to-date text even if they had time to do so." In commentino on
our draft report H.D noted that it has now revised the property
disposition handbook. 1In this regard however, as of September 30,
1983, the handbook had not been issued to field office staff.

Despite a requirement that users comment on proposed
handbooks, we found little evidence that this was happening. The
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result is that while drafts take many months to prepare and clear
through the agency, the primary user of handbooks--area office
staff--have the least opportunity to comment. 1In the Philadelphia
region, we found that area offices commented on less than 25 per-
cent of the 100 draft rules, regulations, and handbooks sent by
headquarters. The dilemma facing HUD is that while end usecs

need the opportunity to comment on proposed handbooks as well as
on other matters of interest, pressure to reduce the delays for
clearance and review (discussed below) limit time for effective
field input.

Managing handbook issuance

HUD's process to produce program instructions is governed
by its Unified Issuances System. HUD is expected to ieplace this
system in 1983 with a new process called the HUD Directives Sys-
tem. Issuances include all types of directives and procedures
including handbooks. The system provides guidance for preparing,
clearing, and distributing handbooks.

Clearance procedures can be more efficient. The Assistant
Secretary for CPD in early 1982 wrote that the process involves
too many clearance levels, many of which have little otr no need
to review. A "non concurring office,” even though unaffected by
the issuance, can unreasonably hold up a document for months.

The Assistant Secretary remarked that there is a uniform disregarid
for deadlines, apparently due to the low level of priority the
receiving office sets when clearing another office's issuance.

The low level of priority given deadlines is illustrated by the
attitude of the Office of Housing toward nonhousing issuances. As
of January 21, 1982, 12 of the 25 draft handbooks and regulations
had remained uncleared for 12-15 months. Program officials fre-
gquently cite unreasonable non-concurrences as the main clearance
issue and reason for long delays.

The distribution of handbooks is another problem area. An
early 1982 analysis of the issuance distribution process by CPD
officials attributed the distribution problem to "an antiquated,
confused, highly decentralized, and elusive system...." Mailings
were going to people who do not need them while needed material
never reached its audience. Staff from the three area offices
we visited also expressed similar concern with the timeliness of
program guidance. An official in one area office stated that
the office received an important handbook notice 6 months after
publication.

The problem can be traced to the large number and lack of
control over distribution lists. Each major office within HUD
maintains ite own distribution lists and no inventory of all
lists exists. For example, CPD estimated as many as 400 internal
and external lists of addresses are used to mail handbooks. Over
20 HUD-wide ADP systems were identified as having capahility to
generate mailing lists. Given these large numbers of uncontrolled
distribution lists, CPD officials concluded that errors are nearly
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certain to occur. Officials in the administrative office told us
they have had some success in reducing the errors in distribution
in the past year and pointed cut *hat the cost of avoiding mailing
duplications may exceed the benefit of a more refined distribution
list. To avoid the greater problem of some staff not receiving
needed information, some overlap may be necessary.

Opportunities for improvements

Poorly written handbooks, clearance delays, and inadequate
distribution prevent field offices and program participants from
having clear, up-to-date instructions. Handbooks are the basic
framework within which HUD programs are delivered and must accu-
rately reflect the policy and expectations of program managers.

To the extent these criteria are not being met due to poorly
organized and out of date instructions, field staff are left to
operate inconsistently or incorrectly. HUD recognizes these prob-
lems and is developing more clear, concise, and timely guidance on
program delivery. Given HUD's recent success in cancelling some
handbooks and revising others, potential tor continued improvement
is substantial so long as a strong management commitment is pre-
sent. Clearance procedural reforms are also under review by HUD
and to be successful will require a management commitment to
reform.

EVALUATING PROGRAM DELIVERY

HUD is not effectively evaluating program delivery perform-
ance or monitoring program results. On-site reviews of field
offices are not well coordinated or conducted according to a
consistent set of standards. Also, HUD is not effectively moni~
toring the performances of grantees, housing authorities, and
other performers who deliver programs to assure compliance with
rules, and regulations. Findings from past audits and reviews
Suggest that HUD has continuing problems in controlling program
waste, fraud, and mismanagement. Purther, deficiencies reported
on various aspects of program delivery by us, 0OIG, and internal
audits, reviews and evaluations are not addressed comprehen~
sively. As a result, problems remain uncorrected and HUD is miss-
ing an opportunity to benefit from important feedback on program
delivery. Figure 4-1 on page 93 shows the audits, reviews, and
evaluations performed in part to evaluate program delivery
activities at HUD.

On-site reviews

We found that HUD management does not have a reliable system
to systematically monitor the quality of field performance. This
concern is not new, was reported in the past, and in part is being
addressed by current management.

Evaluating staff performance is a vital management activity
and part of a system of accountability. HUD's on-site performance
review system is twofold: headquarters program staff perform
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CtRrehnic vl o comg
o eegional officed rerform "management® reviews of area offices.

e Depyly Under “ecretary for Field Coordination coordinates
tnade veriewi which are performed by program staff. The intent of
£his ¢y stem is to detcrmine the operational performance of field
f.eu3. It is the “nly man.gement system that systematically
#vaiiates the gqualit . of field office work. The Deputy Under Sec-
‘retary for Field Coovdination is aware of problems in conducting
field reviews and has Legun to improve the performance review
jtocess. Selective rhangyes, however, still do not address issues
~that we and the O.¢ rave identified as important,

sfance reviews of regional and area offices, and

48suts hot usud

BV anaime R

e
Ean

y

Qemwris Sardyrmance review results were not used by most of

tio2 mar,elted Je interriewed. Headquarters managers questioned the
Juaiit ana he usefuiness of performance reviews and tend to hold
£ielat offices avoruntiuble for results based on other factors such

at perseanl keowled:i:, volume of complaints, and feedbhack from HUD

cidents, o Whily sucr informal feedback may provide a sense of per—
swrpat ce, it does not. allow management to determine levels of ope-
rational eflicierey and cost effectiveness on a comparative basis
within und GLetwrorn f.eld office:. Major problems of the review
syitem incl . i tie following:

reheni. e standards for performing reviews do not

. L. R=siiws are not made according to a consistent set
of rtandec?y or uniform guidelines. This results in incon-
shstent qquality and superficial results. Also, review
refult s are not compared between offices, do not indicate
b geriousness of problems uncovered, and vary greatly in
{resevc.avion,  Program officials acknowledge that the time
allotted tor field reviews is generally too short to
unccser all major problems in performance,

-=l'> ¢rwgisteat strategy exists to determine which program
srea” vithin area offices get reviewed. Also, the on-site

Levieys do not evaluate HUD headquarters where one-third of

i:5 workforce is located.

-~Review teams are not selected on the basis »f expertise,
Factor  arfecting team composition include travel costs and
the viliingness of staff to travel to a region.

" -Review teams may be reluctant to repor*- serious findings

since the¢ teams are drawn from offices who design the
progra~.s.
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__Lessons not learned e

We have previously reported on problems with FUD's on-site
performance reviews. For example, in 1978, we concluded< that
AUD had

--n0 standards for measuring performance,

--no guidelines for developing and establishing criteria,

--no priority system to review problem program areas and to
allocate resources accordingly,

--no recom endations for improving performance, a-?

-=-no mechanisns to evaluate headquarters organizational
units.,

ReZlecting disappointment with the current system of on-site
reviews, the Office of the Deputy Under Secretary for Field Coor-
dination requested and received from the OIG an analysis of per-
formance reviews, completed in September 1982. The 0IG suggested
a range of recommendations, including

--establishing objectives of evaluation to conduct targeted
reviews of the most problem-ridden offices,

--ranking area offices according to degrees of problems,
--0organizing teams t»n da2velop management review standards,
--devising a system to have distinct review teams,
--expanding review timeframes,

--increasing frequency of reviews,

-=-developing peer review ko o¢induct technical reviews, and

~-categorizing findings,

The former Deputy Under Secretary agreed with some of the
OIG's recommendations, including the need for program areas to
submit written review plans for him to review and revise, and rank
problem area offices for targeted raviews. Another effort being
considered is writing an operating instruction manual that incor-

porates statements of the roles of the Deputy finder Secretary for
Field Coordination and regional and area office managers.

2HUD's Evaluation System--An Assessment (PAD-78-44, July 20,
1978).
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On-site reviews are the primary opportunity for determining
if proyrams are being delivered effectively and efficiently and
to determine comparative performance between field offices. The
reviews provide feedback to managers at all levels and can be an
important technical assistance device to field staff, Without a
consistent set of review standards and hetter measures of field
performance, however, review results will not improve. Also,
unless, headquarters managers use review results to hold field
offices accountable for results, field reviews employing
headquarters personnel will remain an ineffective performance
measure,

monitoring program p:rticipants

HUD's past problems in monitoring program participant
performance has been substantially documented in numerous audits
and reviews and is the subject of a study by HUD's Committee on
Fraud, Waste, and Mismanagement. Improving monitoring is a high
priority, and positive steps have been initiated, such as special
training, revising procedures, and establishina several monitoring
priorities to guide and redirect field office work. These actions
address only some of the basic causes of past monitoring problems
as reported by the Committee. Substantial progress, however, will
be impeded by such factors as inadequate staff skills, role con-
flict among staff, and HUD's limited enforcement of corrective
actions. These represent basic causal factors affecting program
management throughout HUD,

Monitoring generally includes those activities necessary to
assure that program participants spend funds appropriately and
effectively. Monitoring is a basic part of field offices' proqram
delivery and is accomplished by visiting and inspecting proqram
performers and by examining financial statements, grantee
performance reports, and other data,.

Recently, the concept of “accountability monitoring" was
developed, prompted by a need to strengthen efforts to reduce
fraud, waste, and mismanagement by participants, Acccrding to
RUD, accountability monitoring encompasses basic monitoring objec-
tives of program delivery, placing special emphasis on reducina
program abuses.

Past monitoring problems

HUD's past monitoring problems have a long history, docu-
mented in numerous audits and reviews by us, 0IG, headquarters ang
regional performance evaluations, and consultants. For example:

--0IG's semiannual reports to the Congress since 1979 have
cited inadequate monitoring of program participants.

-=-An OIG 1980 survey by its auditors and investigators
concluded that a major problem in HUD is a . . . need to
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strengthen overall monitoring by program representatives,
more specifically, on-site monitoring.”

--A March 1982 CPD report stated that 90 percent of local
government officials interviewed in 19 cities expressed
concern that HUD's monitoring was not very useful, was
superficial, and was not substantive. They generally
expressed dismay over the quality of HUD monitoring.

--A 1982 OIG audit concluded that neither HUD monitors nor
grantees had firm control over the activities carried out
by the operating agencies and that nearly all grantees'
management systems were inadequate.

Tn response to persistent reports on monitoring deficiencies,

HUD's Committee on Fraud, Waste, and Misma..agement studied and
reported on the problems HUD has had in monitoring its program
participants. The Committee's report was released in December
1980 and contained several important findings and recommendations.

1.

Program staff should establish policies and procedures to
adopt accountability monitoring. The Committee found a lack
of adequate guidance regarding monitoring participants, out
of daic program handbooks, and a lack of firm HUD policy
regarding the cesponsibilities of program administration in
assuring program intec¢rity. Staff were aiso found to be
unsure about their ability and responsibilities for monitor-
ing for fraud, waste, and abuse--a role perceived by staff to
be adversarial and the responsibility of JIG.

Resources should be targeted to EUD's high-risk programs.

The Committee faulted the Secretarial priorities and the ope-
rating plan for encouraging quantity over quality in monitor-~
ing vigits, resulting in wasted resources and inadequate
attention given to high-risk programs.

The role of the monitor needs to be clarified and management
needs to strengthen support for monitoring. The Committee
found that staff monitors have conflicting duties which cause
adversary-advocate relationships with their program partici-
pants. Managers believed that this can be overcome only by
clearly defining sxpectations for the monitors. The Commit-
tee noted that headquarters gives mixed signals concerning
monitoring expectations. Changes in program policy to allow
greater flexibility (as in the Community Development Block
Grant Program for example), the operating plan's emphasis on
quantity rather than quality, and lack of rewards for indepth
monitoring all contribute to monitoring policy confusion.

The Committee also found that monitoring findings were not
corrected due to a lack of effective sanctions to encourage
compliance among grantees and other program participants.
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4.

Monitors need training to perform comprehensive reviews to
assure participant accountability. The Committee found that
monitors lacked appropriate monitoring skills and techniques
and generally were not aware of high-ris' areas.

Progress toward
improving monitoring

The Secretary adopted the Committee's recommendations in

April 1981 and created a task force to implement improvements.
Actions taken since include:

need

--developing lists of high-risk program areas susceptible to
fraud, waste, and amismanagement;

--establishing, for fiscal year 1982, Secretarial priorities
to r2flact the need to increase monitoring efforts;

--providing guidance to monitors in field offices;

--revising some handbooks to nravide better monitoring
guidance; and

--iaitiating training to improve monitorinag skills,

Despite these initiatives, we bhelieve committee issues which
continuing attention are:

--According to the Committea's findings, inadequate staff
capabhilities, role conflict among monitors, and negative
attitudes toward monitoring cnuld not bhe "solved"™ at that
time with HUD's present level of effort. As discussed
later, inadeguate staff capabilities and lack of training
continue to be mwmajor problems in HUD. FPurther, the tole
conflict between advisor varsas .alvocate is not easily
resolved. For example, CPD's April 1992 mission statement
an:l operating plan guidance for field activities make a
clear distinction beatween wonitoring for fraud, waste,
and mismanayenent and other monitoring objectives, such
as assuring that grantees are meeting congressional intent
and assessing program proycessi. The duality of monitoring
roles 45 suggested by CPD's gu‘dance further indicates the
need for management to resolve the continuing conflict in
the monitors role.

-=Progran priorities have not reflected the need to monitor
more effectively. Althoujh monitoring was a major compo-
neat of the Secretary's 1982 operating prinrities--7 of
the Secretary's 17 priorities were monitoring related--such
priorities are poorly defined and measured. HUD's new
"manaye:ien: plan process™, in our opinion, needs to contain
monitoring prioriti~s which are defined and measured to
encourage effective and quality monitoring.
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--HUD often lacks the sanctions and the political power to
correct deficiencies uncovered by monitoring. Program
officials in Housing and CPD told us that the lack of
effective sanctions prevents them from holding grantees and
performers accountable. Withholding funds for subsidized
housing, for example, is a primary enforcement tool yet is
infrequently applied due to its social consequences. A
U.S. Senate investigative staff reported that HUD has been
reluctant to recommend foreclosure as a means to bring
loans current. Withholding assistance payments to subsi-
dized project owners who misrepresent tenant incomes could
result in default, thereby making HUD the unwilling owner
of the mortgage. A working group within HUD's Committee
on Fraud, Waste, and Mismanagement evaluated these issues
aud reported on the need for sanctions in March 1983. The
problem of sanctions is influenced by policy, design, and
political factors which are largely beyond the control of
HUD's managers at the field office level.

These issues inhibit monitoring. In the short run,
program priorities can be better defined to guide and evaluate
monitoring performance and more can be done to clarify the role of
monitors--two suggestions made by the Committee but not effec-
tively addressed by current management. Improving staffing capa-
bilities and developing better information systems are much more
difficult to accomplish because they require solutions that take
years to implement. HUD's lack of a long-range focus--discussed
in chapter 3--is a substantial impediment to these necessary
improvements.

Managing audit and review findings

Internal and external audits, reviews, and evaluations of HUD
operations report a substantial number of deficiencies throughout
HUD's programs. For the 12-month period ended March 31, 1982, OIG
alone reported over 8,000 findings. Although HUD has procedures
for resolving findings from these sources, the 2ffectiveness of
these efforts is unclear. For example, some are "cleared"” but the
deficiency remains, and the attention given to resolution varies
by HUD cffice. HUD needs to more effectively "manage"™ the process
of analyzing, controlling, and resolving program deficiencies
identified by all sources.

Audits and reviews of HID's program operations are performed
by a variety of sources:

--0IG annually performs many audits on program activities,
focusing primarily on the effectiveness and appropriateness
with which program staff and other performers spend funds.

--We issue more than 20 reports a year on HUD operations,

including financial audits, program results reviews, and
reviews for economy and efficiency.
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--Headquarters and regional office staff conduct on-site per-
formance reviews on the technical and management aspects of
program delivery.

--AUD's Office of Policy Development and Research conducts
evaluations of policy and program impact and effectiveness.

--Program staff perform Fraud Vulnerability and Management
Control Assessments, in conformance with OMC Circular
A_1235

--Independent public accountants (IPA's) conduct thousands of
financial audits each year of HUD performers and
contractors.

--Field office program staff conduct hundreds of monitoring
revic.s of grantees and performers.

Standards of audit/review performance and procedures to
resolve findings vary. GAO, CIG, and IPA "audit” findings are
more elaborately tracked and controlled and given more serious
attent‘on by HUD managers owing to administration and departmental
priorities to control fraud, waste, and mismanagement. OIG's role
in reporting to the Congress all unresolved audit findings pro-
vides additional incentive. HUD's Audits Management System,
established in December 1977, describes the procedures for “"manag-
ing"™ audic findings. HUD does not have a comparable process for
tracking and resolving deficiencies from other sources, such as
the on-site reviews, yet these sources uncover significant program
deficiencies,.

HUD lacks a system for centralizing and analyzing deficien-
cies reported from all sources, setting timetables and priorities
for resolution, and developing a department-wide mechanism for
tracking and controlling findings and ensuring progress toward
resolution. Such a system would also provide insights for identi-
fying major causes of program problems and may suggest ways of
avoiding management deficiencies in the future.

HUD has trouble correcting deficiencies

HUD efforts to correct the deficiencies cited in various
reviews are often inconsistent and ineffective, For example:

--0IG is concerned about the quality cf management efforts to
clear its findings, noting i~ one of its 1982 semiannual
reports to the Congress that clearing findings based on
promises (allowable under current HUD directives) does not
necessarily result in corrective action by management. An
OIG survey of closed findings reported in its 1982 report
revealed that in 21 percent of the cases reviewed, managers
did not implement promised actions.
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--Deficiencies reported from on-site performance reviews
yield many substantial and recurring problems in area
office management and program delivery. The poor response
by field offices is so serious that in May 1982, the
Assistant Secretary for Housing compiled an inventory of
recurring findings and instructed office managers to
"certify” that if the problems still existed they would be
corrected.

The seriousness of findings from various reviews is not
always related to the followup effort. On-site review findings
are not as aggressively pursued as OIG firndings, yet can reflect
program problems. We are not suggesting that 0IG findings should
be treated differently but rather that deficiencies reported from
ail sources should be analyzed, in the context of a departmant-
wide strategy for correcting underlying management problems.

The effort required to correct deficiencies from audits and
reviews competes with program delivery activities--an issue widely
recognized and reported by us3 in the past as a government-wide
problem. Other factors contributing to HUD's unresponsiveness to
findings include the following:

--The significance of findings varies. Our review of
deficiencies from all sources shows they span a broad range
of importance--some are clearly major problems, while
others appear far less significant, focusing more on minor
administrative compliance. A March 1982 report on local
government officials interviewed in 19 cities stated that
monitoring efforts tended to overemphasize procedures and
documentation rather than assessment of program quality.
We also found that on-site performance review reports in
the Seattle, Pt. Worth, and Philadelphia Regional Offices,
in our opinion, did not discuss findings relative to pro~
gram effect. Thus, the individual office affected had
little sense of the seriousness of the finding. Reiating
findings to real cr potential effect or impact are more
useful to management, by providing a basis for
concentrating followup attention.

--A lack of sanctions or penzlties to force adherence to
regulations and procedures contributes to slow compliance
in some program areas. CPD monitors have expressed con-
siderable concern about the efficacy of pursuing findings
on disallowed costs when their grantees are unable to
correct the problem. A similar problem exists in PHA moni-
toring. Financially distressed PHAS are often unable to
correct findings reported by field staff audits due to a
lack of funds. Without effective enforcement capability, a

3More Effective Action Is Needed on Auditors' Findings--Millions
Can Be Collected or Saved (FGMSD-79-3, Oct, 25, 1978).
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feeling may persist among staff that "why should we report
problems if we cannot correct them?"

The volume of reported deficiencies and the cost of correct-
ing every problem uncovered from all sources suggest a need to
rank findings, set timetables for completion, develop uniform
standards for clearance, and evaluate corrective actions in the
context df a total departmental strategy. Responsibility for
following up on findings is needed at a top management level to
assure that prompt and serious attention is given to correcting
deficiencies.

STAFFING--A LINK TO
PROGRAM EFFECTIVENESS

HUD continues co have problems in developing appropriate
levels of skills and expertise in many program areas. Rapidly
changing organizational needs, coupled with workload changes and
clerical shortages, will further strain HUD's efforts to improve
its staffing. HUD should develop a department-wide, systematic
approach to match staff capability to organizational needs and
redesign its training approach to include needs assessment and
evaluation.

Upgrading skills and expertise

Over the pact several years, we, the 0IG, and others have
attributed many of HUD's program delivery problems to the need
to upgrade and train staff. FPor example:

--0IG has repeatedly teported major staff inadequacies in
property disposition, citing poorly trained employees as
a major reason why monitoring was inadequate and program
abuses went undetected.

--A consultant and a congressional committee attributed
significant program problems in loan management activities
to inappropriate staff skills.

--The OIG recently attributed significant monitoring
deficiencies of grantee operating agencies to lack of
training.

--In March 1982 HUD's survey of grantees gave low marks to
the quality of area offices' community development repre-
sentatives. Those grantees believe that HUD staft were
becoming less useful and suffered a technical skill drain.

--HUD's Committee on Fraud, Waste, and Mismanagement con-
cluded in 1980 that HUD staff lacked the skills to properly
monitor and review its programs for fraud, waste, and
mismanagement.

102



--Program staff in Philadelpliia, San Antonio, and Seattle
Area Offices told us they have many unmet training needs,
which in part reflect lack of expertise and skills
necessary to accomplish specific program objectives.

-=The Assistant Secretary for Rousing, in May 1982, sent a
list of major problem areas to all field offices, which
indicated individual skill performan~e and management defi-
ciencies commonly exist in regional and field offices.
pDeficiencies included superficial financial analysis of
mortgagors which not only violates internal policy but
compromises the project's financial integrity.

~--An official at the 1982 CPD Directors Conference cited
HUD's most pressing organizational issue as the “placement
of staff in the right position to meet changing needs of
the department.” Considerable concern was also expressed
over the need for training.

~--We found that the Philadelphia Area Office incurred
$124,000 in salary costs to collect $120,000 of delinquent
debts from Title I home improvement loans. A contributing
factor may have been the acknowledged poor training of debt
collectors,

Contributing to HUD's staffing problems are workload
imbalances and clerical shortages. For example:

--We found that in the Philadelphia Area Office, workload
increases in multifamily management activities, together
with corresponding cuts in staff, has resulted in a doub-
ling of project coverage for loan servicers, Area office
staff believe this situation leads to weaker project over-
sight and superficial monitoring reviews. A recent con-
sultant report on HUD's loan management operations also
expressed concern over high workloads and warned that HUD
must not overburden its staff if waste and mismanagement
are to be avoided.

--Several area office officials told us they are forced to
use staff for monitoring reviews in specialties for which
they are not tirained.

--Area office staff in San Antonio and Seattle told us that
they are overstaffed in some housing and CPD progcam
areas. Nationwide, a shift in program emphasis away from
production to management in housing and increased emphasis
on monitoring in CDBG will further create a need to shift
staff to match workloa crequirements.

--Clerical shortages are one of the most pressing staff
problems in the three area offices we visited. Figures
provided by HUD's Office of Management Tnformation showed
that field clerical staff years have been cut by nearly
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30 percent since 1980. The result has been that profes-
sional staff are doing clerical duties, which prevents them
from fulfilling program responsibilities. Professional
staff told us in two area offices they often had to do
their own typing and filing. The situation in some CPD
areas is so severe that one city community development
office, recoanizing HUD's clerical "problem,” offered to do
HUD's typing. A recent CPD survey revealed that one field
office has a ratio of 1 clerk to 21 professiorils--1 to

5 or 6 is the average in HUD's field offices.

The effect of various staffing inadequacies will c¢ontinue to
take its toll on HUD's ability to monitor its prorams and grant-
ees for fraud, waste, and mismanagement and to provide technical
assistance to grantees and other performers. Improving the qual-
ity of its workforce is particularly important to HUD as it con-
tinues to fundamentally redirect its housing and community
development programs.

Staff development and planning

HUD does not have a department-wide staffing needs planning
program to forecast long-range percsonnel requirements and coordi-
nate assessments of staffing needs. Current planning estimates
are short range and occur only as part of the annual budget proc-
2ss, HUD does not systematically evaluate staff needs and
requirements and has no organizational unit to perform this
function.

Program offices provide organizational planning services
to accomplish functions and develop training requirements. The
Office of Training establishes, coordinates, and implements
training and development policies and programs for all HUD
employees.

