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Report tc Rep. John E. Mosc; by Gregory J. Ahart, Director,
Human Resources Div.

Issue Area: Personnel Management and Compensation: Compensatior
(305) .

Contact: Human Rescurce< Div,

Budget Function: General Government: Central Personnel
Manageaent (805).

Organizaticn Concerned: Department of the Air Fcrce.

Congress’onal Relevance: Rep. Johr E. M¥oss.

The Air Force decided not tc permit Mrs. Gladys Carroll
to accompany her huskand tc Camp New Amsterdam in the
Netherlands, because she has multifple sclerosis and the
necessary medical treatment capability Is nct av-iiable at the
facility. Findings/Conclusions: Data on Gependents with
wultiple sclerosis who have accompanied service menhers to Camp
New Amsterdam in the past 5 years are either upavailabie or
difficul* and time cecnsuming to develop. Com,uterized medical
records for the Camp New Amsterdam clinic could not be used o
obtain thkis data because the clinic provides oily ou“patient
care, and ccmputerized outpatient records are no. naintained by
specific diagncsis. Information would be incomplete since
compui=rized assignrent records for enlisted personnel are
destroy<d upon separatrion from the Air Force. The information
for the past 5 years was not develcped. (SW)
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The Honorable John E. Moss

United States House of Representatives

Dear Mr. Moss:

Your August 1, 1977, le ter requested that we look intc the
circumstances surrounding the Air Force's decision aot to permit
Mrs. Gladys Carroll to accompany her husband to Camp New Amsterdam
in the Netherlands becsuse ghe has multiple sclerosis and the
necessary medical treatment cap-hility is not available at the
facility.

The medical facility at Camp New Amsterdam is a clinic with
three physicians and support staff. Air Force officials told us
that the clinic cannot provide necessary treatment for multiple
sclerosis and that the nearest facility which can is a local
university lLospital abouc 12 miles away. Medical care at other
military facilities can be obtained by uaing medical gir evacuztion
planes which are scheduled to stop at Camp New Amsterdam each
Thursdey, if requested. According to &n Air Force official, stops
on other days can be arranged if 48 hours notice is provided.

Therefore, as a practical matter, any care required for
Mre. Carroll cn an emergency basis would have to be provided at the
local university hospital uader the Civilian Health and Medical
Program of the Uniformed Services.

There is only one dependent with multiple sclerosis currently
at Camp New Amsterdam The deprndent, whose illuess iz <table,
hag received treatmeni at tne clinic for related anxiety and
depression. According to medical officials at Camp New Amstevdam
and the Air Force Surgeon General's office, the Air Force was not

awdre ~ » dependent had multiple sclerosis until after arrival
at Cam; s According to Air Force regulations, thig
informat > been shown on the medical clearance form
that must b, cor dependents before they accompany service
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With regard to your request for data on dependents with multiple
sclerosis who have accompanied service members to Camp New Amsterdam
in the past 5 years, we found that much of this iprZormation is either
unavailable or very difficult and time consumiug to develop. Computerized
medical records for the Camp New Amsterdam clinic could not be used to
obtain this data because the clinic provides only outpatient care and
computerized outpatient records are not maintained by specific diagnosis.
Obtaining this information would require:

--Identifying by a computer search the approximate 4,000
individuals that have been assigned to Camp New
Amsterdam during the past 5 years.

--Determining where those individuals are :rrently
assigned, and visiting those locations, which could
be gpread all over the world, to manually examine
their personnel records to see if dependents accompanied
them to Camp New Amsterdam.

--Marually examining the medical records of accompanying
dependents to establish whether they had multiple
sclevosis while at Camp New Amsterdam.

Even if the above were done, the results would probably be incomplete
because computerized assignment records for enlisted personnel are
destroyed upon separation from the Air Force. According to Air Force
oificials, a manual search of enlisted personnel records to determine
past assignmen<s would require months of effort. About 90 percent of
the persons assigned to Camp New Amsterdam are enlisted personnel,

Based on the forezoing, it was agreed with your staff that we
would not attemp’ to deveiop the requested data over the past 5 years.

We regret that much of the information you asked for was not
available. However, we hope the information we did obtain will be

useful in resolving Mrs. Carroll's situation.

Sincerely yours,

Lo
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