We previously reported that the principal actions necessary
to develop and use sound planning procedures which provide valid,
guality data for determining staffing needs include:4

--Assessing the current work force characteristics, turnover,
performance, and productivity data., This involves develop-
ing a personnel dat~ repository and analysis system, which
serves as a major data source for the staffing needs
planning activities.

--Identifying the diffe ences Letween the current work force
characteristics and the position and orgarizational
structures regiirenents,

4rederal Work Force Planning: Time for Renewed Emphasis
(FPCD‘81-4' DeC. 30' 1980).
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--Determining recruiting and training workloads and the
volume of internal movement, developing career progression
tracks and criteria for work force mix decisions, and
developing alternative action plans reflecting work force
mix combinations.

Management recognizes the need for a systematic planning
approach to determine the long-range staffing needs and guide its
efforts to improve staff capabilities. For example, the Office
of Housing faces major program changes with significant staffing
implications and has initiated action to assess its needs. 1In
mid-1282, the Assistant Secretary for Administration was requested
to provide

--an inventory of Housing field personnel and their skills,
--new job descriptions to suit the changes in Housing, and

--training programs to provide the skills to meet Housing's
new jobs.

A study team was proposed to perform the requested Housing
management and staffing study, but the study had been delayed
because of a pending headquarters reorganization. This study
represents an opportunity for management to integrate needs and
requirements to operational plans.

Need for an effective
training program

Training is a management 0ol which contributes to the effec-
tive development and use of staif resources to achieve an agency's
goals. HUD, however, does not formally assess training needs or
evaluate training results. Consequently, HUD cannot determine if
current training efforts improve staff capacities.

HUD recognizes that it must improve its training program to
ensure that staff resources are developed and organizational goals
achieved. For example, in 1982, HUD established a separate Office
of Training to develop a system to identify all of HUD's training
needs, and evaluate HUD's training results.

A lack of information on training results also hampers HUD's
efforts to evaluate the training program. For example, although
several systems keep track of dollars and training courses, no
complete data on the number of employees trained in any given
period exists. The Office of Training has recognized this weak-
ness and is improving its data collection. Without centralization
the Office of Training has had to rely on information gathered
from regional training ~ffices. These offices vary in their own
needs assessment activ..ies and methods of gathering field data.

Identifying training needs could also include the accepted
techniques of considering turnover, merit or performance ratings,
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suggestions from formal training advisory committees, and analyses
of cost.

The Office of Training also faces the problems of not having
a system to evaluate the effectiveness of employee training.
Except for a few recent and limited studies »f training, we found
that HUD does not systematically evaluate whether those employees
trained are receiving the necessary skills and knowledge to do
their 'obs better.

INFORMATION SYSTEMS ARE
NOT SUPPORTING MANAGEMENT

Managers lack adequate program information to support basic
planning and policy decisions and to exercise oversight of pro-
gram results., Program officials expressed varying degrees of
disappointment over the quality, timeliness, and usefulness of
many HUD management information systems, Chapter 5 discusses the
effectiveness of HUD's management information systems and makes
recommendations for improvement.

Management information problems appear widespread. Examples
of deficiencies previously reported include the following:

--A 1979 Senate investigative staff report on HUD's multi-
family loan management program "found that HUD lacks an
effective departmental-wide system to monitor HUD-held
projects...."

--In the public housing area, a congressional investigative
staff reported in 1981 that they were "shocked at the
paucity of timely, meaningful and useful data available to
officials at the Central Office involved in the daily
oversight of the public housing program,”

--A 1981 consultant's study reported that the administration
of HUD's billion-dollar cperating subsidy program “suffers
from a lack of reliable and detailed data on PHA financial
conditions, building conditions, and tenant
characteristics...."

~-In 1980, a former HUD Deputy Assistant Secretary for
Research wrote that in public housing, "basic policy deci-
sions affecting the entire program continually take place
with substantial ignorance of the basic facts."

=-A study on HUD's management system found that cne of the
major reasons why most of HUD's operating plan reports were
not more widely used was the poor quality of information in
the performance reports.

106



HUD's management information systems are not providing

timely and acrucate data necessary to 2stablish accountability

for,

and control over, hot3ing and community developmeénrt pro-

grams. Although HUD spends millions each year to gather data,
much of it cannot be relied upon for controll!ing and monitoring
programs, and some information needed by managers is not always
accurate, is untimely, or is not readily available. For irstance,
one loan management system is usel to identify multifamily housing
projects headed for financial difficulties. However, the system
provides untimelyv data and is of limited value in identi -ing
trends indicating financial problems are imminent. Suct .onitor -
ing is erc- = because of the number of projects which default.
For e~ ~ . ative through September 30, 1982, HUD has writ-

bout 32,000 multifamily projects valued at

.‘ni‘w . . Of this amount, 13.8 percent (4,422 proj-
ects) hea .« This represents about 9.2 percenrt :$4.9 bil-

lion

in im laims paid out) of the total multifamily

insurance wr.  _...

pra-

that

tion

*ocur systems are important for a wide range of

AW . ~+ivities, including

--planning .nd developing strategies for program funding
allocations based on needs assessments;

--evaluating program results to measure mission
accomplishment;

--monitoring grantees' use of funds to detect and minimize
fraud, waste, and mismanagement; and

--monitoring qrantees' performance to help assure the most
effective use of funds.

Discussions with program officials ¢nd other experts suggest
several reasons contribute to HUN's data collection problems:

--failure to design systems that can adant to program char.ge;

--lack of grantees' and performers' incentives to supply
timely, «ccurate data, which often is the basis of the
information system input;

--inefficient administration of managemen: information
systems xnd ARP functions; and

--little systematic assessment of user needs to develop and
maintain information systems by management.

HUD progr» managers are increasingly dependent on informa-
system support to plan and develop policy, evaluatec agency

rogress, and moaitor grantees' performance. Given the agency's
C p b4

past

history of data problems and current frustration with poor

quality management information, we believe that the redesign and
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_éber of clxents.

g HLQ $aces major challenges in delivering its housing and
Ceommunity development programs. Programs are not delivered as
efficiently as po$$rbie and HUD has little basis for measuring
T progress towar'' program goals--u nec:issary ingredient for account-
ability. Althuuah the ﬁdgd?é and severity of HUD's management o
shortcomings vary from program to program, several problems are

-commcn Lhroughout BUD, "1t iz neither effectively providing quid-
ance and direction to its progqram dz2livery staffs nor developing
scaff vich the aporopriate level of skills and expertise, Staff-
in3 inadequacies n par cular limit HUD's ability to properly
monitor its proyrams and grantees., HUD's staffing needs planning

is shor*-range aad lim.“s its ability to sfteétxvely respond to

changing workloads. Furthermore, HUD does not have the program e

_information necessary to support basie planning and pulicy deci-——

siors. Without this information HUD is hand.capped in its ability

to develop strateqgies for program funding,; evaluate program — — —— ——

r2sults, and monitor the use of funds,

Improviag program delivery requires changes in several
management brocesses, such as establishing performance review
stanu.-us and sireamlining clearance procedures, and a stronger
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commitment to manage existing systems more effectively. Much

can be done in the short run. Basic causes of HUD's continuing
program problems, including staffing inadequacies, lack of sanc-
tions, and poor ADP systems, are more long-term in nature and will
require a departmental strategy with accountability for results
firmly established. The suggestions made in chapter 6 for improv-
ing continuity in management are crucial for improving management
over the long run.

RECOMMENDATIONS TO THE SECRETARY
OF HOUSING AND URBAN DEVELOPMENT

Many of the problems discussed in this chapter are difficult
icsues which will take time to resolve. Our recommendations are
grouped into short and long range. HUD can implement short-range
recommendations immediately without major changes to existing sys-
tems. Long range recommendations will require a sustained level
of effort by HUD and a high degree of coordination among many
levels of management.

For the short rang:, HUD's Secretary -hould:

-=-Expand the use Af internal editing staff to rewrite
existing instructions.

-=Involve users, such as field office staff, in the
preparation of instructions.

--Establish a central point of accountability to oversee
compliance with streamlined departmental clearance
procedures,

--Improve monitoring of program participants. We believe the
findings and recommendations of the Committee on Fraud,
Waste, anqd Mismanagement should be aggressively purcsued by
all HUD program offices. The Secretary should

~-develop priorities that reflect the need for hetter
quality monitoring and

--define the objectives of all types of monitoring and
specify realistic expectations for program staff.

--Improve on-site p:rformance reviews by
~--develnping standards and guidelines for reviews to
obtain a reasonshle levei of consistency ari
comparability,
--adopting a plan for reviewing cffices and proarams

that conciders resource limitations and concentrates
or serious problems, and
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-=-inciuding headquarteics program offices in th2 universe
of offices reviewed.

~-Improve the management of audits and reviews by developing
an action plan for improving the internal response to
problems arising from all audits and reviews. Such a plan
should include

--categorizing and prioritizing findings and setting
timeframes for correction and

--establishing central control for assessing and
"eporting on the progress of corrective action.

Improved staff skilis through training and other staff devel-
opment activities, as well as planniag, developing, and implement-
ing various information and management systems, represcnt import-
ant management activities which transcend the typical tenure of
politically appointed managers. A need exists in HUD to develop
this long-range focus if program delivery constraints presented in
this chapter are to be effectively addressed. To improve staff
resources over the long-term, the Secretary should

-~establish a staff development program linked to overall
organizational planning, which will coordinate departmental
efforts to forecast personnel needs;

--integrate staff needs assessment with program
implementation olans; and

--initiate an aggressive training needs assessments program,
including periodic training evaluations.

AGENCY COMMENTS AND OUR EVALUATION

HUD agreed that it has continuing problems with providing
clear and timely program delivery gquidance to HUD field offices
and program participants. HUD 1s taking some corrective actions
such as eliminating ohsolete or redundant gquidance, simplifying
hiandbooks, and speeditq the clearance process. We bhelieve that
the actions H''D has already taken, along with implementing our
recommendsations, should significantly improve HUD s performance in
this area. HUD aareecd with our recommendations on improving its
monitoring of srogarar p
reviews and 13 art¢t '

icipants and 1%s on-site perionrmance
£t ¢orrect the deficiencies we cited,

Concerning management of aidits and reviews, HIID srated
that oJar rectommenditions will he effeactively addressed by HUD's
efforts to 1mprave internal contrals in response to OMB Circular
No. A~123 and the Federal Managers' Financial Integrity Acrt, HUD
sald that 1ts new system of internal contrnls incorporates all
Knowa reviaws, audits, and evaluatinns in determining vulnerable
areas. In this redari, the system is still being developed and
will not be fuily implemented unti! sometime in fiscal vear 1984,

110



Also, while the system is designed to categorize and rank audit
and review findings, it will not necessarily establish accounta-
bility and timeframes for corrective action, as we recommend.
Purther, the system wiil exclude findings relating to policy mat-
ters, since the internal control standards adopted pursuant to the
Federal Managers' "inancial Integrity Act are not intended to
cover agency policy making. Accordingly, while we support HUD's
efforts to improve its internal controls, we continue to believa
our recommendations will improve the usefulness of audits and
reviews to HUD mar.agement.

Regarding our recommendations for improving staff skills, HUD
said that it is planning, on a pilot basis, to analyze staffing
skills and needs in the housing area. If successful, HUD said it
will extend the effort to other parts of the agency. Addition-
ally, HUD said its Office of Training is working on determining
skills which will be needed to meet new program directions. We
support these efforts and believe that they are important parts of
our recommendations. In this regard, however, by further linking
staff skills analysis to HUD's proposed management plan process
noted in chapter 3 and to overall organizational planning noted in
chapter 2, HUD's management will be provided with a systematic
approach to match staff capabilities to program, organizational,
ard training needs.



CHAPTER 5
FINANCIAL MANAGEMENT

INFORMATION SYSTEMS INTEGRITY

The financial management information systems that support
policymaking and program implementation have not kept pace with
the needs of the Congress or HUD's nanagement. After years of
criticism, management acknowledgement of problems, and the expend-
iture of millions of dollars on systems Jdevelopment, HUD's infor-
mation systems still are not adequate. Although HUD's management
has initiated a number of actions to improve these systams, it
has not fullv addressed the underlying causes of rhese systems
problems. To eliminate these causes HUD needs to

-=Create a central directior and focus for development of
financial ~nanagement policies and systems, and

-—improve its long-range pPlanning to establish improved
oversight and control over avtomated systems,

HUD's management infcormation systems do not provide timely
and accurate data necessary to establish accountability for, and
control over, housing and urban development programs. Although
HUD spends millions each vear to gather data, much of this data
cannot be relied upon for controlling and monitoring programs, and
other information needed by managers is not always accurate, is
untimely, or is not readily available.

In addition to program functions, accounting activities
would benefit from better systems, Although HUD started automat-
ing its accounting systems in the 1950's, these systems are not
fully automated and extensive manual effort is needed for account-
ing functions. Historically these functions have received limited
top management emphasis and lower priority in systems develop-
ment. The result has been, as th.s review shows, that systems do
not

--include necessary internal controls to adequately protect
agawnst fraud, waste, aid mismanagement;

--utllize efficient work processes;

--comply witnh principles and standards prescribed by the
Comptroller General:; and

--promcte sound financial manaqgement by providinc management

timely, and accurate financial data reeded for policy
Gversight, program implementationn, and budgetary analysis.
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DESCRIPTION OF FINANCIAL
MANAGEMENT vEd - ioH

Financial management information systems, in the broadest
sense, is the gethering, storing, processing, analyzing, retriev-
ina, using, and communicating of information to perform account-
ing, budgeting, managerial, professional, technical, or clerical
tasks. The integrity of these systems, in short, refers to their
soundness and completeness. The systems' objectives are to
increase management efficiency and effectiveness and fully dis-
close the results of operations. With HUD's diverse programs,
these results could include areas such as the economic viability
of housing projects and the use of funds by grantees, as well as
traditional accounting functions such as obligation and fund
control.

To accomplish these objectives HUD relies on a large number
of manual and automated information systems. HUD's field offices
and the offices of the assistant secretaries receive, collect, and
generate input to the Department's management information sys-
tems. In addition to an unknown number of manual systems, as of
Pbecember 31, 1982, HUD headgquarters had 103 automated operating
systems, 20 under development, and 12 planned. At the same time,
the HUD regional offices had 25 automated operating systems and
6 under development.

These information systems support accounting and administra-
tive functions and assist managers in performing prcaram functions
as the following chart of headquarters systems illustrates,

Responsible Operational Systems under Plianned
assistant secretary systems development systems Total
Administration 45 6 4 5%
hous ing 32 8 3 43
Community Planning

and Development 9 2 i 1
Other 17 4 5 26
Total 103 20 12 35

ST E ] _—— E

The HUD budget 1ncludes separate funding for the automatic
data procecszing activity which supports these ystems. The fiscal
1981, 1982, and 19831 budgets for *his suppurt wevre 334.9 m:ilion,
$30.4 million, and $31.6 million respectivel,. The 19R1 hudget
justificatlion states that HUD'S budget will provide the level of
support needed f maintain the current systems but wiil not
support a major ,3-ading of these systems.
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REQUIREMENTS FOR SYSTEMS INTEGRITY

__An géggnatg,systemmot,internaimeeatrei—hasfieng
nized as_an indispensable part of complete financial
systems, Internal controls
but not absolute assurance t

‘been recog=
Janagement

provide management with reasonable

hat

-=-financial and management resources ar
unauthorized use or disposition;

e safeguarded from

=—transactions are executed according to authorizations;
--financial and management records are accurate and reports
are reliable; and

--applicable laws, regulations, and policies are adhered to.

Also, the Congress emphasized the need for systems integrity
and established an overall policy for operating these systems,
The Paperwork Reduction Act of 1980 required each department or
agency to establish a single, clear line of accountability for
data processing activities. 1In addition, this act was designed

--minimize the
maintaining,

federal goverrment's cost of collecting,
using, and disseminating information;

--maximize the usefulness of informart ion
federal government; and

collected by the

“-ensure that automatsed systems are used to improve service
delivery and program manajement, reduce waste and fraud,
and reduce the information processing burden of the federal
gqovernment,

To accomplish the purpose of this act, each agency, including HUD,
1s required ts designale a senior official with responsibility to
carry o4t the act,

arganizational struc-

N

tyre for carrying out Ar =2

P

require that the

designated senionr offi t-: the agency head.
Also, the acrt sets ot ti1es involving compli-
ance and accountabilit the senior official
needs tc exert substan authority over the use of
information resources,

Further, in Jctober 198Y, *he Officu of Management and Budget
issued Circular A-1:23 requiring aill agsncies to maintain adequate

‘Section 173 of the Account

U.s5.C. 3512

»

¥

1503

kPP

114

and Auditing Act of 1950 (31



financial control systems and to periodically assesas their effec-

tiveness.

This requirement was recently reinforced and strength-

ened by the Federal Managers' Financial Integrity Act of 1982
(Public Law 97-255) which required ongoing evaluations and
reporting on the adequacy of systems of internal accounting and
administrative control of each executive agency.

tUnder

this act, each agency is required to provide reasonable

assurance that:

(i)

(ii)

obligations and costs are in compliance with
applicable law;

funds, property, and other assets are safeguarded
against waste, loss, unauthorized use, or
misappropriation; and

revenues and expenditures applicable to agency
operations are properly recorded and accounted for
to permit the preparation of accounts and reliable
financial and statistical reports and to maintain
_accountability over the assets.* == =

Further, by December 31, 1983, and by December 31 of each

succeeding
to prepare
accordance
that

-~-the

year, the head of each department or agency is required
a statement on the basis of an evaluation conducted in
with the OMB guidelines. The statemert must indicate

agency's systers of 1nternal accouating and administra-

tive contrel fully comply with the standards prescribed by

the

-—5uc
and

-—the

Wit

pre

1f the svs

requiremen

weaxnesses
actions,

SYSTEMS St

Comptroller General; or
h svstems do not fully comply with these standards;
aaency's accounting systers do or do not fully comply

h the principles and standards and related requirements
scribed by the Comptrolier General.

i

with th

= I

wi?t
reg
plan

Comptroller General's
explaining any material
schedyles for corrective

tem=s do not comply
s 4 ctatement
and the aqgency's

A0S

r=3

1

]

n
Tk
Qo anr

o

s
it
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PPORTING

PROGRAM ACTIVITIES

HUD'Ss

malor program activities use and rely on management

information systems, The headquarters and field activities under

the Assist
major acti
du not ful
poor data

ant Secretary for Housing are The biggest users. These
vities have consistently acknowledged that the systems
ly meet their program management needs. The problem of
has wncluded not only that needed by HUD managers for
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pProgram monitoring and decisionmaking, but also data needed by the
Office of Management and Budget and the Congress for budgetary
decisions and oversight functions. Chapter 4 discusses the need
for improved information systems to snpport program delivery,

HUD has recognized that its management information systems
were not designed to meet user's needs. For example, in 1981,
HUD, as part of its justification for acquiring new equipment,
commented on its systems as follows:

“Most of RUD's data systems were developed independently
of each other to solve relativaly specific problems for
particular programs or administrative purposes. These
systems were designed primarily for operation by data
processing specialists and did not support the manual
processes of program area staffs. Each System was
created with unique input forms, output reports, and
data bases. As a result, several HUD systems collect and
process the same information--repeatedly--on communities,
projects, properties, lenders, or even in-house work
activities. While the systems are faster than old.r
manual methods, they fall short of meeting total user
Tneeds.t T S T T

More recent studies by internai and external groups {see
apps. II and 1:1), including us, have consistently pointed out
problems requiving HUD management's attention, emphasized the
importance of computer usage in HUD's future, and suggested
management and operations changes to permit information systems
to more fully meet mancgement's needs. Examples of specific
problems follow.

--Much of the data that the public housing suthorities
provide to HUD would be usefuyl in calculating and budgeting
HUD's annual public housing operatiny subsidies. However,
HUD does not have automated systems to refine the data for
use by the central program office.

--An 1nformation systes cannot provide key dara elements
needed tor program management ecen though the data is sub-
mitted to HUD on other {orms or reports., The Director of
HUZ's Existing Housing Division identified data needed but
not provided by this systes including:

---Rents collected from tonant families,
--Administrative fees paid public housing authorities,

Also, 1n 1982, the Inspector General reported that HUD's
standards and procedures for developing automated syrtems con-
tained inconsistencies, some ~ere never compieted, and others were
only partially implemented. The absence of effective standards
and procedures inhibitec management 1n controll ing vhe development
pProcess. For example, the Inspector General reported that users
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did not actively participate in testing new systems to ensure
their integrity before they were implemented. Consequently, HUD
“installed systems which contained defects, resulted in excessive
costs, and caused users to lose confidence in the systems. The
Inspector General also reported a lack of procedures at RUD to
(1) enforce system development standards, (2) track and evaluate
users' problems with systems, and (3) monitor the resolution of
such problems.

Our review of four major automated systems used to support
Housing management reinforced the results of these prior stud-
ies. Appendix XI shows the history, purpose, contents, output
frequency, and intended users of the systems reviewed. Appendix
XI1 shows the results of our study of these four systems.

Our review also showed that HUD had acted to correct
individual system deficiencies. However, the underlying causes
of these deficiencies were not eliminated. SpeciZic problems,
many of which can be traced to a need f>r better planning and con-
trolling system development and implementation (and which were
eeas;stently identified by the BUD studies and our review »f HUD
stems), included: = - : . B -
--Systems were developed without adequate analyses of cost
effectiveness. Also, existing systems were not effectively
evaluated for continued usefulness and cost effectiveness.

--Users' necds were inadequately assessed prior to designing
systoms,

--System capabilities were compromised as a result of cost or
schedule overruns or budget constraints.

-~Systens were implemented before effective user documenta-
tion and training were availabie, resulting in users not
understanding system capabilities and processes.

-=Syster; were imposed on field offices without adequate
consideration of the additional) data ent 'y burdens,

--Data quality was hampered by problems such as:
--Incoming data was late or incomplete.
--Dats collection forms were overly complicated, data
1tem definitions weve inadejiate, and clients were

reauired to enter the same data on different forms,

--The same data, often froem the same forms, were input
two or more times into different syscems,
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SYSTEMS SUPPORTING
ACCOUNTING FUNCTTONS

In addition to program functions, accounting activities also
would benefit from better systems. Although HUD started automat-
ing its accounting systems in the 1950's, systems have not been
fully automated and extensive manual effort is needed for account-
ing functions. Historically, top level management has not placed
heavy emphasis on automating accounting operations, establishing
internal controls, developing efficient and effective work proces-
ses, and assuring that accounting systems comply with prescribed
principles and standards.

For example, in 1958, HUD introduced the firet computer
system for mortgage insurance accounting and by 1964 had computer-
ized many of the processes in the insurance accounting system. 1In
1974, we reported on the Department's accounting system prablems,
and we have commented on the systems many times since. Our 1974
report noted that the Department had experienced difficulty in
preparing the annual financial statements for the Federal Housing
Administration fund. We pointed out that the delays made it

—impossible for us to report to the Congress on the results of the

insuranc. operations and the financial ronditions of the insurance
funds by specified dates. We attributed the problems to

--a cumbersome accounting system which required several
manual entries to record a relatively simple transaction,

~--data required to maintain anéd/or update the insurance
accounting records that were not promptly provided by HUD's
automated data processing systems, and

--Systems internal controls that were not adequate.

In 1975, the Department started to develop a system to inte-
grate its moityage insurance accountiny subsystems. These Subsys-
tems were needed because of the volume of woark involved. For
example, ' sccounts for approximately

--five million insured mortgages on single-family homes,

--one million Title 1 insured home iuprcvements loans,

-=300,000 hone repairs to properties annually, and

-=$700 million 1n inzurance premium collections annually.

Frwae2er, management did not develop the needed a:atomation
to suppoTt efficient and effecrive account ing operations. Fur-
ther, we have consistently been unable to express an unqualified
opinion on the financial statements of the Feueral Housing Admin-

istration fund pecause of accounting system deficiencies. ‘These
deficiencies have incluads4 arrors made in entering accounting
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data, backlogs in processing accounting data, and automatic data
processing problems,

In 1981, after spending over $27 million, the Department
redirected its system development efforts. HUD's most significant
change was in the method adopted to reach the original goal.
Rather than developing a large and complex integrated system, the
insurance accounting functions were divided into 15 major program
components and related subsvystems. Major emphasis was given to
atquiring computer programs that were already developed and in use
by private industry. As each subsystem is implemented, HUD plans
to incorporate it into a consolidated accounting system that will
also be built as much as possible from software prpducts available
in the private sector. The goal is for the corisblidated account-
ing system to maintain accounting data that will meet all formal
reporting reguirements at the fund and Department level.

In addition to the problems in accounting for mortgage insur-
ance programs, HUD also has experienced problems in performing the
acccunting, reporting, and fiuancial functions related to other
departmental programs. A 1982 HUD Inspector General report con-

cluded that the accounting systems supporting these programs pro- — —

vided inaccurate and incomplete data. The systems were also labor
intensive because of the many manual accounting and reporting
functions. For example, external reports were prepared manually
for the Office of Management and Budget, Treasury, and others
because accounting system output reports were not in the proper
format. This Inspector General report concluded that the assisted
housing accounting system, which accounts for the public housing
and rent supplement programs, was incomplete. As this system is
the sole source for actual dollar and unit amounts relating to the
reservation of loan, contract, and budget authority, this weakness
kas a major impact on the integrity of HUD's accounting and bud-
geting. Because this system did nct account for the receipt and
disbursement of funds or maintain the general ledgers, this infor-
mation had to be maintained manually by the regional accounting
divisions.

A memorandum provided to us by the current Assistant Secre-
tary for Adminisrtration described the overall management and
operational problems of the Office of Pinance and Accounting as
follows:

-=The Office has not been sufficiently involved in EUD's
financial policy development; consequently, the agency has
adopted financially unsound practices which has made this
Cffice's job even more difficult.

--HUD's field staff has becn indifferent about reporting its
financial transactions to the Office of Finance and
Accounting, believing that this is an administrative burden
imposed on regional program staff. This makes official
accounting and financia'® reporting data botu untimely and
inaccurate. 7This has also contributed to the inabilitvy to
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determine the amount of HUD's delingquent debt. It also
accou'ts for why the program offices' numbers on total ocut-

standing debt differ from those of the Office of Finance
and Accounting. , o : 3 o

-=Only 40 percent of headquarters accounting systemz are
automated, and the field accounting systems are only
slightly better. Moreover, most of the automated
accounting systems are obsolete.

An analysis by the Office of Finance and Accounting staff in
July 1982 pointed out similar weaknesses. For example, the report
describeé the following weaknesses in HUD's three main accounting
systems other than for Federal Housing Adwinistration activities:

--~The assisted housing accounting system which accounts for
the rent assistance and public housing programs was frag-
mented and was not designed to account for budget authority
and activity from inception through the end of the Depart-
ment's financial responsibility. Complete, centralized
deneral ledgers wete not maintained for each appropriation

Lrom wnich timely external and iatarnal v ports could -be
prepared. ,
--The program accounting system for HUD's grant programs,
. including community development block grants, needed a
replaceneat for it= data base management system and
improvements to 1ts interna! and external financial
reporting.

--The general administrative accounting system is used to
process administrative staff expenses and other general
accounting transactions., Tt is a combined manual and auto-
mated operation. Many reports are manually prepared, caus-
ing delays and occupying staff who can be better used in
researching problems and analyzing reports. 1In addition,
the lack of written operating procedures causes errors,
loss of management control, and inefficiencies.

In addition, our review showed that HUD's accounting systems
were aot adequately supporting budget development aai budget
execution monitoring. Paje 40 discusses the effort required to
compile hudgetary data from the various HUD accounting system:.,

Providing internal controls

The message of internal and external reports have been
that HUD's information systems did not include adequate interral
controls. 0Nur review identified specific areas that nee:ded
improvement, HID n-=-ied to

~=-improve internal coatrols over collections of
single-family insurance premiums from mortgagees,
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--place receipts under immediate accounting control by
headquarters, and

~-process receipts and disburzements in accordance w;th gound
cash management practices.

Details on the results of our review in these three areas are
included as appendix XIII.

Streamlining accounting processes

Both our reviews and the Inspector General's ceviews, have
identified v»ersistent nreds for HUD to streamline its accounting
processes to eliminate problems. These problems include the need
for improving billing and collection of defaulted Title I homs
improvement loans. While HUD could benefit from automating
accounting systems, the processes used must also be improved.

HUD has contracted for development of a systen to enhance
control over and collection of hcame improvement loans (Title I).
Followup work on our prior report? on HiID's collection efforts

to automa:;ng the system h

We found that most aspects of the home improvement loan
program were centralized, but field coffices handled collection
efforts. Before KUD initiated collection acrion, the lender sub-.
"mitted the defaulted loan to HUD headquarters for payment. HID
headquarters processed this claim through several units in the
Office of Finance and Accounting and the Office of Title I Insurei
Loans to validate the claim, compute the amount of payment due the
lender, establish records; and determine the appropriate field
office to handle the collections. If this process takes tos long,
HUD has trouble collecting the defaulted loan beczuss it is gen-
erally recognized that the older a debt becomes the more difficult
it is to collect.

Our review uf selected cases aad Jdiscussion with HUD off{i-
cials indicated that 1t was taking over & aonths and uD to 1 year,
in some cases, after headquarters received the claim before it was
transferred to the field office for collection, These dolays
reduce the chances for collection since many borrowers sell their
proparty, move, or declare bankruptecy. iInless ths process is
streamlined to expedite field collection action, tihe full benefits
of automation will not be realized,

We also found inconsistencies b--tween HUD procedures for
compromising (settling with debtors for less than the full amount

2pefaulted Title I Home Improvement Loans--Highly Vulnerable to
Fraud, Waste and Abuse (AFMD-8z-14, Dec. 12, 1981).
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due) and complete write offs of loans. HUD has granted area
offices authority to writeoff debts as uncollectable. The area
offices can determine that the debt is economically uncollectable
after analysis of the case and use of appropriate collection pro-
~ cedures. On the other hand, only headquarters has the authority
- to compromise debts at less than full value., As a result, area
office staff must prepare and transmit cases to headquarters for
review before the debt can be compromised. We were told by an
area office official that the debtor's check was held at the area
office for over a month. Area office staff stated that this
approval process takes too long and, in some cases, the opportu-
nity to compromise is lost. This process must be streamlined
before the automated process can be fully effect.ve in improving
debt collection.

HUD also has a process, which, if linked closely to the
defaulted home improvement c€icrt in area offices, could improve
the collection program. HUD hieadquarters staff financial repre-
- sentatives visit participating lenders about every 2 years to

‘evaluate cumpliance with program regulations, provide advice and
direction on the program, and review lenders' claim collection
procedures, A HUD Title I official in Housing at headquarters
said Housing staff prepares a written report. Area office repre-
sentatives included in our review statea, however, that they had
little contact with headquarters staffs and were not always
informed of visits or provided copies of reports. Such contact
between headquarters and field staff could provide valuable
insight into the existence of problem lenders or alert ficld
offices of expected future collection problems.

Accounting systems approval

In April 1970, the Department's general accounting system
was found to be in compliance with the principles and standards
prescribed by the Comptroller General. The Department has made
substantial revisions in the operation of its accounting systems
due to changing missions and goals since 1970. A number of new
systems or systems revisions have been implemented without assur-
ance tha* they are in compliance with prescribed principles and
standards. HUD's accounting systems arce described in more detail
in chapter 3.

The Department has acted to develop accounting systems in
several areas to replace the general accounting system. The
areas to be supported by these systems are

--community development grants and loans,

--assisted housing,

-—-administraticn, and

122



--mortyage insurance.3

In addition, HUD plans to upgrade its accounting systems
and request Comptroller General approval. This approval is
granted when systems are found to be operating in accordance with
prescribed principles and standards. At the time of this review,
only the payroll system had been submitted for approval. 1In
November 1982, the Comptroller General determined that the Depart-
ment's payroll system conformed to the prescribed principles and
standards and approved the system's design.

INITIATIVES FOR IMPROVING
MANAGEMENT SYSTEMS

Recoghizing these continuing financial management information
system problems, HUD initiated actions to make its systems more
supportive of the needs of the Congress and departmental
management. These actions included

~-studies of accounting procedﬁfes ahd'conﬁrdis, data
processing functions, and systems designed to improve HUD
management;

--efforts designed to reduce costs through promoting more
efficient and effective systems; and

-—steps designed to increase accountability and reduce waste,

fraud, and mismanagement by implementing improved systems
of internal control.

Also, management has recognized a need to better manage the
resources which are available for systems development.

Recent management initiatives

To Aetermine the actions needed to improve its systems,
HUD has hired consultants in automatic data processing and
accounting systems. In addition, in-house tcams are studying
various accounting and management areas. HUD also contacted
industry groups and private companies to obtain ideas on manage-
ment improvements. In a memorandum provided to us by the cur-
rent Assistant Secretary for Administration, HUD reported that
16 management studies had been completed since June 1981, and
22 studies were underway covering a broad range of areas including

information systems, accounting, procurement, and financial
management.

3The mortgage insurance business is accounted for through the
Federal Housing Administration funds. Although these funds are
required to follow generally accepted accounting principles, they

are exempted from acccunting system approval requirements by the
Government Corporation Control Act.
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The completed studies were used to provide a basis for
important management decisions. For example, the automatic data
processing function was reorganized from three offices into one
office to assist the Secretary and other top management by nrovid-
ing better data needed to run the Department and at less cost.
Another study discussed the need for changes ir the way HUD
undertook its financial management responsibilities.

HUD management also conserved funds by reducing and simplify-
ing veports produced by current systems. For example, the Assist-~
ant Secretary for Administration reported that by streamlining
management systems and simplifying reporting, HUD would save over
$2 million in fiscal year 1982 and each year thereafter. Funds
saved are available for system modernization efforts.

In addition, HUD has heavily relied on its financial
management systems to eliminate fraud, waste, and mismanagement
through implementing improved systems of internal control and
strengthening accountability. Efforts in this area include

--establishing better and more effective communications
between the program offices and the administrative offices;

--educating program participants (e.qg., cities, housing
managers) on the importance of preventing fraud, waste, and
mismanagement;

--emphasizing the use of performance appraisals to establish
individual accountability; and

~-implementing Office of Management and Budget guidelines by
identifying and ranking the areas most susceptible to
fraud, waste, and abuse.

In addition, top management has recently initiated actions to
develop improved systems to support accounting activities. These
actions emphasize increasing use of office automation and having
contractors perform selected data processing functions. One
action which HUD believes has significant potential involves
changing to automated systems currently used in the business world
which can be adapted to meet HUR's needs. (Ree discussion on page

119.)

Another action was designed to improve internal controls in
the Office of Finance and Accounting. This project was a coop-
erative effort by the Office of Administration and the Office of
Inspector General. The objectives of this project, initiated in
October 1981, were to

4vpinancial Management Study", Department of Housing and Urban
Development, Office of Administraticon, Fall 1982.
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--establish a systematic approach to identify selected
vulnerable accounting systems;

--document existing internal controls; and

--assess the effectiveness of internal controls in preventing
fraud, waste, abuse, and mismanagement.

In working toward accomplishing these objectives, the project team
performed a vulnerability assessment of HUD's accounting systems
and then reviewed selected accounting systems considered vulner-
able to fraud and mismanagement. The team issued a report on this
project in December 1982.

Efforts of this type will place the Secretary in a better
position to revort on the adequacy of the Department's internal
controls as required by the Federal Managers' Financial Integrity
Act (Public L& 97-255). The first report under this act is
required by December 31, 1983.

Several external efforts have been or are also underway to
study what measures can and should be taken to bring about other
improvements, The President's Private Sector Survey on Cost Con-
trol has reported on several accounting and financial management
areas. In addition, a multiphased government-wide effort,
entitled "Reform 88", will address, as one of its four principal
concerns, federal budget and financial management systems,

Recognized need for
system resources management

HUD recently established an office under the Assistant
Secretary for Administration with responsibility for automatic
data processing. This consolidated the data processing activities
of three different offices. The consolidation was designed to
create a more efficient organization and place responsibility and
accountability for data processing operations at a higher level.
In addition, management recognized a need for further action to
improve coordination among organizational elements and to improve
planning and control of automation resources.

Additional modernization of the Department's information
systems will be needed. Many existing systems are obsolete and
others will become obsolete because of changes in program
emphasis,

Also, changes in HUD's method of operation and organiza-
tional alignment will necessitate system changes. For example,
HUD plans a protracted effort to identify commercial functions
which can be contracted out. This contracting effort will shift
resources from work process systems (those most likely to be con-
tracted out) to monitoring and tracking systems (those needed for
program management). Another shift is the co-location of area
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- offices and regional offices. (See chapter 2,) This co-location
could ultimately require design changes in automated systems.

STRENGTHENING SYSTEMS
DEVELOPMENT

Although HUD expects the above initiatives to improve the
adequacy of its financial management information systems, it
recognizes that further improvements are needed. Because of the
longstanding nature of this need, we analyzed prior internal and
external studies which cited deficiencies in various HUD manage-
ment information systems. These studies and our review of several
HUD systems showed common underlying causes of weaknesses in HUD's
management information systems. To eliminate these causes HUD
needs to

~-Ccreate a central direction and focus for development of
financial management policies and systems and

--improve its long-range planning to establish improved
oversight and control over automated systems.

Establishing accountability

Financial management decisions are made throughout HUD
without the benefit of central control and direction. Financial
management responsibilities are shared by most HUD activities, but
there is not a single focal point in the organization below the
Office of the Secretary with authority or responsibility for pro-
viding oversight and coordinating the development of financial
policies and systems. As a result, adequate consideration is not
always given to the financial impact of policy decisions.

Financial management at HUD is decentralized with most
offices sharing responsibilities for financial support activities
for program areas. These offices under the various assistant
secretaries perform financial management functions and establish
financial management policies for their program areas. Because
there is no formal relationship or coordination of financial
management responsibilities, there is no uniform basis for finan-
cial management decisions at HUD. Figure 5-1 and appendix XIV
show the dispersion of firarcial management responsibilities
within HUD.

We believe HUD needs to unify its financial management under
a management structure which will provide cohesiveness among all
HUD activities.® This unification can best be accomplished by
providing central direction to financial management through

5The location of the Chief Financial Officer in the HUD orga-
nization would be determined by the organizational structure
adopted. Management's options are discussed in chapter 6.
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Figure 5-1
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establishing a Chief Financial Officer or Comptroller. This indi-
vidual would have overall responsibility for financial management
policy and would be expected to establish, coordinate, and main-
tain an integrated plan controlling accounting and financial
operations, including development of financial management
information systems.

This organizational change would provide a focal poirt in HUD
with organizational oversight and accountability for all financial
management activities, includinag development of modern financial
management information systems. Further, this change wculd help
ensure continuation of recent management initiatives designed to
restore financial management system integrity through better
planning and control of limited data processing resources.

Historically, tha large program activities--housing and
community development--have established financial policy for their
programs and the Office of the Assistant Secretary for Administra-
‘tion has served in a support role., There has been no department-
wide focus on financial management policy decisions. Without this
central focus or uniform basis for financial management decisions
which would be provided by central direction, unsound financial
policies have resulted. Problems reported by us and the Inspector
General or disclosed during our review illustrates this problem.
For example,

--debt collection efforts were impeded by unsound policies
which resulted in reduced interest charges for borrowers
who defaulted,

~--government borrowings were increased by inissed
opportuni:ies for improved cash management, and

--financial management information systems did not include
needed internal controls.

The Chief Financial Officer or Comptroller should be a high-
ranking official who could devote continuous attention to carrying
out the financial management functions for various HUD programs.
The role of this Chief Firancial Officer is illustrated by the
following figure:
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Figure 5-2
POTENTIAL ROLE OF HUD’s CHIEF FINANCIAL OFFICER
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Among the responsibilities of this individual could be:

1. Establishing, coordinating, and maintaining an integrated
plan for the ccntrel of acconnting and financial operations.
Such a plan would provide HUD mana-ement with cost accounting
data, budget estimates, appropriation controls, etc., along
with the necessary procedures to accomplish the plan.

W8]
.

Reporting and interpreting the results of financial opera-
tions for all levels of management., This function includes
the design, installation, and maintenance of accounting and
cost systeme and records; the determination of accounting
pclicy; and the compilation of statistical recourds as
required.

3. Reporting financial data on HUD operations to government
agencies, such as Treasury and OMB,

4. Protecting the assets of the agency. This function includes
establishing and maintaining adequate internal controls,

5. Defining data processing goals, setting priorities to achieve
these goals, and measuiing results through systematic
comparative analyses.

This Chief Financial Officer will also need tc have a measure
of continuity so that designated responsibilities can be carried
out in a logical, planned manner., Providing this cype of continu-
ity could k> achieved if the position is a career-reserved Senior
Executive Service position or, if politically appointed, by
requiring congressional notification of the reasons for removal as
is provided Inspectors General by the law., While the appointment
of this individual would not be expected to immediately correct
all existing problems with accounting and financial management
systems, this appointment would be a significant step in the right
direction.

Planning system development

The diversity of HUD's data processing operations makes
adequate long-range planning essential. A'though recognized as
essential for system development, HUD does aot have an adequate
plan for acquiring, managing, and controlling its automation
resources. As a result, HUD has not defined its data processing
goals and objectives in relation to its changing missions, set
priorities to achieve these goals and objectives, and measured
results through organized, systematic, comparative ana .yses.
Because HUD has not maintained its planning process, it did not
exercise the oversight and control necessary to

-—-adequately evaluate the relative cost effectiveness (and

thus providing a valid basis for allocation of resources)
of existing and proposed systems and
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--adequately consider user needs and administrative burdens
during system development.

During our review, the basic planning process at HUD was
related to the budget. (See chapter 3. Beyond the budget, ve
found no long-range goals or objectives for data processing, The
most reoent long-range plan was in 1978 when HUD initiated efforts
to upgrade its central computer facility. This plan was intended
to express, in general terms, HUD's requirements for systems,
staff, and equipment for the g¢-year period beginning in fiscal
year 1980. HUD suspended its long-range planning due to budget
cuts. A HUD official tc .4 us this affected HUD's akility to plan
during this time.

To evaluate the effectiveness of HUD's use of data processing
resources, we reviewed 57 automation requirements documents for
revising 9 automated systems. This review disclosed that

--33 of the 57 requirements did not consider costs and
benefits;

--27 of the 57 requirements related to output, such as
one-time reports or report format changes;

--little consideration was given to improving input
procedures and system efficiency: and

--a data processing program was under development for a hous-
ing program for which no funds were requested in fiscal
year 1983.

‘As a result, HUD management did not have assurance that resources
were being used most effectively.

The need for a long-rangz planning process is further demon-
strated by the size or the HUD data processing budget and the
number of systems in operation at HUD headquarters. The budget
wae $31.6 million in 1982. Also, the number of systems in
operation has expanded as shown in figure 5-3 on page 132.
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Figure 5-3

GROWTH OF AUTOMATED MANAGEMENT INFORMATION SYSTEMS
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The need for periodic reevaluation of needs as part of
the long-range planning process is demonstrated by the foll -'ing
example. 1In April 1977, HUD determined tnat the process for
underwriting single-family mortgage insurance should be auto-
mated. The project was to be completed in 1980 and cost about
$2 miilion. HUD planned to develop a system to handle insurance
applications, including automating the process for prope:ty
appraisals, mortgage credit analyses, and data inter._.-.e with
other automated systems., By December 1982, HID's development
costs were about $7 million with expected future development costs
of $4 million, and HUD had moved to allow appraisals and some
other mortgage processing functions to be provided by the private
sector, Because HUD's management did not maintain its formal
planning prccess, it did not begin making changes until after the
development costs and workload had changed.

A similar situation exists in developing new automated
management information systems. Historically, the program activ-
ities have developed information s,stems to meet their needs.
However, this dispersicn of responsibility has resulted in systems
being developed without full consideration of :he Department's
information needs, and no one can be held account: ,le when systems
do not meet expectations.
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Different HUD organizations mianage and use computers and
related resources such as computer software and personnel for
their individual goals and objectives. Although the central data
processinrg office is under the Assistant Secetary for Administra-
tion, sizable staffs are alsy found under the Assistant Secretary
for Housing and the Assistant Secretary for Community Planning and
Development. For esample:

--Housing's Management Information Systems Division has about
70 people that develop housirj data systems, operate these
data and information systems, and provide technical and
management assistance.

-~-Community Planning and Development's Data Systems and
Statistics Division has about 20 pecple that establish
policies, standards, and procedures for systems: identify
data requirements for all programs; and administer and
evaluate automated system requirements.

Further, the ficld staffs at the regions and area offices have
their own data processing systems. This decentralized management
structure, as well as the availability of inexpensivse and easy-to-
-use equipment, has resulted in minicomputer and word processing
systems with related software applications being developed at
program divisions, regions, and area offices.

For example, HUD's Philadelphia Regional Office acyuired a
minicomputer that links word processing eguipmsnt. Although
initially the region will use the system to maintain program files
which are now manually maintained, this word processing network
provides a capability to automate many functions in the region.
Philadelphia's acquicition appears inconsistent with HUD's effort
to scale down its teleprocessing plans.

HUD identifies data processing requirements for the budget
cycle and controls expenditures through the working capital fund.
Both are good central control featuires. Ho ever, there is little
central control over the use of personnel to develop computer
programs, and headquarters offices have found methods of satis-
fying their automation needs witout obtaining central approval.
For examplz, Housing's Office of Financial Management converted a
timesharing system used for financial analysis into a work process
system. Also, Office of Administrative Services purchased a
programable calculator and used it to autonate verious job
functions.

In May 1982, HUD started a review of the acguisition and
use of information processing equipment and began to inventory
equipment and software applications. A similar study was per-
formed by the Computer Sciences Corporation for HUD in 1980. The
findings of this 1980 study were that equipment was underutilized
and incompatible.
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',;——in—part—this—pfebiemec'”L oy " P
~regionally unique systems. The term regionally unique" ‘means &

——system_which_has been
~ functions being automated by the system generally are not unique

*m*lacks ‘control over- development of - regionally unique systems, ‘there

 shared with other regions or that ineffective or inefficient
'eregionally unique systems will be discontinued.

HUD's 1nsta11ation of a decentrallzed computer network in
the regional and area offices further amplifies the need for

;;”Hlong—range ‘planning. This network will consist of minicomputers
——located in field cffices linked together with HUD's central com=

- <puters via a public communications network. This system will
-~ allow users to design programs more closely tailored to their par-

“ticular applications. The potential for such a system is limited
~more by its management than by its technology. This system will

- resources -

regulre;bgtter’planning to conserve software development ..

-i8-being -developed-in -one region; but=the —
-.to_the region and can be adopted by other regions. Because HUD —

is nio assurance that successful regionally unigue. ‘systems will be

SESEONALUSTIONS - e

——— -~ If HUD is to satisfy the public's expectation of greater =~

accountability over public funds, financial management systems

—-must be-improved. A-strong commitment by HUD management will be

_.required if the needed improvements are to be made and if the
__public's demand for efficient operations is to be met.

_______ _The need for this commitment and unified financial management
to prov1de con51stency and coherence among all HUL activities is
even more urgent in today's changing environment. This belief is
supported by the recent passage of the Federal Managers' Financial
Integrity Act of 1982 and the Office of Management and Budget's

~action in issuing Circular A-123,

Overall, we believe that the courses of action discussed
in this chapter, in combiration with recommendations in other
chapters, will assist the Department in developing the financial
managemnent information system integrity needed to support manage-
ment in budgeting, policymaking, and program implementation.
Although we recognize that the development of modern financial
management systems is a long-range project, we believe that the
first steps lie with a long-term approach to solving the
underlying causes of system shortcomings.

RECOMMENDATIONS TO THE SECRETARY
OF HOUSING AND URBAN DEVELOPMENT

Because of the need for major changes in the Department's
financial management systems, we are making both short- and long-
range recommendations. The short-range recommendations can be
rapidly implemented without making extensive system changes.
These changes should be implemented regardless of the eventual
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B redesign and automation of the various sys*ems. " The long-range:””
__recommendations should be implemented to resolve the basic defects
~ which have caused the recurrence of system problems. =~

T For the short-range, the Secretary of the Department of
Housing ana Urban Development should e

--Establish a Chief Financial Officer with clear tespon31bil-
ity and accountability for establishing financial policy
and providing a central focus for development of financial
management systems.

--Correct internal control weaknesses and other financial . = =
management information system problems identified during
this review hy assuring that:

"-—The s1ngle-fam11y premium'toflectlon system and ~the

T T include ‘adegquate internal controlsy

er:CQllections,are placed,under “immediate éé¢bQKE{H§,,,W”) I

controls. : S
44Sbund'cashimenegement btactices are followed in ,

, handling receipts and disbursements.,T R

--The home improvement loan collection process is
streamlined as part of the current automation effort.

For the long=range, the Secretary of the Department of
Housing and Urban Development should:

--Move to centralize financial management policy development
under the Chief Financial Officer.

--Continue efforts to restore integrity to the Department's
financial management information systems by enhancing
system internal controls.

--Streamline the processes used to accomplish accounting
functions.

--Develop accounting systems which comply with the principles
and standards established by the Comptroller General. The
objective of this development process should be to estab-
lish accounting systems capable of providing timely, accu-
rate, and comprehensive information and serving as a basis
for reporting on the adequacy of internal controls as
required by the Federal Managers' Financial Integrity Act.

--Enhance financial management information system improve-

ments and future automation by establishing a long-range
automatic data processing planning and control process. As
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should assure that :

--existing and proposed automated systems are necessary,
feasible, and cost effective and that thaose systems
which cannoct perform their intended purposein a coct
effective manner are discontinued; '

--user needs and administrative burdens are adequétely
considered during system development; and

--efforts to develop modern automated systems are
continued.

AGENCY COMMENTS AND OUR EVALUATION

. HUD generally agreed with the need for improved financial
management and stated that it has now taken a number of steps
~along the lines we recommend. These step: include completing a
Financial Management Study which addresses many financial manage-

—ment.—problem-areasin headc iarters. —Also, efforts are continuing

‘to improve internal controls. HUD also stated that we neglected
to recognize that its information management systems support
‘program as well as accounting operations.

. While we recognize the benefits HUD expects from its improve-
ments to date, we believe the establishment of a Chief Financial
Officer is essential to addressing the underlying causes of finan-
cial managemerit system problems. Also, as noted in chapter 4 and

through the presentation and recommendations in this chapter, we
point to the importance of management information systems in the
program as well as the accounting operations. 1In this regard,

we specifically point out in this chapter problems HUD has in pro-
viding timely, accurate, and meaningful information for managing
program operations. Our recommendations for improving financial
management systems explicitly incorporate, as one subset,
management systems used for program operations.
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- CHAPTER_6

NEW APPROACHES FOR MANAGEMENT

CONTINUITY AND ACCOUNTABILITY

Prior chapters have shown that longstanding prcblems in
major management processes and general management functions hinder
HUD from efficiently and effectively operating federal housing
and community development programs, While the Secretary is aware
of many of HUD's problems and has initiated a number of actions
to improve the situation, statutory responsidilities and congres-
sional and publi: duties will continue to require much of his
attention. To provide a consistent management focus we see a
need to:

--Have top management emphasize and show its commitment to
st rong managerial leadership.

--Establish accountability for general crosscutting (agency-
wide) management functions such as planning, evaluation,
and managicment information system activities,

--Add continuity to HUD's top management team.

We offer three options which address these issues and which
the Congress can consider in deciding how to build a framework
for a better managed Department, The options are (1) creating
the position of Under Secretary for Management, (2) strengthening
the role of the Assistant Secretary for Administration, and
(3) creating the position of Deputy Under Secretary for
Management.

THE ROLE OF THE SECRETARY

The Secretary of HUD has many responsibilities and obliga-
tions which affect the time he or she can devote to managing the
agency. The Secretary's general responsibilities are largely
described in Section 3 of the HUD Act. They include:

--supervising and directing the Department;

--advising the President on federal housing, urban
development, and fair housing and equal opportunity
programs;

--developing and recommending to the President policies for
fostering the orderly growth and development of the
nation's urban areas;

-

1The Secretary's responsibilities relating to fair housing and
equal opportunity stem largely from the Civil Rights Acts of 1964
and 1968 and the Housing and Community Development Act of 1974.
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©~ =~exercising leadership, at the direction of the President,
in coordinating federal housing, urban development, and
fair housing and equal opportunity activities;

-~providing technical assistance to states and other units
of local government; and

--encouraging private enterprise to help achieve the
Department's objectives.

In addition to the above formal responsibilities, the Secre-
tary explains and defends the administration's housing and commu-
nity development policies and the Department's major management
decisions before the many congressional committees having formal
oversight responsibilities over or a direct interest in HUD's pco-
grams or administrative practices. For zxampie, during calendar
year 1982 the Secretary made 14 appearances before congressional
committees. Also, the Secretary has many public and political
responsibilities which require appearances around the country. 1In

~..1982, he took 50 trips, traveling to 35 U.S. cities and 11 foreign - -
“cities. 1In short, the HUD Secretary, like the heads c¢f other

agencies, has varied and time-consuming responsibilities.

Recognizing the demands on his or her time, each HUD Secre-
tary brings a different management style and philosophy to the
position. Some have devoted more efforts to managing HUD's daily
operations, others have stressed policy responsibilities, while
others have concentrated on congressional and public relations.
All of these activities are important and each can be part of a
viable management philosophy if all managerial levels understand
the philosophy and fuaction accordingly.

The current Secretary has stated that under his management
philosophy he looks to the assistant secretaries to run the
agency's day-to-day operations. 1In a March 1982 letter to HUD
employees, the Secretary wrote:

"I have spent and willi ~ontinue to use the major part of
my time and that of my immediate staff in developing new
program directions; reviewing and assessing the impact of
current programs; defending the Department's budget and
programs within the Administration and before Congress;
and representing the Department in national and
international forums,"

The current Secretary's philosophy relies on sound management
processes and clear lines of management authority. However, ear-
lier chapters show that HUD's management processes need improve-
ment and lines of authority should be clarified. For example, no
one below the Secretary coordinates financial management and plan-
ning. This has resulted in these and other general management
functions not meeting HUD's internal needs and the needs of the
Congress and the public.
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Regarding the adequacy of HUD's managerial systems the Unﬂer"”"""w;

Secretary stated that simple things--such as determining how much
debt is owed to HUD or how much insurance HUD wrote in a particu-
lar week--are either difficult or impossible to answer guickly.
The Under Secretary said that management systems problems pre-
vented HUD from generating timely and reliable basic financial
management data vital to successfully operating a large
organization.

SOLVING HUD's MANAGEMENT
PROBLEMS REQUIRES EMPHASIS,
ACCOUNTABILITY, AND CONTINUITY

HUD has been confronted with numerous longstanding management
deficiencies which will not he reversed in a matter of weeks or
months. HUD needs a framework for dealing with lingering problems
and for meeting new challenges.,

Emphasis - on management improvement

The first step to improve management prncesses and manage-
rial performance is for top management to emphasize itse strong
leadership role in the agency's operations. HUD, like many large
bureaucratic organizations, is organized in a pyramid. HUD's
Office of the Secretary, at the apex, establishes major policy
initiatives and, through the Secretary's actions and management
style, sets the tone fc¢.: managers and staff performance. This is
not to suggest that a Secretary's management style must conform
to one which includes overseeing the day-to-day activities of the
agency. Rather, the Secretary, through his or her actions and the
agency's management processes and systems, communicates commit-
ment, or lack of commitment, to effective and efficient management
by (1) explicitly stating the agency s goals and objectives and
outlining the Secretary's agenda {and priorities for the coming
years, (2) delegating specif c authority to a single focal point
for the Department's general management functions, (3) showing
support for improving and using HUD's management systems and
processes for decisionmaking, and (4) having a system for holding
managers accountable,

Chapter 3 shows that while the Department's priorities
have been articulated through operating plans, the priorities were
not linked to Secretarial goals and objectives. Also, while the
Department's budget is the primary tool the Secretary uses to
manage HUD, the budget is not clearly linked to the Secretary's
priorities or to other agency management systems. This results
in overrelying on budget development for decisionmaking in the
absence of an integrated management decisionmaking process. HUD
is implementing a new "management plan process"” which includes
formal statements of Secretarial goals.

We also found that no one has been delegated the authority
to oversee the agency's daily operations as they relate to
gereral management functions and that there is only sporadic
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..use of management systems for decisionmaking. In his March 1982
letter to HUD employees, the Secretary stated that

"...I expect my Assistant Secretaries to run their
programs on a day-to-day basis. I do not see myself
or my immediate staff getting involved in day-to-day
operational decisions."

Our review showed that no one person, including the Under Secre-
tary, has been delegated responsibility to oversee HUD's day-to-
day management operations. While the Secretary relies on the
assistant secretaries to operate HUD's programs on a daily basis,
we found a need for coordinating the efforts of the assistant
secretaries to assure that they and HUD's large and complex field
network operate harmoniously and effectively carry out the Secre-
tary's priorities. We believe a continuous oversight presence is
especially crucial for general management functions. Under the
current structure, no one other than the Secretary can be held
accountable for HUD's general management functions.

The lack of a management focal point at HUD hampers its
ability to work with the Congress. 1In uiscussing HUD management
issues with statf members of congressional oversight and appropri-
ation committees, we were told that it is difficult to obtain
timely and reliable information on HUD programs. For example, a
staff person who attempted to obtain specific information on HUD's
public housing programs told us that he obtained different data
from three HUD headquarters offices. In each case the data was
either incorrect or oksolete.

Concerning managerial agcountability, dUD's Assistant
Secretary for Administracion? stated that HUD needs to do more
to hold the approximately 130 managers in Senior Executive Service
accountable for thei.: performance. The Assistant Secretary said
that for fiscal year 1981, HUD's Senior Executive Service did not
effectively hold agency managers accountable for Secretarial pri-
orities. She said that during fiscal year 1982, HUD tock steps
to assure that work standards in managers' performance appraisals
better reflected fiscal year 1982 Secretarial priorities. She
added, however, that HUD still needs to use more quantifiable work
standards for HUD managers, especially those in headquarters. One
of the objectives of HUD's new management process is to improve
Senior Executive Service work standards and to better hold
managers accountable for their performance.

Similarly, the Secretary does not have a formal contro)
system to measure the progress of managers who report directly to
him., The Secretary told us that in judging the performance of

2The Assistant Secretary is chairman of HUD's performance review
board which oversees the agency's Senior Executive Service
system,
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HUD's political appointees, he relies on feedback he receives
from others. In this regard, two assistant secretaries told us
that while the Secretary regularly delegates assignments to them,
he does not have a formal system to measure progress but expects
them to effectively carry out the assignments. Such an informal
control system, when coupled with inadequate management systems,
hinders managerial effectiveness.

Strengthening accountability for and
control of management efficiency

The management process should control organizational

activities to ensure that an agency's legislative mission is being
accomplished. A basic ingredient in a system which measures and
controls organizational activity is delegating authority and hold-
ing individuals accountable for agreed-upon results. However, our
review shows that general management functions such as planning,
financial management, and evaluation activities are widely dis-
persed and uncoordinated and that no one person below the Secre-
tary is accountable, on a daily basis, for assuring efficient and
effactive performance., While a Secretary cculd chdose to perform
this function, policy, public, and political demands compete for
the Secretary's time. However, as the head of the agency, the
Secretary is accountable for the agency's performance. If a Sec-
retary's management style does not permit sufficient time for this
important task, it should be delegated to another top official.
A likely candidate is the Under Secretary. However, as the Sec-
retary pointed out in his March 1982 letter and as confirmed by
our review, he and his immediate staff concentrate on policy and
program development and analysis. The Under Secretary generally
does not get involved in overseeing general management functions
and is not held accountable for their effectiveness,

Previous chapters presented management problems which point
to a need to establish clearer lines of accountability and con-
trol. The following table lists the general management functions
which we reviewed and the major improvements needed.
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General Management Functions

Function reviewed Major improvements needed

Budgeting Need to better link budgeting to other
management processes (see ch. 3)

Planning Need to systematically coordinate agency
Planning efforts (see ch. 3)

Resource management Need to reliably project future work force
needs and match staffing needs with
staffing resources (see chs. 2 and 4)

Program evaluation Need to coordinate evaluation efforts and
and monitoring to use evaluation and monitoring results
in decisionmaking processes (see chs. 3

and 4)
Program direction Need to give HUD's field staffs clear and

timely program guidance--handbooks and
other issuances (see ch. 4)

Financial management Need to develop systems which support
departmental management; protect against
fraud, waste, and abuse; and promote
sound financial decisions (see ch. 5)

For example, concerning planning, chapter 3 shows that
HUD has no central focal point which directs or even encourages
managers to perform this basic management function. 1In the
management information area we found that insufficient attention
by HUD top managers has caused lingering problems. Chapter 5 con-
cludes that accountability for management information systems--~
accounting and program systems--should be placed under a Chief
Financial Officer having proven expertise and experience.

Also pointing to a need for more effective accountability
is HUD's dispersed evaluative efforts, mentioned earlier. HUD
programs and management practices are continually being evaluated
by a myriad of internal and external sources. However, no one
person or office is responsible for systematically reviewing
report findings, conclusions, and recommendations; identifying
recommendations to be implemented; and following up on
implementation.

The need to hold federal managers accountable has been
heightened by two recent legislative initiatives. The most sig-
nificant is the Federal Managers' Financial Integrity Act of
1982, As discussed in chapter 5, the act calls for an annual
statement signed by the agency head, attesting to the effective-
ness of the agency's internal controls or, if necessary, outlining
a plan and a timetable to strenjthen any weaknesses in the
controls.
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A cecond initiative is the Paperwork Reduction Act of 1980.
A major objective of this act is to establish a single, clear line
of accountability within each agency to carry out activities about
how the government collects, stores, uses, and disseminates infor-
mation., In chapter 5 we concluded that the steps HUD hac taken to
implement the act do not sufficiently strengthen accountability in
the areg of ADP management.

Need for continuity

Because HUD's top management team changes frequently, there
is the absence of an institutional memory at a high level (1) to
comprehend the implications of HUD's longstanding management prob-
lems and (2) to provide the authority to effectively deal with
them. HUD's records show that since HUD's creation in 19€5, the
average tenure of the Secretaries and Under Secretaries has been
28 months., For other presidential appointees, such as assistant
secretaries and the General Counsel, the average tenure is about
23 months.3 Figure 6-1 on the following page shows the degree of
turnover in each of the top HUD managemént positions since the
agency‘'s inception.

Turnover of HUD's top management team is largely a political
phenomenon. Each new administration brings to HUD a new Secre-
tary, Under Secretary, assistant secretaries), regional administra-
tors, and other high ranking agency officials. The new management
team brings new policy and program initiatives and a fresh look at
the agency's management problems. While this transition and the
accompanying new faces and ideas can provide a source of strength
to our system of government, people in and outside of HUD told us
that it deprives HUD of an institutional memory needed to under-
stand the causes of HUD's longstanding problems and the
implications of alternative solutions,

Furthermore, we found turnover is also high among Senior
Executive Service staff. For example, recently a key unit in
the Office of Finance and Accounting has had 4 directors in an
18 month period. This director is respcnsible for accounting and
financial management relating to major housing and community

3According to an Office of Personnel Management official, because
of the time it takes for political appointees to familiarize
themselves with the agency and their new positions and the time
spent by appointees at the end of a political term searching for
a new job, the effective working time of political appointees
may be considerably less <han actual time in cffice, 3Similarly,
the President's Private Sector Survey team recently reported
that in the 18 years of HUD's existence there have been about

60 assistant secretaries with an average tenure of 18 to 22
months.
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Figure 6-1
EXTENT OF TURNOVER AMONG SENIOR POLITICAL
APPOINTEES AT HUD 1966 — 1982
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development programs. Our review noted that HUD is lagging in
developing automated systems in this area.

HUD's Committee on Fraud, Waste, and Mismanagement demonstra-
tes the value of an institutional memory and the problems caused
by a lack of continuity in HUD's top management team., In June
1981, the Secretary reestablished the Committee and appointed the
Inspector General as chairman.4 The Inspector General believed
that one reason he was selected was that he was the only top level
agericy official with an institutional memory long enough to appre-
ciate the underlying causes of fraud, waste, and abuse issues at
HUD. The Inspector General had been in office for 3 years when
the Secretary appointed him chairman and has worked at HUD and its
predecessor agency since 1957. All other presidential appointees
at HUD--the Secretary, Under Secretary, and assistant secretaries
or positions of equivalent stature--had been in office less than
6 months,

Aside from his institutional memory there are other merits
in having the Inspector General be on an advisory committee deal-.
ing with fraud, waste, and abuse. The Office of Inspectcr General
reqularly deals with these areas, and over the years the Office
has developed considerable expertise which could help the Secre-
tary formulate policy on curbing or eliminating fraud, waste, anu
abuse. For example, in December 1982, the Inspector General
completed a cooperative effort with the Office of Finance and
Accounting to assess the effectiveness of internal controls ot
selected HUD financial accounting systems.

Upon closer examination, however, having the Inspect»r
General chair the Committee on Fraud, Waste, and Mismanagement may
place him in a position which could compromise his independence.
Our concern stems from the "indeperdence standard" of our Stand-
ards for Audit of Governmental Organizations, Programs, Activities
and Functions. Auditors and audit organizations are responsible
for maintaining independence so that opinions, conclusions, judg-
ments, and recommendations will be impartial and will be viewed as
impartial by knowledgeable third parties. However, the indepen-
dence of HUD's Inspector General may be questioned because he may
subsequently review the adequacy of HUD's fraud, waste, and abuse
policies--policies that the Inspector General helped formulate.

on commenting on our draft report HUD said tha. it fully
considered the question of independence when the Inspector General
was appointed chairman of HUD's Committee on Fraud, Waste and Mis-
management. HUD added that to ensure that independence is main-
tained, the Inspector General established a separate office within
the O.rfice of Inspector General to handle Committee functions.

4secretary Pierce was the third HUD Secretary to appoint the
Inspector General Chairman of the Committee.
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HUD said that the new office is to*ally separate from the audit
and investigative functions of the Office of Inspector General.

We recognize the Department has made efforts toc eliminate any
question of independence within the Office of Inspector General,
However, we believe the issue will continue as long as the Inspec-
tor General is chairman of the Committee, given his overall
responsibility for performing audits of the economy and efficiency
of HUD operations.

Another consequence of frequent turnover of -top m~iagement
ics a tendency to concentrate on the shorter term imy, _cations of
decisionmaking at the expense of examining longer term conse-
quences. This can result in decisions being made which are not in
the government's best interest. For example, chapter 3 shows that
HUD's decision to promote the voucher system was not based on a
long-term analysis of the types of staff skills the Department
would need to effectively implement a voucher program. This
raises serious questions as to HUD's ability to quickly and effi-
ciently administer a voucher program if the Congress approves the
administration's request.

We found a consensus of opinion on the need for continuity in
HUD's top management position team but differing opinions on whe-
ther and how the need can be satisfied. Officials from government
and academia, among others, told us that our political system does
not promote continuity, particularly at a level in federal agen~
cies which can be held accountable for results. For example, a
former senior OMB official told us that it is desirable to bring
cortinuity to HUD's top management but that political pressures
will probably prevent this., Several other public administration
experts also agreed that having a careerist in a top HUD position
would strengthen institutional memory but that it may be difficult
to achieve in our political system. OMB's Deputy Associate Direc-
tor for Management said that instead of improving management by
enhancing managerial continuity, OMB would rather strengthen the
role of the pusition of the presidentially appointed Assistant
Secretary for Administration.

Certain a priori arguments have beer made for and against the
concept of continuity at the top level of a federal agency. How-
ever, whether one supports such a concept is largely a function of
one's belief in the ability of a federal agency, confronted with
political changes, to achieve managerial continuity, or whether
one concludes that continuity is maintained by an agency's manage-
ment processes and mechanisms. For the reasons stated in this
report, we believe HUD needs continuity in its top management.

OPTIONS FOR MANAGERIAL IMPROVEMFNT

Solving HUG's general management problems and uplifting the
status of management at HUD will require new initiatives. HUD
has too many longstanding problems to sugygest that its current
managerial framework should not be altered. What is needed are
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new initiatives which will emphasize commitment to strong manage-
rial leadership, esteablish accountability for general management
functions. and bring coatinuity to HUD's top management team. We
recognize that there may be many approaches to effectively address
these issues. When we talked wiib public administration exper :s
and senior HUD officials and examined prior government organiza-
tional reviews of executive agencies,d three options emerged
which, in varying degrees, address each of the issues. Figure

6-2 on page 151 com»nares the three options,

Creating an Unde:
Secretary for Ma: . .cwent

One option is for the Congress to amend the HUD Act of 1965
and create a second Under Secretary. The position would be filled
by a nonpartisan presidential appointee, confirmed by the Senate.
T! is Under Secretary would be accountable by law to the Secretary
for developing, maintaining, and integrating HUD's management
systems and the general management functions such as management
information systems, budgeting. planning, evaluation activities,
and resource manadement. Also, the Under Secretary for Management
could be responsible for such staff functions as personnel and
procurement, Further, the Chief Financial Officer, recommended in
chapter 5, would report to the new Under Secretary.

With this opti.n the Secretary would have two Under Secre-
taries, The existing Under Secretary would help the Secretary
plan, formulate, and implement program policies and defend these
policies before the Congress and the public. The proposed Under
Secretary would serve as HUD's management focal point. He or she
would pe the Secretary's principal advisor on agencywide manage-
ment issues and have the authority to carry out general management
functions. Also, by giving these responsibilities to a presiden-
tial appointee within the Secretary's office, the Congress would
be sending a clear signal to managers that effective managexent
is a legislative priority. By effect.vely using the new Under
Secretary, a Secretary would demonstrate his or her concern for
improved management performance,

The new Under Secretery would also b=z the focal point for
evaluating all internal and external reviews of HUD's managerial
systems, managerial perfcrmance, and general management func-
tions. Similarly, the Under Secretary would periodically assess
managerial performance and evaluate the effectiveness and effi-
ciency of major management systems. The Under Secretary would
report findings and recommendations to the Secretary and help
implement corrective actions.

5Papers Relating to the President's Departmental Reorganization
Program, the Executive Office of the President, Feb. 1972.
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_ We recognize that introducing a second Under Secretary to HUD
may cause -conflict within the-organizational etructure. However,
«o0-minimize potential conflict and assure that the position is

~tiiled by-a person who--could-bring & -strong management capability —
~ to HUD, the proposed amendment could require that the appointee
;;fhaveuexee&%ent~professiana1fcredentiaismandfbroad“managéméﬁgjj””2ij”;V7
—experience.  The legislation's intent, we believe, could be formed
~—to bring a professional management capability to the Office of the
Secretary. ' :

~This option may not fully address the need for continuity
in the HUD management team. We recognize that under our system
of government, a position with the authority of an Under Secre-
~tary of a Cabinet-level agency would undoubtedly be a political
- appointee. However, to enhance the prospects of continuity to the
position, the amendment to create the position could be styled
after Section 3(b) of the Inspector General Act of 1978, which
- _provides that while an Inspector General may be removed from
__ office by the President, the President must communicate the reas-—
—ons _for such removal to both houses of the Congress. Doing this -
-~ would enhance the prospects of an effective Under Secretary for
—__Managewent would survive changes in HUD's leadership,

This option is not without drawbacks. First, because of
T government pay levels, it may be difficult to attract a distin-
guished professional manager. Second, having other than the tra- =
jijiﬁiti@nzlitypé,ﬁf;présiaeﬁfiél,é@péihiée4£éiﬁaméébiﬁét—level—agencyﬂWW*W*
may not be politically acceptable, Our system of government has
traditionally placed partisan appointees at the highest level of
executive agencies.

A third potential drawback. is the cost of reorganizing some
HUD headquarters offices. Currently, some of HUD's manhagement
functions are assi¢ied to the Assistant Secretary for Administra-
tion. However, that position would no longer be needed pecause
the proposed Under Secretary would assume these responsibilities
and those other management functions which currently do not have a
central focal point, such as planning and management information
systems. As mentioned in chapter 2, reorganizations can be dis-
ruptive and have an immediate negative impact on productivity.
However, a well-planned and executed reorganization, conducted to
resolve specific organizational problems, can resuit in long-term
benefits.

Some advantages. This option could clarify lines of
authority for general management functions. It would enhance the
managerial capacity in the Office of the Secretary and free the

--Secretary to concentrate on policy initiatives and to represent
HUD before the Congress and in other public forums. Further, it
would bring some continuity to HUD's top management team.
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;?;éfféngtheﬁing*tthrbié‘bf‘Tﬂﬁr*
 Assistant Secretary for Administration

A second option is to strengthen the role of the Assistant
‘Secretary for Administration. The Secretary could delegate to
the Assistant Secretary authority to oversee all of HUD's general -
management functions. Program assistant secretaries and regional
administrators would look to the Assistant Secretary for Adminis-
tration as the focal point for integrating HUD's managerial sys-
tems and for assuring efficient and effective performance of
agency-wide management functions. Also, the proposed Chief
Financial Officer would report to the Assistant Secretary.

This option may not be as effective as the first option in
promoting managerial leadership. Unlike the Under Secretary for
Management proposed in option one, the strengthened Assistant

. Secretary for Administration would still operate at the same level
_as the other assistant secretaries and not in the Secretary's

- immediate office. This may result in managers taking a "business
~_as usual" approach to management performance and not improving

~ management at HUD. Problems with delegating general management
authority to the Assistant Secretary for Administration were dis-
cussed in chapter 5. Fowv example, although under the Paperwork
Reduction Act the Assistant Secretary was designated accountable
for automated data processing, we found that long-range planning

—inadequacies prevented HUD from (1) defining data processing goals
and objectives in relation to its changing mission, (2) setting
priorities, and (3) measuring results. Absent good planning, the
Assistant Secretary did not adequately oversee and control all of
HUD's data processing activities. Furthermore, we found that
activities were dispersed among headquarters and field offices,
making it difficult for the Assistant Secretary to carry out her
responsibilities.

Concerning managément continuity for this option, the
Congress could amend the HUD Act to what we suggested for an
Under Secretary for Management. Along these lines, another way to
provide continuity is for the Congress to amend the HUD Act and
make the Assistant Secretary for Administration a career reserved
Sfenior Executive Service position, to be filled by a nonpartisan
individual. The position of Assistant Secretary for Administra-
tion was established by section 4(b) of the HUD Act which provided
that, with the approval of the President, the Secretary will
appoint an Assistant Secretary for Administration under the compe-
titive civil service. However, the Housing and Community Develop-
ment Act of 1974 amended section 4(b) so that the Assistant Secre-
tary for Administration is now a presidential appointee, confirmed
by the Senate.

Implementing this option would require less reorganization
than option one because the Assistant Secretary is, to some
extent, the focal point for some general management functions,
such as budgeting. However, this option contemplates that the
Secretary would delegate to the Assistant Secretary the

149



~_authority for all general management functions. To safeguard .
AgggfggainstﬁanWeventualmerosionmoﬁr%hisrautheritywmaywrequirewthatmthe””*w

Congress amend the HUD Act to specifically empower the Assistant

~Secretary with these functions,

Concerning qualifications, while the Assistant Secretary is

' not necessarily selected on the basis of his or her managerial

experience and ability, the Congress could add such a requirement
to the HUD Act. Similarly, the Secretary could direct the Assist-
ant Secretary to perform agency-wide manag. ~~t reviews and be the
focal point to evaluate and follow up on rec ‘endations contained
in evaluations performed by others.

Creating a career Deputy
Under Secretary for Management

A third option is for the Secretary to create the position
of Deputy Under Secretary for Management under the present single
Under Secretary. Unlike the other options, the Deputy Under Sec-
retary would be advisory and would not have line authority. Thus,
the proposed Deputy Under Secretary would serve as an advisor to

neither have authority over nor be held accountable for general
management functions. Rather, the Deputy Under Secretary would
provide HUD's two top executives counsel to balance and integrate
judgments on departmental management activities. :

The Deputy Under Secretary could be a career reserved Senior
Executive Service position, filled with a nonpartisan individual
having outstanding managerial ability and experience. Because of
the position's career reserved status, the proposed Deputy Under
Sacretary could serve as the institutional memory for management
issues. However, absent the authority to direct HUD's general
management function, this option may provide less effective
managerial continuity than the other options. This could occur
because this option does not meet HUD's need for an institutional
memory with the authority to act on longstanding management
problems.

This option also may not significantly enhance top manage-
ment's commitment to strong managerial leadership. While the
option places the proposed Deputy Under Secretary in the Secre-
tary's immediate office, it does not provide the position with
functional authority over management processes. This potential
drawback has some historical precedent at HUD. For a brief
period--1975 to 1976--HUD had a Deputy Under Secretary for Manage-
ment. According to an assistant to the former Deputy Under Secre-
tary, the position was abolished by the Carter administration
brcause there was continual conflict between the Deputy's office
and the office of the Assistant Secretary for Administration con-
cerning who was responsible for HUD's resource management systems.

To its credit, however, this option may be more politically
acceptable than the first two options because it does not alter
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Figure 6-2
COMPARISON OF PROPOSED OPTIONS FOR
IMPROVING MANAGERIAL EFFECTIVEI.ESS

Creating a
Deputy Under
Secretary for

Strongthening the
Assistant Secretary

Creating an
Under Secretary

for Management for Administration Management
Clarifies lines of authority Groeatly Tc some extent No
Improves management Greatly To some extent No
accountability
Allows Secretary to Greatly To some extent To some extent
concentrate more on
.. policy matters— - oo T T - .
Shows toj» management's Greatly To some axtent To some extent
commitn:ent to existing
leadership role
Requires reorganization Yes To some extent No
Requires legisiative Yes Yes No
change
improves managerial Yes Yes To some extent
continuity
Possibly difficult to Yes No more than No more than
recruit a qualified for present staff for present staff
individual — due to
Government pay scale
Allows for agency-wide Yes Yes Yes
management reviews
Provides a focal point Yes Yes Yes
to interpret and
follow up on
management reviews
performed by others
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the responsibilities of HUD's current presidential appointee,
"Also, within the context of this opticn, the proposed Chief Finan-
cial Officer would report directly to the Secretary. Further,

the Secretary could direct the proposed deputy to perform agency-
wide management reviews and be the focal point for evaluating and
following up on recommendations contained in evaluations performed
by others.

This option has the advantage of not requiring legislative
change or HUD reorganization, as it leaves the position of Assist-
ant Secretary for Administration unchanged. However, the option
does not improve accountability over general management functions
or clarify lines of authority because the new position would not
have line authority for these functions and therefore could not
be held accountable for them.

CONCLUSIONS

Past evaluations and this review show that HUD faces
numerous complex and lingering management problems. There are
no easy solutions. However, we believe that if HUD is to make
significant progress to improve menagement effectiveness over the
long haul, a strategy is needed which will (1) have top management
emphasize and show its commitment to strong managerial leadership,
(2) increase accountability for general management functions, and
(3) add continuity to the top management team. The strategy
should minimize the chance that new, significant managerial prob-
lems will develop and inhibit HUD's performance. Further, the
strategy should be sufficiently flexible so that it can be compat-
ible with the different management styles each Secretary brings to
HUD.

We have described three options for implementing the above
management strategy: creating an Under Secretary for Management,
strengthening the role of the Assistant Secretary for Administra-
tion, or creating a Deputy Under Secretary for Management., The
first option is. a major departure from HUD's current organiza-
tional framework, the second option requires less change, and the
third option requires the least. Conversely, as pointed out on
figure 6~2, the first option seems to best address the above three
elements of a needed HUD management strateqy, followed by tbhe
second and third options.

The options are mutually exclusive., However, if the Congress
creates an Under Secretary for Management but does not add conti-
nuity to the position, we see merit in simultaneously creating the
position of Deputy Under Secretary for Management, That way the
Office of the Secretary will have a professional manager account-
able for general management functions and a career civil servant
to provide a long-term institutional memory on basic management
issues to political appointees.

In deciding whether and how to improve HUD's management
structure we see a controversy regarding the appropriateness of a
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single senior level agency manager, below the Secretary, wit. both
a degree of continuity and the necessary authority to manage the
agency on a daily basis. We believe the controversy will continue
until evidence is gathered to show the feasibility and impact of
such & position in a Cabinet-Level agency. Without such evidence
federal agencies and the Ccngress are faced with subjective rea-
soning as their sole directive force. For this reason, we believe
the first option--creating an Under Secretary for Management--is
particularly attractive. Over time it can provide the Congress
with a benchmark for deciding the concept's merits and whether it
is applicable to other federal agencies having management diffi-
culties. For HUD, the option's major strength is that it provides
to one person, within the Secretary's office, sufficient authority
so that he or she can be held accountable for the agency's general
management functions. This would allow the Secretary and the
present Under Secretary to concentrate on major policy issues and
congressional and public responsibilities.

Also, the option can provide a clear signal to managers
throughout HUD that top management will play a strong leadership
role in improving HUD management. Further, the option offers a
degree of management continuity if the Congress styles the
proposed position after the Inspector General position.

MATTERS FOR CONSIDERATION
BY THE CONGRESS

In its deliberations on how to improve HUD's managerial per-
formance, the Congress may want to consider creating the position
of Under Secretary for Management, strengthening the role of the
Assistant Secretary for Administration, or having the Secretary
create the position of Deputy Under Secretary for Management. We
recognize that having a non-partisan Under Secretar ' for Manage-
ment may be a departure from our traditional polit:zal system.
However, it offers a new initiative for professionalizing and
enhancing managerial leadership and performance at HUD. Creating
such a position could also provide a benchmark for the Congress to
use when considering ways to improve management in other federal
agencies.

AGENCY COMMENTS AND OUR EVALUATION

HUD generally agreed with our conclusion that there needs to
be an increased level of accountability for HUD's general manage:-
ment functions and for overseeing the Department's day-to-day
management operations. HUD stated that it "...needs a single
top-level executive responsible for management resources and for
ensuring that program officials are aware of management concerns."
Regarding our three options, HUD stated that it favors strength-
ening the role of the Assistant Secretary for Administration and
increasing the involvement of the existing Under Secretary in
day-to-day activities relating to the overall management of the
Department. HUD said it proposes strengthening the role of the
Assistant Secretary for Administration because that person is
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responsible for operating HUD's financial and management support
systems,

HUD's suggestion is similar to our second option., As we
pointed out earlier, strengthening the role of Assistant Secretary
for Administration has its advantages and disadvantages. While
it would require relatively little reorganization, it will likely
prove to be less effective than option one ir resolving the diffi-
cult issues of managerial commitment and accountability. Further,
using the Assistant Secretary and the present single Under Secre-
tary may result in a "business as usual" approach to management
improvement,

Concerning our conclusion that HUD needs to add continuity
to its top management team, HUD stated that the "designation of a
Chief rinancial Officer who would report to the Assistant Secre-
tary for Administration would provide the critically needed con-
tinuity in the Department's senior financial management ranks."
While we recommend that HUD establish a Chief Financial Officer
(see ch. 5), we believe that the need for top level managerial
continuity at HUD will not be sufficiently addressed unless conti-
nuity is also added to the apex of HUD's management team. It is
largely for this reason that we believe that our option one--
creating a non-partisan Under Secretary for Management--offers
more promise, over the long-term, for professionalizing and
enhancing managerial performance at HUD.
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APPENDIX II APPENDIX II

LIST OF GAO AND HUD/OIG REPORTS

REVIEWED FOR IDENTIFICATION OF

DOCUMENTED PROBLEMS

GAO Reports Reviewed:

"VA and HUD Can Improve Service and Reduce Processing Costs in
Insuring Home Mortgage Loans"; 6/11/82; AFMD-82-15

"Duplicative and Unnecessary Renovations Made in the HUD-
Subsidized Concord Commons Apartments in Rockford, Illinois";
4/15/82; CED-82-67

"District Could Get More for Urban Renewal P.operty, but HUD Debt
Will Be Repaid"; 3/8/82; GGD-82-32

"Greater Use of Innovative Building Materials and Construction
Techniques Could Reduce Housingy Costs"; 2/18/82; CED-82-35

"Contributing Causes of Financial and Management Problems in
Public Housing Projects"; 1/8/82; CED-82-31

"Defaulted Title I Home Improvement Loans--Highly Vulneraple to
Fraud, Waste, and Abuse"; 12/7/81; AFMD-82-14

"HUD's Oversight of Procurement by Public Housing Authorities
Needs Strengthening"; 9/30/81; PLRD-81-68

"More Can Be Done To Measure HUD's Success in Using Millions of
Dollars for Rehabili;ating Housing"; 7/14/81; CED-81-98

"Analysis of HUD Efforts To Alleviate Housing Abandonment";
6/25/81; CED-81-130

"Weaknesses ju the Planning and Utilization of Rental Housing for
Persons in Wheelchairs"; 6/19/81; CED-81-45

"HUD Should Strengthen Mortgagee Monitoring To Reduce Losses";
6/9/81; CED-81-108

"New-Home Buyers and Federal Agencies Benefit From Improved
Warranty Protecticn"; 5/26/81; CED-81-40

"Lenient Rules Abet the Occupancy of Low-Income Housing by
Ineligible Tenants"; 4/27/81; CED-81-74

"How To House More People at Lower Costs Under the Section 8 New
Construction Program"; 3/6/81; CED-81-54
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"Further Actions Needed To Improve Management of HUD Programs";
2/26/81; CED-81-41

"HUD Not Fulfilling Responsibility To Eliminate Lead-Based Paint
Hazard in Federal Housing"; 12/16/80; CED-81-31

"Evaluation of Alternatives for Financing Low- and Moderate-Income
Rental Housing"; 9/30/80; PAD~80-~13

"More Improvements Can Be Made in HUD's Research and Technology
Activities"; 8/29/80; CED-80-134

"Analysis of Community Development Block Grant Drawdown Rates";
8/20/80; CED-80-137

"Problems in Implc.enting the Depar:iment of Housing and Urban
Development's New Payroll System'; 7/22/80; FGMSD-80-72

"Secticn 8 Subsidized Housing--Some Observations on Its High
Rents, Costs, and Inequities"; 6/6/80; CED-80-59

"Chicago Housing Authority Needs To Improve its Management and
Controls Over Purchasing"; 4/28/80; CED-80-93

"Ways of Providing a Fairer Share of Federal Housing Support to
Rural Areas"; 3/28/80; CED-80-1

"Better Cash Management Needed in HUD's Section 312 Housing
Rehabilitation Loan Program"; 3/28/80; CED-80-74

"The College Housing Loan Program: More Effective Management
Needed"; 3,/26/80; CED-80-75

"Criteria for Participation in the Urban Development Action Grant
Program Should Be Refined"; 3/20,/80; CED-80-80

"Delays in Implementing the Department of Housing and Urban
Development's Accounting System for Its Mortgage Insurance
Program"; 3/4/80; FGMSD-80-37

"What Have HUD and EPA Done To Deal With High Radiation Levels in
Two Montana Cities?"; 2/8/80; CED-80-63

"Analysis of Multifamily Assigned Mortgaces"™; 1/16/80; CED-80-43

“HUr Should Improve Its Management of Acquired, Formerly
Sibsidized Multifamily Projects"; 12/19/79; CED~80-31

"Urban Homesteading: A Good Program Needing Improvement";
11/13/79; CED-80-3
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"Rental Housing: A National Probiem That Needs Immediate
Attention"; 11/8/79; CED-80-11

"Serving a Broader Economic Range of Families in Public Housing
Could Reduce Operating Subsidies"; 11/7/79; CED-80--2

"Housing Leased to Lower Income Persons: Better Federal Guidance
and Management Could Improve Quality"; 10/30/79; CED-80-7

"Weaknesses in Servicing and Accounting for Home Mortgages Held bv
HUD"; 8/16/79; FGMSDh-79-41

"Review of Selected Contracts Awarded by the Cincinnati Service
Office, Department of Housing and Urban Development"; 4/12/79;
CED=-79-67

"What Was the Effect of the Emergency Housing Program on Single-
Family Housing Construction?"; 11/21/78; CED-78-155

"HUD's Determination to Convert Frcm Industry to Government
Operation of the National Flood Insurance Program"; 5/31/78;
CED-78-122

"Internal Audit of Financial Opecations in the pepartment of
Housing and Urban Development®; 4/12/78; FGMSD-78-25

"HUD Needs To Better Assess Financial Soundness of Multifamily
Residential Projects Berfore Insuring Them"; 3/29/78; CED-78-70

"An Assessment of the Department of Housing and Urban
Development's Experimental Housing Allowance Program"; 3/8/78;
CED~78-29

"Section 236 Rental Housing: An Evaluation with Lessons for the
Future"; 1/10/78; PAD-78-13

"Implementation of Revised Section 235 Homeownership Program";
11/23/77; CED-78-16

"Need for Fairer Treatment of Homeowners' Claims for Defects in
Existing Insured Homes"; 7,27/77; CED-77-97

"Department of Housing and Urban Development Ceonld B«
Streamlined"; 6/16/77; FPCD-77-56

“Major Changes Are Needed in the New Leased-Housing Program";
1/28/77; CED-77-19

"Why the Formula for Allocating Community Development Block Grant
Funds Should Be Improved"; 12/6/76; CED-77-~2
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~"Operation Breakthrough: Lessons Learned About Demonstrating New:

— _APPENDIX-II -~ - e e e ADPENDIR- LT

) TéchﬁélogY"‘ 11/2/76 PSAD-76-173

" Office of Inspector General Report to the Congress for the Six
Month Period; October 1, 1981 to March 31, 1982

Office of Inspector General Report to the Congress for the Six
Month Period; April 1, 1981 to September 30, 1981

Office of Inspector General Report to the Congress for the Six
Month Period; October 1, 1980 to March 31, 1981

Office of Inspector General Report to the Congress for the Six
Month Period; April 1, 1980 to September 30, 1980

~0Office of Inspector General Report to the Congress for the Six
Month Perlod October 1, 1979 to- March 31, 1980

Month Period; April 1, 1979 to September 30, 1979

Office of Inspector General Report to the Congress for the Six
Month Period; October 1, 1978 to March 31, 1979
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- APPENDIX IIT ~ - APPENDIX III

_EXAMPLES OF MANAGEMENT PROBLEMS

... . BEPORTED BY GAO AND HUL/OIG . . . . ..

Management area and program effects

-Organizational Structure

HUD's three-tiered organizational structure created red tape,
slow service, and incapacity to control losses (FpPCD-77-56,
June 16, 1977)

Planning and Policy Development

Inequities in the block grant program caused by weaknesses in
the formula that allocates billions (CED-77-2, Dec. 6, 1976)

Greater financial risk was created because HUD underwriters did
not adequately estimate revenues and expenses before insuring
certain projects (CED-78-70, Mar. 29, 1978)

HUD allowed certain principals to participate in HUD programs
without correcting deficiencies in connection with prior partic-
ipation because procedures did not provide for field staff
evaluation of prior participation (OIG Semi Annual Report

-Oct. 1, 1979 to March 31, 1980)

Unclear regulations resulted in higher program costs because
unnecessary luxury items were included in section 8 (subsidized
housing) projects (CED-80-~-59, June 6, 1980)

Ineligible communities could participate in the Urban Develop-
ment [.ction Grant Program because the selection criteria are
based on poor data and questionable assumptions (CED-80-80,
Mar. 20, 1980)

Failure to provide a fair share of federal housing programs to
rural areas due to inadeqguate consideration of the financial
needs of rural residents (CED-80-1, Mar. 28, 1980)

More effective use of research funds possible by actively
involving program staff in planning and managing projects
(CED-80-134, Aug. 29, 1980)

Excessive HUD subsidy payments in certain multifamily projects
due to project's use of mortgage proceeds for operating expenses
(OIG Semi Annual Report Oct. 1, 198C to March 31, 1981)

Potential failure to provide program benefits to eligible new-
home buyers because availability of the federal structural
defect compensation program is not adequately disclosed
(CED-81~-40, May 26, 1981)
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.. Improved HUD policies to stimulate use of innovative building .
materials could help reduce housing costs (CED-82-25, Feb. 15,
19825

Monitoring Field Offices
and Program Participants

Lack of cost control at acquired, formerly subsidized projects
because reasonable cost standards were not established

(CED-8C-31, Dec. 19, 1979)

Community Development Block Grant funds were not effectively
used because monitoring was inadegquate and grantees held funds

in excess of needs (CED-86-137, Aug. 20, 1980)

Seriously delinquent mortgages were not in foreclosure or under
currant workout arrangements due to HUD's slow actions
(CED-80-43, Jan. 16, 1980)

Cont1nu1ng health hazards from lead-based paint in federal hous-

ing because of a lack of central responsibility for program
monitoring and poor regulations (CED-81-31, Dec. 16, 1980)

Excessive construction costs in the "turnkey" public housing
programs (OIG Semi Annual Report April 1, 1981 to September 30,
1981)

Overcharges of $173,000 in the initial year of a project's
participation in the Section 8 Existing 3ubsidized Housing
Program (OIG Semi Annual Report Gct. 1, 1980 to March 31, 1981)

[osses due to inadequate monitoring of lenders participating in
the Single-family Mortgage Insurance Program (CED-81-108,
June 9, 1981)

Unnecessary federal housing renovation expenses because HUD did
not properly review and evaluate proposed renovations
(CED-82-67, April 15, 1982)

Inadequate HUD involvement in monitoring public housing authori=-
ties (PHAs) and providing technical assistance were identified
as central factors in poor PHA management (CED-82-31, Jan. 8,
1982)

Communication or Guidance

Reduced gquality in Section 8 Existing Subsidized Housing Prcgram
because of poor guidance to administrators on standards and
inspection practices (CED-80-7, Oct. 30, 1979)

Collections were reduced on HUD-held home mortgages because
guidance provided to field offices was inadequate (FGMSD-79-41,
Aug. 16, 1979)
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“Improvements could be made in the Urban Homesteading Program if
HUD worked more closely with local officials and more closely
monitored homestead property (CED-80-3, Nov. 13, 197%)

Higher program costs resulted because rent increases in section
8 projects were not properly evaluated (CED-81-54, Mar. 6, 1981)

Weaknesses in procurement practices not identified because of
inadequate veviews of housing authorities (PLRD-81-68, Sept. 30,
1981)

Problems have continued for over 10 years in the leadbased paint
poisoning prevention program due to lack of coordinated effort
to followup on known problems (OIG Semi Annual Report aApril 1,
1981 to September 30, 1981)

Less effective use of subsidized housing designed for persons in
wheelchairs because of poor HUD guidance to project managers
(CED-81-45, June 19, 1981)

Enforcement or Compliance

Millions of dollars in title I home improvement loans were not
collected because collection efforts received limited emphasis
by management (AFMD-82-14, Dec. 7, 1981)

Improper use of funds resulted when hundreds of section 8 units
were occupied by ineligible tenants (CED-81-74, April 27, 1981,

Losses due to unreasonable and improper charges to the Community
Development Block Grant Program (OIG Semi Annual Report Oct. 1,
1980 to March 31, 1981)

Improper construction in 16 multifamily housing projects (OIG
Semi Annual Report April 1, 1981 to September 30, 1981)

Excessive holding costs on acquired housing properties before
reselling them (OIG Semi Annual Report April 1, 1380 to
September 30, 1980)

Training or Staffing

Health hazards to certcain residents !n two cities because
federal officials received little or no training to identify
hazardous substances in residences (CED-80-63, Feb. 8, 1980)

poor management of subsidized housing programs due to inadequate
staffing to evaluate project applications, construction
activities, and operations (PAD--80-13, Sept. 30, 1980)

Poor staff training delayed the implementation of a new payroll
system (FGMSD-80-72, July 22, 1980)
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~Inadequate reviews of multifamily project financial statements
due in part to insufficient training of loan specialists
resulted in probable diversions of project funds (OIG Semi
Annual Report April 1, 1980 to September 30, 1980)

Property disposition practices were not adequate because many
employees were not properly trained or used (OIG Semi Annual
Report April 1, 1981 to September 30, 1981)

Financial Management

Losses due to poor cash management practices in the Section 312
Housing Rehabilitation Program (CED-80-74, Mar. 28, 1980)

Information systems were not adequate to support mortgage
insurance programs (0OIG Semi Annual Report Oct. 1, 1979 to March
31, 1980)

HUD's year-end closing statement may not present fairly the
cumulative obligations of the Annual Contribution for the
Assisted Housing Fund (OIG Semi Annual Report April 1, 1980 to
September 30, 1980)

Accounting problems and potential losses due to a $60 million
difference between Federal National Mortgage Association and HUD
accounting records in the Section 312 Program loan balances (0OIG
Semi Annual Report April 1, 1980 to September 30, 1980)

Adequate data systems were not established to facilitate
evaluation of HUD's success in using millions to rehabilitate
housing (CED-81-98, July 14, 1981)

Title I single-family home improvement loans were vulnerable to

fraud, waste, and abuse because of accounting weaknesses (0OIG
Semi Annual Report Oct. 1, 1979 to March 31, 1980)
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LIST OF ORGANIZATIONS FROM WHICH

INFORMATION WAS OBTAINED

American Assoriation of Homes for the Aging
American Federation of Government Employees
AFL-CIO

American University

Arthur Young and Company

British Embassy

Council on States and Communities

Council on State Housing Agencies

Farmers Home Administration

Federal Home Loan Bank Board

George Washington University

Housing Assistance Councili

Mortgage Bankers Association

National Academy of Public Administration
National Association of Counties

National Association of Homebuilders
National Association of Housing and Redevelopment Officials
National Governors Association

National Housing Conference

National League of Cities

National Low-Income Housing Coalition
National Rural Housing Coalition

Office of Management and Budget

Office of the President
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Russell Sage Foundation
Rutgers University
Syracuse University

The Brookings Institution
The Urban Institute

U.S. Conference of Mayors
U.5. Treasury Department
University of Connecticut

University of North Carolina
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GAO CONSULTANTS FOR THIS REVIEW

Thomas G. Cody, President, Thomas Cody and Associates

John B. Young, Ph.D., Professor of Public Management, The American
University
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DETAILED DESCRIPTION OF METHODOLOGY

To accomplish our objectives we initially studied the
functioring of HUD's management and management systems within
the traditional components described in management literature--—
organizing, planning, budgeting, directing, evaluating, and con-
trolling. We analyzed the legislative background and policies
underlying HUD programs, prior internal and external reviews, and
management and program delivery systems, including supporting
accounting and financial management information systems. During
the initial stages information was gathered by reviews of reports,
policies, regulations, and procedures and through structured
interviews with HUD officials at headquarters and field offices,
former HUD officials, congressional staff, and individuals outside
of HUD having an interest in HUD programs. We also analyzed
information from congressional hearings and reports,

This approach provided us with a large number of management
issues and concerns, To consolidate this data, we developed a
technique for summarizing and categorizing data using a Brookings
Institute computerized data base system. The resulting summary
analysis categorized the data into 16 functional areas and
3 program areas,

Further analysis and evaluation of this data provided a basis
for identifying common, persiscent, and relatively significant
management issues. Based on this analysis we then divided our
work into the following major processes:

--policy development,

--budget,

-~-work measurement,

-~financial management,

--program delivery, and

--program evaluation.

In addition to these major management processes, we pursued two
additional major areas, one dealing with HUD's organizational
structure and another covering HUD's previously acknowledged

problems and external influences.

POLICY DEVELOPMENT PROCESS

Our understanding of how policy originates and moves through
the HUD organization was gained through extensive interviews with
top management officials, including the Secretary, Under Secre-
tary, and assistant secretaries. We tested the effectiveness of
the process by concentrating our analysis on two current policy
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proposals--the deliberations concerning the retention of the Urban
Development Action Grant Program and a proposed housing vouchers
program. We selected these initiatives because they were large or
potentially important programs and the policy analysis process was
complete. In analyzing these policy decisions, we examined issue
papers which HUD staff prepared for the Secretary and interviewed
the Secretary and his key staff who were involved in the policy
development process.,

BUDGET PROCESS

In assessing the Department's budget process, we looked at
the procedures used for developing the fiscal years 1982 and
1983 budgets. The process was analyzed in terms of (1) major
events (e.g., program submissions to the central budget office),
(2) decision points (e.g., Secretary's final decisions on budget
submission to OMB), and (3) timing in relation to other internal
management processes (e.g., policy development). In assessing
budget controllability and full disclosure of costs, we looked at
budget practices (e.g., use of permanent contract authority) and
funding techniques (carryovers of unobligated balances of budget
authority).

WORK MEASUREMENT PROCESS

The work measurement process is normally used to establish
and allocate staff to work force needs. However, during our
study, HUD's system was inoperative pending major revision,
Therefore, our review was directed to comparing the current system
with the proposed system,

Our comparison was restricted because details on the proposed
system were limited to ‘a proposed concept paper. We obtained and
evaluated studies and analyses of the present system prepared by
HUD s.aff and an October 1982 concept paper on the proposed system
prepared by the Assistant Secretary for Administration. We also
interviewed system managers and users in headquarters and field
offices to gain a perspective of problems associated with the
current system,

FINANCIAL
MANAGEMENT PROCESSES

Our approach to reviewing financial management information
systems was designed to evaluate the

--control and acquisition of automated hardware and software
systems;

--nanagement of infcrmation systems;

--utility, timeliness, and accuracy of data produced by the
systems' and

169



APPENDIX VI APPENDIX VI

--internal accounting controls in place to protect resources
against fraud waste, and mismanagement,

After ascertaining the process used to acquire hardware and
software and the process used to approve and develop mahagement
information systems, we judgmentally selected four automated
management information systems for detailed analysis and analyzed
57 justifications to support software development. The four
management information systems we analyzed-~the office of loan
management system, the computerized underwriting processing sys-
tem, the public housing authority vperating statement system, and
the multifamily insured and direct loan information systems--were
selected because they are large systems and represent substantial
investment of HUD vesources to design and operate. We also
reviewed HUD's data processing plan, cost benefit studies, alter-
native analyses, and current and historical data on computer
usage. We evaluated HUD's efforts against the standards set forth
in the Paperwork Reduction Act of 1980 and not in relation to the
performance of other agencies.

We examined the internal accounting controls for the collec-
tion of single-family insurance premiums, and for receipts and
disbursements by headquarters. We selected the single-family
insurance premium system because it is an important subsystem and
is further developed than most of the 15 revised subsystems plan-~
ned for the mortgage insurance accounting programs. We limited
our analysis of internal controls over receipts to headquarters
where more than $1 billion was collected and deposited in the
Treasury in fiscal year 1982. 1In addition, we evaluated cash dis-
bursements for several large progranms, including expenditures for
the HUD-owned multifamily properties. wWas also considered the
impact of accounting subsystems under development for the Title I
Program.

We supplemented these efforts by reviewing recent GAO and
Inspector General reports that relate to financial management
information systems to provide an overall perspective on problems
identified in these areas.

PROGRAM DELIVERY PROCESS

Our review was designed to evaluate the effectiveness with
which HUD leadquarters and field office program managers direct
and control the program management process. The management activ-
ities that we evaluated included how the Secretarial priorities
and program plans were implemented and used to monitor field
office performance.

We reviewed internal reports relating to program delivery,
such as performance evaluation reports on field office visits hy
headquarters staff, to assess Program implementation and analyzed
recent Inspector General reports, For several programs such as
Small Cities BRlock Grants, we studied the overall delivery process
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and procedures, including discussions with various field managers
and evaluation of the program delivery handboolis and performance
reports, We also evaluated the timeliness and quality of the pro-
gram handbooks and directives that provide guidance to the field
staff.

As part of our visits to BUD regional and area offices, we
evaluated the process that the HUD field staff uses to establish
program delivery goals and to measure the extent that these goals
are attained. We focused on several program areas in the Housing
Division and the Community Planning and Development Division.

Through field and headquarters interviews and analysis of
internal reviews and audits, we evaluated the quality and effec-
tiveness of the staff training process and the support provided to
the field staff by HUD's management information systems. We alsco
evaluated the process the field staff used to monitor program
grantees to ensure that HUD funds were properly spent and program
guidelines were complied with.

PROGRAM EVALUATION PROCESS

Our review focused on the program evaluation process as it
related to the manag2ment process. We discussed this process with
HUD evaluation groups under the Assistant Secretaries for Housing,
Community Planning anc Development, Fair Housing and Equal Oppor-
tunity, Policy Developient and Research, and the Office of the
Inspector General. These groups were requested to complete a
Jquestionnaire to update their program evaluation activities since
1980. Similar information was previously obtained as part of

GAO's government-wide report on federal program evaluation activi-
ties entitled A Profile of Federal Program Evaluation Act.ivities,
Special Study 1; September, 1982, 1In addition, we considered GAO
reports on federal agency evaluation activities and program
evaluation literature.

ORGANIZATIONAL ISSUES

Our analysis of organizational issues was designed to
evaluate the effect shifting housing policies and program deliv-
ery needs may have on HUD's organizational structure. We analyzed
the evolution of HUD's organizational structure and the problems
with this structure. We obtained and analyzed various reports by
GAO, HUD staff, and contractor reports and external studies on
HUD's present organizational structure; reorganizations that have
occurred; and related organization issues we observed during our
review., We discussed these issues with HUD staff and knowledge-
able private housing officials to consider the effect of changing
housing policies on organizational needs of HUD and other federal
agencies with housing programs.




APPENDIX VI APPENDIX VI

KNOWN PROBLEMS AND
EXTERNAL INFLUENCES

Our review was designed to determine the HUD management
problems that have been documented in the past and management's
response to such problems. We also wanted to identify external
factors which influence HUD's management process,

We conducted a search of GAO reports and staff studies relat-
ing to HUD program delivery issued from January 1976 to September
1982. We found 291 reports and staff studies relating to HUD. Of
these, we judgmentally selected 71 reports for detailed review and
found 48 reports that identified management problems at HUD during
the last 6 years. We also reviewed all 7 semi-annual HUD/O1G
reports (required by the Inspector General Act of 1978, Public Law
95-452) issued to the Congress from October 1978 to March 1982
that summarized management problems identified by individual
Inspector General reports. We categorized these problems, identi-
fied by GAO and HUD's 01G, by management process or functions as
appropriate. Through discussions with HUD management officials we
obtaired information on several initiatives that are designed to
improve management accountability, such as efforts to prevent
fraud, waste, and mismanagement.

While the social and economic external factors affecting HUD
may be infinite, we recognized their impact on HUD management. We
obtained information on these factors from past reports and
discussions with knowledgeable housing officials,
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ORGANIZATIONAL HISTOr GCF HUD

Prior to the creation of HUD as a Cabinet-level agency,
housing and community development initiatives were carried out
under the patronage of several separate and independerit federal
entities. These activities evolved over time as a result of a
series of congressional actions which were manifested by a growing
national concern over problems of housing and urban developmnent.

PRE-HUD CENTRALIZATION OF
HOUSING AND URBAZN ACTIVITIES

A major effort to bring separate entit.es under the aegis of
one principal activity culminated in 1947 when the Congress
approved a reorganization plan which brought into being the
Housing and Home Finance A-~ency (HHPFA).

The roots of HUD as an overseer of housing and community
development activities began to take form when HHFA assumad
jurisdiction over the following.

Federal Housing Admi ‘stration (FHA) - insures loans for
repalr and modernizat._on and mortgages for purchase or
construction of homes and multifamily rental housing.

Urban Renewal Adawministration -~ responsible for programs
directed to slum clearance, urban rehabilitation, and
redevelopment. Prourams are carried out through grants,
loans, and advances for planning and execution of urban
renewal projects.

Tublic Housing Administration -~ administers a low rent hous-
ing program supported by government loans and annual federal
contributions.

Community Facilities Adminis“ration - provides loans to
educational institutions for student and faculty housing and
lcans to hospitals for nurses and intern housing., Also
provides loans to local governments to finance needed public
works and planning advances for future public works.

Federal National Mortgage Association - buys and sells FHA-
1nsured loans and Veterans Administration (VA)-guaranteed
mortgages in the secondary market to promote liquidity of
such investments and improve the distribution of investment
capital available for residential mortgage financing.

After HHFA was formed, several major programmatic and policy
shifts occurred emphasizing expansion of housing activities and
new directions in urban development, specifically slum clearance
and urban renewal. These changes, however, revealed shortcomings
in HHFA as the federal entity responsible for supervising and
coordinating housing and community programs. Specifically, major

173



S o APBENDIX VIT

~concerns were - that HHFA units operatnd 1n a semiautonomous fashion -
~7and that the HHFA Administrator lacked clout to reorganize agency
functions and did not have full line authority over constituent
activities. Also at issue was the lack of a central force which
would serve as the federal focal point and single authoritative
source responsible for housing and community development.

, Congressional concern over the need for a Cabinet-level
cepartment as a primary instrument for articulating pollcy and
.executing legislatively mandated programs was manifested when
HUD was established as a Cabinet-level department in 1965. 1In ,
_enacting Public Law 89-174, the Congress declared that the estab-.
lishment of an executive department is necessary to carry out the.

. _principal programs of the federal government which prev;l,de assist=- -
ance for housing and for the developmnnt of th AgaL;Qn )
::x::commun1tt9s.*"mm :

The initial HUD organizatlonal framework congtituted the
“program-related activities of HHFA's constituent agencies but was
allgned under four assistant secretaries who were responsible for
“executing specific programs.. Alignment of headquarters and field
structure for program delivery during the initial operating period
_largely reflected the semiautonomous structure of the former BHFA
units. These organizational concepts remained more or less intact

~until a major HUD reorganization in 1969,

EVOLVING CHANGES AT HEADQUARTERS LEVEL

From the initial organizational framework, HUD headquarters
expanded into a multifaceted structure encompassing seven assist-
ant secretaries, a Deputy Under Secretary for Field Coordination,
a separate Office of Inspector General, and three government cor-
porations: ti Governmert National Mortgage Association, the New
Community Development Corporation, and the Solar Energy and Energy
Conservation Bank.

The first Secretary of HUD established the initial areas
of responsibility as follows. An Assistant Secretary for Mort-
gage Credit, also designated as the Federal Housing Commissioner,
assumed, in total, functions and programs responsibilities of
FHA., Two assistant secretaries split responsibilities for direct-
- ing major urban programs. One, an Assistant Secretary for Renewal
and Housing Assistance, focused on programs affecting central
cities, including low-rent public housing programs; another, an
Assistant Secretary for Metropolitan Development, was responsible
for prugrams affecting entire urban or metropolitan areas. A new
area, Demonstrations and Intergovernmental Relations, including a
proposed nodel cities program, created an Assistant Secretary for
Demonstrations and Intergovernmental Relations. A nonprogram
Assistant Secretary for Administration provided central direction
for administretive = +3jement at HUD.
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From this initial organizational framework, which grouped ~ —
©program responsibilities under four assistant secretaries who were =
to function as both line and staff offices, there began, in 1969,
a series of regroupings first diffusing power and program respon-
sibilities and then centralizing functions in a horizontal manner
among assistant secretaries. For example, the present headruar-
ters structure centralizes all housing programs to an Assistant
Secretary for Housing who administers programs of production and
management, including low-income housing and management and dispo-
sition of HUD-held properties. In the initial structure, these
responsibilities were split between an Assistant Secretary for _
_Mortgage Credit and an Assistant Secretary for Renewal and Housing .. .
__ Assistance. During the latter part of 1969, a major functional
__organization grouped all housing production functions, both
assisted and unassisted housing production, under an Assistant
—Secretary for Housing Production and Mortgage Credit: —The housing———
"~ “management functions, along with urban renewal, were placed under -
an Assistant Secretary for Renewal and Housing Management.

A second phase of the reorganization, started in 1969,

removed the urbafi renewal functions from the Assistant Secretary . ol
for Renewal and Housing Management and placed housing management
under a retitled Assistant Secretary for Housing Management. This
reorganization produced no change to the Assistant Secretary for
Housing Production and Mortgage Credit who still retained respons-
ibility for programs and activities dealing with housing produc-
tion, During 1976, a second major change at headquarters was
announced. Housing production and mortgage credit and housing
management were merged under an Assistant Secretary for Housing.
The headquarters Housing Division has functioned as a unit since
then.

Similar to housing, community develoment functions were
subject to a number of changes which were eventually consolidated
under a single Assistant Secretary for Community Planning and
Development,

In addition to the above, new roles were added, deleted,
and modified at headquarters. For example, an Pssistant Secretary
for Fair Housing and Equal Opportunity was estabiished as well as
an Assistant Secretary for Policy Development and Research. An
Assistant Secretary for Consumer Affairs and Regulatory Functions,
which arose cut of a series of changes, was subsequently abol-
ished. Similarly, several new administrations were established
within HUD: a New Communities Administration and the Federal
Disaster Assistance Administration. This later activity was
transferred from the Office of Emergency Preparedness in the
Executive Office of the President and in 1978 was transferred out
of HUD to a new Federal Emergency Management Agency.
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~ " 'CHANGING ORGANIZATIONAL
B STRUCTURES AT FIELD OFFICES

Initially, the field structure was a carryover from the
constituent activities of HHFA. 1In this structure there were
two distinct field delivery elements: one was FHA with 76 field
insuring offices, another was an HHFA structure of 7 regional
offices which administered various programs for urban renewal
purpcses and low-income housing administration. Under this setup,
regional administrators were assisted by two assist.nt regional
administrators: one assistant was concerned with p .vate housing,
urban renewal programs, land and facilities services, low-rent
housing assistance, and administration; another assistant was
responsible for urban planning, community improvements, reloca-
tion, and economic and market analysis services. This structure
- —requirea no regional layering as under current operations. Offi- -
~ clals at insuring offices and regional offices had direct lines
of communication and authority to HUD headquarters.

The first increment of regional layering came about when
zone operations commissioners on the FHA central office staff
were replaced by assistant regional administrators in HUD regional
cffices. And in 1969, regional layering became a reality when
HUD, by executive order, was compelled to assign staff and to
relocate regional and area offices to conform with the other
socially oriented agencies of the executive branch. 1In conforming
with the executive order, calling for uniform geographical bound-
aries for all Departments, HUD initiated a first phase in 1970,
when it announced full establishment of 23 HUD area offices. In
1971, HUD established the second phase of the field reorganization
by announcing a two-tiered field structure--a regional office
structure for 10 offices layered over 39 area and 37 insuring
offices., Under this unified field structure, authority flowed
from the Secretary to the regional administrator and from the
region to the area and insuring office directors. Also, regional
offices relinquished day-to-day responsibility for operating HUD
programs to the field offices. The overall intent of these
changes was to give decisionmaking authority on projects and
applications to officials closest to the problems--the field
office directors.

During October 1977, HUD announced a major revisica in the
chain of command from HUD headquarters to its field offices.
Program assistant secretaries would exercise line authority over
their programs in the field as well as staff authority under the
Secretary. The role of HUD's 10 regional offices would be dimin-
ished under this change; they would be bypassed by area office
managers in favor of the HUD assistant secretary. Concurrent with
this announcement was the annexation of multifamily staffs by the
area offices from insuring offices. The stripped-down insuring
offices were redesignated as either service offices or valuation
stations reporting to an area office. These chain of command
revisions were made to correct deficiencies in
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--unclear assistant secretary authority and accountability;

--lack of clear; consistent, and timely headquarters state-
ments of policies, objectives, and interpretations to the
field;

--processing delays resulting in large measure from
duplicative regional office participation in housing
operations;

--inadequate technical assistance at area offices; and

--excessive overhead cost of the present field office
structure. :

The above field structure has remained intact until
September 8, 1983, when HUD reorganized. HUD is restructuring
its field organization to reflect reduced workload and program
changes. The key features of this proposal are to strengthen the
role of regional administrators and simplify HUD's organizational
structure. This proposal reverses the 1977 reorganization which
diminished the role of regional administrators.
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THE RESOURCE MANAGEMENT SYSTEM

From 1974 to 1982 the Department used a network of management
systems and processes to plan and control the work of the Depart-
ment and its workforce and relate accomplishments to the desig-
nated departmental and program priorities. What evolved over this
period of time was a management system designed to provide

--a direct linkage between planning, budgeting, and actual
operations;

--an operational planning system that translated policies,
programs, and budget decisions and strategies into a plan
identifying organizational responsibilities and resource
commitments; and

--a performance monitoring system that tracked work accomp-
lishment and provided a basis for measuring productivity
and identifying problem areas and potential solutions.

The major objective of the system was the efficient and effective
use of available resources to perform work.

The focal point of the system was the operating plan which
was the principal vehicle for budget execution as it communicated
the Department's decisions on priorities, the program and service
workload, and work force allocations and provided the basis for
subsequent monitoring and assessing performance and productivity.
The following are the primary elements of the system and the
general sequence in which they occurred.

PKROCESS 'ANALYSIS

WORK MEASUREMENT STANDARDS
I

Y
WORKLOAD F;)RECASTING

BUDGET
OPERATING PLANS

|

|

|

|

|

[

|

[

|

|

|

|

|
WORKLOAD/TII}AE REPORTING :
I
|

PRODUCTIVITY MEASUREMENT

SR —

Source: Office of The Assistant Secretary For Administration, HUD
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WORK PROCESS ANALYSIS
WORK MEASUREMENT, AND
PROJECTING WORKLOADS AND
WORK FORCE REQUIREMENTS

Work process analysis involved the development and mainte-
nance of ways to accomplish the program and service work of the
Department, Methods studies and flow charting were two techniques
that HUD used to identify and reduce duplication, complexities,
excessive reviews, or other disruptions to work flow in order to
make maximum use of its work force.

Work measurement standards were calculated for designated
phases of processes or selected outputs, HUD used techniques such
as technical estimates, historical data, and time reporting data
to develop its standards. As part of this system, standards were
to be periodically reviewed and revised to improve their
credibility and reflect changing conditions.

Through various program and management data systems,
information on the status of program and management activity was
collected. This information provided a large part of the basis
for workload projections for the upcoming fiscal year. These
estimates, in conjunction with the various work standards and
criteria, were used to develop work force needs estimates. This
information along with various other program and financial manage-
ment information would then be used to assemble the Department's
budget. 1In this regard, standards were used to help justify work
force needs in the budget process, as well as provide the basis
for allocating the work force levels that were finally approved by
the Congress.

TEE OPERATING PLAN, TIME
REPORTING, AND PERFORMANCE
AND PRODUCTIVITY MEASUREMENT

After the budget was approved the Department assembled its
operating plan which documented and communicated the departmental/
Secretarial priorities and objectives, workload and work force
allocations, and narrative guidance.

In addition to communicating the operational direction for
the Department and its respective programs, the operating plan
data system also provided the basis for tracking and reporting on
the status of the various workioad items in the plan. The status
orf Secretarial priorities and objectives was provided in a special
executive management report generated by OPLAN data. These vari-
ous reports were designed to provide the foundation for program
control and accountability.

Using work accomplishment reports from the operating plan and

the Regional Employees Time Reporting Systems, productivity
measurement was to be achieved.
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HUD SECRETARIAL PRIORITIES

FOR FISCAL YEAR 19821

To assist directly or indirectly in the collection of
amounts owed to the Department.

This priority's subobjectives are concerned with
collecting amounts from such things as multi- and
single-family notes, Title I defaulted loans, and
disallowed costs.

To reduce opportunities for fraud, waste, and
mismanagement,

This priority's subobjectives are concerned with
timely resolution of internal and external audit find-
ings, and implemen .ing an accountability monitoring
concept.

To assure commitment of funds for minority businesses
during the fiscal year.

This priority's subobjectives set dollar amounts for
CPD programs and Housing programs.

To address underrepresentation of minorities and women in
professional and administrative positions, to the extent
possible, with available opportunities,

This priority's subobjectives established percentage
goals for opportunities by grade level,

To implement new State Block Grant Program and other 1981
legislative changes, including streamlined Entitlement
Block Grant Program,

This priority's subobjectives called for reviewing
the implementation actions on the identified programs and
the new legislation.

To improve efficiency and effectiveness of program
implementation and to minimize potential for fraud,
waste, and mismanagement through monitoring of and
technical assistance to CPD Program recipients.

IThese are the priorities transmitted to all regional administra-
tors on April 1, 1982. For 16 of the 17 priorities, subobjec-
tives were provided which established quantitative and
qualitative levels of achievement for each region.
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8.

10.

11.

12.

13.

IX APPENDIX IX

This priority's subobjectives established the number
of projects or grantees to be monitored for various CPD
Programs and called for reviewing the quality of
technical assistance being provided.

To close out programs/projects under CDBG and 701
Comprehensive Planning Assistance Programs.

This priority's subobjectives established the number
of rrojects to be closed out by program.

Property disposition.

This priority's subobjectives set specific numbers
of properties to be sold and increased the percentage
amount to be recovered on these sales,

To develop and maintain workout plans.

This priority's subobjectives set goals for dealing
with financially troubled PHAs and Indian housing
authorities and called for action on all delinquent
single-family mortgages.

To perform monitoring reviews,

This priority's subobjectives called for monitoring
reviews of all initial and second moderate rehabilitation
reviews of PHAs and all Section 8 Finders-Keepers
management reviews of PHAs.

To perform Public and Indian Housing reviews.

This priority's subobjectives established specific
numbers of reviews for such things as utilities,
management, and occupancy.

Tenant accounts receivable.

This priority's subobjectives established a
threshold for doing an on-site review of PHAS' rent
coilection activities and established an amount tenant
accounts receivable is to be reduced for Indian housing
authorities,

To obtain maximum assistance in processing Title VIIT
complaints through full field implementation of State and
local fair housing programs,

This priority's subobjectives dealt with monitoring
state and locai agencies' performance, conducting
training sessions, and conducting performance
evaluations,
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14.

15.

16.

17.

To assure and enhance participation of FHEO in monitoring
CDBG--entitlement and nonentitlement communities--and to
emphasize monitoring as a means of providing technical
assistance.

This priority's subobjectives established goals for
desk audits of entitlement and small cities grantees and
goals for visiting those grantees.

To assure effective utilization and to avoid fraud,
waste, and mismanagement of funds provided to Community
Housing Resource Boardés.

This priority's subobjectives set goals for
monitoring Community Housing Resource Boards' operations.

To assure that quarterly levels of deposits in minority-
and women-owned and controlled financial institutions by
grantees and contractors who are recipients of HUD
program funds reach at least $100 million.

This priority did not have subobjectives.

To deposit cash receipts and disburse funds in accordance
with sound accounting and cash management practices,

This priority's subobjectives set the criteria for

depositing all collections and provided for Cash and
Securities Reviews,
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APPENDIX X
PROCESS USED TO DEVELOP BUDGET
EXECUTION REPORTS

| INPUT |
L~ e ———————
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N 1 Region Region . Region ]
T C v Vil R‘:f,;f" X R°§'°"
| E Fort Kansas San
N S Worth City Denver Francisco Seattle
G ] i l 1 ]
L
I I 3 é_..
Program Accounting Assisted 1/ Genera! and Y/
System I/ Housing Administra- ;':?oi/nt
Accountin tive Account- ! )
MANUAL System 9 ing System ing System
86x0129 86x4041 =
86-0172 86x4058
86-0163 86x0148
86-89x0224 86x4237
86-13x2100 86-11M0080 86x0164 85-0143 86x4070
86-81M0500 86-13M2030 86x4586
86-8190500 86-16M0171
P A 86-179/31205 86-16M0174
R C 86-170/41205 86-169/00174
ocC 86-11x0090 86-160/10174
G OW 86-89x0215 86-13M2051
R U 86-89-0219 86-11x4190
A N 86x0104 86M0118
MT 86-0108 86M0133
S 86x0144 86xU146
86-0156 86x0149
86-0162 86-3970
86-0175 86x171
86-0170 86x4042
86x4115 85-0145
86x4034 86x4040
86-0178 86-3980
86x6271 86x8093
86-0139 86x3981
86M0302 86-0167
86x4098 86x5270
86x4036 86x4015
L | 1 1 ]
‘A'____.
BUDGET
REPORTS
CONSOLIDATION
OUTPUT
':L%Ré“;‘r'- REPORTS TO REPORTS
REPORTS CONGRESS TO OMB

1/Some of the individual automated program accounts
include manual processes.
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PROGRAM ACCOUNTS

HUD Financial Management Systems Arranged by Function

Function Account Symbol Title
Insuranco 86X4070 Mortgage Insurance Accounting
- Single Family
- Multifamily
- Title |
Subsidy 86X3041 Rental Housing Assistance Fund
86X4058 College Housing Debt Service
86X0129 Rent Supplement Program
86X0148 Homeownership and Rental Housing
Assistance
86-0172 Troubled Projects Operating Subsidy
86-0139 Housing Payments (disbursement only)
86-0163 Payments for Operation of Low-Income
Housing Programs
86M0302 Low-Rent Public Housing - Annual

Contributions
Grants 86X4237 New Communities Guarantee Fund

86-89X0224 Operating Expenses, DOE
86-13X2100 Regional development Programs
86-81M056C0 Community Services Administration
86-8190600 Community Services Administration
86-179/31206 Military Construction, Navy (Seattle)
86-170/41206 Military Construction, Navy (Seattle)

86-11M0080 Public Works Acceleration (Executive)
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PROGRAM ACCOUNTS
HUD Financial Management Systems Arranged by Function (cont)

Function Account Symbol Title

Grants 86-13M2030 Development Facilities

(con’t) 86-16M0171 Manpower Training Services
86-16M0174 Manpower Training Services
86-169/00174 Manpower Training Services
86-160/10174 Manpower Training Services
86-13M2051 Job Opportunities Program
86-11X4190 Appalachian Housing Fund
86-11X0090 Appalachian Regional Development

Program

86-89X02156 Solar Conservation, DOE

86-89-0219 Solar Energy Finance, DOE

86X0104 Comprehensive Pianning Grant

86-0108 Research and Technology

86M0118 Low Income Housing Demonstration
Program

86M0133 Model Cities Program

86X0144 Fair Housing Assistance

86X0146 Urban Transportation

86X0149 New Community Assistance Grants

86-0156 Housing Counseling Assistance Program

86-0162 Community Development

86-3970 Joint Grants Management Fund

86-0176 Neighborhood Self-Help Development
Programs

86-0170 Urban Development Action Grants

86X0171 Urban Homesteading
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PROGRAM ACCOUNTS
HUD Financial Management Systems Arranged by Function (cont)

Function Account Symbhol Title
Loans 86X4098 Low-Rent Public Housing Programs
86X41156 Housing for the Eiderly or
Handicapped Fund
86X4042 Nonprofit Sponsor Assistance
88-0145 Payment of Participation Sales
Insufficiencies
86X4036 Rehabilitation l.oan Fund
86X4040 Community Disposal Operations Fund
Administrative
Accounting 86X4586 Working Capital Fund
86-3980 Administrative Operations Fund
86X8093% Gifts and Bequests
86-0143 Salaries and Expenses
86X3981 Management Fund for Disaster
Assistance
86-01673 Mobile Home Standards Program
Othery 86X0164 (A&B) Annual Contributions for Assisted
Haousing (obligations only)
86X4015 Revolving Fund Liquidating Program
86X4034 Urban Renewal Program
86-01782a Congragate Services Program
86X5270v Interstate Land Sales
86X5271\v Mobile Home Inspection and Monitoring

Footnotes

1/ Fee collections and payments of expenses from fees

2, Special Reporting for gifts

2a Contracts for services and grants

3/ Inspection and monitoring fees

4 To be classified within the major groupings at a later date.
Source: Assistant Secretary For Administration, HUD
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System History

APPENDIX XI

CHARACTERISTICS OF AUTOMATED SYSTEMS RE\VIEWED

OFFICE OF LOAN MANAGEMANT SYSTEM

Intended Purpose

The system was
developed‘in a
region in the
mrly seventies
amd expanded to
include all
regions in 1980.
I"wever, the
gysten was not

system for
many projects.

The first phase
of this system
wag installed in
1971, to provide
field staff with
the aapHility
for estinating
the cost of pro-
posed projects.
In 1975, a second
phase was added
to incorporate
appraisal and
mortgage credit
processes, ‘The
system was fur-
ther modified to
enhance input
procedures in
1979.

This gystem is used to assist
in analyzing the operations of
insured multifamily proiects
by showing trends in project
income and expenses. This
system does not replace the
need for a detailed annual
review of financial statements
by the field staff but aids in
this review by identifying
deviations from expected
performance standards.

Information
Conta ined

This system includes
3 years of incame and
expense data on each
ingured project and
compares per unit
data with expected
performance stand-
ards. It does not
provide information
on other project
characteristics such
as physial condition,

Frequency
of Qutput

.rinary User.

Reports are
produced as
raquested by
HmM staffs in
headquarters
and in the
field offices.

COMPUTERIZED UNDRRWRITING PROCESSING SYS1EM

This system is usel in the
wderwricing process to
canpile project costs fram
the time of conception through
property appraisal, construc-
tion and finmal endorsement.
The system is used to deter-
mine estimted overating costs
of proposed projects and their
estimted replacement value.
it is also intended o be used
to commare the ocost o1 value
of projects to be constructed
to that of comparable existing
projects to provide a msis
for computing the maximum
anpount that HUD will insure.

This system has
estimated costs for
construction and
operating expenses
for the project being
insured. "“e system
also includ '8 actaal
construction and
operating costs for
comparable projects.

HUD field staff
@hn retrieve
various reports
from this sys-
ten. as required
while amalyzing
a proposed
mroject.

Housing staff in
the field offices.

Yousing staff in
the field offices.
This system also
provides construc-~
tion costs data for
use in the public
housing program and
is used to fulfill
requests by outside
parties for actual
construction cost
data.

BEST DOCUMENT AVAILABLE
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APPENDIX XI-

rii PUBLIC HOUSING AUTHORITY OPERATING STATEMENT SYSTEM

. ‘and analyzes operating
' ‘receipt and expendi-

e datr for public

Wing suthorities.

[\. ayi be used to
iMr costs

Informtion
Conta ined

This system produces
consolidated finan-
cial data that is
ocompiled according
to the number of
wmits in each hous-
ing authority. The
report details
receipts and costs
on a per wmit month
asis by individuml
area offices.
regiomal offices,
and overall mtiomal
data. “Although it
does not present

Reports are
produced quar=
terly to update
the annual
firancial data
submitted by
the public
housing

authorities.

Pﬂmg Users

Central Office
Housing ataff
use this report
to monitor
publie housing
authorities and
as a source of
data to generate
special reports
for the Office
of Mamgement.

and _Budget,_the —

Congress, and
housing interest

groupss

- data by individml -

housing authority
the data is avail-
able in the data
asa.

LFAMILY INSJRH) AND DIRECT LOAN INFORMATION SYSFEN

svten provides
tw npability to

. t:a1 ¢ projects fram
_the time the mortgage

“ingu ance application
s rexreived through
"Lml termimation of
‘ingrance and disposi-~-

“tion cf the property.
Tt is intended to

s pport housing data
riqui. ements. including
& wram monitoring,
~adzeting and execu-
....ve management
reporting.

This system includes

data on individwml
projects such as key
dates and actions
including mamgement
reviews; rent -
increases and mort-
qage defaults and
reinstatements. It
also includes infor-
mation on the
sponsors and temants.

Reports are
prepared
periodically
and on a
request basis
from the
users.

BEST DOCUMENT AVAILABLF

Housing staff in
Headgqmrters and
the field offices.
Also, data fram
this system is
used to provide
information to the
Congress, Office
of Mamagement and
Budget, and other
interested parties.
In addition, the
Office of General
Counsel oan use
the system to
monitor the status
of maltifamily
projects during
foreclosure

proceedings.
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E— e - RESULTS OF OUR ANALYSIS OF

MANAGEMENT “INFORMATION -SYSTEMS

OFFICE OF LOAN MANAGEMENT SYSTEM

The system was developed as a tool to aid loan specialists
in the annual review of the income statements provided to HUD for
insured multifamily projects. Mortgagors submit annual income and
expense statements which field personnel use as the source docu~--
ments for the system. The system formats this data to produce an
income and expense analysis for each project for the most recent
3 fiscal years. The automated analysis shows income and expense :
 information per unit and per month, income and expense trends, and
_indications of deviations from expected performance standards.
The system is designed to identify those projects which are in
‘*L”ﬂiﬁ@é?ééfoaiTTng;andﬁiﬁdicat@*thataa—%eaﬁ—s?eeialist;sheuid#eonéiiii
“ duct a detailed review. The system was intended to aid the loan
specialists by reducing technical and clerical efforts, thus
providing more time for the judgmental aspects of project
monitoring.

Early in 1982, a contractor for HUD's Office of Policy Devel-
opment and Research completed a study of the correlation betwe :n
multifamily project financial data and project failures resulting
in transfers of mortgages to HUD. The study used statements of
receipts and disbursements as well as income and expenses. The
study found (1) little significant correlation between any data
element and project failures, (2) financial ratios differing
between defaulted and nondefaulted projects only in the year prior
to failure, hence providing scant advance warning of impending
financial failure, and (3) no systematic patterns of financial
trajectories to failure., This study indicated that the Office cof
Loan Management System could not be relied upon to identify those
projects most likely headed toward default.

Our review of this system reinforced the study results by
identifying the following data limitations:

--Financial statement data may not reflect the project's
physical condition. An insured project may appear to be
fully solvent and be current in its debt and operating
expense payments, but be on the verge of bankruptcy
because project management has deferred maintenance work
and allowed the project to deteriorate.

--Financial data is out of date. In some cases, data was
at least 6 months old by the time it was entered into the
system and, thus, did not reflect current economic condi-
tions. For example, at the Seattle Field Office with about
225 insured projects, we found that as of July 1982, the
financial statements for 2 of these projects were overdue
up to 54 days; 34 were overdue up to 144 days; and
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9 were overdue up to 500 days. The longest period a
financial statement was overdue was 1,240 days.

--Financial data is not comparable between projects,
Even though HUD proinulgates a detailed chart of standard
accounts, and detailed instructions for use of these
accounts, the classification cof such items as income and
expense is inconsistent between projects. An example is
utilities: in some projects utilities are project-paid,
in others they are tenant-paid, and in still others they
are divided between project and tenant in various ways.
Also, total heating and cooling expenses can vary widely
between older and newer projects due to different insula-
tion and construction techniques. Thus, the computation by
the system of averages and norms for utility expenses is of
limited value.

- Limitations of this nature curtailed the usefulness of the
system in detecting deviations from expected performance stand-
ards., Also, because of these limitations and because the volume
of financial statement data which had to be entered into tk=
system was considered to be time ccisuming, the system has been
broadly criticized over the years, especially by field office
staff. In two of the three field offices we visited, we were
told that there was little use of the system. At the other
office, we were told that the system could not be relied upon by
itself, but that the systems' reports were useful in "lending
credence" to HUD's questioning of project management practices.

COMPUTERIZED UNDERWRITING
PROCESSING SYSTEM

Although this system serves several purposes, it is primarily
intended to assist managers in processing mortgage insurance for
multifamily projects by comparing the cost or value of projects to
be constructed to that of comparable existing projects, and thus
computing the maximum insurable amounts, The system primarily
relies upon an analysis of gross physical characteristics for this
computation.

Users of the system we talked to, as well as studies by
the real estate appraisal industry, indicated that any method of
estimating the cost of a project by comparing its gross physical
characteristics with those of existing projects depends upon care-
ful evaluations of differences in specific project characteristics
and construction quality. The real estate appraisal industry
recognizes the great degree of judgment and risk associated with
such a cost estimating method. Methods based upon gross charac-
teristics have been shown to produce valuations varying as much
as 100 percent between extremes of construction quality.

HUD's Office of Public Housing has recognized the limitations
of the system's cost estimation process and has proposed that HUD
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change to an automated housing unit pricing system available com-
mercially and used industry-wide., This pricing method would cal-
culate quantities and current local prices of individual elements
of material and labor costs using detailed construction plans and
specifications. The Office of Public Housing advised us that it
dropped this proposal due to budget constraints. However, the
Office said that it is now planning to propose adopticn of the
same estimating technigue on a manual basis, using handbooks
published by the companies which provide the automated services,

This Office expects the proposed method to solve the problems
associated with making judgmental adjustments for differences in
physical characteristics and construction quality. 1In addition,
this method could be expected to result in greater cost estimating
accuracy and, since it more nearly equates to industry practice,
to provide a common basis for the HUD field analyst and the

‘developer/builder to use in resolving cost estimate differences. =

Also, the technique lends itself to substitution of various build-
ing systems or assemblies for evaluating the cost effectiveness of
design alternatives,

Although the Computerized TUnderwriting Processing System may
not fully meet the Department's need for determining the maximum
insurable value of projects, accurate data would be useful for
such purposes as assessing the economic feasibility of proposed
projects and performing work process functions. 1In this regard,
nowever, the Inspector General has found that the quality and
timeliness of the system's data need to be improved. Our review
confirmed that the field offices were not always inputting
current, accurate and complete data,

PUBLIC HOUSING AUTHORITY
OPERATING STATEMENT S5YSTEM

This system is designed to accumulate accounting and finan-
cial data from public housing authorities which can be used to
(1) monitor program financial performance, (2) study the costs of
public housing, and (3) determine changes needed in the formula
used to distribute over $1 billion annually to public housing
authorities for operatiny expenses.

Our review showed that the most significant problem with
the Public Housing Authority Operating Statement System was that
complete data was never entered into the system, Officials at HNUD
headquarters who require this data for managerial decisions estim-
ated that only half of the project operating statement data cur-
rently is entered into the system in time to be useful. These
statements, which are prepared by public housing authorities, are
frequently handwritten, incomplete, or inaccurate. Also, ouar
review showed that these data proklems could be traced to several
causes, including different HUD srganizations controlling the
receipt of the statements, evaluating them, and entering the data
into the system.
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MULTIFAMILY INSURED AND
DIRECT LOAN INFORMATION SYSTEM

In 1978, HUD management recognized a need for a consolidated
system to support the Department's work planning and performance
measurement system. The system was to be implemented in three
parts or subsystems. The one subsystem was to support the Depart-
ment's work planning and performance measurement system and spe-
cial needs of HUD headquarters. The other two subsystems were to
principally support the unique needs of the field offices and
would automatically provide input data to the system. Particular
data elements of interest to field offices, but not required by
headquarters, would be provided by the latter two subsystems.

Because of limited data processing funds, the scope of the
consolidated system was reduced. HUD developed only one subsystem
of the Multifamily Insured and Direct Loan Information System with
modifications to incorporate some of the data elements envisioned
for the other two subsystemns which were not developed. As the two
subsystems not develioped were primarily for field office use, the
current system does not fully meet their needs. As a result,
HUD's field office personnel reported to us a low degree of satis-
faction with the system's capability to satisfy many of their
day~-to-day information needs. They attributed this dissatisfac-
tion to their need to input and maintain massive amounts of data
in the system without having access to data in ways useful to
their own particular needs.

We found this system's edits and controls are improved over
those of its predecessor system. We also found the systems data
was kept fairly current, owing partly to the fact that the system
interfaced with HUD's work planning and performance measurement
systems. Also, the system's data quality benefits from a data
entry edit capability. Formats of the data input documents are
displayed on the work station screen, and limited edits of the
data are performed as the data is entered. This capability is not
provided, for example, by the Office of Loan Management System.

After the conclusion of our review, HUD initiated action
to modify and enhance the Office of Loan Management System and
the Multifamily Tnsured and Direct Loan Information System. This
action, which is expectzd to be completed in fiscal 1984, is
designed to combine the two systems into a single data base with
expanded capabilities. 1Ia the interim, HUD advised that it has
created additional reports for monitoring the financial statement
receipt and review process.
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REVIEW OF INTERNAL CONTROLS

OVER INSURANCE PREMIUMS,

CASH RECEIPTS, AND CASH DISBURSEMENTS

BETTER INTERNAL CONTROLS
NEEDED OVER INSURANCE PREMIUMS

The Department's financial management systems did not contain
current or accurate data and lacked the basic internal controls
necessary to assure that annual single-family mortgage insurance
premiums of over $400 million were received in full and on time.
while HUD is implementing a new system of collecting and account-
ing for single-family insurance premiums, the new system offers no
guarantees that premiums will be collected in full and on time or
assurance that penalties will be imposed when warranted.

HOD insures about 5 million single-family home mortgages
financed by lending institutions such as banks and mortgage compa-
nies. The iansurance is paid by the homeowner and is included in
the monthly mortgage payment made to the lending institution. The
lending institution then remits the premiums collected to HUD.

The system's fundamental defects, which have been documented
over the years, were that:

-=HUD's records were so inaccurate that HUD did not know how
much mortgagees owed.

--Few audit reconciliations of mortgagee and HUD records were
conducted,

--Penalties were not imposed for underpayment, late payment,
or nonpayment of amounts due.

Although the mortgagees were required to pay premiums fully
they did not always dc so, as the few audit reconciliations that
HUD conducted in fiscal 1982 indicated. In the past, HUOU's
response was to assume more and more of the burden in determining
what the correct payments should be. As a consequence of this
extensive administrative effort, HUD had reduced the staff time
available for oversight functions.

Mortgagees that obtain Federal Housing Administration loan
insurance enter into a contractual obligation with HUD to report
and pay premiums promptly and fully. This contract must become
thé cornerstone of the HUD premium collection program. The
primary responsibilitv for reporting and paying rests with the
mortgagees. HUD can assist the mortgagees in meeting this
responsibility but must penalize them if they do not.
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Central to the necessary change in the relationship between
the mortgagees and HUD is the institution of a system of internal
accounting controls. Internal accounting controls for the
single-family mortgage insurance premium collection system would:

1. Assure that HUD has a record of all insured mortgages
as soon as settlement occurs or transfers are effected.

2. Compare premiums paid with annual premiums due by
mortgagees responsible for payment.

3. Provide adequate penalties to reinforce the accurate and
timely reporting and paying requirements.

In the past, HUD's system did not have these basic internal
controls.

HUD has started to address these problems by revising its
premium collection system. These revisions were timed to coin-
cide with the conversion from annual to monthly collections of
insurance premiums as prescribed by law. When HUD implemented
monthly collections of single-family insurance premiums in
September 1982, it collected $22 million which was not previously
recorded as a receivable on its accounting records.

At the time of our field work the revised system was not
fully implemented. To be effective this new system also will be
dependent upon the accuracy of HUD's records of insured mortgages,
the adequacy of the premium reconciliation process, and the
imposition of penalties for delinquent payments.

Accurate records of all
insured mortgages needed

Prior audits conducted by us and the HUD Inspector General
have identified major problems with the completeness and accuracy
of HUD's file of insured mortgages (insurance-in-force file).

Our current review showed that these problems continue although
the effectiveness of HUD's proposed new system depends upon the
quality of the insurance-in-force file. :

In March 1982, the Inspector General reported that major
internal control weaknesses existed in the maintenance of the
insurance-in~-force file. Our work showed that new mortgages were
not always recorded in the insurance-in-force file because the
field offices did not promptly input required information.

lsection 530 of the National Housing Act as added by Section 320
of the Housing and Community Development Act of 1980, Public Law
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We also found that changes in mortgage ownership were not
promptly and reliably reported to HUD by the mortgagees. Although
HUD regulations required the mortgagee to report these changes,
the required documentation was not always provided. For example,
we found that an insured loan was assumed by a new mortgagor in
1974. However, the HUD insurance-in-force file was not revised
to reflect the change and the HUD billings reflected the original
mortgagor. As a result, the mortgagee had not paid HUD back
premiums of $746 on this insured mortgage. The errors in the
insurance~in-iorce file were further evidenced when we selected
a mortgagee for review in the Seattle, Washington, area. HUD
records indicated this mortgagee was delinquent in making pay-
ments. However, we found that the mortgagee had entered bank-
ruptcy in November 1980 and had been convicted of embezzling
escrow furds. Although some premiums were delinquent since 1977,
HUD contii.ued to send preminum billings to the mortgagee because
HUD's records were not revised to reflect changes in the
mortgagee's financial status.

HUD management was aware that its inability to accurately
maintain the insurance-in-force file caused premium loss:s. A
collection group which was reviewing mortgagee records in an
attempt to correct prior billings had, in visiting 37 mortgagees
during fiscal 1982, collected about $8.8 million in delinquent
premiums, In some instances this group discovered that individual
mortgage premiums had gone unpaid for 10 years.

HUD's inability to determine accurately the premiums paid,
annual premiums due, and the mortgagee responsible for payment
continues to be a major factor in the breakdown of the collection
system. Until HUD fully develops its new system to the point
that the insurance-in-force file is accurately maintained, this
problem will continue.

Periodic reconciliations of
mortgagee accounts needed

Under the previous system, HUD records of amounts due were
not reconciled with mortgagee records on a systematic basis to
determine the accuracy of amounts paid. The new system contains
the same deficiency, but HUD plans to make improvements.

Our review at three area offices showed that the field staff
responsible for reviewing mortgagee accounts in accordance with
HUD Handbook 4060.3 were reconciling only a few mortgagee accounts
each year and spending little effort on these reviews, Although
few reconciliations w ‘e done, of more importance is the fact that
these reconciliations were not integrated into a comprehensive
internal control system. These reconciliations should be planned
based on criteria such as the amount of premiums paid, established
tolerances which are built into the proposed system, and the
results of past HUD reviews.
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HUD accounting personnel planned to integrate the systematic
reconciliation of accounts into the new system. The proposad
system can be effective in tracking premiums paid only if it
identifies any mortgagees whose premiums are not paid.

HUD was aware that to make such a system work with about
5 million insured mertgages requires maximum use of computer
resources and had initiated efforts to link with the computer
resources of the mortgagee. HUD records indicated that over
60 percent of all insured mortgages are held by .150 mortgagees and
accomplishing this linkage would require these mortgagees to pro-
vide HUD with automated input for use in reconciling accounts. At
the end of November 1982, 91 mortgagees were participating in a
tape exchange program with HUD.

This reporting linkage also has potential for reducing HUD's
burden in processing mortgage ownership changes, At the very
least, if properly implemented, it should permit HUD to reconcile
its records with the mortgagees' records periodically and provide
the HUD field offices with a discrepancy list. The field staff
could then meet with the mortgagee and reconcile the differences

during the reviews which they now are required to perform.

Penalties needed
for delayed payments

Both HUD's 0ld system and its new system provide for charging
penalties and interest for delayed payments. In the past, these
charges were not systematically enforced.

iUD has recently begun assessing charges for delayed pay-
ments. In September 1982, $252,507 in such charges were assessed
against 90 delinquent mortgagees. While such action in and of
itself does not assure timely collection, it does (1) provide a
clear and visible sign to mortgagees that HUD intends to streng-
then its single-family premium collection program and (2) sets in
motion long overdue provisions of its regulations--assessing
charges for late payments.

BETTER INTERNAL CONTROLS
NEEDED OVER CASH RECEIPTS

The Department's system of internal control was not adequate
to safeguard receipts. Collections were not placed under immedi-
ate accounting control. Further, HUD was not making maximum use
of electronic funds transfer technology. HUD management has
recently taken action to improve the timeliness of and coatrol
over its deposits,

Cash and checks received through the mail or over the counter
are inherently susceptible to loss, theft, or other misuse.
Recognizing this, the GAO Policies and Procedures Manual for
Guidance of Federal Agencies specifies that agency collections
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should be placed under appropriate accounting and physical con-
trols as soon as they are received. Such controls include requic-
ing that checks be (1) immediately logged in and (2) restrictively
endorsed for deposit to the Department's account. At HUD head-
quarters we found that collections were not promptly placed under
accounting control, The mail was opened in one location but the
collections were moved to another office before being logged in
and endorsed.

Also, HUD had not fully implemented procedures to comply
with the Treasury Department's policy to use electronic funds
transfers for receipts of $10,000 or more. Under electronic funds
transfers, which is widely used ccmmercially, money is transfer-
red almost instantaneously without the need for preparing and
mailing a check. When HUD relied on the mails, its receipts were
delayed. For example, in 1982, HUD sold property in Puerto Rico
for $20 million -and the purchaser mailed checks to HUD headquar-
ters. HUD officials said their plan is to use the electronic
funds transfers system for such transactions in the future.

Management was aware of the benefits of improved cash manage-
ment and has recently initiated action to improve the timeliness
of its deposits. It recently implemented a program for depositing
payments for mortgage insurance premiums directly with a bank.
This program speeds up the depositing of funds in Treasury and HUD
expects annual savings of about $1.5 million. Management's aware-
ness of cash management problems and the actions taken to expedite
the depositing of receipts in Treasury accounts are positive
steps.

BETTER INTERNAL CONTROLS
NEEDED OVER DISBURSEMENTS

HUD's systems did not provide adequate internal controls
over disbursements. As a result, disbursement activities did not
conform to sound cash management practices and federal funds were
exposed to loss, misuse, and inaccurate accounting.

GAO's Policy and Procedures Manual fo: Guidance of Federal
Agencies (7 GAO 20.2) states that vouchers to pay bills should be
preaudited to check and verify the accuracy of data, including
amounts shown. The preaudits should also establish whether the
payment would duplicate another, whether it has been properly
authorized, and whether it is a legal payment being made for
goods and services received in accordance with the terms of the
agreement.

Our review showed that the HUD voucher review process relied
on extensive manual efforts in approving about 125,000 payments
for about $300 million annually. These payments were for utili-
ties and repairs on HUD-cwned property. The Office of Finance and
Accounting approves these disbursewents, but the field offices
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contract for and monitor performance of the work. The field
office receives the invoices for the work performed and prepares
the vouchers for payment. These vouchers are forwarded to head-~
quarters for processing the disbursement transaction. Automation
of the verification process at field offices would permit adoption.
of additional internal controls at headquarters by eliminating the
present manual effort and making staff available for other
functions.

Many of the manual controls used to approve payments could
be automated and vouchers could be statistically sampled for the
limited manual review necessary to determine legality, propriety,
and correctness prior to payment. We found the manual voucher
review process at HUD headquarters to be less effizient, consist-
ent, and effective than pProperly designed and implemented a2uto~
mated controls would be. For example, when voucher examiners
process an invoice for payment they are, among other things,
supposed to manually

—--assure that the invoice, receiving report, and the nurchase
order or contract document match and

—-review information in the manual file to detect potential
duplicate payments.

A good automated system would perform these functions, eliminate
the need for extensive manual checks, and ensure that the system's
internal controls were consistently followed. As part of this
system development, HUD would need to adopt quality control tech-
niques and develop a statistical sampling plan for selectively
assuring that the system's internal controls are effective,.

Also, we found that the Office of Finance and Accounting
did not time its disbursements to coincide with invoice due dates
because of problems related to processing of its payment vouch-
ers. As a result, payments can be made too early or too late,
which increases the government's operating costs.

Treasury directives specify that agencies schedule the
issuance of checks as close as possiole to the due date of the
invoice, contract, or other agreement. Early payments accelerate
the flow of cash from the Treasury. This adds to the amounts
Treasury must borrow and increases interest costs. On the other
hand, late payments preclude the government from taking advantage
cf cash discounts offered for prompt payment and in the future may
cause the government to pay interest.

Further, we found that the manual payment process did not
always include adequate interral controls. For example, under
the Secticn 235 Program, HUD Pays interest subsidies of about
$200 million annually to mortgagees for loans made to eligible
low-income participants., A joint study by the Office of Finance
and Accounting and the Office of Inspector General concluded that
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its manual system does not (1) provide Housing with information
necessary to effectively monitor mortgagee performance, (2) assure
payments are maue only to HUD-approved mortgagees, and (3) prevent
duplicate payments to mortgagees. Under its payment system, HUD
pays the mortgagee the amount billed and relies on the threat of a
dUD audit as the primary safegquard.
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ACCOUNTING AND FINANCIAIL MANAGEMENT

RESPONSIBILITIES WITHIN HUD

Over 20 offices in HUD headquarters have accounting and
financial management responsibilities. Financial management func-
tions are also performed by HUD's field offices. An explanation
of the responsibilities assigned to the various HUD activities
follows.

ASSISTANT SECRETARY
FOR_ADMINISTRATION

The financial management responsibilities under the Assistant
Secretary for Administration include the formulation :nd review of
the HUD budget, policy direction and review of overall HUD finan-
cial reporting and accounting operations, analysis of grants and
contracts, and the acquisition of property and supplies, 1In addi-
tion, the Department's information policies and plans are estab-
lished and data processing and related hardware and software are
acquired and operated to support HUD programs. These functions
are performed by the following offices:

--Office of Budget.

--Office of Finance and Accounting.
--Office of Procurement and Contracts.
--Office of Administrative Services.

--Office of Information Policies and Systems.

ASSISTANT SECRETARY FOR HOUSING -
FEDERAL HOUSING COMMISSIONER

The financial management responsibilities for housing pro-
grams are performed by several offices. These activities include
settling claims, developing and controlling program funding lev-
els, analyzing conditions in the securities market, authorizing
fee refunds, and establishing policies and procedures for budget-
ing systems for public housing agencies, In addition, assistance
on automated systems for the housing area is provided to Housing
staff at headquarters and in the field. The offices that perform
these functions include

~-~0Office of Management,

--Office of Field Operations,

--Office of Financial Management,
--Office of Budget and Economic Analysis,
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--0ffice of Multifamily Housing Development,
--0ffice of State Agency and Bond Financed Programs,
-=-0ffice of Multifamily Financing and Preservation,
--0ffice of Public Housing,

--Office of 3Single-Family Housing, and

~-Office of Title I Insured Loans,

ASSISTANT SECRETARY FOR
COMMUNITY PLANNING AND DEVELOPMENT

Firancial management functions of this aci{ vity include pr.-
parlng ‘budgets, performing financial analyses ' determine impact
~am proposals and grantee performance, developing audit
and procedures for grant closeouts, and maintaining fund-
'‘ment systems to track funding progress and problems.
SR 1, data systems are operated to support proqram
wo -« These functions are performed by rour offices:

vs Tice of Management.

--0ffice of Urban Development Action Grants.
Nffice of B.ock Grant Assi._c.ance.

--0ffice of Field Operations and Monitoring.

ASSISTANT SECRETARY FOR
POLICY DEVELOPMENT AND RESEARCH

Financial management functions in this activity include
developing and directing general department-wide economic and
financial research plans in the areas of housing dewmand and sup-
ply, as well as budgeting for this activity; monitcring contractor
performance; and gathering program obligatiorn data. These
functions are performed by two ~¢fices:

--0ffice of Economic Affairs.
--Office of Management and Program Control.

ASSISTANT SECRETARY FOR FAIR
HOUSING AND EQUAL OPPORTUNITY

Financial management responsibilities in this activity
include budgeting and developing and maintaining management infor-
mation systems. The FHEO operating budget control system is also
developed and maintained to assuvre compliance with intended

201



X : =~ " T APPENDIX XIV

doe r's. These functions are performed by the Office of
Magement. and. Field Coordination. : o S

MW JOMMUNITY DEVETL.OPMENT CORPGRATION

Et The financial management activities performed by this cor-
porition in:lude developing and maintaining financial standards,
“fornulating and executing the budget, managing the New Communities
Yand tc ensure the timely payment of liabilities and borrowings on

.+ &whal? of the fund from the Treasury, and representing HUD in all

‘- dvalings cuncerning the corporation's financial and accounting
~functions. These activities are performed by two offices:

-?Dfﬁ“gg*Qt Operations and Finance.
‘QQﬁﬁigszof brogram Policy and Management.

CPERNMENT SATIONAL  —— — — — — —— o =

RORTGAGE ASGOCIATION

This government corporation within HUD has responsivility for
its own accointing operations and has a mortgage disposition board
~_that rakes firancial decisions under the delegated authority of
the HUD Secretary.

REGYINAL ANLC AREA OFFICE
FINANCIAL MANAGEMENT ACTIVITIES

. HUD's 10 regional offices have financial management respon-
sibili.les for project financing in public housing agencies and
monitoring area office execution of housing financial transac-
tions. Also, the regions are responsible for the reallocation of
program funds to the area offices and administering regional
accounting and financial mar.agement functions. 1In the area offi-
ces, financial management activities include review of project
cost estimc.es and che .iscal aspects of project buigets and
financial plans. 1In addition, Jderformance goals, resource alloca-
tiorns, and budget formulations are analyzed and tracked. The
offices within the regions and the divisions within the area
offices performing these activities ianclude:

Regional Financial Management

~-0ff.ce of kegional Fousing,
~~0ffice ¢ Regional Community Planning 2nd Developmert, and
--0Office of Regional Adrinistration.

Area Cffice Financial Manugement

--Houcing Division,
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--Community Planning and Development Division,

--Administrative Management Division, and

-«-BEconomic and Market Division.

203



_ APPENDIX XV

- :‘ THE SECRETARY OF HOUSING AND URBAN DEVELOPMENT
bl i WASHINGTON, D.C. 20410
‘\m’. o

August 29, 1983

Honorable Charles A. Bowsher
Comptroller General

General Accounting Office
Washington, D.C. 20548

Dear Mr. Bowshe ~:

Thank you for the opportunity to review and comment on ‘he GAO Drafr
Report entitled "Increasing HUD's Lffectiveness Through Improved Management,"
which was provided to me by Mr. J. Dexter Peach, Director, Resources,
‘osmounity, and Economic Development Division, of the GAG. We aprreciate the

time and work LYat went into this study, a‘d many HUD reviewers noted the
particular improvenents of this version over the original draft,

We also recognize the Report as a new kind of effort by GAO, and are
grateful for the personal briefings you and your staff provided for me and
my managers.

I have one general comment which I discussed at length during a
recent meeting with your staff. The draft report is not accurate in its
description of how housing policies are develocped. I understanc that the
report will be revised accordingly. The comments that follow address the
findings and recommendations in the sequence of the Report.

Finding No. ]: Achieving An Organizational Structure Compatible With The
Evolving Federal Role in Housing and Community Development

Uncder this heading, the Report quite accurately characterizes the changes
in program direction the Department is experiencing, and notes that the present
organizational structure may not be entirely appropriate to the new direction.
GAO’s principal recommendation is that the Secretary delay the proposed field
reorganization, pending reevaluation of program and policy directions, and
clarification of lines of authority and responsibility,

While we would appreciate the luxury of more time for review, we
believe that would only further delay the process of making needed staffing
adjustments. The issues in the field reorganization have been studied at
iength, and with specitic reference to program changes. We have testified
before Congress on the subject, reached a decision, and have issued notices
to the field. We believe that the reorganization will, in fact, address
other issues raised in the Report.

For example, we agree with the Report (in Chapter 2) that, given the
direction of HUD programs, it may not be cost-effective to maintain offices
in all of our present locations. Moreover, one of the offects of the
reorganization will be .to strengthen the role of the Regional Administrator
and help with the problem of tiers of management by clarifying responsibilities.
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Finding No, 2: Enhiancing Managerial Leadership, Accountability For Cross—-
Cutting Management Functions, And Continuity Within HUD's
Top Management Team

In this seccion, the Report reviews several HUD managerial and
adrinistrative functions and recommends several improvements. On budgeting,
the Report recommends closer links to other management processes. We agree
and have taken steps to create the links. On planning, the Report recommends
systematic coordination of agency planiing systems and characterizes the
budget process as an ineffective "substitute" (Vol.I, p.v) for needed
planning systems. We would polnt out that the budget process was never
intended as a substitute for other planning. We believe that there is a
fundamental coafusion in the Report about the nature of planning, and
would like to expand on this point.

In our view, there are two distinguishable kinds of planning with wnich
the Report is concerned. The Report faults the Department for not having in
place what might be called the "grand scale" plan of long~term agreed-upon
and carefully articulated goals and objectives.

We do not agree that the Department lacks long-term goals and objectives.
HUD’s objectives, as reported to the President, are:

-= to provide cost-effective housing for the truly needy;

— to encourage homeownership;

== to ensure equal housing opportunities for all and to prevent
discrimination in housing;

== to assist community development;

=~ to promote the economic growth of cities and States, primarily
by stimulating private investment;

== to delegate to State and local government. greater responsibility
for the planning and operation of community and economic
development activities; and

== to implement more cosrt-effective ways of operating the Department.

We are attempting to refine these broad Departmental goals within the
context of existing and proposed legislation.

The second kind of planning at issue is operatioral planning, including
budgeting and management planning for allc-ating resourceas. The Report
rightly notes that these processes need tc % brought together (which we
were starting to do when the first draft was written), and further,
that the Department is in the process of changing from the former "Operating
Plan"--a highly detailed but unhappily rigid and compiicated system,
which measured things irrelevant to current program directions--to a more
results-oriented, simpler system in .he new Management Plan and resource
allocation process. Both will be brought more closely in line with budget
fermulation and execution.

[GAO NOTE: Some page references have been changed to correspond
with the final report.]
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More generally, the Report points out that th- Department could
improve its program esaluation and monitoring, and recommends that we
improve our systems to protect against fraud, waste and abuse. I am
pleased to report that the Department has undertaken an extensive and
detailed internal control effort, in response to OMB Circular No. A-123,
which addresses these very issues. (This effort is discussed in detail
under Finding No. 10.)

In another section of this Finding, the Report offers three options for
improving "managerial style, accountability and continuity," ultimately
recommending that Congress consider creating a new non-partisan position
of Under Secretary for Management. Although we concur in the effort to
strengthen this aspect of financial management rvesponsibilities, we recommend
a variation to the previously discussed options.

We propose that the role of the Assistant Secretary for Adrinistration
be ‘strengthened relating to crosscutting management functions and the
involvement of the Under 3ecretary be increased in day-to-day management
activities vwhen they relate to the overall management of the Department. In
addition, the designation of a chief financial of ficer who would report to
the Assistant Secretary for Administration would provide the critically
needed cuatinuity in the Department’s senior financial management ranks.

HUD needs a single top-level executive responsible for management
resources and for ensuring that program officials are aware of management
concerns. It makes sense to me that this be the Assistant Secretary for
Administration, since this person is responsible for operating the financial
and management support systems necessary to perform this functior.

linding No. 3: Iuproving Accounting And Financial Management

Noting thar "the accounting and financial management information systems
that support policy-making and program implementation have not kept pace
with the needs of the Congress or HUD management,” the Report makes a
number of short- and long-term recommendations. We generally agree with
the problem analysis and the recommendations, but would like to emphasize
that ve have ailready taken a number of steps to improve accounting
along che lines suggested, and have completed a joint Internal Control
Project between our Offices of Administraticn and the Inspector Gereral to
make specific improvements.

In 1982, we also completed a Financial Management Study (a copy of
which is enclosed for your review), which addresses many financial managemert
problem areas in Headquarters, especially in Housing. Actions are now
being taken on the specific recommendations in the Study. One effort
under way is to separate public housing, a particularly troubled area,
from other housing programs, and to set it up under the leadership of
ar accomplished financial manager.
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We would also like to emphasize that automated data processing in HUD
is more than simply accounting and financial management support. Program
operations and planning depend on fast and accurate processing of program
data, and this is also a priority of our strategic planning for information
management. The Report’s exclusive emphasis on AD? for financial managenent
neglects an important part of a larger cffort to improve Departmental
information and information systems.

Our comment in the previcus Finding about how to organize for financial
management also applies to the recommendation in this Finding for creating
a new position for financial management. We believe that strengthening the
Assistant Secretary for Administration with the designation of a SES
financial officer will enable the Assistant Secretary to effectively manage
this effort.

Finding No. 4: Developing A Department-Wide Planning Process

in this section, the Report cites examples of planning problems in HUD
and recommends that the Department build on existing effn:ts to improve
planning. We beileve that the Report is in error in three of the cited
examples of '"planning problems,"” and would like to correct these
misimpressions.

Citing as an example of "ad hoc and uncoordinated planning," the
Report notes that the transfer of the small cities block grant program to
the States affected HUD staffing and monitoring needs, "yet no existing
plan considered these isuues." The implication that the transfer was
inadequately considered is simply untrue.

While no formal long-term planning existed for the transfer because we
could not anticipate the exact legislative changes, implementation of
the legislation was carried out in an orderly fashion. As legislative
changes are enacted, the NDepartment adjuste staffing, monitoring, and
adrinistrative activity tu accommodate change. "Formal" advance planning
would probably not have helped, since Congressional enactment of
legislative changes and program operational ruquirements could not have
been anticipated much in advance of the eveat.

As a second example of "the absence of systematic approach to policy
development," Volume I of the Report sta"~2s on page 21 that “critical analysis
of program impact was absent in HUD's voucher proposal."” Not only is this
untrue, it is inconsi.tent with page 48 of Volume II of the Report,which says
"+ + . the voucher concept and fiscal year 1983 program design was the product
of extensive HUD discussions, research, study, and comparison with other
approaches." The concept of providing direct financial assistance to those
seeking rental housing was tested for years under an experimental program
conducted by our Office of Policy Development and Research. The research
results were a fundamental part of the analysis that underlies the voucher
proposal.
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As a third example of planning deficiencies, the Report cites the
contingent liability to the Department of mortgages assigned under
Section 221. It is especially distressing to we that this particular
example apparently came up for the first time in this draft, since we
would have preferred to correct the misimpression earlier.

In any case, the implied "discovery" here 1s news to neither the Congress
nor the Department, nor is it appropriate to use this case as an example of
planning failure. The liability has been recognized for years, and
concrete steps have been taken over time to address this issue. The
Department has continuously made efforts to bring this matter to
Congressional attention, and, this year, succeeded in the Senate, at least,
in getting proposed legislation to provide for direct sales through GNMA
of assigned mortgages as they come -ue.

The essential roint here is that planning has not been absent nor
inadequate in these cases, nor has the Department been remiss in rotifying
Congress of impending problems. The political process has a larger impact
here than the Report acknowledges. On balance, we recommend thar this
Finding be dropped from the final report, and appsropriate changes made in
references to planning in other parts of the Report.

Finding No. 5: Budgetigg‘And Legislative Processes lmpact On
HUD’s Managenment

The recommendations in this Finding are addressed to the Congress, and
concern timing in the Congressional budget process. Except to note that
HUD is certainly not alone in feeling constraints on operational planning
because of budge: deadlines, we will defer comment on this section.

Finding No. 6: Improving The Analytical Dats Base Used To Support Budget
De¢vvlopment And Execution Monitoring

This section concerns the need for improvement in accounting and financial
management systems, and recommends that HUD continue current efforts to
improve systems, integrate budgeting and accounting, and develop information
necessary to allocate staffing. All theee efforts are, as noted, well
under way.

The Report is in technical error in its discussion of the "shertcomings"
of accounting for salaries and expenses. Noting that '"the budget process is
not supported by a cost accounting system covering salaries and expenses,"
it states that "accounting systems do not accumulate costs by appropriation
account” (emphasis added). Salaries and expenses funds for the Department are
appropriated in a single account (including = transfer from the FHA fund),
and the Department’s budget justifications discuss staffing by organizatioun
in very cousiderable detail-~over one-third ot the total justifications.

The accounting and payroll systems fully support the budget justifications
and provide the information we also need for internal management.
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Finding No. 7: Expanding And Strengthening Budget Justification To
Enhance Congressional Control

Under this Finding, the Report recommends that Congress require the
Department to include in its budget justifications more material than
at present on the long-term costs and contingent liabilities of HUD
programs. We do not believe that adding material would help. Budget
Justification materials currently provided %o Congress are already about four
inches thick, weigh five pounds, number 531 pages, and are dense with detail
and analysis. To the best of our understanding, we are already providing as
much analytic material as has been required, and as much as can reasonably
be digested. We also supply additional material on request.

No doubt, additional paper could be produced, but at the cost of
additional delay to produce it, with the result that much of the material
would not be of use by the time it is received.

In this section, the Report notes again the "undisclosed" impact of
contingent liabilities of the Section 221 program. We would point out
that we have made information available to Congress on the dimensions
of the problem and have recommended remedial legislation (sve comments

under Finding No. 4).

On a technical matter, the Report notes that "the Budget Act of 1974
sought to increase Congressional control b’ curbing permanent contract
authority of [the Section 8] type." In fact, the 1974 Budget Act specifically
excluded pre-1974 contract authority of thiu type. Notwithstanding this
situation, as a matter of practice, the Department accounts for, and
justifies before Congress, all pre-1974 authority, and Congress releases
the authority in appropriation acts.

The Department is not in disagreement with the underlying recommendation
that "deobligation" or, more precisely, "dere.ervation" of commitmenis which
may never proceed to obligation should tak: place. In fact, a number of
initigtives in this regard have been included in HUD'’s Assisted Housing
Budget since the beginning of this Administration.

For example, the basis fur recording obligations in the Section 8 and
Public Housing programs has been changed. Prior to 1982, obligations in the
legal and accounting sense were recorded on the basie of a notification
and reservation letter in both the Section 8 and Public Housing programs.
These obligations were included in the computation of year-end obligated
balances every year up to and including 1981. In a legal opinion dated
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February 16, 1982, the Comptroller General held that recording obligations

on the basis of reservation and notification letters was improper and did

not meet the criteria of 31 U.S.C. 200 which requires documentary evidence

of a binding agreement in writing. Pursuant to this decision, HUD now records
obligations on the basis of executed contracts.

The Report also overlooks thu restraints on the deobligation process
imposed by Congress. For example, the Urgent Supplement Appropriations Act
of 1982 (P.L. 97-216) stipulates that the Department must wait at least 24
months before terminating a reservation of contract authority for any project
under Section 8 on account of the inability of the developer or owner to obtain
firm financing. This type of action limits the Department’s ability to carry
out certain deobligaticn actions.

Finding No. 8: Providing Effective And Timely Guidance To Field
Offices And Program Participants

We do not disagree with the Report’s Findings that there have been--and
still are--problems with providing clear and timely guidance to our field
offices and program participants. At my direction, the Department is
making a concerted effort to eliminate obsolete or redundant guidance,
simpli’y and clarify necessary handbooks, and speed the clearance process.

For example, in Housing, 180 people who write and review handbooks
have recently been trained in writing clearly and coherently for particular
audiences. A major handbook on property disposition has been extensively
revised and improved and many other Housirg handbooks are being reviewed
and rewritten. All Housing handbooks are now subject to editorial review
for clarity.

We have also eliminated or reduced a number of Departmental regulations
and issuances. During the last year, 41 handbuoks have been cancelled in a
major program area, Housing. In another area, Community Planning and
Development (7P}, 1,500 pages of handbooks were eliminated during 1732 and
an additional 300 pages as the result of a January 1983 review. Concurrently,
75 obsolete or unnecessary CPD publications were cancelled.

Finding No. 9: Measuring And Monitoring Program Performance And Results

This section points out deficiencies in HUD monitoring, which we are
attempting to address and correct. We agree with the recommendctions on
this subject of our Committee on Fraud, Waste and Mismanagement, and are
also working to improve internal controls, as noted in our comments under
Finding No. 10.
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Finding No. 10: Assuring That Program Problems Uncovered From All Sources
Are Effectively Corrected

This part of the Report finds that HUD does not "systematically analyze
or set priorities for resolving and overseeing actions taken in response to
problems uncovered by the many reviews, audits, and evaluations of HUD
programs and procedures." It recommends that we develop a system to set
priorities for response, and establish & focal point for reporting progress.

We believe that the Department’s response to the requirements of OMB
Circular No. A-123 and to the Federal Managers’ Financial Integrity Act will
specifically address these points. We are proud of our accomplishments in
these areas so far, and realize that the effort must be continuous.

The system we have devised was recently reviewed by OMB's Internal
Control Team, who noted in their exit Draft Report that, "HUD has made an
excellent, professional effort in meeting the requirements and spirit of
the Federal Managers’ Fina «ial Integrity Act and the OMB Intcrnal Control
Guidelines. The agency continues to be a major innovator and lz2ader in the
development of overall instructions, staff guidance, and tiaining for vulner-
ability assessments, preliminary review for subsequent actions, and internal
control reviews. Significant svpport has been provlded to the process by the
Gffice of the Inspector General in developing and planning the evaluation,
improvement and reporting process. The Department’s overall internal control
process is one of the best we have observed to date . . oM

We intend to see that the new system works. Since it incorporates all
known reviews, audits, and evaluations in determining vulnerable areas, we
beljeve that it will provide the kind of control system outlined in the
Report recommendation.

Finding No. 11: Developing Staff Skills To Improve Program Delivery

This section notes that HUD "continues to have problems in developing the
right skills and expercise for many of its program areas" in a time of changing
program direction and staffing imbalances. The Report recommends linking a
staff development program to overall organizational planning, and further
integration of staffing needs assessments with program implementation plans.

Actions are already under way to address these issues. The Department
is currently planning a pilot staffing analysis in the Housing area (1) to
determine the types ot skills which will be needed and the organizational and
staff.ng patterns which will be appropriate in HUD field offices in the future;
(2) to inventory the skills of current Housing field staff, in order to assess
how well they meet these present ar. future needs; and (3) to make rec mmendations
as .0 how best and most economically satisfy those skill needs which cannot be
be met by existing Housing field staff.
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S8ince Housing constitutes about half of the total of HUD staff, we
believe that the pilot project, if successful, will aliow us to extend the
rfogram to other areas of the Department. In time, we bclieve that the
problem of staffing imbalances can be corrected by this sort of assessment,
for both the field and for Headquarters.

Efforts are also under way in our Office of Training to determine the
kinas of skills that will be necessary to meet new program directions.

As a final observation, I would like to point out that we disagree
with the comments on page 145 of the Report concerning the issue of possible
compromise of independence of the Office of the Inspector General. The
Report comments raise the issue in connection with the role of the
Inspector Gereral as chairman of the Department’s Committee on Fraud,
Waste, and Mismanagement.

The question of independence has been fully considered. To ensure
that it is maintained, a separate office, the Office of Fraud Control and
Management Operation, has been established within the Office of the
Inspector General to handle these functions. This office is totally
separate from the audit and investigative functions. We feel strongly
on this point and recommend that this issue be eliminated.

I hope that these comments are helpful as you revise your Draft Keport.
My staff remains available, of course, to assist you in this matter.

Very sincerely yours,

Samuel R.

Enclosure

(380585)
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